CAREERCENTER

MEMORANDUM OF UNDERSTANDING
BETWEEN

THE TRI-COUNTY WORKFORCE INVESTMENT BOARD
&
ONE-STOP PARTNERS

Memorandum of Understanding

1. Purpose

The Workforce Investment Act (WIA) (29 USCS § 2801 et seq.}, which was passed in 1998 by
the federal government in order to consolidate, coordinate, and improve employment, training,
literacy, and vocational rehabilitation programs in the United States, “emphasizes full and
effective partnerships” between Local Workforce Investment Boards (LWIB) and their One-Stop
partners. Parties to this agreement will work as partners to ensure that all youth, jobseekers,
workers, and employers will be served comprehensively, in a seamless system, which addresses
their needs, merges common services across programs, and minimizes duplication. To this end,
the signatories to this MOU recognize the importance the common performance measures
designed to cut across federal job training programs play on the integration of service delivery.
As a result, One-Stop partners will to the extent practicable, work together in achieving
performance measures.

WIA’s “partnership” mandate also includes the requirement that “good-faith” negotiations take
place between Local Boards, chief elected officials and their partners, (20 CFR § 662.300 et
seq.). It is the purpose of this Agreement to codify the cooperative working relationship between
and among these parties. In addition, parties to this MOU will strive to meet and promote the
One-Stop “Values” statement listed in Appendix A. This shall also mean One-Stop mission and
values will be taken into consideration prior to accepting a potential partner as a co-located
entity.

As aresult, the purpose of this memorandum of understanding (MOU) is to define the manner in
which Eastern Maine Development Corporation (EMDC)-—the One-Stop operator for LWIB
Area 2—and its investing partners will participate in the One-Stop Delivery System. For
purposes of this MOU, these partners include:

= Title I WIA Service Provider within each of the three counties of the Tri County
Workforce Region, Eastern Maine Development Corporation (EMDC)

»  Maine DOL, Bureau of Employment Service Programs (BES), Wagner-Peyser

= Maine DOL, Bureau of Rehabilitation Services, Division of Vocational Rehabilitation;

*  Maine DOL, Bureau of Rehabilitation Services, Division for the Blind and Visually
Impaired.
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= Maine DOL, Bureau of Unemployment Tax Division

To ensure the utmost flexibility for all partners within this cooperative MOU, it is understood
and agreed that each may enter into organizational and/or department-specific “Supplemental
Agreements” (SA) between and among the entities that are parties to this Agreement. Such
Supplemental Agreements shall specify individual agreements and obligations that are applicable
to two or more Organizations/Departments. Should any SA impact other signatories to the MOU
the SA partner will notify all affected parties as soon as is practicable prior to signing the SA.
Parties will make themselves available as necessary for a meeting on point.

I1. Definitions

One-Stop Operator: In Local Area 2 the WIA service provider (EMDC) serves as the One-
Stop Operator. The One-Stop Operator (OSO) has the responsibility and authority to work with
the CareerCenter Managers and parent organizations in guiding the delivery of program services.
In addition, the OSO addresses problems arising in the delivery of such services and negotiates
necessary corrective action. The One-Stop Operator works directly with the LWIB to ensure
plan implementation using the Local Area’s Plan and CareerCenter MOU as operational
documents.

Investing Partner: A CareerCenter partner that has a regular presence in the CareerCenter and
financially contributes to the costs of the center.

Connecting Partner: A CareerCenter partner that may have a presence in the CareerCenter
from time to time, and may or may not financially contribute to center costs

Core Group: Each CareerCenter will establish a group of management personnel designated to
be actively engaged in developing and overseeing the Center’s protocols, design and
implementation. Core Groups members are responsible for engaging partners in ongoing
communications regarding CareerCenter processes. These groups are also designated specific
responsibilities under this MOU. The Core Group will act in consultation with the LWIB
Director. (See Appendix D for a listing of our area’s Core Group members and contact
information.)

Meeting times, locations, frequency, and other administrative matters regarding the functions of
the Core Group shall be at such time as convenient as agreed to by mutual consent, but in
compliance with the planning and leadership needs of the region (generally no less than quarterly
unless needed).

Iil. Duration. Termination & Modification

The MOU establishes a dynamic framework by which all organizations may from time to time
identify objectives, priorities and responsibilities for achieving mutual objectives, All parties
will treat the MOU as a living document, reviewing and requesting amendments/revisions to
refiect ever changing priorities and initiatives. Any partner may request modification of this
MOU’s terms. Agreement of the request by all other partners will constitute the modification in
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question. That having been said, amendments to this memorandum may be made by mutual
written agreement of all the parties. Parties will follow section IV. procedures for impasse
resolution.

Review process details and appropriate forms may be developed to facilitate uniform and
efficient exchanges of information. (20 CFR 662.300(b)). This MOU shall be reviewed annually
or as needed and shall remain in full force and effect until specifically terminated.

In order to terminate this MOU, all investing partners must agree in writing. However, any
partner may withdraw from this MOU should extenuating circumstances exist by giving written
notice of intent to withdraw at least sixty (60) calendar days in advance of the effective
withdrawal date. The withdrawal of a partner shall not in any way alter or rescind other
contractual obligations that may exist outside this MOU. Moreover, withdrawal will in no way
nullify the MOU for the other remaining partners. Notice of such a withdrawal shall be provided
to all partners.

1V, Impasse Resolution

Initial Process: If a dispute develops between the parties to this Agreement, the parties in
dispute will first look to their respective supervisors to enter into negotiations in order to address
any controversy or claim arising out of, or relating to said agreement or relating to any changes
or addendums to this contract.

Mediation: Should this negotiation not produce a satisfactory result for all parties, the parties
will then proceed into a mediation process. Any of the parties in dispute may suggest a
mediator. All parties must agree to the mediator selected in order for mediation to begin. In
addition, the follow shall also apply:

o At least one party must initiate negotiations by writing a letter to the other party setting
forth the particulars of the dispute and a suggested resolution to the problem.

« The recipient of the leiter shall respond within ten (10) days to the proposed solution.
The recipient shall either agree to the proposed solution or propose an alternative
solution,

« If correspondence does not resolve the dispute, the parties or their representatives shall
meet on at least one occasion and attempt to resolve the matter on their own. This shall
occur within fourteen (14) days of the second party’s response, or at a time which is
mutually agreeable to both parties.

e If this meeting does not produce a resolution the matter shall be taken before the Tri

County Workforce Investment Board’s Executive Commitiee for final resolution. The
Board shall review the matter and issue a Determination within 45-days.
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In the event the dispute relates to matters considered outside the scope of this MOU the issue
shall be brought to the Department of Labor Commissioner. In the event that the dispute
remains unresolved, it will be brought to the Maine Jobs Council by the L WIB Leadership
and Department of Labor Commissioner.

