State of Maine MIHMS Quality Assurance Dashboard Week Ending 10/15/11

Number of Claims Paid/Denied Per

SS Paid Per Paycycle (Net) in Thousands
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WE
m Claims paid | 219,469 | 204,211 | 246,825 | 209,236 | 183,132 | 362,670 WES/10 | WES/17 | WES/24 | WEI10/1 | WE10/8 | 5/ ¢
® Claims denied | 28,774 | 28,596 | 26,912 | 32,958 | 26,372 | 32,516 |- $$Paycycle| $48,746 | $39,261 | $45594 | $29,498 | $36,823 | $56,357
Pending Claims After Weekly Paycycle Pending As % Of Total Claims Processed
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® Pending| 509,307 | 480,750 | 418,090 | 350,843 | 256,172 | 221,444 mPending|  67% 67% 60% 59% 55% 36%
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State of Maine MIHMS Quality Assurance Dashboard Week Ending 10/15/11

Provider Enroliment Requests Provider Enrollment Requests
Received By Week Completed By Week
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W Contract Affiliation i Contract Affiliation 167 45 217 246 100 157
Received 2 348 137 46 166 82 Complete
B Maintenance Received 53 70 76 71 53 53 ™ Maintenance Complete 53 68 73 63 66 48
H Enrollment Received 18 23 23 22 37 19 ® Enroliment Complete 16 33 19 28 34 15
Provider Enrollment Requests Pending Average Aging (Days) by Enroliment
By Week Category
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State of Maine MIHMS Quality Assurance Dashboard Week Ending 10/15/11

Open/Closed TRs by Week
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Aging of Open TRs WE 10/15/11
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State of Maine MIHMS Quality Assurance Dashboard Week Ending 10/15/11

Open/Closed CRs by Week
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Documentation/

Open CRs by Category WE 10/15/11
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Change in Open CRs by Category
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B Configuration 41 51 56 51 64 56
B System Development| 157 164 158 154 148 154
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