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Executive Summary

On May 26, 2009, the Maine Workers’ Compensation Board unanimously approved the

Third Quarter 2008 Compliance Report. This report represents the efforts of the Office of
Monitoring, Audit and Enforcement (MAE Program) and the workers’ compensation
community.

The Reconciliation Report was sent to one hundred ten (110) entities on October 24,

2008. Seventy five (75) entities responded timely. Twenty eight (28) entities were not required
to respond. Seven (7) entities failed to respond. The non-respondents were contacted to verify
addresses and ensure future response.

I.

COMPLIANCE OVERVIEW

A. Lost Time First Reports

3,604 Lost Time First Reports were received during the third quarter. 87.87% were
received within 7 days. The 7-day compliance is lower as compared to the second

quarter of 2008 (88.60%) and the first quarter of 2008 (88.45%).

As of January 1, 2008, the Board’s new benchmark for this area is 85%. Previously,
there was no benchmark for this performance indicator.

In the third quarter, 99.61% of all First Reports of Injury were filed electronically.
B. Payments of Initial Indemnity Benefit

87.43% of Initial Indemnity Benefits were paid within 14 days. This is a slight decrease
from the second quarter compliance of 88.12%.

As of January 1, 2008 the Board’s new benchmark for this area is 87%. The previous
benchimark for this area was 85%.

C. Filing of Initial Memoranda of Payment
86.69% of Initial Memoranda of Payment were received by the Board within 17 days.

As of January 1, 2008, the Board’s new benchmark for this area is 85%. The previous
benchmark for this performance indicator was 75%.

D. Notices of Controversy

90.69% of the Initial Indemnity NOCs were filed within 0-14 days. This is a slight
increase from the second quarter’s compliance of 89.94%. The Board’s benchmark for
this area is 90%.



e The Board’s new benchmark for this area is 90%. Previously, there was no benchmark
for this performance indicator.

E. §205(2)Violations on Initial Indemnity Payments

In the Third Quarter of 2008, the Monitoring Division identified 13 potential §205(2)
violations. Subsequent to Monitoring’s inquiries, eight (61%) employers and/or insurers
voluntarily paid penalties of $9,650 to employees. Three (23%) potential violations were not
pursued after rebuttal. One (8%) potential violation is pending payment. One (8%) potential
violation was forwarded to the Abuse Investigation Unit.

F. Late Filed Coverage Violations

In the Third Quarter of 2008, the Monitoring Division identified one hundred seventy six
(176) potential “Late Filed Coverage Notice” violations. Of that total, 129 (73.30%) violations
were paid voluntarily resulting in fines of $12,900 collected. Thirty seven (21.02%) potential
violations were dismissed due to data entry errors or other reconcilable issues and ten (5.68%)
potential violations have had fines issued and the Board is awaiting payment of those orders.

II. CAVEATS

A. General Caveats

e The Third Quarter 2008 Compliance Report represents static results based upon data
received by December 31, 2008.

The Board’s current benchmarks are as follows:

(1) Lost Time First Report of Injury received within 0-7 Days is 85%.

(2) Payments of Initial Indemnity Benefit made within 0-14 days is 87%.
3) Memoranda of Payment received within 0-17 days is 85%.

4) Initial Indemnity Notice of Controversy received with 0-14 days is 90%.

e Employer delays in reporting dates of injury and/or dates of incapacity lower insurance
company and third-party administrator compliance.

¢ Question marks listed on this report indicate that the insurance company, the third-party
administrator, or the self-administered employer did not provide the required data;
therefore, the time line calculation could not be determined.

e The Reconciliation Report process identified internal and external errors and problems.
These errors and problems were referred to the appropriate entities for correction.



II1.

B. Lost Time First Report (FROI)-Related Caveats

The timeliness of the FROI is determined by subtracting the date of notice or knowledge
of incapacity from the date the FROI was received. Timely FROIs are those where the
result is less than eight.

When a FROI is received for a “medical only” claim that is later converted to a lost time
claim, the date of notice or knowledge of incapacity less the date the FROI was received
will be less than zero. These are currently considered “timely.” The Board is working on
programming changes that will allow it to more accurately track the timeliness of these
FROIs.

C. Initial Indemnity Benefit Payment-Related Caveat

The timeliness of certain benefits such as salary continuation is currently impossible to
track. Consequently, these are not measured for timeliness of payment, but are tracked for
the timeliness of the form filing of the Memorandum of Payment (MOP).

These MOPs are identified as “Alternate Benefits” in Appendix C.
D. NOC-Related Caveats

The measurement of the Filing of Initial Indemnity Notices of Controversy (NOCs)
excludes the following types of NOCs:

(1) NOCs submitted for reasons of “No Coverage” 3A-31I (see Appendix D).

2) NOCs submitted by entities that are not the carrier of record.

3) NOC:s filed on “Medical Only” claims. These include Full Denials with no
Incapacity dates or Partial Denials with C or D reasons (see Appendix D).

4) NOCs with subsequent incapacity dates after a Return to Work Date
where a claim for compensation could not be determined by the Board.

The measurement of the filing of Initial Indemnity Notices of Controversy (NOCs)
reflects the timeliness of initial indemnity NOCs.

The number of Initial Indemnity NOC:s filed by an insurer, contrasted with the number of
Initial MOPs filed by the insurer, may be used as one of many claims administration
indicators that result in an insurer being referred for audit for possible violations of the
Act.

CORRECTIVE ACTION PLANS (CAPs)

A. Current CAPs

The following insurance groups have had Corrective Action Plans (CAPs) in place for

some period of time. Corrective Action Plans are implemented for insurers with chronic poor



compliance and filing procedures. These plans have improved the performance of many of these
carriers.

Market Share by
Insurer Group Premium Written
1. Ace/ESIS Insurance Group 1.64%
2. AIG Domestic Claims Inc. Not available
3. Cambridge Integrated Services NA-TPA
4. CNA Insurance Group 1.05%
5. Crawford & Company NA-TPA
6. GAB Robins NA-TPA
7. Gallagher Bassett Claims Services NA-TPA
8. Hartford Insurance Group 3.12%
9. Meadowbrook NA-TPA
10. Old Republic | Not available
11. Specialty Risk Services (SRS) NA-TPA
12. Zurich Insurance 0.64%

B. CAPS Lifted or Engaged

The following insurance groups had a Corrective Action Plan (CAP) lifted in the third
quarter of 2008.
1. Claims Management, Inc. NA-TPA
2. Selective Insurance Not available
C. New CAP Engaged

The following insurance group had a Corrective Action Plan (CAP) engaged in the third
quarter of 2008.

1. Sedgwick Claims Management Services NA-TPA

Elements of the Corrective Action Plans are reviewed and updated each quarter to track
compliance changes and ensure that the elements of the Corrective Action Plan are being met.

Compliance information on individual insurance carriers, third-party administrators, and
self-administered employers for the second quarter of 2008 is listed on the Board’s website:
www.maine.gov/wcb/.
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Third Quarter Compliance Report
7/1/2008 - 9/30/2008

FIRST REPORTS OF OCCUPATIONAL INJURY OR DISEASE

Filing Distribution

22+ Days

First Reports Received Within:

0-7 Days 3167 g787%
8-10 Days 144  4.00%
11-14 Days 86 o109
15-21 Days 60  1.66%

147  408%

Quarterly Compliance

88.45% 88.60%

1st Qtr 08 2nd Qtr 08 3rd Qtr 08

Lost Time First Reports
Received Per Quarter

4th Qtr 06 1st Qtr 07 2nd Qtr 07 3rd Qtr 07 4th Qtr 07 1st Qtr 08 2nd Qtr 08 3rd Qtr 08

Maine Workers' Compensation Board



Third Quarter Compliance Report
7/1/2008 - 9/30/2008

PAYMENTS OF INITIAL INDEMNITY BENEFIT

Payment Distribution

29+ Days o
3.23% ?* Days
1.78%

0-14
Days
8743%

786
50
18
29
16

899

87.43%
5.56%
2.00%
3.23%
1.78%

100%

4thQtr06 1stQtr07 2ndQtr07 3rdQtr07 4thQtr07 1stQtr08 2nd Qtr08 3rd Qtr 08

Maine Workers' Compensation Board




Third Quarter Compliance Report
7/1/2008 - 9/30/2008

0-17 Days 866 86.69%
18-26 Days 55 5.51%
27-34 Days 14 1.40%

35+ Days 48 4.80%

999 100%

]ui3z;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;

4thQtr06 1stQtr07 2ndQtr07 3rdQtr07 4thQtr07 1stQtr08 2ndQtr08 3rd Qtr 08




Third Quarter Compliance Report
7/1/2008 - 9/30/2008

NOTICES OF CONTROVERSY

0-14 Days 721 90.69%
15-21 Days 27 3.40%
22-28 Days 12 1.51%

29+ Days 25 3.14%
? ays 10 1.26%

795 100%

-

4thQtr06 1stQtr07 2ndQtr07 3rdQtr07 4thQtr07 1stQtr08 2nd Qtr08 3rd Qtr 08







Appendix A

Insurance Group Compliance
Initial Indemnity MOP and NOC Filings Comparison
Third Quarter 2008
7/1/2008 - 9/30/2008



34

Japenb siy3 A3IA3oe swie|d ou sajealpu,

e

pJeog uonesuadwo)) ,SI9NIONA SUIB\

SHOIAYAES MS ALTVIOHdS!

LINFWIOVNVIN SIWIV'TO MDIMOAdS

“ONI "SHOIAYAS LLASSVE JHHOVTIVD!

S3UIG ON

SNI90Y gVD

S3UIG ON

SBUIY ON

@IVHON V'd

¥

"ONI "SISH

1

SHOIAYAES HLV.LS NOLLNLLLSNOD

(LIVIA-TVM) “ONI "INSWEOVNVIA STV 10

L
SSUIY ON

SSUIY ON SSUIG ON

SORLLINIVID

v

L

“ONI "SHIIAYES TIIdSAVOUE

AINLHM % LLVid

*
3G ON

ANVJNOD 'SNI IHSJNVH MIN

HOYNESL1Id 40 ANVdNOD SONVINSNI T4 NOINN TVNOLLVN

Vd J0 9LV.LS HL 40 ANVJNOD HONVINSNI

ANVJINOD HONVINSNI HLV.LS HLINVIO

ANVJINOD HONVINSNI ALLSNANI 2 HOYTNNOD

ANVJNOD SONVINSSV HNOH NVORIINY

ANVJINOD FONVINSNI NIV

O | [ % [® % # | — % 0
g

"ONI "SEJIAYES SWIVIO DIV

8007 1931end) pliyl

%€8 oy dnoin 3oV
%¢€8 ST of 7€ € EI0L VdL
UIg ON SSUG ON S3UY ON SSUY ON SSUIY ON SINIVIO @ ALAVS SYALNMYAANN
%001 T 1 [ [ SHOIAYAS SN ALTVIOHdS
%¢£8 S 9 B S INGNEOVNVIA SINIVIO JOIMOAHS
S3UIY ON SSUG ON SSUIY ON 0 T INTNEOVNVIN dSTIdYdLINA IS
%0 0 T SBUY ON SEUIY ON INSWEOVNVIA SIS OVIN
. - * - * SHOIAYAS INFNEOVNVIN NVINSIWTEH
%001 B € ¥ v "ONI 'SHOIANYES 118SSVE YdHOV TIVD
%18 €1 Bl 61 € "ONI ‘SIS
%001 B B € € "00 SHOIAYES H1V.LS NOLLNIILSNOD
U1y ON S3UY ON SSUIY ON 0 T SHOIAYES INGFWEDVNVIN NVIHO0) NONNVD
. - - - * SHOIAYES ALV UDHLNI FDATIaANVI
Uy ON SSUIY ON S3UY ON T T "ONI ‘SHOIAYAS 291dSAvVOoud
e e . = ISP Vi ] Y
.. . N , M ¥ 0L
- * B * * "00 HONVINSNI SYHAOTdNE DIHIOVd
- - - * * ANVJNOD ALINWAANI AGTIVA NIVINNOWN
. * * * * VORIV HLION d0 ANVANOD HONVINSNI
* B * - - VORIENY HLION 40 ONVINSNI ALINWAANT
. - * . * "00 SNI SYALIYMIEANN F¥1d 20V
B * * B B ALTVASVO ¥ ALYAd0¥d 40V
. - * * - "00 HONVINSNI NVORAAY 80V
- * * * * "00 GONVINSNI NVOREAY 20V
Fueduwoy SOON Apuit, SIOW AP P SAOW dNO¥YD ADNVUNSNI ADV
o -
%98 41 0z 3 1o dnoiny
- B - - * * Od NOIONIHSVA 40 00 GONVINSNI SINVINTUIT
- B B * * * "00 GONVINSNI NUALSEM TVINANILNOD
- * , * . * HONVINSNI NOLLVSNEdNOD VIAVIV
iy ON SBUIY ON Sy ON SSUIY ON S3UY ON S3UY ON "00 HONVINSNI VIAVOV
%98 [ b1 %56 0T [ "00 HONVINSNI VIAVOV
soueduio) SOON AW, PaIY SOON Fdueiduo) SIOW AP, Palld SAON dNOUD FIONVINSNI VIGVOV
J5BIUIIJ ULy, papiy P J5BIUIIG Py P31 SAON [8BIu] dNOYD ADNVINSNI
duendwo) SOON At Puf | SOON A puj dwo) P31 SAON Jo _quny [ejo],
[En1] Jo J_quInN [enu] [B)0], [en1u] Jo QNN
8007/0€/6- 800T/T/L

