
 

FINDING 
CONFIDENTIAL 

ADDICTION 
TREATMENT 

SERVICES 
IN 

MAINE  

There are times in people’s lives that it       
becomes important to get help for an           
addiction.  The information in this pamphlet 
will  help you locate treatment services that 
meet your needs.  The Office of Substance 
Abuse and Mental Health Services works with  
treatment providers to make sure you receive 
confidential and ethical treatment in a        
professional  setting.  All treatment services 
licensed by the Dept. of Health and Human 
Services must meet acceptable standards of 
care as  indicated in the Regulations for      
Licensing and Certifying of Substance Abuse 
Treatment Programs.    

 

Clients have the right to: 

 Be treated with respect 

 Receive services confidentially 

 Receive prompt, courteous and  non-
discriminatory services 

 Participate in their treatment planning 

 Receive individualized and appropriate  
treatment 

 Receive services that meet American        
Disabilities Act standards 

 Be informed of provider complaint or     
grievance process.  

  

 

The Office of Substance Abuse and Mental 
Health Services, Information and Resource 
Center provides Maine’s citizens with alcohol, 
tobacco and other drug information, resources 
and research for prevention, education and 
treatment.   For information:  

1-800-499-0027 or 207-287-8900  TTY:  711  

Web: www.maineosa.org/irc 

Health & Human Services information (Statewide) 
dial 211 

The Department of Health and Human Services (DHHS) 
does not discriminate on the basis of disability, race, col-
or, creed, gender, sexual orientation, age, or national 
origin, in admission to, access to, or operations of its pro-
grams, services, or activities, or its hiring or employment 
practices. This notice is provided as required by Title II 
of the Americans with Disabilities Act of 1990 and in 
accordance with the Civil Rights Act of 1964 as amended, 
Section 504 of the Rehabilitation Act of 1973, as amend-
ed, the Age Discrimination Act of 1975, Title IX of the 
Education Amendments of 1972 and the Maine Human 
Rights Act and Executive Order Regarding State of 
Maine Contracts for Services. Questions, concerns, com-
plaints or requests for additional information regarding 
the ADA may be forwarded to DHHS’ ADA Compli-
ance/EEO Coordinators, 11 State House Station – 221 
State Street, Augusta, Maine 04333, 207-287-4289 (V), 
207-287-3488 (V), TTY users call Maine relay 711. Indi-
viduals who need auxiliary aids for effective communica-
tion in program and services of DHHS are invited to 
make their needs and preferences known to the ADA 
Compliance/EEO Coordinators. This notice is available 
in alternate formats upon request. 
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Services Available (continued): 

Treatment services specific to women’s needs 
are also available.  Services include referral to 
treatment, education and counseling on     
infectious disease, such as HIV, Hepatitis C 
and TB, as well as transportation and child 
care when necessary.  

The Driver Education and Evaluation Pro-
gram (DEEP) is a service required by statute 
for people who have received an OUI 
(Operating Under the Influence) charge.  
DEEP clients may be mandated to a specific 
course of treatment.  The DEEP Office can be 
contacted at: (207) 626-8600. 

Individuals with co-occurring disorders of 
substance abuse and mental illness are     
welcome at most treatment agencies.         
Psychiatric evaluation and medication      
monitoring may also be provided.  

Medication Assisted Treatment  for alcohol 
and or drug abuse including heroin and     
prescription drugs is available statewide. This 
treatment can take place in various settings, 
such as intensive outpatient, medical         
settings, outpatient and detoxification. 

Gambling Treatment Services are available 
across the state, and are co-located within 
some substance abuse treatment programs.   

Support group and recovery group meetings 
are open to anyone at no cost.   For a listing of 
meetings, go to:  http://maineosa.org/help and 
click on “Support Groups for the State of 
Maine”,  or call 1-800-499-0027.  

Finding Services: 
 

To locate confidential substance abuse        
treatment  services, contact the       
Information & Resource Center at:    
 

1-800-499-0027   or   (207) 287-8900 
 

TTY: 711 (Maine relay)  
 

http://maineosa.org/help 
 

A directory of licensed agencies is       
available on this site. 

 
Crisis Hotline (Emergency Services 
Only)     1-888-568-1112 

 

For assistance locating health & human 
services information (statewide) dial:  

211 

Accessing Services: 
If you have insurance coverage, call 
the insurer to ask about your benefits 
and approved providers.  
 
Contact substance abuse treatment 
agencies directly by telephone to ask 
about any of the following: 

Available times for appointment 
Qualifications of the provider 
Cost of services 
Eligibility for reduced fees 
Medicaid eligibility 
Waiting list information 
Appointment cancellation policy 
Family services availability 
 

And if needed: 

Availability of interpreter services 
Handicap accessibility   

The Office of Substance Abuse and Mental 
Health Services (SAMHS), Department of 
Health and Human Services (DHHS),     
contracts with substance abuse treatment 
facilities across Maine to provide services 
for individuals and families in need of  
treatment.  

SAMHS provides funding to substance 
abuse treatment agencies for services to 
persons who cannot otherwise pay for their 
treatment.  The funds may pay for all or a 
portion of the treatment based on             
individual need.  Not all substance abuse 
agencies receive SAMHS funds.  If a client 
is eligible he or she can qualify for           
reimbursement from Maine Care, Maine’s 
Medicaid  program. If you do not know if 
you are  Medicaid eligible, participating 
agencies will  assist you in applying for  
eligibility.  SAMHS funded agencies also 
have sliding fee scale which will assist    
clients in managing the cost of their     
treatment.   

Services Available: 

There are approximately 100 licensed adult 
and adolescent substance abuse treatment 
facilities in Maine plus affiliated sites. 

Inpatient facilities include residential  
treatment, halfway houses, extended care 
and extended shelters.  

Outpatient and Intensive Outpatient treat-
ment includes individual, group and family 
counseling.   

Differential Substance Abuse Treatment 
(DSAT) is a treatment model with services 
available in most adult prisons and adult 
drug treatment courts.   


