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EXECUTIVE SUMMARY

On October 13, 2009, the Maine Worker's Compensation Board unanimously approved the 2008 Annual Compliance
Report (January 1, 2008 through December 31, 2008). This report represents the efforts of the Office of Monitoring,
Audit and Enforcement (MAE Program) and the workers’ compensation community.

HISTORY

In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public Law 1997,
Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement with the goals of: (1) providing timely
and reliable data to policymakers; (2) monitoring and auditing payments and filings; and (3) identifying those
insurers, self-administered employers, and third-party administrators (collectively “insurers”) not complying with
minimum standards.

With a key component of the monitoring program being the production of Quarterly and Annual Compliance
Reports, a pilot project was undertaken in May 1997 to: (1) measure the Board’s data collection and reporting
capabilities; (2) report on the performance of insurers; and (3) let all interested parties know what to expect from
the Compliance Reports. From this pilot, MAE was able to refine its policies, practices and processes. Since
1997, MAE has followed a principal of continuous improvement to ensure that the Compliance Reports maintain
high quality standards.

COMPLIANCE OVERVIEW

The 2008 quarterly compliance in Table 1 represents static results based upon data received by the deadline for
each quarter. This 2008 Annual Compliance Report represents dynamic results based upon data received by
March 31, 2009. Tables 2 and 3 show continued improvement in the performance of insurers since the pilot
project. This improvement results in improved claims-handling including faster initial indemnity payments.

A. Lost Time First Report Filings
The Board’s benchmark for lost time first report filings within 7 days is 85%.

Benchmark Exceeded. The Board received 14,160 lost time first reports. This represents 235 fewer reports
than in 2007 and continues a long term decline in the number of lost time first reports. Eighty-nine percent
(89%) of lost time first report filings were within 7 days, the highest compliance recorded for this indicator to
date.

B. Initial Indemnity Payments
The Board’s benchmark for initial indemnity payments within 14 days is 87%.

Benchmark Exceeded. Eighty-nine percent (89%) of initial indemnity payments were within 14 days, the
highest compliance recorded for this indicator to date.

C. Initial Memorandum of Payment (MOP) Filings
The Board’s benchmark for initial Memorandum of Payment filings within 17 days is 85%.

Benchmark Exceeded. Eighty-eight percent (88%) of initial MOP filings were within 17 days, the highest
comphance recorded for this indicator to date.

D. Initial Indemnity Notice of Controversy (NOC) Filings
The Board’s benchmark for initial indemnity Notice of Controversy filings within 14 days is 90%.
Benchmark Met. Ninety percent (90%) of initial indemnity NOC filings were within 14 days.
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E.

F.

G.

Utilization Analysis

Nineteen percent (19%) of all lost time first reports were “denied”, a decrease of 0.5% from 2007. Forty
percent (40%) of all claims for compensation were denied, a decline of 0.4% since 2007.

Initial Indemnity Payments > 44 Days
$42,150 was issued to claimants in penalties under Section 205(3).

Late Filed Coverage Notices

$82,700 was collected in penalties under Section 360(1)(B), and $3,700 in penalties are awaiting resolution.
These monies go to the State General Fund.

. CAVEATS & EXPLANATIONS
A.

General

e Question marks (“?”) within this report indicate that the insurer did not provide all the data required to
measure compliance.

Lost Time First Report Filings

e Compliance with the lost time first report filing obligation exists when the lost time first report is filed
(accepted Electronic Data Interchange (EDI) transaction, with or without errors) within 7 days of the
employer receiving notice or knowledge of an employee injury that has caused the employee to lose a
day’s work.

o When a medical only first report was received and later converted to a lost time first report, if the date of
the employer’s notice or knowledge of incapacity minus the received date was less than zero, the filing
was considered compliant.

Initial Indemnity Payments

o Compliance with the Initial Indemnity Payment obligation exists when the check is mailed within the later
of: (a) 14 days after the employer’s notice or knowledge of incapacity or (b) the first day of compensability
plus 6 days. '

Initial Memorandum of Payment (MOP) Filings

e Compliance with the Initial Memorandum of Payment filing obligation exists when the MOP is received
within 17 days of the employer’s notice or knowledge of incapacity.

Initial Indemnity Notice of Controversy (NOC) Filings
¢ Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).

¢ Compliance with the Initial Indemnity Notice of Controversy filing obligation exists when the NOC is filed
(accepted EDI transaction, with or without errors) within 14 days of the employer receiving notice or
knowledge of the incapacity or death.

CORRECTIVE ACTION PLANS (CAPs)

Corrective Action Plans are implemented for insurers with chronic poor compliance. Elements of the CAPs are
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are
being met.
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The following insurers had CAPs in place for all or part of 2008:

Market Share by Premiums
Insurer (alpha order) Writtgn
ACE 1.2%
AIG <1%
Cambridge Integrated Services Not Applicable - TPA
Claims Management, Inc. (Wal-Mart) (CAP lifted) Not Applicable - TPA
CNA 1.2%
Crawford & Co. Not Applicable - MGA
GAB Robins Not Applicable - TPA
Gallagher Bassett Services, Inc. Not Applicable - TPA
Hartford 3.5%
Meadowbrook Not Applicable - MGA
Old Republic Insurance <1%
Sedgwick Claims Management Not Applicable - TPA
Selective Insurance Company (CAP lifted) <1%
Specialty Risk Services Not Applicable - TPA
Zurich 1.2%

New additions in 2008: GAB Robins, Meadowbrook, Old Republic, Sedgwick, and SRS.

Special recognition goes to Claims Management, Inc. and Selective Insurance Company for successfully
meeting their CAP requirements and having their CAPs lifted.

This 2008 Annual Compliance Report was prepared by the following MAE staff members:

Name Position Annual Report Role
Anne Poulin Secretary Associate Administrative Support
Kathleen Schulz Management Analyst | Research & Compilation
Brad Howard Management Analyst | Research & Compilation
Steve Mortimer Management Analyst || Editor
Kimberlee Barriere Public Service Manager I Editor
Steven Minkowsky Deputy Director of Benefits Administration | Editor

Maine Workers’ Compensation Board Annual Compliance Report - 2008 3



Annual Compliance Summary

Table 1 2008 Quarterly Compliance Reports
L Benchmark
Lost Time First Report Filings Rec'd w/i 7 Days 85% 88% 89% 88% 88%
Initial Indemnity Payments Made wi/i 14 Days 87% 88% 88% 87% 89%
Initial Memorandum of Payment Filings Rec’d w/i 17 Days 85% 87% 88% 87% 89%
Initial Indemnity Notice of Controversy Filings Rec’'d w/i 14 Days 90% 88% 90% 91% 93%
Table 2 Annual Compliance

Lost Time First Report Fili
By w;in;eDa;;s eport FIINGS | a70, | 69% | 78% | 80% | 82% | 82% | 86% | 86% | 84% | 87% | 89%

Initial Indemnity Payments
Made wi/i 14 Days

Initial Memorandum of Payment

59% | 79% | 80% | 83% | 85% | 86% | 85% | 87% | 87% | 87% | 89%

Filings Rec'd w/i 17 Days 57% | 75% | 75% | 77% | 81% | 82% | 83% | 84% | 84% | 85% | 88%
Initial Indemnity Notices of
Contgoversy Filings Rec’'d w/i 14 9M% | 92% | 89%> | 89% | 90%
Days

Table 3 Percentage Change Over Time

; Since | Since | Since
L’“’*‘"‘*‘m 1997"

Lost Time First R 6,1 Filinas : 1 .
Rocdwi 7 Days T 1a1% | 28% | 13% | 1% | 8% | 8% | 3% | 3% | 5% | 2%

Initial Indemnity Payments
Made w/i 14 Days

Initial Memorandum of

49% 12% 10% 7% 4% 4% 4% 2% 2% 1%

Payment Filings Rec'd w/i 17 55% 17% 18% 15% 9% 8% 7% 5% 5% 4%
Days
Initial Indemnity Notice of

-| Controversy Filings Rec'd w/i 14 -1% -2% 1% 1.5%
Days2

! Based on sample data.
2 The Initial Indemnity Notice of Controversy filing benchmark was changed in 2007 from 17 days to 14 days.

% Second quarter 2006 excluded.
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High Compliance Performers

Entities large and small have developed the policies, processes and systems necessary to achieve or exceed the
benchmark compliance levels relative to forms filing, as well as the initial indemnity payments that put money into
injured Maine employees' households. The Board wishes to recognize them for their excellence in these areas.

~ These high-performing entities run the gamut of size, location and organization type, i.e. insurer, TPA, self-insured
self-administered employer.

[ 2008 High Compliance Performers )
- _-First Report| Initial ﬁ':itial MOP | Initial NOC
Benchmark Category: Payments Filings Filings J
i e —
|Acadia 87% 93% 95% 96%
Cannon Cochran Management Services, Inc. 95% 92% 89% 94%
Claims Management, Inc. (Wal-Mart) 93% 96% 96% 96%
FutureComp 93% 93% 87% 91%
HRH Claims Management Service 93% 92% 93% 97%
Maine Employers' Mutual Insurance Co. 91% 93% 92% 94%
lSpecialty Risk Services 92% 87% 85% 94%

Synernet 95% 92% 88% 95% |

Self-Insureds

Bangor, City of 100% 100% 100% 100%
Hannaford Brothers 88% 89% 94% 98% |
Maine Automobile Dealers 86% 91% 96% 92%
llMaineHealth Care Assoc. 87% 95% 93% 96% l
|Maine Motor Transport Assoc. 97% 88% 94% 93%
IMaine Municipal Assoc. 94% 92% 94% 95%

Maine School Management Assoc. - 94% 97% 99% 100% |

Board Benchmarks:
85% of Lost Time First Report filings received within 7 days
87% of Initial Indemnity Payments made within 14 days
85% of Initial Memorandum of Payment filings received within 17 days
90% of Initial Indemnity Notice of Controversy filings received within 14 days
Qualifications:
Must have filid at least one MOP in the year.
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Chart1 Timeliness Distribution

4 15-21 Days
11-14 Days 2%

3%
8-10 Days
4%

22+ Days
4%

Chart 2 % of Insurers Above vs. Below 85% Benchmark

Chart3 Compliance Trend 1997 - 2008
p _

Lost Time First Report filings compliance has
improved 141% since monitoring began. 89Y%
. (+]

37%

\ "97 99 00 ‘01 '02 03 '04 05 '06 ‘07 ‘08
R o

Maine Workers’ Compensation Board

T LOST TIME FIRST REPORT FILINGS |

Table 4

Received Within:

0-7 Days 12,550 88.6%
8-10 Days 502 3.5%
11-14  Days 365 2.6%
15-21 Days 214 15%
22+ Days 529 3.7%

Total 14,160 100% |

Summary \

The 2008 compliance rate of 89% for
lost time first report filings is almost 2
points better than 2007 and is the best
result achieved since tracking began in
1997.

Increasing familiarity with the Board's
Electronic Data Interchange (EDI)
system has helped improve
compliance, as has continued focus on
data timeliness and accuracy.

However, as can be seen in Chart 2,
only 34% of insurers were at or above
benchmark in 2008, indicating a need
for broad improvement. It is
encouraging that a number of insurers
are within 5 points of the benchmark,
and if successful, over 50% will be
compliant.

Incorrect or unknown employer UIAN
numbers continue to be an issue.
Accurate UIAN data ensures that
claims received at the Board are linked
to the appropriate insurance policy and
claim administrator in a timely manner,
thus reducing workloads for all parties.
Attention will continue to be placed on
improving this area.
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INITIAL INDEMNITY PAYMENTS

Chart 4 ‘t“imeﬁnessﬁistribuﬁon Table 5
a . 22-28 29+ Days ? Days Made Within:
Days 3% <1%  ?indicates 0-14 Days 3,346 89%
29, compliance could 15 - 21 Days 220 6%
not be measured 22 - 28 Days 73 29%
29+  Days 128 3%
? Days 6 0%

l Total 3,773 100%

Summary

Injured workers in the State of Maine
continue to benefit from the high (89%)
compliance rate of initial indemnity
payments.

Chart5 % of Insurers Above vs. Below 87% Benchmark

-

In fact, the insurance community's
compliance has improved by 30 points
since monitoring began, from 59% to
89%, resulting in Maine households
receiving much-needed money.

On a broader level, timely initial indemnity
payments are a key factor in controlling
workers' compensation claim costs.

Much work remains in this area, however.
As can be seen in Chart 5, only about half
of all insurers are currently at or above
benchmark. Future analysis will focus on
identifying best practices followed by
those with high compliance rates in order
to identify solutions that might help those
at the other end of the spectrum to
improve their results.

Chart6 Compliance Trend 1997 - 2008
f’

Initial indemnity payment compliance has improved 51%
since monitoring began - a very significant improvement
for Maine's injured workers. 89%

59%

T T

1997 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

T T T T T
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Chart7 Timeliness Distribution
é

27 -34 35+ Days
Days 5% ? Days
2% 0%
18 - 26
Days
5%

? Indicates compliance could not be measured

Chart8 %of ir&surets Above vs. Below 85% Benchmark

e

Chart9 Compliance Trend 1997 - 2008
4 ‘ T -

Initial MOP compliance has shown steady
improvement since monitoring began, with 2008
being 54% better than 1997. 88%

57%

Maine Workers’ Compensation Board

\ 1997 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
-~ ”

~__INITIAL MEMORANDUM OF PAYMENT FILINGS |

Table 6
Received Within:
0-17 Days 3,671 88%
18-26 Days 209 5%

27 - 34 Days 75 2%
35+ Days 198 5%
?  Days 6 0%

Total 4,159 100%

Summary \

While a Memorandum of Payment (MOP)
filing does not have the same tangible
benefit to the injured employee as the
payment itself, it is a key indicator of how
well insurers are complying with the
administrative requirements of the Act.

Compliance with the administrative
requirements is important. Studies by the
Workers' Compensation Research
Institute indicate that proper claims
administration and timely payment of
claims reduces both the overall cost of
claims and also the time required to
process a claim through the dispute
resolution system.

As can be seen in Chart 7, the MOP
benchmark is being met at an aggregate
level, but as Chart 8 indicates, over half
of all insurers are below benchmark, a
clear opportunity for improvement going
forward.
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Chart 10  Timeliness Distribution
> -

29+ Days

22 - 28 Days 4% ? Days
1% 2%

? Indicates compliance
could not be measured

15 - 21 Days
3%

Chart 11 % of Insurers Above vs. Below 90% Benchmark

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 3

Table 7
Received Within:

0-14 Days 2464 90%
15-21 Days 79 3%
22-28 Days 35 1%

29+ Days 96 4%
? Days 52 2%

__Total 2,726 100% |

Summary \

In 2008 there were fewer Initial Indemnity
Notice of Controversy (NOC) filings in the
dispute resolution system at the Board.
This has, in turn, decreased the
timeframe for claims at various levels of
the dispute resolution process.