V. Provision of Services

All investing and connecting partners are expected to participate in the One-Stop center to the
extent allowed by law. For examples, the Division of Vocational Rehabilitation and Division for
the Blind and Visually Impaired, as well as the Local Veterans’ Employment Specialist (LVER)
and Disabled Veterans’ Outreach Program Specialist {DVOP) representatives, are restricted by
specific federal statutory law in the services to be delivered and clients to be served. The
services that will be delivered through the One-Stop Centers, along with those agencies
responsible for delivering the services and the various funding sources that each will bring to the
operation are found in Appendix B.

VI Nondiscrimination and Equal Opportunity Provisions

The partners of this agreement and respective staff assure that applicants, claimants, and
participants of our One-Stop programs shall not be discriminated against on the basis of race,
color, religion, sex, national origin, age, disability, political affiliation, or belief. Furthermore, if
applicants are receiving WIA program benefits or are participating in any WIA Title I
financially-assisted program or activity (Section 188 of WIA and 29 CFR Part 37.20 identifies
civil rights laws) as a lawfully admitted immigrant authorized to work in the United States, they
shall not be discriminated against in any way. The partners to this agreement will agree on a
One-Stop Equal Opportunity Officer for the One-Stop area who will process complaints of
discrimination and attempt to address same as prescribed by 29 CFR Part 37, "Implementation of
the Nondiscrimination and Equal Opportunity Provisions of WIA." The partners to this
agreement will abide by 29 CFR Part: Section 188 of WIA in addition to the requirements
imposed by state laws e.g., the Maine Human Rights Act.

VIL.  Universal Access/Accessibility

The Workforce Investment Act requires that all individuals will have access to the One-Stop
system and to core employment-related services. Information about vacancies, career options,
student financial aid, relevant employment trends, and instruction on how to conduct a job
search, write a resume, or interview with an employer is available to any job seeker in the U.S.,
or anyone who wants to advance his or her career. 20 CFR Part 632 (see pg. 49294, I
Background A. WIA Principles).

The Nondiscrimination and Equal Opportunity Regulations for WIA also provide that:
» People with disabilities have a right to use the services of the One-Stop system.
o  One-Stop Career Centers must be readily accessible to people with disabilities.

e People with disabilities are entitled to reasonable accommodations and modifications
when using One-Stop services,
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» People with disabilities should not be automatically referred to the public Vocational
Rehabilitation system for services.

Although local programs must be inclusive of all needs, interests and abilities, universal
access does not mean that all people are entitled to all services.

VIII. Referral Methods

WIA regulations (see 20 CFR § 662.230 and WIA sec. 121 (c)) mandate that required One-Stop
partners establish methods for client referrals. Core Groups have the responsibility of
establishing appropriate referral processes between the partners established within the Tri
County region,

Referral processes established will promote the “no wrong door” approach to client services on
which our system is based. Clients/participants will be, to the extent practicable, involved in the
referral process. Moreover, Core Group members agree that there will be a strong commitment
to continued staff training and communications regarding the importance of the referral
processes germane to each CareerCenter.

In a case where more than one local area is involved, the parties shall consult the reciprocity
agreement as developed by the local board directors (dated: 3-14-02) for guidance. (See
Appendix G for the Reciprocity Policy).

X, Cost Allocation

Each partner is only able to authorize expenditures allowable by their federal and state
regulations. The goal of this MOU is to promote consistency and faimess within the Tri County
region relative to cost allocation formulas used by service providers i.e., CareerCenters. Cost
allocations for the Tri-County area are defined in the document titled “Bangor, CAP, Accepted
*5-31-117 which all partners signed and are in possession of a copy. In order to promote a One-
Stop system where cost allocation formulas are both fair and consistent, at the end of existing
contractual obligations and before entering into new cost allocation obligations, service providers
are expected to follow the delineated existing cost allocation formulas (see Appendix E). At least
annually, cost allocations will be reviewed and reconciled. Not withstanding current lease
obligations prior to changing formulas, if there is an impact to WIA programs/funding, the
service provider must relay in writing any changes in method to TCWIB’s executive director for
approval. In the event a change in formula does not affect WIA programs/funding, the party
considering such a change must still provide written notice to all interested and/or potentially
affected parties as soon as is practicable prior to signing any agreement.
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X. Confidentiality

In order to effectuate sound confidentiality practices required both under this MOU and law, it is
contingent on the Core Group of each CareerCenter to ensure that appropriate processes and
communications are instituted. (See Appendix F for minimum standards).

It is recognized that investing partner agencies may have different regulatory treatment of
confidentiality with respect to program clients. However, parties to this agreement affirm that
staff at the One-Stops will receive training and direction regarding confidentiality requirements
both for individual agency and One-Stop partners as may be appropriate. In addition, staff will
be provided contact information as to where to go for more information and/or guidance with
respect to client confidentiality issues if concerns arise.

X1, Complaint Processes

Sinlar to the aforementioned “confidentiality” provisions, it is contingent on the Core Group of
each CareerCenter to ensure that appropriate processes and communications are instituted with
regard to required complaint processes and that staff be kept informed and trained on such
processes. (See Appendix D for minimum standards).

XII.  Signatures

Tri County Workforce Investment Board
40 Harlow Street

Bangor, Maine 04401 _
V@fm &MQ;Q Date: ({Q //6&3 /(}/

Y

] . .
Name: Joanna Russell, Executive Director

Eastern Maine Development Corporation (EMDC)
45 Oak Street, Suite 4
Bangor, ME 04401

Q%—m n,p&/ﬂu -- Dae: _(/20] 11

Namé;/J on Farley, Director of Ec%fl{}mic and Workforce Developmeént

Maine Department of Labor, Bureau of Employment Services
#55 State House Station
Augusta, Maine 04330

Date: (_Qx f")@)\\\
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Maine Department of Labor, Bureau of Rehabilitation Services
Division for the Blind and Visually Impaired

#150 State House Station

Augusta, Maine 04330

Mﬁ(\ i /{)?&ﬂm Date: @’Tﬁ‘“ﬁ

NameiJohn McMahon Director '

Maine Department of Labor, Bureau of Rehabilitation Services
Division of Vocational Rehabilitation

#150 State House Station

Augusta, Maine 04330

%///l/bi M/IMA/\ Date: é/}»ﬂ / [l

Name: Elizabeth Hopkifs, Director

Maine Department of Labor, Bureau of Unemployment Tax Division
#47 State House Station
Augusta, ME 04330

7\0 Gun %gmm Date: é/ Bﬂlf I

Name: Jaura Boyett 1rec or} BUC
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APPENDIX A

Tri County
ONE-STOP CENTER

Values Statement

Values are our important beliefs and transform the way we work. They guide our actions and our
deciston-making. They help everyone to pull in the same direction. Our values are a PRISM,
through which our collective “light” - the way in which we deliver service to our customers — is
transformed and reflected outward across the spectrum of programs and services we offer.

