
     Self Service Portal – 3/22/16 

https://rsaportal.maine.gov/console-selfservice/  

 

 

Log in with your AD credentials (this is what you use to log into your 
computer) 

 

You can use either “password” (this is your computer log in) or 
“passcode” (this is your correct Secure ID pin and passcode).   

 

Then hit “log on” to log in. 

https://rsaportal.maine.gov/console-selfservice/


First time users:   You must click “set-up” to answer your Secure ID 
questions 

 

Once you set up your questions, you should receive this message 
when completed “security questions successfully registered”  

 

 

 

 

 

 



Home page should look like this 

 

• “Change pin” means you know your pin is but want to change it.  
• “Troubleshooting” means you forgot your pin and need it reset.  

 

This is your “change pin” 
screen

  

 



 

 

This is your “trouble shooting” screen 

 

You can always test your pin by selecting “test” on the home page 

 

Enter your Secure id credentials 

 

 



 

 

Then you should get “your test authentication is successful” 

 

 

There is also a quick demo available for use of the Secure ID card. 

 

 

 

 



 

 


