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	PAG/TAG Meeting Notes

	Project Name:  PAG/TAG
	Mtg. Leader: Sarah Cairns

	Objectives: 
· Policy Update
· ICD-10 Update
· COB Update

· CAQH Core
· Recent and Upcoming MIHMS System Updates

· Operations Report

	Mtg. Facilitator: Sarah Cairns
Mtg. Recorder: Shannon Martin
Where: 221 State St., Augusta


	
	Date: 10-11-13

	
	Start Time:
9:00 AM

	
	End Time:
10:30 AM

	Attendees:

	Roger Widner
	Norm Curtis
	Robin Allen
	Wendy Eames

	Corey Landry
	Roger Bondeson
	Cecile Eisenhart
	Tina Dubois

	Angi Johnson
	Peter Gray
	Pascale Desir
	Matt Galletta

	Jeff Hadley
	Robert Reed
	
	


	Discussion Topics:

	1. 
	Pascale Desir reviewed policy updates for October.

	2. 
	Matt Galletta provided an ICD-10 update.  There are 11 months and 20 days until ICD-10 implementation (October 1, 2014). The Provider Readiness survey is open and will close on 10/31/2013. Currently, 170 responses have been received. MaineCare is looking to see how providers are progressing and who may need assistance. Providers that rely on vendors to implement ICD-10 should check in with them routinely to ensure they will be ready for the transition.  MaineCare is in the process of outreaching smaller provider entities which may not have billing agents and clearinghouses to do their billing. MaineCare is also in the process of outreaching paper billers by including information regarding ICD-10 with their paper Remittance Advices. Matt discussed the primary goals of collaboration, including pilot testing. CMS continues to provide information about ICD-10 and resources can be found on their website. Information is regularly updated on MaineCare’s ICD-10 webpage.

	3. 
	Angi Johnson gave an update on COB changes through the Current Efforts document.  Angi reviewed the open, closed, and new MIHMS Change Request/Trouble Tickets (CR/TR) listed in this document. Angi states there will be communication prior to implementation of COB changes and providers will receive a list of affected claims.

	4. 
	Angi Johnson provided an update on Operations, focusing on closed CRs and TRs.  

	5. 
	Roger Bondeson gave a Non-Emergency Transportation (NET) update. One of the major issues for rides missed is due to the data exchange between the broker and service provider. Changes to the current processes and systems are in progress. Providers can call Delta Chase (287-6348) or April Gostin (287-5735). 

	6. 
	Other Updates
· Medicare Part D Wrap- no copays for members. No balance billing members.

· All providers required to have NPI per the Affordable Care Act.
· Top Denial Reasons document will be added to a more visible place on the MIHMS Health PAS Online Portal and will be updated quarterly.


	Action Items

	#
	Item
	Responsible
	Due Date

	1. 
	Add Top Denial Reasons to Portal –more visible
	Shannon Martin
	11/15/2013

	2. 
	COB list of affected claims
	Angi Johnson
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