Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Administrator:
Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA - TBD
Start Date: 04/01/2015 End Date: 03/31/2017
Selected Bidder’s Stuart B. Consultants, Inc.
Business Name and D/B/A Birnbaum Interpreting Services
Address: 8555 167 St., Suite 300
Silver Springs MD 20910
Phone: 301-587-8885 [ VC Number: | VC1000087249
Type of Service: Video Remote Interpreting Services

1. RFP Number Assignhed by Purchases:

RFP#: 201411878 Initial contract. [J First renewal. [0 Second renewal. [ Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all bidders’ right to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:
http://www.maine.gov/purchases/files/Sample Award Notification Letter.doc

Signature:

Date:

BP37CA 7/30/13



AdvantageME MA No: 4 /PP 5047 7022

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
Agreement to Purchase Services

THIS AGREEMENT, made this 3" day of April, 2015, is by and between the State of Maine, Department of
Administrative and Financial Services, Office of Information Technology, hereinafter called “Department,” and Stuart B.
Consultants, Inc., D/B/A Birnbaum Interpreting Services, located at 8555 16™ St., Suite 300, Silver Spring, MD 20910,
telephone number 301-587-8885, hereinafter called “Provider”, for the period of April 1*, 2015 to March 31%, 2017.

The AdvantageME Vendor/Customer number of the Provider is VC1000087249

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be made and
performed by the Department, the Provider hereby agrees with the Department to furnish all qualified personnel, facilities,
materials and services and in consultation with the Department, to perform the services, study or projects described in
Rider A, and under the terms of this Agreement. The following riders are hereby incorporated into this Agreement and
made part of it by reference:

Rider A: Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP #201411878 - Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider F: Invoice Requirements

Rider G: Identification of Country in Which Contracted Work Will Be Performed

Certification Regarding Debarment, Suspension and Other Responsibility Matters Primary Covered
Transactions

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have executed this
agreement in 2 (two) original copies.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF/INFORMATION TECHNOLOGY

By: /// f/? ? / /’%-

Jim fS»u/t'h, Chief Information Officer

and

STUART B. CONSULTANTS, INC,,
ﬁA BIRNBAUM IN)TER]%RETING SERVICES
)

By: [ /"// L./)‘,, ,\//Z}"ﬁ el
David S. Birnbaum, Chief Executive Officer

Total Agreement Amount: $0.00 — Based on Usage

Approved:
Chair, State Purchases Review Committee

BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (http://www.maine. gov/purchases/info/forms.html ), or at 9 State House Station,
Augusta, Maine 04333-00009.
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The remainder of this page left intentionally blank.
RIDER A - Specifications Of Work To Be Performed

Page follows.
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

The State requires an effective Video Remote Interpteting Service to optimize communication with D/deaf
persons who work for, or seek access to services from, State agencies or offices, The VRI Service must
function so that D/deaf members of the public/customers and employees of the State, using Sign Language
and English as their means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s information technology system and in conjunction with State
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing to Departments or other Maine public entities using it. The VRI Service will meet the following
requirements;

A. Customer Functionality

1. Provide on-demand sign language interpreting services at various State facilities statewide without an

appointment at any hour of any day, and provide pre-scheduled video remote interpreting services as
needed;

2. Deliver the interpreting services to State agencies using the State’s available desktop, laptop or tablet
computer equipment and Internet service;

3. Be easily usable by staff of the State without special technical expertise;

4. Provide effective audiovisual communication using American Sign Language (and/or a customer’s
version of ASL) that utilizes terminology, place names, and diatects generally understood and used by
D/deaf persons in Maine; and

5. Deliver any requisite training or special knowledge for State employees to operate the service.

B. Interpreting Performance
1. VRIrequests to qualified interpreters must be answered in a timely manner when the request is placed;

2. Interpreter must determine whether a request for VRI service in a particular instance may be
inappropriate, (including but not limited to: checking for conflicts of interest);

3 Make determinations when a service request is placed, in consultation with the agency making
the request, regarding what level of credentialing/expertise (e.g., legal, medical, team, Deaf
interpreter) is necessary within the circumstances of the assignment;

4. Comply with Federal and State statutes and regulations for the protection of information of a
confidential nature regarding all persons served under the terms of this Agreement, and comply
with Title 11, Subtitle F, Section 261-264 of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191, titled "Administrative Simplification,” and the rules
and regulations promulgated thereunder; and
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5. Provide interpreter services to the State in a professional and ethical manner. Provider shall
include with their proposals a signed copy of the Code of Professional Conduct acknowledgement
form, which has been provided with this RFP as Attachment 1. By signing the Code of
Professional Conduct, Provider understands their responsibility and agrees to provide services
that comply with these professional and ethical requirements.

C. Technical Requirements:
VRI Services must be:

[. Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment. The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment, videophones, and some Apple equipment, Provider may submit information
regarding VRI operation on equipment that is laptops or not laptops.

The following information describes technical standards, applications, and equipment that are employed
by State of Maine Departments:

Network infrastructure
¢ 10 MB WAN minimum

Network Domain Services
¢ Microsoft Active Directory
e Firewall: Firewall 1, outgoing connections not restricted by firewall
e DHCP: Fixed IP addresses set in DHCP server for appliances on the network

Other Services and Standards
o Teleconferencing standard: InterCatl.
» Web conferencing standard: Adobe Connect
s Videoconferencing: Polycom and Tandberg in some locations, IP or ISDN depending on location

Currently Supported Server Operating Systems
« Windows Server, all versions currently supported by Microsoft

Supported Desktop Components
* Windows 7 or above
» Microsoft Office 2010 products
» Browser — Internet Explorer, Firefox, Safari, and Chrome are supported
o Standard Windows-compatible peripherals such as USB webcams

2. Compatible with Google Chrome or Internet Explorer;
3. Client application(s) operable on both Windows 7 Professional 32- and 64-bit;

4. Operable with web-based systems without downloading or installing stand-alone software or proprietary
hardware onto individual computers.

5. Operational ona 10 MB WAN and at all times below 5 Mbps demand bursts;
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6.

7.

Usable from existing State laptop computers with commodity web cams;
Able to consistently deliver high-quality video and audio with minimization of latency and jitter;
Able to guarantee confidentiality, privacy, and security for all VRI conversations; and

Designed to incorporate accessible user interface(s) for persons with disabilities, such that the VRI
Service applications, content, and any related user documents comply with the Computer Application
Program Accessibility Standard, the Website Standards, and the Website Accessibility Policy of the
State of Maine (see wwiv.maine.gov/oit/accessiblesoftware, www.maine.Gov/oit/webstandard, and
www.maine.Gov/oit/accessibieweb).

Administration:

Designate a single point of contact (account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk between 7 AM and 7 PM (Eastern Standard Time);

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call; provide invoices to
individual State agencies that use the service; provide historical performance statistics regarding hours
of usage, number of calls, speed of call answering, technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RI'P;

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given authorization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must include sufficient detail to authorize payment for services. Detail must include: account (user),
date of services, time of service, and length of service.

To the extent the Provider is considered a Business Associate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedies as are provided for in this Agreement for breach of
contract, in the event the Provider either fails to execute and deliver such BA agreement to the State
or fails to adhere to the tenms of the BA agreement.
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RIDER B
METHOD OF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT $0.00 - Based on Usage

2. INVOICES AND PAYMENTS The Department will pay the Provider as follows:

Qtate agencies to pay Provider per qualified invoice. (See Rider F - Invoice Reguirements)

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject 10 the
availability of funds. The Department will process approved paymenis within 30 days.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick Ieave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Qervice and the State of Maine Burcau of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax records.

4. INDEPENDENT CAPACITY [n the performance of this Agreement, the partics hereto agree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State.

5. DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary to
ensure proper execution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR All progress reports, correspondence and related submissions
from the Provider shall be submitted to:

Name: Jeffrey Wm. Cotnoir
Title: Vendor Management, Management Analyst |
Address: Office of Information Technologies

51 Commerce Dr., SHS #145
Augusta, ME 04333-0143
Telephone: 207-624-9449
E-mail address: VviTo.0itE@maine. gov or ieff.cotnoir@maine.gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, except
where specified otherwise in this Agreement.

7. CHANGES IN THE WORK  The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and approved by the State Purchases Review Committee.
Said amendment must be effective prior to execution of the work.
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8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator. Any sub-agreement hereunder entered into subsequent to the
execution of this Agreement must be annotated "approved" by the Agreement Administrator before it is
reimbursable hercunder. This provision will not be taken as requiring the approval of contracts of employment

between the Provider and its employecs assigned for services thereunder.

9. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator. No subcontracts or fransfer of
agreement shall in any case release the Provider of its liability under this Agreement.

10. EQUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the
Provider agrees as follows:

a. ‘The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless related to a bona fide
occupational qualification. The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitinent or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation.

C. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.
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f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in

good faith affirmative action programs.

g. The Provider shall cause the foregoing provisions 0 be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon each
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.

11. EMPLOYMENT AND PERSONNEL, The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § 18 or 17 MRSA §
3104. The Contractor shail not engage on 4 full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been af any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shall not engage on this project on & full-time,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing

provisions shall not apply to contracts or subcontracts for standard commercial supplies or raw materials.

12. STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is excouted or any time thereafter shall be admitted to any share or part of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee. The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or raw materials.

13,  WARRANTY The Provider warrants that it has not employed or contracted with any company of
person, other than for assistance with the normal study and preparation of a proposal, to solicit or secure this
Agreement and that it has not paid, or agreed to pay, any company oOr person, other than a bona fide employee
working solely for the provider, any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee.

i4. ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws 10 the same extent as if the
work were petrformed directly by the department or agency. For the purposes of this subsection, "proprietary
information" means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. [nformation relating to wages and benefits of the employees performing the
personal services work under the contract and informnation concerning employee and contract oversight and
accountability procedures and systems are not proprietary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agrecment and make such
inaterials available at its offices at all reasonable times during the period of this Agreement and for such
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subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies to contracts, contract extensions and contract amendments executed on or
after Qctober 1, 2009.

15. TERMINATION  The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such fermination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective. The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16. GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

i7.  GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agreement shall be brought in State of Maine administrative or judicial forums. The Provider
consents to personal jurisdiction in the State of Maine.

18, STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, expenscs, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims™) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, oOr subcontractors.
Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, laborer and any other person, firm, corporation or
other legal entity (hereinafter in this paragraph refetred to as “person”) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (i) claims arising out of a
violation or infringement of any proprietary right, copyright, trademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, ot disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iii) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Department’s negligence
or unlawful act, or (i) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement.

19. NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agteement or which may affect the
performance of duties under the Agreement.

20. APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document.
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71.  LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an eligible surplus line insurer to do business in this State by the Maine
Department of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon execution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.

22, NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement.

73,  SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agrecment shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted.

24.  INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25.  FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, or strike or labor dispule, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the termns of this Agreement.

26. SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off. These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its

representatives, or the State Controller.

27. ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occutred between the parties which is not expressed in writing, The failure of any patty to insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement, of to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of

any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C

EXCEPTIONS TO RIDER B
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RIDER D
RFP #201411878 - Video Remote Interpreting Services

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE
& FINANCIAL SERVICES
AND
DEPARTMENT OF LABOR

RFP # 201411878

video Remote Interpreting Services

RFP Coordinator:
Teffrey Win. Cotnotr
Vendor Management Office
Office of Information Technology
31 Conunerce Drive
Avgusia ME 04333

Tel: {207) 6249449 e-mail: vno.eitf maine.gov  Fax: (207 1874563

Frotn the time this REP s issued until award notification is made
regarding this REP must be made through the aforementioned RFP Coordimator, No other
person / Stare emploves is empowered fo make binding stateiments regarding this RTP.

Violation of (s provision may lead to disqualification from the bidding process. at the
State's discretion.

all contaet with the State

Bidders' Conference: Not applicable

Deadlige for Submitted Questions: Frday, January 23 2015, not later than
5:00 p m Eastern Time

Proposals Due: Thursday, February 5%, 2015, not later than 2:00 p.m. Easterns

Time

Submit to:

Division of Purchases
Burtan ML Cross Building, 111 Sewall Street, 4* Floar
o State House Station, Augusta ME 04333-0009
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State of Maine
Departinent of Adminpistrative & Financial Services
and
Department of Labor
Public Notice for RFP # 201411878
Video Remote Interpreting Services

The State of hMamne has a requirement for Dideaf sign language video remote nlTprelng services ¢VRID. In
accordance with Srate procuwemient practices, the Departiment of Adeinistrative & Financsal Services and the
Department of Labor on behalf of State of Maine are hereby announcing the publication of a Request for
Proposals ("RFP") #301411878 for the purchase of the aforementioned video remote iiterpreting services.