CareerCenter Values:
In our work with our customers, our communities and each other, we value and demonstrate:

Professionalism: We are knowledgeable, competent and courteous. Facilities are
welcoming, attractive and comfortable.

Kesponsiveness: We listen to each customer and respond to his or her specific
needs.
Enclusiveness: We work in partnership to make services available to everyone.
Simplicity: Services are easy to understand and easy to use.
Measurable Quality: We measure resulis to continuously improve our services.
PROFESSIONALISM
STANDARD

A. Everyone entering the CareerCenter is treated courteously and respectfully.
*Customers at the front desk always come first.

*Customers calling on phone are consistently greeted pleasantly, questions answered
promptly and when follow-up is necessary, it happens guickly.

*All staff have responsibility in creating a welcoming environment for all customers who
are using the range of CareerCenter services.

B. CareerCenter staff are knowledgeable about available products and services
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C. Customers will have access to staff who are knowledgeable about Level I (Intensive) and
Level III (Training ) Services

D. Facilities are welcoming, attractive, comfortable and safe.

RESPONSIVENESS
Standard

A. Customers are asked whether they received the services they needed.
B. Telephone interactions are responsive to both internal and external customers
C. Customers are greeted, assisted and guided immediately

D. Customer complaints are responded to in a timely manner

INCLUSIVENESS
Standard

A. Alliances with CareerCenter partners are continuously strengthened.

B. CareerCenter staff regularly seek input and feedback from the larger Community through
business and community group alliances, to better meet Customer needs.

C. Customers are actively involved in CareerCenter program and services design.

SIMPLICITY
Standard

A. Upon entering the CareerCenter, customers have clear visual, tactile and audio cues to help
them navigate.

B. CareerCenter Materials and services are easy to understand and use.
C. Customer service guides CareerCenter processes.
D. Initial intake/application process is simple.

MEASURABLE QUALITY
Standard

A. Comprehensive, consistently applied customer feedback tools are used.

B. Feedback is used for continuous improvement.

6/20/2011



6/20/2011

APPENDIX B

10



It

110¢/0¢/9

SRy DAN/VIM
Iasiag-touem

V.14 -"10d 'S

VL2110 QRIS ON SIUOWSSasSy ADUuIgoi g
LG (]) ABIHS Y MOUDWAOMT 2Y] U] SSIOIF JUSIBALUS
TPASISSY 125 F 2403

ALL puoydajay *sunoriy
xe,] ‘siodedsmon sE gons sa0I0say e
UOLRULIOJU Jo IR JOGRT e
$5900Y JOJBOS Of IPUIU] e
§30101))
2 19N O ‘odoog 190187 sB [ons Sj00.[.
(01895 79 JUDUISSOSSY PIIORM(] ~J[eS e
$]00]
uonenjeAs a3uey)) Idaie]) paaiIp-J[og e
Bunla ownsyy Io] aremijog windwo) e
safeyul] |pUOTIBY
pauonstes TOJ PUB Yurg qof AUIBY e
AnSIBoy YOI [DIS 79 YoIeag qof e
$304n053Y so01AJ0g Hoddng
2y ANTUNWWO.) SB J[oMm SB SIVAIS ssaulsng
PUR 183005 Of SUIIISOUOD UOTJBULIOJUL
JO 28UuBI apIM B SBY JOJUS)) UOIBULIOJI] e
x <SOVIALDS [DIIDJDY B SIIIAIDE
AITHZ) [OHOUIIOIT Io)a3% GO | 2407)

(' uoryenoy

uo Fuipuadap Atea oiym SIIPIAOL]
IDIAIDG VA PUB ST UsomIdq pajeidajur
318 SIVIAISS Y 2I0D) JO AIDANR(] H.LON)

(VIA\) 10V JUSWIISOAU] SOOI IO M

SANUNO.) HI0dURH
sinbwyeasig “103sqoudg

(O@AR) vonerodio)
yuamdoposag
JUITA] WIS =

TIOPIAGI] 90IAISS VIAA




Cl

110/02/9

SO winaBoad pagoapas sy up smwdioydpd Aynjssasons o3
SUOLIDILAIDRD pUp SIIYS 41 240Y 0 PUD §221A495 SUID.4]
SO paau ul 29 o7 aridoaddp v usupmd 40 dopraosd
8010438 1 (G pauiuiaIep usaq pany JUsWdSOUDIE 2SDI PHD
WUDWSTISTO 4O UOLIDIIDAS ‘MBIA4BIUL UB 423D oym (11 )
'SPo1428 yons ydnodyy juaulo)due

HIDYEL A0 WIBIGD OF JJGUUR 240 OYM PUD 5010438

aagsuajul 1of siudwaanbal A8l 1w aanty oym (1)

S$891AI9S JO [8A97 Buiuged

SIPAIRJZY qOf «

qmd qofr <

yoreeg qor «

‘Spuananba (pgrd1a ou Soy pup [pS43Aiyy S

BUOID 2407y D 1) OIS} 4PN Ul HONDAISIE2Y «
Apanpp aoladag ¥ 124 a0jadas 2407}
BUOC JSDB] 1D PAAI2IA DADY O] UGLIDIUSNIOP 24Dy STy
"POIAADE Y DAY DUC JSDI] IV 24DY ISHPY

Wouaiaffns-flas aof smojjp oy jsudojda

HIDIBA A0 HIDIGO OF ADPAO U] SIOIALDS FAISUIIUL YONS

SO paau Ul aq 0F paulpIsp a4v oym ng ‘padojdus 340
ol 10 JuaHAorda UIDIGU 01 431240 U] SBIIALAS BAISUAIU]
2401 JO paau u1 3G 0 w2pInodd 2014438 © Aq pauiuLia1ap
UG 240 Pur S3014425 3407) Yano.y juawlojdius
UIpIgo 01 2Jgoun 240 pup padojdumaun aip ‘spuswsinbal
AppqiBiga 191 2a0Y OYM SIIYL0M PRIDIOISIT 40 HAPY
HJPA9°] PAISHITIT

S9DIAIRG JO S[9AdT]

