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September Provider Readiness Survey  

The MaineCare ICD-10 Provider Readiness Survey is a short online survey (8-10 

questions) that is conducted periodically. These began in April 2013. The link to the 

September survey will be distributed via MaineCare’s listserv in the first two weeks of 

September and the survey will remain open for approximately 4 weeks. 

 

Survey respondents will be required to identify NPI/API and Name to avoid duplicate entries 

and accurately track providers over time.  We will compare this survey’s data to the survey 

conducted in April to track progress in preparing for ICD-10. 

 



4 

Small Provider Outreach 



5 

Small Provider Outreach 

 

 

 Additionally, we will send information 

relating to CMS or local training 

opportunities and resources to these paper 

billers.  

 

 We are giving an ‘opt out’ option for 

providers to be removed from our mailing 

list if they do not want to receive ICD-10 

information. 

 

 

 Beginning in August 2013, MaineCare will be distributing ICD-10 information and project 

updates to providers billing on paper  through their paper RAs.  

 

• Overview of ICD-10 structural change 

• General Equivalence Mappings (GEMs) 

• MaineCare project updates 

• Frequently Asked Questions (FAQs) 
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General Equivalence Mappings (GEMs) 

GEMs is a tool that defines reasonable alternatives for mappings between ICD-9 and ICD-

10.  This tool is freely available from CMS to crosswalk codes between ICD-9 to ICD-10: 

http://www.cms.gov/Medicare/Coding/ICD10/2013-ICD-10-CM-and-GEMs.html  

 

There are several types of matches between the two code sets: no mapping, 1-to-1 exact 

match, 1-to-1 approximate match, 1-to-1 approximate match with multiple choices, 1-to-

many single scenario, and complex mappings.   
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ICD-10 Project Update 

The MaineCare ICD-10 Project recently progressed from Analysis and Design into the 

Development phase.  Key accomplishments from Analysis and Design include: 

 

 Mapping of all codes from ICD-9 to ICD-10 covered in policy 

 Completion of analysis and remediation of MaineCare criteria sheets 

 Updating MaineCare policy based on the ICD-10 transition 

 Configuring all ICD-10 codes that will be covered under MaineCare policy into the 

claims processing system 

 Creating the Integrated Test Plan to test ICD-10 transactions before the go-live 

date 

 

In the Development phase, MaineCare will be implementing necessary updates identified 

during the analysis of business processes and systems.  We expect internal testing to 

begin in the 1st quarter of 2014, and pilot testing to begin in the 3rd quarter of 2014.   

 

Pilot testing participants will include a cross-section of the trading partner population who 

submit claims for services that are available to MaineCare members. During the second 

quarter of 2014, a member of the MaineCare Services ICD-10 Pilot Testing Team will 

contact trading partners for pilot testing. 
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Next Steps 

ICD-10 Question and Answers: 

 

 E-mailbox created for provider questions. 

(MaineCareICD10@MolinaHealthCare.com) 

These questions will be answered in a timely 

manner by MaineCare subject matter 

experts.   

 

 Answers to common questions will be 

posted on the ICD-10 Frequently Asked 

Questions (FAQs) web page. 

MaineCare will continue to deliver regular ICD-10 project updates to providers through a 

variety of distribution methods: 

 

• Listserv/RSS feed 

• ICD-10 webpage: http://www.maine.gov/dhhs/oms/icd-10/  

• Presentations 

• Printed materials 

• E-mailbox 

mailto:MaineCareICD10@MolinaHealthCare.com
http://www.maine.gov/dhhs/oms/icd-10/
http://www.maine.gov/dhhs/oms/icd-10/
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Questions and Answers 

for being part of this important initiative! 