A copy of the REP can be obtained by contacting the Departnents’ RFP Coordinatos for this project: Jeffrey

W Cotnotr, Office of Taformation Technofogy. The RFP Coordinator can be reached at the following email
address: ymo mtfmage 2oy of mailing address: Office of Infosmation Technology. 51 Conunerce Drive, 143
State House Station. Angusta, E 04333 The Deparunents enconrage all interested vendors te obtain 3 copy

of the RFP and submif a competitive proposal.

Proposals must be submifted to thie State of Mame Division of Purchases. located at the Bugton . Cross Office
Building. 111 Sewall Street, 4 Floor, 9 State House Station. Augusta. Maine, 04333-0009. Proposals must be
subnutted by 2:00 pm. Easten Time. on Thursday. February 58 chen they will be opened at the Division of
Purchases’ sforementioned address. Proposals not received at the Division of Purchases” aforementioned

address by the sforementioned deadline will not be considered for contract award.

**ﬁ*ﬁ**ﬁ**ﬁﬁ***h‘?r'i:!fH’th‘#?f?"'ﬁﬁ"kxﬁ‘.—f’.ﬂﬁw#ﬁﬁw‘k*t’:%‘*ﬂ#ﬂ‘ﬂw*

Seate of Maine REP #201411878 - Yideo Remote Interpreting Services
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State of Maine —
Department of Administrative & Financial Services
and Deparement of Labor
RFP# 201411878
Video Remote Interpreting Services

PARTI INTRODUCTION
A. Purpose and Backgronnd

The State of Maine {"State”). through it Department of Adnunistrative & Financial Services. Office of
Information Technelogy and its Departnent of Labor (~Departments”). is seeking proposals for statewide s1gn
fanguage video reniote interpreting (VRI) services as defined in ths RFP document. This document provides
instructions for submuting proposals. the procedure and cnitena by which the Provider(s) will be selecred. and
the conteactual terms which will govem the relationshup between the State and the awarded Bidderis).

The State of Mame provides access to Dideaf persons who use sign language so that they can benefit equally
from the services, programs. emplovment opportunities, and resources it age avaitable in Maine 1o heanng

people.

Tt is anticipated that VRI services will e used by state agencies o communicate intematly wath State of
Mame emplovees who require sign lnguage interpreting services and also with metnbers of the public who
require sign language services (o access of coek services of the State of Maine, VEI services are not intended
to replace the traditional and appropriate use of on-site sign language interpreters: tastead. this service is
intended to supplement traditional on-site intespreting when on-demand and (on occasion} pre-scheduled sign
language video remote interpreting services A eeded and appropnate for the circumsiances. The resulting

contract(s) will result state-wide Master Agreements.

B. Geueral Provisions

1. Issuance of this REP does not comnuit the State to issue a1t award or to pay expenses incurred by a
Bidder in the preparatton of a response to \liis RFP. This includes attendance af personal interviews of
other meetings and softwae of service demonstruions. whtere applicable.

All proposals should adhere to the istructionts and format requrenients outlined iu this RFP and all

wiikten supplements and amendments {such as the Summary of Questions and Answers) issued by the

Departaerty. Proposals are 10 follow the fonmat and respond o all questions and jnstructions specified

below in the “Proposal Subuission Requirements and Fralnation” section of this RFP.

3. Bidders shall take careful note that the State. in evaluating a propesal subsaitted 1 response 1o this RFP,
will consider materials provided in the proposal. information obtained through miterviews prezentations
tif any}. and mtemal Departmental information of previows contract history with the Bidder (f any).
The State also resesves the right to consider other rehiable references and publicly avatiable infornuation
in evaluating a Bidder s expenience and capabilities.

4. The proposat shafl be signed by & person authorized to legally bind the Bidder and shall contain a

statesuent that fhe proposal and the pricmg contzined therein will remain vahd and binding for a period

of 180 days from the date and e of the bid opening

The REP and the selected Bidder's proposal. ncluding all appendices or attachuments. will be

incorporated 11 the final contract.

d

h
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6. Following announcement of an award decision. ail submissions in response ta this RFP will be
considered public records available for public inspection purstant 10 the State of Maine Freedom of

Aoeess Act{FOAAY]L MRS §8401etseq d MRS §1825-B {6

7, The State. at its sole discretion. reserves fhe aght to secognize and waive minof infonmalities and
irreguiarities found in proposals received inresponse to tis RFP.

8. The State of Maine Division of Puschases reserves the right 10 authorize other Departients touse the
contmet(s) resulting from thds REP. if it is deemed to he beneficial for the State to do s0.

0. All applicable jaws. whether or not hereint contained. shall be included by ihis reference. ftshalibe
Ridder's responsibility to detepmine the applicability and requirements of any such Jaws and to abide by

them.
C. Etigibilicy to Submit Bids

Public agencies. private for-profit companies. and non-profit companies and istinions ase nvited 10 submit
bids in response ta this Reguest for Proposals

p. Licensure and Certification
All interpreting services provided under any resulting contract must be provided by interpreters who are!

{a) Licensed with the Maine Deparinient of Profestional and Financial Regulation in the Office of
Licensing and Registeation 10 provide such services. and

{b) Matiomally certified to provide such services {through centification progrants such as those
provided by the Regisiry of Inferprefers of the Deal or any similar. widelw-accepted. and

natjenathvrecognized certifiying body): and

{cy Appropriatety cegtified to provide legal. medical, or other specialized interpreter services. it
simations of CHFEUNMISIANCces when such services are aceded.

Anyuse of non-certified ASL interpreters will be grounds for contract teinyination, uniess the Provider
has geceived a request-specific waiver in writing from the sequesting State agency and the Division of
Purchases. Serviees provided 10 parsicipating entities wnder separafe agreements wouhd only FRQuire 3
waiver from she entity.

Providers of VRI Service must maintain and. when requested. provide documentation of interprewey
qualifications for the individuals who are doing the witerpreting under any contract resuting from this
RFP.

E. Couiract Terms

The State is seeking a cost-eificient proposal to provide services. as defined is this RFP. for the anticipated
contract peniod defined in the table below. Please note that the dates betow are estimated and may e adjusted
as pecessary in order to comply witlh alt procedueat requirements associated with this RFP and the contraciing

process. The acqaal contract start date willbe established by a completed and approved conradl.

Contract Renawal: Following the wmitial tenn of the contract. he State may opt to renew the contzact for one
renewal penod of twe vears, subject to continued avatlabitity of funding and satsfactory performance.

Srate of Maine RFP #201411878 - Video Remote Interpreting Services 3
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The term of the anticipated contract. sesulting from this RFP. is defined as follows:

}.ﬁitiif Period of Perforniance
Renewal Peniod %1

F.  Number of Awards

The State resesves the fight fo make one of muitipte awards. whichever is in the best interests of the State, a3 d
result of this REP process.

G. Opportunities for Political Subdivistons, Municipalities, and Schaol Districts
The State of Maine is contmitted 1o providing purchasing opportunities for political subdivisions.
municipalities. and school districts. We eNCOULAZE OBE coniractors 1o make their services available 1o these

entities throngh sepasate Comracts but nader the same (XM offered 1o the State. Contractors may be asked 10
provide services 10 these entities.

State of Maine RFP 5201411878 - Video Remote Tnterpyeting Sevvices &
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PARTH SCOPE OF SERVICES TO BE PROVIDED

The State requires an effective Video Remote Intetpreting Service to optiniize communication with D'deaf
persons who work for. of seek aceess 10 serVICes from. State agencies of offices. The VRI Service must
function s that D deaf members of the public customers and employees of the State. nsing Sign Language
and English as their means of conversing. can communicate effectively through an interpreter, which seyvice
will be defivered smoothly to the sife of the conversation via Intemet. The VRI Service must operate easily
and interface effectively within the State’s information technology systent and in conjunciion with State
cquipnient and web services, The provider of the VRI Service will maintain records aund provide sepasate
weaicing 1o Departments or other Maine public enfities wing it. The VRI Service will ineet the following
requirements;

A, Customer Functionality

1. Provide on-demand sign language interpreting services at variows Siate facitities statewide without an
appointment at any hour of any dav. and provide pre-scheduled video remote inferpreting services as
needed.

3 Deliver the interpreting services to State agencies using the Stata’s avaifable desktop. laptop or tablet
computer equipment and Interaet service;

2. Be easily usable by staff of the State without special technical expenise;
4 Provide effective audiovisial commumication nsing American Sign Language {and o1 & custonter &

version of ASL} that ntilizes terminotogy. place names. and diakects generally understood and used by
D ‘deaf persons in Maine; and

s

Deliver any sequisite training of special knowledge for State emplovees to operate the service.
B. Iuterpreting Performance
1. VRIrequests to qualified interpseters ntust be answered in a timelv manner when the request is placed:

2 Interpreter must defermine whether arequest for VRI service in a particular instance may be
inappropriate. {inciuding but not limited ro: checkng for conflicts of interest).

3 Make determinations when a service request is placed. in consultation with the agency making
the request. regarding what level of credentialing expertise (e.g . legal, nedical. team. Deaf
interpreter) 15 necersary within the circumstances of the assiznment:

4 Comply with Federal and State statites and regulations for the protection of informasion of &
confidential nature regarding all pessons served under the ternis of this Agreement, and comply
withs Titte I Subtitle F. Section 261-264 of the Health Insurance Portability and Accounfability
Aot of 1996 (HIPAA), Public Law 104-191. titled "Administrative Simplifieation.” and the rles
and reguiztions promutgated therevader. and

5. Provide interpreter services to the State in a professional and ethical manner. Bidders shall
fnelude with tleir proposals a signed copy of the Code of Professional Conducet acknowledgement
form. which s been provided with this RFP as Attachment 1, By sigaing the Code of
Professienal Conduct. Bidders understand their responsibility and agree 10 provide services that
comply with these professionat and erhical requirements.

State of Maine REP =201411878 - Video Remote Interpreting Services 7
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C.

State of haine RFP 201411878 - Video Rewnote Interpreting Services

Technical Requirements:

VERI Services must be:

I

[g*]

Comparible with existing State of Maine Information Technofogy System and usable from existing State
user equipment. The Departments have laptop and deskiop computers with cameras and also bave video
conferencing equipment, videophones. and some Apple equipment. Bidders may submit infornation
regarding VRI operation on equipment that s 1aptops or net lagtops.

The following mformation describes technieal standards. applications. and equipment that are emploved
by State of Maine Depariments:

Network infrastuctue
s 10 MB WAN minimum

Nerwork Dontain Services
+ Microsoft Active Directory
o Frewall: Fisewall 1. outgoing connections 1ot restrieted by firewall
» DHCP: Fixed IP addresses set in DHCP server for appliances on the netwosk

Orther Services and Standards
* Teleconferencing standard: lnterCall.
v Web conferencing standard: Adobe Connect
« Videoconferencing. Polveon and Tandberg i some locations. IP of ISDN depending on focation

Curreatly Supported Server Operating Systenis
» Windows Server. alf versions currently supported by Microsoft

Supported Desktop Contponents
o Windows 7 of above
» Microsott Office 2018 products
« Browser - Internet Explorer, Firefox. Safari. and Chrome are supported
« Standard Windows-companible peripherals such as USB webcams

Compatible with Goegle Chrome or Intemet Explorer:
Client appiication{s) operable on both Windows 7 Professional 32- and 64-bit:

COperable with web-based syvsfems withow! downloading of installing stand-alone sofiware or propriefasy
hardivare onte individual computers,

Operational on a 18 MB WAN and at alf times below 5 Mbps demand bursts;
Usable from: existing State faptop computers with comniodily web cams;
Able to consistenly deliver high-quakity video and audio with minimization of larency and jitter:

Able to guarantee confidentiality. privacy. and security for all VRI conversations: and
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grate of Maine RFP %201411878 - Video Remote Interprefing Services

Eresigaed to mcorparate accestible user imterface(s) for persons with disabilities, such that the VRI

Service applications. content. and any related user documents comply with the Computer Application

Program Accessibilify Spandard. the Website Standards. and the Website Accessibility Policy of the
Seate of Majge {see Wiy masme. gov oil-aceessiblesofrivare, W maine Gov oit webstandard. and
e matne Goy ot accessthisweb).

