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The department has recently modified the reporting tool and process for collecting crisis data to more 
accurately reflect the performance in this standard.  The department is currently working with the 
crisis providers to inform them of the standard and the importance of capturing accurate data. 
 
Two agencies providing crisis services have failed to receive their incentive payments due to lack of 
compliance with new procedure for collecting data. 
 
The Crisis program is currently under RFP process and is expected to be published this year. 
 
 


