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Maine Health Insurance Market Insured Lives 
Small group enrollment for 2014 has not been reported yet. 
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Maine 2014 Marketplace (ACA) Plan Selection Characteristics 
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Maine 2014 Marketplace (ACA) Plan Selection Characteristics 
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2015 Marketplace Financial Assistance  
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The additional cost-sharing benefit noted on the 2nd row applies only when a Silver plan is selected. 

Presenter
Presentation Notes
Adjusted gross income for household -- include everyone claimed as dependent on tax return and any children in household.

If married, file joint tax return (unless victim of domestic violence) 




2015 Individual Marketplace/Exchange 
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 Maine Community Health Options offers: 

 3 Bronze Plans, 5 Silver Plans, 1 Gold, 1 Catastrophic 
 

 Anthem Health Plans of Maine offers: 
 11 Bronze Plans, 9 Silver Plans, 4 Gold, 2 Catastrophic 

 
 Harvard Pilgrim Health Care offers: 

 1 Bronze Plan, 2 Silver Plans, 1 Gold 

MEGA is non-renewing approximately 6,200 lives in 2014 and 2015  

Presenter
Presentation Notes
MCHO offers several new plans that include embedded pediatric dental.
Anthem plans mostly remain unchanged. Anthem is retiring plans with embedded pediatric dental; BOI considered this a minor modification, rather than a discontinuance.
Harvard Pilgrim joins the individual and SHOP marketplaces in 2015 offering an HMO plan.
MEGA – BOI has reviewed the letter consumers will be receiving re: the discontinuance.




2015 Individual Marketplace/Exchange 
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 Maine Community Health Options: 

 Average rates decreased  0.8% 
 

 Anthem Health Plans of Maine: 
 Average rates decreased 1.1% 

 
 Harvard Pilgrim Health Care: 

 Average rates increased 2.2% from off-exchange last year 

 

http://www.dreamstime.com/royalty-free-stock-photo-family-paper-chain-sybolizing-loneliness-dreamworld-image30437555


BOI 2015 Individual Market Rate Calculator 
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OPM Multi-State Plans 
(Office of Personnel Management) 
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 OPM is offering a Silver Plan and a Gold Plan through 

Anthem. 
 

 Multi-State Plans’ differences from other ACA plans: 
 
 Do not cover elective abortions. 
 The external review process is handled at the federal level rather 

than the state level. 

 Important: Multi-State plans do not provide coverage in other states. 



2015 Individual Off-Exchange Market 
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 All the exchange plans will also be available off-exchange. 

 
 One additional off-exchange plan is offered by HPHC Insurance Co.  

(Bronze PPO). 
 

 Aetna Health Inc. will offer 4 off-exchange plans in a new HMO 
product. 

 

Presenter
Presentation Notes
Aetna Health Inc. off-exchange HMO plans are available in Androscoggin, Cumberland, Franklin, Knox, Lincoln, Oxford, Sagadahoc, Waldo, and York counties.
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Comparison of 2015 Individual 
Health Plan Offerings 



Networks & Cost Sharing 
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Aetna 
(Off-Exchange only) 

• Product:  HMO with two tiers (30% differential in cost-sharing) in South 
• Network Limits:  Tier 1 network in-state only; Tier 2 HMO network is national 
• Non Network coverage:  Emergent care only (Tier 2 cost-sharing) 

Harvard Pilgrim  

 
• Products:  HMOs and PPOs 
• Network Limits:  HMO = New England network ; PPO = Nat’l network (Off/Bronze) 
• Non Network coverage:  Non-emergent care with higher cost sharing 
                                                  Emergent care with in-network cost-sharing 

Anthem 
 

• Products: HMOs and POS  
• Network Limits: “Narrow” HMO network in South; POS network in North 
• Non Network coverage:   POS   = non-emergent care coverage at higher cost-sharing 
                                                             = emergent care with in-network cost-sharing 
                                                   HMO = NO non-emergent care coverage  
                                                              = emergent coverage with in-network cost-sharing 