In 2008, 2,726 NOCs were filed, a 15%
reduction from the 2004 total, the first

\m

Chart 12 Compliance Trend 1997 - 2008

Initial Indemnity NOC filing compliance has
improved 21% since monitoring began.

year NOC filings were tracked. Each year
since 2004 has seen a 4% to 6% drop in
the number of NOCs, a good trend.

Despite having converted to Electronic
Data Interchange (EDI) filing in 2006 and
tightening the benchmark from 17 to 14
days in 2007, 90% of initial indemnity
NOCs were filed timely in 2008. However,
only 47% of insurers were at or above
90%, indicating much work still to be
done.

The Monitoring Division anticipates that
NOC compliance will continue to improve
as insurers become more familiar with the
filing requirements and intricacies of EDI.

92%
0,
89%  89% 0%

91% ¢ &

Filing Requirement:

'04 - '06: within 17 days

'07-'08: " 14 "
2004 2005 2006 2007 2008

Maine Workers’ Compensation Board

\_ /

As noted above, with the advent of EDI in“2006,
the benchmark was tightened, from 17-->14 days
effective 2007.

e —
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_UTILIZATION ANALYSIS

Summary

Of the 14,160 lost time first report filings in 2008, 51% resulted in the employee returning to work within
the waiting period. Also, 19% of all lost time first reports and 40% of all claims for compensation were
“denied” in 2008 - very slight decreases over 2007.

The number of initial indemnity NOCs filed by an insurer, contrasted with the number of Initial MOPs
filed by the insurer, may be used as one of many claims administration indicators that result in an
insurer being referred for audit for possible violations of the Act.

Chart 13 Distribution of Lost Time First Reports

14,160

7,275 6, 885
4,159
Total Lost Time First RTW w/i Wait Period Total Claims for NOCs MOPs
Reports Received Compensation
ev— —

% of Lost Time First Reports Denied % of Claims for Compensation Denied

(Initial Indemnity NOCs / Lost Time First Reports {Initial Indemnity NOCs / Claims for Compensation)
2008 = 19% 2008 = 40%
2007 = 20% 2007 = 40%
2006 = 20% 2006 = | 40%

Chart 14  Lost Time First Reports Analysis

As Chart 14 shows, 52% of all lost
time first reports resulted in
employees returning to work within
the waiting period, 19% were
initially denied (NOC), and 29% led
to employees receiving an initial
indemnity payment (MOP).

RTW w/i Wait
Period

52%
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| INITIAL INDEMNITY PAYMENTS > 44 DAYS

Chart15 Penalty Distribution

Paid eferred to
Previously / Abuse
5% - -

Title 39-A M.R.S.A. Section 205(3)

Payment states $50 per day must be added

Pending and paid to the worker for each day

12% over 30 days in which the benefit is
not paid. This process tracks
icompliance with this requirement.
[ —

Table8

Penalty Distribution: .

Paid Once Advised 38 58% $42,150 issued to claimants in penalties.

No Monitoring Action 11 17% $ 3,500 in penalties awaiting resolution.

Payment Pending 8 12%

Paid Previously 5 8%

Referred to Abuse 3 5%

Total 65 100% .
[ LATE FILED COVERAGE NOTICES

Chart 16 Complaint Distribution

7

Payment
Pending
3%

Board Rules & Regulations Chapter
1 Section 10 states that the Notice
of Workers' Compensation
Insurance must be filed within 14
days of the effective date in order to
be compliant. This process tracks
compliance with this requirement.

Table 9

Complaint Distribution:

Penalty Paid 827 67%

Dismissed 374 30%

Payment Pending 37 3%
Total 1,238 100% E

$82,700 collected in penalties.
$3,700 in penalties awaiting resolution.
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| Volume Trends

Summary ,
The charts below highlight the decline in lost time workers' compensation claims since 2000. In 2008, 14,160
lost time first reports were filed with the Board, 235 (2%) fewer than 2007, continuing the trend of the last
nine years, during which there has been a 23% decline. This decline is in keeping with national data trends
noted by the National Council on Compensation Insurance and has driven similar declines in the other
benchmark areas.

A S

18,158
Lost Time First Report of Injury Filings

5,972 Initial Indemnity Payments

5,933

173

Initial MOP Filings

5,933 5,972

4,877

4,668

4,509 4,482

3,197

3,020 Initial Indemnity NOC Filings

2,844
2,726

2006 numbers excluded 2nd Quarter

2000 2001 2002 2003 2004 2005 2008 2007 2008
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In-State vs. Out-of-State Comparisons

As can be seen in the charts below, In-State insurers significntly out-perform their Out-of-State
counterparts in all four benchmarks. In-State insurers also make up roughly two-thirds of the filings.

Lost Time First Report Filings Initial Indemnity Payments
Compliance Compliance

Overall Industry In-State Out-of-State Overall Industry In-State Out-of-State
Compliance Compliance

Initial MOP Filings Initial Indemnity NOC Filings
Compliance Compliance

T

Overall Industry In-State Out-of-State Overall Industry In-State Out-of-State
Compliance Compliance

% of Lost Time % of Initial
First Report Indemnity
Filings Payments

&

% of Initial
Indemnity
NOC Filings

% of Initial
MOP Filings
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Lost Time First Report
Filings

Initial Indemnity Payments

SIITPA
12%

Example: Self-Insured, Self-Administered (S/SA) employers accounted for 30% of Lost Time First Report filings in 2008.

Initial Memorandum of Payment v Initial Indemnity Notice of Controversy
Filings Filings

SITPA
14%
MEMIC
31%

Maine Workers’ Compensation Board Annual Compliance Report - 2008 14

KEY: "
SIUSA Self-insured, Self-Administered
SITPA Self-Insured, TPA-Administered
~ STDINS Standard Insurer (exciuding MEMIC)
TPA Third Parly Administrator (insurer)



Compliahce by Type of Insurer

Lost Time First Report Filings: Benchmark = 85%

SI/SA - SUTPA Industry TPA STD INS

MEMIC SI/SA SITPA . Industry STD INS

SI/SA MEMIC SI/TPA Industry TPA STD INS

SI/SA SIITPA MEMIC Industry TPA STD INS

KEY: STD [HS = Standard Insurer (excluding MEMIC) SITPA = Self-insured, TPA-Administered
SISA = Seif-insured, Self-Administered TPA = Third Party Administrators (Insurers)
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Quarterly & Annual
Insurance Group
- Compliance Charts



ACADIA

Lost ”?‘me First Repeﬁ Filing Cemg& ;am;&
2008 Compllance by Quarter ,

Summary

The Acadia insurance group
consists of the following entities:

Acadia Insurance Co.
Continental Western Ins. Co.
Fireman's Ins. Co. of Washington

Benchmark

T

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr !f ,
- This insurance group is an insurer
Initial tmfemmty ?ayment Qampaame ' that administered its own claims.

2008 Compliance by Quarter y A nual Averages The Acadia insurance group is a

High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance
benchmarks.

- Benchmark

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr W2006 E2007 2008
lmtt&% ermcrandum of Payment F;img Compliance

2008 Comphance by Quarter nnual Averages
9% ¢ T——o Yore | |
- """""""""”""”"T’”" 0% 95%

Bénehmark“

1st Qtr 3rd Qtr 4th Qtr

Initial Notice uf t’:nntmv&rs? f";img ﬁgmpﬁiatwe

2008 Compliance by Quarter ’ . Annual Averages

| W2006 E2007 E2008

2nd Qtr

100% =

/

i
o

Benchmark

1st Qtr 2nd Qtr #2006 £12007 £12008

3rd Qtr

4th Qtr

e
Activity on Lost Time First Reports

[INo Activity Required
Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

{z;z;rzaﬁndmfzyﬁms/:.mmmmgmm; {%ﬁai&r;mm@ﬁ%i%ms for Compensation)
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. | ACE [

Lost Time First Repart Filing Compliance

2008 Compliance by Quarter Annual Averages
P y s e g Summary
L gmm— ey 82%

0, AT 0, .

83% 7% The Ace insurance group consists
0,
74% of the following entities:
Benchmark Ace American Insurance Co. 1
- : T Ace Property & Casualty
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E12008 Ace Fire Underwriters

Indemnity Ins. of No. America
Mountain Valley Indemnity Co.

Pacific Employers Ins. Co.

Initial ‘lnd'é::ﬁ'n'i\ty Payment Complian

2008 Compliance by Quarter Annual Averages

This insurance group is an insurer
that used the following third parties
to administer claims under its
policies:

1% Aﬁ/ﬁ * — %% 7%
/ 74% '

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Broadspire Services, Inc.

Cambridge Integrated Services

Cannon Cochran Management
Services, Inc.

ESIS, Inc.

Gallagher Bassett Services, Inc.

Helmsman Management Services

M2006 H2007 H2008

Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter A nu

> MAC Risk Management, Inc.
76% *“f— Ve > 7o 80% Risk Enterprises Management
729 ° Sedgwick Claims Management
I ? Specialty Risk Services
I Underwriters Safety & Claims
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2008 Compliance by Quarter

| P e 100%
83% M
/ 67%
/
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
EINo Activity Required
Claims for Compensation

Activity on Claims
for Compensation

NOCs IMOPs

Lost Time First Reports
Received

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied

{Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)
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2008 Compllance by Quart;r e Annual Averages

o86%

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial lndemmty Payment compftame

i

Ammgi Averages E

2008 Compliance by Quarter E

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

Imtrat Niemarandum of‘ Paym

4th Qtr

2008 Comphance by Quarter

86% e : S
94% 82% .

Benchmark

1t Qtr 2nd Qtr 3rd Qtr shar | | W2006 E2007 2008 |

Initial btaﬁce of Controversy Filing E;amgixaﬁw

2008 Compliance by Quarter Annual Averag@;%

¢ —
91% 88%

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

W 2006 E2007 @2008 |

Utilization Analysis
Activity on Lost Time First Reports

EINo Activity Required
Claims for Compensation

o

Lost Time First Reports
Received

Percent of Lost Time Ié*;?st K&ﬁﬁm Denied
{Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Summary

The AIG insurance group consists
of the following entities:

American Home Assurance Co.

Commerce & Industry Ins. Co.

Insurance Co. of the State of PA

National Union Fire Ins. Co. of
Pittsburgh

New Hampshire Insurance Co.

Technology Insurance Co.

Pratt & Whitney

This insurance group is an insurer
that administered its own claims
and used the following third parties
to administer claims under its
policies:

Broadspire Services, Inc.
Cambridge Integrated Services
Claimetrics

Claims Management, Inc.
Constitution State Services Co.
ESIS, Inc.

F. A. Richard & Associates
GAB Robins

Gallagher Bassett Services, Inc.
Sedgwick Claims Management
Specialty Risk Services

Activity on Claims
for Compensation

ﬁéﬁa  [OMOPs

P rcwt of Claims for Compensation Denied
(Initial Indemnity NOCs /
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ost Time First Report Filing Compliance

2008 Compliance by Quarter e Annual Averages
100% . . |

. N Banchmark \0 67% i

| 67% f

s f”

no i
filings |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

M2006 E12007 E12008

Initial ‘Indefmnity Payment Compliance

n 2008 Compliance by Quarter Annual &v&?ﬁgesmw
100% ~ i
f 100% \
//// / e 50%
Benchmark filings .= ’E
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr HM2006 E12007 E12008 l
| Initial Mém‘ora,ndqm of Payment Filing Compliance
o 2008 Compliance by Quarter . Annual Averages
100%" 100% 100% >\
/ Ne50%
Benchmark ' E
1st Qtr 2nd Qtr 3rd Qtr shawr | W2006 E12007 2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter

Annual Averages §

/'

Benchmark

no no no
OIA' filings filings filings . ey g
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Lost Time First Reports
Received

Activity on Lost Time First Reports

I No Activity Required
E1Claims for Compensation

l ARCH [

Summary

The Arch insurance group consists
of the following entity:

Arch Insurance Company

This insurance group is an insurer
that used the following third parties
to administer claims under its
policies:

Gallagher Bassett Services, Inc.
Sedgwick Claims Management
Specialty Risk Services

Activity on Claims
for Compensation

{Initial Indemnity NOCs / Lost Time First Reports)

Percent of Lost Time First Reports Denied

Percent of Claims for Compensation Denied
{Initial Indemnity NQCs / Claims for Compensation}

NOCs  [IMOPs

Maine Workers’ Compensation Board
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l ARGONAUT !

Lost Time First Report Filing Compliance
2008 Compliance by Quarter

Summary
Benchmark /V The Argonaut insurance group
43% . ol T e T consists of the following entity:
/0 33%
0% 0:/“/ Argonaut Insurance Co.
M { L ; This insurance group is an insurer
1st Qt 2nd Qtr 3rd Qtr 4th Qtr J
st Qtr a - mw%mgzw@%%)g that administered its own claims

and used the following third parties
to administer claims under its

Initial Indemnity Payment Compliance

2008 Compliance by Quarter \ policies:
“2100% E
FR—— G - - e ; Broadspire Services, Inc.
Benchmark 75% { Massamont Insurance Agency
33% v e no |
~ filings t
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | 2006 E12007 E12008

lh-i‘tial Merhorandum of Payment Filing Compliance

2008 Compliance by Quarter E At??/‘ig%{w gg«% rages
. 4
Benchmark E
¢ 50%
no /
0% 0% filings 0%
1st Qtr 2nd Qtr 3rd Qtr 4har | W2006 E2007 E12008 l

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter _Annual Averages
| —y 100%
Benchmark
no no SR 5 i
filings filings N\ 0% %
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E2007 H2008 |

Utilization Analysis

Lost Time First Reports Activity on Lgs_t Time F_irst Reports Activity on Claims
Received EINo Activity Required ' for Compensation
| ElClaims for Compensation

NOCs COMOPs

i 1
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports) {Initial Indemnity NOCs / Claims for Compensation)
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Lost Time First Report
2008 Compliance by Quarter

Annual Averages

— _ 100%
Benchmark
no no no
~ filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E12008
Initial Indemnity Payment Compliance
2008 Compliance by Quarter Annual Averages
‘Benchmark
”ﬁo no no no . no ho
~ filings filings filings " filings filings  filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter

i 2NMEL Averages

2nd Qtr

Benchmark /
no no no __no
filings filings filings filings
1st Qtr 3rd Qtr 4th Qtr M2006 E32007 E32008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter

Benchmark —

no

no no
filings °°A/° filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

no
filings
W 2006 E32007 E12008

0%

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
LINo Activity Required

Claims for Compensation

l ARROW MUTUAL l

Filing Comatianc

Summary

The Arrow Mutual insurance group
consists of the following entity:

Arrow Mutual Liability Ins.