Bululei] pue sAisuaL; ‘ g 810D

JIMOL pun PAVICISKT SHRPY T4

sdoysyiom gor/Anigefopdwy e
juawfodms
0} SI9L1IEq SSIppR 0] sepeiddy) Jeuonesnpy
pue SIS [euonednong paynia)
1oy s1apiaoid Bururel | paaokddy yim
drysiosuodg pred pozijenpiarpu] ‘Burures],
SIS [euonednoo(); WO0ISSY) e
sdryssonuasdde; Sutureiy qor o up e
JUBLIDOR]g SUaIdO[PAN] GOT e
$201A0S Joddng % sIapracig
Sururea ], o) S[BLIOJY pue SaFeyUI] e
juswiAodurs Fuured wye poddns
dn mo[[0] JO Jeak ou() ‘UOIUSIY e
JUSIUATBURIA] 9SB) POZI[BIPIAIPU] e
woddng 7 Fuifesuno)) eae) e
sdoysyiom
-1oddng marazsin]/aunsayA[oJess qof
SSouIpBaY qOf e
SUITUC N, 520107
10 odoog 190127y Jo uonmidIdIol e
SANNIQV/S|[MS/PBPa[souy
JO JUOUISSISSY e
B3SO UOIBULLBH/SAS
/AV LASNLO “Buisa], S[IS oa1e) e
Surnyued
[eor) 29 BUI[OSUNO)) JO2IE) [BNPIAIDU] e
UOTIBULIOU] UOHBIUSIO) e
UOHBUIIINA(] AUIqISHF/ SayRIU] [BNIU] e
‘H 240)) VI
$apioul $2710105 SHIUIDA] PHD IAJSHITI]




el

110T/0¢/9

851 ‘§2010.428 dapioddns 40 S $2010425 Buiuip.ag Uy
A0 $BOIGBS dala0a4 OF AUy fo sasodand aof (111)
40 [SADp O8] UM 35017

1 oD Yons 10yl JOMASUROULD JD43UAS D sppiu
soy apdvpdia a1 yarym 1o Spponf v i padojdws siiiz)
‘aspadasiuz 10 ‘Suponf wod v 1w jjodp;

[prumsgns Auv 40 Yo amsop juaunuiiad dup fo ynsad
v s quswdodins wosf ffodvy 1o woyvuiwe) o ao10u
D p2a1a0a.4 Spif 40 fj0 ploy 40 papuinis] uasq soy(1iig)
uonpdnoso

<0 Lasnpuy snotazsd p o} wanag 01 Apayijun st (1)

pin

[AD] JUAHAOdLan BIDIS D ABPUN PAIIADD JOU BAIM J0Y]
dpdopdits ut 10f Sa01A4BS Paitiofiad Suiaoy 40 SSUTHLD
Ju1ofinsuy o anp wogpsuadwos wawloduaun 10f
21q18112 10U 81 ING DIAOYI0M JUY] OF JUDUYIDID 4D JUDD
dos~auo v o Anus apridosddy a1y o1 sppagsuonisp

o] waioifihs noppanp v 4of padojdua usaq soy (ir)

40 fuonpsuzdinoo guawdojdutaun

O] JUBHIAIIUD pasHDYXa Sy 40 40f 21q13112 ST (1)(11)
ntawdojdina

woAf flodp) 40 vopmunueal Jo 201101 © pas1aoal

soYy oym 40 flo pipy 40 papiup) usag soYy (1) (V)
QYM [DRPIAIPUT HD SP A3YI0, 44 PAIDIOJSI(F

Stpa30.id S1up43 4§10 dapun spgpIDAL

app 2IUDISISSY 2] puodag aotpisIsse aganbad { [T )
SHDAT 3 D428 BUIPRIOUL §2010428

YIRS 40f DOUDISISSD JUDAS 42YI0 tIDIGO 0 2pqutn d4v( T )
-OM

SIpRpIAPUE O] PITIHI] G [IOYS $a014438 SUIHIDA] YONng
‘Bwoojad

O] SUJIM DD S3OIALDS YONS BUIAJAODA SLIYIOM PAIDIOISIp
AG SIRPD 241 YOIYM Ul DRID L2H]OUD tl 40 DD JDIC]

ayy up sopungioddo juauidojdua ayy of payury Ajosaip
240 013 S321A4DS Bupuin.g Jo suipadoad 1aspas oys (111)
§20140428 SUIUIDA




Fi

L10Z/07/9

aoueysisse orjqnd yo sjuardioal 03 HOATS aq [jeys Ao ,,

uoyIppy
uf JHAHIINHFY 20U Ia)old Silbd2i24 1 SO FI i

dapuaflo uy( ‘wj

Jua4pd p 40 Juru3a4J( A1)

pHys 42150f b 40 ‘Abmpund v ‘ssappumop( 1)

Mo doap pooyss y )

Sjprys &ovdann) 2150q ul patdnfar( 1 )

Bamoqof sy Jo adouw 40 [ ST oYM jonpiaipui up st {9 )
PUD [IORPIAIPUL DUIOOUT-M0] D ST ()

' £ 980 upyy 240 Jou pub 1 330 Uil SS31 10U 51 (F )
oYM JORpIIpUL U supau ynod 2)qISHe, e oy
I e T

{(TISTT Mojag) auiosuy Mo paanbayy
QLiOLIJ PHPY UD Po4apIsuod WUswidojdia of §431440q

SHOLIDS, 2108 2apyf APy (PaIp20)sip JON Tf) suospal
L4310, 01 anp padopdua jou 40 png) 40 paaf JT g

42ppo 10 250 fo g 2q snpy csynpy

satwlojdwes Suppaddn 4o Sunavigo Aynoiffip
Bupouariodxa s1 pup padojdusiopun .o padojdwaun si1(g)
pup ‘auoou oyl 4g parioddns 128u0) ou st g LoqHw
Ajpunf sayoun Jo swoout ayf 1o uapuadap wsaqg soi(p)
-0HM pup

PUIOY 2y Ul s4aquidi AJrpf 0F 83014435 produn Suipiao.ad
UDAY SOY OYM JONPIAIPUL UD SUDSUL | ASYDUIUOY
peovidsip,, wiial ot [ Tioypusor] paopdsicr (0])
ASyDHRUIOY paovidsip v §i

A0 ‘SASISDSIP [DARIOU

SO 2SHDD2G 40 SBPISAL [DAPIAIPUL YT YOIM 1l KURUULOD
DY} U} SUOLIPUOD DIHOUDDD D413 JO Insad v

st padijdliaun s1. g (Upw4aYSY 1 40 s2YouDL © ‘datian]
p v uawsojdwz Supnion; ) padojds fjas sea ()
28042 fpn APPoBS YIRS VI IBMEIUROUUY 045128

n sppw soy sodopduiz sy yorym i Arpovf v padopduts

Buitured ], wooIsse[)) pue Fuijasunco
“quatoFeur]y 9se)) ‘dor[dyIom “FuLIOjuS
‘aouatiadxi] qof 9yl uQ) pred sepnjoug
SHTIT04g IO 010748 VI




