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The general mission of the
Maine Workers'
Compensation Board is to
serve the employees and
employers of the State fairly
and expeditiously by ensuring
compliance with the workers'
compensation laws, ensuring
the prompt delivery of benefits
legally due, promoting the
prevention of disputes,
utilizing dispute resolution to
reduce litigation and
facilitating labor-management
cooperation.

Compliance Training for Employers/Insurers
A few seats are still available for the Board’s next open training session April 23-24, at
the Maine Department of Labor, 45 Commerce Drive in Augusta. Upcoming sessions
are scheduled for June 25-26 (already starting to fill), and October 29-30. Please contact
Anne Poulin to reserve a spot at any of these sessions.

The Board also continues to be busy doing on-site training for insurers, self-insurers,
and third party administrators. If you are thinking about on-site training for your
organization in 2015, please contact Gordon Davis. With some advance planning, the
Board can sometimes schedule multiple trainings in one trip, thereby reducing the cost.
On-site sessions include form filing, AWW calculation, and benefit calculation in
various scenarios such as transitioning between total and partial benefits, calculating
waiting periods in broken periods of incapacity, specific loss benefits, and more. Also
included is a review and trend analysis of the entity’s most recent compliance and audit
results. Planned changes in electronic processing of payments will be discussed as well
(see below).

Training modules are also available on the Board’s website: www.maine.gov/wch
(click on “Training Modules” on the right side of the home page).

Topic of the Month — EDI Changes and Training

As you are likely aware by now, the Board is in the process of updating its system and
procedures in anticipation of switching to electronic reporting of payments in the near
future. Information and training sessions were held on 3/31/15 at Maine Municipal
Association in Augusta, and 4/2/15 at MEMIC in Portland, with nearly 50 claim
administrators in attendance at each session. Much feedback and discussion took place,
which will help shape the actual implementation of rules and procedures. It is expected
that voluntary testing will begin in late summer or early fall, and become mandatory by
spring of 2016. More sessions, possibly in the form of webinars and/or call-ins, are
expected to be scheduled soon, and more information is currently being added to the
Board’s website.

As far as the Board’s regular quarterly compliance training, and its on-site compliance
training, the new changes will be incorporated on an evolving basis as the deadline
approaches, beginning with this month’s April 23-24 open training session. While we
won’t get into the technical aspects to the extent we did in the sessions mentioned
above, we will be discussing the coming changes from the claim adjuster’s perspective.
As we discuss form filing under the present system, we will also discuss which forms
may be going away (such as the WCB-3, WCB-4, and WCB-11), which will likely be
staying (such as the WCB-2, -2A, -2B, WCB-4A, WCB-8), proper transaction
sequencing, and other compliance considerations. We will look at the SROI Event
Table, the SROI Element Requirement Table, and the conditional requirements enough
to understand their purpose and uses. We will look at some basic examples and a case
study to help attendees understand the planned changes.

As always, the Board welcomes your feedback on how it may best help you prepare for
the coming changes. For technical issues and questions, contact Paul Fortier —
Paul.Fortier@maine.gov or Brad Howard — Brad.Howard@maine.gov. For audit and
training questions, contact Gordon Davis — Gordon.Davis@maine.gov.
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The Board welcomes your
feedback, suggestions, and
other input regarding this
publication or its training
program. Please email
Gordon Davis with your
comments.

Forms Forum — WCB-4A Consent Between Employer and Employee

The Consent Between Employer and Employee may be used:

e When the parties have agreed to a voluntary payment of a retroactive closed-end
period of incapacity

e When the parties have agreed to a modification, reduction, or discontinuance in
ongoing weekly incapacity benefits

e To establish a mutually agreeable pre-injury average weekly wage

e To pay benefits based on a provisional AWW until later determination of AWW
by the Board

e When the parties have agreed to payment of fixed partial weekly benefits

Some things to consider:

e |t cannot be used to discontinue benefits on a date subsequent to the date the
parties sign

e It must be signed by the employee, the employee’s attorney or advocate (if
applicable), and a representative of the insurer

e |t cannot be used when there is an ongoing order or award per 8205(9)(B)(2)

e Upon request, it may be reviewed by the Board prior to the signing of the form

e Once filed, it will be reviewed by the Payments Division in order to verify that
agreed upon benefits were correctly determined

e |f a WCB-8 21-Day Certificate has been filed, the WCB-4A cannot be used to
reduce or discontinue benefits prior to the expiration of the 21-day period

e Payment must be made within 10 calendar days of being signed by the parties

e Signing the WCB-4A does not by itself create a compensation payment scheme

More detailed information can be found in the Board’s Forms Manual, as well as
Chapter 8 8§18 of the rules manual. Both are available online at www.maine.gov/wcb/.

From the (e)Mail Bag — Questions from Adjusters

Q: When a FROI is filed electronically, when does the Board process it? When is it
considered “received at the Board?”

A: The Board processes EDI filings three times a day, at 6:00 am, 10:00 am, and 2:00
pm, Monday through Friday (except holidays) and an acknowledgement report (AKC) is
generated indicating, among other things, when it arrived at the Board. The AKC report
is usually generated within a half hour of processing. If the transaction is accepted (TA),
it is considered “received at the Board” when the transmission occurred. If the report is
rejected (TR), it is not considered received and must be re-transmitted, after correcting
the errors which caused its rejection. Thus, a report transmitted after 2:00 pm but before
midnight on Friday will be processed at 6:00 am on Monday. If accepted, it will be
considered “received at the Board” on Friday. If rejected, you will be able to re-transmit
prior to the 2:00 pm processing time and it will be processed and “received” on Monday
if accepted. If re-transmitted after 2:00 pm but before midnight it will be “received” on
Monday but processed Tuesday. Some entities transmit several times a day for this
reason. It is always important for the adjuster to maintain good communication with the
vendor or in-house personnel responsible for EDI report transmission to avoid potential
compliance issues and possible penalties.
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