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INTRODUCTION

In early 2006, the Maine Department of Health and Human Services commissioned a survey of child care providers throughout the state to assess the child care market rate—that is, the private fees charged for child care services. Maine’s policymakers also requested the study to learn about the quality and accessibility of child care services in the state.

Child Care is Important to Maine’s Economy

Child care is an important sector of Maine’s economy.
 Recent studies suggest that money spent on child care services has a ‘multiplier effect’ that ripples throughout regional economies. 
  The multiplier for the child care sector is actually higher than that in other sectors such as hotels and lodging, and retail, and similar to other social infrastructure sectors (K-12 and college education, job training, and hospitals).
 In other words, child care providers consume local goods and services ranging from toys and books to diapers and employ staff who consume goods and services. Moreover, the parents using child care contribute to the formal labor force while their children are in care—further contributing to the local economy. 

In 2004, a similar market rate survey was conducted in Maine. However, new information about the growth or decline in the child care sector throughout the state is important as Maine’s decision-makers consider actions to support this important sector of the state’s economy.

Child Care Subsidies are Designed to Assist Working Families

Recognizing that child care supports parents’ workforce participation, federal and state governments provide funding for child care subsidies. The primary funding source for child care subsidies is the Child Care and Development Fund (CCDF) and funds transferred to CCDF from the Temporary Assistance to Needy Families (TANF) program.
 CCDF assists low-income families—including families receiving or transitioning from welfare—in obtaining child care so they can work, or attend training or education.
 States have wide discretion in defining employment and preparation for employment, as well as in setting income eligibility ceilings, family co-payment levels, provider payment rates, and other policies. 
  While the regulation and administration of subsidy programs varies widely, each program is designed to increase accessibility of child care services to low-income families. Thus, one important goal of the CCDF program is to make child care more accessible to low-income families. 

Consistent with the CCDF goal of making child care more accessible to families, Maine provides child care subsidies to over 4,000 children each month
 and projects to spend a total of over $35 million dollars during the 2006 federal fiscal year for child care subsidies. 

The Maine Department of Health and Human Services, Office of Child Care and Head Start, directly administer and implement all CCDF services, programs and activities. The Department of Health and Human Services contracts with community-based organizations to provide child care services, administer the state voucher program, provide resource and referral services, coordinate child care provider training activities, and support the quality of child care in the state. While the Department of Health and Human Services oversees child care eligibility for TANF families, eligibility for non-TANF families is determined by Voucher Management Agencies as well as contracted child care agencies around the state. These agencies are non-governmental community agencies or child care providers. 

The maximum allowable payment rate for child care services is set at the 75th percentile of the market rates observed in a bi-annual survey. The state sets rates for unregulated providers at 90% of the family child care rates. In addition, rates are adjusted to insure that infant and toddler care are paid at a higher rate than preschool care to adjust for the lower staff/child ratios. Thus, updating the market rate survey is important to the state in revising the subsidy rates based on the most recent rates charged to private pay parents.

Child Care Can Stimulate Young Children’s Development

Another important related goal for child care programs generally as well as for the CCDF program is to enhance young children’s development.
  Research supports this goal: A recent National Academy of Sciences publication notes that children attending high-quality early care and education are less likely than their peers to repeat a grade or to participate in special education services. Furthermore, these children perform better than their peers in terms of social, emotional, and cognitive development as well as early reading and writing tasks.
 By contrast, those who are not stimulated in their earliest years do not thrive and are more likely to receive costly early intervention services.
 Moreover, a recent Federal Reserve Bank study
 reported what researchers and early childhood experts have long known: each dollar spent on high-quality early care and education yields seven dollars in long-term savings.
 

Child care providers who offer high-quality services have—at a minimum—low child/staff ratios, low staff turn-over, safe and stimulating settings, and caregivers with knowledge of early childhood development acquired through formal coursework and experience.
 Strong supportive interactions between child care staff and children are essential for high quality early experiences.
 Yet the majority of child care available in the U.S. is poor to mediocre and the average center and child care home have ratios that do not meet standards that are linked to positive developmental outcomes.
,
 

Exacerbating the problem of low quality child care is the fact that turn-over among staff is high, and in many parts of the country the education levels of child care workers is insufficient.
 Moreover, a new study suggests that there has been a decline in the educational background and training of child care staff over the past decade.
 Just a little over half of infant and toddler caregivers in this study had received specialized training during the preceding year and about two-thirds had more than a high school degree. This decline may be related to the generally low wages in the child care field. National data show that child care teachers average between $13,125 and $18,988 for full-week, full-year employment and assistant teachers average only $6.00–7.00 an hour. It is therefore not surprising that national studies have shown high turnover, with 20 percent of centers losing half or more of their staff in the course of a year.
 In light of this research, the Maine market rate survey is designed to collect information about the child care workforce in the state. 

Federal and State Governments Support Quality Initiatives

Recognizing the importance of quality child care for young children’s healthy development, the federal government and every state in the nation are engaged in quality enhancement initiatives. The federal Good Start, Grow Smart (GSGS) initiative supports alignment of early childhood services with K-12 standards through encouraging states to develop early learning standards.
 In addition, GSGS supports professional development interventions so that child care providers can obtain the knowledge and skills needed to stimulate young children’s development. 

In addition to GSGS, federal and state governments set aside a portion of CCDF funds for quality initiatives.
 States support a range of activities with these dollars including funding enhanced inspections, providing incentives for accreditation and supporting professional development. In addition, more than 36 states are supporting child care quality by adopting a child care quality rating system. A quality rating system (QRS) is a tool to evaluate the quality of a child care or early childhood program. Quality rating systems have multiple uses: as a consumer guide, a benchmark for provider improvement, and an accountability measure for funding.
 States use different criteria to measure quality, but many states give recognition to child care providers that partner with Head Start, that are accredited, or that meet more stringent child/staff ratios. 

Child Care Quality Initiatives in Maine

To enhance the quality of care available in Maine, state leaders are supporting a number of different activities. In line with the federal GSGS activities to promote early learning standards, the state of Maine adopted the Maine Early Childhood Learning Guidelines in March 2005. The guidelines apply to all children in state-funded Pre-K, Head Start, child care centers, family child care homes and nursery schools and are jointly endorsed by the Commissioners of Education and Health and Human Services. They are offered as guidance to preschool programs but not required.

In addition, the state has created the Maine Quality Certificate. Criteria for child care centers to be eligible for the Quality Certificate include being accredited by the National Associate for the Education of Young Children or the National Afterschool Alliance.  Head Start Programs who have received a designation of Program of Excellence or Quality from the Region 1 ACF Office are also eligible.  For family child care providers to be eligible, they must be accredited or have a Child Development Associate (CDA) Credential, or an Associates, Bachelors, Masters or Doctorate degree in early childhood education or a related field.  Those who have a degree in a related field must have at least 12 credits in early childhood education.  Those with a college degree will need to take a 3-credit course or 45 hours of Core Knowledge Training every 3 years in order to renew their Certificate. 
Like other states’ quality rating systems, the Quality Certificate aims to provide incentives to providers and parents as a means of improving quality. As such, a Maine taxpayer who enrolls a child in a child care center or home with a Quality Certificate is eligible for a double child care tax credit on their state income tax return. An individual is allowed a credit against the tax otherwise due in the amount of 21.5% of the federal tax credit allowable for child and dependent care.
 Moreover, child care programs that have been awarded a “Quality Certificate” by the Office of Child Care and Head Start receive a 10% quality stipend. Programs that have made substantial progress toward accreditation (waiting for a visit) may receive a 5% quality stipend for one year. 

In addition to these efforts, the Office of Child Care and Head Start contract with the Muskie School of Public Service to manage a comprehensive, coordinated career development system for Maine. The name of the center overseeing this system is the Maine Roads to Quality:  The Early Care and Education Career Development Center. The center is currently overseeing three important activities to enhance the quality of care in Maine:  The Accreditation Facilitation Project, the Maine Roads Scholarship Program, and the Core Knowledge Training.
 Each is described briefly below.

The Accreditation Facilitation Project provides financial support and technical assistance to licensed family child care providers, child care centers and school-age programs in Maine who wish to seek accreditation from one of the following: National Association of Family Child Care - for family child care providers; National Association for the Education of Young Children - for center-based child care; and National School-Age Care Alliance - for providers of school-age care.  

The Accreditation Project provides pre-accreditation support, accreditation support and post-accreditation support. The pre-accreditation support is provided to programs or child care providers interested in learning about the accreditation process. This support consists of written information, informational meetings in coordination with the Resource Development Centers (RDCs) and phone and email support about the accreditation process. Accreditation support is provided to cohorts of programs or providers who are ready to pursue actively the accreditation self-study and improvement process. This support consists of an orientation session, funding for accreditation fees and materials, on-site consultation and technical assistance, professional development workshops, and monthly cohort support meetings. After a provider or program has received accreditation, it is valid for three years. During this time, the Project offers phone consultation, assistance with annual reporting requirements, and training targeted to specific improvement areas as outlined by NAEYC, NAFCC, and NSACA.
The Maine Roads Scholarship Program is designed to support child care providers pursuing a CDA, associates, bachelors, or masters degree as well as a doctorate. The goal is to provide opportunities for working in direct care service, administrative work or staff development/training in child care and early education. Such opportunities exist in home-based or center-based child care facilities, Head Start, school aged child care, and Resource Development Centers. 
The Maine Roads Core Knowledge Training program is a series of training designed to meet the needs of family and center based child care and early education professionals. This program offers child care and early education providers 180 hours of approved training in the following core knowledge areas: healthy, safe environments, observation and assessment, child development, developmentally appropriate practice, guidance, relationships with families, individual and cultural diversity, and business and professional development. The approved core knowledge training is designed to provide a consistent body of knowledge in child care and early education for new and experienced providers. Moreover, it aims to nurture professionalism by providing an organized, articulated pathway to enter higher education.

Maine also supports an initiative to improve the quality of infant and toddler care throughout the state. For the past four summers an intensive summer institute has been available to caregivers 

of infants and toddlers. Family child care and center-based child care providers are invited to participate in the college course offered by the University of Maine at Farmington for 

three credits. The caregivers receive equipment grants of $1,000 to enhance quality 

for infants and toddlers in their care. Providers who are planning to increase the number 

of infants and toddlers in their care are given priority for the Institute.  To date, 125 provider participants have completed the institute for credit and received grants. This incentive has resulted in approximately 250 additional slots for infants and toddlers.
 

In addition to these efforts, the Child Care Plus ME works with Maine child care programs and providers and with state, regional and local partners to strengthen Maine's early care and education system to more effectively support the needs of children with special needs and their families. The project is designed to ensure that all infants, preschoolers, and young children have an opportunity to be cared for and educated in high quality, inclusive schools and community child care settings. Child Care Plus ME is a collaborative partnership between the University of Maine’s Center for Community Inclusion & Disability Studies and the Maine Department of Health and Human Services’ Office of Child Care and Head Start.

METHODOLOGY

As mentioned previously, the Office of Child Care and Head Start (OCCHS) in Maine is required by the Federal Government to perform a market rate analysis on a biannual basis in exchange for federal funds to subsidize child care services for lower income families.  The market rate survey of child care providers is subsequently used as a tool to establish child care subsidies throughout the State of Maine.  

This statewide survey includes questions to accomplish two main objectives.  The first objective is to provide updated child care market rates.  Market rates are provided by child care type:  child care centers and family child care.  For each type of child care program, full-time, part-time, and before/after school market rates are provided at both the statewide level (50th, 75th, and 90th percentiles) and at the county levels (75th percentile).  Second, this report serves as a tool to assess the current workforce climate and quality of care.  In addition, the 2006 survey also seeks to evaluate the subsidy system in terms of child care provider satisfaction.

Survey Administration and Tracking

The administration of this survey was conducted in two phases and is described in more detail below.

Phase 1 Implementation:  A total of 2,404 surveys, along with a cover letter, postage paid envelope and FAQ sheet (Frequently Asked Questions) were mailed to providers on March 22nd and 23rd of 2006 (718 child care center surveys and 1,685 family child care surveys).  

The cover letter encouraged provider participation by describing the purpose of the survey, the personal relevance that this survey has on their business, and incentives for participation.  In addition, a FAQ sheet was included to answer any “typical” questions providers might have along with a telephone number to call in the event a provider’s question was not addressed in the FAQ sheet.  

Each survey was assigned an ID number that was used to track completes, incompletes, and non-responses at both the individual provider and county level.  In addition, Resource Development Centers (RDCs) located throughout Maine provided assistance in obtaining provider participation.  Each RDC was forwarded lists of non-responders from which they telephoned these providers and encouraged their participation.  RDCs were asked to keep a telephone log to track respondent comments - especially comments pertaining to non-receipt of the survey and/or facility closures.  

On April 7th, a second mailing was sent to all non-respondents and the RDCs.  This mailing included a reminder letter, another copy of the survey, postage paid envelope and the FAQ sheet.   The survey remained in the field for approximately four weeks.  

As mentioned previously, 2,404 surveys were sent to providers across the state.  However, 5 surveys were returned as undeliverable and 39 family child care homes and centers were reported as closed, bringing the total surveys sent to providers to 2,360.  In the first phase of survey administration, we received and processed 1,482 surveys resulting in an overall response rate of 63%.  

The data gathered in phase 1 was analyzed to address questions about workforce climate. The workforce analyses/descriptions are based on the entire sample (i.e., the child care center workforce and the family child care workforce) and do not include county-level analyses. Thus, the sample size is adequate to obtain an accurate depiction of the workforce climate.  The table below illustrates the overall response rates by county after the first phase of survey administration.  A separate discussion of response rates is included in the relevant section of this report.   

Response Rate after Phase 1 

	County
	Sent
	Undelivered
	Closed
	Net

sent
	Received
	Response

rate
	% of total respondents

	Androscoggin
	280
	0
	0
	280
	167
	60%
	11%

	Aroostook
	135
	0
	8
	127
	91
	72%
	6%

	Cumberland
	493
	1
	8
	484
	316
	65%
	21%

	Franklin
	66
	0
	0
	66
	42
	64%
	3%

	Hancock
	88
	1
	5
	82
	63
	77%
	4%

	Kennebec
	268
	1
	4
	263
	166
	63%
	11%

	Knox
	54
	1
	2
	51
	29
	57%
	2%

	Lincoln
	63
	0
	2
	61
	46
	75%
	3%

	Oxford
	101
	0
	0
	101
	65
	64%
	4%

	Penobscot
	207
	0
	0
	207
	138
	67%
	9%

	Piscataquis
	20
	0
	0
	20
	13
	65%
	1%

	Sagadahoc
	77
	0
	1
	76
	47
	62%
	3%

	Somerset
	103
	0
	7
	96
	52
	54%
	4%

	Waldo
	73
	0
	0
	73
	37
	51%
	2%

	Washington
	43
	0
	1
	42
	37
	88%
	2%

	York
	330
	1
	1
	328
	171
	52%
	12%

	Unidentified
	3
	0
	
	3
	2
	100%
	0%

	Total
	2404
	5
	39
	2360
	1482
	63%
	100%


Phase 2 Implementation:  On May 11th, a third and final attempt was made to garner participation from providers across the state of Maine.  A cover letter, along with a copy of a shortened version of the survey, and a postage paid envelope were mailed to the remaining child care center non-responders and a sample of family child care non-responders. The shorter survey was used to encourage participation from unresponsive child care providers. This version contained only questions that were pertinent to the measurement of market rates.    

The second phase of survey administration resulted in 1,624 completed surveys and an overall response rate of 69%. With this round of administration, one additional survey was returned as undeliverable and one additional child care center was reported as closed, bringing the total surveys sent to providers to 2,358.  

