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Access Measures October 1, 2021-September 30, 2022
LTSS
Section 19: Authorization to Date of Service for Nursing and PSS
Figure 1

Figure 2

Section 19 Notes:
Figure 1. Of the 65 individuals authorized for nursing services on or after October 1, 2021, 77 % of those individuals began nursing services on or before September 30, 2022. Of the 415 individuals authorized for PSS services on or after October 1, 2021, 90% began PSS services on or before September 30, 2022.	
Figure 2. During the period October 1, 2021-September 30, 2022, the average wait time for nursing services to begin for 50 out of 65 individuals was 16.3 days. The average wait time for PSS services to begin for 375 out of 415 individuals was 13.2 days.

LTSS Continued
Medical Eligibility Determinations (MED) by type and average time to complete MED
Figure 1

Figure 2

Medical Eligibility Notes: 
Figure 1. Counts of initial, reassessment and hospital medical eligibility determinations completed from October 1, 2021-September 30, 2022, are presented with counts of those determinations completed on-time. Determinations completed on-time include medical eligibility assessments that were delayed for an acceptable reason, such as member or family scheduling preferences.
Figure 2. During the period October 1, 2021-September 30, 2022, the average amount of time in days for each medical eligibility type completed within an acceptable timeframe was: 7.3 days for initial assessments, 12.1 days for reassessments, and 1.9 days for hospital assessments.
Developmental Services (BI, ORC, IDD, ASD)
New waiver service authorizations and service starts
Figure 1

Figure 2

Developmental Services Notes:
Figure 1. Of the 551 individuals authorized to begin S18, S20, S21 and S29 waiver services during October 1, 2021- September 30, 2022, 42% of individuals started services on or before September 20, 2022. As the State continues unwinding activities related to the federal requirements for continuous coverage and maintenance of effort provisions related to COVID-19 Public Health Emergency, the data for enrolled participants and participants with a funded offer will fluctuate over time as Maine reinstates waiver enrollment procedures in place prior to the onset of the Public Health Emergency. 

Figure 2. During the period October 1, 2021-September 30, 2022, a total of 230 individuals began S18, S21 and S29 services once authorized. This figure shows the percent (%) of individuals who waited less than or more than 90 days to start services once authorized.


Average Number of Business Days for Completed Assessment

Average Business days for Completed Assessment	
Initial MED	Reassessment MED	Hospital	7.25	12.083333333333334	1.9333333333333333	October 1 2021- September 30 2022


Number of Business Days



Annual New Waiver Service Offers and Services Starting

Total New Waiver Service Authorizations	
Brain Injury (Section 18)	Other Related Conditions (Secion 20)	Intellectual Disabilities or Autism Home and Community (Section 21)	Intellectual Disabilities or Autism Support Service (Section 29)	33	4	143	371	Received Services by Sept 2022	
Brain Injury (Section 18)	Other Related Conditions (Secion 20)	Intellectual Disabilities or Autism Home and Community (Section 21)	Intellectual Disabilities or Autism Support Service (Section 29)	1	0	85	144	Did not Receive Services by End of Sept 2022	
Brain Injury (Section 18)	Other Related Conditions (Secion 20)	Intellectual Disabilities or Autism Home and Community (Section 21)	Intellectual Disabilities or Autism Support Service (Section 29)	32	4	58	227	October 1 2021- September 30 2022


Count of Individuals




Length of Time Before Services Started

% of Services Started 	<	 90 days from Offer Date	
Brain Injury (Section 18)	Other Related Conditions (Secion 20)	Intellectual Disabilities or Autism Home and Community (Section 21)	Intellectual Disabilities or Autism Support Service (Section 29)	1	0	0.76470588235294112	0.47222222222222221	% of Services Started 	>	 90 days from Offer Date	
Brain Injury (Section 18)	Other Related Conditions (Secion 20)	Intellectual Disabilities or Autism Home and Community (Section 21)	Intellectual Disabilities or Autism Support Service (Section 29)	0	0	0.23529411764705882	0.52777777777777779	October 1 2021- September 30 2022


% of Individuals




Section 19: Annual Nursing and PSS Service Authorizations and Service Starts

Services authorized 10.01.2021-09.30.22	
Nursing	Personal Support Services (PSS)	65	415	Services Started in 10.01.2021-09.30.22	
Nursing	Personal Support Services (PSS)	50	375	October 1 2021- September 30 2022


Count of Individuals




Section 19: Average Time to Start Service (Days)

 - Average time to Service	
Nursing	Personal Support Services (PSS)	16.34	13.197333333333333	October 1 2021- September 30 2022


Number of Days



Medical Eligibility Determinations Completed

Number of Assessments Completed	
Initial MED	Reassessment MED	Hospital	11018	6262	2479	Number of Assessments Completed On-Time	
Initial MED	Reassessment MED	Hospital	10032	5928	2357	October 1 2021- September 30 2022


Cout of Complete Assessments
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