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September Provider Readiness Survey

The MaineCare ICD-10 Provider Readiness Survey is a short online survey (8-10
guestions) that is conducted periodically. These began in April 2013. The link to the
September survey will be distributed via MaineCare’s listserv in the first two weeks of
September and the survey will remain open for approximately 4 weeks.

Survey respondents will be required to identify NPI/API and Name to avoid duplicate entries
and accurately track providers over time. We will compare this survey’s data to the survey
conducted in April to track progress in preparing for ICD-10.

MaineCare ICD-10 Provider Readiness Survey [April 2013]

rate your organization's understanding of the impact of the ICD-10 transition (e.g. what processes and systems will change, who will be impacted, efc.)?

MaineCare ICD-10 Provider Readiness Survey [April 2013]

What best describes the current preparedness of your organization for ICD-10?

® Awareness - ensuring key stakeholders understand ICD-10 and are prepared to support the implementation program

® Ascessment - establiching the foundation for the ICD-10 remediation by identifying the ICD-10 impa:t-:

® Requirements - defining the specific changes which need to be made to a business process or a system,/software to achieve ICD-10 compliance
® Design - creating a draft of the proposed change process or system /software

@ Implementation - remediating the business proc oftware to make the process or system,/ software ICD-10 compliant

® Internal Testing - verifying and validating the & changes

@ External Testing - collaborating with business partners to test ICD-10 transactions
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= Beginning in August 2013, MaineCare will be distributing ICD-10 information and project
updates to providers billing on paper through their paper RAs.

« Overview of ICD-10 structural change

« General Equivalence Mappings (GEMSs)
« MaineCare project updates

« Frequently Asked Questions (FAQS)

= Additionally, we will send information
relating to CMS or local training
opportunities and resources to these paper

b I I I e rS . The International Classification of Diseases (ICD) is the international standard diagnostic classification for general
epidemiological, health management, and clinical use. As part of HIPAA Administrative Simplification, the federal
government mandatedthat all health care entities upgrade diagnosis (ICD-9-CM) and inpatient procedure codes (ICD-3-
PCS) to ICD-10-CM and ICD-10-PCS, respectively.

.. ¢ y .
u We a re g IVI ng a n O pt O ut O ptl On for The ICD-10 code setis a full replacement of the ICD-9 code set that provides additional granularity for diagnosis and

procedure codes. ICD-10 addresses structural and space limitations of ICD-9 and provides additional detail to support

p rovi d e rS tO b e re m Oved fro m 0 u r m ai I i n g emerging needs. Provided below is a representation of the number of codes and structural changes anticipated due to

the transition to ICD-10.

Overview of ICD-10

. . . =
| |St |f th ey d O Nn Ot Want to rece|ve I C D - 10 1CD-9-Clinical Modification (CM) 1CD-10-Clinical Modification (CM)
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General Equivalence Mappings (GEMSs)

GEMs is a tool that defines reasonable alternatives for mappings between ICD-9 and ICD-
10. This tool is freely available from CMS to crosswalk codes between ICD-9 to ICD-10:
http://www.cms.gov/Medicare/Coding/ICD10/2013-1CD-10-CM-and-GEMs.html

There are several types of matches between the two code sets: no mapping, 1-to-1 exact
match, 1-to-1 approximate match, 1-to-1 approximate match with multiple choices, 1-to-
many single scenario, and complex mappings.

ICD-9-CM to ICD-10-CM

ICD-10-CM to ICD-9-CM

1-to-1
Exact Match

/ 5.0%
No Mapping
L 12%

1-to-1
Cc 1
Approx. Match 1-to-Many Ml:n;;i :;

“1-to-Many ?ﬂomp_lex w/ Multiple (Single Scenario) 0.2%
{Single Scenario) apping Choices 4.3% 6.6%

2.1% 2.9%

———— No Mapping
3%
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ICD-10 Project Update

The MaineCare ICD-10 Project recently progressed from Analysis and Design into the
Development phase. Key accomplishments from Analysis and Design include:

= Mapping of all codes from ICD-9 to ICD-10 covered in policy

= Completion of analysis and remediation of MaineCare criteria sheets

» Updating MaineCare policy based on the ICD-10 transition

= Configuring all ICD-10 codes that will be covered under MaineCare policy into the
claims processing system

= Creating the Integrated Test Plan to test ICD-10 transactions before the go-live
date

In the Development phase, MaineCare will be implementing necessary updates identified
during the analysis of business processes and systems. We expect internal testing to
begin in the 1st quarter of 2014, and pilot testing to begin in the 3" quarter of 2014.

Pilot testing participants will include a cross-section of the trading partner population who
submit claims for services that are available to MaineCare members. During the second
guarter of 2014, a member of the MaineCare Services ICD-10 Pilot Testing Team will
contact trading partners for pilot testing.



Next Steps

MaineCare will continue to deliver regular ICD-10 project updates to providers through a
variety of distribution methods:

- Listserv/RSS feed

« ICD-10 webpage: http://www.maine.gov/dhhs/oms/icd-10/
« Presentations

« Printed materials

« E-mailbox

ICD-10 Question and Answers:

= E-mailbox created for provider questions.
(MaineCarelCD10@MolinaHealthCare.com)
These questions will be answered in a timely
manner by MaineCare subject matter
experts.

= Answers to common questions will be
posted on the ICD-10 Frequently Asked
Questions (FAQs) web page.
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Questions and Answers

THANK YOU 19 being part of this important initiative!
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