Coastal Counties Workforce Board
&
One-Stop Partners

MEMORANDUM OF UNDERSTANDING
I. Purpose

The Workforce Investment Act {WIA) (29 USCS & 2801 et seq.), which was passed in 1998 by
the federal government in order to consolidate, coordinate, and improve employment, training,
literacy. and vocational rehabilitation programs in the United States, “emphasizes full and
effective partnerships™ between Local Workforce Investment Boards (LWIB) and their One-Stop
partners.  Parties to this agreement will work as parners to ensure that all youth, jobseekers,
workers, and employers will be served comprehensively, in a seamless system, which addresses
their needs, merges common services across programs, and minimizes duplication. To this end,
the signatories to this Memorandum of Understanding (MOU) recognize the importance the
common performance measures designed to cut across federal job taining programs play on the
mntegration of service delivery. One-Stop parters will to the extent practicable, worl: together in
achieving performance measures.

WIAs partmership mandate also includes the requirement that good-faith negotiations take place
between Local Boards, chief elected officials and their partners (20 CFR § 662.300 et seq.). liis
the purpose of this Agreement to codify the cooperative working relationship between and
among these parties. In addition, parties to this MOU will strive to meet and promote the One-
Stop Values statement listed in Appendix A. This shall also mean Ome-Stop mission and values
will be taken inte consideration prior to accepting a potential partner as a co-located entity.

As a result, the purpose of this MOU is to define the manner in which the Coastal Counties
Workforce, Inc. (CCWI)—1the One-Siop Operator for LWIB Area 4—and 11s investing partners
will participate in the One-Stop delivery system. For purposes of this MOU. these partners
include:

¢ Title I WLA Service Provider in the six counties of CCWI: Goodwill Industries of
Northern New England, Workforce Solutions (Goodwill Workforce Solutions);’

¢ Mame DOL, Bureau of Employment Services (BES);

¢ Maine DOL, Bureau of Rehabilitation Services, Division of Vocational Rehabilitation
(BRS DVR);

¢ Mame DOL, Bureau of Rehabilitation Services, Division for the Blind and Visually Impaired
(BRS DBVI).

To ensure the utmost flexibility for all partners within this cooperative MOU, it is undersiood
and agreed thal cach may enter into organizational and/or department-specific Supplemental
Agreements (SA) between and among the entities that are parties w this Agreement. Should any
SA impact other signatories to the MOU, the SA partner will notify all affected parties as soon as

" As of July 1, 2009, The Portland CareerCenter remains the Omne-Stop for the region and inciudes a co-lncated
Worlforce Solution Center. Other locations i the region will be known as Workforce Solutions Centers or
Workforee Solution Sites,
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is practicable prior to signing the SA. Parties will make themselves available as necessary for a
meetng on point.

1L Definitions

One-Stop Operator: In Local Area 4, the WA grant recipient/board staff {CCW1I) serves as the
One-Stop Operator. The role of the One-Stop Operator (OS8O} is 1o coordinate and plan service
delivery strategies, The One-Stop Operator has the responsibility and authority to work with
CarcerCenter Management and parent organizations in guiding the delivery of program services.
In addition, the OSO addresses problems arising in the delivery of such services and negotiates
necessary corrective action. The One-Stop Operator works directly with the LWIB to ensure
plan implementation using both the State’s and Local Area’s Plan and the One-Stop MOU as
operational documents.

One-Stop Center: The only physical One-Stop Center (OSC) that meets the federal definition
m the CCWI region is in Portland and houses Goodwill Workforce Selutions, BES and BRS
(DVR and DBVI) who strive to provide seamless emplovment and training Services 1o
customers.

Worldforee Solution Center (WSC): A Goodwill Workforce Sohutions affiliaied site that is not
a comprehensive OSC (See Appendix H for listing of WSC Jocations). The WSC may be
resident in an OSC, such as Pertland. The WSC provides employment and training services
primarily to WIA and NEG customers. A stand alone WSC in comparison to an OSC may have
limited services, limited staffing and hours but may still be co-located with investing partners

{(i.e. BES or BRS). '

Workforce Solution Site {WS8): A Goodwill Worldforce Solutions affiliated site that offers
nitial or first tier employment services through an agreement with a community-based
organization designed 1o establish a presence in a community that otherwise would not have easy
access 1o the OSC or a WS{.  Services are provided during designated drop-in hours.
Depending on agreements, partners may provide staff support, facility space, computer
equipment, internet access and financial contributions through m-kind donations.