The market rates section of the report is based on analyses of data from both phase 1 and 2, as both phases asked the same questions needed to generate the market rates.  Again, separate discussions of the market rates will take place in each relevant section of the report.  The table below illustrates the overall response rates by county after the second phase.  
Response Rate after Phase 2 

	County
	Sent
	Undelivered
	Closed
	Net

sent
	Received
	Response

rate
	% of total respondents

	Androscoggin
	280
	0
	0
	280
	184
	66%
	11%

	Aroostook
	135
	0
	8
	127
	92
	72%
	6%

	Cumberland
	493
	1
	8
	484
	355
	73%
	22%

	Franklin
	66
	0
	0
	66
	46
	70%
	3%

	Hancock
	88
	1
	5
	82
	67
	82%
	4%

	Kennebec
	268
	1
	4
	263
	183
	70%
	11%

	Knox
	54
	2
	2
	50
	30
	60%
	2%

	Lincoln
	63
	0
	2
	61
	47
	77%
	3%

	Oxford
	101
	0
	0
	101
	73
	72%
	4%

	Penobscot
	207
	0
	0
	207
	151
	73%
	9%

	Piscataquis
	20
	0
	0
	20
	14
	70%
	1%

	Sagadahoc
	77
	0
	1
	76
	51
	67%
	3%

	Somerset
	103
	0
	7
	96
	60
	63%
	4%

	Waldo
	73
	0
	0
	73
	40
	55%
	2%

	Washington
	43
	0
	1
	42
	37
	88%
	2%

	York
	330
	1
	2
	327
	191
	58%
	12%

	Unidentified
	3
	0
	0
	3
	3
	n/a
	< 1%

	Total
	2404
	6
	40
	2358
	1624
	69%
	100%


Differences between the 2004 and 2006 Market Rates

In evaluating the 2006 Child Care Market Rates, it is important to understand how the current survey instrument differs from the questionnaire administered in 2004.  Understanding these differences is critical to using the market rate as an effective tool for establishing the new subsidy rates.  The 2006 market rate portion of the survey differs from the 2004 survey in two ways; thus, direct comparisons should not be made. Each change to the survey will be discussed in turn.
First, the child care age groups tested in the 2006 survey have been changed to reflect the new age breakouts listed in the licensing regulations.  It was determined by the OCCHS that implementing the change within the context of the current survey would be most beneficial since the market rates will be used to set subsidy rates for the new age breakouts for the next two years.  

The change in age groups was piloted with 10 providers (5 child care centers, 5 family daycares) who were asked to provide feedback regarding the ease of completing the survey, the content of the survey, and/or anything else they felt would be helpful in refining the questionnaire. Three child care centers and four family providers completed the pre-test.  Providers participating in the pre-test did not report any difficulties with the new age groups. However, during the statewide fielding of the survey, anecdotes suggested that some providers experienced some challenges responding to questions with the new breakouts.  Below is a table illustrating the age breaks used in the 2004 and 2006 surveys. 

	2004 Age Groups
	2006 Age Groups

	Infant   (6 weeks to 15 months)
	Infant   (6 weeks to 12 months)

	Toddler   (16 months to 33 months)
	Young toddler   (13 months to 30 months)

	Preschool   (34 months to 5 years)
	Older toddler   (31 months to 3 years)

	Kindergarten
	Preschool   (More than 3 years to not yet 5 years)

	School-age   (vacation/summer)
	School-age  (vacation/summer)


Digital Research, Inc. (DRI) made a second change regarding part-time rates. This change was based on feedback from child care providers during the pre-test. Specifically, the survey used in 2006 offered providers an alternate rate structure table from that used in the 2004 survey.  Providers were offered two options and were instructed to select the part-time rate table that best represented how they charged for part-time child care services. The alternate and original tables are presented below.    

	Alternative Table

PLEASE COMPLETE ONLY APPLICABLE COLUMNS for each age group listed below.

	
	Rate charged per 2 days
	Rate charged per 3 days
	Rate charged per 4 days

	Infant 

(6 weeks to 12 months)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Young Toddler 

(13 months to 30 months)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Older Toddler 

(31 months to 3 years)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Preschool  

(More than 3 years to not yet 5 years)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __


	Original Table
	Rate Charged
	Hourly
	Part-day 
	Full-day 
	Part-Week

	Infant 

(6 weeks to 12 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Young Toddler 

(13 months to 30 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Older Toddler 

(31 months to 3 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Preschool:  

(More than 3 years to not yet 

5 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(


The pre-test version included only the 2004 original table, which presented confusion for some respondents in that survey providers were asked to report part-time rates for separate age groups and to indicate whether the rates were based on an hourly, part-day, full-day, or part-week rate. Providers who had reported confusion with the pre-test version of the survey were asked to evaluate the utility of the alternative table. These providers felt that the alternative format adequately met their reporting needs.  
Appendices A and B include the 2006 complete versions of the State of Maine Survey of Child Care Centers and the State of Maine Survey of Family Child Care Providers, respectively.

Market Rate Conversions
While the survey questions differ slightly for child care centers and family child care homes, the questions related to the generation of market rates are identical.  All survey respondents were asked to report enrollment by age group as well as to report full-time rates, part-time rates, and before/after school rates for each age group that they serve.  For each rate question answered, the respondent was also asked to indicate the unit of measurement for the rate reported (i.e. hourly, daily, weekly, etc.) and based on this reported unit, indicate on average how many hours a child spends in their care (i.e. 9 hours a day, 32 hours weekly, etc.).  

Using the information provided by respondents regarding the rates and the number of hours a child spends in their care, rates were converted into hourly and weekly rates.  The conversions were based on the following formulas:

	Unit Provided
	Conversion to

Hourly Rates
	Conversion to Weekly/

Part Weekly Rates

	Conversions for full-time and before/after school rates

	Hourly
	None required
	Hourly rate x number of hours per week

	Full-day/Daily session
	Full-day rate/Number of hours per full day
	(Full-day rate/# hours per full-day) x # hours per week

	Weekly
	Weekly rate/Number of hours per week
	None required

	Monthly
	Monthly rate/Number of hours per month
	(Monthly rate/# hours per month) x # hours per week 

	Conversions for part-time rates – typical structure

	Hourly
	None required
	Hourly rate x number of hours per part-week

	Part-day
	Part-day rate/Number of hours per part-day
	(Part-day rate/# hours per part day) x # hours per part-week

	Full-day
	Full-day rate/Number of hours per full-day
	(Full-day rate/# hours per full-day) x # hours per part-week

	Part-week
	Part-week rate/Number of hours per part-week
	None required.

	Conversions for part-time rates – new structure



	2 day
	2-day rate/Number of hours per 2-days
	None required

	3 day
	3-day rate/Number of hours per 3-day
	None required

	4 day
	4-day rate/Number of hours per 4-day
	None required


Market Rates
The State of Maine currently sets market rates for child care at or below the 75th percentile. That is, 75 percent of Maine’s child care providers charge a rate that is at or below the rate reimbursed by the state. In other words, an hourly market rate of $3.89 at the 75th percentile means that 75 percent of providers charge an hourly rate of $3.89 or less.  
The state requires that child care market rates be reported at both the statewide and county levels as percentiles. In this report, we present county level market rates at the 75th percentile since the market rates in Maine are set at the 75th percentile. At the statewide level, we report market rates at the 50th, 75th, and 90th percentiles to provide additional details to readers.  
The market rates reported here represent only those providers that completed the market rate portion of the survey and also indicated that they served a particular age group.  In addition, 85 Head Start only programs and other special needs programs that do not charge and/or follow an entirely different rate structure are not included in the analysis of market rates.  This exclusion only affects child care centers.  Thus, 385 child care centers and 1,126 family child care programs constitute the market rates reported here.

In calculating the market rates, a weighted methodology was employed such that the frequency with which a given rate is entered into the database is dependent upon the number of children enrolled in a particular age-group
.   For instance, if a center cared for 12 full-time infants at a rate of $3.75 per hour, then $3.75 was recorded in the resulting database 12 times.  However, if a center or home provided a rate for infants, but does not currently care for any infants, then that rate was entered into the database once in order to fully represent the spectrum of rates.    
The hourly and weekly market rates are presented in table format in the Appendix.  Below is an index of the appendices:

Appendix C:
Full-time Child Care Center Market Rates by County

Appendix D:
Part-time Child Care Center Market Rates by County

Appendix E:
Before/After School Child Care Center Market Rates by County

Appendix F:
Full-time Family Child Care Market Rates by County

Appendix G:
Part-time Family Child Care Market Rates by County

Appendix H:
Before/After School Family Child Care Market Rates by County

For each table presented in the appendix, footnotes by age group are included in order to provide information regarding the number of providers that constitute the market rates and total enrollment.  “N” reflects the number of individual rates included in the data that was used to compute the market rate.  Total enrollment for each age group is referred to in each footnote as FE or PE.  Full-time enrollment is indicated by FE and part-time enrollment is indicated by PE.  FE/PE demonstrates the number of children currently served in each age group.  

ChIld Care Center Workforce Climate and Quality Report
After accounting for 6 closed centers and 3 undeliverable surveys, the net statewide sample of child care centers was 709.  We received 408 child care surveys resulting in a 58% response rate.  Twenty surveys were categorized as incomplete and were thus not included in the following workforce climate analyses.  Several attempts were made to contact the centers for which the information provided was incomplete.   Thus, the data described in the workforce climate and quality section of this report is based on 388 completed surveys gathered from the Phase 1 implementation.  

	County
	Sent
	Undelivered
	Closed
	Net

sent
	Received
	Response

rate
	% of total respondents

	Androscoggin
	60
	0
	0
	60
	30
	50%
	7%

	Aroostook
	29
	0
	2
	27
	18
	67%
	4%

	Cumberland
	186
	0
	2
	184
	104
	57%
	25%

	Franklin
	18
	0
	0
	18
	13
	72%
	3%

	Hancock
	30
	1
	0
	29
	22
	76%
	5%

	Kennebec
	66
	1
	0
	65
	33
	51%
	8%

	Knox
	16
	1
	1
	14
	8
	57%
	2%

	Lincoln
	22
	0
	1
	21
	17
	81%
	4%

	Oxford
	41
	0
	0
	41
	26
	63%
	6%

	Penobscot
	68
	0
	0
	68
	44
	65%
	11%

	Piscataquis
	5
	0
	0
	5
	3
	60%
	1%

	Sagadahoc
	24
	0
	0
	24
	17
	71%
	4%

	Somerset
	21
	0
	0
	21
	4
	19%
	1%

	Waldo
	18
	0
	0
	18
	9
	50%
	2%

	Washington
	15
	0
	0
	15
	12
	80%
	3%

	York
	98
	0
	0
	98
	47
	48%
	12%

	Unidentified
	1
	0
	0
	1
	1
	100%
	0%

	Total
	718
	3
	6
	709
	408
	58%
	100%


Program Type

In order to determine the type of child care center program represented by this sample, respondents were asked to select from a list the program type that best describes the center for which they completed this survey.  Of those completing the survey, 65% describe the center as a full-day, center-based program.  Another 28% describe the center as a school-age program and 15% selected part-day, center-based program as a descriptor.  

Almost one-fifth of the respondents describe their center as a Head Start only program.  An additional 5%, describe the center for which they are employed as a Head Start and Full-day center-based program.
	Program Type
	%

	Full-day center-based  (n=252)
	65

	Part-day center-based (n=60)
	15

	School-age (n=109)
	28

	Head Start (n=68)
	18

	Head Start & Full-day center-based (n=21)
	5

	Other (n=48)
	12

	No Answer/Refused (n=3)
	1


Accreditation and Certification Status

As mentioned in the Introduction to this report, some types of accreditation and/or certification is often thought to be an indicator of higher quality child care.  As such, this report seeks to quantify the number of child care centers that are accredited and/or certified by specific organizations.  As such, respondents were asked to report the accreditation and certification status of the center for which they completed this survey.  

For the purpose of this analysis, accreditation is operationally defined as those respondents reporting NAEYC and/or NAA accreditation.  Certification is defined as those centers reporting certification for Head Start Program of Quality or Excellence and/or a Maine Certificate of Quality.  Respondents were also given the option of reporting current participation in the NAEYC and/or NAA self-study program.

In this survey of child care centers, 11% report having an NAEYC accreditation and only 1% are accredited by the NAA.  An additional 12% of respondents report that they are currently conducting a self-study program.  The pattern of those currently conducting a self-study is consistent with the accreditation status pattern such that more respondents are conducting a self-study through the NAEYC (10%) than through the NAA (2%).  

Of those child care centers completing this survey, 11% report holding a Head Start Program of Quality/Excellence Certificate.  However, significantly more centers (18%) hold a Maine Certificate of Quality.  

	Accreditation/Certifications (N=388)
	%

	NAEYC Accredited (n=43)
	11

	NAA Accredited (n=2)
	1

	NAEYC Self-Study (n=37)
	10

	NAA Self-Study(n=9)
	2  

	Head Start Program of Quality/Excellence (n=41)
	11

	Maine Certificate of Quality (n=71)
	18


Operations Schedule

An analysis of operating hours was conducted by recoding operating hour responses into the following categories:  opening before 6am (early morning care); opening between 6:00am – 7:00am; opening at 7:00am or later; closing at 5pm or earlier; closing between 5:00pm-6:00pm; and closing later than 6:00pm.  

The majority of centers open at 7am or later (56%) and close between 5:00pm and 6:00pm (63%).  Approximately, one-third of the centers surveyed (34%) open between 6:00am and 7:00am, and only 1% of the centers open earlier than 6:00am.  Approximately, one-quarter of the centers close at 5:00pm or earlier (27%) and only 1% of centers state that they close after 6:00pm.  

Respondents were also asked about the number of days per week and the number of weeks per year that the center is opened.  On average, centers are opened 5 days a week and 48 weeks per year.  

	Hours of Operation
	%

	Opening

     Before 6:00am  (n=2)
	1

	     Between 6:00am-7:00am (n=132)
	34

	     7:00am or later (n=219)
	56

	Closing

     5:00pm or earlier  (n=104)
	27

	     Between 5:00pm-6:00pm (n=246)

     After 6:00pm (n=3)
	63

1

	No Answer/Refused (n=35)
	9


Enrollment: Age Groups Served and Number of Children Served across Maine

Respondents were asked to indicate the age groups that their center serves.  Eight in 10 centers (80%) indicate that they serve preschool-aged children (more than 3 years of age but not yet 5).  This is followed by older toddlers (59%; 31 months to 3 years), school-age children (57%), and young toddlers (53%; 13 months to 30 months) 
.  Child care centers are least likely to serve infants aged 6 weeks to 12 months (42%).

This study found that the 55% of child care centers responding to the survey serves 14,987 children statewide.   Preschool-age children account for the largest proportion of children being cared for in the child care center system (41%), followed by school-age children (34%), young and old toddlers (11% and 9%, respectively), and infants (5%).  Approximately, 45% of these children are enrolled in full-time care.  While 55% are being cared for less than 30 hours per week, 52% of those children are in child care less than 19 hours per week.  

	
	Number of Children Enrolled in Child Care Centers

	
	Total
	Full-time
	Part-time
	Half-time

	Infant
	803
	621
	155
	27

	Young toddler
	1622
	1132
	346
	144

	Older toddler
	1421
	977
	267
	177

	Preschool
	6109
	2948
	1473
	1688

	School-age
	5032
	1110
	1663
	2259

	     Total
	14987
	6788
	3904
	4295


Enrollment: Average Number of Children Enrolled  

Child care centers in Maine keep on average 5 infants, 8 young toddlers, 6 older toddlers, 20 preschool-age children, and 23 school-age children in their care at any one time, although these averages differ across the various centers and enrollment status (i.e. full-time, part-time, half-time). The table below illustrates the average number of children across age groups and enrollment-type.  The numbers in the parentheses represent the range of answers that comprise the average.

	
	Average Number of Children Enrolled in Child Care Centers

	
	Total
	Full-time
	Part-time
	Half-time

	Infant


	5
(0-32)
	4
(0-32)
	1
(0-9)
	1

(0-4)

	Young toddler


	8

(0-43)
	5
(0-36)
	2
(0-15)
	1
(0-11)

	Older toddler


	6
(0-50)
	4
(0-50)
	1
(0-14)
	1
(0-23)

	Preschool


	20

(0-111)
	10
(0-80)
	5
(0-55)
	5
(0-68)

	School-age


	23
(0-200)
	5
(0-120)
	8
(0-200)
	10
(0-118)


Enrollment: CACFP Participation

Child care center respondents were also asked to report the number of children that participate in CACFP (i.e., U.S. Department of Agriculture Child and Adult Care Food Program).  At the time of this survey, 44% of the centers surveyed have children that participate in CACFP.  While 4,576 children across the providers surveyed participated in CACFP, an average of 14.57 children per center participates in CACFP, with responses ranging from 0 children to 194 children.
	Number of children participating in CACFP (N=314)

	# of Children
	Average
	Median
	Range

	4,576
	14.57
	21
	0-194


Enrollment: Special Needs

Respondents were asked to briefly document whether they provide care for children with documented special needs
.   According to this research, 1,256 children with documented special needs are served in child care center programs represented by this survey research.  Thus, of those centers responding to this question, 66% report having at least one child with special needs.  Moreover, on average, child care centers provide care to 3.94 children with special needs, with responses ranging between 0 and 49 children.

	Number of children with special needs (N=319)

	# of Children
	Average
	Range

	1,256
	3.94
	0-49


In past years, this survey did not further explore the types of special needs that providers worked with on a daily basis.  The current surveys asked respondents to briefly describe the nature of these children’s needs.

When asked to describe the nature of the special needs for which they provide child care, many responses, as well as variations in the types of responses, were given. While we provide the verbatim responses in Appendix I, a brief synopsis of the types of responses given by the respondents is listed below.  