P MANE LrOY OL LLESa IR T

Administration:

Designate a singte point aof contact {acoount Tepreseniative] who will manage the State’s VRI Services
accott

Provide suppotf services from a Helpdesk bebween 7 AM and 7 PM (Eastern Standard Time)

Ensure VRI sofution is maintained in accordance with current State Operating Systems and software
versions thronghaout the teni of the contrach]

Collect and be able to provide dats o igenniy State agencies that initiate a VRI call: provide tnvoices 16
individual State agencies that use the service: provide historital performance stalistics regarding houts
of usage, number of calls. speed of calt answering. tec hnical problems. and lost call;

Maintain aud be able to provide a record of individual iuterpsetess who respond 10 service requests witder
arry contract resuiting from this RFP:

Coordinate with State agencies and their identified coordimators wheo will be sesponzible for sefting up
account passwords for staff wio have been given anthorization to aceess VRI services.

Fstablish individual accounts to manage service requests from and bitling to a specific agency. Billing
mist incinde sufficient derail 1o awnenize papent for services. Detail must include: account (nser).
date of services, time of service. and tenzth of service.

To e extent the Provider is cons idered 3 Business Associate under HIPAA. the Provides shail
execute and deliver a Business Assoniate agreement (BA agreement) in a form acceplable to the
State. The terms of the BA agreement il be incomposated inte this Agreement by reference. The
State shall Dave recourse to such remedies as are provided for in this Agreement for Hreach of
contracd, in the event the Provider either Fails to execute and deliver such BA agreement to the State
or fils to adhere to the terms of the BA agreement.
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PART 111 KEY RIP EVENTS

A. Timeline of Key REFP Events

age for Receipt of W

FEvent
DueD

fivten Questions

Droe Date for Receipt of Proposals

Timne
03022013

Estmated Contract Srast Date (sublect to change)

B. Bidders Conference

The Depariment dogs not intend to hold o Bidders' Conference as part of this REP process.

C. Questons

L. General Instructions
a. Itisthe sesponsibility of each Bidder 1o examine the entire RFP and 10 seek clarification 1L writing 1f

the Bidder does not pnderstand any nformation of instructions.
b, Questions segarding the REP st be submitied 1 writing and received by the RFP Coordinator Jisted
on the caver page of this REP docunient as soou s possibie but no later than {Re date and tme

gpecified i the rimeline above,
¢, Questions may pe submitied bY cmiail The State assumes 16 fiability fof assusng accurate complete

e-piail fransmission and receipl.
4. Include aheading with the RFP Nuuber and Title, Besurc to refer 1o the page aumber and paragraph
within this REP selevant 1o the guestion presented for ctarification, 1f apphicable.

2. Summary of Questions and Answers
Responses 1o Al substantive and relevant guestions Wil ke compited ip wrhing and distributed 10 all

registered. interesied persons by e-mail no lajes than seves 73 calepdar days priof 1o the propoal due
date. Only thoge angwwefs 15508 in writing by the RE € oordinator will be con idesed binding. The
Srate seserves the right to answel of not annver any question received.

D. Submitiing the Proposal
1. Propesals due: Proposals nwust be received no later than 2:00 p.m. Eastern Time. on the date listed inn
the tinteling above. at which poin they will be opened. Pro axals received after the (0 p.m. deadhine

will be rejected without exception

3. Mailing/Delivery Instructions

PLEASE NOTE: The proposals age 1ot to be submitted to thie REP Coordinator at the fequesting

Department. The official delivery site is the State of Maige Division of Purchases (addsess shown

pelove).

State of hane RFP 2101411878 - Video Remote Interpreting Services
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3. Onlv proposals received at the official delivery site priof 1o the stated deadline will be considered
Bidders submsitting proposals are sesponsible for allowing adequate time for delivery. Proposals
i 300 p . deadline wili be rejected withont exception. Postmarks do not count aad

Fax of elecironic mail transmissions of proposals are not permitted valess expressty stated in this

RFP Any method of hardeopy delivery is accepfable. such as US Mail, in-person defivery by
Bidder. or uze of private courier services.

%  The Bidder must send its proposal in a sealed package including one oviginal and six copies of the
complete proposal Please ctearly label the oagmal. One efectronic copy of the proposal must also
be provided on CD or flash drive with the complete narrative and attachaients in MS Word formai,
Any attachments that cannet be submitted in MS Word format may be subntitied a3 Adobe (pdf)
files.

. Address each package as Fotlows (and be sure to include the Bidder's full business name and address
as well as the REP number and tle).

Bicdder Nante Return Address

Division of Puschases

Burton M. Cross Building, 4% Floor
111 Sewall Street

9 Spate House Station

Augusta ME 04333-0000

Re: RFP £ 201411878 Video Remote Interpreting Services

State of Maine RTP 5201411878 - Video Remeote Interpreting Services 1
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PARTIV  PROPOSAL SUBMISSION REQUIREMENTS

This sechion contains instructions for Bidders o use in preparing thewr proposals. The Bidder's proposal
aiuet follow the ontline used betow. including the numbering and section and sulb-section headings as
shev appear here. Failure fo use the outline specified in tiss section of to respond fo all questions and
jmstructions thronghout this docunient may result in the proposal being disqualified as non-responsive of
teceiving a 1educed score. The Departsnents and their evaluation team for this RFP have sole discretion
to determine wheilier a variance from the RFP specifications showld result in either disqualification or
seduction i scoring of a proposal. Rephrasing of the content provided in this RFP docuntent wilf, at
best, De considered minimally responsive. The State seeks detailed yer succinet responses that
demonstate the Bidder's experience and ability 1o perform the requirements specified throughout this
document.

A. Proposal Format

1. For clarity. the proposal should be typed or printed. Proposals should be single-spaced with 17
margins on white § %27 x 117 paper using a font uo smaller than 12 point Times New Rowman or
silat.

All pages should be numbered consecutively beginning with mumber 1 on the first page of the

sarrative (this does ot inckude the cover page or table of coutents pages) through 1o the end.

inciuding all formis and antachments. For clarity. the Bidder's name shantd appear on every paze.

incloding Attachments. Each Attachment nust reference the section or wubseciion nwmber o

which it corresponds,

1. Bidders are asked to be brief and to respond to each question and instruction listed in the “Proposal
Submission Requirements’ section of this RFP. Number cach sesponse n the proposal te
correspond to the relevant question or instruction of the REP.

4. The preposal should be ligtited to 3 maxunum jotal of ten {10) pases. Pages provided bevond the

aforementioned maximum amount will not be considesed during evaluation. The following

proposal elements. if applicable requested. witt not be conted as part of tie maximum totat
mmber of pages allowed for the proposal: proposal cover page. table of contents, financial forms.
any requaced attachments. appendices, or forms provided by the Departnients in the RFP.
organizational chorts. job descriptions. or staff résumeés.

Tie Bidder may not provide additional ataciunents beyond those specified in the REP for the

putpose of extending their respense. Any materiad exceeding tlte proposal limit will not be

considersd it rating the proposals and will not be returned. Bidders shail not include brochures or
other promotional materiai with their proposals. Additional materials will not be considered part
of the proposal and wil not be evaluated.

6. Inchide any fornis provided in the application package or reproduce those forms as closely as
possible  All information should be presented in the same order and format as described in the
REP.

7. Itis the responsibility of the Bidder o provide all information requested in the RFP package at the
time of sulimission. Faiture to provide information requested in this RFP may. at the disereiion of
the Departiments” evatuation review team. result in a lower rating for the incomplete sections and
may result in the proposal being disquatified from consideration.

8. Bidders should complete and submit the proposal cover page provided m Appendix A of this RFP
and provide it with the Bidder's propesal. The cover page must be tie first page of the proposal
package. It is important that the cover page show the specific information requested, including
Bidder address(es) and other details listed. The proposal cover page shall be dated and sigaed by a
person anthorized 1o enter into contracts on bebalf of the Bidder.

!\I

o

$tate of Maine RFP 5101411878 - Video Remote Interpreting Services
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B. Proposal Contents
Section 1 Organization Qualific:\ﬁous and Experience
i. Overview of the Oreanization

Present a briel staternent of quatifications and short swmmary of relevant expenence. i
.ubeontractors age o e used, provide @ Tist that specifies the nane, address. phone number
contact pereon- and a brief deseription of the suboontEacton’ organizaiional capacity and
quaiiﬁcatiuns.

3. Qrganization Location and Licensure

4. Location of the copoe neadquarnters Also, descnbe the current of proposed tocation where
services wilibe provided of from which the contraet witl be managed.

1. Bidders must acknowtedge that al§ nterpreles sefVICHES provided pnder any fesuiting contraci
\will be provided by people who meet the Fequirements for centification and licensing described

i Part1D.

Auach a cerhificate of msnranee o 3 srandard Avord foun {orthe equivalent) evidencing the
Bidder's general fiability. pmfessiomi fability and asy other relevant fiability insurance
policies that night be asociated with this contraci.

1

3. Description of Experience with Stnifar Projects

4. Provide d description of three projects that occugred within the past five Tears. inciuding at
feast one long-tentt contgact active witlin fhe past yeal. which reflect expesience and expertise
needed it performing 1he functions described in 1he “Seope of Gervices  portion of this RFP.
Far each of the three exanples provided. 2 contact person from Ihe client orgaization preolved

hould be listed. along with that person’s relephone pumber and amail address, Please note
that, even i not prov ided by fhe Biddet. contracy ustory \with the State of wJaine, whetles

positive of negative. may pe considered in Fanng proposals.

t. 1f the Bidder bas not provided Lumitar services, note fhis. and descsibe experience with projects
that highlight the Bidder general capabifities 1o provide {he seqvices requested in this REP.

secrion 1 Proposed Services

1. Servicesto be Provided
Discuss in derait the Scope of Services caferenred above i Pagt J of this REP and what the Bidder

will offer. For each of the sections A-DinPatll give particular attention 1© describing the
methods and sesources vou will use and how vou will accomplish the 1asky votved. H
subcontractors 3¢ ivolved, clearly jdentify the work each witt perfornt Desoribe how Customef
Fanctionality. ntespreter Performasnee. and Admintstration will be accomplished. Concisely
describe all eguipment. sofrware and other rechnologies the Spate will need to fiave in piace 10 W58
Bidder's VRI Service. inciuding [ininaum operating characteristics of ihe technology for effacnve

use of the VRI Sefvice.

Sate of Mame REP =201411878 - Video Remote Interpreting Services 13
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1. Implementation Plan
Provide a realistic plas for the umplementation of the VRI $ervice through the first contract period.
Concisely desenbe aach inplementation task. the month it will be carried out and the person of
position responsible for each task. Include i the plan alf tasks that witl be the sesponsibility of
siate emplovees. I applicable, make note of afl tsks to be delegated bY Bidder to swbeontfactoss.

3, Billing and Invoicing
Deseribe how sefvices with e bifled based on requirements defined in Scope oF Services Section
D. Provide a sample mvotce.

gection TIE Cost Proposal

1. General Instructions

a. The Bidder must subanit 3 Cost proposat that covels the entize period of the coptract. including any
optional renewal periods, Please e the expected contract start date of 03 £2/2015 and an end

date of 03012019 ji prepaning this sectson.

The cost proposal shall include fhe costs pecessary for the Bidder to fully comply widh the comact
terms and conditions and RFP requiremients.

