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Section 3.8 Support and Maintenance, paragraph 3, is replaced in its entirety as follows:

The vendor will fully describe the process and plan that will be utilized whenever a break/fix event occurs within the school’s computing environment. This will cover the entire process of repairing or replacing a portable computing device or any of the solution infrastructure. The infrastructure will be defined as switches, servers, LAN devices, remote access devices or any other equipment provided by the vendor. 

The vendor will fully describe the process and plan that will be utilized whenever a break/fix event occurs within the school’s computing environment. This will cover the entire process of repairing or replacing a portable computing device or any of the solution infrastructure. The infrastructure is defined as switches, servers, LAN devices, relevant cabling, remote access devices or any other equipment provided by the vendor. 