This insurance group is an insurer
that administered its own claims.

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied
{Initial Indemnity NOCs / Lost Time First Reports)

| SSRGS —

Maine Workers’ Compensation Board

i
i

Eaa

Annual Compliance Report - 2008

[IMOPs

EINOCs

Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Claims for Compensation}

100%
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I BANGOR CITY OF I

Lost Time Flrst Reparz Fllmg Compha

2008 Compliance by Quarter

100%' i M 1400% : = 100% '100%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

T insured employer that administered

Summary

The City of Bangor insurance group .
consists of the following entity:

City of Bangor
This insurance group is a self-

its own claims.

2008 Compllance by Quarter

no no no no
 filings filings filings filings
4th Qtr

1st Qtr 2nd Qtr 3rd Qtr

2008 Compliance by Quarter

A 100% 100% ~100%
Benchmark
no
filillgs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

The City of Bangor insurance group
is a High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance
benchmarks.

2008 Compliance by QAuarter

— 100%
Benchmark
no " ~_no
filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2007 E2008

Utilization Analysis

Activity on Lost Time First Reports

LINo Activity Required
£l Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

Percent of 1.ost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports}

Maine Workers’ Compensation Board

0Cs CIMOPs

Percent of Claims for ﬁﬁmgensﬁt;ﬂxz ﬂéﬂxé{i
{Initial Indemnity NOCs / Claims for Compensation)
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] BATH IRON WORKS l

Lost Time Flrst Report Filing Comphance """"""""

2008 Compllance by Quarter Annual Averag S
& . 3 @ = ummal
100% 100% 99% 100% e

Benchmark

The Bath Iron Works insurance
group consists of the following

entity:

Bath Iron Works

4th Qtr 2006 E12007 £12008

1st Qtr 2nd Qtr 3rd Qtr

This insurance group is a self-
insured employer that administered
its own claims.

Initial Indemnity Payment Compliance
2008 Compliance by Quarter - i

87% e - ~ 100%
S T e iy

= R AN

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

2008 Comphance by Q Quarter

9% . 100%
£ 100% 100%
VBrenchmark
4th Qtr

1st Qtr 2nd Qtr - 3rd Qtr

2008 Compliance by Quarter
| \ 4 ¢
79%  81% 81%
Benchmark o 7
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr il 2006 E312007 E12008

" Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required
£l Claims for Compensation

Activity on Claims
for Compensation

NOCs  [IMOPs

Lost Time First Reports
Received

Percent of Lost Time First Reports Denied |  for |

{Initial Indemnity NOCs / Lost Time FirstReports)  ~ (initial Indemnity NOCs / Claims for Compe
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BERKLEY ADMINISTRATORS OF CONNECTICUT

The Berkley Administrators of
Connecticut insurance group

consists of the following entity:

Berkley Administrators of CT
1st Qtr 2nd Qtr 3rd Qtr

This insurance group is a third party

lrutlal Indemmty Payment COmpllance administrator that administered
. claims for the following insurer:

2008 Compliance by Quarter

Old Republic Insurance

B OO
75% \ ” ~Benchmark

B

no
\(l% filings

4th Qtr

T T

2nd Qtr 3rd Qtr

1st Qtr

Annuai Avemge& }

2008 Compllance by Quarter

et
75% \\ T~~~ Benchmark
\ no
ZN filings

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2008 Compliance by Quarter
—<2 100%
Benchmark —
50% &
no a6
- filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 B 2007 @ 2008

" Utilization Analysis

Activity on Lost Time First Reports
EINo Activity Required
Claims for Compensation

Activity on Claims
for Compensation

FINOCs LIMOPs

Lost Time First Reports
Received

P‘ex‘eent of L ost Time }?xrst Reports Denied ?eremt of Claims for Cf(}mgmsatwn Z}ﬁm&é
{Initial Indemnity NOCs / Lost Time First Reports} (Initial Indemnity NOCs / Clalms for Compensation)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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- | ] BROADSPIRE SERVICES, INC. f -

" Lost Time First Report Filing Compliance

2008 Compliance by Quarter o Annual Average: Summary
85% @ A
o,
f ae% 83% # o/? The Broadspire Services, Inc. 1
/ insurance group consists of the
s / following entity:
Banchrmark . : : e Broadspire Services, Inc.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E2007 E12008

This insurance group is a third party
administrator that administered
claims for the following insurers and

self-insured employers:

Initial Indemnity Payment Compliance
2008 Compliance by Quarter

Benchmark ~—p » s,
T 86% 92% \ i Insurers:
ERT— ~o 57%
VG,O% Ace Insurance Group
AIG Insurance Group
Travelers Insurance Group
T T r US Fire Insurance Co.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 E12008

: ? T = Self-insured Employer:
Initial Memorandum of Payment Filing Compliance

Federal Express
2008 Compliance by Quarter ﬂ ~Ann

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

" 2008 Compliance by QAuarter R
100% — “=100% - 100%

/

Benchmark

2nd Qtr 4th Qtr

3rd Qtr

1st Qtr

" Utilization Analysis

Activity on Lost Time First Repoﬁs
LINo Activity Required

£l Claims for Compensation
OCs = [OMOPs

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
Time First Reports) {Initial Indemnity NOCs / Claims for Compensation]

Lost Time First Reports
Received

Activity on Claims
for Compensation

..
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, CAMBRIDGE INTEGRATED SERVICES

-

puﬁ: Filing Qamgiis&nw \

Benchmark

1st Qtr

2nd Qtr 3rd Qtr

4th Qtr

2008 Compllance by Quarter

" 100%

92% wine s
86% . 78%

Benchmark

1st Qtr

2nd Qtr

3rd Qtr

Benchmark

1st Qtr

2nd Qtr 3rd Qtr

4th Qtr

2008 Compliance by Quarter

83% o
~7T%\//

/

50%

Benchmark

1st Qtr

2nd Qtr 3rd Qtr

4th Qtr

Lost Time First Reports
Received

%

A,

Annual Averages

g

:

P

i

2006 B2007 M

Utilization Analysis
Activity on Lost Time First Reports

EINo Activity Required

£1Claims for Compensation

Percent of Lost Time First Reg&ris Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Summary

The Cambridge Integrated Services
insurance group consists of the
following entity:

Cambridge Integrated Services

This insurance group is a third party
administrator that administered
claims for the following insurers and
self-insured employers:

Insurers:

ACE Insurance Group

AIG Insurance Group

CNA Insurance Group

Old Republic Insurance
Safety National Casualty
Technology Insurance
Travelers Insurance Group
Wesco Insurance

XL Specialty Insurance Co.
Zurich Insurance Group

Self-insured Employers:
Cooper Wiring Devices
KeyBank National Association

Tambrands Inc.
University of Maine System

Activity on Claims
for Compensation

%ﬁﬁs

i’erwﬁt of Claims for Compensation f}éﬁ:ﬁ{i
{Initial Indemnity m: Claims for Compensation}
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- l CANNON COCHRAN MANAGEMENT SERVICES, INC. !

Lost Time First Report Filing 'Cqmpharice

2008 Compliance by Quarter

| 93% & @ < . 98% |
f” 94% 93% ’
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial lnd’emhity Payment Gampliahce

2008 Compliance by Quarter

Annual Averages

1st Qtr

86% @y o 94%
/ 89% 96%
Benchmark 7
2nd Qtr 3rd Qtr 4th Qtr | 2006 E12007

ln‘it’iél Memorandum of Payment Filing Compliance

nual Averages

2008 Compliance by Quarter

i
84% o —e e 88%
[ 95% 89% E
/ [ '
Benchmark E ,
1st atr 2nd atr 3rd Qtr ahar | | M2006 E2007 H2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter N E Annual Averages
96% A e = gy et 100%
/ 94% 88%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 £312007 E12008

Lost Time First Reports
Received

Activity on Lost Time First Reports

Utilization Analysi

CINo Activity Required
£l Claims for Compensation

Summary

The Cannon Cochran Management
Services, Inc. insurance group is a
third party administrator that
administered claims for the
following insurers and self-insured

employers:

Insurers:

Ace Insurance Group
Self-insured Employers:

City of Lewiston

Greater Portland V
Huhtamaki Foodservice, Inc.
Irving Tanning Co.

LePage Bakeries

Lewiston School Department
Louisiana Pacific Corp.
Maine McDonalds Operators
Maine Turnpike Authority
MaineGeneral Health Assoc.
S.D. Warren

The Cannon Cochran Management
Services, Inc. insurance group is a
High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance
benchmarks.

Activity on Claims
for Compensation

: L

NOCs [IMOPs

Percent of Lost Time First Repor
{Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Percent of Claims for Compensation Denied

{Inftial Indemnity NOCs / Claims for Compensation}

Annual Compliance Report - 2008 28




La&t "i'tme FII'St Report Ftimg G‘om;z;i;artcé .

- CHESTERFIELD SERVICES INC.

2008 Qompllance by Quarter

Annual Averages E

£Z100%. .. 100% N E
5%/ e 33% |
Benchmark S
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Initial Irzdemmty Payment Campﬁance
" 2008 Compliance by Quarter
100% ——g e
100%

Benchmark fiIiAngs - fiIiEgs

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | | 2006 E12007 12008

Initial Memorandum of Payment Frlmg Comp&amze

2008 Comphance by Quarter

Anmm wual Averages

100%°
[ no no
Benchmark flIAmgs OZA’ filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr M2006 EI12007 E12008

Initial Notice of Controversy Filing Compliance

Lost Time First Reports
Received

2008 Compliance by Quarter
—V
BenchmaFR/W
no no no no
~filings filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr [ | 2006 @ 2007 B8 2008

“Utilization Analysis

Activity on Lost Time First Reports

[ No Activity Required
Claims for Compensation

Summary
The Chesterfield Services, Inc.
insurance group consists of the
following entity:
Chesterfield Services, Inc.
This insurance group is a third party
administrator that administered

claims for the following insurer: {

Zurich Insurance Group

Activity on Claims
for Compensation

{Initial Indemnity NOCs / Lost Time First Reports)

Percent of Lost Time First Reports Denied

LINOCs CIMOPs

Maine Workers’ Compensation Board

Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Claims for Compensation)
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] CHUBB - f >

Lost Time First Report Filing Compliance

2008 Compliance by Quarter e Amua% Averages

Summary

d

The Chubb insurance group
consists of the following entity:

/ i Federal Insurance C
Benchmark fiﬁ:ngs 0:/0 o7 OA% ce Co.
| g | N l = This insurance group is an insurer
1st Qt 4th Qt
= znaar ddan thaw W2006 @2007 @ 200W§W that administered its own claims.

Initial Indemnity Payment Compliance

2008 Compliance by Quarter
> 100%

" 100%mmcy
| /
7 no = ono

Benchmark fiiirlgs ]i:!gs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2006 E12007 E12008
Initial Memorandum of Payment Filing Compliance
" 2008 Compliance by Quarter Annua ver
100% ~100% :
I no no
Benchmark filfngs filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr } W2006 E2007 2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter E Annual Average
- E
‘Benchmark . g
no no A 3% o
filings filings 0% _—
& & ; @ < . |l , |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . 2006 E2007 £12008

Activity on Claims
for Compensation

EINOCs [IMOPs

Activity on Lost Time First Reports
CINo Activity Required
Claims for Compensation

Lost Time First Reports
Received

L

Percent of 1ost Time First Reports Denied Percent of Claims for Compensation Denied

{Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)
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CHURCH MUTUAL

Lost T;me First Repert Ftimg Cam:&ifame

i&nnqai Averages

2008 Compliance by Quarter
100% -

/
/o

Summary

The Church Mutual insurance group
consists of the following entity:

Church Mutual Insurance Co.

_Benchmark filings 0% 0%
I M i - ‘ This insurance group is an insurer |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr !
- M 2006 ® 20% that administered its own claims.

Initial lndemm’ey Payment Compfzance
2008 Compliance by Quarter

Benchmark
no no e
filings filings 1
1st Qtr an Qtr 3rd Qtr 4th Qtr 2008

2008 Compllance by Quarter ' Aﬁm@m
Benchmark —
...no no
filings 0:/° filings 0:/0
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Notlce of Controversy Filing Campizame

i

2008 Compliance by Quarter

Benchmark— e

no no no o no

. ”’“’fill:gs flhngs ﬂliggs i flgngs fw;é%iﬁ%ww%
#2006 £12007 £32008

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports
Received O No Activity Required

E1Claims for Compensation

Activity on Claims
for Compensation

0OCs

?eremi: of Lost Time First Reports Denied
{Initial Indemnity NOCs / Lost Time First Reports}
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CIANBRO CORPORATION

Lost 1 m'ze Fzrst Repm‘i F:fmg Camptzame

2008 Compllance by Quarter | nual Aver: Summary

. 10090~ : ,
/. w . - The Cianbro Corporation insurance
9 50% group consists of the following

entity:

Benchmark Cianbro Corporation

1st Qtr 2nd Qtr 3rd Qtr / . ;
:,‘ . . it Tt W e st This insurance group is a self-

. insured employer that administered

its own claims.

2008 Compllance by Quarter

Benchmark =

no no no no

@ T

L 4

1st Qtr 2nd Qtr 3rd Qtr

2008 Compllance by Quarter

/ﬁ'

Benchmark

5 10 no no no
filiﬁgs - filings ﬁ"ﬂgs ﬁ"A“QS

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr [ ] 2006 E2007 B8 2008
Initial Notice of Controversy Filing Compliance

2008 Compliance by Q‘uarter

=
Benchmark 100%

no no
filings filings

1st Qtr 2nd Qtr 3rd Qtr m

Utilization Analysis

Activity on Lost Time First Reports Activity on Claims
CINo Activity Required for Compensation
E Claims for Compensatlon :

Lost Time First Reports
Received

£INOCs CIMOPs

e

Percent of Lost T;ma i?;rsi Reports Denied ] ' npens
({Initial Indemnity NOCs / elz:ms for me&mﬁw}

{Initial Indemnity NOCs / Lost Time First Reports)

100%
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I CLAIMETRICS I

Lost T‘me Fnrst F{epatt Filing Snmpizam:e

2008 Compllance by Quarter

Summary

L e—— ﬂ
Benchmark 8 67%

/
/ no
0% O‘Z‘/ ’ ‘ filings

T A 4 T T @

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

The Claimetrics insurance group
consists of the following entity:

Claimetrics Management LLC

W 2006 E2007 E12008 This insurance group is a third party

administrator that administered
claims for the following insurer:

lmtxal lndemmty Payment Compliance

2008 Compliance by Quarter B Annual Averages AlG Insurance Group

no no no no

~ " filings filings ~ filings - filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 EB1 2008

2008 Comphance by Quarter

s
Benchmark /”
no no no no
fili’ngs . filings 'ﬁliags ﬁIiAngs |
| 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ] 2006 @ 2007 ] 2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter Annual Averages
el /'
Benchmark
50% ¢ s
no no no
filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . 2006 E12007 E12008

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports
Received EINo Activity Required
£l Claims for Compensation

Activity on Claims
for Compensation

LINOCs [IMOPs

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{ifzdtai Indemnity NOCs / Lost Time First Reports) , (Initial Indemnity NOCs / Claims for Compensation)

........... 100%
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Lost Time First Report Filing Compliance

| __CLAIMS MANAGEMENT, INC. (WAL-MART) [

2008 Complia b
- < pliance by Qu%l:;g);
97% v ¢ 86%
/- 98% ;
Benchmark
1st Qtr 3rd Qtr 4th Qtr

2nd Qtr

Annual Averages

Summary
The Claims Management, Inc. (Wal-
Mart) insurance group consists of
the following entity:

Claims Management, Inc. i

Initial Indemnity Payment Compliance

This insurance group is a third party
administrator that administered

claims for the following insurer:

2008 Compliance by Quarter

100"7 100% - * 93"‘%’?:"
; 94%
Benchmark
1stQtr 2nd Qtr sharr |

3rd Qtr

~ 2008 Compliance by Quarter |
100% * o

p—r i 93%
T 94%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Notice of Controversy F’ifing Compliance

|
W 2006 12007 12008
Initial Memorandum of Payment Filing Compliance

__Annual Averages

W2006 E2007 E2

AIG Insurance Group

The Claims Management, Inc. (Wal-
Mart) insurance group is a High
Compliance Performer for 2008. It
has met or exceeded each of the
Board's performance benchmarks.