Though there are numerous ways in which one might categorize the verbatim responses, we coded each response as one of eleven broad categories in order to capture the general essence of each response given by the respondents:  ADD/ADHD; Allergies/asthmatic; Autism and related disorders; Behavioral; Developmental delays; Genetic, Learning disabilities; Neurologic; Occupational therapy; Psychiatric/emotional; and Speech/Language/Hearing.  Responses that did not fit into any category were coded as “other.”  In general, the largest percentage of documented special needs stems from the speech/language/hearing category (63%).

	Special Needs Category (N=319)

	Speech/language/hearing
	63%

	Development delays
	30%

	Autism and autism spectrum 
	29%

	ADD/ADHD
	19%

	Occupational Therapy
	18%

	Behavioral Disorders
	12%

	Psychiatric/emotional
	10%

	Genetic
	5%

	Neurologic
	5%

	Learning disabilities
	3%

	Allergies/asthmatic
	1%

	Other
	19%


Waiting Lists at Child Care Centers

Respondents were also asked about whether their center keeps a waiting list for each age group served.  In general, 62% of centers keep at least one waitlist.  Of those respondents who serve infants, 65% have a wait list.  In contrast, yet consistent with the 2004 and 2002 Market Rate Surveys, only 29% of centers keep a waitlist for school-age children.  

The table below illustrates the number of centers serving each age group (in parentheses) as well as the number and percentage of centers by age group that keep a wait list.  In addition, the table shows the average number of children on a waiting list at the time of this survey, the range of children on a wait list, and the total number of children currently on a waitlist.

	
	Waiting Lists by Age Group

	
	# of centers that keep a waitlist
	% of centers with wait lists
	Average number on wait list

(range)
	Total # of children on wait lists

	Infant (n=164)
	106
	65
	7
(0-67)


	787

	Young toddler (n=207)
	117
	57
	6
(0-30)


	686

	Older toddler (n=227)
	111
	49
	5

(0-25)


	501

	Preschool (n=311)
	168
	54
	7
(0-84)


	1192

	School-age (n=221)
	63
	29
	6
(0-45)


	351


Staffing Profile

In order to assess the current staffing climate, respondents were asked several questions regarding the number of staff employed at a given child care center, the number of vacant positions, and the number of staff that have left their position in the past twelve months.  

At the time of the survey, this research accounts for approximately 2,726 child care staff members.  From the information provided by the respondents, several additional pieces of information are available and are illustrated in the table below.  The table below demonstrates the number of child care professionals employed in each position type, the number of current vacancies, the number of existing positions (i.e., the number of current staff, plus the number of vacancies), the number of staff leaving each position in the past twelve months, and the turnover rate (i.e., number of staff leaving in past 12 months/number of existing positions).  

The data indicates that teachers, assistants, and aides suffer the largest degree of turnover (25%, 26%, and 28%, respectively).   Alternatively, those employed as Director/Assistant Director or Head/Lead Teacher have smaller rates of turnover (10% and 15%, respectively).  These findings are likely influenced by the salary or wages earned by these employment categories.  

	
	# currently employed
	Average # of current staff

(range)
	# of current vacancies
	Average # of vacancies

(range)
	# of existing positions
	# of staff leaving in past 12 months
	Ave # of staff leaving (range)
	Turn over Rate

	Director/Assistant
	407
	1.05
(0-5)
	14
	.04
(0-8)
	421
	42
	.11
(0-6)


	10%

	Head/Lead Teacher
	639
	1.65
(0-11)
	13
	.03
(0-2)


	652
	96
	.25
(0-10)
	15%

	Teacher
	842
	2.17
(0-26)
	31
	.08
(0-2)


	873
	214
	.55
(0-16)
	25%

	Teacher Assistant
	585
	1.51
(0-30)
	39
	.10
(0-3)


	624
	161
	.41
(0-8)
	26%

	Teacher Aide
	253
	.65
(0-14)
	15
	.04
(0-2)
	268
	75
	.19
(0-12)
	28%


Staffing Profile:  Education

Respondents were asked to report on the education levels of each staff member in their center.  Because the education assessment portion of this survey does not rely on self-reporting methods but rather on reporting on behalf of staff members, it is possible that the data regarding education levels could be slightly inflated or deflated.  As such, please use caution when interpreting this set of findings.  

Survey respondents indicate that 44% of the workforce accounted for by this survey has obtained a high school diploma or GED.  Another 43% have earned an associate, bachelor, and/or masters degree. Only 21% of the total child care workforce reported here has a degree in childhood education (associates, bachelors, or masters degree).  Only 2% have less than a high school diploma.  

An analysis of staff education levels by position type reveals some differences.  Not surprisingly, as the level of education increases and/or the possession of a child care related degree increases, so does the likelihood that staff members hold more advanced positions.  For example, those who hold a bachelors degree are more likely to hold the position of Director/ Assistant Director (39%) and/or Head/Lead Teacher (31%) than to hold the position of Teachers Assistant (13%) and Teacher’s Aide (9%).  Conversely, those with a high school education are more likely to be employed as a Teacher (50%), Teacher’s Assistant (62%), and/or Teacher’s Aide (52%). 

In addition, this research demonstrates that staff members holding a degree in childhood education are more likely to hold positions as Director/Assistant Director (37%) and Head/Lead Teacher (34%), than other position types.  

Respondents were also asked to indicate which employees hold a CDA credential (Child Care Development Association).  Only 11% of the workforce has obtained a CDA.  Directors/Assistant Directors and Head/Lead Teachers are more likely to have earned a CDA than other position types; however, this difference is small.

	Education Level
	Education levels by Staff Position Type

	
	Total

(N=2725)
	Director/ Assistant

(n=407)
	Head/Lead Teacher

(n=639)
	Teacher

(n=842)
	Teacher Assistant

(n=585)
	Teacher Aide

(n=253)

	
	%
	%
	%
	%
	%
	%

	< high school
	2
	0
	1
	1
	2
	13

	High school diploma/GED
	44
	18
	32
	50
	62
	52

	Associates
	16
	22
	22
	14
	13
	9

	Bachelors
	23
	39
	31
	21
	13
	9

	Masters 
	3
	14
	3
	1
	0
	1



	Degree in Childhood Education
	21
	37
	34
	17
	10
	9

	CDA
	11
	15
	14
	10
	11
	6


Staffing Profile:  Compensation (Hourly Wages and Salary):

This research demonstrates that almost two-thirds of those employed at the Director level are more likely to be paid on a salary basis.  Alternatively, the remaining position types are more likely to be paid an hourly wage.  The tables below and on the following page illustrate the average reported wages and salaries for each position type as well as the average number of hours worked per week.   Unlike previous questions that grouped Director and Assistant Directors together, questions regarding hourly wage and salary distinguish between these two positions.  

Not surprisingly, the data shows that Directors are paid a larger hourly wage than other position types, while Teachers, Assistants, and Aides are paid similar hourly wages.  This pattern of findings is consistent across the reported salaries by position type.  Directors and Assistant Directors work a similar number of hours; however, the range suggests a large degree of variance in the numbers reported.  Aides report the least number of averages worked during the week, but once again, the range suggests a large degree of variation. 

	Position Type
	Hourly Wages by Position Type

	
	Average Hourly Wage
	Average # hours worked

(Range)

	Director (n=87)
	$13.40
	38.63

(9-60)



	Assistant Director (n=59)
	$11.43
	37.58

(15-50)



	Head/Lead Teacher (n=220)
	$10.80
	35.69

(7.5-45)



	Teachers (n=201)
	$9.75
	32.43

(4-50)



	Teacher Assistants (n=192)
	$9.59
	31.25

(3.5-42)



	Teacher Aides (n=104)
	$9.23
	26.15

(4-52)




	Position Type
	Salary by Position Type

	
	Average Salary
	Average # hours worked

(Range)

	Director (n=176)
	$30,879
	44

(16-70)



	Assistant Director (n=24)
	$27,043
	43

(30-60)



	Head/Lead Teacher (n=26)
	$24,228
	37

(18-50)



	Teachers (n=9)
	$18,862
	35

(15-40)



	Teacher Assistants (n=1)
	$10,000
	25

(n/a)



	Teacher Aides (n=1)
	$5,700
	18

(n/a)


An analysis exploring whether a center’s accreditation status influences wages and/or salaries earned suggests that accreditation does indeed play some role.  Accreditation, for the purposes of this research, is operationally defined as those centers having accreditation from either the NAEYC or the NAA or both.  The findings indicate that employment at an accredited child care center does have a positive influence on the wages or salary one earns.  This finding is particularly true for those who are salaried.   

	Position Type
	Average Salary


	Average Wage

	
	Accredited
	Non-Accredited
	Accredited
	Non-Accredited

	Director (n=176)
	$36,986
	$29,675
	$13.59
	$13.39

	Assistant Director (n=24)
	$29,250
	$26,602
	$11.61
	$11.41

	Head/Lead Teacher (n=26)
	$29,849
	$23,206
	$12.08
	$10.62

	Teachers (n=9)
	$25,000
	$18,095
	$10.51
	$9.65

	Teacher Assistants (n=1)
	-
	$10,000
	$9.59
	$9.59

	Teacher Aides (n=1)
	$5,700
	$5,700
	$8.88
	$9.26


Staffing Profile: Benefits

In assessing the current workforce climate, respondents were asked to indicate which benefits are available to employees at the center for which they work and whether these benefits are made available to all staff or just a subset.  

Our analysis demonstrates that of the 388 centers completing this survey, the majority offer paid vacation (76%), financial assistance for in-service workshops (75%), paid sick/personal time (73%), health insurance (59%), financial assistance for course credits (55%), and reduced rates for children of staff (54%).  However, a much lower percentage offers these same benefits to all staff.  Instead these benefits are more likely to be offered to those employed full-time.  

	Benefit Type
	Benefit Availability at Child Care Centers

	
	Available to at least 1 position
	Available to all staff
	Full-time staff only
	Part-time staff only

	
	%
	%
	%
	%

	Paid Vacation
	76
	32
	43
	1

	Financial assistance for in-service workshops, conferences, etc.
	75
	51
	21
	3

	Paid sick time/personal days
	73
	35
	37
	2

	Health Insurance
	59
	23
	36
	1

	Financial Assistance to cover course for credit
	55
	35
	18
	2

	Reduced rates for children of staff
	54
	32
	20
	2

	Paid staff break
	50
	31
	17
	2

	Retirement Plan
	47
	27
	20
	1

	Disability Insurance
	43
	21
	20
	1

	Dental Insurance
	41
	18
	23
	1

	Paid parental leave
	21
	10
	10
	1

	Other
	13
	4
	2
	0


Availability of health insurance.  As noted previously, 59% of child care centers offer health insurance to at least some portion of their staff.  Respondents were also asked to indicate the portion of the premium payment for which the center and/or employee are responsible and for which staff members these designations apply.  This research demonstrates that very few centers are fully responsible for their employee’s health insurance premiums, though a small portion do contribute 100% to full-time employees.  However, the data suggests that a larger number of centers pay a portion of the premium on behalf of the employee though this is more often limited to those who are full-time and are employed as Directors, Head/Lead Teachers, and Teachers.  While it is rare that employees pay the full premium, it is more common that the center does not offer health insurance coverage to their employees.  This finding is more prevalent for those employed on a part-time basis.  It is also of interest to note that a large portion of respondents did not provide an answer to this question.  This large degree of non-response may be a result of not having access to this level of information or simply refusing to provide an answer.  

	Position Type
	Child Care Center Health Insurance Premium Payments

	
	Center pays 100%
	Center pays a portion
	Employee pays all
	Not available 

	
	%
	%
	%
	%

	Center Director (N=265)
	21
	43
	1
	35

	Full-time Head/Lead Teacher (N=261)
	20
	37
	1
	43

	Full-time Teacher (N=239)
	13
	38
	1
	48

	Full-time Assistant (N=236)
	19
	29
	1
	51

	Full-time Aides (N=202)
	9
	26
	1
	63

	Part-time Head/Lead Teacher (N=188)
	1
	15
	3
	81

	Part-time Teacher (N=204)
	4
	15
	2
	78

	Part-time Assistant (N=205)
	4
	18
	2
	76

	Part-time Aides (N=201)
	1
	15
	1
	83


Difficulties in obtaining health insurance.  Respondents were subsequently asked about whether the center for which they work has experienced difficulty in making health insurance available to employees.  Of those centers responding to this question, twenty-three percent of indicate that they have not experienced difficulties in obtaining health insurance for their employees.  Alternatively, over half of the respondents state that it is “too expensive” (52%).  

	Reasons for Difficulty in Obtaining Health Insurance (N=239)

	Too expensive
	52%

	Have not experienced any difficulties
	23%

	Employees have coverage elsewhere
	16%

	Can’t find company that will offer coverage to our center
	0%

	Other
	9%


Rate Inclusions

In order to better understand the factors which influence and/or constitute the rates that centers charge for child care, respondents were asked to indicate from a list of services/products which ones are included in their centers’ basic rates.  A large majority of centers included in this research indicate that art supplies (86%) are included in the basic rate, followed by snacks (78%), and milk (74%).  Fewer, include meals (49%) and field trips (45%) in the basic rate for child care services.  Less than 1 in 10 centers include formula (9%) and/or diapers (2%) in the basic rate.   Conversely, a larger portion of the centers indicate that parents either provide or pay extra for diapers (44%) and formula (35%).  

	
	Basic Rate Inclusions/Exclusions

	
	Included in rate
	Parents provide/ 

pay extra

	
	%
	%

	Art supplies
	86
	1

	Snacks
	78
	8

	Milk
	74
	7

	Meals
	49
	28

	Field trips
	45
	25

	Formula
	9
	35

	Diapers
	2
	44


Subsidized Care 

Two questions were included in the survey in order to assess subsidy utilization at child care center programs across the State of Maine.  One question explores the general distribution of subsidy services (question 22) and the other question better serves to gauge the number of children served by the child care subsidy system at the time of this survey (question 3).   

The data demonstrates that, at the time of this survey, 76% of child care center programs offer some form of subsidized child care.  Of those centers reporting that they provide subsidized child care, 59% report caring for children that have access to a voucher program and 40% report having a contract with the state.  Approximately, one in ten centers (13%) state that they do not offer subsidized child care.  

	Centers offering Subsidized Child Care, question 22 (N=388)

	Number of centers offering subsidized care (NET)
	76%

	          Currently have children using vouchers
	59%

	          Center has a contract with the state
	40%

	          Currently no children but do offer subsidized care
	13%

	Do not offer subsidized care
	13%

	Did not answer
	11%


In addition, this research estimates that 2,179 children receive subsidized child care through CCDF or TANF.  On average, child care programs serve 6.58 children through vouchers/contracts, with a range of 0 to 89.   

	Number of children receiving child care subsidies via voucher or contract with the State (N=331)

	# of Children
	Average
	Range

	2,179
	6.58
	0-89


Satisfaction with the Subsidy System

Respondents indicating that their center provides subsidized child care were asked to rate their level of agreement with several statements referencing the subsidy system on a 5 point verbal scale.  In general, the respondents who are currently using and/or have used the subsidy system in the past appear to be satisfied.  For instance, the respondents surveyed are more likely (68%) to state that they strongly agree/agree with the statement “overall, I am satisfied with the subsidy system” than those who strongly disagree/disagree (11%). 

	Statements (N=294)
	Level of Agreement

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Disagree strongly
	n/a
	Did not answer

	
	%
	%
	%
	%
	%
	%
	%

	Subsidy reimbursements are processed in a timely manner.


	17
	52
	7
	9
	4
	3
	7

	Personnel at my voucher management agency are easy to contact when I have questions.


	29
	41
	10
	8
	2
	5
	5

	Personnel at the voucher management agency answer my questions sufficiently.


	32
	47
	7
	3
	1
	5
	5

	The paperwork I am required to complete is overly burdensome.


	7
	16
	26
	37
	6
	3
	5

	Parents have difficulty completing required paperwork.


	6
	33
	23
	21
	5
	5
	6

	The printed materials I receive are helpful.


	15
	52
	20
	3
	1
	4
	5

	Overall, I am satisfied with the subsidy system.
	12
	56
	13
	8
	3
	3
	5


Child Care Center Statewide Market Rates

As discussed previously, the market rates were generated upon completion of Phase 2 survey administration, which was implemented in order to increase response rates for the purpose of the market rate calculations.  This attempt to achieve an increase in response rates is important because the state utilizes market rates at the county level.  At this level of analysis, it is necessary to acquire a high degree of survey participation in order to fairly represent each county.  

After accounting for 7 closed centers and 4 undeliverable surveys, the net statewide sample of child care centers was 707.  We received 486 child care surveys resulting in a 69% response rate.  The table below illustrates the response rate by county for child care centers after Phase 2 implementation.  