CareerCenter: A Maine Departmuent of Labor location that provides emplovment and training
services primarily to WP, TAA, BRS DVR and BRS DBVI customers {(Sese Appendix H for a
listing of CareerCenters in the CCWI region). CareerCenters may or may not have WSCU's
present.

Investing Partnmer: An investing pariner has a regular presence m the OSC and contributes
financially 1o the costs of the center or regional delivery system.

Connecting Partner: An OSC or WSC partner may have a presence 1 a CareerCenter or WSC,
and may or may not financially contribute to center or regional delivery system costs,

Core Group: The OSC will establish and maintain a Core Group consisting of management
personnel designated to be actively engaged in developing and overseeing the center’s policies,
protocols, desien and implementation. Core Groups’ members are responsible for engaging
partners in ongeing communications regarding CareerCenter and WSC processes. These groups
are designated specific responsibilities under this MOU, In a CareerCenter, WSC or WSS in
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which full services are not in house, the management team may choose to establish a Core Group
to meet as necessary if it 1s feasible. Core Group membership consists of WSC Regional
Directors, BES/Employment Services CareerCenter Managers, BRS/DBVI Regional Directors
and BRS/DVR Regional Directors.

Coastal Operater’s Group (COGHR In order to promote posifive communications,
collaboration and involvement of the various CareerCenter managers, Workforce Solutions
managers and CCWI management throughout the CCWI area, this group meets guarterly or as
needed 1 order to effecmuate successful performance outcomes by inclusive planning and
coordination of the regional service delivery strategies.

The COG membership consists of the One-Stop Operater, CCWI management, who will act as
group leaders and staff o the Coastal Counues Workforce Board, and the key designees who
represent each of the four functional service delivery areas co-located in the local
CareerCenters/WSC: WIA Services, Employment Service Programs, the DVR and the DBVL
In the CCWI region, members inciude the workforce development leadership staff from the
following organizations/departments:

e CCWI

¢« Goodwill Workforce Sclutions {Title | WIA provider),
e Maine DOL, BES (Employment Services);

« Mame DOL, BRS, DVR; and

¢« Maine DOL, BRS, DBVI

Membership on the COG may expand to include other members as needed. Meeting times,
tocations, frequency, and other administrative matters regarding the functions of the COG shall
be at such ume as convenlent as agreed to by mutual consent, but n compliance with the
planning and leadership needs of the region.

To the extent possible, prior to initrating new Initiatives, Services or programs, partners are
responsible for informing the COG and setting a meeting to discuss how the initiative, service or
program may affect COG partners. It 1s the responsibility of each partner to make a timely
request for such a meeting.

111 Duration. Termination & Modification

The MOU establishes a dynamic framework by which all orgamizations may identify objectives,
priorities and responsibilities for achieving mutual objectives. All parties wili treat the MOU as
a Ir'ving document, reviewing and requesting amendments/revisions to reflect changing priorities
and Initiatives. Any partner may request modification of this MOU's terms.  Agreement of the
request by all other partners will constitute the modification i guestion which will be evidenced
by a written agreement of all the parties, Parties will follow Section IV procedurss for impasse
resolution.

Review process details and appropriate forms may be developed to facilitate uniform and
efficient exchanges of information (20 CFR 662.300(b)}. This MOU shall be reviewed annually
{opumally on or aboul January of each year) or as needed and shall remain in full force and
effect unt! specifically terminated.
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In order to terminate this MOU, all investing partners must agree in wnting. However, any
partner may withdraw from this MOU should extenuating circumstances exist by giving written
notice of ntent to withdraw at least sixty (60) calendar davs in advance of the effectuve
withdrawal date. The withdrawal of a partner shall not m any way alter or rescind other
contractual obligations that mayv exist outside this MOU. Moreover, withdrawal will in no way
nullify the MOU for the other remaining partners. Notice of such a withdrawal shall be provided
o all partners.

V. Immnasse Resclution

initial Process: If an MOU-related dispute develops between the parties to this Agreement that
cannot be reseived within the Core Group or their immediate supervisors and/or the COG level
(as appropriate), the parties in dispute will first look to their respective agency leadership 1o enter
into negotiations in order 1o address any controversy or claim arising cut of, or relating to, said
agreement or relating to any changes or addenduins to this MOU.

