MIHMS Operational Dashboard - PAG/TAG
Unless otherwise indicated, weekly data below is collected for Sunday-Saturday
1/17/2011

Flexi AP Invoice Amount By Pay Cycle Provider Services Call Center
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Monthly Billers AP Invoice Amount By Pay Cycle Member Services Call Center
$18M 14,000

$16M 7%
o
12,000 2% % %

$14m
1M 10,000
$10M J

8,000 o
$8M

6,000
S6M
$4m 4,000 -
$2m

2,000
SOM

© P W S SN o 0+ T
3

W) S ST (W S
SN VP GO S R M U PO SII CI CAIA
B q N S S S R o September October November December January

B FFS mBP = MemberCallCount ~ ® MemberAbandonCount

Bridge Payment AR History
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