STATE OF MAINE
WORKERS® COMPENSATION BOARD

Fourth Quarter 2012 Report

October 1, 2012 — December 31, 2012

Office of Monitoring, Audit & Enforcement

Paul H. Sighinolfi, Esq.
Executive Director/Chair

27 State House Station
Augusta, Maine 04333-0027
(207) 287-3751




SR

D0 N A W

State of Maine
Workers’ Compensation Board
Quarterly Compliance Report
Fourth Quarter 2012

Table of Contents

Executive Summary

Lost Time First Report of Injury Filings

Initial Indemnity Payments

Initial Memorandum of Payment Filings

Initial Indemnity Notice of Controversy Filings
Wage Information

Table of Charts

Lost Time First Report of Injury Filings Timeliness Distribution
Lost Time First Report of Injury Filings Quarterly Compliance
Lost Time First Report of Injury Filings Compliance Trend
Initial Indemnity Payments Timeliness Distribution

Initial Indemnity Payments Quarterly Compliance

Initial Indemnity Payments Compliance Trend

Initial Memorandum of Payment Filings Timeliness Distribution
Initial Memorandum of Payment Filings Quarterly Compliance
Initial Memorandum of Payment Filings Compliance Trend

Initial Indemnity Notice of Controversy Filings Timeliness Distribution
Initial Indemnity Notice of Controversy Filings Quarterly Compliance

Initial Indemnity Notice of Controversy Filings Compliance Trend
Wage Information Wage Statement Timeliness Distribution

Wage Information Schedule of Dependent(s) and Filing Status
Statement Timeliness Distribution

Appendices

Insurance Group Compliance

Lost Time FROI Filings and Initial Indemnity Payments
Insurance Group Compliance

Initial MOP and Initial Indemnity NOC Filings

Pages 1-2
Page 3
Page 4
Page 5
Page 6
Page 7

Page 3
Page 3
Page 3
Page 4
Page 4
Page 4
Page 5
Page 5
Page 5
Page 6
Page 6
Page 6
Page 7
Page 7

Pages A1-A9

Pages B1-B9




Executive Summary

On April 9, 2013, the Maine Workers' Compensation Board of Directors approved the Fourth Quarter 2012
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and
insurers, seif-insurers, and third-party administrators (collectively “insurers”).

. COMPLIANCE OVERVIEW

The Reconciliation Report was sent to 94 insurers on January 18, 2013; 57 responded, 36 were not required to
respond and 1 did not respond.

The 4Q12 report represents results based upon data received by February 15, 2013. The results are:

| Benchmark: 11120 3( ]
FROIls 7 85% 88% | 89% | 87% | 87%
PAYs 14 87% 0% | 88% | 91% | 88%
MOPs 17 85% 90% | 87% | 91% | 86% | 89% | 89% 88% | 91%
NOCs 14 90% 95% | 96% | 94% | 95% | 95% | 96% 95% | 95%
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CAVEATS & EXPLANATIONS
A. General

o Question marks (“?"} within this report indicate that the insurer did not provide all of the data
required to measure compliance in that particular area.

B. Lost Time First Report of Injury (FROI} Filings

o Compliance with this benchmark exists when the FRO! is filed (accepted EDI transaction, with or

without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee to lose a day's work.

C. Initial Indemnity Payments (PAYs)

o Compliance with this benchmark exists when the check is malled within the later of (i) 14 days after
the employer’s notice or knowledge of incapacity or (i) the first day of compensability plus 6 days.

o If an employer continues to pay the employee’s salary, payments are deemed timely for purposes
of compliance if made consistent with the employer's usual payroli practice,

D. Initial Memorandum of Payment (MOP) Filings

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer’s
notice or knowledge of incapagcity.

E. Initial Indemnity Notice of Controversy (NOC} Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with fuli denial reason codes 3A-3H {(No Coverage).

COMPLETED AUDITS

The Board conducts compliance audits of insurers to ensure that all obligations under the Workers'
Compensation Act are met. The functions of the audit program include, but are not limited to: ensuring that all
reporting requirements of the Board are met, auditing the timeliness of benefit payments, auditing the accuracy

of Indemnity payments, evaluating claims-handling techniques, and determining whether claims are
unreasonably contested.

The following had audits completed in the 4Q12:

Auditee (alpha order) Total Penalties
Bath Iron Works $0.00
CNA Insurance $0.00
Hanover Insurance $1,500.00
Utica Insurance $2,000.00




Fourth Quarter Compliance Report
10/1/2012 - 1213172012

LOST TiME FIRST REPORT OF !NJURY FIL!NGS
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Fourth Quarter Compliance Report
10/1/2012 - 12/31/12012
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Initial indemnity payments are
{monitored to ensure that payments are
initialed within the time limits
established in Section 205. As a result

of these efforts, $11,400 was issued to
claimants in penalties and there is
another $2,100 in penallies awaiting
Iresolution.
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INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS
Chart.'w Timellness Distnbution S e

T abled

- IReceived Withm.

: 0-14 Days

156-21 Days

22 - 44 Days
45+ Days
Total

_ Quarterly Compliance

a0 - 14 Days

Maine Workers' Compensation Board




Fourth Quarter Compliance Report

10/1/2012 - 12131/2012

- Wage ihformatidri (WCB¥2 énd WCB 2A fdriﬁs) musf be ﬁled w"it'hih' 30 days 'of an emp!oyer’s —
notice or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes
{both compensated and controverted claims where a claim for compensation has been made.

Cha

13 Wage Statement Timeliness Distribution .
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-|Received Within:
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72%
10%
17%

1,331
189

Total 1,857

Wage Statement(s): 1,364 (74%) of the 1,844 Wage Statemeni(s) that were due this quarter were
fled timely, 331 (18%) were filed late, and 149 (8%) remain outstanding.

“ 131 - 60 Days
7%

0-30 Days 1,380

31-60 Days 131
81 Days-1 Year 289
> 1 Year 28

Total 1,828

':. Schedule of Dependent(s) and Filing Status Statement(s): 1,421 (77%) of the 1,844 Schedule
Jof Dependeni(s) and Filing Status Statement(s) due this quarter were filed timely, 254 (14%) were
[filed late, and 169 (9%) remain outstanding.

Maine Workers' Compensaticn Board




Appendix A

Insurance Group Compliance
Lost Time FROI Filings and
Initial Indemnity Payments
Fourth Quarter 2012
10/1/2012-12/31/2012
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Appendix B

Insurance Group Compliance
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter 2012
10/1/2012-12/31/2012
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