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HealtH and Wellness toolkit 

InsTrucTIons For coMpleTInG The InTeGraTIon InITIaTIve sITe 
selF assessMenT (ssa) survey 

This form was adapted from similar formats used to assess primary care for chronic diseases. We would 

like you to focus on your site’s current extent of integration for patient and family-centered primary care, 

behavioral and mental health care. The purpose of this assessment is to show you your current status 

along several dimensions of integrated care. Repeat administrations of the SSA form help to show 

changes your site is making over time. 

It is recommended that you obtain input from your team to complete this form, for example, by asking each 

team member to score it, then discussing the scores in a team meeting, and reaching consensus or taking 

the average of the individual scores. Please rate your patient care team(s) on the extent to which they cur-

rently do each activity for the consumers at your agency. By patient care team, we mean the staff who work 

together to manage integrated care for patients. This often, but not always, involves health care providers, 

behavioral health specialists, and possibly case managers or health educators and front office staff. 

IdenTIFyInG InForMaTIon: 

Name of your site: _____________________________________________ Date: _______________________ 

Name of person completing the SSA form: _____________________________________________________ 

Your job role: ______________________________________________________________________________ 

Did you discuss these ratings with other members of your team? Yes ____________ No ____________ 

Adapted from the PCRS – Developed by the Robert Wood Johnson Foundation Diabetes Initiative, www.diabetesintiative.org; also adapted from the ACIC 
survey developed by the MacColl Institute for Healthcare Innovation, Group Health Cooperative. 

http:www.diabetesintiative.org
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