&

¢, The Bulder must fill owt Appendix B. Failure 1o provide the requested information and 10 follow
the required cost proposal format provided in Appendix B may 1¢ sult 10 the exclusion of the
proposal from consideration. Al spe discretion of the State.

d. The cost proposal shouid not include an¥ one-time costs. periodic osts. OF other fees: all proposed
costs should be incorporated inte the per-minute 131,

e No costs related t0 she preparation of ihe proposal for this RFP or 10 the negatiation of the eontfact
+with the State may be included in the proposal. Only costs to be igcurred after the contract
effective date that are specifically related to the implementation of operation of comracted services

may be inclnded

3, Cost Propesal Form Tnstructions

Bidder nmst All out and submit the Cost Proposal Fort in Appendix B indicating the proposed pef-
arinute costs and mimimua minutes charged for ott-demand and prc—schedu]ed service fequests, The

¢ ost Proposal must spec ify chagges pef standard block of time {¢ g.. minutes) and the ninimuin charge
tor each service WsaZe. and then calculate the total costs fof several specifie gerzions. Al proposed
costs must be incorporated in the per-minute rates

State of Maine RFP 4301411878 - Video Remote [nterpreting Seyvices
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Section IV Requived Proposal Attachments
The following documents must be attached to each Bidder's proposal. The required Jocuments wilt be
feviewed and 1ated by the Departatents’ evaluation tean

Appendix A —State of Maine Proposat Cover Page

Appendix B - Cost Proposal Fomn

Attachment § - Debameent, Performance, and Non-Cotlusien Cenification

Attachment » - Code of Professional Conduct

State of Maine RTP 391411878 - Video Remote Intevoreting Services
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PARTV PROPOSAL E\‘.—XLL'A’HOI\' AXD SELECTION
The Departments will accomplish the cvalnation of e submitted propowals 18 follows:
A. Evaluation Process - General Information

1, An evaluation tedi- comprised of qualiﬁed feviewers. will judge the snerits of the pmposals
seceived in accosdanit with the crifesia defined inihe RFP, and it accordance with the most
AdUAIEAZEOUS cost md £COnOMIS impact constderations {whete :\pp\ica‘oie} for the State.

. Officials sespomible for making deciazions on he seleciiolt of a conHAcos shall ensute wpat the

celection process affords equal Dppﬂﬁuni!‘_-’ anét appropriate consigeration 10 att who ae capable of

meeting the specifications. The goabyof e evatuation process a1 1o ensuge falfaess and
obyectivily i review of the progosﬂs and Lo ensuire st the consacd is awarded to the Biddes
whose p;oposnl pest satisfies iye criteria of the RFP at 3 xeasonable-compe!i('s\'e cost.

The State reserves the sight [0 conIMCAE and of schedule interviews ‘presemaﬁo:xs'

demonsirations with Bidders i needed 10 obiain larification of information contained in the

proposnls received. and the Departoet may tevise {he 3¢018% aasigned I ihe initial avaiuation 0

reflect those canum\nicmio; 5 and ol aterviews presenta:ieﬂs Jeionatrations. Interviews

prese«mmiom denronstrations v oy may oo be required. Chapges 10 proposals witt not be
permittezi gusing any fperview preseatatios denonsIEaton procest Taerefore. Bidders shonld
subnit pro 1als that present their costs and 4 info ark

and other 1% nese pation a5 cle +.axld COn etels

o]

e

4131

g possiile:
B. Scoring Weights amd Process

1. Scoring Weights: The seott will be based on @ 100 point seale ad will measure the degree 12
which each psoposal meets the following critesia.

gection L. Ox'ganizmion Qualiﬁmtions and Expevience 30 points}
{nctudes afl elements agdressed sbove m Part . Gection 1

Section il. Speciﬁcations of Work to be I’eriormet\ (35 poiuﬁ)
Tnchdes all alenients addressed above i Part IV, Section H

Section TIL Cost proposal (38 points)
facludes a1t elements addressed above in Part TV, ection 1l

T~

Geoving Process: The review ieam will wse 2 CofNsenIus approach 1@ evaluate 1he bids. Menibers
of the teview feadt will not 368 the proposals (ndavidually but instead wilt asfive At A CORSEIsHs
ate assignment of pointy 0 each category of each prepcs:\i. The contract aveard(s) will pe made
to the Ridder(s) receiving the highest apmber of evaluation points. based upen e proposala'

satisfaction ofhe criteria established in the R¥P.

3, Seoring the Cost proposall The totat conl proposed for conducting 11 the fangtiois specified in
this REP will e assigned 2 score atording 1o mamemaﬁ«:al formuta pased on total cost o€ VRI
GefvICEs trom Cost propesal Table B. The jowest bid wiltbe awarded 33 paints Proposals with
higher bids watues will be awnrded pmpoﬂicmtel';—' fewer points cateutated in COMpartson with the

yonwest Did.

rate of baine REP 2161411878 - yideo Remote Interpreting Services
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The scoring feromla is:

(lowest subinitted cost propesal . vost of proposal being scored} x 35 = pro-rated score

No Best and Final Offers: The State of Maine will not seek a best and find offes (BAFO) from
any Bidder in this procurement process. All Bidders are expected 1o provide tieir best value
pricing with the submission of their proposal

4. Negotiations

The State reserves the right to negotiate with the successiul Bidder(s) o finalize a contract at
the smiie Tate of cost of service as presented in the selected proposal. Such negoriations may
not significantly vary the content, natuse or requirements of the praposal or the Departments’
Request for Proposals fo an extent that may affect the price of gocds of services requested.
The State reserves the night 1o terminate contract negotiations with a sefected respondept who
submits a proposed contract siggificantly different from the proposal thev submitted in
response 10 tie advertised REP. In the event that an acceptable contract cannot be negotiated
withs the highest ranked Bidder. the $tate mav withdraw the award and negotiate with the next-
highest ranked Bidder. and so0 on. uitil an acceptable contract has been finalized

Alternatively. the State may cancef the RFP. a1 their sole discretion.

C. Selection and Award

1.

2.
3

4.

The finai decision regarding the award of the contract will be made by tepresemtatives of the
Siate and subject to approval by the State Purchases Review Comniittee,

Netification of conteactor sefection or non-selection will be made in writing by tie State.
Issuance of this RFP in no way constilutes a conumitinent by the State of Maine to award a
contract. fo pay costs incurred in the preparation of a response to this requast. or to PRy €as1s
incurred in procuring or contracting for services, supplies. phvsical space, personne] or any
other costs incurred by the Bidder.

The State reserves the right to reiect any and a1t proposals or to make multiple awards

D. Appeal of Contrace Awards

Any person aggrieved by the award decision that results from this REP may appeal the decision 1o
the Director of the Busean of General Services in the manner prescribed in 3 MR3A § 1325-E and
18-334 Code of Maine Rules, Chapter 120 (found here:

htp Wi naine 2oy purchases policies 120 shmbh The appeal must be s writing and filed with

tlie Director of the Bureau of General Services. 9 S1ate Honse $tation. Augusta. Maine. 04333-
O00% within 15 calendar days of receipt of sotification of contract award.

1f this REP results in the creation of a pre-qualified or pre-approved list of vendors. then the appeal
procedures mentioned above are available upon the osiginal detersination of that vendor list, but
not during subsequent competitive procedures invoiving ondy the pre-gualified or pre-approved list
participants.

State of Maine RFP 2201411878 - Video Remote Interpreting Services
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PART VI CONTRACT ADMINISTRATION AND CONDITIONS

Al

I

B.

1.

Contract Document

The successful Bidder will be fequised to execwe a contract in the form of 3 Suate of Maine
Agreenent 10 puschase Services (BP3). A list of applicable Riders is as follows:

Rider A; Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider {: Exceptions to Rider B

Rider D: RFP for Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider (37 Identification of Countsy in Which Contracted Work Will Be Performed
{Aaditional Riders can be added 25 needed b the Depariment.)

The complete set of standard BFSA contract documents may ve found on the Division of Puschases
website at the foltowing Jiak: httpr wuavanale, g0 surchazes info forms BPM.doe

Otier forms and contract documents conunonly wsed by the State can be found on the Division of
Porchazes website & the foltowing hink: htp: YW 1AiNe 2OV surchiases nfc forma shtml

Altocation of funds is final apen successiisd negohation and execution of the contract. subject to

the review and approval of he State Purchases Review Committee. Contracts afe 101 consudered
fully executed and vatid vatil approved by the State Pust hases Review Comnutiee and funds are
encumbered. No contract based on an REP will be approved which Bas ant effective date less than
fourteen (13) calendar days after sward notification 1o Biddess. {Referenced in the regulations of
the Department of Administrative and Financial Services. Uhapter 110, § (B}

i e gOViD! i 0.shtin

nases policiea 1l

This provision peans (it 3 comiract cannot be effective until a1 feast 14 days after award
notification
The Deparinients estiniale Taving a centfact in place by 03022015, The State recognizes.
however, that the actuat contract effective date depends upon completion of the REP process. date
of formal award notification {ength of contract ue gotiation, and Preparation and approval by the
State Purchases Reveew Conumittes. Amy appeals te the State’s award Jecision(s) may furher

he actual confract effective date. depending upon the onteonte. The comtract effective

posipone
date mav need fobe acdhusted. if necessarv. to compiv with smandated sequirements.

In providing services and performing undet the contract. the successful Bidder shall act
independemtly and net as an agent of the State of Maine,

Srandard State Agreement Provisions

Agreement Adminisiyation

2 Foltowing the award. an Agreement Admipistrator from the Departraents will be appointed to

1ssist with the development 2ud administeation of the comtract Al to act as administrator dunag
{lie entire contgact peried. Departiients’ S1aff will be available after the award to consult with
the auccessiul Bidder in the finalization of the conteact

State of hiaine RFP 5301411878 - Video Remote Luterpreting Services
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b, In the event that an acceptable contract cannot be negotiated with the highest ranked Bidder. the
Departments may withdraw its award and negotiate with the next-highest ranked Bidder. aud so

an. until an acceptable contract has been finakized. Alternatively, the Depariment miay cancel the
RFP. at its sole discretion

3, Pavients and Oher Provisions

The Slate anticipates paying the Contracior on the basis ofnet 30 paymeat 1emns. vpon the receipt
of an aceurate and acceptable invoice. An invoice will be considered aceurare and acceptable if it
confains a reference to the State of Maine contract nuntber, contains cosredt pricing information
relative to tie contract. and provides any required supporting doctanents, as applicable. and any
other specific and agreed-upon requirements listed within the contracy that results frem rhis RFP.

State of Maine REP #201411878 - Video Remote Intevprefing Seyvices 19
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PART VII LIST OF R¥P APPENDICES AND RELATED DOCUMENTS
{Appendices and Attachments follow this page.}
Appendix A - State of Maine Proposal Cover Page
Appeadix B - Cost Proposal Form
Attachmsent 1 - Debanent, Performance. and Noa-Collusion Certification

Attachment ? — Code of Professional Conduct

State of Maine RFP £201411878 - Video Remnote Interpreting Services
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PART VIE APPENDICES
Appendix A

State of Maine
Department of Administrative & Financial Services and Departnent of Labor
PROPOSAL COVER PAGE

RFP #201411878
Video Rewnote Interpreting Seyvice

Pidder s Organization Name:
Chief Execufive - Name Title:

Ter T ]

Headquarters Street Address:

E-mail

Eeadquarters Citv-Sate Zip:

cprovide hyformetion 18 rested below if difforam from abovel

1028 Polat of Contact for Proposal - Name Tifle:

Tel s

Street Address:
e

City State £

o This proposal and the pricing structure contained herein will remait fing for a period of 18C days from
fhe date and time of the bid apening.

« No personnel cuscently employed by the Deparfraent of any ather State agency pasticipated. gither
ditectly or indirectly. in auy activities relating to the preparation of he Bidder's proposal

+  No attempt has been made or will be made by the Bidder to induce any other pe1son of firm to subiit of
ot to submit a proposal

s The vadersigned &5 authorized 1o enter o contractual abligations on pehalf of the above-named
erganizatton.

Srate of hMaine RFP 4201411878 - Video Remote Interpresing Services 3|
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Appendix B
gtate of Maine
Depm'tmeut of Admimstmti\'e & Financial services and ‘Depm'tment of Labor

REP #20 1411878 - video Remote Interprefing Service

COST PROPOSAL FORM

Bidder's Osgamzation Wame:

Complete Tables A and B. telow. \ndicating the p:opoaed cost Tor e services requested in this RFE.
Note: Each blank cell should pe filled 1B with a dotlat amount. OF with TN 1o indicale e Leendsio

docs 1ot apPY 10 Yool proposal.