JONVITdNOD Pue NOSINVJINOD ONITIL
Aslano13uo9 jo a2130N pue Jusawied jo epuelowdN ALINIWIANI TVILINI

JONVITdINOD dNOYO JONVAUNSNI




(A4

pJeog uonesuadwo) ,SIS)IOAA SUlep

Jauenb siyj Aj1A13oe swied ou sajedipul,

S o

%0 0 ] T [EoL doisy \ — 8£0v0]
) SIOW AL POTA SAIOW ONT'IIDILYINNOD 40 NIV KT THuTd

1
SOON ApuiLy, PAIY SODON

. . . = - .. . ...
- %18 €1 o1 %001 6 Tei0L dnois
L STUNY ON STy ON SBUIY ON SSUY ON ST ON SSOM NOYI HLvE eS|
. %18 €1 Ell %001 6 SMOM NOYI HLVE|  9£0VD
. douenduio)y SOON Ajoui, PaIl) SOON SAOW APWIL, SSIUOM NOUI HLVE .
. . . - - . ... ..
%001 1 1 s S e dnoan
* B . . B J0 A1I0 IOONVE SOLS}
- %001 1 [ S S 40 ALID WOONVE| ££0vO}
uendwo) SOON Apui], SdON N_u wiy, P SAON ,.—O EU GOQZ<H .
o, dnoin -

QUOAINVH 40 GONVINSNI ALIMNDAS|  ¢LSel

"00 HONVINSNI QAVNDAAVS|  986EL

"00 XALINWAANT 390 1D| __ 16€01
INDILOENNOD 40 00 SNI ALTVNSYD ¥ Adld|  1€L01}
"00 ALINWAANT INOILOANNOD|  Z9LTT}

"¥00 'TV1IdVO INIOdMOudV|  £eZol
"$900 'TV1IdVO INIOdMOudV|  v89el}
SNOILN'IOS ST O¥dVAON| _ 69¢vo}

"d900 TVLIdVD INIOIMONAV| 062V
PO SO (TVAOY AHPULIoH) "qH0D TVLIAVD INIOdMOUAV
5 mE ALITIEVIT TVOLON MOMAY]  0p991]

"0 "SNI ALITIVITTVILLON MOV

LR L N N N

*

-.o_c SDOON

Aﬁ@«vx/\% S

o

e

- - e : o e
.x..x: §: EE ON B EE eZ el :P.U FDQZOU¢<

T T

i e s
L L

. . PO Pl Py i o
s3uipy oN sduny oN e1o], dnox ‘
. N ANVJNOO 9ONVINSNI LNVNODAY|  S60v1
+ . "00 HONVENSNI TVIINGD LVAED LNVNODAY| S0V}
T T SEUY ON 3G ON ANVJNOO FONVINSNI LNVNOSYV| 020V}
SdOW »_u nL PO SIOW ANVAINOD ADONVINSNI LNVNODAV

e

B30, dnoxn HOUV

L

“ssury oN

*

TE10L VAL .
SADIAYAS IS ALTVIOAdS|  SIEVD
INTNEOVNVIN STV 10 JDIMDAES|  00£VD

ONI SEDIAYES LISSSVA 9aHOVTTVO| 061vo|

Sgur EoZ

TieioL dnoisy

P3Y SDON "0D HONVINSNI ALV.LSYALNI NVOIIINV

adejuadIg Py, P a5e)uadIg P PAI'd SO [en1u]
souendwo) SOON Aymuwepuy | SQON Ayumopuy | | dwo) PAIlJ SAOW | JO Joquny [B)0],
.

[enlupjo quny [ [enmeoL | [en1u] Jo Jaquiny

8007/0€/6- 800T/1/L
8007 19)1en) paiyl
JONVITdINOD Pue NOSINVJINOD ONITId
AsiaA013u09 Jo 991j0N pue Jusawled jo epueloway ALINIWIANI TVILINI
JONVITdINOD dNOYD IONVANSNI



pJeog uoljesuadwo)) SIaNIOAA Sulepy

Jauenb siy} Aj1A30e swield ou sajedipul,

e
= - P . , . « N Tejo]. dno.s .
. * * * . * . . 00 EONVINSNI TVNOLLYN NOGNHTIV T TES07|
. Ssuenduwo) SOON AP, PAY SOON . uerduo) SJON APuiy, PIILL SdON ‘0D IDNVUNSNI TVNOILLVN NOGNTIVID -
... L e
%001 L L 91 L1 e3o, dnoin .
. %001 L L 91 | (LNVIN-TVAM) “ONI "INTFWIDVNVIN SWIV' IO 001VO} M
- uu::._ EeU SOON Apuwiy, E nUOZ Nuendwo) SIOW Apui], (LIVINZTVAL) “ONI "INTWIDVNVIN SWIVID @w
- . é@{ ey
SSuy oN uljy oN sduljy oN uly oN ssuly oN e, dnoisy 661VO} |
. uedwo) SOON APty PAIY SOON suendwo) SIOW APy, SOTNLANIVID .
. . . .
%001 s S . iy oN sduly oN sdunjy oN o) dnoisy
. * * * * * * NOILVIOJdI0D OYENVID Jad3
. %001 S S . S3UTY ON ST ON S3UIY ON NOILLVIOd¥0) O¥ENVID[ _ S80VO
. Ruerdwo) nUOZ a .—. vo__._ mUOZ . uerduio) SJOW ApuiLy, P SAOW NOILLVIOddO0D OYINVID
- s3urpy oN Sty ez ST ON . s3ully oN sdurpy oN s3ulpy oN ejoy, dnoin .
o * * - * * * “00 HONVINSNI TVN.LOW HOYNHO! £6891}
UG ON SSUIG ON S3UIG ON . S3UIG ON S3UIG ON S3UIY ON "00 GONVINSNI TVILAW HOWNHO| __ ¥80V0}
ssuendwo) SDON Apwiy P3IY SDON Ssuelduwo)y SdOW APWIL P SO ANVANOD IDNVUNSNI TVALAW HOYNHD .
e e e
. %0 0 1 %001 [4 z eio], dnoin
* * * * - * ANVJNOD HONVINSNI INVIDIA £690
* * * * * "00 HONVINSNI ALINWHANI JIdI0Vd $8901
* * P * . "00 AONVINSNI TvIadad|  068T1 %
* * * * * ‘0D HONVANSNI ALINWIANI §94NHO TISIT %
* - * * N NOILV¥Od¥0) SAOIAYES 66NHD| _ 80V0)
0 1 . %001 T T ONI'NOS % €ENHD|  060VO|
SOON .n_o_.._,_. P13 DON dsuefdu)y &02 Apuiy P SO dNO¥D IDNVANSNI d4NHD
. B - . @%@%@«@@%@
. ssuny oN St on . %0 0 1 01 dnoin 080VD %
. @ 85._ E..o Goz »_oEF ..o_.._ nuoz 35__ .....u &cE N_o... L PIILI SO SIDTANES ATAAYALSTHD
. ~9%88 Ve %68 st [13 1e30), dnosn
%88 vT - %68 ST 8T SHDIAYES INGWEDVNVIA NVIHO0 NONNVO
ddouerdwody P3IY SOON . ddueyduo) SIOW APty PIILI SdON SIDTANES INTIWTDVNVIA NVIHI0D NONNVD
%08 8 %EL 8 [ ejo, dnoin
* * * . * * * ‘40D ALTVNSYO TYNOLLVN AL94VS
. " M P . B - O dNO¥D FONVINSNI NVOIHNV HLIYON VATV
. %08 2 3 . %EL 3 11 SHOIAYAS GELVIOHLLINI DANENVD
. Ssuenduo) SOON Apuwity, POIU SOON . dduedwo) SAOW APWIL P SAON SEIDIANES GALVIDILINI IDATHTNVD ,
e e @@M%@(@@m%
%001 v 2 , %16 1 E4 yo], dnoin .
%001 v v %6 11 [ | "ONI SHOIAYES uldSavodd|  0vovo}
dueduwo) SOON APWIL Py mooz , R L) SIOW APy PIII SO “ONI 'SIDIANES FUIdSAVOUT @
- = .. »@%\@%@
I5BJUIIdJ pPulLy 19—.& —B_.,m B BIUDId PuILy PI1'd SdOI [entuy dNO™UD ADNVINSNI| IOON \@
1dwo) SDON & pul | SDON Auwapuy | 1dwo) Pl SO | Jo 1dquny [B)0], .
[eutug Jo soquiny fenu ooy, [en1u] jo Jaquiny |

8007/0€/6- 800T/1/L
800C 19)1en) paiyl
JONVITdINOD Pue NOSINVJINOD ONITIL
Asian013u0) JO 921J0N pue Jusawied jo epueioway ALINWIANI TVILINI
JONVITdINOD dNOYDO FONVIENSNI



pJeog uonesuadwo?) ,SISNJOAA BUle|

Japenb sy} AJ1A130e swiejd ou sajedlpul,

"0D 'SNI ONNA SNYIWTIIL
"0 HONVINSNI NVORIFNY

* *

* *

3 S8 i K4

3G ON S3uny . 1 NOLLVIOJI0D ALTANS TVNOLLVN
*
*
*

* * . "00 HONVINSNI I TIHOWOLNV NVOIIIANV
SSUIY ON 3G ON I "00 HONVINSNI NVORIHNY ANNJ SNV
SDOON Appui], L P SAON dNOYD ADNVINSNI ANNI SNVINTIIA

..

* * *

SOON ApunLy PAY SHOON PI SdON

S N ~ sd — sduy 3 .‘ ~— ssuyoN
SDON APWIL | T SIOW Apui], Polld SAOW

- e

ANVJNOD FONVINSNI T SHLV.LS QaLINN
ANVJNOD FONVANSNI YFAR] HLION
* "0 GONVINSNI JI1S¥0d % IWNED
T SN ON ANVJNOD JONVANSNI H¥14 SHLV.LS I1INN
SAOW APWIL P SAON dNOYD FAONVINSNI YALSHOd ® WNHD
.

y
*
*

Uy oN
sSuny oZ ‘00 ® @I0OIMVAD
B ﬁUEDmZ.— .OU % QMO..—BJJ—U

. AFLLNE 2 WYHONILLOD
ueldwo) n 1 PIA SAON AFILNG » EcﬂUZEL.OU

e T o = = i —

"0D SHIIAYAS HLV.LS NOLLNLILSNOD
SOON Apuny, ! i ‘0D SADIAYES ALV.LS NOLLALILSNOD

sSuy oN Juy 1€)0L VdL

“sguny oN T “ONI "SADIAYLS L1ISSVE JIHOVTIVO
* * SNIFG0Y gvD

SSUY ON 1 T 1 g '00 % QEOIMVID

SBUIY ON T AFLLNE % WYHONLLLOD
» SHOIAYES QE&UE FOANIIINVD

‘00 HONVINSNI 39304 AHTIVA

‘00 HONVINSNI NOLLVLIOdSNVIL

‘00 HONVINSNI TVININLINODSNVIL!

1O "@I0AIVH 40 ‘00 GONVINSNI a41d 'TVNOILVN

ANVJINOD FONVINSNI TVININILNOD

ANVJNOD ALTVASVD TVININLLNOD

VINJOAI'TVD 40 ALTVASVD VNI

Vd ONIAVE 40 ‘00 ALTVASVI NVORIINY

%001 ANVJNOD ALTVASVD TVINANLINOD
uu.-!_n_..env va__-_ mUOZ | SdON N.o L dNOYD ADNVINSNI VNI

ELTERNER PO POILA SdOM [eB1u] dNOYD TONVINSNI

uendwo) | sOON Auwapuy [ SHON Huwopuy | POILI SO | JO 29quuny [e30],

[enu] jo oquiny | [eniuy [ej0], [enIu] Jo saquiny

LR R R PR ]

I N N N A
N N

N

8007/0€/6- 800T/T/L
8007 1931en paiyl
JONVITdINOD Pue NOSIdVJINOD ONITId
As1an01u09 Jo a2130N pue jJuawAhed jo epuelowdN ALINWIANI TVILINI
JONVITdINOD dNOYUD JONVINSNI



sV

Japenb siy3 Aj1A13oe swie|d ou sajedipuy,

pleog uonesuadwon ,SISNIOAN Sulep

"0J HONVINSNI TVALNN FTTIASATTIVH|

ANVJNOD HONVANSNI YHLSHONOM FTTIASAITIVH|

*
SAOW AP
e

"0D SNI AVE SLLISNHIOVSSVIN

ANVJIANOD HONVINSNI YFAONYVH

€
*
*
*

VORIHAY J40 ‘0 JONVINSNI SNAZILID

[3

(4
*
*
*
[4

ANVJNOD FONVINSNI ¥HAONVH

SOON Apuny,

SIOW APWIL

ST

dNO¥D AONVINSNI HIAONVH

e &
Tel0], dnoi

*

SYHHLO¥E QYOIVNNVH

Sl

91

*
ST

SYTHLOYE CIOIVNNVH

SOON Apwiy,

P3Y SHON

L

SJOW APty

T

S
SHUIG ON

9
SSUIY ON

ANVJNOD HONVANSNI QAVNOION

3G ON

SSUG ON

ANVJINOD FONVINSNI QIVNOLSVI

[4

[4

ANVJINOD FONVINSNI MAVNONYV

3

v

dNO¥D IINVANSNI QAVND

SOON APy

PAY SOON

SIOW APwiL

dNOUD ADNVINSNI A4VND

"00 HONVINSNI NVORHWY LVIIO

"0D 'SNI HONVITIV NVORIFAY LVadD

*
SOON APWIL

*
SIOW APuLL

‘0D HUZ«J—DMZ— Z<U-¢m=>_< LVIID
. L

‘00 ALINWHANI SYTINLIVANNVIN VINVATASNNAd

“0D 'SNI "D0SSV . SYTINLIVANNVIN VINVATASNNAD

HONVANSNI ALTVIOHdS NVORIFNY HLION

6
*
*
*
*

ANVJNOD 'SNI HONVITIV SYTANLOVANNVIN

3

“ONI SIDIANAES L1L4SSVE ¥FHOVTIVD

SOON Apwiy

1Y ON

PAY SODON

1Y ON

SIOW APWIL

“ONI ‘SIDIAYAS LLASSVE YTHOVTIVD

mUOZ Apuij,

__PAIY SODON

SIOW APWIL

.

