Self Service Portal —3/22/16

https://rsaportal.maine.gov/console-selfservice/
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Welcome to the RS4 Sel.-Servce Congode where you can perform tobes mpntenaroe and treubleshooting tasks_
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Log in wit”your AD credentials (this is what you use to log into your
computer)
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You can use either “password” (this is your computer log in) or
“passcode” (this is your correct Secure ID pin and passcode).

Then hit “log on” to log in.


https://rsaportal.maine.gov/console-selfservice/

First time users: You must click “set-up” to answer your Secure ID
questions
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Once you set up your questions, you should receive this message
when completed “security questions successfully registered”
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Home page should look like this
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¢ “Change pin” means you know your pin is but want to change it.
e “Troubleshooting” means you forgot your pin and need it reset.

This is your “change pin”
screen
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This is your “trouble shooting” screen
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You can always test your pin by selecting “test” on the home page

5 g1 sl P g s Lt B e B e ey e W a0
T P—— Ty ———
e

[LETaY self-Serdice Canscle

"

- My Acoound

Frd b Boemt rd 1 rf (i ok i el S i R R LS S TE e B i RS R
i, ™

1m-mummnmlulmmmmw T e T, [k G D My e R BT

e fdees Ar e P &

e e e ] [ PO
Ll reptad L BALE el i &M DT Chames Fib

Ergeres el 30, S5 Faied P EAT

W Ll

T B e L]

e

D iy -

Enter your Secure id credentials

TR Mt B Bl B el Loy Comagin - Tei . @

B o [ = P e Teke @

[LETaY self-Serdice Canscle

W Test Your Token
= Bt F
Mk, youse Bodom
Bum g i poat o st o L D ed ke
e 350

Pouredr

e

o iy -




Then you should get “your test authentication is successful”
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There is also a quick demo available for use of the Secure ID card.
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