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Meeting Notes
                                                                                             Date & Start Time: 01/20/11
  10:00 a.m. 



End Time: 12:00

                                                                                             Meeting Purpose: Combined PAG/TAG Group Meeting


Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Agenda

Executive Order Document
MIHMS Operational Dashboard

Claims Status in MIHMS Document
	
	Facilitator -
	Sarah Stewart
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance:  Stefanie Nadeau, Mary Henderson, Drew Gattine, Norman Curtis

	
	
	Dan Washburn, Mike Stair, Ed Daranyi, John Burke, Robert Reed, Mary Lou Dyer, 

	
	
	Dennis Gaudette, Jeff Hadley, Rebecca Dunlap, Heather Ulmer, Mary Rita Reinhard,

	
	
	Loretta Wells, Cindy Coulombe, Stefanie Farrar, Koriene Low, Paul McDonnell, 

	
	
	Wendy Eastman, Bridge Rickard, Michelle Quintal, Nikki Bishop, Rose Adams,

	
	
	Michelle Carrera, Tom Bradley, Kathy Irving, Dr. Dora Mills

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	MaineCare Updates
	Dr. Dora Mills announced the departure of Tony Marple and the plan for filling his position will be worked on when the new Commissioner is sworn in.  Both she and Stefanie Nadeau will team up to manage MaineCare and Dora will be the liaison between MaineCare and the Commissioner’s Office.  Dr. Dora is confident they will find a Medicaid Director to replace Tony in the next few weeks.  Mary Mayhew is the Commissioner Nominee.  Mary Lou Dyer wanted to know where she should direct questions and Dr. Dora said that she could always go to the Office Directors for guidance.  For MaineCare Services both Dr. Dora and Stefanie will be the contacts.
	

	3
	Rulemaking Update
	Mary Henderson reviewed the Executive Order Document.  This document is designed to give administration the opportunity to review rules prior to going out.  Some rules had already gone out but are in the process of changing.
· Home Health ICF MR and Behavioral Health Rule, meetings were cancelled as they were not published in the newspaper.  This is currently on hold.

· Rules that have been published in the comment period, the comment period will be extended to 90 days.

· Those rules that had a comment deadline expire but the rule was not adopted need to wait for approval from administration before being adopted.

· Chapter I changes are being pulled. 

There was much discussion about Chapter I and timely filing for MeCMS claims. The group provided many examples of extenuating circumstances that would cause a delay in submitting claims.  To name a few, transportation providers rely on members or families to provide documentation and sometimes they do not receive the information timely, retroactive eligibility, & secondary billing (TPL/COBA).  The group also had concerns about resources as they are currently working to resolve MeCMS claims in addition to keeping current on MIHMS issues and claims.
Mary mentioned other changes that were happening in Chapter I.  Changes of responsibilities of the Board of Directors for non-profit.  Per Mary, this one has already been pulled out as the wrong version was posted in error.  There was a letter that went out in November by Tony Marple explaining this correction.  Mary recommends that everyone look at the current proposed rulings.
	

	4
	MIHMS Operations Update
	· Norman Curtis reviewed the operational dashboard documents.  The group mentioned they would like to see the top ten pend reasons for claims by provider type.
· Dennis Gaudette mentioned that RA’s still need to include bridge payments and offsets as he is spending much time trying to balance his cash and receivables each week.  Dennis to provide examples to Cheryl for an RA and check that did not balance.  

· Mike Stair mentioned that the week of 12/31 he did not receive his 835 on the portal.  When he did the amount of claims on the 835 did not agree with PDF.  Dollar amount did not match either.  

· Drew Gattine mentioned that Molina has many people working on regenerating 835’s.

· Mary Rita Reinhard mentioned that she is not receiving confirmation letters from Provider Enrollment and Norman said he would check on this.

· Cindy Coulombe reviewed the claims status report.  She will follow up with Karleen Goldhammer to ensure that the Portal Guide is updated to include information about adjusting a denied claim.
	1

2

	5

	Other Discussions
	· There was discussion about eligibility and coverage types and how the providers do not understand what the coverage types mean, Sarah to send a listserv and include the link for a new Eligibility Document that was just published on the Portal.
· Next meeting we will discuss referrals, authorizations, and reporting through the portal.
	3




	Date Added
	Action
#
	Assignee
	Action



	01-20-11
	1
	Norman Curtis
	Norman to follow up on confirmation letter from Provider Enrollments.

	01-20-11
	2
	Cindy Coulombe
	Follow up with Karleen to ensure the Portal Guide is updated to include information about adjusting a denied claim.

	01-20-11
	3
	Sarah Stewart
	Send listserv message and link for the new Eligibility Document that was posted.


