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Total Residential Support Unmet Needs (From 7K Living Skills Resources)

2011 Q4 2012 Q1 2012 Q2 2012 Q3
% of Total Unmet Needs For Class Members 36 5.50% 34 5.40% 26 4.34% 29 4.78%
% of Total Unmet Needs For Non-Class Members 216 3.70% 230 4.13% 221 4.03% 249 4.00%
% of Total Unmet Needs For All Clients 252 3.88% 264 4.26% 247 4.06% 278 4.07%
How much higher is percent of Non-Class unmet

-1.81% -1.26% -0.31% -0.78%

needs than Class Member unmet needs.

Total Mental Health Treatment Unmet Needs (From 7A Mental Health Services)

2011 Q4 2012 Q1 2012 Q2 2012 Q3
% of Total Unmet Needs For Class Members 119 18.20% 112 17.78% 100 16.69% 105 17.30%
% of Total Unmet Needs For Non-Class Members 1162 19.89% 1110 19.95% 1063 19.38% 1131 18.15%
% of Total Unmet Needs For All Clients 1281 19.72% 1222 19.73% 1163 19.12% 1236 18.08%
How much higher is percent of Non-Class unmet
1.69% 2.17% 2.69% 0.86%
needs than Class Member unmet needs.

Total Number of Unmet Needs (From All Categories)
2010 Q4 | 2011 Q1 | 2011 Q2 2011 Q3

Unmet Needs for Class Members 654 630 599 607
Unmet Needs for Non Class Members 5843 5565 5485 6230
Unmet Needs for All Clients 6497 6195 6084 6837
Report Run: Oct 24, 2012 This report factors in all unmet needs in these categories. One client may have multiple needs

in one category. This report does not reflect individual clients.
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