MA No: 18P 16012000000000000107
STATE OF MAINE
Department of Administrative & Financial Services
Agreement to Purchase Services

THIS AGREEMENT, made this 20th day of January, 2016, is by and between the State of Maine,
DAFS/Division of Purchases, hereinafter called “Department,” and Certified Languages International, LLC,
located at 4800 SW Macadam Ave, Suite 400, Portland, Oregon 97239, telephone number 503-484-2308,
hereinafter called “Provider”, for the period of March I, 2016 to December 31, 2017,

Contract Renewal: Following the initial term of the contract, the Department may opt (o renew the contract
for renewal periods not to exceed 12/31/19, subject to continued availability of funding and satisfactory
performance,

The AdvantageME Vendor/Customer number of the Provider is VC1000014194

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be
made and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified
personnel, facilities, materials and services and in consultation with the Department, to perform the services,
study or projects described in Rider A, and under the terms of this Agreement. The following riders are hereby
incorporated into this Agreement and made part of it by reference:

Rider A - Specifications of Work to be Performed

Rider B - Payment and Other Provisions

Rider C — Exceptions to Rider B

Rider D - Debarment, Performance, and Non-Collusion Cextification

Rider G — Identification of Country in Which Contracted Work will be Performed

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this agreement in one (1) original copy.

Department of Administrative & Financial Services
Division of Purchases

UNENCUMBERED | By: % MLL%‘#% Gy s 5
Kathy Paqueqte, Procifement Manager
FEB 02 2016 )
NO FUNDS RESERVED a”
FOR THIS CONTRACT Certified Languages International, LLC
2016.02.01

Xoosd

Kristin Quinlan, CEO

16:24:06 -08'00'

By:

Total Agreement Amount: $NA used by all State Agencies

Approved:/)/wz&/f}%%j" FEB 0 2 2016

Chair, State Plrchases Review Comniittee
BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (http//wwiw.maine.gov/purchases/info/forms.html ), or at 9 State House Station,
Augusta, Maine 04333-0009,
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

Telephone Based Interpreting Services
Point of Contact
Kevin Cunningham
Phone/Fax: 503-484-2308
E-Mail: kevin@certifiedlanguages.com

1$0.97| Min | For all languages listed in Appendix A |

Provide 365-days a year, 7-days a week, 24-hours a day Telephone Based Interpreter Services on an “as
needed” basis for Limited English Proficiency (LEP) clients needing immediate interpreter assistance.

Services will be utilized in a number of different government settings, including, but not limited to, the
Department of Health and Human Services and Maine Counts, to assist government entities in meeting the
needs of LEP clients who are physically in the government offices or call in by phone for assistance.

Reports - Provider will be required to provide summary and detailed usage reports quarterly to all customers
and the contract manager,

EQUIPMENT AND FACILITY

1. Provider must have all necessary equipment, installed and functioning, to provide the
services required in the contract.

2. Provider must have telephone terminal equipment with expansion capabilities to
accommodate an increase in call volume, as needed,

3, Provider’s telephone terminal equipment must be capable of collecting the detailed call
traffic information needed to produce the reports required by the contract.

4. Interpreter Services must be provided from a professional setting.

CONNECTION

I. On average, Provider must answer at least 95% of all incoming calls within five seconds
of the call starting to ring at the Provider’s facility. The call may be answered by an
automated attendant but the customer must be given an option, cither by voice prompt
or keypad selection, to speak with a live operator/customer service representative. If the
customer opts for a live operator/customer service representative, connection must oceur
within ten seconds of the customer’s selection.

2. On average, Provider must respond to calls at a rate of 95% or greater within 30 seconds
of the client’s language being identified. Once interpretation begins, the call cannot be
placed on hold or put into a queue of any kind.

3. Provider must provide toll-free access to interpreter services from anywhere in the
United States, 365-days a year, 7-days a week, 24-hours a day.

CONFIDENTIALITY STATEMENT

1. Provider must possess a signed and dated Confidentiality Statement for each interpreter,
either employed or contracted, prior to that interpreter providing service under the
Contract.

