MEMORANDUM
TO:  

Members of the Members Standing Committee (MSC)

FROM: 
Katie Rosingana, Muskie School of Public Service

RE: 

MSC Meeting on June 29, 2012

With this memo you will find the agenda and discussion questions for the MSC meeting on June 29th.  MaineCare would like your feedback on Stage B of Health Homes.  MaineCare also wants your ideas on how to get information to members now, and in the future.  These questions are for you to think about ahead of time so we can talk about your ideas at the meeting.
Michelle Probert will give an update on the Value Based Purchasing activities and timeline at the beginning of the meeting. I am sorry to miss this meeting but will be out of town that day.  Nadine Edris will lead the meeting.   We have shortened the meeting to end at 12:00 noon because Michelle does not have a long update this month.

Thank you and I hope you are enjoying your summer!

MSC Member Feedback Questions for Health Homes Stage B
Stage B of Health Homes will have a Community Care Team that are experts in behavioral health, plus a medical home practice.  Members who join a Health Home during this stage will be adults with Serious and Persistent Mental llness (SPMI), and kids with Serious Emotional Disturbance (SED) 

1. How much do you think behavioral health providers currently coordinate with primary care offices?  What works well?  What doesn’t?

2. What does “integrated behavioral health” mean to you?  Should there be mental health and substance abuse staff and services available at primary care doctors’ offices?  Would you like primary care services to be available at community mental health agencies or community support agencies?  How might this be different for members with serious mental illness?  What else?
3. Are there some services which should be provided to everyone with serious mental illness in Health Homes?  Or are there some people with serious mental illness who do not need any services unless something happens in their life that affects their mental or physical health?
4. In Stage B of the Health Homes for members with serious mental illness, we have talked about the Community Care Team being the “main” part of the Health Home partnership with a medical home practice.   An organization needs to have a lot of experience with behavioral health to become a Community Care Team in Stage B.  
a. What kind of skills and knowledge do you think people who work on the Community Care Team should have?  What services should the Community Care Team offer in Stage B?
b. Should the Community Care Team still be the main contact for members who have serious mental illness and are managing their health and mental illness very well?
MSC Member Feedback Questions for Future Member Engagement

1. How can members of the MSC get information to other MaineCare members about the Value Based Purchasing initiative?

2. What is the best way for MaineCare and its providers to educate members on all the new things that are happening, such as Accountable Communities and Health Homes?

3. MaineCare will let members eligible for Health Homes know what Health Homes are, and who/where Health Home providers are in their area of the state, in case members want to receive care from a Health Home.  What is important to let members know in these communications?
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