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Broadband Strategy — Healthcare

For the healthcare industry: The Authority will
work with decision makers of the Health
Information Technology (HIT) initiatives and
the healthcare community to increase
broadband use to improve the efficiency and
quality of healthcare and health outcomes.
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Strategies and Action [tems

1. To achieve efficiencies and improve health
outcomes, EHR systems and exchange of data
need high speed internet access. Understanding
the barriers to the adoption of broadband
technologies, including cost, is an important
step to extending HIT services.




Strategy No. 1 Action ltems

Work with stakeholder agencies under the OSC Plan, to define the
benefits of increased telemedicine and EHR adoption and develop
programs to educate the community of providers on the benefits of
broadband and HIT adoption.

Engage with their key stakeholder agencies to determine if the cost
or delivery characteristics of broadband service are limiting factors
to the recognition of HIT benefits.

Use the National Broadband Plan as a source for collaborative
ideas.

Based on these collaborative findings, help develop policies and
initiatives designed to increase network capacity to support HIT
applications and reduce barriers to adoption inherent in the
broadband network.




Strategy No. 2

2. Inalignment with the National Broadband Plan,
support efforts that promote HIT, including
telemedicine and the exchange of clinical and claims
data, which will result in higher broadband take rates
and more efficient healthcare.

e Participate in the OSC work group to support

efforts that promote broadband adoption as part of the
increased use of telehealth services.

* Monitor federal HIT program requirements and policies
and address these as needed.




Strategy No. 3 and Action Items

3. Promote the advancement of communications
systems that support mobile health.

* Work with providers of mobile health systems to
define the telecommunications technologies and
platforms to support these applications, and
work with policy makers and mobile
telecommunications providers to increase
deployment and adoption of these systems
tailored to Maine’s needs.




Strategy No. 4 and Action Items

4. Work with broadband service providers to
increase capacity and speed of service

to healthcare providers.

* Work with service providers to increase the
standard capacity available throughout the
State, working toward a goal of affordable 10
Mbps standard broadband service available to
small and rural healthcare providers by 2015.




Recommended bandwidth speeds by location category (Mbps)

Standards for Health Care Broadband

Single Physician Practice

Small Primary Care Practice
(2-4 physicians)

MNursing Home

Rural Health Center
(-5 physicians)

Clinic/Large Physician Practice
(5-25 physicians)

Hospital

Academic/Large Medical Center

Recommended
Quality Metric Target*
10 Reliability (uptime) 99.9%
Latency <50 ms primary
10 <120 ms back-up
Jitter <20ms
10
Packet loss <1%
*Recommended targets reflect Fdings from Interview 5
25 and subynissions o the pubiic record
100
1,000
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Megabits per second



Conclusion

* ConnectME Authority looks forward to
continued collaboration and integration with
Office of State Coordinator’s and stakeholders
to provide assistance with HealthCare HIT
broadband opportunities
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