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 Members Standing Committee (MSC) Minutes
	Date: 1/28/2011
Time: 9:30 AM
Dial In: +1-888-727-6732 PC: 810486
Location: MaineCare Services, Room 1A/B
Meeting Lead: Katie Rosingana
Purpose: MSC Meeting
	Overview:

1) Introductions and Meeting Objectives
2) Updates 
3) Quality Discussion
4) Parking Lot for Future Discussion

5) MSC recommendations to the SAC/SSC




	Attendees: 

	MaineCare Members
	MSC
	Ana Hicks
	MEJP
	Phil Saucier (public)
	Berstein Shur

	Pat Jennings (public-phone)
	Harvard Pilgram
	Interpreters 
	CIMaine
	?
	Personal Atendant

	Dora Mills
	MaineCare
	Chris Rusnov
	MEJP
	Linda Kinney
	Muskie School

	Jay Yoe
	DHHS
	Jeff Burke (phone)
	Deloitte
	Maureen Booth 
	Muskie School

	Katie Rosingana
	Muskie School
	Nadine Edris
	Muskie School
	Stefanie Nadeau
	MaineCare

	Sarah Stewart
	MaineCare
	Shannon Martin
	MaineCare
	Julie Fralich
	Muskie School


	Minutes:


	Introductions and Meeting Objectives
· Reviewed and approved meeting notes from 11/19/2010
· Meeting objectives

	Updates
· Changes in DHHS 

· Mary Mayhew has been nominated as DHHS Commissioner
· Tony Marple is no longer the MaineCare Director
· Dora Mills has joined MaineCare as Medical Director
· Dora Mills and Stefanie Nadeau are working together with Russell Begin who is the acting MaineCare Director

· There have been recent discussions around a potential managed care pilot in Cumberland and York Counties

· Many MaineCare members that would have been in managed care in year 2 or 3 would be included in the pilot

· MSC feel the pilot might not represent the issues in rural Maine such as lack of transportation or specialists

· This pilot is currently just an idea that will be further discussed in more depth over the coming weeks. MSC members will receive an update at next month’s meeting

	Quality Discussion: Grievance Process Presentation and Discussion
· Grievance Flow Chart 

· Grievance Standards

Both documents are available online at: http://www.maine.gov/dhhs/oms/mgd_care/mgd_care_index.html  . For any comments or questions please contact Maureen Booth at MaureenB@usm.maine.edu or Jay Yoe at Jay.Yoe@maine.gov 

	Parking Lot for Future Discussion
· Dental services

	MSC Recommendations to the SAC 
1. The MSC agrees that a managed care pilot that includes all populations in a limited geographic area is not the best indicator of how well an MCO will do in a rural area.  We need more input from those in rural areas and this pilot would not include their issues and concerns and wouldn’t adequately test the MCO’s ability to provide much needed access to services in the rural parts of the state.  There is also a question of populations shifting as people move into these areas just for the managed care services, or move out of the area to avoid the managed care services.

2. The MSC believes that there should be clear language in the grievance/appeals process for members to access advocate services.  On that subject, the MSC is worried about the lack of funds for those providing advocate services, such as the DRC.

3. Members request that either the Department and/or the MCO provide education and training on the grievance/ appeals process for all members, as well as for advocates and people in the DHHS regional offices.  Members would like the MCO and DHHS to communicate via paper and electronic means, as well as face-to-face.  Members ask for PLAIN LANGUAGE, USER-FRIENDLY products and communications, to include all languages including ASL and Braille.

4. As always, the MSC has concerns about coordination of care for members who receive services from both systems (managed care and fee-for-service) and repeat their request for requirements and language around this subject in the RFP.

	Key Upcoming Dates: 

· MSC Meeting:  2/18/2011
· SAC/SSC Meeting: 2/18/2011


	Open Action Items

	Action
	Assigned to
	Due Date 
	Status

	Email and mail Quality materials not previously sent to the MSC
	Shannon Martin
	2/04/2011
	Completed


All documents and materials concerning the Managed Care project reflect MaineCare’s current thinking and are subject to change. No materials on the managed care web page, distributed and discussed at meetings or sent in emails or mailings are binding in any way concerning the future procurement process.
Office of MaineCare Services

1/28/2011

[image: image1.png]