2. Provider must be in compliance with the Health Insurance Portability and
Accountability Act of 1996 (HIPAA).
hltps://www.cms.unv/chulations-and-Guidzmcc/HIPAA-Administrntivc-
Simplification/HIPA AGenInfo/downloads/hipaalaw.pdf
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1,

INTERPRETER OPERATIONAL REQUIREMENTS

The interpreter will remain neutral in the conversation unless prompted by the
customer with additional instructions.

2

The interpreter will speak in the first (1) person.

3.

The interpreter will use the utmost courtesy when conversing with the customer and/or
the client.

The interpreter will respect cultural differences of the client.

The interpreter will refrain from entering into a disagreement with the customer and/or
the client.

The interpreter will accurately interpret the client’s statements and relay the message in
its entirety with the meaning preserved throughout the conversation. Information will
not be edited or deleted which may erroneously change the meaning the of the client’s
statements.

In providing services to the Judicial Branch, the interpreter will abide by the terms and
the Standards of Professional Conduct for Interprefers Providing Services in Judicial
Proceedings.
hitp://www.courts.maine.gov/maine_courts/admin/interpreters/interpreters policy.html

All conversations or interpretation between the interpreter, the customer and the client
will remain confidential and will not be shared with individuals unrelated to the call.
Calls must only be recorded for Quality Assurance and training purposes, with
exception for the Judicial Branch.

9,

Judicial Branch requires all court proceedings be record for appeal purposes.

L

CUSTOMER RESPONSE

Response to customer questions and concerns will be handled as expeditiously as
possible and according to the following criteria:

i. General questions of concern: A written response to customer questions is due
within five working days from initial contact. If the response is incomplete at
response due time, the response will be an update of steps taken thus far to
answer the customer’s questions along with an estimated completion date. Ifa
complete response is still not provided within seven days from initial contact, at
the customer’s request, Provider must provide a senior administrative contact to
escalate the request.

ii. Request for materials: Instructional materials must be mailed to the customer
within two working days of receiving the request and will be customized to
accommodate customer’s needs.

2. All other requests: Time requirements for all other requests will be negotiated

individually between the customer and the Provider.

QUALITY ASSURANCE PLAN

1. Provider must have a Quality Assurance Plan (QAP) that describes an acceptable
method for monitoring, tracking and assessing the quality of services provided
under the Contract. The QAP must also describe how the Provider will identify
and resolve issues related to interpreter quality and/or performance, as well as
customer initiated concerns and/or complaints.
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INFORMATIONAL AND INSTRUCTIONAL MATERIALS
1. Provider must provide instructional materials at no additional charge to assist end
users in accessing the services that will be provided under the Contract. Materials
should include langnage identification materials such as “1 Speak” cards and
procedural information for accessing the services.

> Instructional materials must also include informational language posters for the
public indicating interpretation services are available and free of charge. The
informational language posters for the public must include (at minimum) the most
frequent languages utilized by the State of Maine.

3. Sample informational posters must be provided to customers for approval and
possible editing free of charge in order to suit local languages/needs.

4. Instructional materials must be readily available to all customers, at no cost,
throughout the term of the Contract.
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RIDER B

METHOD OF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT $ Unencumbered State Agencies will use this MA on an as needed basis.

2, INVOICES AND PAYMENTS;: The Department will pay the Provider as follows:
The State anticipates paying the Provider on the basis of net 30 payment terms, upon the receipt of an
accurate and acceptable invoice. An invoice will be considered accurate and acceptable if it contains a
reference fo the State of Maine contract number, contains correct pricing information relative to the
conteact, and provides any required supporting documents, as applicable, and any other specific and
agreed-upon requirements listed within the contract.

INVOICING

1. Provider must only invoice for the time that interpreter service is provided.
Time required establishing the language service needed and/or connection time
to the appropriate interpreter will not be chargeable. Billing of the
interpretation period starts when the interpreter answers and begins
interpreting. The interpretation petiod is ended when the interpreter has been
disconnected from both the customer and the client,

" Invoices will be prepared at the end of every calendar month and delivered to
the customer no later than the 15" day of the calendar month immediately
following the month under invoice.

3. Invoices will reflect billing increments of one-tenth of one minute. For any
period of time which falls between tenths of a minute, Provider will round up
to the next tenth of a minute. One-tenth of one minute is defined as six
seconds.