008

_ 2008 C‘ompliance by QAuarter
100% = - e — Y
/' 100% 100%
/
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . | 2006 2007 12008

Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required
Claims for Compensation

Lost Time First Reports
‘Received

Activity on Claims
for Compensation

OCs

LIMOPs

Percent of Lost Time First Reports Denied

{Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Claims for Compensation)

33%
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Lost Time First Report Filing Compliance
2 li ‘—ﬁ““’“"'”"”“"'"T;"”’”””’””"mm‘"“
008 Compliance by Quagr;;r ___Annual Averages Summary
B il
| 74% —e ?5"7&# ' The CNA insurance group consists
R of the following entities:
: American Casualty Co.
Benchmark Continental Casualty Co.
' ! National Fire Ins. Co. of Hartford
st Qtr 2nd Qtr 3rd Qtr \ Transcontinental Insurance Co.
. . Transportation Insurance Co.
Initial lndemmty Payment Gompl lance Valley Forge Insurance Co.
. 2008°Qompliance by Quarter This insurance group is an insurer
100% 100% ——.. L that administered its own claims
78% i E and used the following third parties
/ to administer claims under its
/ policies:
Benchmark Cambridge Integrated Services
Cottingham & Butler
1st Qtr 2nd Qtr 3rd Qtr Crawford & Co.
. GAB Robins
Gallagher Bassett Services, Inc.
89%
! Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 E12008
Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter Annual-Averages
f A4 v\k
Benchmark 100% 100% % 759,
‘no
T filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
, Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received O No Activity Required for Compensation
Bl Claims for Compensation
% NOCs  [IMOPs
a7 ’
]
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Com .
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l CONSTITUTION STATE SERVICES CO I

Lost Time First Report Filing Compliance

2008 Compliance by Quarter Annual Averages

Summary

e 100%

The Constitution State Services Co.
insurance group consists of the
following entity:

/ 67%

Be’nchmark Constituton State Services Co.

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2006 E2007 E12008 This insurance group is a third party

i . . administrator that administered
Initial Indemnity Payment Compliance

claims for the following insurers:
2008 Compliance by Quarter

ACE Insurance Group

S 100%... T00% ' - AIG Insurance Group
Benchmark -
e
~ filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter n 1
100% ~ ~ 100% ~100%

W
Benchmark =

no
filings

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Notice of Controversy Filing Compliance

_ 2008 Compliance by Quarter Annual Averages
100% - - - %
/ 100% 100% ;
) / B S I A g
Benchmark filings é
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 £12007 E12008

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required for Compensation

£ Claims for Compensation ;
OCs LIMOPs

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports)

preaasn e
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CRAWFORD & CO.

Lost Time First Report F‘iimg é&mgiiancé -
2008 Compliance by Quarter

Summary

100% /' T00%°
Benchmiark 80% | The Crawford & Co. insurance
50% e g group consists of the following
T entity:
. ! . ﬂ Crawford & Company
1st Qtr 2nd’Qtr 3rd Qtr 4th Qtr E 2006 E2007 E2008 This insurance group is a managing
Cr e . general agent that administered
Initial Indemnity Payment Compliance claims for the following insurers:
2008 Compliance by Quarter - Annual CNA Insurance Group
. ¢ 100% The Florists' Mutual Ins. Co.
Benchmark Vanliner Insurance
no no no .
~filings filings filings :
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | | B2006 E12007 E12008

2008 Compllance by Quarter

—
Benchmark '
® 50%
no no no
filings filings filings
1st Qtr 2nd Qtr 3rd Qtr shatr | H2006 E12007 E12008

Initial Naﬁcé of Controversy Filing Compliance

2008 (Ef)mpliance by (.Hlarter "
e - ~ 100%
Benchmark 100% 100%

no
filings

2006 E12007 E£312008

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports
Received [INo Activity Required
£l Claims for Compensation

Activity on Claims
for Compensation

NOCs LIMOPs

Percent of Lost Time First Repo enied fi’fﬁt‘eeﬁt of Claims for Compensation fi}mﬁzi
({Initial Indempity NOCs / Lost Time First Reports) {Initial Indemnity NOCs / Claims for Compensation)
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l CRUM & FORSTER E

Lost Time First Report Filing Compliance

2008 Compliance by Quarter | Annual Averages

s ya ® pren E g“wmwwwg Summary
Benchmark The Crum & Forster insurance
group consists of the following

no entities:
0% 0% filings
& 4 . T United States Fire Ins. Co.
W 2006 E12007 E12008 North River Insurance

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

This insurance group is an insurer
that administered its own claims
and used the following third party to

lnitial‘flndemnity Payment Compliance

2008 Compliance by Quarter Am;xaé Averages

administer claims under its policies:
i e W
Benchmark
Broadspire Services, Inc.
‘no no o no
~ filings filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter Annual Averages
Ere?nchmark o
no no no no o
filings f'“i‘gs filings filings 33% 0% filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr M2006 E12007 E12008

2008 Compliance by Quarter

|
Benchmark /
no no /
filings filings 0%/
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received LINo Activity Required for Compensation

Claims for Compensation !
f EINOCs CIMOPs

A

%
Percent of Claims for Compensation Denied
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ESIS, INC
" Lost ”'{‘rme Fir. Repﬁz’t Fthng Gompfa ce

2008 Compllance by Quarter

Benchmark

1st Qtr 2nd Qtr 3rd atr ath atr

] 2006 @ 2007 @ 2008

!nmal lnderrimty Payment Compitame

Annua Awmgﬁ

2008 Compliance by Quarter

3rd Qtr

__Annual Averages

-

t

Benchmark

'W2006 2007 H2008

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr j

Initial Nutrce of Controversy inmg Camphanee

2008 Compliance by Quarter _ Annual Averages

Benchmark

3rd Qtr 4th Qtr

1st Qtr 2nd Qtr m2006 E2007 ¢

Utilization Analysis

Activity on Lost Time First Reports
O No Activity Required
- BiClaims for Co i

Lost Time First Reports
Received

Percent n Lost Trme First Reports Denied
{Initial Indemnity NOCs / Lost Time First Reports)

i

Maine Workers’ Compensation Board

ENOCs

}Z’i&rcem of C‘imms for {l‘ﬁmgemmm Bﬁﬁmﬁ
(Initial Indemnity NOCs / Claims for Compensation)

Annual Compliance Report - 2008

Summary

The ESIS, Inc. insurance group
consists of the following entity:

ESIS, Inc.

This insurance group is a third party
administrator that administered
claims for the following insurers and

self-insured employers:

Insurers:

ACE Insurance Group
AlG Insurance Group

Old Republic Insurance
Pacific Employers Ins. Co.

- Zurich Insurance Group

Self-insured Employers:

Pioneer Plastics
SD Warren
Unifirst Corporation

Activity on Claims
for Compensation

[IMOPs
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I F.A. RICHARD & ASSOCIATES l

Lost Time First Report Filing Compliance

2008 Compliance by Quarter __ Annual Averages Summary
‘Benchmark The F.A. Richard & Associates
insurance group consists of the
- following entity:
— ,no 5 " sk
0% filings 0% 0% e s F.A. Richard & Associates
st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E32008 This insurance group is a third party
iy L . administrator that administered
Initial Indemmty ?aymertt Gampttamce claims for the following insurers:
" 2008 Compliance by Quarter "
I 100% ® ®400% AIG Insurance Group
‘7 - Hartford Insurance Group
i Benchﬁark
no no
filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E2007 E12008
Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter . Annual Averages
Benchmark 7
& 50%
i no no
0% filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr i W2006 E12007 E12008
Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter Annual Averages
Benchmark
- o o i . ’w m
. filings filings filings filings fiiiﬁés ﬁ;mgs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E2007 E12008

Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received CINo Activity Required

for Compensation
Claims for Compensation P

\OCs ~ [IMOPs

i

w

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost First Reports)
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FIREMANS FUND
Lost Time First ért Filing Compliance

" 2008 Compliance by Quarter _Annual Averages
PO 0%\
/ ' Ne 25%  no
Benchmark filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr HM2006 E12007 E12008
Initial Indemnity Payment Compliance
2008 Compliance by Quarter ‘ ij\gsz;;qgmggegageg
Benchmark
no
0% 0% 0% filings
1st Qtr 2nd Qtr 3rd Qtr ahatr | | m2006 E2007 E12008
Initial Memorandum of Payment Filing Compliance
k 2008 Compliance by Quarter L_MW Annual Averages
Benchmark
0% filings 0% 0% 0%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E312007 E12008
Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter Annual A
‘Benchimark 100%
no no no S
filings filings filings .
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 £312007 £312008

Lost Time First Reports
Received

Activity on Lost Time First Reports
ONo Activity Required

Claims for Compensation

Summary

The Fireman's Fund insurance
group consists of the following
entities:

Fireman's Fund Insurance Co.
National Surety Corp.

This insurance group is an insurer
that administered its own claims.

Activity on Claims
for Compensation

e s

s

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Percent of Claims for Compensation Denied

EBNOCs

[IMOPs

.
%
zg
. .
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FUTURECOMP

Lost Time First Report Filing Compliance '

Summary

The FutureComp insurance group
consists of the following entity:

FutureComp

This insurance group is a third party
administrator that administered

claims for the following insurers and
self-insured employers:

Insurers:

Midwest Employers Casualty
Technology Insurance Co.
Twin City Fire Insurance

Self-insured Employers:

Bridgton Hospital

Central Maine Healthcare
Central Maine Longterm Care
Maine Merchants WC Trust
Rumford Hospital

The Future Comp insurance group
is a High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance
benchmarks.

Lost Time First Reports
Received

Utilization Analysis

Activity on Lost Time First Reports
CONo Activity Required
EIClaims for Compensation

Percent of Lost Time First Reports Denied

{Initial Indemnity / Lost Time First Reporis)

Maine Workers’ Compensation Board

Percent of Claims for Compensation Denied

2008 Compliance by Quarter Annual Averag:
97% = —— ¥ 95%
/9% 90%
Benchmark 2 e ——— J
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 2007 32008
Initial Indemnity Payment Compliance
2008 Compliance by Quarter _Annual Aveyé;%;;“Hw
90% = - # 95%
o / 93% 92%
E;'uchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | 2006“ 2007 E12008
Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter " MMM
88% - 100%
80%
Benchmark ;
1st Qtr 2nd Qir 3rd Qtr ath Qtr | m2006 E2007
Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter E | Annual &Vﬁfggég
O AT e ——TT ‘
L e M 4 ‘
89% / 100% 92% 86% ﬂ
/ ' |
Benchmark ;
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | @2006 12007 E12008

Activity on Claims
for Compensation

NOCs CIMOPs

(Initial Indemnity NOCs / Claims for Compensation)

Annual Compliance Report - 2008
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[ ] GAB ROBINS [

Lost Time First Report Filing Compliance

2008 Compliance by Quarter
4 Summa
——— J00% __ 100% ——_ — ry
.
88% f 75% The GAB Robins insurance group
/ consists of the following entity:
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 12007 E12008 i This insurance group is a third party
s administrator that administered

claims for the following insurers:

Initial Indemnity Payment Compliance

2008 Compliance by Quarter N LAnnual Ave
106%:.® %400% AIG Insurance Group
= h /kv CNA Insurance Group
enchmark Zurich Insurance Group
50% &
‘ no
- filings .
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter . |
100% 7 100%
Benchmark
no
0% filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . | 2006 12007 £12008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter | ___Annual Averages

100% =

£ no no
| Benchmark filings filings 01/0
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 E12008

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports
Received O No Activity Required

Bl Claims for Compensation

Lo o

Percent of Lost Time First Reports Denied , Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

Activity on Claims
for Compensation

NOCs LIMOPs
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I GALLAGHER BASSETT SERVICES, INC. i

i
i

____Annual Averages ng

Summa
s v

The Gallagher Bassett Services, Inc.
insurance group consists of the
following entity:

.
é
.
.
.
.
?
%

/

Benchmark

Gallagher Bassett Services, Inc.

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr [ This insurance group is a third party
administrator that administered claims
for the following insurers and self-

insured employers:

Initial Indemnity Payment Compliance
2008 Compliance by Quarter f e

86% @ oa ¢ 86% Insurers:
/ o 88%
/ ACE Insurance Group
=) AIG Insurance Group
/ ] American Alternative Ins. Co.
Benchmark Arch Insurance Company
g T i CNA Insurance Group
Everest National Insurance Co.

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Hartford Insurance Group
Midwest Employers Casualty Co.
Nova Casualty Company

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter j Annual Averages Old Republic Insurance
* -4 86% Pennsylvania Mfg. Indemnity Co.
84% - Travelers Insurance Group
Zurich Insurance Group
G XL Specialty Insurance Company
Benchmark E— Self-insured Employers:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E W2006 E2007 E2008 BJME Operating Corp.

Columbia Forest Products

itial | i i i : Maine Merchants WC Trust
Initial Notice of Controversy Filing Compliance Mig, of MainG Group Truet

Annual Averages Yellow Freight Systems Inc.

