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Health Homes Update- Kitty Purington:
· Please see handout provided.  Kitty provided an overview of health homes and behavioral health homes.
· We are in the process of developing the rule and submitting the SPA to CMS.  
· Can members in BHH also receive targeted case management?  CMS sees this as duplication, including 13 and 17 services.  Under Stage A, TCM can work with HH providers, but CMS deemed this as duplication for BHH.  Under Stage B, current case management services needed to be incorporated.  Therefore, members in a behavioral health home will receive the case management services.
· People will be identified and automatically enrolled if they are identified as being eligible and already seeing a BHP.

· There will also be a notice to members who are not enrolled in health homes.

· Stage B- Build on the primary care practice component and mental health component.  This will be an enhanced primary care practice with a behavioral health component.  Members cannot be in both Stage A and B Health Homes.

· First 2 years of services we will be reviewing the quality measures of the program.
· There will be a plan of care requirements, as well as, continuing stay reviews to ensure that members’ needs are getting met.  There will be a utilization profile of those members that are in behavioral health homes and those that are not.  Does a tiered rate make more sense? This will be determined by a review of data.  Will a physician assistant be considered?  This will need to be addressed in the comments, but it was not intentional as being excluded.
· Draft Member notices for the January meeting.  Will the SPA be available online? Kitty will look into this.
Policy Update-Amy Dix:
Ginger gave an update on waivers:
· Section 21/29- (pg. 17) Submitted for November 1st with a 2/1 effective date, but will be changed to a 3/1 eff. Sate.  Sec. 21 making changes to home support and work support.  Communication aid changes, occupational therapy asst. will be added.  Limits will be added. A reserve capacity for children transitioning.  There are about 4 members effective.  Cost of care changes to the Waiver.  
· Performance measure that was deleted, it is now being added back.  Home support and remote support is being added.  Concern is without raising the limit that consumers could spend too much time at home and not enough time in the community.

· Section 32- Have not had any providers enroll, children are eligible.  Something needs to be done prior to 3/31.  Jack wrote an e-mail regarding provider rates and have not heard back from it.  At this time the rates will stand as they are.

· Section 22- Due for renewal in June.  Waiver amendment for Section 19 to add section 22 members.  There is a stakeholder meeting next Tuesday 1-3 to discuss this.  Cheryl Nadeau at the Maine Ombudsman association is who folks should RSVP with.

· Section 20- Home and Community Services for adults with other conditions- July 1st.  Approval date of May 1st.  Need to do an amendment for this and need to do additional changes- service related changes- Care coordination unit changes, add communication aids, and add speech pathologist.  Member can choose the mix of units. 
· Update Appendix J to the current IID amount.  Proposed policy adding some language changes.  Jack has requested a copy of these changes.  Ginger to send this to Loretta to share with the MAC.

· Section 18 Home and Community Services with Brain Injury- New waiver that Ginger is working on. Gary Wolcott- active state holder group that meets regularly on this.  Brain injury Advisory council.  They are actively meeting regarding the waiver, Kirstin Capeless or Rick Langley.  Or Gary Wolcott for more information.  

· New eligibility tools for children with behavioral health needs- what will the impact be?  Providers are very happy with the use of the new tool, CANS.  It is available electronically, free, and easy to use.

Transportation Update- Delta Chase
December 3rd, received a response to a corrective active plan and the department is reviewing this.

Are things getting better?  Where are we right now?

· Are the numbers of rides being provided by month have gone up vs. a year ago.  This is currently being reviewed by the Commissioner’s office.

· Per Polly- things are better.  There are still a lot of the same computer issues that are happening, but it is getting better.  Time/cost to bill the runs is expensive.
· Mary Lou- things are getting better. Prescription rides are still an issue.  Folks are still getting stranded at various locations.  This is not just CTS, also Logisticare.  There will be a discussion tomorrow afternoon for the ID DD provider issues/services.  Still issues with the special purpose schools and pre-schools.  Billing is also an issue- there is a large amount of time used that is not reimbursable.  Thousands of reimbursable rides have not been paid, yet.  Or if they do pay, they cannot reconcile the check received.  Have not heard many problems lately around medical appointments.

· Rose Strout-members are calling providers instead of the broker to get to the appts. They end up paying, but they would rather pay than to miss their appt.  The last time that Rose has called CTS was back in August.  Delta urged her to try again, that it has gotten better.
· Caroline Zimmerman- members are trying to work around the system which may be why there is not a trend in the no shows.  Multiple rides showing up for appt.  Not being able to accompany child to their appointment Parents-with other children.
· Logisticare is now doing robo-calls – calling members the day prior to the appointment to confirm their ride for the next day.
· How are the other two brokers doing in comparison to the other two brokers? It is difficult to compare these brokers because CTS has a larger service area. Generally, all three of the brokers are dealing with the same challenges and they are all making significant improvements. Mary Lou will send a list of current concerns to Delta.
Next Agenda Items:

· Health Homes draft letter- Kitty Purington

· Accountable Communities- Michelle

· Section 32- Teresa Barrows

· Transportation Update- Delta

· ACA Update- Tony Pelotte
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