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Executive Summary

On April 13, 2010, the Maine Workers’ Compensation Board unanimously approved the Fourth Quarter 2009
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and
insurers, self-administered employers, and third-party administrators (collectively “claim administrators”).

The Reconciliation Report was sent to 96 claim administrators on 1/21/10; 72 responded, 19 were not required to
respond, and 5 did not respond.

I. COMPLIANCE OVERVIEW
The 4Q09 report represents results based upon data received by 3/09/10. The results are:

FROls 85% 88% | 89% | 88% | 88% | 81% | 84% | 85% | 86%
PAYs 14 87% 88% | 88% | 87% | 89% | 87% | 91% | 90% | 89%
MOPs 17 85% 87% | 88% | 87% | 89% | 86% | 90% | 88% | 87%
NOCs 14 90% 88% | 90% | 91% | 93% | 91% | 95% | 94% | 93%

Compliance Benchmark Tracking (1Q08 — 4Q09)
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CORRECTIVE ACTION PLANS (CAPs)

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are
being met.

o The following had CAPs in place for the 4Q09:

Claim Administrator (alpha order) P“:I:r:'lkiitn'lsshs\;fit?gn
AlG 3%
Berkley Admin. of CT Not Applicable - TPA
Claimetrics Not Applicable - TPA
CNA 1%
Gallagher Bassett Services Not Applicable - TPA
Hartford 4%
Liberty Mutual 9%
Zurich 1%

. CAVEATS & EXPLANATIONS

A. General

o Question marks (“?”) within this report indicate that the claim administrator did not provide all of the
data required to measure compliance in that particular area.

B. Lost Time First Report of Injury (FROI) Filings

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or
without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee to lose a day’s work.

C. Initial Indemnity Payments (PAYs)
o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after
the employer’s notice or knowledge of incapacity or (i) the first day of compensability plus 6 days.

o If an employer continues to pay the employee’s salary, payments are deemed timely for purposes
of compliance if made consistent with the employer’s usual payroll practice.

D. Initial Memorandum of Payment (MOP) Filings

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer’s
notice or knowledge of incapacity.

E. Initial Indemnity Notice of Controversy (NOC) Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).
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INITIAL INDEMNITY PAYMENTS
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INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS
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Appendix A

Insurance Group Compliance
Lost Time FROI Filings and
Initial Indemnity Payments
Fourth Quarter 2009
10/1/2009 — 12/31/2009
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Appendix B

Insurance Group Compliance
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter 2009
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Fourth Quarter 2009
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