0z

SNIFOY aVD

[ei10] dnoin

e

QNN LSNAL OM SINVHOITN ANIVIA

Ssuly ON

*
SEUIY ON

*
3G ON

*
SSUY ON

ADNHOV GONVANSNI HLIONIINVE 'd'L

%C6

(4}

0T

ST

ueiduio)

0 Nﬁﬂﬁ@hﬁﬁ

uerndwo)

P3Y SOON

-

[T 93 Enoo..un—

[eny jo R_qunN

SOON Aynuuapuy ndwo)
fenuy [ejo],

SJOW APWiL

P SdAO

D] Jo Joquiny

P m.mOE

PO SAOI FEHT

Jo dquuny] [B)o],

AEOU TANLNA

ANOWD TINVANSNI]

8007/0¢/6- 800T/1/L

8007 131end paiylL
JONVITdINOD Pue NOSIHVJINOD ONITId
As1anonuo9 Jo 991j0N pue jJuswhed Jo epuelowsiN ALININIANI TVILINI
JONVITdINOD dNOYDO FONVHNSNI




o

%16

Jauenb siy} AjIA3oe swiejd ou sajealpul,

*

pleog uonesuadwo) ,SISHIOAA SUlel

£€€

LLVID

.

SSV VD HLTVAH ANIVIN

T :

. .

€101, dnoasy -

.

Uy ON S3UIG ON

1

"0 HONVINSNI TVLOW SYFAOTINT INIVIN

%16 95T

uendwo) P[4 SDON

= = T T—

S

[433

"0 HONVINSNI TVNLAN SYFAOTINT INIVIN

6¥¥0E

P SdAOIN

‘0D IDNVINSNI TVNLNW .SHIAOTINT IANIVIN

ST ON

SYFTVAA FTIONOLNV NIV

S

P3AY SDON

1My ON

Y SOON APy P34y SODON
L
0

SYATVAA FTHONOLNV INIVIN

SYATVIA ATISONO.LNV AINIVIN

ST ON

P SdAOW

“0D 'SNI SYHLRIMIFANN NVSAVM

“0D 'SNI SSENISNE NVSNVM

“d¥d0D IONVINSNI TVALANW ALJIEIT

ANVJNOD FONVINSNI TVNLON AL¥F4IT

"0D 'SNI I TVNLAW ALJFEIT

'd¥0D HONVINSNI ALIFEIT

"d¥0D HONVINSNI ALIHEIT LSAL

EE A N N N

e [ e [ o ||

NVSNVA 40 HONVINSNI SYHAOTINT

"
o

%69

%0L

\O
S

ANVJNOD HONVANSNI TVYALNW ALIF4IT

%0 £

%tt

NVSNVM 40 SONVINSNI SYFAOTdNA

Ssuenduio)y PaIy SOON

duenduio)

SAOW APWIL

dNOYD IDNVANSNI TVNLAW ALIITLIT

SL

6€

ANVTONA MIN NIFHLION HIH

SOON APty

SJOW ApPuIry

INFWIDVNVIN SWIVTD HIH
L -

SHOIAYAES JSRI ALTVIOAdS

INFWEOVNVIN SWIV'TO JOIMDAIs

“ONI SHDIA¥HS LLISSVH YHHOVTIVO

dANOD TINLNA

“00 HONVINSNI ALID NIML

IO4LIVH HHL

‘00 'SNI SYALTIMYIANN QIOJLIVH

LSHMAIN FH.L 40 "00 HONVINSNI QIOALIVH

"0D 'SNI 314 YOALIVH

ANVJNOD FONVINSNI ALTVNSVD QYOLLIVH

1l

P31Y SOON
-
[SIEE

ANVJNOD ALINWHANI 2 INFAIOOV AYOLLIVH

3eUNIG

SOON 4 Pul

[enIu Jo oquny | [enIU] (€10,

1 o]

L

P SAON
[EQ1U] Jo JaqunN

P SdAOW
o
P11 SdON ey
Jo J_dquny] [ejo],

dNOYD ADNVINSNI AHOILIVH

dNO¥D FIONVINSNI

8002/0€/6- 800Z/T/L

8007 1331end paiy L
JONVITdINOD Pue NOSIHVdINOD ONITId

Asi1ano0a3uo) jo 320N pue Juswied jo epueisowd ALINWIANI TVILINI

JONVITdINOD dNOYO FONVHNSNI



v

Japenb siy3 Aj1Anoe swie|d ou sajesipul,

pJeog uonesuadwo)) ,SIS}IOAN SUIB

T e S S

.

T o o - S . - S S o S S S o . L
%001 1 Sauly oN sauly oN saupy oN e10], dnosy

* * - - * ANIVIN 40 ANVJINOO GONVINSNI SMOA

P - * B * ANVJNOD GONVINSNI VOIUdAV NOOVAEANO

. - P . * ANVJINOD HONVINSNI NOOVAFANO

* . * - ANVJNOD SONVINSNI T4 SYTAO TINT

[ S3UNGY ON 3 ON SSUG ON ANVJINOD GONVINSNI NOOVAFANO

SOON Appurny, dsuendwo) n..cz Apu L PaId SO dNO¥D IONVANSNINODVIHINO
T Y s e - o
%08 o1 w01 dno1n SITaNdTN G0

v 01 101 Vdl,
S ON T SHDIAYAS JISTI ALIVIOAdS
T < INGWEDVNVIN SIWIV'1D J0IMOGAS
s3Iy ON S3UY ON . S3UG ON S3UIY ON RE[OR]
T T %08 z "ONI ‘SHOIAYAS L1aSSVd YaHOV TIVD
SSUG ON SSUY ON %001 1 "ONI 'SISH
3G ON SSUY ON . S ON ST ON SHOIAYAS G4LVIOIINI ADATIaNVD
T ‘ %0 T "ONI Eunomzzou 0 TGV >md§mm
e = T : e
* * . . * . EI0L -

*

ANVJNOD HONVANSNI JI'T9NdTd d'10

P SAON
SR

.

ANVAWOD IONVHNSNI I T4N4Td a'10
T

HONVANSNI WON

(44311

* *
S3UIG ON 3G ON

%001

HONVANSNI WON

S9TVO

SOON Apu

Pduenduwio)

S

o

*

ANVJINOD IDNVINSNI WON

Te30], dnosn

L

* * *

VIORIFAY 40 "0D HONVINSNI OWOLIANNS INSLIA

VORIFAV A0 "00 HONVINSNI OWOLIANNS INSIIN

*
Hduendwo)

P SAOW

VOIIINY 40 ‘0D AD) éDmZ— OEO,:EDW INSLIN

68061
¥9TVO

ANVJNOD IONVINSNI FA1 SHLVLS ILINA

ANVJNOD HONVINSNI VIS

ALTVASYD ® ALYdd0O¥d SYTAVS

HONVINSNI FO0AIMOAVIN

sy oN

vo_._ uUOZ

P SAON

4] ei0], dnorn
STUNG ON SSUIG ON SSUIY ON S3UY ON NOLLVIDOOSSV INFIWHDOVNVIN TOOHDS ANIVIN
[ [ %001 vl NOLLVIOOSSV INGWEDVNVIN 'TOOHOS ANIVIN
SOON Ajpui, Py SOON SHuenduo)) SO APWIL palt NOILVI>OSSV INTWIDVNVIN TOOHDS ANIVIX
e e . . . . ‘ .
3 [ . %6 .
P . B . * - NOLLVIOOSSV TVJIDINAIN ANIVIN 1085}
%06 v [ %6 TS NOLLVIOOSSV TVAIOINOW ANIVIN| _ S¢ZvD|
ssuenduio) SOON Apuiy, PAIY SOON dsuenduio)y POIg m..oz NOILVIDOSSV TVAIDINAI ANTVIN
%88 ST %001
* * * - . NOLLVIOOSSV TMOdSNVYL YOLOW ANIVIN 8ES|
%38 <l A %001 3 ISMYL NOLLVSNAdNOD .SUTTIOM VINN| _ 0€CvD}
sdueiduio) SOON Apuiy, L] mooz ssuenduo) SAOW AP, NOILVIDOSSV LTHOJdSNVHL HOLOW ANIVIV
- - - : - - - T
93BIUNIIY Py, P B_E B S..ou.em Py PaIA maoE _.E:: dNOUD IINVINSNI|  TDON
souedwo) | sOON puf | SDON Ayuwopuy | dwo) P SAON * | Jo 2quny [ej0],
[eBIu] jo Jdquny [eniu] [BI0], . [enIu] jo Jquny

8007/0€/6- 800T/1/L
8007 191enQ paiyL

JONVITdINOD Pue NOSINVJINOD ONII
As1an01U07 JO 320N pue Juswhed jo epuelows|N ALINWIANI TVILINI
JONVITdINOD dNOYD FONVHNSNI



pleog uonesuadwo)) ,SIONIONA SUIB)

Jopenb siyj AJIA3oe Swie|d ou sajealpul,

o e e o s G i G

M suny oN sgurpy oN €10, dnoany

o SSUG ON S3UIY ON SNOA MAN 40 00 'SNI GALLOA TS TPLST)
. * - STMOX MAN 40 00 SNIIAILOFTAS| L9811
. * * "ONI "dNO¥D HONVINSNI HALLOA 1dS
. Ssuenduwo)) SdOW APWIL dNO¥D ADINVINSNI FALLDTTAS

%06 €5 0] dnosy
- * - ANVINOD HONVINSNI OTA10a 1d
%001 T T NOILVIOdI0) SOVIMAN
- - . NYHHLNON LV
« * - ANVJNOD GONVINSNI ORLLOA T
T %06 43 (S INGWEDVNVIN SIWIV'ID JOIMOAAS
PaIY SOON Suenduio) SIOI AUty POl SO INIWIDVNVIN SWIVIO MDIMODAAS
N * N P e10], dnoany
. PaIY SOON Suenduo) SJOW Apuiry, POl SO
- T : ”
s3uipy of s3uijy oN squipyy oN , sduny oN
ssuenduio) SOON Appuiy, PaIY SOON | suendwod |

L

ST oN

* - * * * dSH00Id JI'TOHLVO NVINOY |
Uiy ON S3UIG ON SBUIY ON 0 1 ASH00Id DI'TOHLVD NVINOY |
uendwo) SOON ApPwi], PIU SDON SJOW ApPWiy ASAD0IA DI'TOHLVD NVINOX
= = 3

o

o

STy ON = SHuny oN 0
SOON ApPuity, PaIY SOON SIOW APy
. ..
* *

530

*
P3[Y SHDON

o - e -
| %0 1
souenduio)y SOON Apuiiy, P3[4 SODON
o - T
saujy oN saurjy oN sSunpy oN
Ssuly ON Ssuly oN
S3uY ON
¥ * ANVJNOD HONVINSNI NVIIOLIVId TLITT
SIOW AUy, P SO ANVJINOD IDNVINSNI NVIHO.LAVId
[4 6 1ejo], dnox
* * ‘00 HONVINSNI SSHTIHdd SSETT
* * ANVJINOD HONVINSNI SANV TIHHLAN 81Vl
* * ‘00 HONVINSNI YOISTIOXH 05901
[4 6 ‘00 HONVANSNI SSHTIFdd SLTVD
. SIOW ApPuil, PRI SAOW dNOYD ADNVINSNI SSATHTAL
%001 T
PA1Y SOON Ruerdwo) SIOW Apuily, PI SdON ANVJINOD ADNVUNSNI LONYLVd
e . . . L . o .
| 9%mudmng ! [ZTE , 338 NI Py, Pa1Ld SAOW [entuf dNOYD ADNVIANSNI
| oouegdwo) SOON Ayuwdpuy | sOON Auwapuy | 1dwo) PIILd SAOIN Jo _quny [Brof,
. [enIu] jo JIquinN [eniu| [e)0, [en1U] Jo PNy
8007/0€/6- 800T/T/L

8007 191N paiyl
JONVITdINOD Pue NOSINVJINOD ONITId
As1aA043u09 JO 92130N pue Juswied jo epuetowd ALINIWIANI TVILINI
JONVITdINOD dNOYD FONVANSNI