Mediation: Should this negotiation not produce a satisfactory result for all parties, the parties
may then proceed into a mediation process. Any of the parties m dispute may suggest a
mediator. All parties must agree to the mediator selected and equitably split any costs i order
for mediation to begin. In addition, the foliow shall alsc apply:

« At least one party must initiate negotiations in writing to the other party setting forth the
particulars of the dispute and a suggested resolution to the problem.

I3

The recipient of th
The recipient shal
solution.

¢ notice shall respond within ten {10} days to the proposed solution.
i either agree w0 the proposed solution or propose an altermative

e If correspondence does not resolve the dispute, the parties or their representatives shall
meet on at least one occasion and attempt to resolve the matter on their own, This shall
occur within fourteen (14) days of the second party’s response, or at a time that is
mutually agreeable to both parties.

If this mediaton does not produce a resolution, the matier shall be taken before the CCWI Board
of Directors for final resolution. The Board shall review the matter and issue a determination
within 45-days. In the event the dispute relates to matters considered outside the scope of this
MOU, the issue shall be brought to the LWIB leadership and Maine Department of Labor
Commissioner. In the event the dispute remains unresclved, 1t will be brought to the Maine lobs
Council by the LWIB leadership and Maine Department of Labor Commussioner.

Y, Provision of Services

All investing and connecting partners are expected to participate in the OSC 1o the extent
allowed by law. For exampties, the DVR and DBV, as well as the Local Veterans™ Employment
Specialist (LVER) and Disabled Veterans® Outreach Program Specialist (DVOP) representatives,
are restricted by specific federal statutory law in the services to be delivered and clients to be
served. The services that will be delivered through the OSC, along with those agencies
responsible for delivering the services and the various funding sources that each wiil bring to the
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operation, are found in Appendix B (Services described in Appendix B are subject 1o change due
to both state and federal funding and policy changes).

VI Nondiscrimination and Equal Oppormunity Provisions

The partners of this agreement and respective staff assure that applicants. claimants, and
participants of our One-Stop programs shall not be discriminated against on the basis of race,
color, religion. sex, national origin, age, disability, political affiliation, or belief. Furthermore, il
applicants are receiving WIA program benefits or are participating in any WIA Title |
financiaily-assisted program or activity (Section 188 of WIA and 29 CFR Part 37.20 identifies
civil rights laws) as a lawfully admitted immagrant authorized to work in the United States, they
shall not be discriminated against in any way. The partners 1o this agreement will agree on a
One-Stop Equal Oppormunity Officer(s) for the OSC who will process complaints of
discrimination and attempt 1o address the same as prescribed by 29 CFR Part 37,
"Impiementation of the Nondiscrimination and Egual Opportunity Provisions of WIA." The
pariners io this agreement will abide by 20 CFR Part: Section 188 of WIA, in addition to the
requirements imposed by state laws e.g,, the Maine Human Rights Act.

VI, Universal Access/Accessibility

The Workforce Investment Act requires that all individuals will have access to the One-Stop
system and to core employment-related services. There are no eligibility requirements for
universal access services. Information about vacancies, career optiens, student financial aid,
relevant employment trends, and instruction on how to conduct a job search, write a resume, or
how to interview with an emplover is available 1o any job seeker or anyone who wants to

FTY oy Oty A

advance his or her career (20 CFR Part 652 (see pg. 49294, 1. Background A, WIA Principles).
The Nondiscrimination and Equal Opportunity Regulations for WIA also provide that:

« People with disabilities have a right to use the services of the One-Stop system,

« (OSC must be readily accessible to people with disabilities.

« People with disabilities are entitled o reasonabie accommodations and modifications
when using One-Stop services.

« People with disabilities should not be automaticaily referred to the public Vocational
Rehabilitation system for services.

Aldthough local programs must be inciusive of all needs, interests and abilities, universal access
does not mean that all people are entitied to all services.

VIII.  Referral Methods

WIA regulations (see 20 CFR § 662.230 and WIA sec. 121(c)) mandate that required One-Siop
partners estabiish methods for client referrals (see Appendix I}, The partners have the
responsibility of establishing appropriate referral processes between the partners established
within the CCWTI area.