Table A Indicate the cost for anch of the SCenanes tisted belownn s 21, 2 1o In oy § and =6, Pilin
the minimunt prnutes charged per TR of seesion-

CORE HOURS NOI‘E{'ORE HOURS
Cost petween <00 am | Cost petween 300 pot

and 500 pm E5T and S:00 am EST

vR1 on—dem:md serviee per-m'mme charges
« Fof comnuaity interpreting

VRI euldem:md ervice per-minste eharges

o Forlegdd interpreting

nes charged 101

Defuie i ok

on-demaud cerces:

————————

VRI pre—schedu\ed Lervite ﬁcr-mixmte charge

« FO7 comuaity {nterpreting

VRI pre-schedu\eﬁ 5eTVICE per-minte chasge
o Forlegal interpreting

Define i pHpes enasged for

pre-schedu\ed Lerviees

i

gtate of 1aine RFF 3091411878
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{Cost Pmpm.ﬂ Form, com‘mued)

Table B. Complere he following €O sheet based o8 e sefvice FAes {ndicaed in Table A DOVE.

B is swicthy for evaluation purposes- The State of Maine B 1O vay conumits 1@ the minies

Mo Table
or the Lessions pisted It {lie tabig helow.

013—Demand Legal—~ 15 puny

?re-Sci&edu}ed Conmunity - 30 uinntes

Oun-Demand Conmuniey — 15 minues

are Houls

C
Won-Core Hours

Hon-Lore Hours

grate of wiaine RIP 2014118‘?8
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ATI.-\CH.\[ENT 1
Debarment, Performance and Non-C ollusion Certification
By sighing tiis docamight 7 cartify to the hest of MY mowladge and belief that the ajm'cmenriouea‘ organizatior.
its prim'jpfri‘s, ana any chooniyaCions nanred it 1S propomi:
a Avend! p!'esemi_\' debarred. suspandad, propused Sfor debarnient. and declared meligible v
1 o CONPacss issied By any gm‘mmwnwl agancy.

vahmtarify axchuded from bidding or workis
B, Haveno! sithin Hree ¥aars of subniltting he pmp&m! for this comract beedl convicted of oF flad @

civil judgment pendered agaist them for:
i frewdord criminal affense in cotnacHon (with ebtailing. attempting 1o ohtai, 9! performing

ﬂ‘fen'em!. state OF spcai govarnmant ransaction of conpact.

if. vraimit:gfe:?eml or state aniitrust sratiies ar conpnifting embezlement, thefr, forgery.

bribm',j’a}sif cation of destrucron af recards, making false statements, oF yeceing stote
propan

phooare st presentiy naicted foror otherwisa (T

aral, stafg v tacali with connission af @y of e offenses

atfy ol civitiv charged by 2 ga\'emmemai
autity ifed ampanarated i
pa]’agmph (b of 1S cortiffcanait and

., hvenel within g #iree (3) vear periad proceding s p:--opgmf fad oig oF more federal,
state or local gavenien! gransacticns rermimated for cause or defearls.

agreement, o conpection witl ant corpuation. firin,

or person sybmitting # resyonsefor tha saie materiols, supplias, equiprent. gy savices awd Ihis

Husion or frond. The abova meinioned entities

pmpasm' i i alf respecis fair'm;d withoit! €3
jve bidding s @ islation of stai€ and fedoral law e can resudt i

¢. Havend! entered bite @ priot mder tanding.

imderstoid and agres that cotlus
fes, prisen SomENCes, and civli damage mwards.

» Failure 10 provide this certification maY resultin the disqu:ﬂiﬁmtion of the Bidder™s pmposa‘l, at

the discyetion of the Department.

To the best of Ry fowledge ali informatiot pro\'ia‘ecf in the anclosed _vroposat. botit pragmmmmir and
ﬁfnmmai. i5 complete cmd accnrare &i tha time q{sulmzrss!fm.

Anthorized Qignanmae Date Name and Titte (Typed)

Seate of hiaine RFP 101411818
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ATTACHMENT 2

Code of Professional Conduct

By signing below. I confirm the following:

o lhave read. vaderstand. and agree to abide by the “"Code of Professional Conduct” provided by the
Registey of Interpreters for e Deaf (RID}.

s [acknowledge that RED's ~Code of Professional Conduct™ 1s cureently found at the following intemet
address: http www rid org UserFiles File NAD RID FTHICS pdf.

¢ [acknowledge that RID s “Code of Professtonal Conduct™ 5 subject 1o change (as is the intemet address
where it is found; and that I am responsible for adhering 1o she most current version thereof.

¢ [understand that even if T am not affiliated with RID. [ am expected to ughold RID's “Code of
Professional Conduct” throughowt mv interactions with the State of Maine. resulting from RFP
201411878 - Video Remote Interpreting Services.

Printed Name

Signature Date

Organization

State of Maine RFP 101411878

rJ
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Appendis A

Depurlmem of

“Hedder s O sanization N P

Chief Froutive - Nowe il favid S_Bion CEQ

et

i (a01] 5678889

Ticadquansts Sireet Address:

Tebi_
Sereet Addresst

V iy Stater i

1 B

nud o sulanit & pmpo:‘sat

(provide i A 'ea.s!ud helaw if differed i

1 cn pointof Cantact for P <al - Nawme/ fitle:
-

i

gtate of naine

Adminis(raiive & Finan
PR()]'OS;\L COVER PAGE

cial Sevvices and Deparltﬂcm of Labor

RYY #2014} 1878
Video Remote taterpreting Service

2 ’J!'-S'J(‘\.

he pricing saructure contsined
bid opening
« No personnet carrentty amploy?

diveely oF indircetiy. in ANy uctiviticd rolating
o Noattcmpt has beeh made oF witl be made by

The undcrsigncd is au\hnﬁ-f.cd o enb
urgmimuuﬁ. -

TareG, iRD

U/a 3 .n::rpﬂ'i.r,q Serhices

R
%)) St Zig: Siver Spring. b 20910 i

et

nerein will pemain Hmn for & period of 180 duys from

by the Degariment OF any otlier Grate ageney pnﬂicipamd, aither
1 the preparation of the Bidder's proposal.
(e Bidder 10 (nduce any GIREY person o frm to submit of

e into comractudt cbligations on behatf of the shove-named
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7= BIRNBAUM
B S Inteiproting Services:

Providing Quality Sign Language Services Since 1995,

February 3, 2015

Jeffrey W Cotnoir

Vendor Management Office
Office of Information Technology
51 Commerce Dnve

Augusta ME (4333

RE: RFP #201411878
Dear Mr. Cotnioff,

Stuart B. Consultasts, Inc., D/B/A Bisnbanm Interpreting Services (BIS) is pleased to provide
the enclosed sesponse 1o the RFP for Video Remote Interpreting. In addition to our Small
Business status, BIS is certified as a Minority Business Enterprise (MBE) and a Small Business
Enterprise {SBE) by the State of Maryland. cestification number DOT MBE 96-393.

BIS is & firm with  strong workforce diversity concept, consisting of both hearmg and deaf
emplovees. Our staff of over 30 full-time sign language intespreters, as welt as nearly 150 part-
fime intespreters from the Washington, DC area all follow and are govemed by the Registey of
{hie Enterpreters for the Deaf {RID) and the National Association for the Deaf {NAD). In addition
to providing service 24 hours a day 7 days a week. BIS has contacts in nearly every major city
and state to support any requests outside of the immediate metropolitan DC area. Furthenmore, to
better serve our clients, BIS also einploys over 10 support staff.

In-house, BIS utilizes the consumniate business and deaf life experiences of our CEO/President,
David S. Bimbaum, in conjunction with our certified interpreters’ expeniences and perspectives
as active professionals, to take a Lolistic approach to providing sign language interpreting and
related services between deaf and hearing. In addition, the Executive Vice President of BIS 1s
also a mationally ceriified sign Ianguage intespreter which enhances our understanding of our
business and our clients’ needs.

Finally, BIS would like to state officially that we agree to alt terms and conditions in the
specification and that our enclosed proposal will be good for 180 days from the date on this
fetter. If you should have auy questions about the inforniation within our quotes ar to request any
additional information, please feel free to contact Clristian Webster, Coordination and Contract
Administrator, at (301) S87-8885 x 122 or via email at christian webster@bisworld com.

Sincerely,
. ai____“:.:‘;_. -
Katrina Rivers Thibodeaux

Executive Vice President

« info@BiSworld.com «
« www BISworkd.com » www, BISYRLcom »
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= .

Providing Quality Sign Language Services Since 1995,

PROPOSAL

To Provide Video Remote Sign Language Interpreting Services For
State of Maine
Depariment of Administrative & Financial Services and Depariinent of Labor

REP # 201411878

Prepared for
Jeffrey W Cotnoir
Vendor Management Office
Office of Information Technology
51 Commerce Drive
Augusta ME 04333

Drepared by:

Stoart B. Censultants, Inc, D/B/A
Bimbaum Interpreting Services
8555 16™ Street, Suite 300
Silver Spring, MD 20910
(3011587-8885

Due: Febmary 5, 2015; 2:60 pm

+ info@BiSworid.com »
= wwrwy, BlSworld.com « www.BISYRELCOM »
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SECTIONE- Organization Qnaliﬁmtious aund Experience
1 overview ef the Organization

Onr major fotus is to provide the best sign languige interpretation and transliteration gervices
possible. BIS also provides pmfessionai ervices and consultation W it respect o the
accessibility requirements of people with Jisabilities, particularly the Deafand Hard-of- Hearing
population. Being Deaf-owned, BIS s beent ceriified by the Maryland Department of
Transportation a5 a winonity Business Enterprise, certification sumber DOT MBE 96-393. BIS
is also recognized as 3 Gnall Business Eaterpsise and a SBA g(a) graduate.

With 20 yeas of expenence providing ad hoc interpreting services, BIS utitizes the CONSUMIALE
business and deaf life experiences of owr CEO/President, pavid . Bumbaunt in comjunclion
with our interpreless EXperiences and perspectives as certified pmfessicnxls. To this end. BIS
takes 3 holistic approach to providing s1gi janguage interpreting and related services berween
deaf and heariog people where Mr. Bimbauoy 38 2 deaf individual, i addition to other deaf
individuals on RIS administrative rea, provide the consumer’s perspective. while ouf

interpreters, a8 certified staff. provide the service provider’s perspective.

BIS' attributes encotnpass an exemplary staff under the jeadership of owr Excrutive Vice
President. Katrina Ravers Thivodeauy. who is a nationally centified interpretes i her owt sight.
along with 3 flexible ideolozy. and 3 pulti-disciplnary philosophy- BIS holds true 1o A work
force diversity concept. Out otaff consists of full-time: coordinatoss, «chedulers and full and part-
time interpreters within the ared and segion who are governed under the Ragistry of Interpreiers
for 1he Deaf (RID’s} and our oW m-house pmfess'tcmal code of ronduct.

Our interprefers A€ centified by exther RID. the Watienal Asseciation of te Deaf (NAD), of state
qual‘tﬁcation standards of pOSSESS equivalent ckills and strve (o fhatend. As2 fom with a strong
workforce diversity concept RIS 1o prond 1o s3Y that 8% of our staff possesses national
certification. Our ataff consists of over 25 full-time sign fanguage jiterpreters and neardy 150
pari-tie interpreiers in the DC ared, several Centified Deaf Tnterpreters {cDh and over 500
certified part-ime inferpreters aCLOSS the countfy. and Deaf of Hard-of Hearing (Df
employess in various posiions Ao {evels within BIS. In addition ©0 on-site sign 1ANgUIEE
intespreting cervices, BIS also provides:

. video Remoie Interpreting (VRI}

. Spokenlanguase interpreting and document translation:

. Captioning cervices (CART. TypeWelk, ¢-Prnt) and noteiaking:

. Tromings and counseling services, ai

. Other support services for the Drdeaf and hard-of-hearing comniunities.