¢l [10T/0¢/9
TuolenSIUIUIpY {JOAQ)
SUBIIGA oYl  [ia  Buner  Aujigesip jsieadg yorannO
e J0] Ajdde 01 Moy uo BONBWLIOJUI 2jBD0ADE ULIOA PIRSK( ® AQ JO
SUDASOL] SUDID1D 4 JOf 27q1S1y2 tou | SUIPNIOUT  UONBULIOJUL  puw  |RIIJISY e (YAAT) seanmuasasdoy
84D PABAPYISIT AJGOAOUOYSIT 24D JOUYT SIONPLAIPUT “UOLJRULIONUT JO SIJIUDQ URINOA yuatuAojduy
FuipreSar uoIIBULIOJU PUR [ELIDJOY e HBISIOA (8O0
(sdop pg uayl 12pNoul S URINOA O} AgQ POAISS DB SUBINDA
240U PAUIDIS(T 40 FIIN AJiUa41D 40 pa1gpstp qppiog | seo1A1ds YA T/dOAT "siueardde ueinea 1S3DIAIIG SUBIIIA
‘HOLIOD Ul pajy asnods ) uos4a g 2jqi311T 40410 ~UOU 2J0J2q WSAS Furgoyews ueordde
"§¢ )11, Aq paaunbos Pasioyosiy Ajgpioucy | o Aq geis 01 peAeldsip ade sajepipues qol (sag)
se 19sAad Joudem IDQUIOD U] 40 SADP % [ UDY] 240U PaaLag | URISIDA "[e1Id]0I pue Suiysjews gol jo seore SINAING pustnAopdury
VId-10a SN DU} Ul 901AISS paridjald SAT93T SURISIOA Jo nwaang “TOA
*9030 %10Mm a) o3ul Anuadl pidel yym isisse
pue s1a29s gol J0] spaau jo adurl apim
0} puodsal A]yomb o7 aoursisse doysyiom OaWD
pug euoneuLIoOful DPMmﬂOQQ.ﬂmEOU ® TIPIAOAJ 1AL VIM
"2Inso[d
10 urzisumop Jo sseooad sy ydnosyy (SERD)
TOGIA 01 SPIY VIM TOQIW o1 vonpafiron sadopdutsy Buzo3 sroAofdud 01 SOURISISSE IS UQ o $901AIAG JuamAojdury
VIO S N §9014138 25u0dsay pidvy Jo nesang “TOI

(TISTT Mofog 2q isnu

ouIooUf (SIHPY)  Spunf aoiades aatdoddns 4o Buiup iy
HA0f 40108 D $PWC22g Y21M UOHDULIOfUT duiodu] (i
¥12aa sueilea(s|qeoydde

I ) somueg annoseg sjuelBluw  paigsibal
o} g U8 i@ IO 9SuS8di] SiSAL(] SB yons
doesyiusp] pieo ¥ NSS suswnooep Aay apiaoid
SNy sueolddy WIM IV UOHBIRUBA %001
Aewuns Jjaug

IUOIEIUSLLNDOP UONEIYHAA B UOIIRIIISD

« SOTAJS [oAQ] SunBLL
PUR SATSUSIT] JOJ S[BRPIAIPUL SWOUL-MO[ IS0 Pur




91

L10C/0¢/9

eIty VY T0dSN
Joshad soulem

V141008 N

saadojduy 10 suay2a5 gor
SSIIOY [PSL241U1}
SIS IND2T QIIGIa3 0N T 2407) SS2I0F JPSIadliis)

"90JOINIOM 0] AIJUS-01
pides jog sdoysyiop werdord 1ssy
wemAofdurg pidey paamonng dvay e
sordoy
PaJBIaI MI0A U0 AJIUNUILIOD UIOL
sioyeads ojou Aoy ‘M poddng Apysam
:dnolr) sjpuoIssajol ] poAojdwau e
x APYPIY qOf
0] FA0GD HONDAS | 0400 ) | 0 HORIPPY H]
PosTio0.] Jadofdary Saolndog jn1idloy

¥ sa0ladas 19J17)) [DUOTIDIHIONU] % 9107y

I IsaIe)
ssautsngy wewsordwy
AT IUTTIN MALK

stakoydury 2 s1o03g qof
ISISSE 0] SAOIAING d1[qn]
:Aoundyy oUIRIA] JO 9181

(sag
$301A494 JudurAojdwry

Jo neaang “TOQN

T8 (S 1A A) surmel ], pue juswiojdury]
SUBIAA B78IS 01 (VIYASN) WV

syary wewloidwasy pue wswioduyg
S20IAI2S PIULIOJIUY OU IBPUN S[BLIOJI
Jurejdwod pue UOIBULIOJUL SPIAOL]
"S3IBPIPURD URINOA

[l uo synsol feLRjer Fuipraosd jnogum
Jako[dwn o) Ag pof[eoued aq jou Aww pue
Yurg qOf SUIBA oY} U0 pjsod ole SIOPIO
qol ("[rD) “JAISIT qOf I0IOBNUOCY) [BISPA]
euanieare)) [eso| Iewl yusm sqol wedo
ISI| 01 polEpUBW QIB (00°001$ JO SS00X0
Ul JUDUILIAOLD) [BIGPa] 91 YHM JOBAUOD
SAIIOR UB JO osneoaq ‘oym  sidso[duio
0] BuLIy Ul 99u2IaY2Jd SURIOIOA SOPIACL] »
BOIR 1o

ur siox00s qol ueid)oa Jo AUJIQRIIBAE oy
JO ssouatem®e as1el 01 Yoranno JaLoidur] e
'sa01A13s dii-MO[|0f PUB TOTIUSAL “UDIRIS
gof 10y saenpeid UOHRI[IGRYIY [BUOIBIOA
YA 01 SIOIAIGS  JUSWSEURIA-OSB]) @