	County
	Sent
	Undelivered
	Closed
	Net

sent
	Received
	Response

rate
	% of total respondents

	Androscoggin
	60
	0
	0
	60
	35
	58%
	7%

	Aroostook
	29
	0
	2
	27
	18
	67%
	4%

	Cumberland
	186
	0
	2
	184
	135
	73%
	28%

	Franklin
	18
	0
	0
	18
	16
	89%
	3%

	Hancock
	30
	1
	0
	29
	24
	83%
	5%

	Kennebec
	66
	1
	0
	65
	43
	66%
	9%

	Knox
	16
	2
	1
	13
	8
	62%
	2%

	Lincoln
	22
	0
	1
	21
	17
	81%
	3%

	Oxford
	41
	0
	0
	41
	31
	76%
	6%

	Penobscot
	68
	0
	0
	68
	51
	75%
	10%

	Piscataquis
	5
	0
	0
	5
	3
	60%
	1%

	Sagadahoc
	24
	0
	0
	24
	17
	71%
	3%

	Somerset
	21
	0
	0
	21
	6
	29%
	1%

	Waldo
	18
	0
	0
	18
	10
	56%
	2%

	Washington
	15
	0
	0
	15
	12
	80%
	2%

	York
	98
	0
	1
	97
	59
	61%
	12%

	Unidentified
	1
	0
	0
	1
	1
	100%
	<1%

	Total
	718
	4
	7
	707
	486
	69%
	100%


Child Care Center Statewide Market Rates

As discussed in the methodology portion of this report, 85 Head Start only and other non-traditional centers as well as incomplete surveys were excluded from this analysis.  Thus the market rates represent 385 child care centers.  Market rates at the county level can be found in Appendices C,D,and E.  
	
	
	
	
	
	
	
	

	
	Full-time Statewide Child Care Center Rates 

	
	
	Hourly Rates
	Weekly Rates

	
	
	50th
	75th
	90th
	50th
	75th
	90th

	
	
	percentile
	percentile
	percentile
	percentile
	percentile
	percentile

	
	Infant a
	$3.67 
	$4.41 
	$4.81 
	$160.00 
	$185.00 
	$200.00 

	
	Young toddler b
	$3.40 
	$4.12 
	$4.53 
	$150.00 
	$175.00 
	$195.00 

	
	Older toddler c
	$3.13 
	$3.88 
	$4.36 
	$140.00 
	$165.00 
	$186.00 

	
	Preschool d
	$3.13 
	$3.71 
	$4.06 
	$133.00 
	$160.00 
	$167.00 

	
	School-age e (vacation/summer)
	$2.53 
	$2.89 
	$3.78 
	$119.00 
	$130.00 
	$150.00 

	a
	N= 746, FE= 717
	
	
	
	
	
	

	b
	N= 1335, FE= 1322
	
	
	
	
	
	

	c
	N= 1205, FE= 1166
	
	
	
	
	
	

	d
	N= 3377, FE= 3366
	
	
	
	
	
	

	e
	N= 1550, FE= 1408
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Part-time Statewide Child Care Center Rates 

	
	
	Hourly Rates
	Weekly Rates

	
	
	50th
	75th
	90th
	50th
	75th
	90th

	
	
	percentile
	percentile
	percentile
	percentile
	percentile
	percentile

	
	Infant a
	$4.38 
	$5.26 
	$6.25 
	$105.00 
	$129.36 
	$152.19 

	
	Young toddler b
	$4.40 
	$5.58 
	$7.63 
	$102.00 
	$134.00 
	$183.00 

	
	Older toddler c
	$4.00 
	$5.15 
	$6.20 
	$94.08 
	$126.42 
	$167.00 

	
	Preschool d
	$4.00 
	$5.00 
	$6.54 
	$97.44 
	$117.60 
	$148.50 

	a
	N= 190, PE= 131
	
	
	
	
	
	

	b
	N= 374, PE= 330
	
	
	
	
	
	

	c
	N= 404, PE= 327
	
	
	
	
	
	

	d
	N= 1589, PE= 1566
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	

	
	Part-time Alternative Rates Statewide

	
	
	Hourly Rates

	
	
	2-day
	3-day
	4-day

	
	
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 

	
	Infant a
	$5.75
	$7.83
	$7.84
	$5.25
	$6.00
	$7.49
	$5.17
	$5.17
	$5.63

	
	Young toddler b
	$5.60
	$6.89
	$6.89
	$5.30
	$5.56
	$6.17
	$4.74
	$4.74
	$5.16

	
	Older toddler c
	$5.26
	$6.89
	$7.50
	$4.96
	$5.42
	$6.00
	$4.47
	$4.74
	$5.00

	
	Preschool d
	$5.31
	$6.00
	$7.20
	$4.63
	$5.83
	$7.20
	$4.13
	$4.41
	$5.38

	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	
	Weekly Rates

	
	
	2-day
	3-day
	4-day

	
	
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 

	
	Infant a
	$84.00
	$127.00
	$141.00
	$124.00
	$162.00
	$162.00
	$165.40
	$181.00
	$181.00

	
	Young toddler b
	$80.00
	$112.75
	$124.00
	$121.00
	$143.00
	$148.00
	$165.00
	$166.00
	$166.00

	
	Older toddler c
	$67.00
	$98.00
	$124.00
	$107.50
	$138.00
	$143.00
	$149.00
	$166.00
	$166.00

	
	Preschool d
	$70.00
	$90.00
	$100.00
	$90.00
	$121.00
	$131.00
	$115.00
	$149.00
	$150.00

	a
	
	N= 106, PE= 86
	
	N= 111, PE= 91
	
	N= 76, PE= 66
	

	b
	
	N= 239, PE= 229
	
	N= 215, PE= 203
	
	N= 142, PE= 133
	

	c
	
	N= 256, PE= 251
	
	N= 203, PE= 180
	
	N= 151, PE= 139
	

	d
	
	N= 1001, PE= 995
	
	N= 1080, PE= 1066
	
	N= 575, PE= 568
	


	
	
	
	
	
	
	
	

	
	Before/After School Statewide Child Care Center Rates 

	
	
	Hourly Rates
	Weekly Rates

	
	
	50th
	75th
	90th
	50th
	75th
	90th

	
	
	percentile
	percentile
	percentile
	percentile
	percentile
	percentile

	
	Preschool a
	$3.73 
	$5.00 
	$6.00 
	$100.00 
	$135.00 
	$156.49 

	
	School-age b
	$3.67 
	$4.25 
	$5.14 
	$65.89 
	$75.00 
	$90.00 

	a
	N= 105, PE= n/a
	
	
	
	
	
	

	b
	N= 4727, PE= 4709
	
	
	
	
	
	


Family Child Care Programs Workforce Climate and Quality Report

The Family Child Care Workforce Climate and Quality report is based on completed surveys from the Phase 1 implementation.  After accounting for 33 closed family child care programs and 2 undeliverable surveys, the net statewide sample of family child care providers was 1,650.  We received 1,074 family child care surveys resulting in a 65% response rate.  

	County
	Sent
	Undelivered
	Closed
	Net

sent
	Received
	Response

rate
	% of total respondents

	Androscoggin
	220
	0
	0
	220
	137
	62%
	13%

	Aroostook
	106
	0
	6
	100
	73
	73%
	7%

	Cumberland
	307
	1
	6
	300
	212
	71%
	20%

	Franklin
	48
	0
	0
	48
	29
	60%
	3%

	Hancock
	58
	0
	5
	53
	41
	77%
	4%

	Kennebec
	202
	0
	4
	198
	133
	67%
	12%

	Knox
	38
	0
	1
	37
	21
	57%
	2%

	Lincoln
	41
	0
	1
	40
	29
	73%
	3%

	Oxford
	60
	0
	0
	60
	39
	65%
	4%

	Penobscot
	139
	0
	0
	139
	94
	68%
	9%

	Piscataquis
	15
	0
	0
	15
	10
	67%
	1%

	Sagadahoc
	53
	0
	1
	52
	30
	58%
	3%

	Somerset
	82
	0
	7
	75
	48
	64%
	4%

	Waldo
	55
	0
	0
	55
	28
	51%
	3%

	Washington
	28
	0
	1
	27
	25
	93%
	2%

	York
	232
	1
	1
	230
	124
	54%
	12%

	Unidentified
	1
	0
	0
	1
	1
	100%
	0%

	Total
	1685
	2
	33
	1650
	1074
	65%
	100%


The data described in the remainder of this section of the report is based on 1,051 completed surveys.  As with the child care centers, any incomplete surveys were not included in this analysis.  Every attempt was made to convert incomplete surveys into completes by contacting the family child care provider directly.   

Accreditation and Certification Status

Family child care providers were asked to report on their accreditation and certification status.  For the purposes of this research, accreditation is defined as NAFCC accredited and certification is defined as the Maine Quality Certificate. Over half of the respondents surveyed report that they are not accredited (54%).  A very small percentage (3%) indicates that they are accredited by the NAFCC, with another 5% stating they are currently conducting the NAFCC self-study program.  Moreover, one-quarter (25%) of the respondents indicate that they have earned a Maine Quality Certificate. 

Thirteen percent of the respondents commented that they have another form of accreditation or certification.  Some of these responses included stating they are “state certified” (2%) or that they have a “state license” (3%).   

	Accreditation/Certifications (N=1051)
	%

	NAFCC Accredited (n=35)
	3

	Currently conducting NAFCC self study (n=51)
	5

	Not accredited (n=572)
	54

	Maine Quality Certificate (n=267)
	25

	Other (n=136)
	13

	Did not answer (n=101)
	10


Operations Schedule

An analysis of typical operating hours was conducted by recoding operating hour responses into the following categories:  opening before 6am (early morning care); opening between 6:00am – 7:00am; opening at 7:00am or later; closing at 5:00pm or earlier; closing between 5:00pm-6:00pm; and closing later than 6:00pm.  

This research illustrates that more family child care programs (49%) open at 7:00am or later than open between 6:00a.m.-7:00am (42%).  Very few family child care programs open before 6:00am (6%).   Family child care programs are equally as likely to have a closing time of 5:00pm or earlier (47%) or between 5:00-6:00pm (48%).  Only 2% of those surveyed indicate a closing time after 6:00pm.  

	Hours of Operation (N=1,051)
	%

	Opening

     Before 6:00am  (n=58)
	6

	     Between 6:00am-7:00am (n=444)
	42

	     7:00am or later (n=517)
	49

	Closing

     5:00pm or earlier  (n=489)
	47

	     Between 5:00pm-6:00pm (n=506)

     After 6:00pm (n=24)
	48

2

	No Answer/Refused (n=32)
	3


Respondents were also asked to report the number of days per week and the number of weeks per year that their family child care program operates.  On average, family child care programs operate 5 days a week, with the majority (95%) of the programs reporting they are open 5 days a week.  In addition, family child care programs are open approximately 49 weeks per year.

When asked about whether they offer early morning, evening, overnight, and/or weekend care, a small portion of providers indicate that they do provide either early morning and/or evening care (14% for each option).  Even fewer offer overnight or weekend care (6% and 7%, respectively). Moreover, few providers indicate that they will offer non-traditional care hours in the future.  

	Non-Traditional Care Type (N=1,051)
	Currently offer
	Plan to offer

	
	%
	%

	Early morning care
	14
	12

	Evening care
	14
	8

	Overnight care
	6
	5

	Weekend care
	7
	6

	Did not answer
	4
	84


Enrollment: Age Groups Served and Number of Children Served across Maine

Respondents were asked to indicate the age groups that their program serves.  More than eight in 10 centers (88%) indicate that they serve preschool-aged children (more than 3 years of age but not yet 5).  This is followed by school-age children (84%), older toddlers (83%; 31 months to 3 years), and young toddlers (82%; 13 months to 30 months).  While the majority of family child care programs serve infants ages 6 weeks to 12 months (70%), they serve this age group less frequently than other age groups.

This survey estimates that 10,157 children are currently being cared for in family child care programs by survey participants, which represents approximately 64% of the family child care programs statewide.  This analysis demonstrates that school-age children account for the largest proportion of children being cared for in the family child care system (35%), followed by preschool-age children (26%), young toddlers (17%) older toddlers (14%), and infants (8%).  Approximately, 59% of these children are enrolled in full-time care.  While 41% of children are being cared for less than 30 hours per week, 60% of those are in child care less than 19 hours per week.  

	
	Number of Children Enrolled in Family Child Care Programs 

	
	Total
	Full-time
	Part-time
	Half-time

	Infant
	832
	610
	139
	83

	Young toddler
	1751
	1316
	283
	152

	Older toddler
	1412
	1035
	261
	116

	Preschool
	2593
	1796
	419
	378

	School-age
	3569
	1198
	583
	1788

	     Total
	10157
	5955
	1685
	2517


Enrollment: Average Number of Children Enrolled  
The number of children cared for by family child care programs is on average 1 infant, 2 young toddlers, 2 older toddlers, 3 preschool-age children, and 4 school-age children. These averages are based on the total number of children enrolled in family child care programs and do not represent average daily enrollment. In other words, these figures are based on the average total number of part-time, half-time, and full-time children enrolled. As such, the numbers are likely higher than average daily enrollment. For example, one family child care provider could care for full-time children only, but if each child attends 30 hours per week but only 4 hours per day, the average number enrolled would be higher than the average daily enrollment. 
 
The table below presents average total enrollment.  Figures in parentheses indicate the range of enrolled children reported.
	
	Average Number of Children Enrolled in Family Child Care (N=1051)

	
	Total
	Full-time
	Part-time
	Half-time

	Infant


	1.13
(0-7)
	.83
(0-7)
	.19
(0-5)
	.11
(0-4)

	Young toddler


	2.02
(0-12)
	1.52
(0-10)
	.33
(0-10)
	.18
(0-6)

	Older toddler


	1.62
(0-18)
	1.19
(0-11)
	.30
(0-12)
	.13
(0-10)

	Preschool


	2.79
(0-24)
	1.93
(0-12)
	.45
(0-9)
	.41
(0-24)

	School-age


	4.03
(0-21)
	1.35
(10-13)
	.66
(0-12)
	2.02
(0-21)


Of the 1,029 respondents that supplied an answer to the licensing capacity question, the average licensed capacity of family providers throughout the state its 10.27 children, with responses ranging from a low of 4 children to a high of 14 children.  

Enrollment: CACFP Participation

Family child care providers were also asked to report the number of children that participate in CACFP (i.e., U.S. Department of Agriculture Child and Adult Care Food Program).  Approximately, two-thirds (62%) of the family providers that responded to this question report caring for children that participate in the CACFP.  While 5,242 children are estimated to participate in the CACFP, an average of 5.84 children per family child care program participates in CACFP, with responses ranging from 0 child to 30 children
.
	Number of children participating in CACFP (N=898)

	# of Children
	Average
	Median
	Range

	5242
	5.84
	6
	0-30


Enrollment: Special Needs

Respondents were asked to briefly document whether they provide care for children with documented special needs
.  Of the providers responding to this question, 20% indicated that they serve at least one child with documented special needs.  In addition, this research estimates that 280 children with documented special needs are served by this sample of family child care programs.  Moreover, family child care programs care for an average of .36 children with special needs, with responses ranging between 0 and 10 children.

	Number of children with special needs (N=769)

	# of Children
	Average
	Range

	280
	.36
	0-10


When asked to describe the nature of the special needs for which they provide child care, many responses as well as variations in the types of responses were given. While we have included the verbatim responses in Appendix J, we provide a brief synopsis of the types of responses given by the respondents below.  

As discussed earlier, responses were coded as one of eleven broad categories in order to capture the basic tenants of each response:  ADD/ADHD; Allergies/asthmatic; Autism and related disorders; Behavioral; Developmental delays; Genetic, Learning disabilities; Neurologic; Occupational therapy; Psychiatric/emotional; and Speech/Language/Hearing.  Those responses that did not fit into any category were coded as “other.”  In general, the largest percentage of documented special needs stems from the speech/language/hearing category (23%), autism and related disorders (22%), and ADD/ADHD (20%).  Behavioral disorders (5%), Learning disabilities (3%), and Genetic disorders (3%), were mentioned least often as the special needs served.

	Special Needs Category (N=1051)

	Speech/language/hearing
	23%

	Autism and autism spectrum 
	22%

	ADD/ADHD
	20%

	Development delays
	13%

	Allergies/asthmatic
	12%

	Psychiatric/emotional
	8%

	Occupational Therapy
	7%

	Neurologic
	7%

	Behavioral Disorders
	5%

	Learning disabilities
	3%

	Genetic
	3%

	Other
	23%


Waiting Lists at Family Child Care Programs

Respondents were asked about whether they keep a waiting list for each age group that they serve.  In general, 41% of family child care programs keep at least one waitlist.  

The table below illustrates the number of family child care programs serving each age group (in parentheses) as well as the number and percentage of centers by age group that keep a wait list.  In addition, the table shows the average number of children waitlisted, the range of children on a wait list among centers and the total number of children currently on a waitlist. The existence of a waitlist is most prevalent for infants (40%), followed by young toddlers (26%).  