Qur trainings include Deaf AWareness, Deafuess & ADA Compliace, Workplace Diversity. and
Sign Language. Our  counseling Sefvices miclude Identification and Resolution of
Communication Problems i the Workplace and Tdentification and Resolution of Bamiers 10

Participation in fhe Workpiace.
Dhue to the constantly shifting dynamics of the business environment, BIS takes 31 integrated and

fesponsive approach to prowviding equal communication Access: ceflected in cur vatues and the

State of Maine REP £201411878 1 Bimbapi {ntepreting Services
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RIS Gives Bak program where interpreters are pfovided for free at comuuNILY events. BIS atso
offers a Deaf Friendly Buswess training and cerfification progranl, video capHoming and
anslation 5eEvices that enable communication between Deaf and hearing people. reapect 1o

the 21 Centwry Communication and Video Accessibility Act
Organization Bios

David §. Bianbauil. CEOQ/President: David is a leading deaf entrepreneut with over 20 years

of managenent expenience in computes related services, disability awareness: deaf cultuse and
diversity ssues training, sign language instruction, and sesearch and org:mizatioml networks for

people who are deaf and hard-of-heanng. Deaf since birth, David received fis Bachelor of
Seience in Mathenutics and Computer Sejences from Galtaudet and his Masters Degree n
nMathernatics and Computet Seiences from Tohns Hopkins University. In February 1995, David
broke new gromnd by {aunching BIS, one of the only deaf-owned and operated sz language
interpreting companies in the nation. He fa2s built a comporaie team that 15 ont the cutting-edge ©

quality cervice delivery. Over the past 18 years, 11e has built 2 mlfi-mittion dJotlar busiess from
the ground floor VP, with over 1.000 public and private sector clients throughout the United

States, and a database of over 500 qualified and certified intesprelers nationwide.

Kanina Rivers Thibodeaus, T cecutive Vice President. Hateina 18 3 mﬁomliy-xeno\med and
mtionnlly-ceftiﬁed stgn language interpreter whe demonsirates enviable management and people
kalls. Born and raised 0 Louistana s a child of deaf adults {CODA). she hias been using ASL
jer entire life. I deniand for her wealth of experience s 3 consultant at the focal, state, an
federal government levels, Katrina ias been working in the Feld of disability advocacy for 13
years seaching and fraining individuals m independent fiving skills. accessibility. and advocacy.
Katrina has many roles and sesponsibilities. including managing several multimittion-doliar
contracts, supervision of the operational aspects of cOmDNUNEY interpreting, and epsunng 3
holistic approach to assignuents that includes contractuat obligations, client requests. IneTpretes
tocation, and skill maich among othier ¢oferia. Additionally. she is responsible for the
supervision of VRI call centets, and the implententation of new and cONIng edge technologies.
pyt of Katrna's responsibilities also includes prepaning. administenng and coordinating
proposals and subsequent contacts for providing sepvices to e government. Katrioa has been
on several panels. most recently 2t the Deaf and Hard of Hearing i Govenment’s 2013 National
Training Conference. discussing interpreting esoNICes for DHH Federal employees.

Clwis Webster Coordination and Contraet Administrator: A Marylud pative and toue
Renpissace mal, Clints lias been wath BIS for over 12 years. After eaming % Bachelor’s degree
in Psychiology fron? Towson University and shifiing gears from a position 25 3 Crisis Counselor.
Chris started out as 3 coordinating assistant with BIS in 2000 anid quickly moved up 1o bevome
the office muager and then prunasy coordinator, To date, Chiis has absorbed geveral posttions
in addition to providing the prumary coordination of alf sign language feqiests the DC metro
area 2471365, He also provades general IT support including the maintenance of o0 online
scheduling systen Fustherniote, Chris provides suppott with regard 10 Business Development

and prepares out proposals for sign language interpreliog services.

Conute Weis Anderson, O erations Progiatd yanager/VRL Qperations: Connie 18 2
mationatty certified sign language interpreter and a <hild of deaf adults, 33 well a5 the sibling of
two deaf adoits. Like most CODAS, che leamed sign language before speaking Eaglish- Connie

state of Maine RFF #201411873 2 Bimbaum Inteprefing Services
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{16 been with BIS for more (han six years, starting out as 3 Video Relay Service mterpreter and
Iater transitioning to VR Her passion for BIS aud her talents have moved her up within the

company to her current position as Operations Program Manager. Some of het responsibilities
inciude filling aationwide on-site, VRL and spoken language jobs as well as managing
operations aspects of the VRI business lne, being the Facility Security Officer, and working in

the commuity as needed.

Houngnapha Hogarth, Accounting Manager: Houngnapha, of Hounie as she is kaown, tas
over 15 years of experience in the morigage tanking/real estate ndustry. She owned s
accounting firm with her fusband in Florida prior 10 moving up to Manl: 4. Before joining the
BIS teany. Howunde worked at an accountng firms i Bethesda for a few years in theis Accounting
and Audit department. AS acconnting manager, Hounie serves as the prunary contact for all
hilling refated matters.

2 Organizaiion Location and Licensure

The wajority of cervices will be provided viaa 10-mbps Ethemet-Over-Copper {EOC) Intemet
Counection out of our Sitver Spring. MD Center, with additional coverage from our remote
interpreters in W isconsin and Louisiang over high speed intemet tines available via stand- alone
ClearSea call stations. These stations and the personel using them have been vetted, configured,
and approved by BIS as secure and laving static TP addresses for celiable services.

All interpreter services provided under any resnliing contrack will be provided by people who
meet the requirentends for cerification and licensing deseribed in Part 1D with the uaderstanding
that nonresident interpretess do not need to be licensed unless they provide more than 160 hours
of service per yeas.

A certificate of imsurnce on.8 standard Acord form has been attached under Section IV.
3 Description of Experience vith Siptitar Projecis

The following information outlines three (3) cugrent contracts performed for apencies. These are
provided to demonstrate BIST successful performance of video remote sign language imerpreting
services for other agencies and educational institutzons. demonstrating that BIS has successhally
pesformed variety of confidential services.

Reference #1

EAA S L AL LRIy

Company: JF Drake State Techmeal College

Date of Current Conlract Start: 212010

Description of the contract work: We provide sign fanguage interpreting in 3 highly technical
classroom environment where clear and concise communication between 1ab parmers and the
instractor is crtical for botls leaming and safety. Voeabulary and interactions are jargon fich and
quickly rotate between & Ato lab work and to new information and discussions

Contracting Officer: Christing R Scissum
Contracting Officer Address: 3421 Meridian Street. North
Huntsville. AL 35811

State of Maine REP #2014 1878 3 Bimbaum Intepreting Services
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Telephone Number:
Fax Number:
Email Address

Reference ¥ 2

Reieletin® ==

Company: Toopet Standard
Date of C urrent Contract

Description of the rontract work: Coopet
pody sealing. fuel, brake autd

offering solutions in the
vibration sepuients of the mdustey.
where the Deaf engineet €an i

Start. QOctober 2011

(256) 551-3154
(256) 531-3454
c!xrist'ma.scissum@dmkemte.edu

Srandard 1§ 3 {eading globat aptomotive supphet,

emisstons. thenmal managemest and anfi-

provide sign language interpreting gervices in meetnEs

be involved in discussions solving a specific engineciing challenges

of developing systems for future vehicles.

Contracting Officer:
Contracting Officer Address:

Telephone mnpher:
Fax nuimher:
Email:

Reference # 3

Company: GenVec

Date of Current Conract Siart: May
Description of the comiract work:
differentiated propretary technologies
sign language mrerpreting segvices for

the Deaf feat pember 0 3

Phil Weis

23300 Haggerly Road

Farmunglon Hills, ME 48333

{248} 919-1358

{248) 915-1080
piailiip.weis@toopemandard coin

2008

a biaphammcemical company usmg
{herapeutics and vaccuaes. We provide
fast-paced work environment

wijere Meetings ar scheduled and/ef cancelied within the hour.

Qfficer:
Officer Address:

Contracting
Contracting

Nat Balsey
65 West Watkins Mill Road
Gaithersburg. MD 20878

Telephone nwnHes: 240-632-5525
Fax pumber: 301-944-1948
Eanail: nbalsey@GENVEC.com
SECTIONI - proposed Services
1 Services to be Provided
SCOPE OF SERVICES TO BE PRO VIDED

The State requires a3 effective
copunupication with Dfdeaf persons
agencies of offices.

State of Maine REP #701411878

The VRI Service

Video Remote Interpreting Service 1o aptimize
who work for, of seck access 10 services from. State
st function 50 st D/deaf members of the
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public/custosers and employees of the Stic, using Sign Language and English as their
means of conversing. € communicate effectively through an interprefet. which service
witl be delivered smoothly to the site of the conversation via Tntemet. The VRI Service
must operate easily and mtecface effectively within the State’s information techaology
system and in conjunction with State equipment and web services. BIS will maintain
records and provide separate inveicing to Departments of other Maine public entities USINg
it. The VRIService will meet the following requirements:

A. Customer Functionality
1, BIS will provide on-demand sign language interpreting services at various State

facilities statewsde without an appointment ai &y jiour of any day, and provide pre-
scheduled video remote interpreting services a5 needed;

o

RIS will deliver the interpreting services 10 State agencies usmME {he State’s avalable
desktop. laptop of (ablet computer equipment and Iiternet SEIVICE;

3 The ClearSea software is easily nsable by staff of the State without special techcal
expertise,

4. BIS will provade effective audiovisual commumication psig American Sign Language
{andlor a custoner's version of ASL) that utilizes terminology. place names, and
dialects generally understood and used by D/deaf persons in Mane; and

5 BIS will deliver any requisite fraining of special fnowledge for State employeesto
operate the service.

BISVRI will provide cervices using our ClearSea system winch inclizdes our OWR SEVELs and
several static IP address for consistency of service delivery. and the ability fo predict the
readiness and backgronad Lnowledge of the mtesprelet providing the VRI service. Clear$ea 1s
intesoperable and can be used on yout desktop, laptop. smariphone, of tablet.

This is possible and enabled by our live Dispatcher System at BISVRI, which i3 actively 1n
contact with our VRI interpreters. This system is vastly supenof (0 an automated routing
function. of a gatekeeper Progrtil. since it altow for conscieqtions skill matching to take place,
whether is it a matter of gendet matching (female to feale), a matter with legal overtones {a

parole heang, of Code of Penal D@scip!im}, of requiring more soft skill awareness (K-12

educational setings. a rehab discussion, of ottter types of therapy session), the Dispatcher
System at BISVRI allows for actively matching the best mterpreter available for your catl,

BIS will ensure that sign language interpretation sepvices provided afe accurate, complete. and

consistent with cultural competency. ethical and professional standards, principles of
interptetation, and terminology specific to the setting.

B. Interpreting Performance

1. VRI requests 1o qualified interpretess will be answered i1 3 timely manner when the
sequest is placed:

State of Maine RFP #2014 1878 5 Bimbaum Intepreting Services
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I

. Interpreter will determine whether a request for VRI service i a particular instance raay
be inappropsiate. (including but not imited to: checking for conflicts of wmterest);

3. Make determinations when a service request is placed, in consultation with the agency
malang the request, regarding what level of credentialing/expertise {e.g, legal, medical,
teany, Deaf interpreter} is necessary within the circumstances of the assignment;

4. Comply with Federal and State statutes and regulations for the protection of information
of a confidential nature regarding all persons served under the terms of this Agreement,
and comply with Title I, Subtitle F. Section 261-264 of the Health Insurance Portability
and Accountability Act of 1996 (HIPAA), Public Law 104-191. titled "Administrative
Simplification.” and the rules and regulations promuigated theresnder: and

LA

. Provide interpreter services to the State in a professional and ethical manner. A sipgned
copy of the Code of Professional Conduct acknowledgement form has been prowaided m
Section IV, Attachiment 1. BIS and its interpreters understand our responsibility and agree
to provide services that comply with these professional and ethical requirements.

Staffing and Trafning

Each staff member has a 6-month mid-term and an annual performance review. BIS performs a
background check and has the abiity to perform drug testing on all interpreters before
placement.

BIS hias an in-house Continuing Education Program that is focused on tire needs of our chients
such as immediate termunclogy and subject matter. We lave conducted trainings in specific
subject areas of interpreting such as healtheare, post-secondary education, advanced sctence and
statistics, BIS will work with your agency to determine if there is any specific subject matter that
is needed and will provide that to our interpreters at no additional charge. In addition, BIS
provides training that may not only be specific 1o interpreting, but help produce a well-rounded
employee. Training includes customer service, personal finance, supervisor training and Deaf
cultore.