2008 Compliance by Quarter
- T ea—— 89%
1% &—/  90% 100%
/

Benchmark

2nd Qtr

3rd Qtr 4th Qtr

1st Qtr

Activity on Lost Time First Reports
CINo Activity Required
£ Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

HNOCs [IMOPs

ek i Gk

Percent of Lost Time First Reports Denied er of Claims |
(Initial Indemnity NOCs / Lost Time First Reports)
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Summary

The Guard insurance group
consists of the following entities:

Amguard Insurance Co.

Bern(rzrhmark

Eastguard Insurance Co.
Norguard Insurance Co.

15t Gtr ahor || m2006 @2007 H2008

This insurance group is an insurer
that administered its own claims.

| Averages

Benchmark

2nd Qtr

1st Qtr

3rd Qtr 4th Qtr

Inltlal Memorandum of, Pa

2008 Compllance by Quarter : Annual Averages
92% f s = .
‘ée-nchmark
istQtr 2nd Qtr 3rd Qtr

2008 Compliance by Quarter

83"/\
\o 50%

- g

33% ¢— 40%

1st Qtr 2nd Qtr 3rd Qtr

Utilization Analysis

Activity on Lost Time First Reports
B No Activity Required
Claims for Compensation

oy

Activity on Claims
for Compensation

Lost Time First Reports
Received

(Initial Mmdy NOCs / CI

Maine Workers’ Compensation Board Annual Compliance Report - 2008 45



HAN NAFORD BROTHERS
Lost Time First Repart Filing Cﬁ ) mpﬁanw

2008 Compliance b Annml Average:
; pli y Quarter [ - ual Averages Summary
| 90% et - 9 9% Bl “
| /. 89% 85% i The Hannaford insurance group
/ o E consists of the following entity:
|
/ [ Hannaford Brothers I
Benchmark
' ! " This insurance group is a self-
st Qtr 2nd Qtr 3rd Qtr 4th Qtr insured employer that administered

its own claims.

Initial Indemnity Payment Compliant

2008 Compliance by Quarter n
 —— . 100%

e A T —— 2 o

VAT —
/

/

The Hannaford insurance group is a
High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance
benchmarks.

‘ | Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 'W2006 E2007 2008 |
| Initial Memarandum of Paymént ?zfmg Cam li
2008 Compliance by Quarter
100% e o @ 92%
SR T 92% 83%
|

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

" 2008 Compliance by CﬂJarter R
100% e e T - 100%
f 91% 100%““
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 £12007 E12008

Utilization Analysis
Activity on Lost Time First Reports

LINo Activity Required
[ Claims for Compensation

Activity on Claims
for Compensation

EINOCs O MOPs

Lost Time First Reports
Received

%
i

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports) {initial Indemnity NOCs / Claims for Compensation)

[ Loaie a0 ] SR
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[ | HANOVER |

Lost Time First Report Filing Compliance

2008 Compli e ~ Annual Average
mpliance by Quarter | ges Summary
76% 75% The Hanover insurance group
/ 65% consists of the following entities:
Benchmark TR ' Citizens Insurance Co.
- T T . Hanover Insurance Co.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr #2006 E12007 E2008 : Massachusetts Bay Ins. Co.

This insurance group is an insurer
that administered its own claims.

Initial Indemnity Payment Compliance

2008 Compliance by Quarter
100% 100%  ——~—
o
- 80% 1
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr J . 1

Initial Me‘morénidum qff]?aj(m‘ent Filing Compliance

2008 Compliance by Quarter N _...Annual Averag
929% o—— 100% ~100% ~100%

f
/
/

Benchmark

1st Qtr 2nd Qtr 3rd Qtr ahatr . | 2006 E32007 E12008

Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter R f Annual Averages
S — 100% | |
e oﬁ/ 100%
/ 60%
/

Benchmark .

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007

|

“Utilization Analysis

Activity on Lost Time First Reports
I No Activity Required
El1Claims for Compensation

Percent of Lost Time First Reports Denied p on Denicd

(initial Indemnity NOCs / Lost Time First Reports} {Initial Indemnity NOCs / Claims for

Activity on Claims
for Compensation

""" NOCs CIMOPs

Lost Time First Reports
Received
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HARLEYSVILLE

Lost Time First Report Filing Compliance
2008 Compliance by Quarter || __ Annual Averages |
Benchmark
no no no
0% filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 E12008

o Euitial)lndemnity Payment Compliance

2008 Compliance by Quarter

no

no no
Bonchmiaik filings filifééw fili‘r:gs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter

Benchmarkm’ ; 5
L 4
50% nO no no
S ) wfiliﬁf‘gsﬁi fi|i29$ fili{ngs
1st Qtr 2nd Qtr 3rd Qtr ahatr | | H2006 E12007 2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter Annual Averages
ionn ,7/'
Benchmark K
no __ho no no ... __no  no
filings filings filings filings 0% _ filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr il 2006 E12007 E12008

Lost Time First Reports
Received

Activity on Lost Time First Reports
[CINo Activity Required

[ Claims for Compensation

Summary

The Harleysville insurance group
consists of the following entity:

Harleysville Insurance Co.

This insurance group is an insurer
that administered its own claims.

Activity on Claims
for Compensation

ENOCs CIMOPs

Percent of Lost Time First Reports Denied
(Initial Indemnity / Lost Time First Reports)

m

Maine Workers’ Compensation Board

Annual Compliance Report - 2008
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| HARTFORD l

Lost Time First Report Filing Compliance

2008 Compliance by Quarter [ ____Annual Averages
. - :

Summary

The Hartford insurance group
consists of the following entities:

Hartford Casualty Ins. Co
Hartford Fire Insurance Co.
Hartford Ins. Co. of the Midwest
Hartford Underwriters Ins..Co.
Hartford Accident & Indemnity
Sentinel Insurance Co. Ltd.

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Initial Indemnity Payment Compliance

2008 Compliance by Quarter ‘ Annual Averages Twin City Insurance Co.
- 82% - . This insurance group is an insurer
— & —¢ 69% that administered its own claims
/ 1%  74% and used the following third parties
e to administer claims under its
/ e . policies:
Benchmark )
! ' F.A. Richard & Associates
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008 FutureComp

Cad . .. . Gallagher Bassett Services, Inc.
Initial Memorandum of Payment Filing Compliance Sedgwick Claims Management
- : SRR . — Specialty Risk Services

2008 Compliance by Quarter ’ Annual Averages

® T A/' 9% e 69%

62%' ] l 63%
/

wB'enchmark

T

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m 2006 E2007 E2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter n Annual Averages
—— o 100%
S 4/7 @
80% /' 100%»] 81%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Lost Time First Reports Activity on Lost Time First Reports
Received OO No Activity Required
£ Claims for Compensati

Activity on Claims
for Compensation

NOCs LIMOPs

o]

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reporis) {Initial Indemnity NOCs / Claims for Compensation)
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HELMSMAN MANAGEMENT SERVICES

Lost ‘Z‘m& Fu'si Repof ’
2008 Compllance by Quarter

60%, f e
vﬁl\‘.______—__‘/5‘0,%
/ 50%

Benchmark

A 100%

The Helmsman Management
Services insurance group consists
of the following entity:

Helmsman Management Services

‘ i 2006 E2007 E2008
Initial Irtdew;m' y Payment Qampirance

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

This insurance group is a third party
administrator that administered
claims for the following insurers and

2008 Compliance by G Quarter " , Annual Averaggw§w self-insured employers:
/,‘IOO% 100% ~ 100% ' ‘

Insurers:

ACE Insurance Group

/ : T : ﬁ ' AIG Insurance Group
| | Travelers Insurance Group
enchmark LS : Truck Insurance Exchange

an Qtr 3rd Qtr

1st Qtr 4th Qtr

Self-insured Employers:

Asplundh Tree Service
Irving Oil Corp.

2008 Compllance by Quarter "
_~"100% - 7100% ~100%

e 7 v
//

Benchmark

1st Qtr

2nd Qtr 3rd Qtr 4th Qtr

2008 Complrance by Quarter ) Annual Averages
s

e Y3 1)
Benchmark 100%

no
flgngs

- no
filings

3rd Qtr 4th Qtr

1st Qtr 2nd Qtr

Utilization Analysis

Activity on Lost Time First Reports
O No Activity Required
aims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial wmmty NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

,,,,,,,,,,,,,,,,,,,,
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Lost Time Fsrs,

2008 Comphance by Quarter

97% ¢ . 2 ﬂ_——-————-——‘ 94%
f 93% 90%

i

Benchmark

2nd Qtr 3rd Qtr

1st Qtr

HRH CLAIMS MANAGEMENT SERVICE

WAnnuaLL\xsra,gsas

2008 Compllance by Quarter

= ee—

- 90%

95%

enchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | W2006 E2007 £12008

ln ‘;Ia M ,morandum of Payment Fil ,g Camﬁilam:é

2008 Compliance by duarter - Annual Averages
\WSB%

98%

26% ¢

91%

I
|
........ |

Benchmark

T T T

2nd Qtr 3rd Qtr

1stQtr W 2006 ©2007 H2008

| i

ahatr |

Imtlal Nottce of Controversy Filing 6&!&9&3&9

2008 Compliance by Quarter
SR e ==y
d
L 94% 97%

’
/

Benchmark

o g
96%

100% =

2nd Qtr 3rd Qtr 4thQtr i 2006 @ 2007 € 2008

1st Qtr

" Utilization Analysis

Activity on Lost Time First Reports
CINo Activity Required
B Claims for Co i

Lost Time First Reports
Received

S

Percent of Lost ’I’mte First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports}

Maine Workers’ Compensation Board

Annual Cdmpliance Report - 2008

Summary

The HRH Claims Management
Service insurance group consists of
the following entity:

HRH Claims Management
Services

This insurance group is a third party
administrator that administered
claims for the following self-insured

employers:

Bangor Hydro Electric
Central Maine Power Co.
Construction Services Group
Distributors Suppliers Group
Eastern Maine Group
Forest Products Group
Hussey Seating Co.
Me. Oil Dealers Assoc.
Me. Chamber of Commerce
& Industries Trust
Mfg. of Maine Group Trust
Parker Hannifin Corp.
Pioneer Plastics
Social Services & Education

The HRH Claims Management
Services insurance group is a High
Compliance Performer for 2008. It
has met or exceeded each of the
Board's performance benchmarks.

Activity on Claims
for Compensation

NOCs DO MOPs
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LIBERTY MUTUAL GROUP

" Lost Time First Féepo tmg C » ,biiame

2008 Compliance by Quarter

g 8%
73% — o 7%
Benchmark @
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007

|

A 90%

Benchmark

|
|
|
|
%
|

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter

63% [ T2% 61%
WBenchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E12007 E12008

..JAnnual Averages |

|

.

Initial Notice of Controversy Filing Compliance

Annual Averages

2008 Compliance by Quarter

—y we® Q5%
VBenchﬁrk
65% 63%

 46%

3rd Qtr 4th Qtr

2nd Qtr

1st Qtr

Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required
£l Claims for Compensation

Lost Time First Reports
Received

Summary

The Liberty Mutual insurance group
consists of the following entities:

Employers Ins. of Wausau
First Liberty Insurance Corp.
Liberty Insurance Corp.
Liberty Mutual Fire Ins. Co.
Liberty Mutual Insurance Co.
Liberty Mutual Insurance Corp.
Wausau Business Ins. Co.
Wausau Underwriters Ins.

This insurance group is an insurer
that administered its own claims.

Activity on Claims
for Compensation

OCs CIMOPs

¢Initial Indemnity NOCs / Lost Time First Reports}

Maine Workers’ Compensation Board

Percent of Lost Time First Reports Denied

Percent of Claims for Compensation Denied

{Initial Indemnity NOCs / Claims for Compensation}
46%
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l MAC RISK MANAGEMENT, INC. [

Lost Time First Report Filing Compliance
2008 Compliance by Quarter ” . Annual Averages WWM[ Summary
2 . iE
Benchmark E The MAC Risk Management, Inc.
33% insurqnce grpup consists of the
o e : . following entity:
fillr;gs ‘ O'Z"’/ ' ﬂzlgs . . MAC Risk Management, Inc.
istQtr 2nd Qtr 3rd Qtr Ath Qtr .2006 £12007 E12008 This insurance group is a third party
L . - administrator that administered
Initial Inﬁemn’ty ?&yment Qompkanae claims for the following insurer:
2008 Compliance by Quarter _AnnualAverages e i Group
Benchmark §
~ filings 0% filings 0% 0%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E12008
Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter ]WW Anmlwmal Averages
Benchmark
_.._no i no -
filings Oiﬁ filings 0% s
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E32007 E12008
Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter o Annual Averages
Benchmark
no no no
filings filings 0% filings ...
* * * T ¢ 1
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received CINo Activity Required for Compensation

[ Claims for Compensation

ANOCs LIMOPs

S

s

.

e s e

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports)
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2008 Compliance by Quarter

i

1 <. ANNUAl Averages

1st Qtr

2008 Compliance by Quarter

—-ﬂ"
Benchmark
no no :
~ filings filings 0% 0%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 E12008
Initial Indemnity Payment Compliance
2008 Compliance by Quarter n
o ~100% . 100%
Benchmark
no
0% ~ filings
2nd Qtr 3rd Qtr 4th Qtr i B 2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

100%° ®100%
Benchmark
no
0% filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

W2006 E12007 H2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter
g d
BenchAmark
no no no
filings filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

i

e

o

#2006 E12007 12008

Lost Time First Reports
Received

Activity on Lost Time First Reports
[LINo Activity Required

tIClaims for Compensation

l MACY'S RETAIL HOLDINGS !

Lost Time First R’epoiin, o\@name

Summary
The Macy's Retail Holdings
insurance group consists of the

following entity:

Macy's Retail Holdings

This insurance group is a self-
insured employer that administered
its own claims.

Activity on Claims
for Compensation

el

b

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

HINOCs

CIMOPs

e

Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Claims for Compensation)}

0%

Maine Workers’ Compensation Board
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MAINE AUTOMOBILE DEALERS
Lost Time First R;eport F g ( omplian '

2008 Comphance by Quarter

/’ 100% Summary
! 80% 85% The Maine Automobile Dealers
insurance group consists of the
/ following entity:
Benchmark : . Maine Automobile Dealers
|
1st Qtr 2nd Qtr  3rd Qtr 4th Qtr Thiis insurihcs group is a self-
. insured employer that administered
Initial tndemmty Payment Coms it Gt clgine
2008 Compliance by Quarter "
e — m ®00% The Maine Automobile Dealers
939 - - insurance group is a High
i Compliance Performer for 2008. It
has met or exceeded each of the
I‘ T Board's performance benchmarks.
Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Emtlal Memarandum of P

2008 Compllance by Q Quarter
89% ¢———__ 100% ~100% 100%

/ .
|

‘Benchmark

1st Qtr 2nd Qtr 3rd Qtr

2008 CPmleance by C}yarter .
= i - 100%

75% Oﬁ/ 100% 100%

/
/

Benchmark

1st Qtr 2nd Qtr

3rd Qtr 4th Qtr

Utilization Analys
Activity on Lost Time First Reports

O No Activity Required
I Clalms for Compensati

Lost Time First Reports
Received

Activity on Claims
for Compensation

&é&s

Percent of Lost Time First Reports Denied ?&rw&t of Claims for {Zamg&maﬁan ?ﬁm&é
{Initial Indemnity NOCs / Lost Time First Reports) nitial Indemnity NOCs / for Compensation)
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l MAINE EMPLOYERS' MUTUAL INSURANCE COMPANY l

Lost Time First Report Filing cﬁmpizanm
2008 Compliance by Quarter e ANNUA Averages

Summa
91% ¢ - . < ¢ —¢ 90% b
S S > 919
/. % i The Maine Employers' Mutual
/ Insurance Company insurance
/ group consists of the following
T entity:
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr l B 2006 E312007 E12008 Maine Employers' Mutual Ins. Co.