	
	Waiting Lists by Age Group

	
	# of family programs that keep a waitlist
	% with wait lists
	Average number on wait list

(range)
	Total # of children on wait lists

	Infant (n=736)
	295
	40
	2.58
(0-50)


	762

	Young toddler (n=867)
	227
	26
	2.28
(0-50)


	513

	Older toddler (n=870)
	161
	19
	2.10
(0-25)


	338

	Preschool (n=929)
	132
	14
	1.99
(0-9)


	263

	School-age (n=886)
	108
	12
	2.34
(0-10)
	250


Provider Profile

In order to assess the current workforce climate, respondents were asked several questions regarding gross monthly salary, the number of assistants employed at their family child care program, hourly wages for assistants, education levels and benefits.  

At the time of this survey over one-quarter (27%) of the respondents employed assistants.  The average number of assistants employed is 1.42 (median of 1), with responses ranging from 1 to 5 assistants
.  Not surprisingly, the data demonstrates that those family child care programs reporting a licensing capacity greater than 6 children are more likely to employ assistants than those with a capacity of 6 children or less (388 assistants vs. 9 assistants, respectively).  

Staffing Profile:  Education.  Survey respondents indicate that 64% of the workforce accounted for by this survey has attained a high school diploma or GED.  Another 23% have earned an associate, with very few providers having earned more than an associate.  Only 16% of the workforce sampled here has earned a degree in childhood education.  Consistent with the findings from the child care center survey, only 2% of the providers have less than a high school diploma.  

In addition, 17% of this sample of providers has earned a CDA certificate.  This percentage is similar to that found for those having earned degrees in childhood education (16%).  

	Education Level
	Education levels by Staff Position Type

	
	Provider

(n=923)
	1st assistant

(n=272)
	2nd assistant

(n=99)

	< high school
	2
	7
	16

	High school diploma/GED
	64
	72
	68

	Associates
	23
	16
	15

	Bachelors
	12
	7
	2

	Masters 
	2
	1
	1

	Degree in Childhood Education
	16
	13
	10

	CDA
	17
	6
	2


Staffing Profile: Compensation.  Compensation issues are often a sensitive topic and this sensitivity is supported by a lower response rate for questions regarding provider gross monthly income.  Over one-quarter (28%) of the respondents did not provide a response to this survey question.  Based on the responses provided (n=754), the average gross monthly salary generated for family child care providers is $2,228.  Of those providers who indicated the use of assistants and provided an answer to the subsequent question requesting wage information, the average hourly wage for an assistant is $8.12.  
Staffing Profile: Benefits.  In assessing the current workforce climate, respondents were asked to indicate which benefits were available to them and whether these benefits were available to them through their family child care program or through another source.
In order to determine the number of providers that have a given benefit available to them, the net from one of three responses was calculated (i.e., respondent indicated that he/she has the benefit available through their child care program, another family member’s job, or the government).  Our analysis demonstrates that of the providers completing this survey the majority has access to health insurance (71%). This is followed by almost half of the respondents indicating access to paid vacation time (50%) and dental insurance (47%).  

	Benefit Type (n=1051)
	Benefit Availability for Family Child Care Providers (NET)

	
	Available

%

	Health Insurance 
	71

	Paid vacation 
	50

	Dental Insurance 
	47

	Paid sick time/personal days 
	28

	Retirement plan 
	19

	Financial assistance to cover courses for credit 
	14

	Financial assistance for in-service workshops, conferences, etc.
	14

	Disability Insurance 
	13


Staffing Profile: Source of Benefits.  In determining the availability and the source of benefit availability, respondents were asked to indicate if the benefit was made available through their own family child care program, another family member’s job, or a government program.  If the benefit was not available they were asked to indicate this as well.  

Of those respondents who selected one of the four response options for each benefit listed, a large portion have access to health care coverage through another family member’s job (62%).  Alternatively, 21% of the family child care providers report that health care coverage is not affordable and/or available.  Consistent with this pattern of findings is access to dental insurance.  Over half (51%) of the providers indicate access to dental insurance through a family member.  However, 45% report that this coverage is either not affordable and/or not available to them currently.   

Some benefits are provided through the family child care program itself.  The benefits most commonly indicated as stemming from this source are paid vacation (65%) and paid sick time (40%).  

Providers most frequently indicate that the following benefits are either not affordable or not available: disability insurance (83%), financial assistance to cover courses for credit (78%), financial assistant for in-service workshops, etc. (77%), retirement plan (74%), and paid sick time/personal time (60%).   

	Benefit Type 
	Benefit Availability for Family Child Care Providers

	
	Through your own Family Child Care
	Through another family member’s job
	Through a government program
	Not affordable/ available

	
	%
	%
	%
	%

	Health Insurance (n=945)
	6
	62
	12
	21

	Dental Insurance (n=899)
	1
	51
	3
	45

	Disability Insurance (n=763)
	4
	13
	<1
	83

	Retirement plan (n=776)
	9
	16
	1
	74

	Paid vacation (n=806)
	65
	0
	0
	35

	Paid sick time/personal days (n=739)
	40
	0
	0
	60

	Financial assistance to cover courses for credit (n=665)
	22
	0
	0
	78

	Financial assistance for in-service workshops, conferences, etc. (n=669)
	23
	0
	0
	77


Difficulties in obtaining health insurance.  Respondents were also asked about their experience in obtaining health insurance coverage.  While forty-four percent claim that they have had no difficulties, over half of the providers indicated that health insurance is too expensive (51%).  

	Reasons for Difficulty in Obtaining Health Insurance (N=796)

	Too expensive
	51%

	Have not experienced any difficulties
	44%

	Unable to find insurance company who can offer this coverage to me
	1%

	Other
	4%


Difficulties in obtaining liability insurance.  It is critical that family care providers carry liability insurance.  In assessing the prevalence of liability coverage across family child care programs, the majority (76%) of providers indicate that they do indeed carry liability insurance.  However, more than one-fifth (22%) of the respondents stated that they do not have liability insurance.  

Of those who stated that they do not carry liability insurance for their child care program, half (50%) indicate that this coverage is too expensive.  Another 10% of these respondents state that they are unable to find a company to provide the coverage.    

	Reasons for Difficulty in Obtaining Liability Insurance (N=218)

	Too expensive
	50%

	Unable to find insurance company who can offer this coverage to me
	10%

	Have not experienced any difficulties
	6%

	Other 
	5%

	Did not answer
	27%


Rate inclusions

In order to better understand the factors that influence and/or constitute the rates charged by family child care providers, respondents were asked to indicate from a list of services/products the ones that are included in their basic rates and those for which parents must provide or pay additional fees.  A large majority of the family child care programs included in this research indicate that art supplies (94%) and snacks (94%) are included in the basic rate, followed by milk (92%) and meals (90%).  Fewer respondents include field trips (56%) in the basic rate for child care services.  Approximately, one in five family programs include formula (20%) and only 6% include diapers in the basic rate.   Conversely, a larger portion of family child care providers indicate that parents either provide or pay extra for diapers (71%) and formula (55%).  

	
	Basic Rate Inclusions/Exclusions(N=1051)

	
	Included in rate
	Parents provide/ 

pay extra

	
	%
	%

	Art supplies
	94
	<1

	Snacks
	94
	2

	Milk
	92
	2

	Meals
	90
	5

	Field trips
	56
	16

	Formula
	20
	55

	Diapers
	6
	71


Providers were also asked to reflect upon various factors that may or may not influence the rates that he/she charges for child care services.  By far, providers most often state that they consider what other family child care providers near me charge (76%).  Other factors largely considered by these providers include the cost of consumable items (56%) and the value of my own time (53%).  Utility costs (45%), repairs and maintenance (41%), fees paid to provide child care (41%), insurance (other than health; 35%), and rent/mortgage (30%) are other factors considered by many of the providers surveyed.

Providers also indicated in an open-ended fashion other factors that they consider when setting their rates.  Some of these responses include what parents can afford (3%) and what I feel is fair (2%).

	Factors Influencing Rates for Family Child Care (N=1051)

	What other family child care providers near me charge
	76%

	The cost of consumable items
	56%

	The value of my own time
	53%

	My utility costs (heat, electricity, and water)
	45%

	Repairs and maintenance
	41%

	Fees I pay because I provide child care
	41%

	My insurance (other than health)
	35%

	My rent or mortgage
	30%

	Property taxes
	28%

	Any vacation time for myself
	27%

	Paying child care assistant(s)
	24%

	My health insurance
	14%

	Saving for retirement
	13%

	Other responses:
	

	         What parents can afford
	3%

	          What I feel is fair
	2%

	          Supplies (i.e., crafts, toys, etc.)
	1%

	          My education/training/experience
	1%

	          State rates/ what the vouchers will pay
	1%

	Other
	6%

	Did not answer
	3%


Subsidized Care 

Two questions were included in the survey in order to assess subsidy utilization at family child care programs across the State of Maine.  One question explores the general distribution of subsidy services (question 32) and the other question gauges the number of children served by the child care subsidy system at the time of this survey (question 20).   

The data demonstrates that, at the time of this survey, 71% of family child care programs offered some form of subsidized child care.  Of those centers that report providing subsidized child care, 40% report caring for children that have access to a voucher program and 18% report having a contract with the state.  Approximately, one-quarter of family providers (23%) state that they do not offer subsidized child care.  

	Family Providers offering Subsidized Child Care, question 32 (N=1051)

	Number of centers offering subsidized care (NET)
	71%

	          Currently have children using vouchers
	40%

	          Currently no children but do offer subsidized care
	26%

	          Center has a contract with the state
	18%

	Do not offer subsidized care
	23%

	Did not answer
	6%


In addition, this research estimates that 1,349 children receive subsidized child care through CCDF or TANF.  On average, family child care programs serve 1.44 children through vouchers/contracts, with a range of 0 to 17 children.   

	Number of children receiving child care subsidies via voucher or contract with the State (N=937)

	# of Children
	Average
	Range

	1,349
	1.44
	0-17


Satisfaction with the Subsidy System

Respondents indicating that they provide subsidized child care were subsequently asked to rate their level of agreement with several statements regarding the subsidy system.  In general, the respondents who are currently using and/or have used the subsidy system in the past appear to be satisfied.  The respondents surveyed are more likely (55%) to state that they strongly agree/agree with the statement “overall, I am satisfied with the subsidy system” than those who strongly disagree/disagree (14%).  While the degree of satisfaction with the overall system is fairly high, family child care providers appear to be less satisfied than child care center respondents (68%).
	Statements (N=746)
	Level of Agreement

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Disagree strongly
	n/a
	Did not answer

	
	%
	%
	%
	%
	%
	%
	%

	Subsidy reimbursements are processed in a timely manner.
	18
	34
	11
	13
	10
	6
	7

	Personnel at my voucher management agency are easy to contact when I have questions.
	24
	37
	11
	9
	4
	8
	8

	Personnel at the voucher management agency answer my questions sufficiently.
	25
	38
	13
	5
	2
	8
	8

	The paperwork I am required to complete is overly burdensome.
	5
	14
	26
	33
	8
	6
	8

	Parents have difficulty completing required paperwork.
	5
	17
	29
	26
	5
	8
	10

	The printed materials I receive are helpful.
	14
	48
	18
	3
	1
	8
	8

	Overall, I am satisfied with the subsidy system.
	16
	39
	17
	9
	5
	6
	8


In order to further explore provider satisfaction, respondents who indicated that they are not completely satisfied with the subsidy system were asked to comment why they are dissatisfied.  Verbatim responses were coded and analyzed according to their rating of the statement, “Overall, I am satisfied with the subsidy system,” in a previous question.  Accordingly, the table below illustrates respondent comments as a function of stating that they strongly agree/agree, neither agree nor disagree, strongly disagree/agree, or indicated “n/a” or did not provide an answer.  Verbatim responses can be found in Appendix K
.  

Overall, this qualitative analysis demonstrates a similar intensity of comments across the various levels of agreement.  For instance, most respondents agree that the rates need to be higher or that paper work is very complex and time consuming.  

Alternatively, there are a couple of comments that differ across the levels of intensity and could be viewed as potential areas for improvement within the subsidy system.  While all the respondents mention that the payments are not timely, the prevalence of this comment increases as the level of agreement decreases.  Thus those respondents who strongly disagree/disagree with the statement “Overall, I am satisfied with the subsidy system,” are more likely (72%) to state that the payments are not timely than those who agree or show neutrality with the previous statement (37% and 52%, respectively).  

Communication issues also appear to be mentioned more frequently as the level of agreement with the satisfaction statement decreases.  Respondents frequently mention that they have a difficult time reaching those managing the subsidies or that their phone calls are not returned.

	Respondent comments
	Level of Agreement

	
	Strongly agree/ agree (n=70)
	Neither agree nor disagree (n=67)
	Strongly disagree/ disagree

(n=98)
	N/A or did not answer

(n=65)

	
	%
	%
	%
	%

	Payments are not timely
	37
	52
	72
	31

	ASPIRE – negative mention
	27
	15
	19
	12

	Rates need to be higher/ unfair payment policies
	17
	21
	20
	17

	Bad communication – hard to reach, they do not return phone calls
	16
	24
	30
	5

	Paper work is very complex and time consuming
	7
	12
	10
	11

	Parents don’t send paperwork on time
	4
	3
	0
	0

	DHS – negative mention
	0
	7
	5
	2

	Funding should not go to parents – they spend it and leave balance
	3
	4
	0
	0

	Catholic Charities – negative mention
	1
	0
	0
	0

	Parents complain its not parent friendly/ hard to understand
	1
	1
	2
	0

	Positive mention – satisfied, etc.
	23
	13
	8
	14

	Don’t use subsidy program/will not use again
	0
	4
	10
	11

	Do not currently have any subsidized children, but willing to accept
	0
	3
	0
	17

	Child Care Options – negative mention
	0
	1
	1
	2

	TANF – negative mention
	0
	1
	4
	0

	Other negative mention
	29
	31
	29
	14

	Other
	3
	1
	1
	23


FAMILY Child Care PROGRAMS Statewide Market Rates

As discussed previously, the market rates were generated upon completion of Phase 2 survey administration.  The objective of the Phase 2 implementation was to increase response rates for the purpose of the market rate calculations.  This increase in response rates is an important objective because the state utilizes market rates at the county level.  At this level of analysis, it is necessary to acquire a high degree of survey participation in order to fairly represent each county.  

After accounting for 33 closed family child care homes and 2 undeliverable surveys, the net statewide sample of family child care providers was 1,650.  We received 1,138 family child care surveys resulting in a 69% response rate.  

	County
	Sent
	Undelivered
	Closed
	Net

sent
	Received
	Response

Rate
	% of total respondents

	Androscoggin
	220
	0
	0
	220
	149
	68%
	13%

	Aroostook
	106
	0
	6
	100
	74
	74%
	7%

	Cumberland
	307
	1
	6
	300
	220
	73%
	19%

	Franklin
	48
	0
	0
	48
	30
	63%
	3%

	Hancock
	58
	0
	5
	53
	43
	81%
	4%

	Kennebec
	202
	0
	4
	198
	140
	71%
	12%

	Knox
	38
	0
	1
	37
	22
	59%
	2%

	Lincoln
	41
	0
	1
	40
	30
	75%
	3%

	Oxford
	60
	0
	0
	60
	42
	70%
	4%

	Penobscot
	139
	0
	0
	139
	100
	72%
	9%

	Piscataquis
	15
	0
	0
	15
	11
	73%
	1%

	Sagadahoc
	53
	0
	1
	52
	34
	65%
	3%

	Somerset
	82
	0
	7
	75
	54
	72%
	5%

	Waldo
	55
	0
	0
	55
	30
	55%
	3%

	Washington
	28
	0
	1
	27
	25
	93%
	2%

	York
	232
	1
	1
	230
	132
	57%
	12%

	Unidentified
	2
	0
	0
	2
	2
	n/a
	<1%

	Total
	1686
	2
	33
	1650
	1138
	69%
	100%


Family Child Care Center Statewide Market Rates

As discussed in the methodology portion of this report, incomplete surveys are excluded from the market rate analysis.  Thus the statewide market rates as well as the market rates by county (reported in Appendix F, G, and H) represent 1,126 family child care programs.    
	