Reterral processes established will promote the “ne wrong door™ approach to client services on
which our svstem 1s based. Clients/parucipants will be, to the extent practical, mvolved in the
referral process. Moreover, partners agree that there will be a strong commitment to continued
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staff training and communications regarding the importance of the referral processes germane (o
each center.

Partners that are outside the OSC that need to make referrals shall first determine 1f the
client/participant is appropriate for self-directed services at the CareerCenter, WSC or WSS, and
if s, provide a brochure giving operating hours and iocations of the CareerCenters. 1f after the
initial orientation session it is determined that the client/participant needs staff assisted services,
an appointment should be made with CareerCenter staff or Workforce Solutions Center staff.

In a case where more than one local workforce investment hoard is involved, the parties shall
consult the WIA reciprocity agreement as developed by the local workforce mvestment board

directors (dated: 3-14-02) for guidance (See Appendix G for the Reciprocity Pelicy).

IX. Cost Allocation

Each OSC partner is only able o authorize expenditures allowable by their federal and state
regulations. The goal of this MOU is to promote consistency and fairness within the CCW1 area
relative 1o cost allocation formulas used by system partners. As of the date of this writing, it 1s
undersiood that a variety of formulas do exist (see Appendix D) resulting in inconsistency. At
least annually, parties agree to review and reconcile cost allocations at which ume formulas wili
be negotiated with the goal of equity and consistency. The CCWI executive director must
approve cost allocation plans if they substantially impact or have the potential to adversely affect
WIA services/allocations.

X Confidentiality

In order to effectuate sound confidentiality practices required both under this MOU and law, it is
contingent on the partners of each center 1o ensure that appropriate processes and
communications are instituted (See Appendix E for mimmum standards}.

It is recognized that investing parmer agencies may have different regulatory treatment of
confidentiality with respect to program clients. However, parties to this agreement affirm that
staff at the centers will receive training and direction regarding confidentiality requirements both
for individual agency and partners as may be appropriate. In addition, staff will be provided
contact information as to where to go for more information and/or guidance with respect 1o client
confidentiality issues if concerns arise.

X1 Comnplaint Processes

Similar to the aforementioned confidentiality provisions, it is contingent on the Core Group or
local managers of each center 1o ensure that appropriate processes and communicalions are
instituted with regard to required complaint processes and that staff be kept informed and tramed
on such processes {See Appendix C for minimum standards).

Revised 2/11/2011 6



XL Signatures
Coastal Counties Worlkforce, Inc.

14 Maine Street, Box 2
Brunswicl, Mame 04011

/tf/; / ,{/jz,;ﬂ} ;//’iu/ / )

Name: \/T:Echacl T. Bourret, Executive Director

\:\5'

Date:

Goodwill Industnies of Northern New England
Workforce Solutions

P.O. Box 8600

Portland, ME 04104-8600

e o

. - ™ oy ; !
Name: Thomas W. Nickerson, \memﬁ@/
Sewes L

Maine Department of Labor, Bureau of Employment Services
#55 State House Station
Augusta, Maine 04320

s ‘\\s . [
w\:\\z _';n,g,\x__nuk Date: 1"\% 2}“(\; L

Name: Dawn Mealey, i@ Director
@prﬁ-&b

Maine Department of Labor, Burean of Rehabilitation Services
Division for the Blind and Visually Impaired
#1350 State House Station

Augusta, Maine 04330
i

k
5
I

,'*:’PrV‘w i /}\f Date: Z'Z'j{;"//

JName: John McMahOn, Director

w-y\“;‘.)
— A
R _13

1
~
T

Maine Department of Labor, Bureau of Rehabilitation Services
Division of Vocational Rehabilitation

#150 State House Station

Augusta, Matne 04330

i

/’7// /LU\ !44[/1 AU Date: 02 /72 :;y///

Name: Blizabeth Hotf’kms Director
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APPENDIX A

Ceanter Values Statement

Values are our important beliefs and wansform the way we work. They guide our zctions and our

decision-making. They

elp evervone o pull in the same direction. In our work with ouwr

customers, our communities and each other, we value and demonstrate:

Professiopalism:

Responsiveness:

Inclusiveness:
Simplicity:

Measurable Quality:

Revised 2/11/2011]

We are knowledgeable, competent and courteous. Facilities are
welcoming, attractive and comfortable.

