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 Members Standing Committee (MSC) Minutes
	Date: 12/17/2010
Time: 9:30 AM
Dial In: +1-888-727-6732 PC: 810486
Location: MaineCare Services, Room 1A/B
Meeting Lead: Katie Rosingana
Purpose: MSC Meeting
	Overview:

1) Introductions and Meeting Objectives
2) Updates 
3) Listening Sessions
4) Quality Topics Discussion

5) Quality Update

6) Prospective Vendors Update Meeting

7) MSC Recommendations to SAC


	Attendees: 

	MaineCare Members
	MSC
	Ana Hicks 
	MEJP
	Maria Schiff
	Network Health

	Peter Mills
	
	Jim Hardy (Phone)
	Deloitte
	Linda Kinney
	Muskie School

	Jay Yoe
	DHHS
	Jeff Burke
	Deloitte
	Maureen Booth 
	Muskie School

	Katie Rosingana
	Muskie School
	Nadine Edris
	Muskie School
	Tony Marple
	MaineCare

	Sarah Stewart
	MaineCare
	Shannon Martin
	MaineCare
	Interpreters 
	CIMaine


	Minutes:


	Introductions and Meeting Objectives
· Reviewed and approved meeting notes from 11/19/2010
· Meeting objectives

	Updates
· New project timeline
· Two month delay of managed care enrollment 

· April 2012 tentative start of enrollment 

· Guidelines from Purchasing Department on RFP development

· Sarah Stewart is the RFP Coordinator

	Listening Sessions Overview
· Major themes heard from MaineCare members
· MSC members’ experiences compared with Listening Session participants’ experiences

· Members do not know about PA rules as the provider does not always inform members about PAs, especially when having prescriptions filled
· Language barrier- letters are sent to non-English members in English and this causes confusion

· Long wait times in regional DHHS offices

· Paperwork excessive and confusing- it worries some members and often does not apply to them

· Communication is lacking- have to tell the story to every different person we speak with

· Transportation providers are late, do not show up or leaves members behind 

· Reference materials were provided by a committee member for members’ review
· Dental Plan in North Carolina- good example for Maine to go by

· Medicaid Clinical policies from North Carolina 

· North Carolina Community Care Access to medical home 

· PCA information

· Importance of Case Managers

· Transportation provider out of business due to lack of payments 

	Quality Topics

· Transportation
· In rural areas, it is hard to get transportation, to apply for benefits with SSA or DHHS, to work, to school because MaineCare will not pay for that. 
· Transportation companies usually require 3 day notice
· Hard to coordinate transportation services with medical appointments
· Difficult to schedule appointments because transportation companies are not open on weekends or in the evenings
· Need to revamp the way MaineCare pays transportation services
· Transportation services are unreliable
· MaineCare will not reimburse members’ rides for pharmacy, therapy and counseling 
· No notice for “no shows” or leaving a member at appointments
· Members refuse to use some transportation providers because they are unreliable
· Caregivers (family members) come together to build their own small transportation network due to inefficiencies of transportation services
· Lack of public transportation limits quality of life
· Video conferencing/telemedicine as an option for some medical appointments
· Member Supports- PCAs/ Case Management
· Require every home health agency to do background checks and call previous employers to check references

· PCAs trained for quality of care services
· Only one training program in Augusta that is $300 per PCA

· Better communication about what members are eligible for

· Information is not provided unless members ask for it and we do not know what is available to ask for

· PCAs are not paid enough, do not receive benefits and are not paid for overtime-this contributes to high turnover

· Loss of case managers 

· No PCA services on holidays

· Prior Authorization (PA)/Preferred Drug List (PDL)
· Members need to know how to get PDL 

· The MaineCare PDL is updated monthly
· Members need to know when their medications are no longer on the PDL

· PDL contact number: 1-866-796-2463



	Quality Update, Part I- Overview of Core Quality Standards with a focus on 3 standards

· Member enrollment/disenrollment
· Member services
· Members must receive information on the following: MCO providers, the grievance/fair hearing process, member benefits and how to access benefits
· Quality management
· Making sure providers are using best practices, MCO is improving member health, where services need to be improved, conducting quality improvement projects and engaging members and providers in the quality improvement
· Contact information for Quality Workgroup leads: 
· Jay Yoe is Jay.Yoe@maine.gov 
· Maureen Booth is MaureenB@usm.maine.edu 

	Prospective Vendor Update Meeting on 12/10/10

· Review of Potential Vendor Update Meeting

· PowerPoint and Questions/Answers from the meeting will be posted on the Managed Care website at: http://www.maine.gov/dhhs/oms/mgd_care/mgd_care_index.html

	Parking Lot
· Violation of a member’s rights as reason to disenroll from plan such as poor customer service/mistreatment

· Fraudulent MaineCare card use

· Photo of member on MaineCare card as a possible solution to fraud

· How do we continue to get member input after the RFP is issued?
· ASL and other language videos for member handbook and other materials-as ASL is a language too and other members may not be able to read or write their own language
· How do we make transportation services better in rural Maine?
· The current standard gives the State 30 days to review and render a decision on someone's request to disenroll based on cause.  The members seemed to think this was too long.  Are there other implications to PMPM if this was reduced?  What is the shortest time period in which someone could disenroll and re-enroll to allow the necessary change over in PMPM payments?
· It is administratively burdensome to do it less than 30 days. We don't want to do partial capitation payments.  Thirty days is the minimum.

	MSC Recommendations to the SAC 
· MSC discussed three major issues that need attention related to the listening session themes:

· Transportation- better access to transportation services, extended hours of availability, more reliable and on time, possibly have urgent versus non-urgent transportation and require less than 48 hours notice

· Member supports such as PCAs and care management; PCAs should undergo thorough background checks and in depth training. Their services should also be made available on weekends and holidays 

· Prior Authorization for pharmacy and the Preferred Drug List (PDL)- members feel that providers are not updated on the preferred drug list and it causes confusion for members and delays in accessing their drugs

· MSC recommendations concerning Quality measures:

· Violation of member rights should be cause for member to be permitted to disenroll from MCO

· 30 days is too long for DHHS to decide whether a member can disenroll for cause

· The Department should encourage MCOs to remember that ASL is a language and should have a video available in ASL and other languages (such as Somali) to explain materials and information from the Department.

	Key Upcoming Dates: 

· MSC Meeting:  1/21/2011 from 9:30-12:30pm at MaineCare Services, 1A/B
· SAC/SSC Meeting 1/18/2011 from 1-4pm at MaineCare Services, 1A/B
· SAC/SSC Meeting 1/21/2011 from 1-4pm at MaineCare Services, 1A/B 


	Open Action Items

	Action
	Assigned to
	Due Date 
	Status

	PDL to MSC
	Sarah Stewart
	12/30/2010
	Completed

	Mail order pharmacy information to MSC
	Sarah Stewart
	12/30/2010
	Completed


	Follow- Up

	PDL

· PDL is found at http://mainecarepdl.org/index.pl/pdl 

	Mail Order Pharmacy Information

· Call the Pharmacy Help Desk to get information about the approved mail order pharmacies or to find out if the drug you need is a brand name or generic drug.  The Help Desk number is toll free at 1-866-796-2463.  If you are deaf or hard of hearing and have a TTY machine, call 1-800-423-4331.


All documents and materials concerning the Managed Care project reflect MaineCare’s current thinking and are subject to change. No materials on the managed care web page, distributed and discussed at meetings or sent in emails or mailings are binding in any way concerning the future procurement process.
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