	
	
	
	
	
	
	

	
	Full-time Statewide Family Child Care Rates 

	
	
	Hourly Rates
	Weekly Rates

	
	
	50th
	75th
	90th
	50th
	75th
	90th

	
	
	percentile
	percentile
	percentile
	percentile
	percentile
	percentile

	
	Infant a
	$2.56 
	$2.95 
	$3.33 
	$120.00 
	$130.00 
	$150.00 

	
	Young toddler b
	$2.44 
	$2.78 
	$3.25 
	$110.00 
	$125.00 
	$145.00 

	
	Older toddler c
	$2.30 
	$2.70 
	$3.20 
	$101.25 
	$125.00 
	$136.82 

	
	Preschool d
	$2.22 
	$2.56 
	$3.00 
	$100.00 
	$120.00 
	$130.00 

	
	School-age e (vacation/summer)
	$2.00 
	$2.43 
	$2.89 
	$95.00 
	$105.00 
	$125.00 

	a
	N= 1037, FE= 647
	
	
	
	
	
	

	b
	N= 1633, FE= 1402
	
	
	
	
	
	

	c
	N= 1498, FE= 1105
	
	
	
	
	
	

	d
	N= 2183, FE= 1937
	
	
	
	
	
	

	e
	N= 1751, FE= 1233
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Part-time Statewide Family Child Care Rates 

	
	
	Hourly Rates
	Weekly Rates

	
	
	50th
	75th
	90th
	50th
	75th
	90th

	
	
	percentile
	percentile
	percentile
	percentile
	percentile
	percentile

	
	Infant a
	$3.33 
	$4.17 
	$5.20 
	$76.03 
	$96.00 
	$121.65 

	
	Young toddler b
	$3.26 
	$4.00 
	$5.00 
	$75.00 
	$93.84 
	$120.00 

	
	Older toddler c
	$3.00 
	$3.95 
	$5.00 
	$70.00 
	$86.15 
	$114.05 

	
	Preschool d
	$3.00 
	$4.00 
	$5.20 
	$70.00 
	$90.00 
	$115.00 

	a
	N= 549, PE= 183
	
	
	
	
	
	

	b
	N= 700, PE= 349
	
	
	
	
	
	

	c
	N= 737, PE= 314
	
	
	
	
	
	

	d
	N= 990, PE= 641
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	

	
	Part-time Alternative Rates Statewide

	
	
	Hourly Rates

	
	
	2-day
	3-day
	4-day

	
	
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 

	
	Infant a
	$3.50
	$4.60
	$6.00
	$3.33
	$4.38
	$5.71
	$3.42
	$4.50
	$5.56

	
	Young toddler b
	$3.28
	$4.35
	$6.13
	$3.33
	$4.38
	$5.56
	$3.33
	$4.50
	$5.31

	
	Older toddler c
	$3.13
	$4.44
	$5.56
	$3.13
	$4.38
	$5.00
	$3.13
	$4.03
	$4.88

	
	Preschool d
	$3.22
	$4.50
	$8.93
	$3.16
	$4.17
	$6.25
	$3.10
	$3.75
	$5.00

	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	
	Weekly Rates

	
	
	2-day
	3-day
	4-day

	
	
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 
	50th 
	75th 
	90th 

	
	Infant a
	$50.00
	$60.00
	$80.00
	$85.00
	$96.00
	$110.00
	$112.00
	$128.00
	$140.00

	
	Young toddler b
	$50.00
	$60.00
	$75.50
	$75.00
	$90.00
	$113.00
	$100.00
	$130.00
	$140.00

	
	Older toddler c
	$50.00
	$60.00
	$70.00
	$75.00
	$90.00
	$105.00
	$100.00
	$120.00
	$135.00

	
	Preschool d
	$49.50
	$60.00
	$70.00
	$73.13
	$90.00
	$105.00
	$90.00
	$115.00
	$130.00

	a
	
	N= 143, PE= 47
	
	N= 151, PE= 48
	
	N= 123, PE= 32
	

	b
	
	N= 200, PE= 110
	
	N= 218, PE= 116
	
	N= 169, PE= 84
	

	c
	
	N= 217, PE= 114
	
	N= 233, PE= 115
	
	N= 192, PE= 96
	

	d
	
	N= 311, PE= 225
	
	N= 358, PE= 260
	
	N= 253, PE= 169
	


	
	
	
	
	
	
	
	

	
	Before/After School Statewide Family Child Care Rates 

	
	
	Hourly Rates
	Weekly Rates

	
	
	50th
	75th
	90th
	50th
	75th
	90th

	
	
	percentile
	percentile
	percentile
	percentile
	percentile
	percentile

	
	Preschool a
	$3.00 
	$3.67 
	$5.00 
	$80.00 
	$97.96 
	$125.00 

	
	School-age b
	$3.50 
	$4.33 
	$5.42 
	$50.00 
	$62.50 
	$75.00 

	a
	N= 457, PE= n/a
	
	
	
	
	
	

	b
	N= 2711, PE= 2465
	
	
	
	
	
	


COMPARISON OF 2006 AND 2004 RESULTS
The ability to compare data from one year to the next is an important step in tracking changes, both positive and negative, in the child care workforce climate.  The following tables provide these important comparisons.

Only when appropriate, do we discuss comparisons between the 2006 and 2004 surveys.  The 2006 survey required some revisions that resulted in certain comparisons from prior years now being inappropriate
.  While it is important to maintain the ability to perform longitudinal comparisons, it is also important to retain a degree of flexibility in order to recognize the need for questionnaire modifications.  This flexibility is necessary to update questionnaires that will provide potentially better quality data and/or comparisons in the future.  

Throughout this section of the report, footnotes are provided to further address instances in which caution should be used in interpreting comparisons. Comparisons for the Child Care Centers and Family Child Care programs are addressed separately.

Comparison of 2006 and 2004 CHILD care center results
Accreditation/Certifications

Since the 2004 survey there was no statistically significant change in accreditation/certification status of centers. In 2006 11% of the child care centers surveyed are NAEYC accredited. While the data show a slight increase of 3 percentage points since 2004, this increase does not differ statistically.  In addition, there has been no change in the number of centers reporting participation in the NAEYC self-study program.  Moreover, no significant movement in the number of centers that have a Head Start certificate was reported.
	Accreditation/Certifications
	2006
	2004

	NAEYC Accredited (n=43)
	11%
	8%

	NAEYC Self-study  (n=37)
	10%
	11%

	Head Start Program of Quality/Excellence (n=41)
	11%
	14%


Staff Turnover Rates

For comparative purposes, the 2006 turnover rates were calculated using the same methodology as in 2004.  In general, the turnover rate in 2006 is similar to the turnover rates found in 2004. However, a small decrease in turnover is noted for Teacher Aides positions.  Interestingly, since the administration of the 2002 survey there has been a marked decrease in turnover rates for all staff positions, except for Teacher Aides.

.
	
	Turnover rate 

	Position Type
	2006
	2004
	2002

	Director/Assistant
	10%
	10%
	16%

	Head/Lead Teacher
	15%
	15%
	27%

	Teacher
	25%
	21%
	31%

	Teacher Assistant
	26%
	25%
	33%

	Teacher Aide
	28%
	34%
	20%


Average Hourly Wage by Position 

Overall, there has been a steady increase in hourly wages since 2002 and 2004
.  However, Teacher assistants and Teacher aides have experienced the largest increases in hourly wages since 2004.  In fact, hourly wages for these positions have increased by $1.41 and $1.62, respectively, which may partially account for the reduced turnover in Teacher Aides from 2004 to 2006.
	Position
	Average hourly wage in 2006
	Average hourly wage in 2004
	Average hourly wage in 2002

	Director
	$13.40
	$12.77
	$12.78

	Assistant Director
	$11.43
	n/a
	n/a

	Head/Lead Teacher
	$10.80
	$10.18
	$9.82

	Teachers
	$9.75
	$9.19
	$8.99

	Teacher assistants
	$9.59
	$8.18
	$7.76

	Teacher aides
	$9.23
	$7.61
	$7.55


Average Salary by Position
There has been a slight increase in the salaries earned by Head or Lead Teachers in 2006 as compared to 2004.  However, this data shows a decrease in Teachers salaries since 2004
.  

	Position
	Average salary in 2006
	Average salary in 2004
	Average salary in 2002

	Director
	$30,879
	$28,932
	$27,570

	Assistant Director
	$27,043
	n/a
	n/a

	Head/Lead Teacher
	$24,228
	$23,283
	$21,139

	Teachers
	$18,862
	$19,089
	$15,281

	Teacher assistants3
	$10,000
	$10,795
	$12,008

	Teacher aides3
	$5,700
	$11,988
	$10,551


Availability of Health Insurance

The percentage of centers that do not offer health insurance to their staff has experienced little movement since 2004.  However, there has been a decrease in the availability of health insurance for part-time head/lead teachers and part-time teachers.  .  

	
	Health insurance not available by position

	Position Type
	2006
	2004

	
	%
	%

	Center Director
	35
	34

	Full-time Head/Lead Teacher
	43
	39

	Full-time Teacher
	48
	45

	Full-time Assistant
	51
	55

	Full-time Aides
	63
	67

	Part-time Head/Lead Teacher
	81
	73

	Part-time Teacher
	78
	73

	Part-time Assistant
	76
	78

	Part-time Aides
	83
	85


Since the administration of the 2002 survey, there is evidence that the number of centers that pay 100% of the health insurance premiums has decreased considerably.  However, the rate of decrease has slowed since the 2004 survey.    

	
	Health Insurance Premium Payments

	Position Type
	Center pays 100%  in 2006
	Center pays 100%  in 2004
	Center pays 100%  in 2002

	
	%
	%
	%

	Center Director
	21
	26
	49

	Full-time Head/Lead Teacher
	20
	19
	43

	Full-time Teacher
	13
	15
	38

	Full-time Assistant
	19
	8
	35

	Full-time Aides
	9
	5
	18

	Part-time Head/Lead Teacher
	1
	2
	10

	Part-time Teacher
	4
	1
	8

	Part-time Assistant
	4
	-
	6

	Part-time Aides
	0
	-
	7


Comparison of 2006 and 2004 Family Child Care Provider Results

Accreditation/Certification

Since the administration of the 2004 survey, there has been no movement in the accreditation status of family child care providers
.  

	Accreditation/Certifications 
	%
	%

	NAFCC Accredited (n=35)
	3
	2.7

	Currently conducting NAFCC self study (n=51)
	5
	7

	Maine Quality Certificate (n=267)
	25
	26


Non-Traditional Care
There has been no change in the percentage of centers that offer care during non-traditional hours from 2004 to 2006.

	Non-Traditional Care Type 
	Offered in 2006
	Offered in 2004

	
	%
	%

	Evening care
	14
	12

	Overnight care
	6
	8

	Weekend care
	7
	7


Average Hourly Wage for Family Child Care Assistants

Since 2004, the percentage of family providers who employ assistants has remained the same at 27%.  However, the average hourly rage for an assistant has risen in 2006 to $8.12, up from $7.25.  

Insurance and Benefits

In 2006, approximately the same percentage of providers indicate access to health insurance, dental insurance, disability insurance and a retirement plan as in 2004.  In addition, there have been no changes in the distribution of the source of these benefits.  In other words, since 2004 the distribution of benefit sources (i.e., through the family child care program, another family member’s job, or through government programs) remain unchanged.

	
	Benefit Availability

	Benefit Type 
	Access in 2006
	Access in 2004

	
	%
	%

	Health Insurance (n=945)
	71
	77

	Dental Insurance (n=899)
	55
	57

	Disability Insurance (n=763)
	17
	15

	Retirement plan (n=776)
	26
	25


Other benefits. There has been a small, but significant movement in the percentage of providers giving themselves paid vacations.  Providers are more likely to give themselves paid vacations in 2006 (65%) than in 2004 (57%).   Providers are also more likely to give themselves paid sick time and/or personal days (40% in 2006, 34% in 2004).  In terms of the availability of financial assistance to cover courses for credit and/or for in-service workshops, etc. there have been no changes since 2004 (22% and 23%, respectively in 2006; 19% and 22%, respectively in 2004).

There has been no significant change in the incidence of liability coverage.  Over three-quarters of providers carry liability insurance (76% in 2006 compared to 74% in 2004).  While 50% of providers in 2006 and 44% of providers in 2004 state that this coverage is just too expensive – a small increase - there is a large decrease in the percentage of providers claiming that they were unable to find an insurance company to offer this coverage (10% in 2006 and 29% in 2004).  

Gross Monthly Salary

The average monthly income of family providers has increased slightly from 2004, up approximately $218 per month ($2,238 in 2006 and $2,020 in 2004).  

	
	Gross Monthly and Estimated Annual Salary

	
	2006
	2004

	Average monthly gross income 
	$2,238
	$2,020

	Estimated average annual gross income
	$26,856
	$24,240


Factors Influencing Market Rates:

Since the administration of a similar survey in 2004, there has been a significant movement in the influence that certain factors have on the rates charged for family child care
.  For the most part, more providers considered the following factors when setting rates in 2006 than in 2004: cost of consumable items, utility costs, repairs and maintenance, fees paid for providing child care, insurance, vacation time, child care assistants, health insurance and retirement savings. However, providers were less likely to consider what other child care providers charge in 2006 (76%) as compared to 2004 (80%).

	Factors Influencing Rates for Family Child Care

	
	% considering this factor

	
	2006
	2004

	What other family child care providers near me charge
	76%
	80%

	The cost of consumable items
	56%
	50%

	The value of my own time
	53%
	50%

	My utility costs (heat, electricity, and water)
	45%
	40%

	Repairs and maintenance
	41%
	36%

	Fees I pay because I provide child care
	41%
	32%

	My insurance (other than health)
	35%
	25%

	My rent or mortgage
	30%
	31%

	Property taxes
	28%
	26%

	Any vacation time for myself
	27%
	16%

	Paying child care assistant(s)
	24%
	17%

	My health insurance
	14%
	8%

	Saving for retirement
	13%
	8%

	Other
	6%
	8%


Meeting The Future Need for Child Care

To arrive at a forecast of future demand for child care services in Maine we have examined a number of sources.  This includes projections for population growth, current enrollment in child care services and the number of children on waiting lists.

From July 2000 to July 2005, the estimated number of children in the 2-3, 4-5 and 6-15 year old age ranges decreased.  The only growth was a modest increase in the number of children 1year old or less.  This may partially explain the decrease noted in the number of family child care centers in Maine since the previous study was conducted in 2004 (1,854 licensed family programs in 2004 vs. 1,686 in 2006).

From 2005 to 2010, the trend is reversing itself with the projected numbers of children 1 year or less and 2-3 years old increasing by 10% and those 4-5 years old by 3.2%.  These increases will all impact on enrollment in the Infant, Young toddler, Older toddler and Preschool age programs.  There is a continued decrease in the 6-15 year old age range which would impact on school-age enrollment in daycare programs.

	Population Trends Maine Children 2000-2010

	 
	
	
	
	
	
	
	 

	 
	
	
	Increase/
	
	
	Increase/
	 

	Age Group
	July 2000
	July 2005
	Decrease
	% Change
	July 2010
	Decrease
	% Change

	1 year or less
	26,471
	27,332
	861
	3.3%
	30,063
	2,731
	10.0%

	2- 3 years old
	27,115
	24,145
	-2,970
	-11.0%
	26,569
	2,424
	10.0%

	4-5 years old
	28,626
	24,915
	-3,711
	-13.0%
	25,711
	796
	3.2%

	6-15 years old
	171,682
	156,563
	-15,119
	-8.8%
	137,333
	-19,230
	-12.3%

	 
	253,894
	232,955
	-20,939
	-8.2%
	219,676
	-13,279
	-5.7%

	 
	
	
	
	
	
	
	 

	U.S. Census Bureau Population Estimates for 2000-2003
	 

	Maine State Planning Office Projections for 2004 through 2017 issued December 30, 2003
	 

	 
	 
	 
	 
	 
	 
	 
	 


Children Under 5 Years Old

A key to understanding the future demand for child care services in Maine is the projected growth among children under 5 years old, which impacts on the need for full-time, part-time and half-time care for infants, toddlers and preschool children.   According to the Maine State Planning Office, the overall growth in this age range is projected to be over 4 percent.  

As can be observed from the table below, the growth rates are uneven by county.  The greatest expected growth in the number of children 0-4 years old is in York, Lincoln, Sagadahoc, Knox and Cumberland Counties.  Aroostook and Washington Counties are the only two with projected declines in the number of children in this age range.

As noted in the table, the projections do not take into account the potential impact of any base closures.  The closure of Brunswick Naval Air Station will likely have a long-term impact on the projected demand in the area, particularly in Sagadahoc and Cumberland Counties.