We listen to each customer and respond to his or her specific
needs.

We work in partmership to make services available to everyone.
Services are easy 1o understand and easy to use.

We measure results 10 continuously Improve our services.
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Appendix C

WIA Complaint Procedures

WIA regulations, at 20 CFR 667.600, provide for the establishment of local grievance
procedures for handiing complaints and grievances from participants and other interested
parties affected by the local workforce mvestment system, inchuding an opportunity for local
tevel appeal 1o the State.  (Refer 1o COWI's appeal policy for more information).

in effectuating WIA's legal requirements, centers will at a minimum ensure adherence to
CCWI's policy, the “Career Cemer Complaint Manual” in addition 1o the following
reguirements:

(1) Esteblish a process for dealing with grievances and complaints from participants and other
interested parties affected by the local Workforce Investment System, including One-Stop
parmers and service providers;

(2) Create end promote an opportunity for an informal resolution and a hearing to be
completed within 60 days of the filing of the grievance or complaint;

(3) Establish a process which allows an individual alleging a labor standards violation to submit
the grievance to a binding arbitration procedure, if 2 collective bargaining agreement covering
the parties to the grievance so provides; and

(5} Establish an opportunity for a local level appeal to a State entity when:
(i) No decision is reached within 60 days; or
(11) Either party 1s dissatisfied with the local hearing decision.

{6) Provide information about the content of the grievance and complaint procedures required
by this section W partcipants and other mterested parties affected by the local Workforce
investment System, including One-Stop partners and service providers; and

{7) Make reasonable efforts to assure that the information referred to in paragraph (1) of this
section will be understood by affected participants and other individuals, including youth and
those who are limited-Enghsh speaking individuals. Such efforts must comply with the
language requirements of 29 CFR 37.35 regarding the provision of services and information in
languages other than English.

Revigsed 2/11/2011
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Appendix D

Cost Allocations

With respect to centers within the CCWI region, a parmer can only pay for costs that are
allowable by that partner’s funding sources. Each parmer will contribute services and pay for
costs associated with those services. If the partners are sharing space. “fair share™ will be
charged according to a formula based on dedicated square footage as the basis for allocation. If
there is agreement between partners, other factors may also be used in conjunction with the
dedicated square footage.

According 1o the most recent CCWI WIA RFP in 2008, the designated WIA Service Provider
(Goodwill Workforce Solutions) is only required to be a full partner and to share the cost of the
Information Center at the designated One-Stop facility in Portland. Goodwill may share the cost
of the Information Center in the other locations as funds permit; however, it 1s not required to do
so. Likewise, MDOL is not required to share in the cost of the mformation center in Workforce
Solutions Centers where Goodwill covers 100% of the costs; however, MDOL may contribute to
those expenses as funds permit.

Belfast
Goodwill Workforce Solutions covers 100% of the cost,

Biddeford
Goodwill Workforce Solutions covers 180% of the cost.

Brunswick
BRAC Location
Goodwill Workforce Solutions covers 100% of the cost

Wing Farm Parkway Location
Being vacated. BES covers 100% of the cost until closure,
f)

Bath Road Location

Goodwill and MDOL will have separate leases for this location through 6/30/2011. Goodwill's
portion will involve a footprint which can be removed from the service location 1e., mechanical
rooms and restrooms will remain intact but a severable meeting room can be withdrawn from the
footprint, in the event Workforce Solutions leaves the location due o funding constraints. After
6/30/2011, Goodwill and MDOL will use a cost allocation plan to share costs. Cost to partners is
hased on dedicated space usage. Common space cost is diswributed by the same dedicated
percentage.

Portland

Cost to partners is based on dedicated space usage. Common space cost is distributed by the
same dedicated percemtage. The information center costs are split equally between BES and
Goodwill Workforce Selutions. Once again, this also includes a prorated share of common space.
The reception area is paid for based on a formula, which considers parmer share of customers,

Revigsed 2/11/2011
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Rockland

Cost to partners 1s based on dedicated space usage. Common space cost is distributed by the
same dedicated percentage. The information center costs are spiit equally berween BES and
Goodwill Workforce Solutions. This also includes a prorated share of common space. In
addition, BRS shares in reception based on usage tracking.

Springvale

Cost to partner programs (WIA-WP) is based on toral space and staff FTE percentages.
Additionally, BRS DVR has a dedicated office and costs are allocated solely on square footage.

