Technical Advisory Group – Meeting Notes 
March 17, 2011 

Present were Sarah Stewart, Office of MaineCare Services; Linda Riddell, Office of MaineCare Services; Loretta Wells, Office of MaineCare Services, Cecile Eisenhart, Office of MaineCare Services/MIHMS Team; John Beatson, Office of MaineCare Services/MIHMS Team; John Burke, Goodall Hospital; Robert Rood, North Country Associates; Jeff Hadley, Hi-Tech Software; Nancy Barry, Community Concepts; Wendy Eastman, Sleep Well; Mary-Rita Reinhard, Tri-County Mental Health; Tina Payton, Tri-County Mental Health; Stephanie Farrar, Penquis Community Action Program; Cindy Coulombe, Molina Healthcare; Cindy Bencivenni, Molina Healthcare;  Paul McDonnell, Maine Association of Substance Abuse Programs; Jason Silbersten, Port Resources; Drew Gattine, Molina Healthcare; Norm Curtis, Molina Healthcare; Carolyn Roberge, Milestone Foundation; Colleen Pleau, Milestone Foundation; Mike Stair, Strategic Outsourcing, Inc; Kim Beckendorf, Deloitte Consulting; Rhonda Obie, Central Maine Medical Center; Jane Barton; Nicky Bishop, Spurwink; Bridget ____, Maine Coast Memorial Hospital.

Sarah Stewart opened the meeting with a round of introductions.  

5010 Presentation – Kim Beckendorf
Kim Beckendorf, Deloitte Consulting, gave a presentation on the Maine Department of Health and Human Services work on adopting the 5010 HIPAA transaction standards, and the ICD-10 coding.  See presentation handout.  

MIHMS Portal Function: Export to Excel – Cecile Eisenhart
Cecile Eisenhart gave the group a summary of a new function on the Maine Integrated Health Management Solution (MIHMS) provider portal: users can now export certain query results to an Excel spreadsheet.  Portal users can export claims, authorization, referrals and payment reports to Excel.  See handout.  The group briefly discussed the format of the exported file, printing issues, and potential improvements.  One future improvement would be to add the member’s date of birth and patient account number to the exported reports.  The MIHMS team is working on exporting the provider enrollment report to Excel.  

Hospital Claims 
MaineCare will not be paying certain hospital claims from March 19, 2011 through June 30, 2011.  These claims will appear on the portal as pended for code 6027, fiscal pend.  A method for reporting these claims on a Remittance Statement/ 835 will be developed.  

Spend-down Members Update – John Beatson
Claims were improperly denied for some members who had spend-down eligibility.  A work-around is now in place to handle these claims.  A new rate code has been created for members who are in their spend-down period and are not yet eligible for MaineCare benefits.  Providers will get more details about this rate code and how to process spend-down member claims. 
The meeting adjourned.  
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Sarah Stewart opened the meeting with a round of introductions. 
Remittance Advice Statement Update – Drew Gattine
Drew Gattine reported several updates on changes to the MaineCare RAs: 

· RAs have been and will continue to be delivered on Fridays. 

· Work is underway to ensure that the sort functions work properly. 

· The re-formatted RA is in the final stages of testing. 

The group posed a few questions about the MIHMS portal: 

· Some 835’s seem to be missing the Third Party Liability (TPL) payments.  Cheryl Rood and Norm Curtis will take examples of this problem, and follow up with the provider. 

· The portal seems to have been slower in the past few weeks.  This does not appear to be a widespread problem, and may be related to the individual provider’s internet connection or ISP. 

· A provider had claims due to an enrollment error that had already been corrected.  Norm Curtis will investigate this issue for the provider. 

MIHMS Stabilization Plan – Drew Gattine
Drew Gattine presented the MIHMS Stabilization Plan to the group. (See handout.)  The PAG will get a monthly update on the stabilization plan. 
MIHMS Update – Norm Curtis, Crystal Stultz 
Norm Curtis presented the MIHMS Operations Dashboard. (See handout.) 

Crystal Stultz reported several changes in Molina’s customer service call centers: 

· For March 2011 month-to-date, the MaineCare call centers have handled 9,213 calls with a seven percent abandonment rate and an average hold time of two minutes.  

· The call centers have added two new managers, give new phone staff, and three new analysts. 

· Call center staff have weekly training sessions. 

· Staff is now specializing in different topic areas. 

· The call center has handled 700 voice-mail messages and 500 e-mails in March month-to-date.  Staff can handle voice-mail and e-mail messages much more efficiently if the message  

· Includes the provider’s NPI 

· Lists the phone number and name of a contact person 

· Does not include Protected Health Information (PHI) or has it password protected or encrypted. 

Providers should check their spam folder if they do not see a prompt reply from MaineCare.

Rule Status Update – Jamie Paul
Jamie Paul presented an update on MaineCare rulemaking.  (See handout.)  

The meeting adjourned.  