We are not simply a refemmal agency. Our nationally certified staff interpreters assure quahty
service, and we offer conwprehensive services ineluding, interpreters who are commnisted to
professional development, as well as interpreters with active security clearances. We strongly
believe in maintaining professional relationships with our clients, offering a free two-hour
training session per confract year on any topic of your choosing. We do this because we truly
believe in quality service for D/HH individuals in the United States,

C. Teclmical Requirements:
VRI Services will be:

I. Compatible with exssting $tate of Maine Information Technology System and usable
from existing State user equipment, The Departments have laptop and desktop
computers with cameras and also have video conferencing equipment, videophones, and
some Apple equipment.

State of Maine RFP #201411878 6 Bimbaum Intepreting Services
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BISVRI will provide services using our ClearSea system which meludes our own server.
Ownitig ous own server enables us to frack call activity through logs and CDRs and allows us
to configure our codecs: Audio- G.711a. G7.11, G.722.1, G.722.1/C, Video- H263 and H264.
Our software is SIP compatible as well. Our software has QUS which is. AIBC (Automatic
Input Bandwidth Control), this allows the software to request to the remotr party fo change its
output bandwidth based on real time network statistics. We use several static IP address for
consistency of service delivery, and the ability to predict the readiness and background
knowledge of the interpreter providing the VRI service.

BISVRIE is secure, encrypted, and vetted as satisfving govermmental secunty requirentents,
being compatible with appropriate technology available today, including a screen using a
computer/laptop, videophone, television, any mobile device. or any device with a webcam or
video camera and 2 microphone/speaker. Al of the above devices must be connected to a lugh-
speed Internet connection.

Orar current ClearSea Software allows vou to download our VRI services on multiple devices
such as iPads, iPhones. Macs, and PCs m different locations throughout the State. Wherever
you can check your etail you can use our VRI software. ClearSea client can be integrated with
a single sign in Microsoft Technology, and contains an automahic sign-in function Our
techology meets all applicable ADA HIPPA and other standards.

Built in automatic NAT/firewall travessal and embedded media encryption provides secure
video collaboration inside or outside the organization without additional equipment or [T
gesources. AES encryption s enabled by default. and the ability to deactivate # can be disabled
by the client. If the solution uses 2 public network such as the internet. the provider shall be
required to deploy the appropriate firewall technotogy. and the teaffic between CBE and the
sespondent shall be protected and authenticated by cryptographic technology.

In order fo make a successfil VRI call, any Intel-based Mac with a built in webcam will
suffice, in addition to any iOS fablet or smartphone with an intemal camera. Using a PC, the
mininum requirenents set forth below must be met, and a video camers, purchased on your
own must be attached.

Windows XP - 1 GB

RAM Windows Vista or Windows 7- 2 GB
. Video Memory . 256 MB video RAM recommended for Windows Vista
 Minimnn or Windows 7
; Hard Drive 3AMB
¢ Space
E Windows XP
: with Sexvice Windows XP Professional - 32 it
Pack2 ov
¢ grealer

State of Maine RFP #201411878 7 Bimbawm Intepreting Services
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© Windows Vista

. with Service : Windows Vista Entesprise - 32 bit

! Pack 1or ‘ Windows Vista Business - 32 bit

i greater

Windows 7 Home Premium - 32 bit, 64 bit
: Windows 7 : Windows 7 Professional - 32 bit, 64 bit

: Windows 7 Enterprise - 32 bit, 64 bit

¢ Basic video (Up s .

| to OVGA) 2 GHz Pentrom: 4

You can also call cur I address or dialsinng from any video conferencing equipment. Current,
existing equipment such as Polycom PVX are fully compatible with BISVRI software, and
intespreters only work from call centers.

BIS will provide our Fully Quatified Domain Name to the client-desipnated Administrater, as
well as the specific IP addresses that comply with our service. BIS provides, at no additional
cost ta the State. an online. proprietary Request Management Systeny, where the department is
able to track requested services and make or cancel scheduled VRI services. The department
will be able to request the specific type of service, as welt as inform BIS of the qualification
{evel needed, for 2 particular assignment.

D

Administration:

- Conaie Anderson {account representative) whe will manage the State’s VRI Services

account,

. BIS wll provide support services from a Helpdesk between 7 AM and 7 PM (Eastem

Standard Time):

BIS ensures the VRI solution will be mamtamed in accordance with cumrent State
Operating Systems and software versions throughout the temn of the contract:

. BIS wilf collect and be able to provide data to identify State agencies that initiate 3 VRI

call; provide invoices to individual State agencies that use the service: provide
historical performance statistics regarding houss of usage, number of calls. speed of call
answering. technical problems. and lost call;

. BIS will natntain and is able to provide a record of individual interpretess who respond

to service requests nader any conteact resulting from this RFP;

. BIS will coordinate with State agencies and their identified coordinators whe will be

responsible for settng up account passwords for staff who have been given
authorization to access VRI services.

State of Maine RFP #201411878 8 Bimbaum Intepreting Services
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7. BIS will establish individaal accousts to manage &

ervice requests from and mlling to 2

specific agency. Billing will inclnde sufficient detail to authorize payment fof

sepvices. Detad must include: account

length of service.

8. To the extent BIS is considered a

this Agrecment by seference. The State s
provided for in fhis Agreement for breach
to execute and deliver such BA agresmen

tesms of the BA agreemet.

The team of people who would execute the work, in addition to
described 18 ~Organization,” 15 especiaily experienced with comm
jierpreting. BIS is actively recruiting i the area, constantly addin
ang the State by providing readily avatlable

rork in a variety

interpreters. This ensures BIY” capabilifies 1 seTy
on-demand, qualified video remnote interpreters 10 W

(user), date of services, time of service, and

Business Associate under HIPAA, BIS will
execute and defiver 3 Business Associate agreement (BA agreement) in 3 form
acceptable to the State. The terms of the BA agreemant shall be ncorporated into

hall have recourse to such remedies as are
of contract. in the event RIS either fails
t to te State or fails to adhere to the

the administrative team
ty and video educational
g names to Oul tist of

of settings — erasing the

need for travel expenses and the wait hme irditionally associated with on-site interpreting

SETVICES.

Wwith BISVRL on-demand interpretation is simyp
immediately connected to a qualified, cerified in
quickly 10 emefgencies ad uascheduled visits by

2 Implemenintion Plan

AIS welcomes perfomuwice feedback from yout organization regarding any of our interpreters
and services. I an interpreter is not a langpage match f

{o review and resolve the matter through ap

conditions, interpersonal communications, of auy o
with your orgaization and make recommendations

to work closely wath contracting officers
successful communication access.

From BIS' experience in providing exemplary
fave detennined fhat reguiar phone chieck-ins W
{ouarterly) meetings between our client’s deaf emple
communic¢ation open 1@ responding quickly to any {esues fhat may arise. Your custoner service

1e. Al it takes is
terpreter. This-allows for BISVRI to respond
persons who are Deaf and hard-of-hearing.

selvices. our custonier S€
1t the €O, the COR. of ie DPO, and regular

vees and BIS management helps in keeping

a faw clicks. and yon are

¢ your deaf consumer. BIS will be happy
propriate channels. if BIS determines that working
ther issue becomes a concent, BIS will work
1o have a more favorable outcome. We strive

as well as denf cousumers o 1sie contismed

representative will be Katrina Ravers Thibodeaux, Executive Vice President.

RIS’ experience has shown that open and ¢clear
satisfaction To that end. IS proposes A Yick-off meeting iz conference call between your
ard. The kick-off meeting will allow us to discuss

agency and BIS personnel vpont coniraci aw.
smooth continuation of

SErVICes.

State of Maine RFP #201411878
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3 Bittiug aud Invoicing

A monshiy billing/report will be provided by BIS showing date of assignment, name of
requestor, name of staffcustonses, and length of assignment. BIS is more than willing and will
be pleased to participate in an evaluation of BISVRI cervices. Reports wilt be subntted within
10 days of the last day of the montl being reported in either Microsoft Excel of Microsoft
Word, At a minimun, out reports will constst of:

Employee name & location

Date of call

Tinte of calt

Billing month

Interpreter name and member numbet
Fisst and last name of customer

Total minutes ns focal e

Reason for any nfulfilled requests

o & s & -« ® & ®

SECTION I - Cost Proposal
BIS has completed the Cost Proposal Form and jucluded that in Section IV; Appendix B.

The quoted prices will remain fixed for the eatire peniod of the contract. inciuding any optional
renewal periods with an expected contract stan date of 03022015 and an end date of
03/0172019

SECTIONEV - Required Proposal Attnchments

State of Maine RFP #201411878 10 Bimbaum Intepreting Services
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PART VII  APPENDICES
Appendix A

Stale of Maine

Department of Administrative & Financial Services and Department of Labor
PROPQSAL COVER PAGE

RFP #201411878
Video Remate Interpreting Service

Biddet's Organi‘tl.ninn Name: Stuart 8, Cunsultants, Inc. L/8/7a Elrpkaun inkarpreting Serpless
Chief Exgontive - Name/Title: David 5. Birnbaum, CEQ

Tl (301) 587-8885 | Fax: (301) 565-0366 | E-inail: biscoorg@uiswerid.com
Headquariers Streel Address: 8555 16th Stiesl, Suile 300

Headquanters City/StaleZip, _Siver Spring, MD 20910

(provide information requested below if different from abovej
Lead Point of Comtact for Proposal - Nome/Title; Chrigtian Webster, Coordination and Conlract Administratey
Tel: _ | Fax: | -t
Street Address:

City State Zip:

+ This proposal and the pricing structure contained herein will remain (i for a period ot 180 days from
the date and time of the bid opening.

+  No personnct aurently employed by the Department or any other Stute spency participated, either
direetly or indircetly. in any setivities refating to the preparation of the Bidder's proposal.

+  Noavempt has bzent nade or will be muade by the Bidder to induce any other person or firm o subinit or
rir 10 submit & proposal.

+  The undersigned is avthorized to enter into contractual obiligations on hehalf of the above-named
organization,

-

S‘f:”f e fﬁ—(ﬁ//

¥
Hatelos Thinedesuwi Bxecavive Vise Frasident FF3220%%

State of Maine RFP #201411878 - Video Remote Interpreting Services 21
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Appendix B

State of Maine
Department of Administrative & Financial Services and Departiment of Labor

RFP #201411878 - Video Remate Interpreting Service

¢OST PROPOSAL FORM

Bidder's Organization Name: _Stuart B, Consullants, inc D/RJA Bitnbaum intarpreting Services

Complete Tables
Note: Each blank cel

does 1101 apply to your proposal.

Table A Tudicate the cost for each of the scenar

the minimmm minutes charged per tvpe of session

A and B. below. indicating the proposed cost for the senv

‘ices requested in this REP.

1t should be filled m with a dollar amount. or with “N/A” to indtcate the scenano

as listed below inrows £ 2.4, and 5. [nrows 3 and #6. fillm

CORE HOURS NON-CORE HOURS
Scenano Coot between S:00 am | Cost between 5:00 pm
and 5:00 pm EST and 5:00 am EST
URI on-demand service per-minute charges
i 21,35 §2.50
1 o For conmniuty interprefing
TRI on-demand service per-minuie charges
2 + For legal interpreting K/A H/n
Defite puatnum numues charged for
: 15 win ]
3 L on-demand services: 5 minute
VRI pre-scheduled senvice per-minute charge
4 « For conunumity interpreting $1.35 $2.35
VRI pre-scheduled service per-nunute charge
A ¢ For fegal unterpreting 22.85 52,85
6 Defire nutuwun nuautes charged for
. 15 -eg
pre-scheduled services: & minute

State of Maine RFP 201411873
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{Cost Proposat Forin, continued)

Table B. Complete the following cost sheet based on the service rates indicated i Table A, above.

