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Interpreter Services Clarification for MaineCare Providers

MaineCare providers may select an interpreter for members, parents, or guardians who need
interpreter services. MaineCare reimburses interpreter services for MaineCare Members.

The resources below can help connect you with interpreter services that are currently available in
Maine. These lists may not be comprehensive and do not indicate MaineCare’s preference for
how providers choose an interpreter. Providers may use their discretion when hiring an
interpreter.

See the following webpages for interpreter referrals:

e 211 Maine
e Department of Education

When requesting reimbursement from MaineCare for interpreter services:

e The MaineCare member’s primary language must be one other than English.

e MaineCare will only provide reimbursement for the time that interpreters provide the
interpreting service to the member or guardian during the MaineCare-covered
appointment.

e Providers can submit a request for reimbursement on the same day the interpreter service
occurred.

e Providers must submit a copy of the invoice with the claim for interpreter services
delivered via telehealth or by phone.

e Interpreters cannot provide interpreter services for their own family members (e.g.
husbands, wives, fathers, mothers, children, in-laws, or co-habitants).

e MaineCare will not reimburse transportation time.

e MaineCare Non-Emergency Transportation (NET) brokers will not provide
reimbursement for interpreters who transport patients to their appointments.

See the MaineCare Benefits Manual, Chapter I, Section 1, Subsection 1.06-2 for more detail
about reimbursement for interpreter services.
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https://211maine.org/interpreters/
https://www.maine.gov/doe/learning/englishlearners/translatorresources
https://www.maine.gov/sos/cec/rules/10/ch101.htm

Documentation Requirements

When billing MaineCare for interpreter services, you must include the following information in
the MaineCare member’s record to receive reimbursement:

e The MaineCare member’s or guardian’s primary language

e A statement verifying the interpreter’s qualifications

e The interpreter’s appropriate certification and licensure

e A signed Code of Ethics document from the interpreter - Providers must document that
interpreters have provided evidence of having read and signed a Code of Ethics
document. Please see the MaineCare Benefits Manual, Chapter I, Section I, Appendix 1,
for an example of an acceptable Code of Ethics document.

e Date, time, and duration of the interpreter service

e The cost of performing the interpreter service

e Aninvoice from the interpreter

e Language interpreter used to communicate with the member

Interpreter’s Appropriate Certification and Licensure

Providers of interpreter services for the deaf or hard of hearing must be licensed by the Maine
Department of Professional and Financial Regulation as one of the following:

e Certified Interpreter/Transliterate
e Certified Deaf Interpreter

e Limited Interpreter/Transliterate
e Limited Deaf Interpreter

Questions?

Please contact your Provider Relations Specialist with questions.

Providers or members may call the MaineCare Program Integrity Unit if they suspect abuse of
service or fraud, at 207-287-4660 or 1-866-348-1129 (fraud hotline).
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https://www.maine.gov/sos/cec/rules/10/ch101.htm
https://www.maine.gov/dhhs/sites/maine.gov.dhhs/files/inline-files/PRS-Assignment-List.pdf