	Maine Population Change: Children 0-4 Years Old

	 
	 
	 
	Increase/
	 
	 
	Increase/
	 

	County
	2000
	2005
	Decrease
	% Change
	2010
	Decrease
	% Change

	Androscoggin
	6,105
	5,905
	-200
	-3.3%
	6,091
	186
	3.1%

	Aroostook
	3,642
	3,317
	-325
	-8.9%
	3,204
	-113
	-3.4%

	Cumberland
	15,331
	14,848
	-483
	-3.2%
	15,596
	748
	5.0%

	Franklin
	1,474
	1,372
	-102
	-6.9%
	1,396
	24
	1.7%

	Hancock
	2,495
	2,388
	-107
	-4.3%
	2,520
	132
	5.5%

	Kennebec
	6,329
	6,080
	-249
	-3.9%
	6,289
	209
	3.4%

	Knox
	2,066
	1,991
	-75
	-3.6%
	2,095
	104
	5.2%

	Lincoln
	1,599
	1,554
	-45
	-2.8%
	1,662
	108
	6.9%

	Oxford
	2,833
	2,723
	-110
	-3.9%
	2,836
	113
	4.1%

	Penobscot
	7,684
	7,338
	-346
	-4.5%
	7,572
	234
	3.2%

	Piscataquis
	781
	722
	-59
	-7.6%
	726
	4
	0.6%

	Sagadahoc
	2,135
	2,110
	-25
	-1.2%
	2,236
	126
	6.0%

	Somerset
	2,819
	2,669
	-150
	-5.3%
	2,746
	77
	2.9%

	Waldo
	2,040
	2,022
	-18
	-0.9%
	2,166
	144
	7.1%

	Washington
	1,587
	1,441
	-146
	-9.2%
	1,433
	-8
	-0.6%

	York
	10,904
	10,965
	61
	0.6%
	11,816
	851
	7.8%

	 
	69,824
	67,445
	-2,379
	-3.4%
	70,384
	2,939
	4.4%

	 
	 
	 
	 
	 
	 
	 
	 

	Maine State Planning Office, December 2005

	Maine Minor Civil Division Age Projections 2005-2020

	Does not include potential impact of any base closures


Projected Current Demand for Child Care
In deriving the demand forecast for children less than 5 years old, we examined the current enrollment figures including full-time, part-time and half-time for child care centers and family care centers.  Based on the percentage of centers that participated in the survey, we hypothesize that a similar enrollment pattern would prevail for those who did not supply their information.  

For the participating child care centers (54% of all centers) total enrollment for infants and toddlers and pre-school children was 9,955.  For the participating family care centers (62% of all centers), total enrollment for the same age groups was 6,588.  The following table shows the estimated total population in 2006 for children 0-4 years old and DRI’s projections for total enrollment.  Based on our estimate, 43% of the children 0-4 years old in Maine are enrolled in some form of licensed child care program.  Nationally, about 48% of kids under age 5 are in non-parental care.   

	2006 Maine Population 0-4 years old
	Estimated Enrollment in Child Care Centers
	Estimated Enrollment in Family Care Centers
	Total Estimated Enrollment in Licensed Child Care

	67,541
	18,435
	10,626
	29,061


It is important to note that the above estimates are based on a survey of licensed child care centers and family child care programs.  It does not include children in non-parental care with either unlicensed family programs, child care centers, family members or neighbors.

In addition to enrollment, another important component is the estimated number of children currently on waiting lists.  Among the participating child care centers, 3166 infants, toddlers and preschool age children were on waiting lists and 1876 in the family care centers.  If this pattern persists across the child care centers and family care centers not participating in this survey, the projected number of children on waiting lists is included in the following table and represents 13.2% of young children needing child care services.

	2006 Maine Population 0-4 years old
	Estimated Waiting List in Child Care Centers
	Estimated Waiting List in Family Care Centers
	Total Estimated Waiting List for Licensed Child Care

	67,541
	5,863
	3,026
	8,889


Projected Future Demand for Child Care

Assuming that conditions remain essentially the same, including the proportion of children less than 5 years old enrolled in child care programs, the child care and family care centers will need to accommodate an additional 1,224 young children or a 4.2% increase in capacity to maintain the same level of service.  To completely meet the demand, an additional 9,290 slots would also need to be made available to accommodate all children who are likely to be on waiting lists.

	2010 Maine Population  Estimate 0-4 years old
	Estimated Enrollment in Child Care Centers
	Estimated Enrollment in Family Care Centers
	Total Estimated Enrollment in Licensed Child Care

	70,384
	19,210
	11,075
	30,285


Future demand for child care is dependent upon a variety of factors that can impact either positively or negatively on utilization of child care services.  One is the percentage of both parents employed in the labor force.  In the most recent data, 62% of children under the age of six lived in households where both parents are employed (U.S. Census Bureau, 2002-2004 American Community Survey). This compares to 59% for the United States.  While not directly, comparable, the percentage of Maine families with “all parents’ in the labor force was 65.4% in 2000 (Maine Today.com 2002).  It suggests, however that at any growth may have leveled off and possibly declined slightly.

Other trends that can impact on the future demand and availability of child care services include changes in:

· Economic conditions and employment;

· Percentage of women in the labor force;

· Divorce rate;

· Percentage of children in single parent families;

· Market rates charged for child care; 

· Inducement for expanding or opening new child care and family care centers as others close; and

· Subsidy rates provided for child care.

Appendix A
                                                           STATE OF MAINE

                                   ID #:

SURVEY OF CHILD CARE CENTERS
* If there is more than one center location, please be sure that you are filling out this survey for the correct center.

PROGRAM INFORMATION

1. Which of the following best describes your center? (Please check all that apply.)

· 1-Full-day center-based program
(
4-Head Start program

· 2-Part-day center based program
(
5-Other: _________________________________

· 3-School-age program

2.
Below are the different types of accreditation that are available for child care centers.  For each one, please check if your center has this form of accreditation.  (Please check all that apply.)

	Type of Accreditation
	Yes
	No
	Not sure

	Not accredited
	1-(
	2-(
	3-(

	Currently conducting NAEYC self study
	1-(
	2-(
	3-(

	NAEYC accredited
	1-(
	2-(
	3-(

	Currently conducting NAA self study
	1-(
	2-(
	3-(

	NAA accredited
	1-(
	2-(
	3-(

	Head Start Program of Quality or Excellence
	1-(
	2-(
	3-(

	Maine Certificate of Quality
	1-(
	2-(
	3-(

	Other (Specify):
	1-(
	2-(
	3-(


ENROLLMENT and RATES

3.     How many children who are currently enrolled in your program . . .  (If none, please enter zero in the space provided)


a. ______Receive child care vouchers/contracts funded through the CCDF or TANF



b. ______Participate in the U.S. Department of Agriculture Child and Adult  Care Food Program (CACFP)



c. ______ Have documented special needs( Briefly describe nature of the needs____________________




 _____________________________________________________________________________

4.
Please indicate if you maintain a wait list for each of the following age groups.  If you do, record the number of children on that wait list.  If you do not serve a particular age group, check the N/A box.  

	
	Do you have a wait list for this age group?
	Current number of children on wait list

	Infant   (6 weeks to 12 months)
	1-( No   2-( Yes   (
3-( N/A; we don’t serve this age group
	________ # children

	Young Toddler   (13 months to 30 months)
	1-( No    2-( Yes   (
3-( N/A; we don’t serve this age group
	________ # children

	Older Toddler   (31 months to 3 years)
	1-( No    2-( Yes   (
3-( N/A; we don’t serve this age group
	________ # children

	Preschool:  (More than 3 years to not yet 5 years)
	1-( No   2-( Yes   (
3-( N/A; we don’t serve this age group
	________ # children

	School-age
	1-( No    2-( Yes   (
3-( N/A; we don’t serve this age group
	________ # children


5.
For each age group, indicate whether you serve this group.  If you do, please record the actual number of children enrolled full-time, part-time, and/or half-time for each age group as well as your center’s total enrollment; then add up each column. 
	
	Do you serve this age group?
	For each age group you serve, 

please enter your actual enrollment. 

	
	If yes, please fill in the columns to the right.   
	Full-time children enrolled (Full-time = 30 or more hours per week)
	Part-time children enrolled

(19-29 hours per week)
	Half-time children enrolled

(Less than 19 hours per week)
	Total  enrollment

	Infant 

(6 weeks to 12 months)
	( No   ( Yes (   
	
	
	
	

	Young Toddler 

(13 months to 30 months)
	( No   ( Yes ( 
	
	
	
	

	Older Toddler 

(31 months to 3 years)
	( No   ( Yes ( 
	
	
	
	

	Preschool:  (More than 3 years to not yet 5 years)
	( No   ( Yes ( 
	
	
	
	

	School-age children
	( No   ( Yes ( 
	
	
	
	

	
	
	TOTAL:
	TOTAL:
	TOTAL:
	TOTAL:


6.
In the table below, please write in the amount your center charges for full-time care for each age group.   If you do not provide full-time care for a particular age group, please write NA in the Rate Charged column.  Please do not include any subsidies (such as TANF, Child Care Development Fund vouchers or contracts or other public funds), sliding scale rates, employee discounts or any other discounted rates that you may offer.  After you have entered the amount, please check whether that rate is hourly, full-day, weekly, or monthly.

	
	Rate Charged
	Hourly
	Full-day 
	Weekly 
	Monthly 

	Infant 

(6 weeks to 12 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Young Toddler 

(13 months to 30 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Older Toddler 

(31 months to 3 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Preschool:  (More than 3 years to not yet 5 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	School-age care

(FULL-TIME FOR SUMMER & SCHOOL VACATION WEEKS ONLY)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(


7.
On average, how many hours does a full-time child spend in your care on a daily, weekly, or monthly basis?  (Please record your answer in the option below that you base your current rates on.)


_________ hours per DAY
_________ hours per WEEK
_________ hours per MONTH
8a. In the table below, write the amount your center charges for part-time care (29 hours or less per week) for each age group.  Please do not include any voucher or subsidy rates (e.g. TANF, CCDF, Vouchers, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  If you do not provide part-time care for a particular age group, please write NA in the rate charged column.   After you have entered the amount, please check whether that rate is hourly, part-day, full-day, or part-week.  
Important:  If you only charge rates that are based on 2, 3, or 4 days, please skip to Question 9a and use the “Alternative Table” provided.  If you charge for care using the rate structures shown in both Question 8a and Question 9a, please answer both sets of questions (Questions 8a/b and 9a/b).
	
	Rate Charged
	Hourly
	Part-day 
	Full-day 
	Part-Week

	Infant 

(6 weeks to 12 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Young Toddler 

(13 months to 30 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Older Toddler 

(31 months to 3 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Preschool:  

(More than 3 years to not yet 

5 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(


8b. On average, how many hours does a part-time child spend in your care on a part-day, full-day, or part- week basis?  (Please record your answer in the option below that you base your current rates on.)  

       _________ hours per PART-DAY       _________ hours per FULL-DAY     ________ hours per PART-WEEK
If you answered Questions 8a and 8b, please skip to Question 10.  HOWEVER, if you ALSO use a 2,3, and/or 4 day rate structure for part-time care then answer Questions 9a/b as well.  

9a. Answer questions 9a and 9b if you provide part-time care (29 hours or less per week) and your rates are based on the number of days in care (e.g. you charge by 2, 3, or 4 days).  In the table below, please write the amount you charge for part-time care for each age group.  Please do not include any voucher or subsidy rates (e.g. TANF, CCDF, Vouchers, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  
	Alternative Table

PLEASE COMPLETE ONLY APPLICABLE COLUMNS for each age group listed below.

	
	Rate charged per 2 days
	Rate charged per 3 days
	Rate charged per 4 days

	Infant 

(6 weeks to 12 months)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Young Toddler 

(13 months to 30 months)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Older Toddler 

(31 months to 3 years)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Preschool  

(More than 3 years to not yet 5 years)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __


9b. On average, how many hours does a part-time child spend in your care on a 2 day, 3 day, or 4 day basis?  (Please record your answer in the option below that you base your current rates on.)  
       _________ hours per 2 days       _________  hours per 3 days     _________  hours per 4 days
10.
If you provide before and after school care, write the amount your center charges for this care in the table below.  If you do not provide before or after school care for a particular age group, please write NA in the Rate Charged column.  Please do not include any voucher or subsidy rates (such as TANF, CCDF vouchers or contracts, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  After you have entered the amount, please check whether that rate is hourly, daily, weekly, or monthly.

	Before or After School Care
	Rate Charged
	Hourly
	Daily
	Weekly
	Monthly

	Pre-school

 (includes half-day  kindergarten) 
	$ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	School-age care 

(includes full-day kindergarten)
	$ __  __ . __ __  
	1-(
	2-(
	3-(
	4-(

	If Other check here :  (
	If “other” rate structure applies, please explain here: 




11.  On average, for the rate(s) you filled out above, how many hours… If you do not provide before or after school care for a particular age group, please write NA in the Hours per Day column.
	 Before or After School Care
	Hours per Day
	Hours per Week
	Hours per Month

	Does a preschool child spend in your care? (includes part-time kindergarten)
	
	
	

	Does a school-age child spend in your care?

(includes full-day kindergarten)
	
	
	


STAFF INFORMATION

12.  Please indicate the number of direct service staff currently employed in each of the following positions, the number of vacant positions your center has for each position, and the number of people who have left each position in the last twelve months. 

	Current status
	Center Director/Asst Director
	Head or Lead Teachers
	Teachers
	Teacher Assistants
	Teacher 

Aides

	# of current staff
	
	
	
	
	

	# of current vacant positions
	
	
	
	
	

	# of staff who have left position during past 12 months
	
	
	
	
	


13.
For each member of your staff by position, please write in the number of staff members who have the following levels of education.  At the bottom of the chart, write the total number of staff in each position. (Related fields include: human/child development, elementary education.) 
	Number of staff in this position whose highest level of education is a…
	# of Center Director/Asst Director
	# of Head or Lead Teachers
	# of Teachers
	# of Teacher Assistants
	 # of Teacher Aides

	Less than high school diploma
	
	
	
	
	

	High school diploma or GED
	
	
	
	
	

	CDA (Child Development Associate)
	
	
	
	
	

	Associate’s degree in early childhood education 
	
	
	
	
	

	Associate’s degree in another field
	
	
	
	
	

	Bachelor’s degree in early childhood education 
	
	
	
	
	

	Bachelor’s degree in another field 
	
	
	
	
	

	Masters degree in early childhood education
	
	
	
	
	

	Masters degree in another field
	
	
	
	
	

	Total number of staff in this position:
	
	
	
	
	


14.  For each member of your staff, please check which ones also have a CDA (Child Development Associate) credential and in the space below how many of these staff have a CDA.

	Number of staff in this position who have a…
	# Center Director/Asst Director
	# of Head or Lead Teachers
	# of Teachers
	# of Teacher Assistants
	 # of Teacher Aides

	CDA (Child Development Associate)
	1-(
	2-(
	3-(
	4-(
	5-(

	Total number of staff in this position with CDA
	
	
	
	
	


The next two questions will ask about hourly and salaried employees separately.

15.  For all hourly employees at your center, please enter the average hourly wage for each of the following positions and the average number of hours worked per week. If a position is salaried, check the box in the last column. 

	Position
	Average hourly wage for someone in this position
	Average number of hours worked per week
	Not applicable; this position is salaried

	Center Director
	$_____________ per hour
	__________ hours
	1-(

	Assistant Director
	$_____________ per hour
	__________ hours
	1-(

	Head or Lead Teachers
	$_____________ per hour
	__________ hours
	1-(

	Teachers
	$_____________ per hour
	__________ hours
	1-(

	Teacher Assistants 
	$_____________ per hour
	__________ hours
	1-(

	Teacher Aides
	$_____________ per hour
	__________ hours
	1-(


16.  For all salaried employees at your center, please enter the average salary for each of the following positions and the average number of hours worked per week. If a position is hourly, check the box in the last column. 

	Position
	Average salary for someone in this position
	Average number of hours worked per week
	Not applicable; this position is hourly 

	Center Director
	$_____________ per year
	__________ hours
	1-(

	Assistant Director
	$_____________ per year
	__________ hours
	1-(

	Head or Lead Teachers
	$_____________ per year
	__________ hours
	1-(

	Teachers
	$_____________ per year
	__________ hours
	1-(

	Teacher Assistants 
	$_____________ per year
	__________ hours
	1-(

	Teacher Aides
	$_____________ per year
	__________ hours
	1-(


BENEFITS

17.  Are any of the following benefits available to staff through your center?

	
	Available to 

full-time staff?
	Available to 

part-time staff?
	Not available to any staff

	Health insurance
	1-(
	2-(
	3-(

	Dental insurance
	1-(
	2-(
	3-(

	Disability insurance
	1-(
	2-(
	3-(

	Retirement plan
	1-(
	2-(
	3-(

	Paid vacation
	1-(
	2-(
	3-(

	Paid sick time/personal days
	1-(
	2-(
	3-(

	Paid staff break
	1-(
	2-(
	3-(

	Reduced rates for children of staff
	1-(
	2-(
	3-(

	Financial assistance to cover courses for credit
	1-(
	2-(
	3-(

	Financial assistance for in-service workshops, conferences, etc.
	1-(
	2-(
	3-(

	Paid parental leave
	1-(
	2-(
	3-(

	Other:_____________________________
	1-(
	2-(
	


18.  Please indicate which employees receive health insurance and the payment arrangement.


(Please check only one box per position.)