6V

Japenb s1y3 AJAoe swiepd ou sajedipul,

pieog uonesuadwon SIaNIoM aulep

%88 S1 L1 W %¥6 €€ S€ 1E10 L dnoID SUATIAVUL
%L9 B 7 € | V8L L 6 ®10L VdL
~ssuyoN SSUIY ON SSUIY ON %0 0 T ANVINOD FOTA¥ES SALVD SINVEd GHL] ~ §91vD
%001 T T %001 T T SHOIAES SN AL IVIOHdS| ~ Sievo
* ¥ B | ‘ B - XONEDV FONVINSNI INOWVSSVIA| ~ 0pevo
%0 0 T SSUIY ON SBUIY ON S3UIY ON SAOIA¥IS INGWADOVNVIN NVINSIWTAH|  H0CvD
%001 T T %001 T T “ONI "SHOIAYES LIHSSVE WGHOVTIVO| 061V
| SsuyoN SSUI ON S5 ON %001 I 1 SHOIAYES QILVYDIINI DAINENVI| 090V
S3UIY ON S3UIY ON %001 B 3 “ONI ‘SEOIAYES FUIdSAVOdE|  0F0VD,
(FUEL) PIPIIPY Vil SUATAAVILL
%£6 €1 ¥l %001 97 9T €10,
* * * > « B "00 AINVIVND ANV ALIMAdId STLVIS GALINA L¥801
B * * * P "00 SNI SYFTHAVHL F0801
T T SSUION | SsujoN SSUIY ON VOIIINY 40 00 ALINWHANT SUTTIAVEL 6EPET
S3UIY ON SSUI ON %001 T 2 VOIIAAY 40 '00 ALTVASVD ANV ALMAd0dd SYATAAVEL 6LSEL
SSUIY ON SSUIJ ON S3UIY ON S3UIY ON SSUIY ON ALTVNSVYO TVIDYIWINOD SYATIAVHL]  S186¢
“TTSEuY ON SSUIY ON S5y ON 24001 T i VOIMEAY 40 00 HONVINSNI ALTVASVD SUTTAAVIL TEvCi
%0S 1 T %001 T ANVANOD ATTANS ¥ ALTVASVD SUATAAVEL €CCil
S3UIY ON SSUIY ON 3y ON %5001 00 "SNI 2¥1d QUVANVILS ST
SSUIY ON S3UIY ON %001 FONVANSNI ANRIVIA ¥ 314 10Vd 1S 90LET
S3UIY ON S3UIY ON S3UIY ON HONVUNSNI XINHOHd 0191
SSUIY ON SSUIY ON SSUIY ON SSUIY ON FOLDNANOD TNES TVNOILVN| ™ 7200S
S3UIY ON SSUIY ON S3UIY ON SSUI ON SSUI ON ANVANOD AINVIVNO ¥ ALTTadid 17201
« * * B B * "00 SNI ALTVNSVO ¥ AL¥4d0¥d 49A00SIA T0L0C
%001 11 11 %5001 81 31 "00 "SNI 2914 VO JaLdVHD 81ES1
3G ON S3UIY ON S3UIY ON , S3UI ON S3UIY ON SSUIY ON "00 “SNI SYHTIAVYL| ™ 05eVD
Fuenduo) SOON AU, Paly SOON | SduEduio) SIOW APwiy, Pl SGON dNO¥D AONVUNSNI SUATIAVIL
[ sBunyoN ~sBuNy oN s3ully oN %0 0 T [iEi0], dnois
SSUIY ON S ON S ON %0 0 T ANVJINOD SOIANES SALVD SINVIA GHL| 891V
suendwo) SOON APuiL, PaIY SOON duedwo) SIOW AUy, PalLd SION ANVAINOD dDIANES SALVO SINVHA AHL
[ %L6 € €€ %16 [ 9¢ 6€ 1ej0], dnoin ]
%L6 [3 €€ %6 | 9% 68 TIN¥ENAS[ 0cEv0
T%u SOON Apuiry, Pa1Y SOON | aduelduio)y | SdOW AL PAILd SAOIN LANYIANAS
%96 Ly 6v %E6 [ St 1e0 ] dnoin
B * * B « * HANIVIN 40 91VIS 6958
%96 v 33 %56 53 St "AId NOILVSNIdNOD .S¥F¥0M dNIVIN 40 41VIS] ~76¢VH
uendwo) SOON Apui ], Pa1Y SDON sdueduio) SdOW ApPwL ] Pallg SdON INIVIN 40 JLVLS
%9 L 1 | %IL oL [ 1610 dnoid B
S8UIy ON Sl ON Sl ON . %0 0 T SHOIA¥ES MSIY ALTVIOHdS SIEVO
%¥9 A 11 * %E8 ol [ SHOIAYES JSTH ALTVIDAdS|  GiEvD
dueyduio) SOON Apuny PaI1 SOON | asueduio) SO APuiy, DI SO SADTAYAS MSI ALTVIDAdS
* » | * * m. * « P 1v101, dnoin OdINOS
« « et M M ,. « 16301, Vd L
B B * « D , “ONI SHOTAYES TUESAVOUE| 0F0VD
j Sy PIISIIERY VA1 0dN0S
* * * * * * eoq
« x x .- . « VOREWY 40 ANVJINOD SNi NVAVT OdNOS 1Zg6i
suedwo) SOON Apuir], Pa1Yy SOON | osuenduwio) SdOW Apuly Palld SAOIN VOIIANY 40 '0D ADNVUNSNI NVAV( OdINOS
%0 [ Ytl € L fe10 L, dnoin
S5UIY ON %0 0 1 "03 ADNVINSNI LI T3S AUINGS 899¢ 1
0 T SSUIlj ON S3UIY ON S5 ON ANVANOI TVALAW V ANVINOD HONVIASNT XHINGS 12881
SBUIY ON S3UI ON %05 B 9 ANVANOD TVALNW V ANVANOD GONVINSNT AYINAS] 08V
asuediio)) SDON Apuii], Pal SOON Sdueduio) SIOW iy, PaJLd SAOW dNOYD FIONVUNSNIT AUINFS
3BIUIG APl papig [ EITR] ow‘.::uu..am JNEITTA Pa1d SO [enu] dNOYUD FADNVINSNI 1DON
uedwo) SOON Ajuwapuj SOON AJuwdpuj uerndwo) Pad SAON Jo Rquny jejo]
1EBII] JO qunN [eniu] [eloL [En1u] Jo 2quIny

80027/0€/6- 800T/1/L
8007 1931end paiyyL

JONVITdNOD PUe NOSINVJINOD ONIIAH
As19A013U0) J0 99130N pue JuswiAed jo epueiowaly ALINWIANI TVILINI

FONVITdINOD dNOUDO FONVHINSNI




oLV

Japenb siy3 AjAnoe swiejd ou sajedipul,

pJeog uonesuadwio) ,SIoNJOAA SUIB

SSUG ON

SHOIAYAES SN ALTVIOHdS

L

INTFNEOVNYIN SINTV'ID MOIMODAIS

[4

‘ONI SHDIAYAS 1LASSVE YFHOVTIVO

SNIF0Y¥ 9vD

*
S3UIG ON

“ONI ‘SISH

3G ON

SSUIG ON

SHOIAYAS ATHLRIILSTHD

SSUIY ON

Ssuly ON

ANVJNOD FONVINSNI NVORIFNY HORINZ

ANVJNOD FONVANSNI SYFINMIFIANN TVSITFAINN

AN 40 "0D HONVINSNI NIFHLION

‘00 AL'TVNSVD ANV TAMVIN

"00 AL'TVISVD B ONIANOE ANIVIN

VORIAAY 40 ANVdNOD HONVINSSY

2

“0D HONVANSNI HORNNZ NVORTAY

"00 'SNI ALITIEVIT® ALNVIVNO NVORITFNYV

ANVJNOD FONVINSNI SYALRMITANN TVSIFAINN

wl % |§

SAOW APWIL

SSUG ON

"0 HONVINSNI NVORIFAY HORINZ

dNOYD IONVINSNI HONNZ

“ONI SHDIAYES S ALTVIOHdS

SSUY ON

INTHNIOVNVIN SINITV'IO JOIMOJIS

"ONI "SHDIANYHS 11dSSVE 4aHOVTIVD

“ONI "ANVJNOD ALTINS VINIDWIA

ANVJANOD ALINWHANI TV.ININLLNOD

EFZUERNEY
uerdmo)

SOON Anuwapuy
[enu] Jo Joquny

[enuy (€0,

A3BIUNIG
uerdwo)

Pl SdAON

[BBIU] JO JoquinN

“ONI "ANVAINOD ALTANS VINID

PILI SO eIy
JO Jaquuny [€30],

JONVITdINOD PUe NOSIMVJINOD ONITIL

8007/0€/6- 800T/1/L

8007 19)1En) paIyL

Asianonuo9 jo ad130N pue jJuawAhed jo epuelowa ALININIANI TVILINI

JONVITdINOD dNOYUO FONVUNSNI



Appendix B

Insurance Group Compliance
Lost Time First Reports and Initial Indemnity Payment
Filing and Compliance
Third Quarter 2008
7/1/2008 — 9/30/2008



g

pleog uonesuadwon) ,SIS}ION SUIBl

33 ] , SADIAYAS ST ALIVIDAdS

%68 , INTHNHOVNVIN SINIVTO MOIMDAIS

YoSL . "ONI "SHOIAYAS LLASSVE YaHOV T1VD

%001 SNIFOY VD

SSUIY ON T IVHON 'V'd

%08 “ONI 'SIST

SHUY ON 7 SHOIAUAS ALVLS NOILLNILISNOD

%b6 (IVIN-TVAM) “ONI 'LNFWIOVNVIN SINIV' 1D

SSUY ON T SORLINIVTO

SHOIANES AILVIDALNI IDAITAYD

fe) HOIA’

ANVJAOD FONVANSNI TAHSINVH MIN

HOYNESLLId 40 ANVJNOD FONVINSNI Td14 NOIN TVNOLLVN

Vd 40 HLV.LS HHL A0 ANVJINOD HONVINSNI

ANVJANOD FONVANSNI H1V.LS ALINVIO

ANVJNOD HONVANSNI ALLSNANI 2 HOYTNNOD

ANVJNOD HONVINSSY FNOH NVORIFANY

ANVJNOD HONVINSNI NIV

LR N R F T Y
AR R RN IR

L - "ONI "SHOIANES SIWIVI) DIV
SiudwAeg APy,

SBuIy ON 1 SIIVTO % ALZAVS SYHLRIMIIANN

%08 SHOIAYAES JSR ALTVIOAdS

%09 INHFNEOVNVIN SINIV'TO MDIMDAIS

%08 : d SSUIY ON d INIWEOVNVIN SHSRITYALNA ASTI

S3UY ON T 1 i 1 ISR OVIN
. * SHOIAYHS INFWADVYNVIN NVINSIWTAH

*

%001 St “ONI SHOIAYES LLISSVE YHHOVTIVD

%8 "ONI 'SIST

%001 "0 SHDIA¥HS FLV.LS NOLLNLLLSNOD

%08 SHOIANES INFNIOVNYIN NVIHO0JD NONNVD

SHOIAYAS A4LVIDILINI FOANITNYD

*

f* [ —|en| B |

%001

“0D HONVINSNI SYFAOTINL JLIOVd

ANVJWNOD ALINWHANI AHTIVA NIVINNOW

VORIFEAY HLION 40 ANVANOD FONVIANSNI

VIORIFAY HLYON 40 HONVINSNI ALINNHANI

“00 "SNI SYALRIMIFANN HA1d HOV

ALTVASYD 2 AL¥9d0¥d 30V

“00 HONVANSNI NVORHWY J0V

“00 HONVANSNI NVOHWY J0V

.
Suedwo)y SuemAEg APWIL Z SIONA APWiL P dNOYD AONVUNSNI ADV

. .

00 NOIONIHSYM 40 "0D SNI SINVINTIIL

“00 HONVINSNI NAFLSIM TV.ININLLNOD

HONVANSNI NOLLYSNHdNOD VIAVIV

- * .
SBuIy ON S3uTy oN . ‘0D HONVINSNI VIAVIOV

(14 [{4 "00 IONVINSNI VIAVIV

sjuemleg Apu APEJN SjudwAeq dNOYD AINVINSNI VIAVIV
5 T o o 3 ™
Sejuddiag duerduo) | ApPuiy, papiy siuduwikeg sjuawiieg ,, P3ejuadsag uedwo)| Apwiy papiy spoday papy spoday

ruwapuy 210, uwapu] 3saig [BIOL | ISI14 SWLY 350 [EIOL, |15 AL 350 [EIOL

8002/0€/6 - 8002/L/L
8002 134enp pliyL
JONVITdINOD ANV ONITI4
LN3IWAVd TVILINI PU® 1HOd3Y 1S¥id JNIL LSO
JONVITdINOD dNOYUO FONVANSNI



[4:]

pieog uonesuadwo) ,SIONJOA BUIB

1apenb siy3 A3IA30e swiejd ou sajedipul,

Sjuawikeg Appuiry, Ipey SjudwiAeg

SHOM NOYI HLVE

- - -
3G ON
6

SjudwAeg Appuiny,

SXOM NOII HLVE
SMYOM NOYI HLVE

g

40 A1ID MOONVE

S3UIG ON
Syuawkeg Apuiy,

40 ALID NMOONVE

g T =

SI0¥d APy P SI0UA 40 ALID "WOODNV

MIOALAVH 40 HONVINSNI ALRNDHES

‘0D HONVINSNI (IVNOIAVS

‘0D TVIIdVI INIOdMOYIY

“dd0) TVLIdYD INIOdMOTIV

‘00 ALINWHANI 501D

LNIJILIFINNOD 40 "0J 'SNI ALTVASVD % Tdld

“0J ALINWHANI LNJLLDOINNOD

SNOLLNTOS ST O4dVAON

* 40D TVLIdVD INIOdMONIY
SIO¥ Apuiy P SI0UA CIVAOY APPWI0g) “qd0) 'TV.LIdVD INIOdMOYUV

* *

3ejuddI9g dduerdwo)

ANVJNOD FONVINSNI LOVNODIVY

‘0D HONVANSNI TVIINGD LVAID LNVNOOIY
ANVJINOD HONVINSNI LNYNODIY
ANVJINOD AONVINSNI LAVNODYV

SHOIAYAS MSII ALTVIOAdS

INHWHOVNVIN SWIVTIO MOIMOAES

- =

“ONI "SHOIA¥HS LLASSVE YHHOVTIVO

= S =

a8eyuadsag dueydwo) | Apuiny, papg mEuE»aa

e

.
3
&

s
- {3
:

N0 TONVINSNI

»E:uu,..u._ uendwo)| Apu] papy spoday papy surodoy
puj 35114 [€I0L IS QWILE, IS0 [BIOL, | ISA1g S JSOY [BJOL

8002/0€/6 - 8002/L/L
8002 19)enp piiyl
JONVITdINOD ANV ONITId

INIINAVC TVLLINI PU® 1HOd3Y 1S¥Id JNILL 1SO71

JONVITdINOD dNOYO FONVAUNSNI



€d

Japenb siy3 Aj1A13oe swiejd ou sajedipul,

.