Maine Community 
Health Options 

• Product: PPOs 
• Network Limits:  All plans utilize a national wrap network (First Health)  
• Non Network coverage:  Non-emergent care with 20% differential on aggregate 
                                                  Emergent care at in-network cost-sharing 

Note:  All plans except Harvard’s have “Aggregate” or “Non-Embedded” deductibles 

Presenter
Presentation Notes
Aetna-
Tier 1 is Aetna’s Accountable Care Network and all mental health providers.
Tier 2 is part of the national Aetna National HMO Provider Network.
For Tier 1, there are straight copays for PCP visits and generic drugs.  Deductibles and co-insurance apply to all other services/RX.  
In Tier 2, there are copays after the deductible is met.
NO out-of-network cost-sharing except for emergent care (including out of state and out of country).  Out of network emergent care has Tier 2 cost-sharing.
Harvard-
Exams for illness or injury, and allergy treatments, are covered by copay.
Hospital services, diagnostic procedures (MRIs, x-rays, labs, maternity services, etc.) are subject to the deductible, then co-insurance.
Anthem-
Non-Embedded = all family members share one deductible, which must be met prior to receiving plan benefits.
MCHO-
-Network includes Maine and New Hampshire and a national wrap network called First Health

State law requirement: if no in-network provider is reasonably accessible to provide the covered service, consumer is held harmless for using an out-of-network provider.

Aggregate deductible plans are family plans that require that the family deductible be met before the insurance company begins to pay.
Embedded deductible plans will begin to pay expenses for an individual in a family plans once he or she meets the published individual deductible.



How to Find Providers 
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Aetna • www.aetna.com “Doc Find”  
• Tier 1 and Tier 2 providers in Maine.  
• Tier 2 providers also national network 

Harvard Pilgrim  • www.HPHC.org “Find a Doctor” 
• Providers across ME, NH, MA, CT, parts of RI, VT and NY 

available to members in HMO and PPO plans in Maine 

Anthem 
 

• www.anthem.com “Find a Doctor” 
• Different provider networks for HMO and POS products 
• No providers outside of Maine 

Maine 
Community 
Health Options 

• www.maineoptions.org “Find a Health Care Provider” 
• Providers in Maine, New Hampshire and across the county in 

the wrap network “First Health” 

Presenter
Presentation Notes
Aetna-
If doctor is listed with the modifying statement “not the best level of coverage” = doctor in Tier 2.  
If doctor is listed with NO modifying statement = doctor in Tier 1 
Members may receive care by a Tier 2 provider anywhere in Aetna’s National HMO Network.
Harvard-
In addition, PPO plans have an extended network of providers across the country.
Anthem-
Coverage for out-of-network services:
HMO products (Southern Maine):  Members do not generally have benefits except for urgent and emergent care, or if care is not available in network.  Non-emergent/urgent care out of network requires pre-authorization. Out of state/country coverage is limited to emergent/urgent.

POS products (Northern Maine):  Members have the highest level of benefits within the network but may use a non-network provider.  Members may self-refer, but there are no out of state/country services except for urgent and emergent care.  

http://www.aetna.com/
http://www.hphc.org/
http://www.anthem.com/
http://www.maineoptions.org/


Coverage of Preventive Services 
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All carriers must cover specific preventive 

services: 

 
www.uspreventiverservicestaskforce.org/Page/

Name/usptf-a-and-b-recommendations/ 

Presenter
Presentation Notes
There has been confusion around which preventive benefits are included- only U.S. Preventive Services Task Force A & B recommendations.

The companies have educational tools for providers and members to explain the difference between the covered & not covered.  

Clear communication between patients and their providers when setting up preventive/wellness visits will be key to avoiding unexpected billing of the patient.

It is up to the providers to code properly between preventive and diagnostic.






Prescription Drug Coverage 
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Aetna • 5-Tier formulary, including 2 levels of generic.   
 

