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 SAC/SSC Meeting Minutes
	Date: 2/18/2011
Time: 1:00 PM
Dial In: +1 888-727-6732 PC:810486
Location: MaineCare Services, Room 1A/B
Meeting Lead: Nadine Edris
Purpose: SAC/SSC Meeting
	Overview:
1) MMI Updates

2) Questions Raised by Committee Members

3) MSC Recommendations to the SAC


	Attendees: 

	Beverly Baker
	ME Parent Federation
	John Bastey
	ME Dental Association
	Greg Wallace
	Amerigroup

	Mark Scalfa
	Amerigroup
	Jack Comart
	Maine Equal Justice Partners
	Julia Bell
	Maine Developmental Disabilities Council

	Dick Brown
	Acquired Brain Injury Advisory Council
	Pam Allen
	LTCOP
	Ahmen Cabrel
	USM Muskie School

	Judy Neveux
	GHS
	Connie Garber
	York County CAP-Transportation
	Kimberly Burrows
	Youth Leadership Advisory Team

	Richard Chaucer
	MaineCare Member
	Helen Bailey
	Disability Rights Council
	Maria Schiff
	Network Health

	Rose Strout
	MaineCare Member
	Marcia Cooper
	Brain Injury Association
	Jay Yoe
	DHHS

	Paula Kelly-Wright
	PCG
	Chris Jackson
	Centene-Corp.
	Jeff Austin
	MHA

	Ana Cyr
	Maine Parent Federation
	Linda Kinney
	USM Muskie School
	Shannon Martin
	MaineCare

	Leo Delicata
	Legal Services for the Elderly
	Stefanie Nadeau
	MaineCare
	Nadine Edris
	USM Muskie School

	Pam Allen 
	Long Term Care Ombudsman
	MaryLou Dyer
	ME Assoc. of Community Serv. Partners
	Melinda Davis
	Advocacy Initiative Network

	Julie Fralich
	USM Muskie School
	Michelle Probert
	MaineCare
	Jeff Austin
	MHA

	Sarah Stewart
	MaineCare
	Patricia Dushuttle
	MaineCare
	Katie Rosingana
	USM Muskie School


Due to the large number of people that participated in this meeting via phone we were unable to capture all call-ins. The above captures participants present for the meeting.
	Minutes:


	MMI Updates

· MaineCare’s Acting Director is now Stefanie Nadeau

· New Managed Care Director is Michelle Probert (michelle.probert@maine.gov) 
· We have been briefing the new Administration on many of our initiatives, including MaineCare Managed Care. As part of this work, we have been asked to closely evaluate the current proposed model design along with other potential model options that may leverage current Department initiatives and expand on operations that are already in place. 

· To provide an adequate amount of time for this evaluation process, we will no longer be working under our current procurement timeline with a May 1st RFP release date. 

· As part of this internal evaluation, we will be breaking from our monthly stakeholder meetings until we have narrowed our options and are at a point where we can engage stakeholders in a meaningful dialogue about the future of the MaineCare program. 

· The Department and MaineCare remain committed to the goals that we have developed through the managed care planning efforts over the last months, including the goals of measuring and rewarding quality outcomes, encouraging a health focus for the population, and aligning the incentives of the state, providers and members. 

	Questions Raised by Committee Members

· What is the role of this committee moving forward?

· What is the timeline for the evaluation process?

· Is there savings in the biennial budget due to managed care?

· Do we have deadlines to meet from CMS moving forward?

· Will you share examples of what the models the Department is evaluating looks like?

· Will the quality work done for the current model carry through to other model designs?

	MSC Recommendations to the SAC
1. The MSC was informed of the new administration’s request for more time and more research into other options pertaining to managed care.  In response, the MSC asks to keep informed of any decisions and changes made.  Members suggest an open forum meeting so they can discuss their concerns with the current MaineCare program.  The MSC also requests a written summary of their committee’s input into the managed care initiative so far and how their input has affected decision-making up to this point in the process.

2. The MSC wants respect for MaineCare members especially through written and oral communications with the Department.  This is an area that needs improvement.  Members think that case management can be hard for members to navigate, and that not all case managers are aware of the resources available to members- so members never know either.  Members discussed how inflexible the system can be and the need for SYSTEM CHANGE not just a change in who manages the system.

3. The MSC would like to see more member choice in service options, particularly billable peer support services.

4. The MSC discussed quality measures today and had feedback for the Quality Workgroup.  First, members think it is important to have the “in the field” perspective of providers as part of the quality measures, and asks that provider experience be incorporated into the quality framework.  Second, when member surveys are developed, members would like input on the questions and topics to be included in these surveys.
5. Members discussed the need for supportive housing and how improving housing options and supportive services can improve members’ overall health, which ties directly to MaineCare services.

6. Members ask that psychiatric advanced directives and WRAP plans be used and honored in the mental health field.  Education of advocates and providers is needed so that members know their options and rights concerning psychiatric advanced directives and WRAP plans.


Managed Care Website: http://www.maine.gov/dhhs/oms/mgd_care/mgd_care_index.html
All documents and materials concerning the Managed Care project reflect MaineCare’s current thinking and are subject to change. No materials on the managed care web page, distributed and discussed at meetings or sent in emails or mailings are binding in any way concerning the future procurement process.
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