L

pleog uoiesuadwoy) ,SIS}IOA Sulepy

— g

*

"0 HONVISNI TVNOLLYN NOANTIVTD

pPaA m~0¢h

‘0D HIONVINSNI TVNOLLVN NOANTIVTID

(INVIN-TVA) ONI "INGIWNEOVNVIAN SWIV'ID

(LIVIN-TVAY) “ONI "INIWIDVNVIN SWIVID

e

-

NOLLVIOJdE0D O¥ENVID

/n///&@wy/ﬁ%w T

NOLLVIOJE0D OYENVID

SIO¥ APwiL
-

R
S

.

NOLLVIOJdHO0D OYINVID

dnoan

"0 HONVANSNI TYNLAW HOYNHD

0

“00 FONVINSNI TVNLAW HOINHD

SIOUd ApuwiLy

ANVJINOD ADNVINSNI TVNLAW HOYNHD

ANVJNOD HONVINSNI LNV TIOIA

"00 HONVINSNI ALINWHANI DIA1DVd

“0D HONVANSNI TV AIAdA

‘00 FONVINSNI ALINWWHANI g4NHD

NOLLYIOdd0D SHIIA¥HS 94NHD

*
%001

ueiduio)

\Q,/
97

“ONI NOS % 49NHD

ST1

9T
Sjuowkeg APuil],

%¢E6

ST

SHIIAYLS INFWIDVNVIN NVIHIO0D NONNYO

SE)udIag Suenduio)

P S10dA

SIDIAYAS INTWAOVNVIV zS.:uoo NONNVD

0D HONVINSNI TVNOLLVN ALTAVS

dNO¥D HONVINSNI NVORIFAY HLION VATV

w:.uENa.— N_uE_F

SHIIAYES ALVIDELNI SDARTNYD

 BFejussiag suEdwo)
%E€8

SADIAYAS AALVIDALNI ADATIINVD
L .

L L

%¢E8

"ONI "SHOIANAS HdIdSAVOodd| 0v0vD

33ejuddiayg duenduio)

Apun ], papiy sjudwieg
Kuwopuy [Eiof,

Sejuddiag uerjduo)

Apuny, papg sioday
1S WL, IS0 [EIOL

syudwkeg
Apuwopuy jsaiy e, |

papg suoday
Jsa14 WL, 150 B0,

“ONI ‘SIDIANAS AUIdSAVoud

dN0UD AONVINSNI

8002/0€/6 - 8002/L/L
8002 493enp pilyL

JONVITdINOD ANV ONITId
LN3WAVd TVILLINI PUB 1HOd3Y LS¥Id JNIL 1SOT
JONVITdINOD dNOYUO FONVUNSNI

//




pieog uopesuadwoy ,SIeNIopN SUIB

%0 0 T %ST [ ¥ €30, dnoan 1
%0 0 [ S3UNY ON SSUIY ON SBUIY ON NOIIVIOdI0d ALHUNS TVNOIIVN] ~ 998Z1
B P P P « - 00 SNI ANNA SNVIN¥IA] " o1Het
B P P P P . "0 HONVESNI NVONAINV] 68221
, B B P B B * "00 AONVHNSNI T IIHONOLNV NVOIAINV| 22001
| %0 0 [ %ST T v "0 AONVINSNI NVOIIINY ANNd SNVINGNId| 021D
SHueiduio) SHURWAT APWIL SPEIA SUsUiAEg p3EjuadIag sdueduio) S10¥A Apuiry, P SIOUA dNOYH FIONVHENSNI ANNA SNVINTITA
| P [ P [ * | P * [ x 1530, dnosn 9tto1}
aduenduio) SWAES APWIL | PN SidwAed | pBujuadiag souiduio) | SI0¥A Apuiy T pald s10Wd ANVAINOO FONVHNSNIIVALAW GALvaaaad |
[ s3uny oN s3uly ON T sSuqyoN | _ %0 T 0 T [ [lEs0y dnois S91VD]
_ au:N__NEOU _ SjudwAed ApPuwi ], _ APEJA SjudWIARg — LALIEARER | uu:ﬂ:&E’GU_ S1OYA Aput ], _ P21 S10Yd _ AAVHOIA VA w
YoLL €7 [3 [ %o6L L8 oIl Ielo, dnotn
Y%LL £ 0f %6L I8 011 “ONI "SISH
sdueduio) SHUIWATJ AUl Spefy STuatiAeg m,,pruﬁazuﬂ_ suendwo) S[OUd Apwiy, Palld SIOUA “ONI SISd
[ s3uqyoN | sSumjoN | sSuny ON [ sSungoN s3ulpy oN sSuljy oN ®30 L dioid WA
I 7117 N[ B TR OIN S — [ s oN | STy oN T smungoN W0 VAL
SSUIY ON SSUIY ON S3UIY ON ! SSUIY ON SBUIY ON “ONI "SHOIAYAS H¥ldSAvVOoud
. : 2 o SUEL) PIRISIPY VAL N8 v
| ssuigoN | | ssuyoN | SHiiljy oN ST oN SSUIL ON 0] dioisy
B « P + « * ANVINOD FONVINSNI 914 SHLVIS GALINA
« - , P P * ANVJINOD SONVI/ISNI WHAT HLION
P « B ._ w * P P "0 AONVINSNI ¥4 LS¥0d ¥ WNED
S3UIY ON SSUIY ON "S5 ON SSUIY ON S3UIY ON SBUIY ON ANVdINOD GONVINSNI 3914 SALVLS GHIINA
Sduenduc) SHUBWAE APWIL SPUI SHUSWATY Sejuadiag souerdwio) SIOY4 APy PaIL SIOUA dNOYD ADNVUNSNI ¥HALSHO0d ¥ WAHD
s3uiy oN s3uny oN %001 9 9 16101
SSUIY ON S3UIY ON SSUIY ON %001 9 9 00 ¥ QUOAMVED| 021VD
Sduedwo)y SUSWIAEJ APl 3PN SjUPWAEg Sejuddiag soueldwo) SI0Yd Apuiy P SI0WA ‘00 ¥ QUOAAVID
%0 0 1 ssuly oN sguny oN s3uly ON €10, ]
%0 0 1 SB[ ON SSUIY ON AFTLNE ¥ WYHONILIOD| Z11vO}
sdueduio) SjupWAEg SPWiL AP SHUBWIAEY EjuadIag duendwo) SIOWA AP, Pl SI0UA WATLNE » WVHONILLOD |
%001 € € %001 0L 0l 110 [ dnois
%001 B € %001 0l ol "00 SADIA¥ES 1VIS NOILNLILSNOD| 611vD
Sduelduio) SHuRWAEG APl APEIN SHUPWATJ pSTjusdIag PduTlduio) SIOU APUWlL PaIL SIOYA "0 SADIANES dLVLIS NOILALILSNOD i
%8L L 6 |ﬁ %76 [£3 ¥T 1eloL dnoid ¥ND I'ﬁ“ .
Y%EE 1 € %001 8 g TE10L Vd L .
%05 T T %6001 v ¥ "ONI "SHOIAYES LLASSVE YaHOVTIVD| 061V
* * B B * ,, SNIHOY @vD| 081VD
SSUIY ON S3UIY ON S3UIY ON %001 v ¥ 00 % QIOAMVED| 0TIV
%0 0 I SSUIY ON SBUIY ON SSUIY ON AL 1LNE ¥ WVHONILLOD| ZT1vD
e * P * - ¥ SADIANAS AA1VEHTINI SOATHENVS| 090vD
(SIS PRRISHEPY VAT VNI
%001 9 9 %88 ¥ 91 1eI0], i o
P « « P * P "0 HONVYINSNI §5%04 AT TIVA| ™ ¢eosT
* * * B « B "00 HONVINSNI NOILVIHOSNVHL] “8ovel
. P P P * B "00 AONVUNSNI TVINANIINOISNVYL| 88971
* * B * * « L1 QUOALEVH 40 0J GONVINSNI Tuid TVNOILVN| 86221
P P P P e * ANVJINOD FONVANSNI TVININIINOG| TETisT
B B * * B * ANVAINOD ALTVASVI TVINANLINOD|  §v201
P > - * « « VINIOATTVD 40 ALTVASYD VND|  98¢¢i
P P P P « + Vd ONIGVEH 30 05 XLIVASYI NVIIAINV| 08001
%001 9 9 %88 ¥l Bl ANVINOD AL TVISVD TVININIINGD| 050V
T Tt SUSINE § APWIL IPEIN SIUAWAEg 2134 Jdue! o) SIOYA ApwLL P SIOUA dNOYUD ADNVIISNI ¥NO
38ejuadaag duendwo) | Lpwi], pajiyf sjuawiegd sjudwAeq PSejuadiag duendwo))| Apui g pajiy sitoday papiy s1ioday dNOUD ADINVINSNI IDON
Suwapuy [Ei0 L Spuwapuy Isa1g [©I0 L ISA14 WL IS0 [BJOL | IS4 AW IS0 [BIOL

8002/0€/6 - 8002/1/L
8002 1dpenp piiylL
JONVITdINOD ANV ONITId
INIWAV TVILINI PUB 14Od3d LSdld FNIL 1SOT
JONVITdINOD dNOYD FDNVAUNSNI



sg

e

Jauenb sy} A3IAl3oe swied ou sajeaipul,

pleog uonesuaduwo)) ,SIONJOAA SUIBI

ero], dnoin -

"0D IONVINSNI TVNLONW FTTIASAHTIVH

ANVJNOD HONVINSNI YELSIDIOM FTHASATTIVH

‘0D HUZéDmZ_ ZHkaUKOkr ATTIASATTIVH

T

s
L o

[4 €10, dnoxp
* * * * * "0D 'SNI AV SLLISNHOVSSVIA| 90001
* * * * * ANVJWNOD HONVINSNI YFAONVH|  ££9€1
* * * * * VORIFAY 40 '00 HONVINSNI SNAZLLID| 0011
[4 %S9 Ll 9C ANVJINOD GONVINSNI YFAONVH| Z0TVD!