This insurance group is an insurer
that administered its own claims.

Initial Indemnity Payment Compliance

2008 Compliance by Quarter Annual Averages
i‘* M93%¢ — — 92% % The Maine Employers’ Mutual
I / 92% 90% | Insurance C_ompany insurance
o group is a High Compliance
B § Performer for 2008. It has met or
i ! exceeded each of the Board's 1
| SR (S . . performance benchmarks.
Benchmark E
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr } . 2006 @ 2007 E12008

Imtlal Memarandum of Payment thmg Compliance

2008 Comphance by Quarter _Annual Averages
93% S * e =SOSR

T 9% g%

/
. I

Benchmark .

1t Qir 2nd atr 3rd Qtr ath Qtr 2006 ©2007 2008

Initial Notice of Controversy Filing Campi;ance

2008 Compliance by Quarter Annual Average:
96% — B & mn® 94% %
i 92% 91% .
/
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 @ 2007 @ 2008

Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required
El1Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

NOCs CIMOPs

1305 F i

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports} (Initial Indemnity NOCs / Claims for Compensation)

-
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“MAINE HEALTH CARE ASSOCIATION

' Lost ‘i’;m&

S i

2008 Comphance by Quarter . Annual Averages |
& ¢ 90% ‘ .
92%

Summary

The Maine Health Care Association
insurance group consists of the

following entity:

filings
* Maine Health Care Association

1st Qtr 4th Qtr

2nd Qtr 3rd Qtr

This insurance group is a self-
insured employer that administered
its own claims.

nnual Averages _

The Maine Health Care Association
insurance group is a High
Compliance Performer for 2008. It
has met or exceeded each of the

Board's performance benchmarks.

/
/

! Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr n 2006 E12007 E12008 E

mplia
2008 Compllance by Quarter ......Annual Averages
90% 0/1QQVW’ 1 - v 1
? 86%

Benchmark

1st Qtr

2nd Qtr 3rd Qtr 4th Qtr

Benchmark

2nd Qtr 3rd Qtr

st Qtr 4th Qtr

vvvvvvvvvvvvvvvvvv TR Anaiygf‘s e
Activity on Lost Time First Reports

LINo Activity Required
&] Clalms for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

0Cs  [IMOPs

fi’esreem of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) , (Initial Indemnity NOCs / Claims for Compensation)
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| MAINE INSURANCE GUARANTY ASSOCIATION [ =1

= ‘t‘;meF;rst Report F|f':>ng = pl ...........................

2008 Compliance by Quarter . Annual Averages
. : e Summary
100%
g
Benchmark The Maine Insurance Guaranty
Association insurance group
b e e : : consists, of the following entity:
no no . no
filAings filings ‘ filings Maine Insurance Guaranty
e " e ' ' v Association
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

This insurance group administered
the claims of insolvent insurers.

2008 Comphance by Quarter
,Eérlr:iimark -
no no no no
 filings filings ~  filings filings 1 .  filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | . 2006 E12007 E12008

Initial Memorandum 'of"

2008 Compllance by Quarter ‘

o ——
Benchmark
no ~__no no no |
filings fi‘lings filiggs fiIiAngs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Notice of Controversy Filing C‘ampllance

2008 Compliance by Quarter Annual Averages
. 4 ' .
Benchmark
no no no no W/MMWWW _n -
filings filings filings filings \ filings  filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E2008
Utilization Analys;s
Lost Time First Reports ~ Activity on Lost Time First Reports Activity on Claims
Received . U No Activity Required for Compensation

Claims for Compensation

EINOCs - COMOPs

[ 1 [ 0 0 0

Percent of Lost Tnme Flrst Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation) 1
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MAINE MOTOR TRANSPORT ASSOCIATION

Lost ‘fmw -

2008 Compllance by Quarter : | ___Annual Averag
97% .. 99% —e =—gcuaml :

Summary

/' : 93% The Maine Motor Transport
/ , Association insurance group
/ . consists of the following entity:

Maine Motor Transport Assoc.

W2006 2007 2008 |

: Benchmark

This insurance group is a self-
insured employer that administered

il‘iitial lndemnlty ‘,,.,,aYment C k - its own claims.

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

| 2008 Compliance by Quarter
. /‘\f(fﬁ%

.
Ne 4%

The Maine Motor Transport
Association insurance group is a
High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance

benchmarks.

2008 Comphance by Quarter

91% 0“"""_’7?00% 100% __— ———#89%

¢
/
|

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

2008 Compliance by Quarter -
94% === % e 100%

)\ 4

90% 88%

/ s i
/-

Benchmark

1st Qtr 2nd Qtr ?rd Qtr . 4thQtr 2006 @ 2007W$

“Utilization Analysis

Activity on Lost Time First Reports
LINo Activity Required
Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
tInitial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

|
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. I MAINE MUNICIPAL ASSOCIATION [

Lost Time Ftrst Repﬁrt Fsimg éamp&ance

2008 Compllance by Quarter nnual Averages
. e e o ADDURL LVETEJES Summary
93% - — 4 98%
/' 92% 92% The Maine Municipal Association
insurance group consists of the
e following entities:

Benchmark : E City of Auburn

City of Bangor
1st Qtr 2nd Qtr 3rd Qtr ath atr  W2006 E2007 E2008 |  city of Portiand

Maine Municipal Association

Initial l‘nder‘ii~hi\t'y' Payment Compliance

This insurance group is a self-

i 2008 gompllaﬁce by Quarter f"”"“’“”é“m insured employer that administered
94% — e —— its own claims.
' f 98% 92% 86%
[ The Maine Municipal Association
TR / e L insurance group is a High
S A { Compliance Performer for 2008. It
Benchmark has met or exceeded each of the
' ' ' .L Board's performance benchmarks.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E B 2006 B82007 B 2008 E
Imtlal Memorandum of Payment Filing Compliance I
2008 Compliance by Quarter - A""“ﬁiﬁ!ﬁﬁges
S et ~9 '
]‘ 98% 94% 91%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E2007 E12008

2008 Compliance by Quarter ~Annual Aver ages
- \ % 'Y
97% % M .
/ 98% 90% 91%
Benchmark ¢
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Lost Time First Reports Activity on Lost Time First Reports
Received [INo Activity Required
£l Claims for Compensation

Activity on Claims
for Compensation

NOCs OMOPs

Percent of Lost Time First Reports Denied » Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports} {Initial Indemnity NOCs / Claims for Compensation}
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MAINE SCHOOL MANAGEMENT ASSOCIATION

Lost "E‘tme First Repazf Fri Gomphanee
2008 Compllance by Quarter ’

p it ’ﬁ 7S mm
95% .. D, R -~ 95% Sy
: f 92% ‘ 96%' The Maine School Management
/ Association insurance group
/ consists of the following entity:

| Benchmark
i

Maine School Management

4th Qtr L .
e il heAnEi fora bt This insurance group is a self-

insured employer that administered
its own claims.

1st Qtr 2nd Qtr 3rd Qtr

Emt;al Inder nlty Paym
2008 Comphance by G Quarter

08% —® 96%

; - 100% 100%

/
/

. Benchmark

The Maine School Management
Association insurance group is a
High Compliance Performer for
-2008. It has met or exceeded each
of the Board's performance

benchmarks.

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2008 Compllance by Quarter

100%

100%

»Eeﬂnichmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

AL UOAREE NUNVUNUNG 1 SO S,

Initial Notice of‘{Confroversy Filing éam;:liancé

_ 2008 Compliance by Quarter R o ZMWWAnnual Averages
100% = M . : |
/‘ 100% 100%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Ana!ys:s

Activity on Lost Time First Reports
[INo Activity Required
] Clalms for Compensatlon

Lost Time First Reports
Received

Activity on Claims
for Compensation

OCs

Percent of Lost 'I‘ime First R&gﬁ%ﬁ Denied Percent of Claims for C&m@x&aﬁm Denied
{Initial Indemnity NOCs / Lost Time First Reports) {initiat Indemnity NOCs asation)
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MASSAMONT INSURANCE AGENCY

“Lost '?izne First Regmtt f’:img Compiiaace

2008 Compliance by Quarter Annual Averages Summa
/'100% ) : | ry
e The Massamont Insurance Agency
67% insurance group consists of the
) / g e a6 following entity:
" Benchmark filings filings
T . & & Massamont Insurance Agency
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E2007 E2008
; e e This insurance group is a managing
Initial Indemnity Payment Compliance general agent that administered
claims for the following insurers: |
2008 Compliance by Quarter = _Annual Averages
100% " 100% Argonaut Insurance Company
- : Praetorian Insurance Company
Travelers Insurance Group
50%
/ . i no |
Benchmark filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2006 E12007 E12008
. . iy . 1
Initial Memorandum of Payment Filing Compliance
2008 Compliance by Quarter _ | Annual Averages
v100% '
Benchmark :
50% & _
no
filiggs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Initial Notice of Controversy Filing Compliance
2008 Compliance by Quarter i Annual Averages
. 4
Benchnfark 100%
I no no
filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
LINo Activity Required
[IClaims for Compensation

S ~ ENOCs _[IMOPs
’ 4

Lost Time First Reports
Received

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) {Initial Indemnity NOCs / Claims sation)
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MEADOWBROOK
Lost "i'irﬁe First Report Filing Compliance

—

2008 Compliance by Quarter nr;u:;ll A{/erages

100 100%

T
/o e
Benchmark \P% ;

T T T A 4

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | | 2006 E32007 [E2008

Summary

The Meadowbrook insurance group
consists of the following entity:

Meadowbrook, Inc.

This insurance group is a managing
general agent that administered |

itial I i i claims for the following insurer:
Initial Indemnity Payment Compliance ' wing insu
2008 Compliance by Quarter -~ Annual Averages Star Insurance
| 100% & £ 100%
N\ 7

| Benchmark
l  Benchimar \ /

no Nt oA
~ filings \Q:é/
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr - | 2006 E12007 E12008
!ni’tial Memorancftzm of Payment Filing Compliance

2008 Compliance by Quarter . .| Annual Averages
10098 7100%

B s i R

l i N

filiﬂgs - L A

1stQtr 2nd Qtr 3rd Qtr #nar | W2006 E2007 H2008
Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter P Annual Averages
E Benchmark
B s e
~ filings filings filings filings
1 4 - —& - -& T 2 2

1st Qtr 2nd Qtr

3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
CINo Activity Required
E1Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

NOCs {IMOPs

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indenfnity NOCs / Lost Time First Reports) (Initial lndemnity NOCs / Claims for Compensation)
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' port Filing ‘CO '

2008 Compliance by Quarter

e 4

__Annual Averages

Summary

Benchmark

The NGM insurance group consists

of the following entity:

NGM Insurance

This insurance group is an insurer
that administered its own claims.

: & 25% | |

25% N;/‘/.

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | 2006 E12007 E12008

~Initial Indemnity Payment Complianc

2008 Compliance by Quarter .

— N ]00%
Benchmark i \
50% . 50%
3rd Qtr 4th Qtr

1st Qtr 2nd Qtr

2008 Compliance by Quarter

Initial Memorandum of Payment Filing

_— "\100%
S -
Benchma’rkr 5% \
e e
. 50% 50%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Notice of Controversy Filing Compliance

| m2006 E2007 2008

|
E

M2006 2007 E2008

2008 Compliance by Quarter
-
Benchmark
no no no no
filings filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

i
%
Ll
E
|
E
E

Utilization Analysis

Lost Time First Reports

Received
E1Claims for

Activity on Lost Time First Reports
[INo Activity Required '

Activity on Claims

for Compensation
Compensation

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Annual Compliance Report - 2008

0Cs CIMOPs

Percent of Claims for Compensation Denied

(Initial Indempity NOCs / Claims for Compensation)
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[ I OLD REPUBLIC INSURANCE l

Lost Time Firs,‘et},l"\f'iépbzt Fiiﬁih’g Compliance
I Annual Averages |

2008 Compliance by Quarter

? i Summary
i Y § The Old Republic insurance group
5% / 61% e , %w consists of the following entity:
| % Old Republic Insurance Co.
Benchmark . . Ryder Service Corporation
1st Qtr 2nd Qtr ; k3rd atr . ,_4th Qtr e -_2006@2007@2008£ This insurance group is an insurer

that used the following third parties
to administer claims under its

Initial lndemnity' Payment Compliance

2008 Compliance by Quarter ~ Annual Averages | policies:
l 87% , ‘%‘ ¢ 86% . . Berkley Administrators of CT
~ 90% o Cambridge Integrated Services
/ 69% ‘ el | ESIS, Inc. |
: : E Gallagher Bassett Services, Inc.
/ ) L Sedgwick Claims Management
Benchmark E,:W Specialty Risk Services
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr M 2006 E12007 E12008
Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter ___Annual Averages ‘

e

93% .

43%

Benchmark

1st Qtr 2nd Qtr 3rd Qtr shar

M2006 B2007 H2008

Initial Notice of Contraversy Filing Compliance

2008 CAompIiance by Quarter
Benchnfark
o 22% -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E12007 B

Utilization Analysis

Activity on Lost Time First Reports
O No Activity Required

[ Claims for Compensati

Lost Time First Reports
Received

Activity on Claims
for Compensation

ENOCs IMOPs

“ i

i

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports} (Initial Indemnity NOCs / Claims for Compensation)

42%
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| ONEBEACON INSURANCE I

Lnst Time First Report Fllmg ( ompEtarwﬁ

2008 Compllance by Quarter . Annual Averages Summary
| Benchma / The OneBeacon insurance group
' ' consists of the following entities: l
0,
0% 33% Employers Fire Ins. Co.
1'/ l . . OneBeacon Amer. Ins. Co.
1st Qtr 2nd Qtr 3rd Qtr 4th Qr W 2006 E2007 E2008 This insurance group is an insurer

that administered its own claims.

