US Bank Access Online Forgot Password Instructions
1. If you forget your password, you can reset it by following the below instructions.  First click on the Forgot your password link
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2. On the next page enter the Organization Short Name:  som (lowercase is fine); then enter you User ID; then click on Continue
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3. Next enter the response to your authentication question; the question could be your Pet’s Name or Mother’s Maiden Name or Birth Place.  After you enter the response then click on Continue.
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4. Now create a new password by entering it in the first block and then re-entering it again in the second block; then click on Save.
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5. You will then be logged into US Bank and will be on the Welcome screen.  You will need to use the new password you just created the next time you login.

[image: image5.png]U.S. Bank Access® Online

@bank Wessage(s) from U.S. Bank

‘Welcome to the new look and feel of Access Online! The innovative design will provide an enhanced user
experience and will not change the way you operate in the system. ACcess your payment solutions anytime,
anywhere with Access Online

Language Selection

Transaction Management
Account Information

Reporting

My Personal Information

Home
Contact Us

All of [T serving you™





