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Web Outreach Tool (WebOT) Survey Summary Results

March 9, 2011

The Central York County Connections Study (CYCCS) recently launched a Web Outreach Tool (WebOT) with a brief survey. The survey reflects a small sample size and respondents are self-selected, so the results are not necessarily indicative of the region’s preferences. Still, the survey does provide some indication of who is interested in the study and what their profile and preferences are at this point in time.  The survey is also an opportunity to get site visitors thinking about their travel habits and priorities.

Summary Findings

Full survey findings are included as Attachment A at the end of this summary.

Of the total of 32 respondents who completed the questionnaire
, all but four (Gorham 1), (Kennebunkport 1), (Acton 2) live within the study area (three of these four work in the study area, however). About half of the respondents live in Sanford (14) and Springvale (1).  The most common work locations were Sanford (7), Alfred (3), Kennebunkport (3), and Wells (3).  Several respondents also reported commuting to Portland (2) or South Portland (1), or the Dover (1), Kittery (1), Portsmouth (2) areas.

The average age of respondents was 47 years old. The respondents’ ages ranged from 16 to 65 years old. Only one respondent (3%) was in the 16-25 year old category, while 50% were in the 26-50 year old category and 40% were in the 50-65 year old category.

A majority (63%) of respondents indicated that they commute to work at least 5 days a week. Of the total respondents, 12% were retirees, so when analyzing the working force in the area by removing the retirees, a total of 72% of working-age respondents commute at least five days a week to work. Respondents were asked which commute modes they use (more than one selection allowed) and most, 91%, indicated that they commute by car, while only 3% use transit. Respondants were allowed to check more than one mode, and 18% indicated that they walk or ride a bike to work at least part of the time. 

Of those respondents who commute to work (not including those who work at home (9%) or those who are retired (13%), 68% travel more than 10 miles (one way) to work on a typical day, including 32% who travel more than 26 miles (one way).

When asked if they were interested in other options for commuting, such as carpool, vanpool, bus or bike lanes, 45% of respondents chose not to select any option. Of the four options provided, 36% of respondents indicated interest in bus service, 15% in Bike Improvements, and 15% in Carpooling or Vanpooling. 

Though just under half of respondents indicated personal interest in these other commuting modes, respondents thought that Expanding Regional Travel Choices was an important study goal, ranking it second most important (average rating of 4.1 out of 5 possible points).  Respondent rated Improving Highway Safety as the most important goal, with an average rating of 4.3. The transportation goals were rated as follows:

	Improving highway safety
	4.3

	Expanding regional travel choices (buses, passenger trains, van services, park and ride lots)
	4.1

	Reducing traffic congestion
	3.9

	Reducing impacts of traffic (noise, speeding, etc) in downtowns and neighborhoods
	3.7

	Reducing the time it takes to drive to key destinations (either inside or outside of York County)
	3.7

	Reducing dangerous driveways on higher speed roads
	3.7

	Better bicycle and pedestrian accommodations within towns
	3.6

	Adding parking in downtowns
	3.0

	Better bicycle accommodations outside of towns
	2.8


The relatively high rating of all goals (all over the midpoint of 2.5) indicates that respondents consider each of the transportation goals of the Central York County Connections Study to be important to the region. 

Attachment A: WebOT-Based Survey

March 9, 2011

Results through Feb 3, 2011
Note: Due to rounding, totals do not always add to 100%
Date of Response
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How many days per WEEK do you typically commute to work?

	
	
	Workers

	None, I am retired
	4
	12%
	

	None, I work at home
	3
	9%
	10%

	1-3
	2
	6%
	7%

	4
	3
	9%
	10%

	5
	16
	48%
	55%

	More than 5
	5
	15%
	17%

	
	
	
	

	Total
	33
	
	

	Workers
	26
	
	


Do you commute by (check all that apply):
Note: More than one selection allowed, so totals exceed 100%
	
	Share of Respondents who Selected

	Car
	30
	91%

	Bus
	1
	3%

	Bike
	3
	9%

	Walk
	3
	9%

	
	
	

	Respondents
	33
	

	Total Responses
	37
	


About how many miles (one-way) do you travel to work on a typical work DAY>

	Commute Miles
	
	
	Commuters

	None, I am retired
	4
	13%
	

	None, I work at home
	3
	9%
	12%

	1-10
	8
	25%
	32%

	11-25
	9
	28%
	36%

	26-50
	7
	22%
	28%

	50+
	1
	3%
	4%

	
	
	
	

	Total
	32
	
	

	Commuters
	25
	
	


Are you interested in other options for commuting, such as:

Note: More than one selection allowed, so totals exceed 100%
	Carpool
	3
	9%

	Vanpool
	2
	6%

	Bus
	12
	36%

	Bike Paths/Lanes
	6
	18%

	(None selected)
	15
	45%

	
	
	

	Respondents
	33
	


On your way to work, how often do you stop to take care of other errands?

	Never
	4
	13%

	Occasionally
	12
	40%

	Often
	10
	33%

	Always
	4
	13%

	
	
	

	Total Responses
	30
	


Rate the importance of the following transportation goals (1= lowest, 5 = highest):
	
	Avg.

	Improving highway safety
	4.3

	Expanding regional travel choices (buses, passenger trains, van services, park and ride lots)
	4.1

	Reducing traffic congestion
	3.9

	Reducing impacts of traffic (noise, speeding, etc) in downtowns and neighborhoods
	3.7

	Reducing the time it takes to drive to key destinations (either inside or outside of York County)
	3.7

	Reducing dangerous driveways on higher speed roads
	3.7

	Better bicycle and pedestrian accommodations within towns
	3.6

	Adding parking in downtowns
	3.0

	Better bicycle accommodations outside of towns
	2.8


Please check all the reasons below why you live in this region

	
	Responses
	Percent of Respondents who Selected

	Close to friends and family
	23
	72%

	Affordable home
	17
	53%

	Close to work
	17
	53%

	Family lived here for generations
	15
	47%

	Good schools
	13
	41%

	Good recreation
	12
	38%

	Beautiful views
	10
	31%

	Easy commute
	10
	31%

	Good shopping
	4
	13%


Age of Respondents

	No response
	2
	7%

	Under 16
	0
	0%

	16-25
	1
	3%

	26-50
	15
	50%

	50-65
	12
	40%

	Over 65
	0
	0%

	
	
	

	Average Age
	47
	

	Median Age
	47
	


Place of Residence
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Commute Pairs (Live – Work)

Note: Data shown for those who reported home and work locations only.
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Vehicle Ownership

	Own no vehicle
	0

	Own 1 vehicle
	6

	Own 2 or more vehicles
	24

	
	

	Total
	30


� One duplicate response and a partial response were removed from the dataset.








