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GAMBLING CONTROL BOARD

Chapter 18:
RESPONSIBLE GAMING PROGRAMS

The Board finds that the State has a compelling interest in ensuring that persons have access to information and resources to address problem and compulsive gambling.  Prior to commencing slot machine or casino operations the Slot Machine or Casino Operator shall submit its responsible gaming program to the Board. The program shall address the following areas:

A.
Compulsive gambling. The program shall be designed to promote responsible gaming. In doing so, the Slot Machine or Casino Operator shall identify the means by which it will heighten customer and employee awareness of compulsive gambling, including the training of employees, the availability of informational brochures for customers, the placement of signage within the facility and the referencing in marketing materials to resources available to combat compulsive gambling. Additionally, the program shall identify the procedures to be followed for customers to voluntarily exclude themselves from the slot machine facility. The Slot Machine or Casino Operator will shall maintain a list of self-excluded individuals and shall develop a procedure for individuals to request removal of their name from the list;


The Slot Machine or Casino Operator must post, in prominent locations throughout the slot machine or casino facility (including but not limited to restrooms and the vicinity of ATM machines), notices carrying a gambling addiction warning approved by the Board and information regarding hotlines and addiction counseling services. The Operator shall submit such notices to the Board with a written request for approval thirty (30) days prior to the posting.

B.
Alcohol service. The program shall be designed to promote responsible alcohol service and consumption. The program shall identify all employee training related to alcohol service. The program shall also identify the procedures designed to prevent a visibly intoxicated individual from gambling or consuming alcohol at the slot machine facility;

C.
Minors. The program shall identify the means by which the Slot Machine or Casino Operator shall prevent minors from gambling, consuming alcohol or purchasing tobacco products at the slot machine or casino facility. The Slot Machine or Casino Operator shall identify its procedures to address an unattended minors found at the slot machine or casino facility; and

D.
Marketing. The program shall identify the standards the Slot Machine or Casino Operator shall follow in its marketing campaigns for the slot machine or casino facility. The program shall identify the procedures designed to prevent marketing materials or communications from being directed specifically to individuals who have self-excluded themselves from the facility or who have requested that they not receive such materials or communications.
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