Windham
Goodwill Workforee Solutions covers 100% of the cost,

Eguipment & Furniture

Partners agree that all equipment and furniture purchased by any party for purposes described
heremn shall remain the property of the purchaser unti! such time the equipment is no longer used
to deliver services under program for which it was purchased.

Revised 2/11/2011
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Appendix E

Confidentiality Procedures

Parties 1o this MOU agree to comply with the provisions of WIA and other federal and state laws
concerning confidentiality inchuding: Family Educational Rights and Privacy Act (FERPA), the
Rehabilitation Act of 1673, the Americans With Disabhilities Act (ADA), in addition to state and
federal unemployment records (UT) laws and/or any other appropriate statute or requirement to
agsure that

1. All applications and individual records related to services provided under this MOU. ncluding
eligibility for services, enroliment, and referral shall be confidential and shall not be open
examination for any purpose not directly connected with the delivery or evaluatuon of such
services.

2. No person will publish, disclose, use, or permit to be published. disclosed or used, any
confidential information pertaining 1o One Stop applicants, participants, or customers without
signed releases of mformation from participants.

3. Additionally, each parmer will agree to abide by the current confidentiality provisions of
respective statutes and shall share information necessary for the administration of the program
including accountability as may be appropriate,

4. To the extent allowable and in accordance with each partner’s governing laws and regulations,
parties therefore agree to share client information necessary for provision of services and
accountability under the Act. i.e., assessment, universal intake, program or framning referral, job
development or placement activities, and other services as needed for employment or program
support purposes.

5. In additon, the following Maine DOL Policy Statement must be disseminated to staff and new
hires shall be made to sign the form upon commencing employment. Although the following
policy refers to Maine DOL employees. it shall also apply to non-State employees that work m
the centers defined in Section IL

STATE OF MAINE
Department of Labor Policy No. 011

Policy Statement on Confidentiality

As employees of the Maine Department of Labor we are vested by the people of the State of
Maine with a trust and responsibility that requires the highest ethical standards. Employees of
this Department must continually maintain the respect and confidence of the public. The
following standards must be observed at all times. Failure to adhere to these standards may
result in discipline up to and mecluding discharge.

1. Except as necessary in the normal course of business, employees shall not divulge
emplover, claimant, customer, or co-worker information obtained in the performance of
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their official duties to any person within the Department, or cutside of the Department.
uniess authorized to do so by a Department manager.

2

Emplovees shall not obtain mformation through department telephones, computer
terminals, departmental documents, or other official means for any purpose other than
official Department business. Any information obtained through authorized access to
federal, state, or Department documents cannot be duplicated, altered, used or disclosed
without proper authorization from a Department manager.

L8 )

Except as necessary in the normal course of business. employees shall not remove
documents, property or equipment from the workplace under any circumstances, unless
authorized to do so by a Department manager.

4. Employees shall not take part in any activity of the Department that involves relatives or
friends to the extent fzasible. Relatives would include spouse, child, parent, grandparent,
sister, brother, aunt, uncle, niece, nephew, first cousin, in-law and step-relative related to
the employee by blood, marriage or adoption.

h

Employees shall not disclose commputer security codes, wvoice mail codes, safe
combinations, or entry combinations/passwords 1o the public, friends, relatives or co-
workers,

6. Emplovees shall not trace, attempt to duplicate, or otherwise forge a claimant’s,
empiover’s. customer’s, vendor's, or co-worker’s signature on any document.

John Dorrer, Acting Commzssicner
issued 304

Employee’s Name

Worls Location

[ certify that T have read and fully understand the standards set forth in the Deparument of Labor
Policy Statement on Confidentiality, Policy No. 011, I further understand that violation of these
standards may resuit 1 discipline up to and including discharge.

Employee Signature Date
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Appendix G
Reciprocitv of Services

Definitions

Resident CareerCenter/Workforce Solutions Center: A CareerCenter (or Workforce Solutions
Center) that is in the same Local Ares and/or the same county as the customer’s residence.

Nen-Local CareerCenter/Workforce Sclutions Center: A CareerCenter {or Workforce
Solutions Center) that is in a different Local Area than the customer’s residence. Utilization of &
non-local CareerCenter (or Workforce Solutions Center} indicates the utilizaton of two Local
Areas” service providers.