SjuowAeg AUy,

feyuadIag adueiduio)

e

%S8

.—DOEU mUZ§DwE HIAONVH

* *

SYFHLOYE MIOAVNNVH

18¢S

%8L

%58 €L

SYFHLO¥E MAOIVNNVH

ejuadIag ddueidwo) S10Yd Ay,

SYTHLOYE QUOAVNNVH

€
- %001 SSUIY ON S3UIY ON ANVJNOD GONVINSNI QUVIIDUON|  ¥8ST
%001 SSUIY ON S3UIY ON ANVJNOO HONVINSNI QUVIDISVE|  9€6EE
. %001 3y ON 3G ON ANVJIANOD FONVINSNI QUVNOWV|  €L812
. %09 (3 3¢ dNO¥D FONVINSNI QUVD|  S0ZVD

H ssuwndio) SO APy EE :oE

s

"0D IONVINSNI NVORIFAY LVIID

* - x
. * - - . "00 SNI AONVITIV NVORAAY IVadD
. uenduo) SupPwIAE APWIL SPE SyuPwAeg SToud fpuny, "00 AONVINSNI NVOTIdWV LVIID
e ]
. %8 0z vZ %58 1ejo], dnoin
= « * - . * "00 ALINWHANT SYT¥AIOVANNVIN VINVATASNNAd|  88Cic|
* * * . - "00 "SNI"D0SSV . SUTANLOVANNVIN VINVATASNNAd| 91611
. * * * - - FONVINSNI ALTVIDHdS NVOMANY HLION|  LvIve
. - . - . . * ANVANOD SNIHONVITIV SUTANIDVANNVIN|  LELOZ|
. * * « . * * 00 SNI AILVNUALTV NVOIdaNY | 66€61}
. %58 "ONI ‘SHDIA¥HS LIASSVE WAHOVTIVD| 061VO}

% o_:\

QZ— .w@UFrﬂ@m .—rrmmmaﬁ KWIQS,.:.Q

ejuddiag duerduio) PIIY SIOYA

G

S

fiwioL dwoid

L9

* * * * ANNA LSNYL OM SINVHOYHW ANIVIA 88ES

S3UIY ON S3UIG ON [4 [4 AJNAOV GONVINSNI HLIONMINVE 'd’L| 91EVD

£C ST 85 s9 dNOD HNLNA| SLIVD

wu..o_-._nuh Apuiy APEJN SjudWAEq SIOUA APUILL P SI0YA dINOD HGDFE

\, S = T = = s e P = = T T

a8ejuddsdg duendwo) h_uE_ L, P31 Siudwikeg m:_o_.._»a.—  p3rjuadaeg duendwo)|  Apwiy pApy mv.e._sﬁ _wo_.m mtanwv- mDOﬁQ HUZ{MD@Z— IDON}
. Pyl [BI0L, puj Isa1d [¥I0L | JSALf duiL] SO [BIOL, | ISAL dWL] IS0 [EIO], &w

8002/0€/6 - 8002/L/L
8002 4931enp piiylL
JONVITdINOD ANV ONITId

IN3IINAVC TVLLINI PUe 1HOd3Y LS¥id JNIL 1SOT

JONVITdINOD dNOUD FONVANSNI



Jauenb siy3 AJIA130e swie|d ou sajealpu,

pJeog uonesuadwo)) SISNIONA SUIB)

L

“00 IONVANSNI TVNLNA SYFAO TN ANIVIN

“00 HONVANSNI TVNLON SYFAOTdNH ANIVIN

P SI0UA

"0D IONVINSNI TVNLANW .SYIAOTIWA ANIVIN

€
3G ON

SBUTG ON

SYITVAA FTTHONOLNY INIVIN

€1
w-.oENaa- APy,

143

SYITVAA HITIHOWOLNY INIVIN

PI m—Oﬁh

SYATVIA ATISONWOLNY INIVIA

SONIATOH TIVLAY w:ﬁnvg

"0D SNI SYALMIFANN NVSOAVM

"0D 'SNI SSHNISNE NVSOVM

“dd00 HONVINSNI TVNLON ALIFdl'T

ANVJNOD FONVINSNI TVNLOW ALIF4I'T

"00 'SNI F¥1d TVNLNW ALYFdIT

"0 HONVINSNI ALAHEI'T

"d0D FONVINSNI ALIHEIT LS¥Id

NVSNVM JO FONVINSNI SYHAOTINA

I

ANVJNOD GONVINSNI TVNLAN ALIF4l']

NVSNVMA 40 HONVINSNI SYFAOTdINA

dNOYD ADNVANSNI TVALAW ALIALIT
L i i

00t IIII

ANVTIONT MEN NIFHLION HiH |

100V}

FZHEEUQEE mE-SQ HIH

SADIA¥AS S ALTVIOHdS

INFWEDVNVIN SWIV'ID MDIMOAHS

ONI SHOIAYAS LI4SSVE JaHOVTIVOD

dNOD TANLNA

U7= HDUE.UWZZOU n—O ‘NINQV >m~gmm

‘00 HONVENSNI ALID NIM.L

@IO4LIVH FH.L

‘00 'SNI S¥FLNAMIIANN IOLLIVH

* *
SEUIY ON S3UIY ON

LSHMAIA FH.L 40 "'00 FONVINSNI QIOLLAVH

* *

"0D 'SNI 14 QYOLLIVH

ANVJNOD GONVINSNI ALTVASVD QIOLLIVH

* *

@I0ALIVH HHL

.\?\

-

deyuddIag ou_-a__._EoU .n_oE_ L Pa[1] SiudwiAeg

43 19

ANVJANOD ALINWHANI % INFAIDJV QYO4LdVH

SIOW Appuiy, Il SIOYA
.
Appun, pajyy spoday
sa1§ Ly, JSOY [EIOL,

PalLd sHodoy

— | ysa14 S 3507 [EI0L

P [E3O L

dNOYD IONVIANSNI QYOLLIVH

dNOYD IDNVANSNI

8002/0€/6 - 8002/L/L
8002 J134enp piiyL
3ONVITdINOD ANV ONITId
INJIWAVd TVILINI PUB 1HOd3Y LS¥Id JNIL LSO
JONVITdINOD dNOYO FONVHNSNI



Az

~STung oN

Japenb siy3 A31An30e swie|d ou sajesdipul,

pieog uonesuadwo) SIONIONA BUIBl\

*

HNIVIAL 40 ANVJNOD FONVINSNI AOA

ANVJNOD FONVANSNI VORIFNY NOJVAFINO

ANVJNOD HONVINSNI NOJVHEINO

*
*
*

ANVJNOD FONVINSNI T SYFAOTINT

ST oN

duedu; ..U

3

ANVJINOD HONVINSNI NOOVHEINO

PIY SIOUA

dNOYUD ADNVINSNI NOOVAIINO

SHOIANYAS MSN ALTVIOAdS

LNHWEDOVNVIN SINTV'TO MOIMOAIs

AFAXA

“ONI SHJIANHS LLASSVE YHHOVTIVO

SIsd

SHOIAYAS GALVIOILNI 3DARITAVI

“ONILAOLLDANNOD 40 'NINAY A Tagd

%001

*

HONVINSNI WON

%001

uendwo)

HONVINSNI WON

ANVJINOD ADNVINSNI WON
e

VORIZAY 40 "0 ONVINSNI OWOLIANS INSIIN

VORIZAY A0 "0 FONVINSNI OWO.LINNS INSLIN

*
SIOYUd APy, P m—Qy-y.—

e

VORIAINY 40 "0D SNI OWOLINAS INSLIN

o], dnoan

ANVJNOD FONVINSNI Ti14 SHLVLS GILINN

ANVJNOD HONVINSNI 4VLS

0
*
*
*

ALTVASYD ? AL¥4d0O¥dd SYHAVS

0

SjudwAeg ApPuily,

uedwo; GLEITCE _oE_ L u_uuz ma.._uE uh
I.i

L

€
*
*
*
€

L

HONVINSNI 1O0YIMOAVIN

SIOWA AUy, P SIOHA

- : SWgoN | suion

Jd00YIMOAVIIN

m.oE h_o....._. E_E SIO¥d

w0y, dnosn

S3urg oN

NOLLVIOOSSY INFNHDOVNVIN TOOHIS INIVIA

%001

uu..u__m E..U

NOLLVIOOSSV INFWHOVNVIN TOOHOS INIVIA

Ter0], dnoisy

NOLLVIOOSSY TVdIOINN INIVIN

NOILVIOOSSY TVAIDINOW INIVI

NOLLVIDOSSV 4<&U~ZDZ ANIVIN
e S

NOLLVIOOSSYV LYOdSNV YL YOLOW GNIVIA

Apun ], papy m_nuﬁbﬂ

PUI [BI0],

LSNYL NOLLVSNAdNOD .SYTRHOM VIWA

KowiL, popg suiodoy papig sodoy
ISILY UWILY, IS0 IO, | ISNY Sw, IS0 [E)O],

NOILLVIDOSSV LYOdSNVH.L YOLOW ANIVIA
..

hDO&Q NVANSNI

1ININAVd TVILINI

8002/0€/6 - 8002/L/L
8002 13Henp pliylL
JONVITdINOD ANV ONITId

Pue 1340d3¥ 1S¥id JNIL LSO
JONVITdINOD dNOYO FONVHNSNI




pieog uonesuaduwio) ,SIS3IONA SulBy

Japuenb siy3 f3iAl3oe swiejd ou sajedipul,

Sy oN S oN S oN i /.x.ym» - - — - e
3G ON SSUIY ON S3UY ON - SRIOA MAN 40 00 SNIFALLOAES|  IPLSTE
- * - . B STOX MAN 40 00 ‘SNI SALLOT1AS| L9811}
- . %SL "ONI 'dN0¥O HONVINSNI ALLOTTAS| 81EV0
BT STOWA NOYD FONVANSNI FALLOATAS

uu_.u._ wo) m-_.uEuaL n_u-: a—EE m:.u:- eq - PEEIuIRG dueldwo)

TeioL dnoisy ] .
. . ANVJNOD HONVINSNI OMLOA 1| 62921}
B ¥ NOLLVYOdYO00 9DVAMAN| 992vo|
B - NYGHLION LVAuD| 9IS}
* * * * * * ANVJNOD FONVINSNI OLOAT| 0SIVO}.
%16 €¢ 85 %8 601 671 INTWEDVNVIN SWIV'IO 0IMDAHS| 00£vO}

SjuauI, u.— ouiy,

uqu 2:2... 5— w FITTERNES 35__;:50 S04 Ay, uu_.h m~0¢ h

S

.—.ZHEQU<Z<E SIIVTIOD MDIMDAES
L //@v\«\ o
6¥€91

5

*
Syuduikeg Apuiiy,

T — — -
s3ury oN S6TVOf

SjudWARd ApuiLy, HIAAN .

- e — B
. %£8
* * * . * * * HS3001d DI'TOHLYD NVINOY vmhm -
1 %¢£8 S 9 HdSHJ0Id OTTOHLYD NVINOY|  S8TVD
uu-:ou..u.m ouﬁ._nﬁenv S|O¥ APWILL P3IL] SIOWA ASIAD0I1d JI'TOHLYD NVINOI

T e G S EEE

*
S| Apuiy

. e

ONI N'DA| €92V
* TYNLOW 3JIA¥ES OI'TaNd|  8L2V0
"0 NUEDWE TVALANW M—U~>¢m~w 114N,

: = T T
or vLTVO}
PO STOUA

o

« » ANVJNOD FONVINSNI NVINO1avid
| Syuowikeg Apuiiy, yuadiag ueldumo) >z<.=zoo IONVHNSNI NVIHOLTVAd ,w/

T e e =

b %Ep

« * * ¥ . "00 GONVUNSNI SSHTUgAd|  SSEIT}.

* * ) . D ¥ ¥ ANVJNOD SONVINSNI SNV TUIHIAN|  v8IvI}

B P * * P ¥ "00 HONVINSNI YOISTIOXA| 05901}

v 6 . %Er 0C o "0D AONVINSNI SSATNAAd | SLevol

Sueduio) gﬂ_ﬂmﬁ' SPEJA SHURWL s.. _pimuaIIRg SE__NE..U SIO¥A ApuiLy P SI0UA dNO¥UD ADNVINSNI SSTTITA

TR e e o s e .

%ll
buE_ L, PAtd m._.oE.?.m _P3vuadRg eu...«__nEeU ~m_u_.._ L vo__m sprodoy _uo_.m mv.cnoz
puj [E)0], i I IS0 [€I0L | ISAL QWL IS0 [€IOL, | ISA WL, ISOY [¥IOL

e
dNOYD ADNVINSNI IOON}

8002/0¢/6 - 800¢/L/L
8002 19uenp paiylL
JONVITdINOD ANV ONITId
AN3IINAV TVLLINI PUe 1HOd3Y 1S¥Id JNILL LSO
JONVITdINOD dNOYUO FONVHNSNI



pJeog uoljesuadwo) ,SISNIONA SUle

Japenb siy} AJIA3oe swiejd ou sajealpul,

L

ANVJAOD FIIAYES SHLVD JINVIA FHL
SHOIANYAS JSH ALTVIDAdS
AJONHDV HONVINSNI LINOWVSSVIN
SHOIANHS INFWIDVNVIN NVINSIWTIH
"ONI SIJIAYAS LIGSSVE YFHOVTIVO
mmusmmm JILVIOILINI DA FAVD

"00 ALNVYVNO ANV ALI'THALd SALVIS ILINN
0D SNI SYTTIAVYL
VORIV 40 ‘0D ALINWHANI SYITIAVIL
VORIFAY 40 00 ALTVNSVD ANV ALY4d0O¥d SYFTIAVIL
ALTVASYD TVIDUYFWNOD SYFTIAVIL
VORIV 40 "'0J HONVINSNI ALTVNSVD SYFTIAVIL
ANVJNOD ALTINS B ALTYNSYD SYTTIAVIL
HONVINSNI A1 IVANV LS
HONVINSNI ANRIVIAL 2 Tl TNVVd 1S
HONVINSNI XINFOHd
YOLONANOD INFS TYNOLLYN
ANVJANOD AINVIVNO 2 ALITAAIA
"0D 'SNI ALTVNSYO % ALYdd0dd YIA0ISIA
“OD 'SNI Y14 VO ¥4LAVHO
"0D 'SNI SYHTIAVIL
mDOﬁU FONVUNSNI mZH‘—w><¢.-.