4. The minimum billable charge shall be equal to a one minute charge at the rate

of the language for which interpreter service is provided.

Invoices shall contain the following information, at a minimum:

i, Master Agreement number. MA 18P 16012000000000000107

[ 8]

b

ii.
iii.

Dale of invoice.
Provider name and address.

iv. Customer account number and depatiment name/program.
v. Date and time of each interpreter service occutrence provided.
vi, Interpreter Connection Time.
vii. Interpreted language associated with the call.
viil, Customer Contract/Phone number
ix. Total dollar amount due,
%, Total number of calls interpreted,
xi, Total number of billable interpretation minutes.
xii. Duration of the interpreter service provided, measured in tenth of a
minute increments.
xiii. Contract rate per minute.

xiv. For Judicial Branch Calls, the courthouse locations.

xv. For Judicial Branch calls, the docket/matter number of the proceeding or
notation that the call is at a clerk’s window.

Payments ate subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds. The Department will process approved payments within 30 days.
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3, BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Bureau of
Revenue Services, copies of which will be furnished to the Provider for hisfher Income Tax records.

4, INDEPENDENT CAPACITY In the performance of this Agreement, the parties hereto agree that the

Providet, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State.

5. DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary to
ensure proper execution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts fo be paid. He/she shall make decisions on all claims of the Provider, subject 1o the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR Al progress repotts, correspondence and related submissions
from the Provider shall be submitted to:

Name: Kathy Paquette
Title: Procurement Manager
Address: Burton M. Cross Building
9 State House Station
Augusta, ME 04333
Tel: 207-624-7877
Email: Kathy,L.Paquette@maine.gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, exeept
where specified otherwise in this Agreement.

1. CHANGES IN THE WORK  The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and apptoved by the State Purchases Review Committee.
Said amendment must be effective prior {o execution of the work.

8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the scrvices herein contracted for without the consent and
approval of the Agreement Administrator. Any sub-agreement hereunder entered into subsequent to the
execution of this Agreement must be annotated “approved” by the Agreement Administrator before it is
reimbursable hereunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thereunder.

9. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator, No subcontracts or transfer of

agreement shall in any case release the Provider of its liability under this Agreement.



BP 54 - AGREEMENT TO PURCHASE SERVICES

10. EQUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the
Provider agrees as follows:

a. The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless related to a bona fide
occupational qualification, The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation,

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation,

c. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.

f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in
good faith affirmative action programs,

g The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon cach
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.
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1. EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of S MRSA § 18 or 17 MRSA §
3104. The Contractor shail not engage on a full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shall not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retited employee of the Department who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shall not apply to contracts or subcontracts for standard commercial supplies or raw materials,

2. STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is executed or any time thereafter shall be admitted to any share or patt of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104, No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted fo any share or part of this Agreement or to any benefit that might arise therefrom
ditectly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee, The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or raw materials.

13. WARRANTY The Provider warranis that it has not employed or contracted with any company or
person, other than for assistance with the normal study and preparation of a proposal, to solicit or secure this
Agreement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement, For breach or violation
of this warranty, the Department shail have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee,

14. ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services wotk
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information” means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprietary information, The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies to contracts, contract extensions and contract amendments executed on or
after October 1, 2009,
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15. TERMINATION The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective. The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16. GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

17. GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agreement shail be brought in State of Maine administrative or judicial forums, The Provider
consents to personal jurisdiction in the State of Maine. :

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims”) resulting from or
atising out of the performance of this Agreement by the Provider, its employees, agents, or subconiractors.
Claims to which this indernification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, laborer and any other person, firm, corporation or
other legal entity (hereinafter in this paragraph referred to as “person”) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (i) claims arising out of a
violation or infringement of any proprietary right, copyright, trademark, right of privacy or other right arising
out of publication, transtation, development, reproduction, delivery, use, or disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iii) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that tesults solely and divectly from (i) the Department’s negligence
or unlawful act, or (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement,

19,  NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agreement or which may affect the
performance of duties under the Agreement.

20. APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document.

21.  LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an eligible surplus line insurer to do business in this State by the Maine
Departiment of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon execution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.
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22,  NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement,

23, SEVERABILITY The invalidity or unenforceability of any patticular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforecable provision or part thereof had been omitted.

24.  INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25. FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of wat, tiot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, or strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party, The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26. SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off, These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its
representatives, or the State Controller.

27. ENTIRE AGREEMENT This document contains the entire Agreement of the partics, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The paities
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occurred between the patties which is not expressed in writing., The failure of any party to insist in any one or
more instances upon srict performance of any of the terms or provisions of the Agreement, or to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C

EXCEPTIONS TORIDER B

No Exceptions to Rider B



BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER D

Debarment, Performance, and Non-Collusion Ceitification

ColPrpua feva Sme Ne
k CERTIFIED LARGUAGES REpRS UG T B s prein) fads
FPRlpasETishal Dalaenterd B1%

Debaninent, Pesfornance, and Non-Colluson Certification

By stoviug ths docimnent Jecitif: bo e best ofny biowledge and belicf that the eforemcntioned
eaganization, 11s priveipals, and anysubtenhiacters tamted bn 10 pyoposal:

1. drevot presently deband, suspeded, proposed for debament, and declaed incligible or
volmteh axclided from bidding ororking or: contess Hswed by oo govounanial
ageney.

< 3. Havenalwithtn thee years of subsmitiing the proposal for this centmet bovs comicied of
o hada civit judgment rendered against theni for:
i, fraud or a eviminal offinse fn comechion with obainbig, altemphing fo oblain, or
parfonning @ fodenal, state oy bocal governmstnt Misac on oF conbiet
fi. violating Fedeval or State anfihal stabules oF comaiittivg embes-loment, thefl,

Jorgery, bibary, falsificatton or desivuetion of records, mipking fae stotersenss, or
ricoiving stolen propenly;

iit.  are ot prescntly indfcted for or othirnise cHinilaathy or eivilly changed by o
govensmental entity fFederwd, State o Localy with commilsston of amyof the
offistses emoneeated n paragroph (b of fils coriffication; and

i have notwithin ¢ throe £3) year porfod proceding tis propasel had onie or more
Saderal, stato or local govemment bunsacons tenstuated for enuse or defoull,

& Hovenotentered into apefor inderstanding, sgrecma or conntction with oy
corporotion, firm, o person sbmilitng a respansefor the seme niaterinls, supplies,
eguipmend, or sevstees and this proposal is in alf respocls falr and uithont coltusionor
fraud. The above mentioned entities undesstoud and agive ha? cotlusive bidding 15 6
viokakien of state and fedoral b and can ssult i fincy, prisod sentcrc s, and il
damage awords,

Failure to provide this certiicadion may yesultIn the dirquatficaton of the Bidder's
proposal, at the disesetion of the Depasnnent.

To the bast ofny Btowledge all information prosided in fhe eaclased propasal both
prograntitatic and fluucted, i complete and aceurale of the fime of wbnilgsion.

Name: Rristin Quintan Title: Chief Execative Officer (CEC}

Autherized

Signature: ,\< A;‘,_@A.__.___,

Dale: 113015
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RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will

be performed:

X United States, Please identify state: Maine
Other. Please identify country:

Notification of Changes to the Information

The Provider agrees to nolify the Divislon of Purchases of any changes to the Information provided above,
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Appendix A -

CERTIFIED LANGUAGES

SR TERBATIONA

CU Progosal fof the State of Malne
RFP220151018% Telephone Based Inerprabing Serves
Dus December 3, 2H5

