SCOOP Survey

The Scoop Committee is beginning its work in anticipation of a new SCOOP contract for 2009. Please take a few
minutes to answer the questions below. This information will be invaluable to the committee as it commences work on
the new contract.

For those of you who may be new to the Maine library community, SCOOP is one of the services provided by the Maine
Regional Library System. The purpose of the purchasing cooperative known as SCOOP is to help member libraries
purchase specified materials at the best possible price and in a timely manner. The types of items included are those
typically kept in stock by traditional print, multi-media, library furniture, equipment and supply wholesalers who sell to
libraries and bookstores. This co-op does not include subscriptions or any materials that require a license.

To learn more about SCOOP, please visit our web page at http://www.maine.gov/msl/libs/districts/scoop.htm.

The deadline to complete this survey is 7:00 p.m., Thursday, October 30, 2008.

*= Question requires an answer

* 1. Please indicate your library type:




3. Please indicate by checking which vendor(s) your library purchased materials from

during the past fiscal year.

|:| Bolinda Publishing, Inc.
I:I Bound-to-Stay Bound
|:| Brodart Company

|:| Davidson Titles, Inc.

|:| Garrett Book Company

|:| Ingram Library Services, Inc.

|:| Sagebrush Corporation

I:I Scholastic Library Publishing, Inc.

|:| Taped Editions, Inc.

|:| Whitcomb Associates

|:| Barcode Discount Warehouse

|:| Borroughs

I:' Creative Dataproducts

|:| School Furnishings, Inc.

I:' TMC Furniture

|:| Tucker Library Interiors, LLC

* 4. Did you have problems with any vendors?

O ves
O v

5. If yes, please describe the vendor problem, if you pursued it and how it was resolved.

A

*6. Did you purchase material this past year from online companies such as Amazon,

Ebay, Half.com, and Barnes and Noble?

O ves
O o

*7. Of the following features, please select the most important to you in a purchasing
agreement. Free shipping is assumed on book purchases.

O Discount

O Ease of making returns

O Processing/cataloging

O Customer service




* 8. Do you use the SCOOP website with vendor information, other than to download the
catalog?

O Only to download the SCOOP contract
O To download the SCOOP contract and look up information quickly
O Regularly visit the website

O Rarely visit the website
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