Harvard Pilgrim  • 4-Tier formulary 
 

Anthem 
 

• 4-Tier formulary 
 

Maine 
Community 
Health Options 

• 4-Tier formulary 
 
 

Presenter
Presentation Notes
Aetna-
Cost-sharing depends on the metal level and plan. 
Generics: straight copay for Tier 1;  copay for Tier 2 after the deductible.
For Gold Plan, co-pays are $3 for preferred generic and $10 for non-preferred generic; $30 for preferred brand and $50 for non-preferred brand; 30% of preferred specialty and 50% of non-preferred specialty.
Harvard-
RX copays start at $10 for generics, for some plans.   Cost sharing on Tiers 2 – 4 on all plans are either 30% or 40%.
The deductible applies to Tiers 3 and 4 on the Gold and Silver plans.
Anthem-
Cost-sharing depends on metal level and type of plan.  Some plans are subject to a deductible.
Some cost-share reduction Silver plans have copays that start at $5 for Tier 1 and $20 for Tier 2.  Some non cost-share plans have copays starting at $15 for Tier 1 and $40 for Tier 2.  Tiers 3 and 4 for all plans are a % of cost, after the deductible.
MCHO-
Tier 1 – Generics/certain low-cost brands: copays vary by plan but starting at $10. 
Tier 2 – Preferred brand name drugs/certain high cost generics.  Copays start at $40.
Tier 3 – Non-preferred brand drugs, 30% coinsurance applied after the deductible.
Specialty drugs, 50% coinsurance after the deductible.



Wellness Programs 
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Aetna • Tier 1 Accountable Care Network focused on prevention 
• Video coaching online 

Harvard Pilgrim  • Disease management: asthma, COPD, diabetes, heart disease & kidney disease 
• Certified personal health coaches 
• Discounts on specific wellness programs 
• Online health education and tools 
• $150 Fitness Reimbursement program 

Anthem 
 

• Case management/nursing support via telephone/online chat 
• Condition Care for End Stage Renal Disease 
• MyHealth Advantage – targeted recommendations to members and providers 
• Behavioral Health Inbound Call Center  
• 24/7 nurse help line 

Maine Community 
Health Options 

• Chronic illness support with reduced cost sharing: asthma, COPD, coronary 
artery disease, diabetes & hypertension  

• 24/7 Access to health coaches 
• Online health education and tools 

Presenter
Presentation Notes
Aetna-
no additional money for programs or services on an individual level.  
Harvard-
Post hospitalization care coordination  
Discounts on nutrition, weight loss, complementary medicine, safety and comfort care programs
Eat Right Rewards   
Anthem-
Case management/nursing support following a major procedure, including cancer, NICU and transplant services.
MyHealth Advantage aims to reduce health care costs by increasing compliance with medical best practices.
Behavioral Health Inbound Call Center – to assist eligible members manage their chronic behavioral and physical conditions.
MCHO-
Chronic illness support includes reduced out-of-pocket costs for disease management services, office visits, prescription meds and certain lab services and supplies (in network).
Online access to information on thousands of health topics and health challenges that enable members to earn points 



Individual Dental Coverage 
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Aetna • Pediatric Dental embedded in all medical plans 
• Adult Dental only for accidental injury 

Harvard Pilgrim  • On-Exchange- Pediatric Dental not included 
• Off-Exchange- Pediatric Dental embedded  

Anthem 
 

• On-Exchange- Pediatric Dental not included 
• Off-Exchange- Pediatric Dental embedded  
• Stand Alone Pediatric and Adult Dental plans are available 

Maine Community 
Health Options 

• Embedded Pediatric Dental is included in 3 plans by Northeast Delta Dental, 
marked by a “PLUS” in the plan name 

• Adult Dental only for accidental injury 

Presenter
Presentation Notes
Dental rates range from $25-50 monthly, depending on the benefits, insurance company and the area where the consumer lives.
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Toll Free Line 1-800-300-5000 

 
TTY for hearing impaired: Please call Maine relay 711 

 
207-624-8475 

 
www.maine.gov/insurance 

 
Insurance.PFR@maine.gov 

 
Bureau of Insurance 

#34 State House Station 
Augusta, ME 04333-0034 

 
 
 
 
 
 
 

http://www.maine.gov/insurance
mailto:Insurance.PFR@maine.gov
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