Description Indicate (Yes or No)
LANGUAGES ]
1. Bidder should be able to provide Telephone Based Y65, CLI provides Telephone-Based
Tnterpreter Services for all lnguages/diafects listed  Interpreter Services in 214
Lelow (at a minimuomy). Janguages; circled befow are the 5
I£ you indicate No, circle each fanguage tnable fo  Janguages for which we do gt
pfo‘rfde' Clmeﬂﬂy have lﬂtefpr efers.
Acholi Dinka Cloupiag > Moroccan Arabic Swahili
Akan Dutclt Tragi Arabic | Mubarak Swedish
Albanian Ewe Italian Nepall Synan Arabic
Ambharic Fstonian Japasiese Norweginn Tagalog
%ﬁ?f} Farsi Karen Nuer Taiwanese
AbIC Finaish Kashmirg Orotho Taumil
Armenian Flemish Khiner Pasiito Tewa D
Assyrian French Kinyarwanda { Patois N
Bambasa French Canadian | Kirundi Persian | Tiwa 2
Belidini French Creole Korean Polish Tibetan
Bengali Fukienese Krio Portuguese Brazitian | Tigrinya
Boshian Fuiand Kunama Portuguese Creole Taishanese
Bulgarian Fuzhou Kurdish Portuguese Evsopean | Tigrinya
Burmese Georgian Laotian Punjabi Taishanese
Cambodian German Latvian Russian Tongan
Cantonese Greek Lingala Romasian CTowa D
Cape Verde Creole | Gujarati Lithuanian Saioan Turkish
Catalan Haitian Creole MaayMaay Serbian Uksainian
Chin Hausa Macedonian | Serbo Croatian Urdu
Clinkese Hebrew Malay Sicilinn Uzbek
Chinese Hindi Malayalam Sinhalese Vielnamese
Chiu-Chow Hinong Mandarin Slovak Wolof
Croatian Hungariaa Magshallese | Somali Yomba
Czech o Mien Sorani Yupik
Danisii Hocano Mixteco Spausish
Diri Indonesian Mongolian Sudanese Arabic
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Copy of CLI’s Information and Instructional Materials

Below are samples of available information/instructional materials. On the following page is a
sample of an 8,5" x 14" language display customized for the State of Maine, notifying your LEP
clients of the availability of interpreting services translated into many of your top languages.

INTERPRETING SERVICES.
ACCESS G USAGE MATERIALS _ ressise

Lot CLI help you reach more customars than ever bofore — in 200+ languages.

CL1offars a varlety of free, customized materlals to help you pramate lalerprefing services Lo your non-English
speaking customanrs, assist with language Kientification, and quiekly access an inlerpreter,

LANGUAGE 1D POSTERS

8.5 x 14" lamvinatledt posters
with fanguage idenlification
assistance in the lop 26

l‘ﬁlﬁ%tli_l{\ﬁﬁ%'ﬂflsd? , LANGUAGE ID COUNTER DISPLAY%I B
AT

11657 % 1 stundy
cio__ ] cardboyed displays
- Jwilh a buidlin easal

tanguages, which enable o .+ 1| for counterlops
customers to easdly salf-idantly . . ilamldesks,
theie language simply by . | offering language
pelnting. - T 7 T |identibeation
: | assistance in the \op

L ab hanguages,
;
: - R

PLASTIC INSTRUCTION BADGES INSTRUCTION CARDS 85 55t iyesot

35" % 2.25" dutalile, l Avalable in avariely  ee BN ISR

plastic instruction @'@ of sizes and foymats.  *¥0"™T
i

badges with a slol that ; provid
nhangon alanyard A oo youl
€30 han Vol v tolhfree number,
o ¢lip, in landscape or |, 2 company-spacihc
porteait fayout. C “'1"""“ hithng information,
Provicles your tolk ol steps for makin,
Y jd 4
{ free number and \ w%ﬁi{‘ anintecpreting call,
| company-specific © i em i and sugge stions
g billing infor mation. ) for warking, with
a telephone
nge n @ . interprater,
LA
et I
IHSTRUCTION STICKERS E} oI350
L PR LITE T 1 o 4 S -
25" x 1" waterprool, durable instruction stickers thal provide your toll-lree number, o
customer coste, and company-spacific billng information, These can be adhered to Custonmer Coce: 00000
lelephanes, oquipment. bindees, and more. &&\MLH;:&“I “Nxdm' e

*Fovese maderials ane absor avait il itk losenst.

Looking for somalhing you don't see here? Just askl We're here to hefp, and continually create new
materials Lo betler serve your noeds.