Initial Indemnity Payment Compliance
2008 Compliance by Quarter '

100% 100%
Benchmark :
no no
filings filings
1st Qtr 2nd Qtr 3rd Qtr

2008 Compllance by Quarter

*100%

®
\ 4

>
Benchmaf( 80%

no no
ﬁlings filiﬂgs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ; l 2006 E12007 E2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter Annual Averages
100%
Benchmark
no no.._ . 1
filings - 0% filiggs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 @ 2007 @ 2008

Utilization Analysis
Lost Time First Repbns Activity on Lost Time First Reports

Received [ No Activity Required
Claims for Compensation

Activity on Claims
for Compensation

OCs LIMOPs

s

Percent of Lost Time First Reports Denied
(Initiat Indemnity NOCs / Lost Time First Reports)
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PATRIOT INSURANCE
Lost Time Ftrst Report ?:img Qamphance

e

2008 Compliance by Quarter

Annual Averages

Initial Indemnity Payment Compliance

2008 Compliance by Quarter
g ‘\

Summary

, 100‘7'\1;/' 100%
| Benchmark 90% The Patriot insurance group
consists of the following entity:
no Patriot Insurance Company
fililn‘qs
‘ ' l This insurance group is an insurer
i 1st Qtr 2nd Qtr 3rd Qtr Ath Qtr ' M§§%&%ﬁ@}%§ that administered its own claims.

Bunshmark 100% 100%
| e 50%
no .
filings S
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . 2006. E12007 E12008

2008 Compltance by Quarter
100% 100% 100%
Benchmark
no
filinAQs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ; n 2006 2007 @ 2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter Annual Averages
4 i
Benchmark 100%
no no no
filings ﬁliAngs filAirigs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E12007 E1200

Utilization Analysis
Activity on Lost Time First Reports
O No Activity Required
Claims for Compensatigﬂw

Activity on Claims
for Compensation

&&ﬁcs LIMOPs

Lost Time First Reports
Received

Percent of Claims for {Zegg«gwsﬁmm Denied

{trxittaf Indemnity NOCs / Claims for Comy

Percent of Lost Time First Reports Denied
(Initial Indemnity NOGs / Lost Time First Reports}

e

Maine Workers’ Compensation Board Annual Compliance Report - 2008 67



PEERLESS INSURANCE

Summary

The Peerless insurance group

6 48% consists of the following entities:
9 43% :
A s Excelsior Insurance Co.
‘ i . Netherlands Insurance Co. |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Peerless Insurance Co.

This insurance group is an insurer
that administered its own claims. |

Initial Indemnity Payment Compliance

e RS

2008 Compliance by Quarter Annual Averages
i
, W
| 69% \ “Benchmark
o e % — 47%
N 50% 44%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr J

l‘ni‘t‘i'-élif Memdrandum of Payment Filing Compliance

2008 Compliance by Quarter | Annual Averages

7% o &Benchmark ]
- \\/45% L

33% o e
22%

T T T

tstQr  2ndQtr ddQw  4thaw W2006 H2007 2008
Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter

78% \

“Benchmark

60%

50% 50%

4th Qtr

1st Qtr 2nd Qtr 3rd Qtr

Utilization Analysis
Activity on Lost Time First Reports

CINo Activity Required
Claims for Compensation

Activity on Claims
for Compensation

CIMOPs

Lost Time First Reports
Received

|

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reporis} {Initial Indemnity NOCs / Claims for Compensation)

|

L a e - e
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Lost Time First Report Filing Compliance

PRAETORIAN INSURANCE COMPANY

Summary

The Praetorian Insurance Company
insurance group consists of the
following entity:

Praetorian Insurance Company
This insurance group is an insurer

that used the following third party to
administer claims under its policies:

2008 Compliance by Quarter Annual Averagg
A 100%,
Benchm4rk no no
filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E12007 E312008
Initial Indemnity Payment Compliance
2008 Compliance by Quarter Annual Averages
{
“Benchmark g
- i
| 50%e E
no no fio .
~ filings ~ filings filings g
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter

Massamont Insurance Agency

| Annual Averages

S no no no
Benchmark ‘ flléngs . flllggs : fllglgs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

W2006 E12007 E12008

Initial thic:e of Controversy Filing Compliance

2008 q)mpliance by Quarter i

Annual Averages

100% “Benchmark
no no no
ﬁliggs filiggs fiﬁngs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Lost Time First Reports

Utilization Analysis

Received

Activity on Lost Time First Reports
CINo Activity Required
£ Claims for Compensatiol

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied
{Initial Indemnity NOCs / Lost Time First Reports}

Maine Workers’ Compensation Board

Annual Compliance Report - 2008

IMOPs

Percent of Claims for Compensation Denied

(Initiat Indemmnity NOCs / Claims for Compensation)
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PROTECTIVE INSURANCE COMPANY

Lost Time First Report Filing Compliance

2008 Compliance by Quarter

no

2nd Qtr

B‘;‘hchmark /V
no . no M E
~filings filings 0% 0% i
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr HW2006 E12007 E12008 .
Initial Indemnity Payment Compliance
2008 Compliance by Quarter Annual Averages
—
Benchmark
 no " no no no s
filings filings filings filings filings filings
1st Qtr 3rd Qtr 4th Qtr HM2006 E12007 E12008

Initial Méghdtandum of Payment Filing Compliance

2008 Compliance by Quarter

Annual Averages

!

T

no._ .

no no no no
filings filings filiggs filiAngs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2006 E2007 H2008

Initial Notice of Controversy Filing Compliance

_...Annual Averages |

0% fifings

W 2006 E12007 22008

Lost Time First Reports
Received

2008 Compliance by Quarter B
Benchmark
no no no no
filiggs filings filiggs fiﬂngs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
O No Activity Required
[ Claims for Compensation

Summary
The Protective Insurance Company
insurance group consists of the
following entity:

Protective Insurance Company

This insurance group is an insurer
that administered its own claims.

Activity on Claims
for Compensation

.

.

EINOCs CIMOPs

0 0

Percent of Lost Time First Reports Denied

{Initial Indemnity NOCs / Lost First Reports}

Maine Workers’ Compensation Board
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I PUBLIC SERVICE MUTUAL l

Lost Time First Report Filing Com

plian

2008 Compliance by Quarter

Annual Averages

}' = o
Benchmark
no no no §
filings filings filings 0% E 0%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E 2006 E2007 E2008

Initial Indemnity Payment Compliance

2008 Compliance by Quarter

Annual Averages
e AINUA] AVETAQeS =

Banchinark
no no nc;’ i A
filings filings filings 0% !~ filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W 2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter

____Annual Averages

Benchmark
no no no . _no
| filings filings filings 0% fitings 0%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2006 2007 £2008

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter Annual Averages
E
Benchmark E
no no_ no no no
filings filings filings filings 0%  filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Lost Time First Reports
Received

Utilization Analysis

Activity on Lost Time First Reports

LINo Activity Required
Claims for Compensation

Summary

The Public Service Mutual 1
insurance group consists of the
following entity:

Public Service Mutual Ins. Co.

This insurance group is an insurer
that administered its own claims.

Activity on Claims
for Compensation

z
§
|
:

EINOCs [IMOPs

0 1]

AT,

{Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Percent of Lost Time First Reports Denied

Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)
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RISK ENTERPRISES MANAGEMENT

Lost Time First Report Filin
2008 Compliance by Quarter

. Annual Averages

 100%- 7 A00%
/ no no
Benchmark filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E2007 E2008

Initial Indemnity Payment Compliance
2008 Compliance by Quarter

_Annual Averages

50% &
no no
Benchmark fiITgs filiﬂgs
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2006 E2007 E2008

Initial Me\morah'g‘l;qrﬁﬁohf; Payment Filing Col

2008 Compliance by Quarter

100%°
R I no no o
Benchmark filings 0% filings :
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Initial Notice 6f”c.dntroversy Filing Compliance

2008 Compliance by Quarter Annual Averages
/'
Benchmark
no no no no
filings filings filings filings fil
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E12007 E312008

Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required

I Claims for Compensation

Lost Time First Reports
Received

Summary
The Risk Enterprises Management
insurance group consists of the
following entity:
Risk Enterprises Management
This insurance group is a third party
administrator that administered

claims for the following insurer:

ACE Insurance Group

Activity on Claims
for Compensation

NOCs _[IMOPs

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)
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I ROMAN CATHOLIC DIOCESE l

s T F.rst Rggggt ?;;mg = 5 ;am;e ..................................................

2008 Compliance by Quart ‘ A ge
pliance by Quarter - nnual Avera es ; Summary
m— ] -
1% The Roman Catholic Diocese
50% ‘/ insurance group consists of the
following entity:
Roman Catholic Diocese
1st Qt" 2nd Qtr 3rd Qtr 4th~_Qt~f This insurance group is a self-
insured employer that administered
Emi:al lndemmty Payment Compf;ance its own claims.
- 1
" 2008 Compliance by Quarter =
100%- 1007\ i, ; L 100%

v NS

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

Imtlal Memarandam of Payment F;Emg Comp&am‘:e

R 2008 Compllance by Quarter = m,,’:\,,,['w ual Avera es
100% 10090\ “?100%

I N/
Benchmark \27/

1st Qtr 2nd Qtr 3rd Qtr

] 2006 £2007 E2008

Averages

75%

/ no

Benchmark filings

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr il 2006 07 Z@ 2008

Utilization Analysis

Activity on Lost Time First Reports
[CINo Activity Required
Claims for Compensation

- ENOCs CIMOPs

Lost Time First Reports
Received

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports) {Initial Indemnity NOCs / Claims for Compensation)

| .- s s
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SAFETY NATIONAL

2008 Comphance by Quarter Annual Avera
. . : : : Summary
.. 100 e mm———
f The Safety National insurance
/ group consists of the following |
/ ne e entity:
fili ili
Benchmark : flings fi ings : Safety National Ins. Company
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr This insurance group is an insurer
that used the following third party to
Emt:al Inciemmty ?ayment Cgmpt;anae administer claims under its policies:
2008 Compliance by Quarter | Averages
: g - Cambridge Integrated Services
I Benchmark |
Cho = p- e
~ filings _ filings filings filings
4th Qtr

1st Qtr 2nd Qtr 3rd Qtr

2008 Compliance by Quarter

—
Benchmark
no no no no
filings filings filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2008 Compliance by Quarter Mgmm |
s dune
Benchmark
no no "~ no no .
~ filings filings g mngs T AR ﬁi;;;ggw
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ]Wiw266g @ 566;”@%?”

Utilization Analysis

Activity on Lost Time First Reports
LINo Activity Required
Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

HGINQCs CIMOPs

Pﬁmmt of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports} {Initial Indemnity NOCs / Claims for Compensation}
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l SEDGWICK CLAIMS MANAGEMENT [

Lost Time First epork Filing Compliance

2 i |
008 Compliance by Quarter Annual Averages Summary
I g 79% . 84% 80% The Sedgwick Claims Management
64% / insurance group consists of the
= / ey following entity:
Banchmark - ] 1 Sedgwick Claims Management
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H 2006 E12007 E12008

This insurance group is a third party
administrator that administered
claims for the following insurers and

self-insured employers:

Initial Indemnity Payment Compliance
2008 Compliance by Quarter

0,
| 88% 8% Insurers

ACE Insurance Group

AIG Insurance Group

Arch Insurance Company

CNA Insurance Group

Electric Insurance

Hartford Insurance Group

Old Republic Insurance

XL Specialty Insurance Company
Zurich Insurance Group

Benchmark

I 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

» 89% Self-insured Employers:

BJME Operating Corp.
Federal Express Corp.
Georgia Pacific Corp.

Benchmark Great Northern Nekoosa Corp.
T T . Interface Fabric Group
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 E12007 E312008 Irving Qil Corp.
e " : - - - NewPage Corp.
Initial Notice of Controversy Filing Compliance , Prime Tanning Co. Inc.
o Shaw's Supermarkets Inc.
2008 Compliance by Quarter nnual Averages Verizon
e o —
%3% 78% Bat%
% /) . : iy
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required
E1Claims for Compensati

Lost Time First Reports
Received

Activity on Claims
for Compensation

 ENOCs [CIMOPs

i
.
. .
. -

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports} {Initial Indemnity NOCs / Claims tion}
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SELECTIVE INSURANCE COMPANY
Lost Time First Report Filing Compliance - -

2008 Compliance by Quarter " Annual Averages Summary
100% &~ — 100% |
Benchmark % The Selective Insurance Company
insurance group consists of the
following entity:
no
f'“igs Selective Insurance Co. of NY
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr This insurance group is an insurer

that administered its own claims.

2008 Compliance by Quarter

Benchmark
. no no no l .
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E 1 2006 E12007 E12008

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter Annual Averages
Benchmark
no _no no
filings f"'Egs filings 0% b
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2006 £12007 E12008

Initial thfce of Controversy Filing Compliance

2008 Compliance by Quarter _Annual Aver es
--7 r
Benchmark
hno no no no P o
filings filings filings filings e
bl : \ i — Hiings § filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2006 E12007 E2008
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received O No Activity Required for Compensation

&I Claims for Compensation

E ENOCs CIMOPs
%

: g

L .;
. e . | S———————
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports} {nitial Indemnity NOCs / Claims for Compensation)
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Lost Time First Report Filing Compliance

| SENTRY [ —

§
%

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Indemnity Payment Compliance

2008 Compliance by Quarter

80%

Benchmark

2008 Compliance by Quart-er—‘_‘j\ riw Annual Avera ggmwmm;

| W2006 2007 H2008

Summary

The Sentry insurance group
consists of the following entities:

Sentry Insurance Co.
Sentry Select Insurance Co.

This insurance group is an insurer
that administered its own claims.

1st Qtr

2nd Qtr 3rd Qtr

4th Qtr

’Ir‘iiﬁti‘al Memorandum of Payment Filing Compliance

2008 Compliance by Quarter

|| Annual Averages

4

——

Ty
S%e—d

| a0% 4%  %ay,
Benchmark ,
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2006 E12007 E12008

Initial Nutifce of Controversy Filing Compliance

2008 Compliance by Quarter _____Annual Averages
4"
Benchmark
50% & l
no no
filings 0% filings ;
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E | 2006 E12007 E2008

Utilization Analysis

Activity on Lost Time First Reports
[INo Activity Required
EClaims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

, . | |
Percent of Lost Time First Reports Denied

{Initial Indemnity NOCs / Lost Time First Reports}

{initial Indemnity NOCs
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SPECIALTY RISK SERVICES

Time First Report Filing ( iance

2008 Compliance by Quarter | Annual Average;mmmwi S
& - ¢ —& 95% ummary
94% |
83% /. 93% ” : The Specialty Risk Services
/ insurance group consists of the
/ . following entities: |
Benchmark . : ‘ _' Specialty Risk Services

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B 2006 E12007 E12008

This insurance group is a third party
administrator that administered
claims for the following insurers and
self-insured employer:

Initial Indemnity Payment Compliance

2008 Compliance by Quarter

o Insurers:
89%

ACE Insurance Group
AIG Insurance Group
Arch Insurance Company |

/

Benchmark

E
é
|
%

Great American Alliance Ins.
' ' Hartford Insurance Group
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 0Old Republic Insurance

S : s ' . , Travelers Insurance Group
Initial Memorandum of Payment Filing Compliance XL Specialty Insurance Co.
‘ ; {'W’“"’W“‘“ B Zurich Insurance Group

2008 Compliance by Quarter ___Annual Ave'rag’ggm

E
86% & ; E Self-insured Employer:
8% E Interface Fabric G
BTN RS o A R S S VNI nterface Fabric Grou
71% [ p
I E The Specialty Risk Services
Benchmark | insurance group is a High
T T T E Compliance Performer for 2008. It 1
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | has met or exceeded each of the

Board's performance benchmarks.

