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Meeting Notes
                                                                                             Date & Start Time: 10/20/11  9:00  a.m. 



End Time: 12:00

                                                                                             Meeting Purpose: Combined PAG/TAG Group Meeting


Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Agenda, HIPAA 5010 Handout, HIT Incentive Program Handout, 
	
	Facilitator -
	Sarah Stewart
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance:  Janelle Bardol, Tim Brewer, Cecile Eisenhart, Lisa Dacey, 

	
	
	Stephanie Farrar, Heather Ulmer, Jeff Hadley, Karleen Goldhammer, Kathy Irving,

	
	
	Bridget Rickard, Kristen Simas, Mary-Rita Reinhard, Jim Leonard, Justin Silberstein, 

	
	
	Paul McDonnell, Mike Stair, Drew Gattine, Frank Milnes, Nancy Barry, Crystal Stultz

	
	
	Norman Curtis, Beth Ketch, Scott Greer, Bobbi Oxton, Rhonda Obie, Kathy Kimball

	
	
	Holly Miller, Anna Hart, Alice Martin, Kim Glower

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	HIT (Health Information Technology)
	Jim Leonard spoke about HIT and how it was meant to improve health and care outcomes.  Bringing information to those providers making critical decisions for the right type of care “real time” provides safer medicine, better outcomes, and less duplication of services.  The Federal Government provided stimulus money to providers as an incentive to adopt and meaningfully use these types of systems.  Forty million dollars was invested from the Feds for adoption of certified systems.  Only certified systems can be used to get these funds.  This also means more accountability, more responsibility towards the providers taking care of a larger population.  There were specific hospital based questions raised and Jim said he would obtain answers and get back to this group.
	1

	3
	5010 Update
	Tim Brewer provided an update on 5010.  Molina created a new parallel system so it did not affect current system.  He also mentioned that they would be keeping the same data sets as 4010 and not taking any new fields at this time.  Conversion to 5010 and MIHMS upgrade from 4.6 to 4.8 would happen over Thanksgiving weekend.  Claims can be submitted but system will not process them during that timeframe.  Sarah is working on a communication to providers.  Molina is working to ensure the portal will be available for prior authorization requests and eligibility functions.  Janelle Bardol also provided information about Pilot Testers and that Molina is limiting to 20 – 30 pilot providers.  Once you go to 5010, if you send 4010, you will receive a 5010 transaction on the back end.  This also needs to be communicated clearly to providers and Sarah will ensure this is done.
	2

	4
	MIHMS Update
	Eileen Cumming spoke about the role of her team “Quality Assurance” and how specific “SLA’s (Service Level Agreement) measures are required and adhered to.  Her team does random review of claims on a daily basis to ensure quality and accuracy of claims processing.
	

	5
	RA Update
	Karleen Goldhammer provided an overview of the Remittance Advice Summary page as providers are struggling with how to interpret them.  Karleen also mentioned there will be RA and 835 Training planned in 2012.
	

	6
	MeCMS Update
	Beth Ketch reported that MeCMS claims activity is still in process.  There are still 228K lines left to process.  Staff is working to get these claims resolved and back to the provider as soon as possible.  This project is taking longer than expected.
	

	7
	Certification Update
	Jen Palow reported that there were good collaboration efforts with State and Molina during the week CMS was onsite for a Certification Audit.  The week was very good and there was positive feedback from CMS.  CMS would like the State to work with providers on reducing paper checks and paper claims.  When CMS provides a list of findings, the State will need to respond with a plan of recommendations.  There is a 90-day turnaround time for addressing these findings.
	

	8
	Portal Export Tool
	Cecile Eisenhart shared an email document that spoke about enhancements to the portal export tool.
	

	9
	MIHMS Operations Update
	Norman Curtis spoke about Fiscal Pend claims and how that particular “bucket” of claims is almost cleared.  He also reported there were 30 RA’s not balancing and Molina staff is working with providers on them.  Call Center training continues.  Calls with an abandoned rate are very low (2%).
	

	10
	Subcommittee Next Steps
	Sarah will email the group to talk about subcommittee breakout sessions and next steps.
	

	11
	Next Scheduled Meeting
	November 17th
	


	Date Added
	Action
#
	Assignee
	Action



	10/20/11
	1
	Jim Leonard
	Hospital based questions that require some follow up.

	10/20/11
	2
	Sarah Stewart
	Sarah to work on communications to providers for 5010 & MIHMS upgrade.