Fage 81« COMEINEMTIAL
& 140 Cethlied Langaages Intanadiona)
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CERTIFIED LANGUAGES
. INTERNATIONAL

Maine.gov

Buglivh Translalion: You have the right tp an interproter

CERTIFIED LANGUAGES
INTERNATIONAL

'm

Albanian

Ju kenl ta dra]te‘l
pérkthyess, pa a
Jual. Ju lutem p

Amharic

t8 kdérkon) nj4
snjs shpanzim npa ana
Areakionl gluhdn tusl.

AhTICT

nheie 19 ey )Tt’l'f'ca"‘i. Vet b

andqlis RAPsi K
oo
Arabic

Nhe g, Lk,

LI

gjuha shqlpe

O ax e [ Y dpash olia e

QAN YO

Bengali
CiCHI =

Bosnian

A\ VO SURFIWAIEL I IS Y L

SR G
Ty g

bosanski

Imate pravo
tumada, Mot

18 besplatnog
o vas da

lzaberete (oznadits) svo jezik.

Burmese

[G§wn

20§08 ooxoiffmbiiqfiocgd
mgSemaqif ojenazos

omgmphayjde
mefml

CFTRFIIG

HEH AR Er

Chinese Mandarin

q?id}:ﬂl eoypqBiy oobel
enblgsh
Chinese CanImeae

SHEERR IR
RLRIRAITIEN A -

DUEHIRE

AR SRE TR AR OERAR.

Wi smin e

Croatian |

imate pravon

besplatne usluge

11l

T SEET AR
ualadi

hrvatski

u.uul.ﬁ

ShOA O AS gl b3 A oy Ba o 3Lt
Ay Ll oyt 20a 0w AU pav_sie Cladh
S e LA aph EA 3 e Y
French frangals
Vous avez droit aux sarvices
gratuits d'un interpréte, Veuillez
préciser fa iangue que vous parlez.

Greek eAANVIKA

‘Bxere vo Sicaiwjia Swpedv napoxiig
Siepunvea. Tlapakadodpe
npoadioplote v YAdood oas.

Gujaratl xR Wl

AR SleSal wig cldle ogeyfler
(BB NorclcalloT WUl 2 A 6,
gL 53 cudl oudt g olF2 2 ET,

Hindi m
TR U g Y 2]
Hard qUIT HLE &) &1
Khmer/Cambodian Mman fgi
yrnsri§egromeirunygrunipy

nhwnndnnlgs
N BTGP I M ANIU AT

Kinyarwanda. Kinyarwanda
Ufite uburanganzira bwo
guhabwa umusemuzi ku buntu,
Erekana ururimi rvawe.

st=20|

Fol=s EEE S99 AHl A8
g=al 4 AL, Fste
HOE deldll =4 A2,

E;brtugueae {Braxzll} Portugubs (Brasll)

Korean

Vocé tam direito & um Intérprete
samnenhum cuslo para vocd;-

Raomanian

Aveli draptul ia un in
bono. V4 rugém sa n
iimba pe care o vorb

Russian

arpret, pro
e precizat|

th.
pyccrwvia

Bb! MMOOTE MPABO HA (acnnarHLie
yanyru nepeecagquka. [loxanyicra
npocuMm Bac yraaate He Ball sabik.

Somalt Af

Waxaad xaqg U laasdahe

Soomaali

y inaad

heshid tujumaan aan hlmag kuugu

fadhin. Fadian tilmaan
Spanish

Usted tilene derecho
intérpreta sin costo ¢
Por favor, sefiale su

Swahili

Una haki kwa mtafsiri

uqaddaada.
Espaiiol

aun

lguneo,
dioma.
Kiswahili

blla malipo

yovote. Tafadhall onypsha lugha

yako.

Tigrinya FacH
h4l heask 17 HhHy Avkoas 52
gorhfl a2AN RATRPH AQlR&Th™

ot K% Yoo
Viethamese

éng Vit

Ti
Quy v] cd quydn yau c%u dich vu
phién d|ch hoan toAn midn phi. Vul
10ng cho bidt ngodn nguf clia quy vi.

[

tumada (prevaoditelja)-Molimovas—

da izaberete svoj jozik. CRERTIFIRD LANGUAGKES

INTEANATIOHAL

Por favor indlque seu Idloma.

Certifiedianguages.com | 1.800.CALL.CLI



