Family Communication: Questions to Ask School Staff
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	Potential Person to Ask 
	Potential Questions

	School Leader or Office Staff 
	· When can I expect a class list of my students? 
· If student numbers are not included on the list, how do I access their contact information (e.g., permanent records, online system)? 
· What is the policy on classroom visitors? Parent visitors?

	Veteran or Mentor Teacher
	· Is there a policy or expectation at our school on communication with families? 
· Do you have any best practices to share for communicating with families and keeping a log of this communication? 
· How do most students get to and leave school? Is there an opportunity to speak with families at these points? 
· Do teachers at this school ever invite families in for presentations and/or lessons? 
· Are there set conference days by the district or the school? What information am I expected to share at these set conferences? 
· Is there a Parent Teacher Organization/Association (PTO/PTA) at this school? What have they worked on and how can I get involved? 
· When is Back to School Night? 
· What information will I be expected to share during BTS night? 
· Is there a “Meet the Teacher” event before the first day of school? 

	Parent Coordinator/Liaison
	· How do you typically engage with families? 
· What supports do you provide teachers and families? 
· Would you be able to assist with phone calls in a different language or home visits? 
· Would you be able to assist me in contacting hard-to-reach families? 
· Have you previously worked with any of the families of my students? 

	Co-teachers
	· How are we going to track family communication and keep each other in the loop? 

	Previous Year Teachers
	· If you are having difficulty reaching families of particular students, you might consider connecting with other teachers of the same student or previous year teachers. 

	Family Members
	· Consider sending home a simple survey for family members to complete. 
· What is the best way to communicate with you? 
· What time is best to reach you?
· Do you mind/check ____ (text, email, voicemail)? 

	Other
	What other questions would you like to have answered?  