7




L1 L10z/0¢/9
D18 PaUBISSD 2§D 34224107 i SEIDUIPIO
00 pub §21f11432 [} WaIsAy asuodsay prdvy
YBnodyy auop AJrsn yopuLLoful oy padnbad
S1 42YI0M 24} §D Jjam sp Aupdiuod Jo uo1porfijeey Surareiy s[ps rruonednosg
'§225.4240 JUDO0] 40 ‘UOIAdINOD US40 01 np pue “roddns ‘uowadeuey ose)
VVL | Saunsopo sapupdiuo)) pasop fo s4ayio 4 paipsofsicy *$201AIDS JO S[eA9] SuruTRl], pue SAISUJU] JIPIAOLF PIAIG VI
ViI4710d 'S padojduanyy J(VYL) Y waugsnipvay
21918112 VYIL/F VL apvi] p (VVI) Py juouGsnlpy spbi] SHd
swakoduyg
J10J diystosuodg/sadIAlag UONBUIPIO-07)
1$3859UISNg JOJ SIB] GO JOIUDJISB) »
sqof uado vo
JOBIUDD SAI}IBOL] (QOf JOJ S[RIQJIY qOf e
ouIRA U1 s1pAo[diug JoJ sTeLialal
puE olew JOM20S PUR SAVIAINS BUNISI[ QO]
JosAod oudep sdayaas qof p saadojdury safeyu] [euoneU pauonaues O JIPIAOLJ IIAKIS VIM
VIg- TSN auppy Ul sassauisng/saadojdutsy pue Jueg] QO SUIBJA J0] UOTIBISITIY e
SSIDVY [DSADALUSG X22IAIaY [PUOTIDULICHT SSTUISTHG IONE
Surpunj 101000
I22J1)) pun,j [RIoUan)
LLD
diyseonuarddy
punj [eousn JIPIAOLJ INAIIG VAL
VIM VVIL sdnoary winadodg a1qi8iyy SPOhafiio?)
V.1 10ds 1N AU10 PUp VLY (YVI) 10y juousnipy opodj | IFQ Moquinduy p [0 » saujsaopialddy DTNE




81 HIOT/0T/9
HAVL @ (d1LVD posn Ajsnotaaid) 1oqjoly JouULIBY VI PUV
VIM PUB dM 19N, O :BUI2aI0s J0J S[00) 51sa ] pozijeroadg (SHH)
TA AL sagajjoo Swisn S ) GIPA¢) 9oy 29 skokojdungg S3IIAI9G JuswAojdury
‘sadaf|o Anunwwo)) | dnunwios sy y3noay saadopdus passurw g O 10} Fupisel Suruesog 9 JUSLISSASS Y Jo nvaung “TOqI
Juruiery

spun,| [Bleusn) SIOYIO M JUSGUINDUT JO) JUSUISSINGUHSY JULIB] VIAA PUY
Spuly ViMm ‘DANRIIUL BUIUIBL], § JOILISAOD) HNCES )
% 1osAdf-Ioude HOUI24 dA0ad] OF Bupyaas JUOLIBNSI A SSouIsSng [ HDIZ04J FoUDISISSY $991A00% Judmidopduy
Vid-T100°SN 40 Suippaddn Supundxa a.4p 1Y} SISSIUISHEG Sizdpdi] JJoHononp/onaiing Jo neaang “1OAN
(sag)
JasAod Joufem $10)095 QOf J0] Weisold fermauaidonuy $IAING JudmAojdury
Vi - 100 SN spua1dioay aouvansuy jusuidojduain) AW TUOIg 28T4dIdTHT JUID Y Jo neaang ‘IO

ALOISIES Y404

L00 J/2UOU] HOT

Aopdn.oyunq 40 jipadd iood ypm apdoa g
Suipuog [eiopa] PaBADYISIP (JGOLOUOYSI(T dnord s Y81y, woy (s
V19 TOdsS N IppD-XTY QY OUM SI2A0FALIS JO] 931AIS JuIpucq SINALRY judwdojdury
dopuaffo xi7 | SBIeyD Jo 924, [WHDIS0I SHIPHOY [D1opa] jo nwamyg “TOQIN

Apanoag ooy

SquepIsad /7T PO 038 L [-9]

Ssuardrosd

DA A0 siuatdioas sdubi§ poosy pioy 44 p7-81
DLOM ‘suojad — xg ‘supaapa) aanfjayy | sioyees qol o sdnoi3 pejediey g woiy airy Jj {(sa9)
VIdI00S N o4l a4y Jsnu 1sppad’y dakopdusy | poyes o3 dn Sipiqer) xe], sokojdwy] seonpay $331AIG JuatuAojdury
2LOM S(OLOM) SHPL) XV ] MIUnodaq §40 44 Jo neaung “FOAN




61

1102/02/9

811 098 VSHIN 9C

Jusidojduta WpSad 40 D24 2MD3S 40f dardaad
O} SPOUAABS HOUDIIJIGUY AL JOUORDI0A S24nDad g

pup Juswlolduis o) juaugpadun (DIUDISGRS D W NS4 40 SHAIYSHOS
JERPLAIPUL 2] 40f YOI JUSRLDAN JORSIA JUpOIUSIs v soy

paxedwy AJjEnsI A 911 JO IDYOEI L,
Surures ] sse00y Ianduwoy
SjuSWISsassy ABojouyod |, eandepy

e & ® 4 & @

IIA 2BLL Suryoes J, uoneL[iqeyay 10 nwoang ‘JALD
10V UONBIIqRYIY JoRpIAIpYL 241 f1 201495 UOIDIIIQUY ) uonanysuy AMIGON Pue HOTBIUSLIO paaredury AfensiA pue
AIPHLL VIAA [PHONDI0 4 TAGU 40f 2]q131]2 ST [orpiatput uy FUIOSUNO)) UOLBH[IqRTSY [EUOTBOOA PUHY oY) 10] Hostalg

SIOIAIIS WOHBIIqBGY

uonRpUNO,] pIo,
s1aeid 100

HPIS doqua 400407
D1t QUMY PUD Y40 4{ HIHIO ] OF DALY

"ANUNUWIOY) PUB MJOA, USTUO A
JOJ SI9WIS)) oUIRIN Y3NOJiy] Sjqe[ieAr a1e
Buruejd Joared pue UONBONPS Ul UAWIOM
PUB UDI ISISSE O] SODIAJLS JUISIAPE 321,] o
'SI2JU97)I00IR,) SUTRIN Aq pepiacad
oJB SUOISSAS [RUOIJBULIOJUI PUR oBAIIN() ©
‘sasuadxo
nonesnps 1yYJy s, sekoydws oty
JOJ (JUNODOR 3 USD)XON B JO ULIOT 1)
UT} JUNOI9E Y I B Ul POISSAUL 2Je spun,
‘Bururesy
Fuoray] sournry 0 ‘Iakojdumd o1 Aq payoietu
‘SIUNODOE JUBUISOAUL |BNPIAIPUL 318 SV {1
VI SIUNO020Y SHIHINDT sUOf 31y

