
Meeting Notes

Provider/Technical Advisory Group 

March 18, 2010 

Present: 

Cheryl Rood, MaineCare Customer Service; Nicki Paul, Unisys; Pam Foster, Unisys; Cecile Eisenhart, MIHMS Team;  Beth Ketch, MaineCare Operations;  Jason Silberstein, Port Resources;  Mary Lou Dyer, Maine Association of Community Service Providers;  David Winslow, Maine Hospital Association; Linda Riddell, MaineCare Administration; Mary Rita Reinhard, Tri-County Mental Health Services; Michelle Koenig, Tri-County Mental Health Services; Dennis Brockway, Maine Ambulance Association; Korienne Low, Community Concepts;  Dennis Gaudett, St. Mary’s Health System; Robert Reed, North Country Associates; Michelle Hatarick, Maine General Medical Center; Heather Ulmer, ESM; Andy MacLean, Maine Medical Association; Robin Chacon, MaineCare Operations; Loretta Wells,  MaineCare Operations; Kim Beckendorf, Deloitte Consulting; Nikki Bishop, Spurwink; and Nancy Barry, Community Concepts.  

Cheryl Rood opened the meeting with a round of introductions. 

Item: ICD-10 Presentation 

Kim Beckendorf from Deloitte Consulting, gave a presentation about new HIPAA rules and ICD-10.  See handout. 

Item: MIHMS Update 

Robin Chacon gave the group an update on the Maine Integrated Health Management Solution (MIHMS) project. 

· Staff are currently testing the configuration of the system. 

· The system integration testing has a 37% defect rate, which is the expected rate.  The defect rate is 12% on re-testing. 
· System integration testing is on track to be completed by the end of April.  

· User Acceptance Testing (UAT) has a cumulative 43% defect rate.  This is slightly higher than the expected rate of 37%.  

· Of the defects found in UAT, 73% are minor or cosmetic.  
· The Automated Voice Response and flexi-financials are also being tested.  

· Staff is on target for correcting the goal number of defects per day.  

· A full member conversion test has been done. 

· Inter-connection with MaineCare vendors is also being tested.  

Item: Rule Status Update 

Patty Dushuttle discussed the MaineCare rules that are in process or have recently been adopted.  See handout.  

Item: Claims Processing 

Cheryl Rood briefly discussed the claims processing statistics.  See handout. 

Item: Customer Service Update 

Beth Ketch described MaineCare’s recent changes in customer service.  

· Unisys now handles provider enrollment for the new system.  Unisys and State staff work very closely together on enrollment.  Together, the two staffs are double checking and auditing provider enrollments that have been completed.  
· Approximately 84% of the providers who were enrolled with MaineCare are now enrolled in the new system. 

· More provider training sessions are planned for the spring and early summer.  These sessions will cover issues for waiver providers, billing changes (all provider types), the direct data entry (DDE) system, and the Remittance Advice Statement.

Item: Communications Update 
Loretta Wells gave the group an overview of upcoming events and documents from MIHMS. 

· The next MIHMS Provider Forum will be 1:00 to 3:00 p.m., Monday, March 29th in Augusta.  The agenda will include the Transition Document, Readiness Overview, and Question & Answer sessions. 

· A draft of new billing instructions for Nursing Facilities, applying the RUG methodology, will soon be published. 
The meeting adjourned.  
