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	PAG/TAG Meeting Minutes

	Project Name:  PAG/TAG
	Mtg. Leader: –    

	Objectives: 
· 5010 Update
· 835 Update
· Claims Paid/Denied Report
· MeCMS Update
· MIHMS Operations Update
· Policy Update
	Mtg. Facilitator: Sarah Cairns
Mtg. Recorder: Cheryl Rood
Where: 41 Anthony Ave, Augusta


	
	Date: 03/08/12

	
	Start Time:
9:00 AM

	
	End Time:
11:30 AM

	Attendees:

	Name
	Division/Unit
	Name
	Division/Unit

	Matt Galletta
	MaineCare
	Stephanie Farrar
	Penquis 

	Nancy Barry
	Community Concepts
	Mike Stair
	Strategic Outsourcing

	Scott George
	Molina
	Drew Gattine
	Molina

	Tammy Roscia
	First Atlantic
	Paul McDonnell
	MASAP

	Norman Curtis
	Molina
	John Burke
	Goodall Hospital

	Kristen Simas
	Tri County Mental Health
	Mary-Rita Reinhard
	Tri County Mental Health

	Robin Allen
	MaineCare
	Crystal Stultz
	Molina

	Kathleen Kimball
	MaineGeneral Health
	Heather Ulmer
	ESM

	Michelle Hatarick
	MaineGeneral Hospital
	Bridget Rickard
	Maine Coast Hospital

	Cecile Eisenhart
	MaineCare
	Dan Washburn
	MPCA

	Polly Miller
	North East Mobile Svc
	Bobbi Oxton
	Waltz Pharmacy

	Ed Darahni
	IV & V
	
	


	1. 
	MIHMS started accepting HIPAA version 5010 transactions on Feb 24th.  115 Trading Partners are still not certified.  Outreach from Molina is happening to assist them with certification.

	2. 
	There have been some delays in 835’s.  Mostly hospitals and large RA’s are the issue.  These are being working and resolved weekly.

	3. 
	Nancy Barry reported claim payments have not been consistent.  Norman/Crystal to look into.

	4. 
	MeCMS claims are still being worked.  There is one Provider Relations Specialist and one other staff person working these spreadsheets.  Taking longer than expected.

	5. 
	Provider Relation Staff will be transitioning to SME’s per section of Policy.  Communication to come out soon.

	6. 
	Tammy Roscia reported problems with Medicare part b therapy crossovers.  She will provide examples to Cheryl.

	7. 
	Scott George from Molina promoted to Call Center Supervisor.

	8. 
	Molina Call Center receiving more training with regard to APC/DRG, and Waiver Programs.  They are also job shadowing other departments.

	9. 
	There was an issue with MIHMS Maintenance cases in February and this was due to the 4.8 upgrade.

	10. 
	Analysis is still happening for the issue where 19,000 members received services but were not eligible. 

	11. 
	Gordon Smith spoke about the RAC Audit and how it was hung up in legislation.  The RAC audit contract was awarded to HMS.

	12. 
	Bobbi Oxton reported issues with Sept. 2010 claims not paying.  Paper claims were returned.  Robin Allen and Linda Leet to work with Bobbi.


	Action Items 

	#
	Item
	Responsible
	Due Date

	1. 
	Review Nancy Barry’s claim history
	Norman/Crystal
	

	2. 
	Follow up with Bobbi Oxton on claim issues
	Robin Allen
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