.
! S ON
%001 [4
ST ON ST ON
%001 1
%001 i
%001 €
%001 1
ST ON ST ON
ST ON ST ON
ST ON ST ON
*
81
SSUG ON

LR N N e N o N N P N

o
@

L Siou L

. .

syuawkeg Apuil], T 1 LANYINAS

. ANIVIN 0 91V1S
%E8 VEeT "Ald NOLLVSNIdNOD .SYEXHO0M INIVIN A0 ALVLS
uefdwor) . { P SI0YA QECE 40 ALVLS
- - S m i — = S o T ——— : T

RIL ] L ,, %6
%0 %6 SHOIANES ST ALTVIOAdS
%8 ] STOIAYAS ST ALTVIDAdS

*

F>usduio)) T PPN SNRWAES | [FHesag SoUeuo) 1 SADIAUAS v.mE EJSUEm

—u.ah no1H OdINOS

oL val

“ONI wmusmmw Nﬁhwa Omm

T

o] dnoid

VORIV 40 '00 HONVINSNI NVdV([ OdNOS
P SI0YA VOIIIINY 40 "00 ADNVUNSNI NVA VI OdINOS
T - -

oL dnoin

"00 GONVINSNI LG4 AUINAS
ST ON 7 ANVINOD TVILIN V ANVINOD AONVINSNI A4LNAS
T ANVJNOD TVNLLNN V ANVINOD dONVINSNI AULINAS

SIuowWAeg ApPuly,

P, paptg spoday
Quopup o), | Anuwapuy 1Sa [EI10), ISA14 SUILY, IS0 [BIOL, | ISAL QuiL, IS0 [EO,

8002/0€/6 - 8002/1/L
8002 49)enp piiylL
JONVITdINOD ANV ONITId
1IN3IWWAVd TVILINI PUB LHOd3Y LSYHId JNIL LSO
JONVITdINOD dNOYO FONVHNSNI



oLg pieog uonjesuadwo?) ,SISNIONA Sulely

Jauenb siyj AjiAljoe swie|d ou sajesipui,

L L - L . - . . - . o - e

SHOIAYES S ALTVIOAdS
INHWHOVNVIN SINIVTO ADIMOAdS
"ONI "SHOIAYAS LIISSVE JaHOVTIVD
SNIFOY 9vD

“ONI ‘SISH

SHOIAYAS ATALIYHLSHHD

wﬂ:.'E cZ . SHOIANHS QEéOm—'ﬁZu mmvaw_go

¥ -
SSUIY ON ANVJIANOD FONVASNI NVORRENY HONNZ
B . ANVJNOD FONVUNSNI SUALNMIEANN TVSYIAINA
B AN 40 00 HONVINSNI NMFHLION
SFG ON "00 ALTVASVO ANV IAYVIA
B . "00 ALTVASVD % DNIGNOE dNIVIN
" N M VOISV 40 ANVANOD GONVINSSY
SSUIY ON ST ON . "00 AONVUNSNI HONNZ NVOIIAAV
- "00 SNI ALTTIEVIT % ALNVIVND NVOIaAV
. "00 HONVINSNI SYHLINMIHANN TV SYHAINA
v u "00 HONVINSNI NVORAAY HONNZ
| syuowikeg Apuiy, p3 1 0¥ FIONVANSNI HONNZ

%001
SSUIY ON %001 SHOIAYAS JSIY ALIVIOAdS
T . %001 INTWEDVNVIN SWIV'IO JOIMDAHS
SSUIY ON . %001 "DNI "SHOIAYAS LIASSVE YaHOV TIVD
: ] SHOIAYAS AIVIDAIND moamg
saEpypbEmWY VgL iy
E..%EEIE
ANVJINOD IONVY

_E.. 1 dnoin

"ONI "ANVJNOD ALTINS VINIOWIA
ANVJANOD ALINWHANI TV.ININLLNOD
“ONI >Z<&EOU EMKD@ <.—Zh0~=>

o (\Agb e A@V/w,\ fen : :
" d | 194 sduenduo) h_eE_ L ponyg suodoy payg suodoy mDO&U AONVINSNI
pu [E10L, " ! & JSa1g QU 350 [BOL |35 Suin, 350 [EIOL

8002/0€/6 - 8002/L/L
8002 J93enp piiylL
JONVITdINOD ANV ONITId
IN3INAVd TVILINI PU® 1HOd3Y LSHId JNIL 1SO1
JONVITdINOD dNO¥O FONVHNSNI



Appendix C

Insurance Group Compliance
Quarterly Compliance Data
Third Quarter 2008
7/1/2008 — 9/30/2008



Compliance Report

ACADIA INSURANCE COMPANY

Ncci - CAO010

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 20 95.24% 0-17 Days 20 95.24% 0-14 Days 12 85.71%
15-21 Days 0 0.00% 18-26 Days 1 4.76% 15-21 Days 1 7.14%
22-28 Days 1 4.76% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 1 7.14%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 21 100% 21 100% 14 100%
AIG DOMESTIC CLAIMS, INC.

Ncci - CA015

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 7 87.50% 0-17 Days 7 87.50% 0-14 Days 9 90.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 1 12.50% 22-28 Days 0 0.00%
29+ Days 1 12.50% 35+ Days 0 0.00% 29+ Days 1 10.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 8 100% 8 100% 10 100%
ARGONAUT INSURANCE COMPANY

Ncci - CA020

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 1 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 1 100%

C-1



Compliance Report

Bath Iron Works
Ncci - CA036

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 9 100.00% 0-17 Days 9 100.00% 0-14 Days 13 81.25%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 3 18.75%
Alt. Benefits 0

Total 9 100% 9 100% 16 100%

BERKLEY ADMINISTRATORS

Ncci - CAO038

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 1 50.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 100.00% 35+ Days 1 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 50.00%
Alt. Benefits 0

Total 1 100% 1 100% 2 100%
BROADSPIRE

Ncci - CA040

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 11 91.67% 0-17 Days 11 91.67% 0-14 Days 4 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 1 8.33% ? Days 1 8.33% ? Days 0 0.00%
Alt. Benefits 0

Total 12 100% 12 100% 4 100%

C-2



Compliance Report

CAMBRIDGE INTEGRATED SVCS GRP
Ncci - CA060

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 7 77.78% 0-17 Days 8 72.73% 0-14 Days 4 50.00%
15-21 Days 2 22.22% 18-26 Days 2 18.18% 15-21 Days 1 12.50%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 1 9.09% 29+ Days 2 25.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 12.50%
Alt. Benefits 2

Total 11 100% 11 100% 8 100%

Cannon Cochran Management Serv
Ncci - CA070

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 26  96.30% 0-17 Days 25 89.29% 0-14 Days 21 87.50%
15-21 Days 1 3.70% 18-26 Days 3 10.71% 15-21 Days 1 4.17%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 2 8.33%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 28 100% 28 100% 24 100%
CHESTERFIELD SERVICES, INC

Ncci - CA080

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 1 100.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 1 100.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 1 100% 0 100%



Compliance

CHUBB & SON, INC.
Ncci - CA090

Indemnity Payment

Report

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 2 100.00% 0-17 Days 2 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 1 100.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 100% 1 100%
CHURCH MUTUAL INSURANCE

Ncci - CA084

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
Cianbro Corporation

Ncci - CAO085

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 5 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 5 100%



Compliance Report

CITY OF BANGOR
Ncci - CA033

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 5 100.00% 0-14 Days 1 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 5

Total 5 100% 5 100% 1 100%
CLAIMETRICS MANAGEMENT LLC

Ncci - CA199

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0. 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 0 100%
CLAIMS MANAGEMENT INC

Ncci - CA100

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 16 94.12% 0-17 Days 16 94.12% 0-14 Days 7 100.00%
15-21 Days 1 5.88% 18-26 Days 1 5.88% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 17 100% 17 100% 7 100%



Compliance Report

CONSTITUTION STATE SERVICES, L
Ncci - CAl1l0

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 3 100.00% 0-17 Days 3 100.00% 0-14 Days 4 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 3 100% 100% 4 100%
CONTINENTAL CASUALTY COMPANY

Ncci - CAO050

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 6 100.00% 0-17 Days 7 100.00% 0-14 Days 2 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 7 100% 100% 2 100%
COTTINGHAM & BUTLER

Ncci - CA117

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 1 100.00% 27-34 Days 1 100.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%



Compliance Report

CRAWFORD & COMPANY
Ncci - CA120

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 2 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 2 100%
DIOCESE OF PORTLAND

Ncci - CA285

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 1 100.00% ? Days 1 100.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 1 100% 0 100%
EMPLOYERS INSURANCE OF WAUSAU

Ncci - CA380

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 8 66.67% 0-17 Days 4 33.33% 0-14 Days 0 0.00%
15-21 Days 2 16.67% 18-26 Days 4 33.33% 15-21 Days 0 0.00%
22-28 Days 1 8.33% 27-34 Days 2 16.67% 22-28 Days 1 33.33%
29+ Days 0 0.00% 35+ Days 1 8.33% 29+ Days 2 66.67%
? Days 1 8.33% ? Days 1 8.33% ? Days 0 0.00%
Alt. Benefits 0

Total 12 100% 12 100% 3 100%



Compliance Report

ESIS
Ncci - CAl60

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 23 76.67% 0-17 Days 26 83.87% 0-14 Days 19 86.36%
15-21 Days 4 13.33% 18-26 Days 0 0.00% 15-21 Days 1 4.55%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 2 6.67% 35+ Days 4 12.90% 29+ Days 1 4.55%
? Days 1 3.33% ? Days 1 3.23% ? Days 1 4.55%
Alt. Benefits 1

Total 31 100% 31 100% 22 100%
F.A. RICHARD & ASSOCIATES, INC

Ncci - CAl65

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00%. 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 0 100%
FIREMANS FUND INSURANCE CO.

Ncci - CA170

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 1 100.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 1 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 1 100%

0 100%

C-8



Compliance Report

FutureComp
Ncci - CA175

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 23 92.00% 0-17 Days 20 80.00% 0-14 Days 11 91.67%
15-21 Days 0 0.00% 18-26 Days 1 4.00% 15-21 Days 0 0.00%
22-28 Days 1 4.00% 27-34 Days 0 0.00% 22-28 Days 1 8.33%
29+ Days 1 4.00% 35+ Days 4 16.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 25 100% 25 100% 12 100%
GAB ROBINS NORTH AMERICA INC.

Ncci - CA180

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 '0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 1 100% 0 100%
GALLAGHER BASSETT SERVICES INC

Ncci - CA190

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 20 83.33% 0-17 Days 21 84.00% 0-14 Days 9 100.00%
15-21 Days 3 12.50% 18-26 Days 4 16.00% 15-21 Days 0 0.00%
22-28 Days 1 4.17% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 25 100% 25 100% 9 100%



Compliance Report

Hannaford Bros Co
Ncci - CA201

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 13 76.47% 0-17 Days 15 83.33% 0-14 Days 16 100.00%
15-21 Days 2 11.77% 18-26 Days 1 5.56% 15-21 Days 0 0.00%
22-28 Days 1 5.88% 27-34 Days 1 5.56% 22-28 Days 0 0.00%
29+ Days 1 5.88% 35+ Days 1 5.56% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 18 100% 18 100% 16 100%
HANOVER CITIZENS INSURANCE

Ncci - CA202

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 2 100.00% 0-17 Days 2 100.00% 0-14 Days 3 60.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 1 20.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 1 20.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 2 100% 5 100%
HARTFORD FINANCIAL SERVICES

Ncci - CA203

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 13 86.66% 0-17 Days 14 87.50% 0-14 Days 10 90.91%
15-21 Days 1 6.67% 18-26 Days 1 6.25% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 6.67% 35+ Days 1 6.25% 29+ Days 1 9.09%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 16 100% 16 100% 11 100%



Compliance Report

HELMSMAN MANAGEMENT SERVICES,
Ncci - CA204

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 2 100.00% 0-17 Days 2 100.00% 0-14 Days 2 66.67%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 1 33.33%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 2 100% 3 100%

HRH Claims Management Service
Ncci - CA001

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 35 94.60% 0-17 Days 39 97.50% 0-14 Days 75 97.40%
15-21 Days 1 2.70% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 1 2.70% 27-34 Days 1 2.50% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 1 1.30%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 1.30%
Alt. Benefits 3

Total 40 100% 40 100% 77 100%
INTERGUARD, LTD.

Ncci - CA205

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 3 60.00% 0-17 Days 3 60.00% 0-14 Days 3 75.00%
15-21 Days 1 20.00% 18-26 Days 1 20.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 20.00% 35+ Days 1 20.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 25.00%
Alt. Benefits 0

Total 5 100% 5 100% 4 100%
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Compliance Report

INTERSTATE ADJUSTMENT SERVICE,
Ncci - CA206

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 0 100%
LIBERTY MUTUAL INSURANCE COMPA

Nceci - CA210

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 26 70.27% 0-17 Days 26 70.27% 0-14 Days 24 68.57%
15-21 Days 4 10.81% 18-26 Days 4 10.81% 15-21 Days 5 14.29%
22-28 Days 1 2.70% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 4 10.81% 35+ Days 5 13.51% 29+ Days 1 2.86%
? Days 2 5.41% ? Days 2 5.41% ? Days 5 14.29%
Alt. Benefits 0

Total 37 100% 37 100% 35 100%
MAC RISK MGMT, INC.