Sern 1od 'S

UALIDHOD A0GD] KUD 1M SUBZIND JIY

100°8N
Aq pajepuetl Se sme[ JogE] pue © s1UIu
[B89] SNOJALUNG UD S[RLIAJAI PUR UOHBULIOJU]

7

SAYIOM pandojsIp sstuaidioay jmaido)diuats]

souelsisse uoneostdde pue uorprLIOyU]
”..,m.ﬂmxb X0 240 1ol JLDH




0c 1102/02/9
JUSUSSASSY [BUOLIEOOA »
WO JoRpIAIpU] U S4PUIY 10U JuauLDdiul [ojuaw uoleio[dx;f [BUOIEIOA ©
suonenjear [es13ojoysAs g ¥ [EdIPOA e
40 [potsdyd v jouyy supaw juaadojduia o] Jusupadu SpaaN uonEy[iqeyay
JO Juswssassy aaIsuayarduio)) e
jonunisqng (210N) Juswdojdua of juswipadig Bui[esuno))  ooUBPINL) [BUOIEDOA e
HONERSIIPY [PUUDISGRS 1 Ul SIS 40 SIRJHSUOD IORPIAIPUL 21} UOPLNIIGOY 34
AJLND3S [R100S . . . . JPUHOIIDI0A 40 PRIBPISUOD G 31
S0/ ‘yorym waurnpdu s 40 osdyd v soy y 143 950U} 24D MOJPq POIST] SINGIDS PUUD SO9IAIAG
TIA 2TILL anbumn s1 uppd puawdodus s onpiazpuy yovry | GoRRIIIGEYIY JO nvdng
JoV uoneNiIqeysy JpeRpIALpLL ToRpLuptl g [0 spasu dYfioads sy uodn HAQ) wonvIqRyay
AIOIML VIM Ay fi 8210495 YA (] 40f 2]q13112 81 JoNprapul vy PasDg pup pazijpnpIaIpul a4 21435 YA JRUONIBIO A JO UOISTAI(]

Anpgow

PUD WOIIRUIIG 40 "HOPDI[URMWIMOD SO0 24n813) "Suray iwp

JO sapao0 2.403-f1a8 SD S0 yons ul aoudpuadaopur O aoupUau
A0 BOUSPUIIEPUL LHDILZ 5, JORPIIPHT UB O SIH43) [DACIALY2G

AC JBUONIUIE W HONDOSUOMEP D 0) S42f04 QIiniiuos 10 AJrubf 1}
dapuadaput wonounf o) Quprqp up puewasoaduy Grunwwos 10 Quunf
)l Spuapuadapuy voyounf o} QLG 43y 40 ST da0udud] Gf [PRPIMPUE 211
51550 Spupofiudls oy peroedcs GGDUOSDIL 240 SIOIAIDS SSIUPUT T

PUb [SUOTIDIUL] JPRSIA 2] O}
pawia4 Ajpoaanp juawavdu) porolounf upoiusis v
dO/pUD SPIatf 2o43ap-()7 UDYYS SS3] L0 HOLIDP 440D $2q
YuM 34D L2JIBG YT Ul HOISIA ()7 /)T UDY] 53] SOY '}

Sunplgpu 2yl fi 52018495 SHiary
uapuadapu] [ 40f 2913112 S1 [onpraipul uy

2010YD pardaoful pun ‘sisadapul ‘sarjiyqodpo
SoUIgY SUU0 Sap1a01d 304054 Buijesuno)) jusunsnipy puosing e
‘sy18ua.ys onbiun s pooyddp syy yitm JuaISISUOd UOHBNRAT] UOISIA MOT @




12

1102/07/9

UDLLIDG PRID]A

Anprgosip v 2IAISHOD J0U S20p [Jast £q §20410534
JOYo0T SudLLiDq papjad QGUIGOSIP 202N

0] LUDSSANIU 2q JSNUL SINALDS Y 4 padinhay]
201040 patuaofil pup ‘sisadapul ‘SannIgpdp
‘SOUJIGD 'SUAPIUOD ‘SDYLAOLI §2OAN0504
‘sypSuadys snbun s qupotyddp ayy ynm [WaIsISUOD
Juauidopdua uip3ad 40 UDlaL 241058 “dof aavdaud
0} §2010428 UOLIDIIIGUYDL JPUOHDION Sadnbas g

‘pun (Soupijiqudod pup say1jiqp

S, [PRPpLIpUL 3y] YIIA Judisisuod uauidoydua

Supuimad 40 ‘up SurSovdus sof Surindaad

$201AIRS JustuAoldwsy 180
upai)) xe ], sanunuoddo yom
Burpasuno)) sujouag]

SAOIAIOS SHOA OL 1901
FuuuelJ

2 uonerordxyg jueuikopdurg-yies
1wdmbs 2 s100] jeuonednosy
5301A19¢ aarproddng uua 1OUS
20URISISSY uoijppodsurl] WS ] HOYS
$32In0s0Y

201AI0g pArpoddng 01 [IIOJaY
JURUITEAL ], WA, LIOUS
AS0[OUY0a ], SAISISSY

Sururer] qor ay3 uQ

Buruiel}, Arepuossyg 1504
Sururea] [0S jevonednos()
Surgorvoy qor

juatudo[2Aa(T gor

BOURISISSY JUSWDIR]]
wowdopsaa(] uejd MO BRI,
wawdopdaa(g

uejq JuowAojdury jenpraipug
JUISUSSISSY SsauIpeay qor

® & o @ ¢ & & @

e @ & e & @ & ¢ @




Tri County Region
October 2008

Core Group Membership

Tri County Workforce Investment Board
Joanna Russell, Executive Director

40 Harlow Street

Bangor, ME 04401

Eastern Maine Development Corporation

Jon Iarley, Director of Workforce and Economic Development/ WIA Services
45 Qak Street, Suite 4

Bangor, ME 04401

Maine Department of Labor, Bureau of Employment Services (YDD)
Ed Upham, Job Service Manager

45 Oak Street, Suite 3

Bangor, ME 04401

Maine Department of Labor, Bureau of Rehabilitation Services
Andrea Bickford, Rehab Services Manager

Division for the Blind and Visually Impaired

45 Qak Street, Suite 1

Bangor, ME 04401

Maine Department of Labor, Bureau of Rehabilitation Services
Dale Ruopp/Regional Director

Everson Stinson/ Supervisor

Division of Vocational Rehabilitation

45 Oak Street, Suite |

Bangor, ME 04401

Maine Department of Labor, Bureau of Unemployment Tax Division
Paul Secord/Field Advisor & Examiner

45 Oak Street, Suite 2

Bangor, ME 04401

6/20/2011
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Appendix D

One-Stop
Complaints Procedures

WIA regulations, at 20 CFR 667.600, provide for the establishment of local grievance
procedures for handling complaints and grievances from participants and other interested parties
affected by the local workforce investment system, including an opportunity for local level
appeal to the State. In effectuating WIA’s legal requirements, the Core Group will adhere to the
“CareerCenter Complaint Manual”,
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Appendix E

Cost Allocations

Cost allocations for the Tri-County area are defined in the document titled “Bangor, CAP,
Accepted 5/31/11” which all partners signed and are in possession of a copy.

