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Meeting Notes
                                                                                             Date & Start Time: 05-20-10, 10:00 


 


End Time: 12:00

                                                                                             Meeting Purpose: Combined PAG & TAG Meeting

Meeting Location: Civic Center Drive

	HANDOUT/REFERENCE:
	
	ATTENDEES: 

	Agenda

Claim Status Report
Stalled Claims Report

Monthly Rule Status Report
MeCMS to MIHMS Transition Guide

Provider Checklist

Provider Survey Document

	
	Facilitator -
	Cheryl Rood
	Notes By -
	Cheryl Rood

	
	
	Meeting Attendance: Cecile Eisenhart, Robin Chacon, Beth Ketch, Pam Foster

	
	
	Dennis Gaudette, Jason Silberstein, Mary Lou Dyer, John Burke, Michelle Hatarick

	
	
	Rose Adams, Michelle Koenig, Mary-Rita Reinhard, Laurie Sturgis, Robert Reed, 

	
	
	Heather Ulmer, Dan Washburn, Paul McDonnell, Loretta Wells, Robin Chacon, 

	
	
	Bridget Rickard, Nancy Barry, Norman Curtis, Nikki Bishop

	
	
	

	

	

	Item
	Agenda Item 
	Comments/Notes
	Action #

	1
	Meeting opening
	Welcome and introductions.
	

	2
	Transition Guide / Provider Checklist
	Loretta Wells reported that she recently sent out the provider checklist.  This list should be helpful to providers to know if they are ready to submit claims in the new system MIHMS.  It provides a place to check off once the provider has enrolled in MIHMS, and methodically walks them through several areas of importance such as provider maintenance for the portal, Electronic Funds Transfer, submitting EDI transactions, prior authorizations and useful links for resources.  She also provided a copy of the Transition Document that describes changes from MeCMS to MIHMS.  This document is currently posted on the Maine.gov website as well as the MIHMS Portal.  Loretta also spoke about the referral process and how providers will need to do new referrals for MIHMS.  Additional communication on the referral process is currently being drafted.
	

	3
	MIHMS Project Update
	Robin Chacon provided an update on the testing process.  User Acceptance Testing (UAT) is currently in process and are testing things like co-pay, cost of care, prior authorization functionality.  Next week APC/DRG pricing for hospitals will be tested.  System integration testing is also on schedule to begin next week.  For providers who are participating in Pilot Testing it is very important they set up their TPA, test their 837 transactions to be certified with MIHMS prior to Pilot Testing.  More communication to come.
	

	4
	Molina Provider Outreach Update
	Pam Foster from Molina talked about the provider survey that was recently completed.  The survey included six questions.
1. Annual claim volume to MaineCare

2. The method of claims will be submitted into MIHMS

3. Plan to sign a Trading Partner Agreement (TPA)

4. If no TPA, why

5. If submitting paper claims, why

6. EDI X12 certification testing

This survey is posted on the portal for review.
	

	5

	Operations Update
	Beth Ketch spoke about the staff turnover and how they are back filling positions with temporary staff to cover these positions.  The claims unit is working diligently to reduce suspended claims.  We are currently at 9,715 in suspended claims, 613 edits process errors, & 272 fund allocation failures.  The volumes of claims that are suspended are currently in the 0 -30 day bucket which means they are fresh claims.  The 0 – 30 day bucket consists of 8,919 claims.  There was a question asked about pink / green forms and wondering if they are resolved yet.  Beth will follow up with Diana to get the status.  There was also a question about HMS audits and Beth will ask Deen for an update as well.
	1


	Date Added
	Action
#
	Assignee
	Action



	05-20-10
	1
	Beth Ketch
	Beth to follow up with Diana Brown-Collins and Deen Dunn on updates for Pink and Green forms and HMS Audits.