Ncci - CA212

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 1 100.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 1 100%
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Compliance Report

MAINE AUTOMOBILE DEALERS ASSOC
Ncci - CA220

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 13 100.00% 0-17 Days 13 100.00% 0-14 Days 5 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 13 100% 13 100% 5 100%

Maine Employers' Mutual Insura
Ncci - CA260

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 268 89.93% 0-17 Days 297 89.46% 0-14 Days 234 91.41%
15-21 Days 12 4.03% 18-26 Days 12 3.61% 15-21 Days 4 1.56%
22-28 Days 2 0.67% 27-34 Days 5 1.51% 22-28 Days 2 0.78%
29+ Days 6 2.01% 35+ Days 8 2.41% 29+ Days 7 2.73%
? Days 10 3.36% ? Days 10 3.01% ? Days 9 3.52%
Alt. Benefits 34

Total 332 100% 332 100% 256 100%

Maine Municipal Association
Ncci - CA225

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 47 92.16% 0-17 Days 48 94.12% 0-14 Days 44 89.80%
15-21 Days 3 5.88% 18-26 Days 1 1.96% 15-21 Days 2 4.08%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 1 2.04%
29+ Days 1 1.96% 35+ Days 2 3.92% 29+ Days 1 2.04%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 2.04%
Alt. Benefits 0

Total 51 100% 51 100% 49 100%
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Compliance Report

MASSAMONT INSURANCE AGENCY
Ncci - CA240

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days -0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
MEADOWBROOK INSURANCE GROUP

Ncci - CA255

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 2 100.00% 18-26 Days 1 50.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 1 50.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 100% 0 100%
MMTA WORKERS' COMP. TRUST

Ncci - CA230

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 8 100.00% 0-17 Days 8 100.00% 0-14 Days 15 88.24%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 1 5.88%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 5.88%
Alt. Benefits 0

Total 8 100% 100% 17 100%



Compliance Report

MSMA WORKERS' COMP TRUST FUND
Ncci - CA250

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 14 100.00% 0-17 Days 14 100.00% 0-14 Days 12 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 14 100% 14 100% 12 100%
NGM INSURANCE COMPANY

Ncci - CA265

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 1 100% 0 100%
ONE BEACON INSURANCE

Ncci - CA270

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 1 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0] 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 1 100%
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Compliance

PATRIOT INSURANCE CO
Ncci - CA274

Indemnity Payment

Report 07/01/2008 - 09/30/2008

MPANY

Memorandum of Payment

Notice of Controversy

0-14 Days 2 100.00% 0-17 Days 2 100.00% 0-14 Days 2 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 100% 2 100%
PEERLESS INSURANCE COMPANY

Ncci - CA275

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 4 44.44% 0-17 Days 2 22.22% 0-14 Days 4 50.00%
15-21 Days 1 11.11% 18-26 Days 2 22.22% 15-21 Days 1 12.50%
22-28 Days 3 33.33% 27-34 Days 1 11.11% 22-28 Days 1 12.50%
29+ Days 1 11.11% 35+ Days 4 44 .44% 29+ Days 1 12.50%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 12.50%
Alt. Benefits 0

Total 9 100% 100% 8 100%
PROTECTIVE INSURANCE COMPANY

Ncci - CA277

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 100.00%
Alt. Benefits 0

Total 0 100% 100% 1 100%
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Compliance Report

RISK ENTERPRISES MANAGEMENT
Ncci - CA280

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

RYDER SERVICES CORPORATION

Ncci - CA295

Indemnity Payment

Memorandum of Payment

0-14 Days 1 50.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
-15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 50.00% 35+ Days 2 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 2 100% 0 100%

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% . 0 100% 0 100%

SEDGWICK CLAIMS MANAGEMENT SER
Ncci - CA300

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 3 91.38% 0-17 Days 52 89.66% 0-14 Days 21 77.78%
15-21 Days 2 3.45% 18-26 Days 2 3.45% 15-21 Days 1 3.70%
22-28 Days 1 1.72% 27-34 Days 1 1.72% 22-28 Days 2 7.41%
29+ Days 2 3.45% 35+ Days 3 5.17% 29+ Days 2 7.41%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 3.70%
Alt. Benefits 0

Total 58 100% 58 100% 27 100%
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Compliance Report

SEDGWICK CLAIMS MANAGEMENT SER
Ncci - CA266

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? . Days 0 0.00%
Alt. Benefits 0

Total 1 100% 1 100% 0 100%
SENTRY INSURANCE A MUTUAL COMP

Ncci - CA305

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 2 33.33% 0-17 Days 3 50.00% 0-14 Days 0 0.00%
15-21 Days 3 50.00% 18-26 Days 2 33.33% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 16.67% 35+ Days 1 16.67% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 6 100% 6 100% 0 100%

SPECIALTY RISK SERVICES
Ncci - CA310

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 10 83.33% 0-17 Days 10 83.33% 0-14 Days 7 63.64%
15-21 Days 0 0.00% 18-26 Days 1 8.33% 15-21 Days 2 18.18%
22-28 Days 1 8.33% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 8.33% 35+ Days 1 8.33% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 2 18.18%
Alt. Benefits 0

Total 12 100% 12 100% 11 100%
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Compliance Report

SPECIALTY RISK SERVICES

Ncci - CA315

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 1 50.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 50.00% 35+ Days 2 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 2 100% 0 100%
State of Maine Workers Comp Di

Ncci - CA307

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 5 83.33% 0-17 Days 42 93.33% 0-14 Days 47 95.92%
15-21 Days 0 0.00% 18-26 Days 3 6.67% 15-21 Days 0 0.00%
22-28 Days 1 16.67% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 1 2.04%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 2.04%
Alt. Benefits 39

Total 45 100% 45 100% 49 100%
Synernet

Ncci - CA320

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 29 93.54% 0-17 Days 36 92.31% 0-14 Days 32 96.97%
15-21 Days 0 0.00% 18-26 Days 1 2.56% 15-21 Days 1 3.03%
22-28 Days 1 3.23% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 3.23% 35+ Days 2 5.13% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 8

Total 39 100% 39 100% 33 100%
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Compliance Report

THE FRANK GATES SERVICE COMPAN
Ncci - CAl68

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

UNDERWRITERS SAFETY & CLAIMS,
Ncci - CA360

Indemnity Payment

Memorandum of Payment

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 1 50.00% 18-26 Days 2 100.00% 15-21 Days 0 0.00%
22-28 Days 1 50.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

-Total 2 100% 100% 0 100%
TRAVELERS INSURANCE COMPANY

Ncci - CA350

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 50.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 1 50.00% 15-21 Days 1 100.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 2 100% 100% 1 100%
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Compliance Report

US FIRE
Ncci - CA375

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
4 Days 0 0.00% ? Days 0 0.00% ? Days 1 100.00%
Alt. Benefits 0
Total 0 100% 100% 1 100%
ZURICH AMERICAN INSURANCE COMP
Ncci - CA400
Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 4 100.00% 0-17 Days 5 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 1 100.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1
Total 5 100% 100% 1 100%
? --> Indicates the Insurer, TPA, Self-insured Employer did

not provide required data, and calculation could not

be determined.
Nceci - 2
Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0
Total 0 100% 100% 0 100%
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Compliance Report

*** INTERIM-NO KNOWN INSURER *

Ncci - 99999

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? . Days 0 0.00% ? Days 0 0.00% ? Days 1 100.00%
Alt. Benefits 0

Total 0 100% 100% 1 100%
ACADIA INSURANCE CO

Nceci - 33391

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
N Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
AMERICAN ZURICH

Ncci - 17965

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
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Compliance Report

AMGUARD INSURANCE COMPANY

Ncci - 21873

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 2 100.00% 0-17 Days 2 100.00% 0-14 Days 2 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 2 100% 2 100%
BATH IRON WORKS

Ncci - S347

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 0 100%

CHARTER OAK FIRE INS

Ncci - 15318

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 18 100.00% 0-17 Days 18 100.00% 0-14 Days 11 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ .Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 18 100% 18 100% 11 100%
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Compliance Report

EASTGUARD INSURANCE COMPANY
Ncci - 33936

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
FIDELITY & GUARANTY INSURANCE

Ncci - 10227

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
HARTFORD INSURANCE CO OF THE M

Ncci - 20605

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 1 100.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 1 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
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Compliance Report

MACY'S RETAIL HOLDINGS INC.

Ncci - S338

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
MAINE AUTOMOBILE DEALERS

Ncci - S803

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
MAINE EMPLOYERS MUTUAL INSURAN

Ncci - 30449

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 100.00% 35+ Days 1 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
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Compliance Report

MAINE SCHOOL MGNT ASSOC

Ncci - S374

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 0 100%
MARYLAND CASUALTY CO

Ncci - 10545

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 0 100% 0 100%
MHCA WORKERS' COMP FUND

Ncci - S387

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 11 84.62% 0-17 Days 12 85.71% 0-14 Days 24 96.00%
15-21 Days 2 15.38% 18-26 Days 2 14.29% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 1 4.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 1

Total 14 100% 14 100% 25 100%
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Compliance Report

NATIONAL SEMI CONDUCTOR

Ncci - S0027

Indemnity Payment

07/01/2008 --09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
NATIONAL SURETY CORP

Ncci - 12866

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 1 100.00% 35+ Days 1 100.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
NEW HAMPSHIRE INS COMPANY

Ncci - 13080

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 2 100.00% 0-17 Days 1 50.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 1 50.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 100% 0 100%
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Compliance Report

NO RECORDED COVERAGE

Ncci - NONE

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 1 50.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 50.00%
Alt. Benefits 0

Total 0 100% 100% 2 100%
NORGUARD INSURANCE COMPANY

Ncci - 25844

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
PHOENIX INSURANCE

Ncci - 12610

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0 ‘

Total 0 100% 100% 0 100%
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Compliance Report

SELECTIVE INS COMPANY OF NEW Y

Ncci - 15741

Indemnity Payment

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
SENTRY INSURANCE

Ncci - 15571

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 1 100.00%
Alt. Benefits 0

Total 0 100% 100% 1 100%
SENTRY SELECT INSURANCE COMPAN

Ncci - 13668

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
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Compliance Report

ST PAUL FIRE & MARINE INSURANC
Ncci - 13706

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
STANDARD FIRE INS CO

Ncci - 15245

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 3 100.00% 0-17 Days 3 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 3 100% 100% 0 100%

TRAVELERS CASUALTY & SURETY CO
Ncci - 11223

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 1 50.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 1 50.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 2 100%
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Compliance Report

TRAVELERS CASUALTY INS CO OF A
Ncci - 12432

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 1 100.00% 0-17 Days 1 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% - ? Days 0 0.00%
Alt. Benefits 0

Total 1 100% 100% 0 100%
TRAVELERS COMMERCIAL CASUALTY

Ncci - 29815

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 0 100%
TRAVELERS INDEMNITY COMPANY OF

Nceci - 13439

Indemnity Payment Memorandum of Payment Notice of Controversy
0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 1 100.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 1 100%

C-31



Compliance Report

TRAVELERS PROPERTY CASUALTY CO
Ncci - 13579

Indemnity Payment

Memorandum of Payment

07/01/2008 - 09/30/2008

Notice of Controversy

0-14 Days 2 100.00% 0-17 Days 2 100.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 0 0.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 2 100% 100% 0 100%

ZURICH AMERICAN INSURANCE CO
Ncci - 10863

Indemnity Payment

Memorandum of Payment

Notice of Controversy

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-14 Days 0 0.00%
15-21 Days 0 0.00% 18-26 Days 0 0.00% 15-21 Days 0 0.00%
22-28 Days 0 0.00% 27-34 Days 0 0.00% 22-28 Days 0 0.00%
29+ Days 0 0.00% 35+ Days 0 0.00% 29+ Days 1 100.00%
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00%
Alt. Benefits 0

Total 0 100% 100% 1 100%
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Summary Compliance

Indemnity Payment

Report

07/01/2008 - 09/30/2008

Memorandum of Payment

Notice of Controversy

0-14 Days 786 87.43% 0-17 Days 866 86.69% 0-14 Days 721 88.03%
15-21 Days 50 5.56% 18-26 Days 55 5.51% 15-21 Days 27 3.30%
22-28 Days 18 2.00% 27-34 Days 14 1.40% 22-28 Days 12 1.47%
29+ Days 29 3.23% 35+ Days 48 4.80% 29+ Days 25 3.05%
? Days 16 1.78% ? Days 16 1.60% ? Days 34 4.15%
Alt. Benefits 100

Total 999 100% 999 100% 819 100%
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Appendix D

Allowable NOC Reason Codes
Third Quarter 2008
7/1/2008 - 9/30/2008



Allowable NOC Reason Codes

Full Denial Reason Codes (DN198)

No Compensable Accident

A

Coming and Going

Horseplay

Willful Intent to Injure Oneself

Does Not Meet Statutory Definition of Accident

Deviation From Employment

Recreational/Social Activity

Traveling Employee

Subsequent Intervening Accident

No

ausal Relationship

Idiopathic Condition

Pre-existing Condition

Stress Non-Work Related

No Medical Evidence of Injury

No Injury Per Statutory Definition

Accident Not Major Contributing Cause of Injury

No

overage

No Employer/Employee Relationship

Independent Contractor

Does Not Meet Statutory Definition of Employee

No Jurisdiction

No Policy in Effect on the Date of Accident

Statute of Limitation Expired

Statutory Exemptions (Sole Proprietor, Corporate Officer, etc.)

=siialiclcliwiiolisclbgiglicliclivlielivlkgiol == Ialicllolivli@live

Elected Other Coverage (24 hour, Collective Bargaining, Opted Out)

Substance Abuse

2>

| Injury Primarily Occasioned by Intoxication or Use of Any Drug

Oth

o

r (Not Elsewhere Classified)

Failure to Report Accident Timely

Q>

Misrepresentation

Partial Denial Reason Codes (DN294)

Denying Indemnity in Whole, not Medical

Denying Indemnity in Part, not Medical

Denying Medical in Whole, Not Indemnity

Denying Medical in Part, Not Indemnity

Denying Indemnity in Whole, Medical in Part

Denying Medical in Whole, Indemnity in Part

Q= =T |O|=| >

Denying Both Indemnity & Medical in Part

D1