Local Area: The geographic jurisdiction of a Local Workforce Invesunent Board (LWIB) (in
Maine there are four) under WIA, usually made up of one or more counties.

Service Reciprocity within Local Area 4:

If proximity is an issue (l.e., creates a hardship for a client) and a customer prefers to access
services from a Workforce Solutions Center within Local Area 4 but, outside the county or
service area in which the client resides, case managers/managers of the Centers invoived will
work together to support and serve the customer.

Service Reciprocity Involving Two or More Local Areas

If proximity is an issue (l.e., creaies a hardship for a client) and a customer prefers universal
access, core or infensive services at & CareerCenter in a different Local Area from that in which
he/she resides, Area 4 staff will communicate with staff in the other Local Area (1.e., the Non-
Local CareerCenter). The Non-Local CareerCenter will be asked to assess, identify interests,
assist the customer in developing an employment plan, and communicate this information to the
Resident Workforce Solutions Center —Local Arvea 4.

Should training services be needed as determined by the Non-Local CareerCenter/Workforce
Solations Center, staff will communicate such to the Resident CareerCenter/Workforce Sclutions
Center and check on the availability of wammg funds. If training funds are available, the Non-
Local CareerCenter will be directed to follow through on the provision of training and mvoicing
of the Resident Worlcforce Solutions Center for the customer’s direct training and support costs.
No _staff costs mayv be assessed at anytime. If no waining funds are available from the Resident
CareerCenter/Workforce Solutions Center, the Non-Local CareerCenter/Workforce Solutions
Center may select to underwrite the costs of training.

If the customer has aiready enrclled at a Non-Local CareerCenter/Workforce Solutions Center,
enreliment in OSOS 1s transferred to the Center providing these services. (The customer's
record will stay active in both locations until termination. )

Staff will work closely together o ensure that seamless and easily accessible services are offered

with the customary high level of customer service. In all cases, the case manager who sees the
customer first should immediately notify other potentially involved center of customer arrival
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The implementation of this agreement 1s on a wial basis. Workforce Solutions staff should make
& note of any issues that arise that this document does not address and report such matters to
CCOWL

D
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Appendix H
Goodwill Workforce Solutions Center Locations

York County
407 Alfred Street, Biddeford, ME {207) 571-3301
Springvale CareerCenter, 9 Bodwell Court. Springvale, ME (207} 324-5460

Cumbertand County
Portland CareerCenter®, 185 Lancasier Street, Portland, ME (207) 775.5881
57 Tandberg Trail, North Windham, ME (207) 892-2653)

Sagadaboc County & Bruonswick
BRAC Transition Cenver Naval Alr Station Brunswick {207 373-0734

Lincoin County
Under development — services provided in Bath or Rockland or other customer choice

Knox County
Rockland CareerCenter, 91 Camden Street, Rocldand, ME (207) 596-2600

Waldo County
Wentworth Building, 147 Waldo Avenue, Suite 101 A, Belfast, ME (207) 930-7047

MDOL BES CareerCenter & BRS [ ocations

Springvale CareerCenter, 9 Bodwell Court, Springvale, ME {207} 324-5460
Portland CareerCenter®, 185 Lancaster Street, Portland, ME (207) 775-5891
Bath CareerCenter, 34 Wing Farm Parkway, Bath, ME (267) 442-0300

Rockland CareerCenter, 91 Camden Sweet, Rociland, ME (207) 596-2600

*Ares 4 One-Stop Center
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: Appendix [
Hours of Operation hv Agency !

LOCATION WP ’ WIA i BRS Co-located
Bath M-F 8.3 Not on sute: referto | M- 8-5 by N
Brunswick ! appointment
Beifast M-Tu R ~4 M-Th &4 Not on site; refero | N
Rockland
Biddeford M-Th 8-4 M-F §-4 Not on site; referto | N
Springvale or
Portland
Brunswick Not on site; refer | M-F 8.4 Not on site; refer o | N
1o RBath Bath
Portland M-F §-3 M-F 84 EM-F 8-3 LY
orientafions once a :
weelk
Fockland MF -5 M-F 84 M-F §-3 Y
Springvale M-F £-5 M-Th by | M-F 85 by N
appointment; appomntment
orientations once a
week
Windham M-Th 8-4 M-Th §-4 Not on site; refer o | N
Portiand
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