
Sending and Receiving Secure E-Mails
Due to the enhanced scrutiny of student privacy, there has been a de facto policy created that student names and IDs are not to be sent at the same time through regular email.  Please remember, whenever providing student personal identifiers to the MEDMS Helpdesk please include either a name or state student ID, not both. Furthermore, please help protect student identities by requesting that a secure email be generated prior to sending student personal identifiers via email to the MEDMS Helpdesk. 
To request a secure email be generated contact the MEDMS Helpdesk at (207) 624-6896 or MEDMS.Helpdesk@maine.gov . Simply ask the helpdesk operator to generate a secure email to your work email address. You should receive an email that looks like this: 
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[bookmark: _GoBack]Once you receive this message select “Open Message”, which will bring you to a password create or log-in this screen. Please be sure that you write down your password somewhere safe. 
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New ZixCorp secure email message from State of Maine Secure Email

Open Message

To view the secure message, click Open Message
The secure message expires on Jul 31, 2015 @ 04:56 PM (GMT),
Do not reply to this notification message; this message was auto-generated by the sender's security system. To reply to the sender, click Open Message.

If clicking Open Message does not work, copy and paste the link below into your Internet browser address bar.
hitps:/maine-securemail net/s/e?m=ABAOq1hyIN5BNag0swDdKIbp&em=phryan%%40msn22ecom

Want to send and receive your secure messages transparently?
Click here to learn more.
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