Sample Survey 2:  Assessing Patron Attitudes
Scale-Based Evaluation

Please place a check mark at the appropriate location to indicate how you feel about library services.  The plus side (left side) of the scale represents the highest mark.  The minus side (right side) represents the lowest.

For example, if the library has everything you need, place an “X” on the “+2”

Statement:






    
    



        Evaluation

The Library has what I need








+2……….0……….-2

Reference services provided the answers I needed




+2……….0……….-2

The automated catalog is easy to use






+2……….0……….-2

Materials are easy to find








+2……….0……….-2

Signage and directions are helpful







+2……….0……….-2

Access to computers is provided







+2……….0……….-2

Your Age:____________                     Please Circle:          Male      Female                  Today’s Date: __________

Understanding Your Customers

Source:  Walters, Suzanne.  Library Marketing That Works!  New York: Neal-Schuman Publishers, Inc, 2003

