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	Question
	Answer

	If we submit 3 successful test files of a particular transaction type with no failures or rejections, how do we confirm we are certified? 


	You can go to your Trading Partner tab to ensure you are 5010 certified. Go to Account Maintenance > Trading Partner Status. This will display your certification status for 5010.



	How will we get the error reports on fields and segments in the test file we submit?  


	You can get all of your error reports by going to the Trading Partner tab, and clicking File Exchange > Reponses > Claims. There you will see the Business Rejection Reports (BRRs) that list the errors in the uploads. Note that if you do NOT see a BRR listed there, then your upload was error free.



	I am seeing the "Pay to Affiliation” error on my 5010 test files, even though these claims were accepted in the 4010 environment.

	The Pay to Affiliation rejection could be due to a number of things. Be sure not to use the “Pay To” in the rendering loop. It is also possible that our 'test' database is not as up to date as our production one, and may not recognize your rendering. For testing purposes, it's ok to 'swap' that provider with another one so you can pass the files. 


	I only submit claims using the direct entry method on the MIHMS provider portal. Do I need to be concerned with 5010 changes?


	If you submit claim via Direct Data Entry (DDE) on the portal, the 5010 conversion will not impact you at this time.

	I am receiving an error of “invalid receiver ID.” What is the correct receiver ID?

	The correct receiver ID is ME_MMIS_4MOLINA.



	When submitting institutional testing, we received back an error "Multiple Service Locations Exist.” We have 4 locations under one NPI number.

	You need to make sure that you are putting the 2310E loop in. It is the facility loop and is needed when you have multiple service locations.

	Who should we call to find out solutions to BRRs?  

	You should call the EDI help desk at 1-866-690-5585 and hit option 3.

	Do we have to test all electronic transactions before we can submit to production?
	You only have to test the types you will submit. For instance, if you bill on UB04s, then you would only need to certify institutional transactions. You do need to submit 3 successful files of 15 transactions each to become certified.


	Will we be able to submit test files after January 1, 2012?

	Yes, you can. You can continue to test until you become certified.


	Will the system accept a five-digit ZIP code in loop 2010AA?


	Version 5010 will not accept five digit ZIP codes. If you do not know your 4 digit extension, you can add 4 zeros at the end. Example: 049010000. Also, P.O. Boxes are no longer accepted in the Billing Provider address field.



	Do we need the extra 4 digits on the ZIP code for all clients or just our provider information?

	The extra 4 digits are required on the billing and service facility addresses.   

	I received a 999, not a 997. Are they the same?


	The 999 is replacing the 997. Note also that the TA1, 824, and BRRs are the same reports as before.



	If I am testing and get error messages under 999 and BRR do I need to call the help desk again to find out the specific reasons?

	Yes. That would be your best and quickest option. The EDI helpdesk is familiar with almost every error imaginable and can help you correct it. 

	Do trading partners have to receive 4010 certification before 5010?


	No, they do not need to certify with 4010 first. 

	What kind of issues are you having with groups that have begun testing with 5010?


	The most common errors that trading partners are getting include making sure the Receiver ID is correct and using a 9 digit ZIP code.



	We are ready to submit 5010 today, and according to our software group, if the particular insurance is not ready to receive yet then the clearinghouse will convert the claims back to 4010.


	Please check with your clearinghouse on this. They need to get certified for 5010 to ensure you don't have problems. 5010 files can be 'converted' to 4010. It depends on the clearinghouse. 



	Are the Admission Type Code and the Patient Status Code required on all institutional claims in 5010 or just inpatient like in 4010?


	The Patient Status Code is required on institutional claims for 5010. It needs the patient status as of the “statement covers through date.”




Questions & Answers: 


HIPAA Version 5010 “Day of Testing” Web Chat Sessions – November 18, 2011








The following questions and answers are from live web chat sessions during MaineCare’s “Day of Testing.” Trading partners submitted their questions, which were answered in real time by an EDI expert. To ask your questions about HIPAA Version 5010 testing, email � HYPERLINK "mailto:mainecaresupport@molinahealthcare.com" �mainecaresupport@molinahealthcare.com� or call the EDI Help Desk at 1-866-690-5585, Option 3.
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