MEMORANDUM
TO:  

Members of the Members Standing Committee (MSC)

FROM: 
Katie Rosingana, Muskie School of Public Service

RE: 

MSC Meeting on August 24, 2012

With this memo you will find the agenda for the MSC meeting on August 24th, as well as some discussion questions.  MaineCare wants your ideas on how to get information to members now, and in the future.  These questions are for you to think about ahead of time so we can talk about your ideas at the meeting.
Michelle Probert will give an update on the Value Based Purchasing activities and timeline at the beginning of the meeting. We have shortened the meeting to end at 12:00 noon because Michelle does not have a long update this month.

Thank you and I look forward to our meeting on the 24th!
MSC Member Feedback Questions for Future Member Engagement

1. How can members of the MSC get information to other MaineCare members about the Value Based Purchasing initiative?

2. What is the best way for MaineCare and its providers to educate members on all the new things that are happening, such as Accountable Communities and Health Homes?

3. MaineCare will let members eligible for Health Homes know what Health Homes are, and who/where Health Home providers are in their area of the state, in case members want to receive care from a Health Home.  What is important to let members know in these communications?
4. What information is most important for members in a Health Home or Accountable Community Organization?
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