Equipment & Furniture

Partners agree that all equipment and furniture purchased by any party for purposes described
herein shall remain the property of the purchaser until such time the equipment is no longer used
to deliver services under program for which it was purchased.
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Appendix F

One-Stop
Confidentiality Procedures

Parties to this MOU agree to comply with the provisions of WIA and other federal and state laws
concerning confidentiality including: Family Educational Rights and Privacy Act (FERPA), the
Rehabilitation Act of 1973, the Americans With Disabilities Act (ADA), in addition to state and
federal unemployment records (UI) laws and/or any other appropriate statute or requirement to
assure that:

1. All applications and individual records related to services provided under this MOU, including
eligibility for services, enrollment, and referral shall be confidential and shall not be open to
examination for any purpose not directly connected with the delivery or evaluation of such
services.

2. No person will publish, disclose, use, or permit to be published, disclosed or used, any
confidential information pertaining to One Stop applicants, participants, or customers.

3. Additionally, each partner will agree to abide by the current confidentiality provisions of
respective statutes and shall share information necessary for the administration of the program
including accountability as may be appropriate.

4. To the extent allowable and in accordance with each partner’s governing laws and regulations,
parties therefore agree to share client information necessary for provision of services and
accountability under the Act, i.e., assessment, universal intake, program or training referral, job
development or placement activities, and other services as needed for employment or program
SUpport purposes.

5. In addition, the Maine DOL Policy Statement must be routinely disseminated to staff and new
hires shall be made to sign the form upon commencing employment. (See Example) Although
the following policy refers to Maine DOL employees, it shall also apply to non-State employees
that work in CareerCenters/One-Stop Centers.

6/20/2011 2%



EXAMPLE

STATE OF MAINE
Department of Labor Policy No. §11

Policy Statement on Confidentiality

As employees of the Maine Department of Labor we are vested by the people of the State of
Maine with a trust and responsibility that requires the highest ethical standards. Emplovees of
this Department must continually maintain the respect and confidence of the public. The
following standards must be observed at all times. Failure to adhere to these standards may
result in discipline up to and including discharge.

1. Except as necessary in the normal course of business, employees shall not divulge
employer, claimant, customer, or co-worker information obtained in the performance of
their official duties to any person within the Department, or outside of the Department,
unless authorized to do so by a Department manager.

2. Employees shall not obtain information through department telephones, computer
terminals, departmental documents, or other official means for any purpose other than
official Department business. Any information obtained through authorized access to
federal, state, or Department documents cannot be duplicated, altered, used or disclosed
without proper authorization from a Department manager.

3. Except as necessary in the normal course of business, employees shall not remove
documents, property or equipment from the workplace under any circumstances, unless
authorized to do so by a Department manager.

4. Employees shall not take part in any activity of the Department that involves relatives or
friends to the extent feasible. Relatives would include spouse, child, parent, grandparent,
sister, brother, aunt, uncle, niece, nephew, first cousin, in-law and step-relative related to
the employee by blood, marriage or adoption.

5. Employvees shall not disclose computer security codes, voice mail codes, safe
combinations, or entry combinations/passwords to the public, friends, relatives or co-
workers.

6. Employees shall not trace, attempt to duplicate, or otherwise forge a claimant’s,
employer’s, customer’s, vendor’s, or co-worker’s signature on any document,

Robert J. Winglass, Commissioner
Issued 3/04
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Employee’s Name

Work Location

I certify that I have read and fully understand the standards set forth in the Department of Labor
Policy Statement on Confidentiality, Policy No. 011. I further understand that violation of these
standards may result in discipline up to and including discharge.

Employee Signature ' Date

6/20/2011 27



Appendix G

Reciprocity of Services

Definitions

Resident CareerCenter: A CareerCenter that is in the same Local Area and the same sub-region
as the customer’s residence.

Preferred Local CareerCenter: A CareerCenter that is in the same Local Area as the customer’s
residence, but is in a different sub-region involving more than one service provider.

Preferred Non-Local CareerCenter: A CareerCenter that is in a different Local Area as the
customer’s residence, involving more than one service provider.

Sub-region: A county or counties within a Local Area, which align with one service provider’s
geographic jurisdiction.

Local Area: The geographic jurisdiction of a Local Workforce Investment Board under WIA,
usually made up of one or more counties.

Service Reciprocity within a Single Local Area

If proximity is an issue and a customer prefers to access services from a Preferred Local
CareerCenter, this Center will provide necessary and appropriate Core, Intensive, and Training
Services. In these cases, appropriate case managers/managers of the centers involved will work
together to support and serve the customer. In some cases, this may require one service provider
invoicing another to reconcile different sub-regional jurisdictions.

Service Reciprocity Involving Two or More Local Areas

If proximity is an issue and a customer prefers universal access or intensive services at a
CareerCenter in a different Local Area from that in which he/she resides, staff at this Preferred
Non-Local CareerCenter will assess, identify interests, assist the customer in developing an
employment plan, and communicate this information to the Resident CareerCenter.

Should training services be needed as determined by the Preferred Non-Local CareerCenter, staff
will communicate such to the Resident CareerCenter and check on the availability of training
funds. If training funds are available, the Preferred Non-Local CareerCenter will follow through
on the provision of training and the invoicing of the Resident CareerCenter for the customer’s
direct training and support costs. No staff costs may be assessed at anytime. If no training funds
are available from the Resident CareerCenter, the Preferred Non-Local CareerCenter may
underwrite the costs of training.
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If the customer has already enrolled at a Preferred Non-Local CareerCenter, enrollment in OSOS
is transferred to the CareerCenter providing these services. (The customer’s record will stay
active in both locations until termination.)

Staff will work closely together to ensure that seamless and ecasily accessible services are offered

with the customary high level of customer service. In all cases, the case manager who sees the
customer first should immediately notify other potentially involved center of customer arrival.

The implementation of this agreement is on a trial basis. CareerCenter staff should make a note
of any issues that arise that this document does not address and report such to respective LAD.
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