Note: Table B is strictly for evaluation purposes. The State of Maine in no way comumits (o the minutes
or the sessions listed in the table below,

#

Time Type of Session aud Length Sessions Total Cost

Core Hours On-Demand Conumunty — 15 muutes 25 oo 35 .
Core Hours On-Bemand Cornumunity — 25 minutes 15
Core Hours On-Demand Legaf — 25 nunufes 5
Core Hours Pre-Scheduled Community — 30 nunutes 10
Non-Core Hours On-Denrand Conmnity - 15 sunutes 10
Non-Core Hours On-Demand Legal - 25 mmutes 3
Non-Core Hours Pre-Scheduled Legal — 30 numtes 10

TOTAL COST FOR VEI SERVICES =2 |70
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ATTACHMENT |
Debarnent, Perfarmance, and Son-Collusion Cortifieation

By sigting this document I certifyc to the best af my tmeniedge and bolief that the aforementioned organizetion,
its principuls, and any subcontractors wumed in this proposit:

. Are not presently debarred, suspended, propased for debarment, and declured ineligible or
voluntarihy excluded from hidding vr working on contracls fssieed by any gm'ernnwmal' agency.

b, Have not within throe years of submitting the proposel Jor this coniract been convicted of or had
civil judgment rendered against fhem Jor:

i frumd or a erindnal offense i venmiction with oblabeing, sitenpling @ wlstialn, or PECfOTIHIRG
a federal, state or fpcal governmeal ansaction oF comtract.

i violating federal o state anttrisi stataies or commithing embezzlement, theft, forgery,
hribery, folsification of destraction of vecards, awtking fulse stafements, o receiving stolen
properly;

i ure nat preseatly indicted for o atherwise criminally ar civilly charged by a govermmental
entity federal. state or {ocall with commission of any of the offenses enmerated in
paragraph (b of this certifivattan; and

v, have not within i three (3} year puriod praceding this proposal had one or more federal,

state o local goverent wansactivhs sermtinated for cause or defaul.

o Have not entered nte a prriar wnderstanding, agreemenl, oF CoRection with any corparation, firal,
ok person subniliing & Fesponse Jor fhe same naterials, supplies, equipaent, o services and this
proposal is in all respects Faiv amd withoot collusion or fatid, The above mentioued enfities
wrdersrand and agree that coffusive bidding vs o violation of state and federal taw dnd ean rexuft in
fines, prison Sentenees, amd eivil damage wvarids.

e Fuifure to provide this certification may result {n the disqualification of the Bidder's propusal, at
the discretion of the Department.

To the besi of my knmwledge all fnformation provided in the erclosed proposal, both programmalic and
financial, is comglewe and aceweats at the time of subamission.

--"/
i o .
1fzf2315 garrina Thibgdeaun: Bxecuiive Yica Prasident
Authorized Signature Date Wame and Tite (Typed}

24
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ATTACHMENT 2
Cade of Professional Conduct

By signing below. | confiem the following:

o [ have read. understand, and agice (o abide by the *Cods of Professional Conduct™ provided hy the
Hegistey of Interpreters for the Deal (RIDY.

o Iacknowiedge that RID's “Code of Professtonal Conduct” is cusrently foupd st the foltowing intemet
address: i, A sid o UsaFilepPileNAD_JIDETHICS wdl.

s 1acknowledge that R1ID's “Code of Peofessional Conduet™ is swbjeet to change (as is the interact address
where iLis found) and that [ am responsible for adhering to the raest cirienl Yersion thescol’

o }understand that even i Ease oot affilisted wits RID, {am expected w uphold RID’s “Code of

Professional Conduct” throughout tay interactions with the State of Maine, resulting fiom REP
#201411878 - Video Remote Interprefing Services,

Katrina ¥hibcdoaux

e il
Pri n}gd N%.T_EW /z’”
T %f/ e, 3f2/3015
Sighature R— Date

Srpars W, UConenitants, g,
Strnbaun Interpreting Services

Organization

State of Maine RFP 201411878



BP 54 - AGREEMENT TO PURCHASE SERVICES

CERTIFICATE OF LIABILITY INSURANCE

ooy
ALCCORD
N

STUAR-2 OF 1D: MB
DATE {MM:D0 T i

0423045

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION OHLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE BOES HOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELCW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSURNG INSURER(S), AUTHORIZED

ceriificate hokder in fieu of such endorsemeni(s).

{MPORTANT: i the certificate hoider is an ADDITIHOMAL INSURED, the policyiies} must be endorsed. W SUBROGATION 15 WAIVED, subject to
the termis and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

FRonusER CONTATT
C. '!-tnl.l:s:urance Brokerage @ o ] E\‘é wat
60 Madison 5t Suite 100 EMAR
yracuse, NY 132622704 ADORERD,
Gary Meyer INSURER)ET AFFORDIND LOVERAGE N 2
sesuner o ; Phifadelphia Ins Cos. 23850
HEURED Stuait B. Consultants Inc tia [
Birnbaum Interpreting Services
8555 16th St Ste 30D WIVRERE S
Silver Spring, M0 20910 NIURERD ;
JHOUREAE :
NSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION HUMBER:

THIS 15 TO CERTIY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN IS3UED T(: THE INSURED HAMED ABQVE FOR THE POLICY FERIOD
INDICAYED, NOTWITHITANDING ANY RECUHREMENT, TERM OR CONINTION CF AMY CONTRACT CR OTHER DOCUMENT \WiTH RESFECT TO WHCH THIS
CERTIFICATE MAY BE iSSUED OR MAY FERTAMN, THE tNSURANCE AFFORCED BY THE POUCIES DESCRIBED HEREM i5 SUBECT TO ALL THE TERMS,
EXCLUZIONS AND CONDITIONS OF SUCH FOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS,

ﬁ‘ TYPE OF MEURANTE g ey PORICY NusEER h;ﬁ"u%!rgfﬁl gﬁg«%}’#\:} L il
GENERAL LARLITY BACH GUOVRRENCE i 1,000,000
A [ X | S0ARAERTIAL GEHERAL LSBT PHSDST35T7 1042172014 { $0004/2015 | FRiided ros seemmence; | ¥ 190,600
}ecanzanoe ocoun VED EXP Loryoasprrsomy | § 5,600
A | X [Professional Liab PHSDITITT 1G01/2004 | 100112015 | perconse s aov sikar |4 1,000,004
] GENERAL AGGREGATE i 3,000,000
GENL AGERESATE LAST ASFLES FER FRODULTE - COMPC? 233 |8 3,860,000
X | rouey i Loc Profliab ¥ 1,080,600
 EUTCMOBE LABRITY i i 1,000,000
A ANY AUTO IPHSDITI4TT £0/0172014 [ 10/01/2015 [ Bo0iLY SrRY Pergerom |3
] R&L‘&g‘?\%@ C‘CmHggUEED BOTELY inJURY (Fes aitidern) | §
T 4 oy
] 3
| X owammiacue | X Foceom EACH SOCURSENGE ) 1,000,000
A EXCERS L1a8 CLARS B HAADE IPHUB473200 10/04/2014 [ 10042045 | ancasoare 3 1,060,000
pen | X [ rerenvony 10,000
R GTATO T
0 B LoVERY AR Y " [ I
ANY FROFPRETCRFARTNER EFECUTRE EL EAQH ATCDENT 3
CFRCERVEMTER ERZLLTEDY D [N 1A
(ManZdsdary b MM ) £1 CIZEAZTE- EAEWFLOYEE} §
i‘éﬁcﬁﬁ'ﬁ’s:‘ GF SPETATLEN Y paies EL OUIEASE - FILICY L-'Hﬁ 3
A PBusiness Propesty PHSDAZI4TT 1001720 14 | $0:0 12015 [Property 59,000

PERCATPTON OF OFERATIONE F LOCATIONE | YERICLER (ANBA SCORD 1oL ACaDondl AESITKE Sehaduld, If mols Ip304 % MG

CERTIFICATE HOLDER

CANCELLATION

Prool of instrance

1

SHOULDAH?OFTEEABOVEDESCRMEOPOUCESBECMCEUEDEEGRE
THE EXPHATION DATE THEREOQF, NOTICE Wil BE DELIVIRED
ACCORDANCE WATH THE POLICY PROVISIONS.

AUTHRRZED REPRELENTATIVE

Shoe gt Crnetine
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BP 54 - AGREEMENT TO PURCHASE SERVICES
Rider I
Invoice Requirements

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the requesting
agency per authorized Delivery Order (DO). Invoices shall contain sufficient detail to allow proper cost
allocation and shall be accompanied by supporting documentation. No invoice will be processed for payment
until approved by the requesting agency’s authorized approver(s). All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as a vendor with the State
of Maine. This number appears on all Contracts and Purchase Orders and can be acquired from the
agency contact,

B. All invoices must include the vendor’s Federal ID Number.

C. All mvoices must include either the Delivery Order number relating to the commodities/services
provided.

D. In cases where hourly rates of contracted resources are concerned, invoices must contain a copy or
copies of time sheets associated with that invoice. Time sheets will need to be reviewed and approved by
the State’s contract administrator,

Payments are subject to the Provider's compliance with all items set forth in this Agreement. The Department
will pay the Provider within thirty (30) days following the receipt of an approved invoice.

The charges described in this Agreement are the only charges to be levied by the Provider for the products and
services to be delivered by it. There are no other charges to be made by the Provider to the Department, unless
they are performed in accordance with the provisions of Section 7, Changes in the Work. The Provider shall
maintain documentation for all charges against the Department under this Agreement,

The remainder of this page left intentionally blank.
RIDER G - Identification Of Country In Which Contracted Work Will Be Performed

Page follows.




BP 54 - AGREEMENT T PURCHASE SERVICES

RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

United States. Please identify state: ME/MD

Other. Please identify country:

Notification of Changes to the Information

The Provider agrees to nofify the Division of Purchases of any changes to the information provided above.
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Certification Regarding
Debarment, Suspension and Other Responsibility Matters
Primary Covered Transactions

BEFORE SIGNING THIS CERTIFICATION, PLEASE READ THE ATTACHED INSTRUCTIONS WHICH
ARE AN INTEGRAL PART OF THE CERTIFICATION

’Vcndor/Organization Name 2 Agreement Number
STepnT B. Cons 0//{;,,‘% f/l«(:/ lJ/ﬂ/’f A Y’/Je_d[g(,-- £

In lf/w-f’fd‘ﬁ S erirect
/ Title

Name of Authorized Representative
1 o 2
ﬂ/?y//g 9 ﬂ/rnﬁﬂuﬂ/l o
Signa / ’__/}} N Date of Signature
(i _ -
/Z/Z%/Lg Ter e ? 7~& /)
|
This Certification is required by the Regulations implementing Executive Order 12549, Debarment and

Suspension, 29 CFR Part 98, Section 98.510, Participants’ Responsibilities. The Regulations were published as
Part VII of the May 26, 1998 Federal Register (pages 19160-19211).

1. The prospective primary participant certifies to the best of its knowledge and belief that it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

b. Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction, violation of Federal or State anti-trust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

c. Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph 1.b of this
Certification; and

d. Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.



BP 54 - AGREEMENT TO PURCHASE SERVICES

10.

Instructions for Certification

By signing and submitting this proposal, the prospective primary participant is providing the Certification set out below.

The inability of a person to provide the Certification required below will not necessarily result in denial of participation in this
covered transaction. The prospective participant shall submit an explanation of why it cannot provide the Certification set out
below. The Certification or explanation will be considered in connection with the Maine Department of Health and Human
Services (DHHS) determination whether to enter into this fransaction. However, failure of the prospective primary participant to
furnish a Certification or an explanation shall disqualify such person from participation in this transaction.

The Certification in this clause is material representation of fact upon which reliance was placed when the DHHS determined 1o
enter into this transaction. If it is later determined that the prospective primary participant knowingly rendered an erroneous
Certification, in addition to other remedies available to the Federal Government, the DHHS may terminate this transaction for
cause of defauli.

The prospective primary participant shall provide immediate written notice to the DHHS if at any time the prospective primary
participant learns its Certification was erroncous when submitted or has become erroneous by reason of changed circumstances,

The terms “covered transaction”, “debarred”, “suspended”, “incligible”, “lower tier covered transaction”, “participant”, “person”,
“primary covered transaction”, “principal”, “proposal”, and “voluntarily excluded”, as used in this clause, have the meanings set
out in the Definitions and Coverage sections of the rules implementing Exccutive Order 12549. You may contact the DHHS for
assistance in obtaining a copy of these regulations,

The prospective primary participant agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly cnter into any lower tier covered transaction with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the DHHS,

The prospective primary participant further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, Incligibility and Voluntary Exclusion-Lower Tier Covered Transactions™ provided by the
DHHS, without modification, in all lower tier covered transactions and in atl solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered fransaction
that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals.  Each participant may, but is not required to, check the Lists of Parties Excluded from Procurement or
Nonprocurement Programs.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which
is normally possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction knowingly
enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DHHS may terminate this
transaction for cause or default.