Initial Notice of Controversy Filing Compliance

» 2008 Compliance by Quarter ) _Annual Averages
100% e g ; e ® 92% '
/8%
/ 64%
E&ﬁ:hmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
O No Activity Required
[ Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

LINOCs CIMOPs

o ]

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports} (Initial Indemnity NOCs / Claims for Compensation}
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STATE OF MAINE WORKERS' COMP TRUST

Annual Averages

. Benchmark

1st Qtr 2nd Qtr

3rd Qtr

lmﬁal Inde nnit

4th Qtr

2008 Comphance by Quarter

83% 83%

80%

s
/

L

\ Benchmark

¥ T T T

3rd Qtr

1stQ

2008 Compllance by Quarter

i 4th Qtr '

T ew
/
/

Benchmark

T T

3rd Qtr

1st Qtr 2nd Qtr

}mtraf ﬁctlce of Cantmvez‘sy

2008 Comphance by Quarter

| W2006 E2007 H2008

| e

4th Qtr

P‘ﬂmg ﬁampizaﬁee
nual Averag

+

97%

100% 96%

/
/ .

/

Benchmark

3rd Qtr

1st Qtr 2nd Qtr

Lost Time First Reports
Received

(Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Activity on Lost Time First Reports

Percent of Lost Time First Reports Denied

4th Qtr

Utilization Analysis

EINo Activity Required
Claims for Compensation

The State of Maine Workers' Comp
Trust insurance group consists of
the following entity:

State of Maine WC Trust
This insurance group is a self-

insured employer that administered
its own claims.

Activity on Claims
for Compensation

A

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
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SYNERNET

Lost Time First Report Fiﬁng Compliance

2008 Compliance by Quarter

Annual Averages
WMWWWW"Q”WW Summary

The Synernet insurance group
consists of the following entity:

Synernet

This insurance group is a third party
administrator that administered

02007 ®2008

claims for the following self-insured
employers:

1st Qtr

|
B4% S - . * 96% |
f 94% 93% ;
s / E
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Initial Indemnity Payment Compliance
2008 Compliance by Quarter
‘‘‘‘‘ ; : il TUU % - - 94%
86% 7 94%
Benchmark
2ndQtr  3rdQtr 4th Qtr

_Annual Averages
MaineHealth Workers' Comp.

St. Mary's Health Systems
Synernet Workers' Comp.

The Synernet insurance group is a
High Compliance Performer for
2008. It has met or exceeded each
of the Board's performance
benchmarks.

Initial Memorandum of Payment Filing Compliance

2008 Compliance by Quarter

T * *96%
79% 92%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

2008 Cimpliance by Quarter
91% .m;""_’ hd Tl QY
/‘ 100% 97%
Eé::éhmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Initial Noticﬁe of Controversy Filing Compliance

| MAnnual Averages

@2007 £E12008

Lost Time First Reports
Received

Utilization Analysis

Activity on Lost Time First Reports

ONo Activity Required
E1Claims for Compensation

Activity on Claims
for Compensation

(Initial Indemnity NOCs / Lost Time First Reports)

Maine Workers’ Compensation Board

Percent of Lost Time First Reports Denied
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TRAVELERS

Lost Time First Report Filing |

2008 Compliance by Quarter

. Annual Averages

|
.
%
.

Benc'hmark

T T

1st Qtr 2nd Qtr 3rd Qtr

ahQw | | M2006 E2007 H2008

‘lnitiaigi}!:nderﬁhity Paymeni Compliance

2008 Compliance by Quarter

SR

= .

_Annual Averages

. % Benchmark

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr

2008 Compliance by Quarter

ImtnaIM ,,:"pragidam of Payment Filing Complia

__Annual Aver

¢ 91%

94%

Benéhmark

T

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr

et

2008 Compliance by Quarter

Initial !‘iﬁﬁée of Controversy Filing Compliance

smems® 3%

I 74%

/

Benchn;ark

1st Qtr 3rd Qtr

2nd Qtr

Lost Time First Reports
Received

S e

fn]

%
:

4th Qtr

Activity on Lost Time First Reports

EINo Activity Required
Claims for Compensation ;

Summary

The Travelers insurance group
consists of the following entities:

Charter Oak Fire Ins. Co.
Farmington Casualty Co.
Fidelity & Guaranty Ins.
Phoenix Insurance
St. Paul Fire & Marine Insurance
Standard Fire Insurance Co.
Travelers Casualty & Surety Co.
Travelers Casualty Ins. Co.
Travelers Commercial Casualty
Travelers Indemnity Co. of
America
Travelers Property Casualty Co.

This insurance group is an insurer
that administered its own claims
and administered claims for the
following self-insured employer:

National Semi Conductor

Activity on Claims
for Compensation

0Cs CIMOPs

Percent of Lost Time First Reports Denied  Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Com,

(Initial Indemnity NOCs / Lost Time First Reports}
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Lost Time First Report Filir
2008 Compliance by Quarter

Initial Indemnity Payment Compliance

; . | 2006 @2007 B2008
Initial Memorandum of Payment Filing Compliance

Summary
‘Benchmark The Underwriters Safety & Claims
: i ists of the
“ , insurance group consis
o following entity:
2o 50% TSl Ho oo
fllmAgs ; 20% filizgs Underwriters Safety & Claims
IstQtr 2nd Qtr 3rd Qtr 4th Qtr M 2006 E12007 12008 This insurance group is a third party

administrator that administered
claims for the following insurer and
self-insured employer:

Insurer:

ACE Insurance Group

Self-insured Employer:

Parker Hannifin Corp.

2008 Compliance by Quarter
e »
e 4 Pt
Benchimark / -~ 100%
-
no 50% : no ?
~ filings e filings :
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2008 Compliance by Quarter

| e—
Benchmark
e
no 50% 50% no
filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

| M2006 E2007 B2008

Initial Notice of Controversy Filing Compliance

Annual Averages

0%

2008 Compliance by Quarter B
—
Benchmark
no no . no
filings filings 0% filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2006 2007 2008

Lost Time First Reports
Received

EINo Activity Required

Activity on Lost Time First Reports

ElClaims for Compensation

Activity on Claims
for Compensation

Percent of Lost Time First Reports Denied
{Initial Indemnity NOCs / Lost Time First Reports)

EINOCs [OMOPs

Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Claims for Compensation}
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Lost Time First Repo, F .}ngﬂ ' ‘ce

| XL SPECIALTY INSURANCE COMPANY f

2008 Com hanc b uarter Ann al Averages i
P eby G e 7 » Summary
AOO %o
82% W \ The XL Specialty Insurance
/ ‘\. 50% Company insurance group consists
/ A of the following entity: 1
Benchmark XL Specialty Insurance Co.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr This insurance group is an insurer

that used the following third parties
to administer claims under its
policies:

Initial lndem'y |ty Payme
2008 Compllance by Quarter

100% : \ g Cambridge Integrated Services
f 100% 100% " 80% Gallagher Bassett Services, Inc.
/ """" Sedgwick Claims Management
/ Specialty Risk Services
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2008 Compllance by
100"/\ /ﬁ %\ 1
1 3% 80%
Benchmark
1st Qtr 2nd Qtr - 3rd Qtr 4th Qtr l 2006 E12007 E12008

Initial Notice odenfrdéersy Filing Compliance

2008 Compliance by Quarter R [ _____Annual Averages
sy - 100%
“Benchmﬁk
. B — —
no 50% no .
~ filings filings e
* : ; . . | filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Utilization Analysis

Activity on Lost Time First Reports
O No Activity Required

Claims for Compensation

Activity on Claims
for Compensation

OCs CIMOPs

Percent of Lost Time E’irst Regnrﬁs Denied * Percent of Claims for Compensation Denied
{Initial Indemnity NOCs / Lost Time First Reports} {Initial Indemnity NOCs / Claims for Compensation}

Lost Time First Reports
Received
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ZURICH

Lost Time First Report
2008 Compliance by Quarter

Summa
E . 8L 83% id
The Zurich insurance group
1% / consists of the following entities:
/ American Zurich |
Benchmark Maryland Casualty Co.
' ' Zurich American Ins. Co.

1st Qtr © 2nd Qtr 3rd Qtr 4th Qtr
. - = . This insurance group is an insurer 1
Initial Indemnity Payment Compliance that administered its own claims
- - - e ik and used the following third parties
Annual Averages to administer claims under its
/ policies:

2008 Compliance by Quarter .
B - . 100%
94% 100%

Cambridge Integrated Services
Chesterfield Services, Inc.

S / i [ ESIS, Inc.
Benchmark GAB Robins .
' i | Gallagher Bassett Services, Inc.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr | 2006 E12007 E12008 £ Sedgwick Claims Management

Specialty Risk Services

Initial Memorandum of Payment Filing Compliance

|
1stQtr 2nd Qtr 3rd Qtr ath Qtr ;[ | M2006 E2007 2008

2008 Compliance by Quarter

7 B;néhmark

Initial Notice of Controversy Filing Compliance

2008 Compliance by Quarter ___Annual Averages

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

,I 2006 £12007 £312008

Utilization Analysis
Activity on Lost Time First Reports

EINo Activity Required
Claims for Compensation

Lost Time First Reports
Received

Activity on Claims
for Compensation

ENOCs  [IMOPs

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports}
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2008 INSURER COMPLIANCE - Entity Level Compliance Percents

e

' FROI %

Compliance
Goal: 85%

T

MOP %

PAY %
Compliance

INSURER ENTITY

e

ACADIA

ACE 80%

AIG 84%

ARCH 71%

ARGONAUT 33%
ARROW MUTUAL| 100%
BANGOR, CITY OF 100%
BATH IRON WORKS| 100%

BERKLEY ADMIN. OF CT. 40%
BROADSPIRE SVCS., INC. 84%
CAMBRIDGE INTEGRATED SVCS. 78%
CANNON COCHRAN MGMT. SVCS., INC. 95%
CHESTERFIELD SVCS. INC. 67%
CHUBB 14%

CHURCH MUTUAL| 20%

CIANBRO CORP. 67%

CLAIMETRICS 29%

CLAIMS MGMT., INC. (WAL-MART) 93%
CNA 79%

CONSTITUTION STATE SVCS. CO. 84%
CRAWFORD & CO. 93%

CRUM & FORSTER| 80%

ESIS, INC. 81%

F.A. RICHARD & ASSOCS. 0%
FIREMANS FUND| 60%

FUTURE COMP| 93%

GAB ROBINS 91%

GALLAGHER BASSETT SVCS., INC. 84%
GUARD 82%

HANNAFORD BROTHERS 88%
HANOVER 74%

HARLEYSVILLE| 0%

HARTFORD 83%

HELMSMAN MGMT. SVCS. 76%

HRH CLAIMS MGMT. 93%

LIBERTY MUTUAL GROUP 79%

MAC RISK MGMT., INC. 20%

MACY'S RETAIL HOLDINGS 0%

ME. AUTOMOBILE DEALERS 86%

ME. EMPLOYERS' MUTUAL INS. CO. 91%
ME. HEALTH CARE ASSOC. 87%
ME. INS. GUARANTY ASSOC. (MIGA) 100%
ME. MOTOR TRANSPORT ASSOC. 97%
ME. MUNICIPAL ASSOC. 94%

ME. SCHOOL MGMT. ASSOC. 94%
MASSAMONT INS. AGENCYj 67%
MEADOWBROOK 38%

NGM 27%

OLD REPUBLIC INSURANCE 70%
ONEBEACON INS. 67%

PATRIOT INS. 95%

PEERLESS INS. 51%
PRAETORIAN INS. CO. 100%

PROTECTIVE INS. CO. 0%

PUBLIC SERVICE MUTUAL| 0%

RISK ENTERPRISE MGMT. 75%
ROMAN CATHOLIC DIOCESE 69%
SAFETY NATIONAL 100%

Maine Workers' Compensation Board * = No activity this period

A1



2008 INSURER COMPLIANCE - Entity Level Compliance Percents

FROI % PAY % “MOP % NOC %
Compliance || Compliance || Compliance || Compliance
. G ( 85% |
L e ' 2 = 5 S
SEDGWICK CLAIMS MGMT.

SELECTIVE INS. CO.

SENTRY
SPECIALTY RISK SVCS.

STATE OF ME. WC TRUST]

SYNERNET
THE FRANK GATES SERVICE CO.

TRAVELERS
UNDERWRITERS SAFETY & CLAIMS

XL SPECIALTY INS. CO.
ZURICH

SR

Maine Workers' Compensation Board * = No activity this period
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2008 INSURER COMPLIANCE - Late Filed Coverage Analysis

T e //
. /

# Fines Paid

Acadia 16 o $1,600
Accident Fund 6 $600
Ace ) 62 ) $6,200
. $4,700
American Interstate Co. $200
$400
$1,000
$0

. $3,600
Church Mutual $500
CNA ) $4,000
Crum & Forster $300
Everest Indemnity $200
Everest National $100
Fireman's Fund $500
Florist's Mutual $100
General Casualty $0
Graphis Arts Mutual $100
Great American Ins. Co. $1,200
Great Divide $100
Guard $100
Hanover $2,200
$300
$19,000
$1,900
$100

$0

$0
$100

$0
$2,000
$0

$700
$1,400
$300
$2,300
$400
$1,500
$200

$0

$0
$100
$600
$0

$800

$0

$700
$100
$100
$13,600
$0

$200
$200
$1,800
$200
$600
$200
$5,600
$82,700
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Liberty Mutual Group
ME. Employers' Mutual Ins. Co.
Merchants Mutual
Midwest Employers
Mitsui Sumitomo Ins. Co. of Amer.
{Mountain Valley Indemnity
INGM
{Nova Casualty
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2008 INSURER COMPLIANCE - Initial Indemnity Payments >44 Days
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$1,500
$1,000
$1,500

$550
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