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SUMMARY

The Audit Division of the Maine Workers’ Compensation Board (WCB) examined all seven claim files for the period under examination (2002) to determine compliance with statutory and regulatory requirements in the following areas:

· Form filing

· Timeliness of indemnity payments

· Accuracy of indemnity payments

Of the claims files audited, there was one “lost time” claim and six “medical only” claims. 

Our audit revealed:

Ryder Claims Service Corporation is the workers' compensation claims handler for RTW – Portland, Maine (Local Trucking).

· For the one claim that was reportable, none of the forms required were filed timely, and some were never filed.   The penalty for the late filed first report was paid to the Maine State Treasurer on May 22, 2003.

· The late filed NOC required a mandatory payment.   The Memorandum of Payment (WCB‑3) was filed.  However, no payment was made to the  claimant.  This is a violation of Title 39‑A M.R.S.A. Section 205.  However, this claim was settled at hearing with a Lump Sum Settlement.

· Form Filing:















































 

· One  “lost time” claim’s Employer’s First Report of Occupational Injury or Disease (WCB-1) was not filed timely, which is not in compliance with Title 39‑A M.R.S.A. Section 303.

· Six “medical only” claims did not require any forms to be file with the WCB

· It appears that the WCB-1 filing was zero percent compliant.  See “Form Filing.”

· The Wage Statement and Schedule of Dependent(s) (WCB-2) and Filing Status Statement (WCB-2A) compliance rates appear to be 0 and 0 percent respectively.  See “Form Filing.”

· One WCB-2 and one WCB-2A were required to be filed.  Please file these forms.

If a WCB-2A form is not returned (by the injured employee) to the insurer in a timely manner, then we recommend that the assigned adjuster complete the form (based on any known filing status and dependent information) and file it with the Board within the required time limit.  If the filing status and dependent information is unknown, we recommend a filing of “single with no dependents.”  Upon receipt of the employee’s version of the form, a copy should be forwarded to the Board along with any corresponding corrections (if applicable).

Once a Notice of Controversy (WCB-9) is filed contesting lost time then these forms are required to be filed with the WCB.  The requirements for filing these two forms are found in Title 39-A M.R.S.A. Section 303.

Title 39-A M.R.S.A. Section 303 provides the requirements for “Reports to board.”
· The Memorandum of Payment (WCB-3) compliance rate appears to be zero percent. This compliance rate falls below the WCB performance benchmark, which is at 75 percent.   See “Form Filing.” 

· One WCB-3 was filed late.

Please note that if a WCB-9 is not filed timely then a Mandatory payment is due.  If no payment is made within 44 days of notice or knowledge, then it is subject penalties under 39-A M.R.S.A. Section 205.

· The Notice of Controversy (WCB-9) compliance rate appears to be zero percent. See “Form Filing.” 

· One WCB-9 was filed late.

· The Statement of Compensation Paid (WCB-11) compliance rate appears to be zero percent.  Please note that only one claims required this form.  See “Form Filing.” 

· One WCB-11 was not filed.

· The timeliness of the one compensable lost time claim’s initial payment was not in compliance with Title 39-A M.R.S.A. Section 205.

· Accuracy of the one compensable lost time claims was not ascertained because of the claim being settled at hearing by Lump Sum Settlement.

Title 39-A M.R.S.A. Sections 212 and 213 provide requirements for compensation for total incapacity and partial incapacity.

PENALTIES

39-A M.R.S.A. Section 360(1)(A) 



“The board may assess a civil penalty not to exceed $100 for each violation on any person:   Who fails to file or complete any report or form required by this Act or rules adopted under this Act.”




· Three (3) forms were not filed ($300.00).



39-A M.R.S.A. Section 360(1)(B) 



“The board may assess a civil penalty not to exceed $100 for each violation on any person:  Who fails to file or complete such a report or form within the time limits specified in this Act or rules adopted under this Act.”




· One (1) form was not filed timely ($100.00)

















INDEMNITY BENEFITS

A. Prompt Initial Payment of Benefits




2002




Number
Percent

Check Mailed Within:



0-14

Not paid 
Days
Compliant
0

1
0%

100%

Total Due

1
100%

B.
Prompt Subsequent Payment of Benefits




2002




Number
Percent

Check Mailed Within:



0-7
Days
Compliant
0
          0%      

8-14
Days

0
0%

15 +
Days

0
0%

Total Due

0
100%

C.
Accuracy of Average Weekly Wage




2002




Number
Percent

Calculated:  0



Correct

Compliant
0
0%

Incorrect

0
0%

Total 

0
100%

D.
Accuracy of Weekly Benefit Rate




2002




Number
Percent

Calculated: 0



Correct

Compliant
0    
0%

Incorrect


0
          0%

Total 

0
100%

FORM FILING

As of 11/3/03

A. First Report (WCB-1)




2002




Number
Percent

Received at the Board:



Filed

Compliant
0
0%

Filed Late

1
100%

Total 

1
100%






B. Wage Statement (WCB-2)




2002




Number
Percent

Received at the Board:



Filed

Compliant
0
0%

Not Filed

             1
100%

Total 

1
100%

C. Schedule of Dependent(s) and Filing Status Statement (WCB-2A)




2002




Number
Percent

Received at the Board:



Filed

Compliant
0
0%

Not Filed

1
100%

Total 

1
100%

D. Memorandum of Payment (WCB-3)




2002




Number
Percent

Received at the Board:



Filed

Compliant
0
0%

Filed Late

1
100%

Total 

1
100%

FORM FILING (Continued)
As of 11/3/03

E. Notice of Controversy (WCB-9)




2002




Number
Percent

Received at the Board:



Filed

Compliant
0
0%

Filed Late

1
100%

Total 

1
100%

F. Statement of Compensation Paid (WCB-11)




2002




Number
Percent

Received at the Board:



Filed

Compliant
0
0%

Not Filed

             1
100%

Total 

1
100%
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