	Position
	Center pays 100% of cost
	Center pays a portion of cost
	Center pays 0% of cost, employee pays all
	Not available to this position

	Center Director
	1-(
	2-(
	3-(
	4-(

	Full-time Head or Lead Teachers
	1-(
	2-(
	3-(
	4-(

	Part-time Head or Lead Teachers
	1-(
	2-(
	3-(
	4-(

	Full-time Teachers
	1-(
	2-(
	3-(
	4-(

	Part-time Teachers
	1-(
	2-(
	3-(
	4-(

	Full-time Teacher Assistants
	1-(
	2-(
	3-(
	4-(

	Part-time Teacher Assistants
	1-(
	2-(
	3-(
	4-(

	Full-time Teacher Aides
	1-(
	2-(
	3-(
	4-(

	Part-time Teacher Aides
	1-(
	2-(
	3-(
	4-(


19.  If your center has had difficulty making health insurance available to employees, please check the main reason. (Please check only one.)
1-(  Can’t find an insurance company that will offer coverage to our center

2-(  Too expensive


       3-(  Employees have coverage elsewhere


4-(  Other__________________________________________________

5-(  Have not experienced any difficulties 

20. Which of the following are included in the basic rate charged by your center? (Please check all that apply.)
	Item
	Included in rate
	Parents provide or pay extra

	Meals
	1-(
	2-(

	Snacks
	1-(
	2-(

	Milk
	1-(
	2-(

	 Formula
	1-(
	2-(

	Diapers
	1-(
	2-(

	Art supplies
	1-(
	2-(

	Field trips
	1-(
	2-(


21.  On average, what are your center’s hours, days, and weeks of operation?

______   am to _________pm each day          _______ days per week

________weeks per year?

22.   Does your center currently provide subsidized child care? (Please check all that apply.)
· 1-Yes, my center has a contract with the state

· 2-Yes, some children attending my center have child care vouchers

· 3-Currently no children attending have vouchers, but my center typically provides services to subsidized children
· 4-My center does not provide subsidized child care (Please skip to question 24)
23.  For each of the statements included in the table below, please indicate how strongly you agree with each one.  Remember that there are no right or wrong answers, just your honest opinions.

	Statement
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Disagree Strongly
	Not Applicable

	Subsidy reimbursements are processed in a timely manner.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Personnel at my voucher management agency are easy to contact when I have questions.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Personnel at the voucher management agency answer my questions sufficiently.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	The paperwork I am required to complete is overly burdensome.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Parents have difficulty completing required paperwork
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	The printed materials I receive are helpful.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Overall, I am satisfied with the subsidy system
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(


24. If you are not completely satisfied with the subsidy system, please indicate why in the space provided below.  If you need more space, please write on a separate sheet of paper and include with this survey.


If you work at a child care center that has more than one location, please answer the following questions based on the center for which this survey is being filled out for, not necessarily the location that you are currently based.  This information will only be used to insure that the answers you have provided will be recorded for the correct child care center.

25. In what 5 digit zip code is this center located?  ______________________

26. If you have centers in more than one location, please provide the address for the particular center for which this survey is being filled out in the space below.  

______________________________________________________________________________

Thank you for completing this survey.

(Please return this survey in the postage paid envelope provided.)

Appendix B

                   
                                   STATE OF MAINE

                                     ID #:

SURVEY OF FAMILY CHILD CARE PROVIDERS

PROVIDER INFORMATION

1.
Do you currently provide Family Child Care on a …

	
	Yes
	No

	Regular basis 
	1-(
	2-(

	Intermittently depending upon the time of year
	1-(
	2-(

	No longer offer family child care
	1-(
	2-(


If you answered yes to either regular basis and/or intermittently, please skip to question #4

2.
If you no longer offer family child care services, do you plan to offer child care services again in the near future?

1-(  Yes 
2-(  No

3.    If you no longer offer this service and do not plan to offer it again in the near future, please explain why below.   


IF YOU NO LONGER OFFER FAMILY CHILD CARE SERVICE, PLEASE 

STOP HERE AND RETURN THE SURVEY IN THE ENCLOSED ENVELOPE.  THANK YOU.

4.
What is your Family Child Care’s accreditation status? (Please check all that apply.)
1-(  Not accredited

2-(  Currently conducting the NAFCC self study (National Association for Family Child Care)

3-(  NAFCC accredited
4-(  Maine Quality Certificate

5-(  Other  _____________________

5.
What are your typical hours of operation________ am to ________ pm

6.     How many weeks per year do you typically provide care?      _______ weeks per year
7.    In the following table, for each day of the week, please indicate if your Family Child Care is regularly open to provide care.
	
	Open?

	Monday
	1-( Yes     2-( No

	Tuesday
	1-( Yes     2-( No

	Wednesday
	1-( Yes     2-( No

	Thursday
	1-( Yes     2-( No

	Friday
	1-( Yes     2-( No

	Saturday
	1-( Yes     2-( No

	Sunday
	1-( Yes     2-( No


8.     Do you offer the following types of care?  (If yes for any type of care, please write the number of times per month in the box.)
	
	
	
	Number of times per month

	Early morning (before 6 a.m.)
	1-( No
	2-( Yes(
	_____ times/month

	Evening (after 6 p.m.)
	1-( No
	2-( Yes(
	_____ times/month

	Overnight
	1-( No
	2-( Yes(
	_____ times/month

	Weekend
	1-( No
	2-( Yes(
	_____ times/month


9. Do you plan to offer the following types of care in the future? (Please check all that apply)


1-( Early morning care
2-( Evening care

3-( Overnight care

4-( Weekend care


10.
What is the licensed capacity of your Family Child Care? _________  number of children

11.
Do you have a wait list for any of the following age groups?  If you do not serve a particular age group, check the N/A box. 

	
	Do you have a wait list for this age group?
	Current number of children on wait list

	Infant:   (6 weeks to 12 months)
	  1-( N/A          2-( No          3-( Yes   (
	     _______ # children

	Young Toddler:   (13 months to 30 months)
	  1-( N/A          2-( No          3-( Yes   (
	________ # children

	Older Toddler:   (31 months to 3 years)
	  1-( N/A          2-( No          3-( Yes   (
	________ # children

	Preschool:   (More than 3 years to not yet 5 years)
	  1-( N/A          2-( No          3-( Yes   (
	________ # children

	School-age
	  1-( N/A          2-( No          3-( Yes   (
	________ # children


ENROLLMENT AND RATES

12.
For each age group below, please record the number of children, including your own, that you currently serve. 
	
	Do you serve this age group?
	For each age group you serve, please 

enter the number of children you serve .

	
	If yes, please fill in the columns to the right.   
	Full-time children Served (Full-time = 30 or more hours per week)
	Part-time children Served

(19-29 hours per week)
	Half-time children Served

(Less than 19 hours per week)

	Infant: 

(6 weeks to 12 months)
	( No   ( Yes (
	
	
	

	Young Toddler: 

(13 months to 30 months)
	( No   ( Yes (
	
	
	

	Older Toddler: 

(31 months to 3 years)
	( No   ( Yes (
	
	
	

	Preschool:  (More than 3 years to not yet 5 years)
	( No   ( Yes (
	
	
	

	School-age children
	( No   ( Yes (
	
	
	

	
	
	TOTAL:
	TOTAL:
	TOTAL:


13.
Do you serve school-age children full-time during the summer months and school vacation weeks? 

(Full-time care is 30 or more hours per week.)


1-( Yes
2-(  No

14.
In the table below, please write in the amount you charge for full-time care for each age group.  If you do not provide full-time care for a particular age group, please write NA in the Rate Charged column.  Please do not include any voucher or subsidy rates (such as TANF, CCDF vouchers or contracts, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  After you have entered the amount, please check whether that rate is hourly, full-day, weekly, or monthly.

	
	Rate Charged
	Hourly
	Full-day 
	Weekly 
	Monthly 

	Infant:

(6 weeks to 12 months)
	$__  __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Young Toddler: 

(13 months to 30 months)
	$__  __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Older Toddler: 

(31 months to 3 years)
	$__  __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Preschool:  (More than 3 years to not yet 5 years)
	$__  __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	School-age care

(FULL-TIME FOR SUMMER & SCHOOL VACATION WEEKS ONLY)
	$__  __  __ . __ __
	1-(
	2-(
	3-(
	4-(


15.
On average, how many hours does a full-time child spend in your care on a daily, weekly, or monthly basis? (Please record your answer in the option below that you base your current rates on.)


_________ hours per DAY
_________ hours per WEEK
_________ hours per MONTH 

16a.  In the table below,  please write the amount you charge for part-time care (29 hours or less per week) for each age group.  Please do not include any voucher or subsidy rates (such as TANF, CCDF vouchers or contracts, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  If you do not provide part-time care for a particular age group, please write NA in the Rate Charged column.  After you have entered the amount, please check whether that rate is hourly, part-day, full-day, or part-week.

Important:  If you only charge rates that are based on 2, 3, or 4 days, please skip to Question 17a and use the “Alternative Table” provided.  If you charge for care using the rate structures shown in both Question 16a and Question 17a, please answer both sets of questions (Questions 16a/b and 17a/b).
	
	Rate Charged
	Hourly
	Part-day 
	Full-day 
	Part-Week

	Infant 

(6 weeks to 12 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Young Toddler 

(13 months to 30 months)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Older Toddler 

(31 months to 3 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	Preschool:  

(More than 3 years to not yet 

5 years)
	$ __ __  __ . __ __
	1-(
	2-(
	3-(
	4-(


8b. On average, how many hours does a part-time child spend in your care on a part-day, full-day, or part- week basis?  (Please record your answer in the option below that you base your current rates on.)  

      _________ hours per PART-DAY       _________ hours per FULL-DAY     _________ hours per PART-WEEK
If you answered Questions 16a and 16b, please skip to Question 18.  HOWEVER, if you ALSO use a 2,3, and/or 4 day rate structure for part-time care then answer Questions 17a/b as well.  

9a.   Answer questions 17a and 17b if you provide part-time care (29 hours or less per week) and your rates are based on the number of days in care (e.g. you charge by 2, 3, or 4 days).  In the table below, please write the amount you charge for part-time care for each age group.  Please do not include any voucher or subsidy rates (e.g. TANF, CCDF, Vouchers, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  
	Alternative Table

PLEASE COMPLETE ONLY APPLICABLE COLUMNS for each age group listed below.

	
	Rate charged per 2 days
	Rate charged per 3 days
	Rate charged per 4 days

	Infant 

(6 weeks to 12 months)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Young Toddler 

(13 months to 30 months)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Older Toddler 

(31 months to 3 years)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __

	Preschool  

(More than 3 years to not yet 5 years)
	$__  __  __ . __ __
	$__  __  __ . __ __
	$__  __  __ . __ __


17b. On average, how many hours does a part-time child spend in your care on a 2 day, 3 day, or 4 day basis?  (Please record your answer in the option below that you base your current rates on.)  
       _________ hours per 2 days       _________  hours per 3 days     _________  hours per 4 days

18. If you provide before and after school care, write the amount you charge for this care in the table below.  If you do not provide before or after school care for a particular age group, please write NA in the Rate Charged column.  Please do not include any voucher or subsidy rates (such as TANF, CCDF vouchers or contracts, etc.), sliding scale rates, employee discounts or any other discounted rates that you may offer.  After you have entered the amount, please check whether that rate is hourly, daily, weekly, or monthly.

	Before or After School Care
	Rate Charged
	Hourly
	Daily
	Weekly
	Monthly

	Pre-school

 (includes half-day kindergarten) 
	$ __  __ . __ __
	1-(
	2-(
	3-(
	4-(

	School-age care 

(includes full-day kindergarten)
	$ __  __ . __ __  
	1-(
	2-(
	3-(
	4-(

	If Other check here :  (
	If “other” rate structure applies, please explain here: 




19.  On average, for the rate(s) you filled out above, how many hours… If you do not provide before or after school care for a particular age group, please write NA in the Hours per Day column.
	 Before or After School Care
	Hours per Day
	Hours per Week
	Hours per Month

	Does a preschool child spend in your care? (includes half-day  kindergarten)
	
	
	

	Does a school-age child spend in your care?

(includes full-day kindergarten)
	
	
	


20.     How many children who are currently enrolled in your program . . .  (If none, please enter zero in the space provided)



a. ______Receive child care vouchers/contracts funded through the CCDF or TANF



b. ______Participate in the U.S. Department of Agriculture Child and Adult Care Food Program (CACFP)



c. ______ Have documented special needs( Briefly describe nature of the needs____________________




______________________________________________________________________________

21.
In setting your rates, which of the following do you consider?

        Yes     No
1-(   2-(      What other family child care providers near me charge

1-(   2-(      My rent or mortgage

1-(   2-(      Property taxes

1-(   2-(      Repairs and maintenance

1-(   2-(     My utility (heat, electricity, and water) costs

Yes     No
1-(   2-(       Fees I pay because I provide child care (e.g. memberships, trainings, conferences)

1-(   2-(       My health insurance

1-(   2-(       My insurance (other than health)

1-(   2-(       The cost of consumable items (e.g. meals, snacks, paper supplies)

1-(   2-(       Paying child care assistant(s)

1-(   2-(       Saving for retirement

1-(   2-(       Any vacation time for myself

1-(   2-(       The value of my own time

1-(   2-(       Other: _________________________________________________________________

Staffing and Benefits

22.
Do you employ assistants? 


1-(  No
2-(  Yes 
  If yes, how many? ________

23.
What is the hourly wage you pay your assistant? (If you have more than one assistant, please indicate the hourly wage of the higher paid assistant.) $_____________ per hour 

24.  What is your gross monthly income (before taxes and expenses) from providing Family Child Care?


$________________ per month
25.  For each member of your staff, please check the highest educational level attained.  (Related fields include: human/child development, elementary education.) (Check only one response per column.) (If you don’t have any first assistant or a second assistant, write NA in that column.)
	The highest level of education attained by…
	Yourself
	First 

Assistant
	Second 

Assistant

	Less than high school diploma
	1-(
	2-(
	3-(

	High school diploma or GED
	1-(
	2-(
	3-(

	Associate’s degree in early childhood education
	1-(
	2-(
	3-(

	Associate’s degree in another field
	1-(
	2-(
	3-(

	Bachelor’s degree in early childhood education or related field
	1-(
	2-(
	3-(

	Bachelor’s degree in another field 
	1-(
	2-(
	3-(

	Masters degree in early childhood education
	1-(
	2-(
	3-(

	Masters degree in another field
	1-(
	2-(
	3-(


26.
Do you or your assistant have a CDA (Child Development Associate) credential?

	
	Yes
	No

	Myself
	1-(
	2-(

	My first assistant
	1-(
	2-(

	My second assistant
	1-(
	2-(


27.
Do you have any of the following benefits available to you? (Please check only one response in each row).

	Type of benefit
	Through your own Family Child Care
	Through another family member’s job
	Through a government program
	Check here if benefit not affordable or

available to you

	Health insurance
	1-(
	2-(
	3-(
	4-(

	Dental insurance
	1-(
	2-(
	3-(
	4-(

	Disability insurance
	1-(
	2-(
	3-(
	4-(

	Retirement plan
	1-(
	2-(
	3-(
	4-(

	Paid vacation
	1-(
	N/A
	N/A
	4-(

	Paid sick time/personal days
	1-(
	N/A
	N/A
	4-(

	Financial assistance to cover courses for credit
	1-(
	N/A
	N/A
	4-(

	Financial assistance for in-service workshops, conferences, etc.
	1-(
	N/A
	N/A
	4-(


28.
If you have had difficulty getting health insurance, what was the main reason?

1-(  Unable to find insurance company who can offer this coverage to me

2-(  Too expensive


3-(  Other:  ________________________________

4-(  I have not had any difficulty 

29.
Do you currently carry general liability insurance for your Family Child Care?

1-(  Yes
2-(  No
3-(  Don’t know

30.
If you have had difficulty getting general liability insurance, what was the main reason? 

· 1-Unable to find insurance company who can offer this coverage to me

· 2-Too expensive


· 3-Other:  _________________________________________________________________

· 4-I have not had any difficulty 

31. Which of the following are included in the basic rate you that you charge. (Please check all that apply)
	Item
	Included in rate
	Parents provide or pay extra

	Meals
	1-(
	2-(

	Snacks
	1-(
	2-(

	Milk
	1-(
	2-(

	Formula
	1-(
	2-(

	Diapers
	1-(
	2-(

	Art supplies
	1-(
	2-(

	Field trips
	1-(
	2-(


32.   Do you currently provide subsidized child care? (Please check all that apply.)
· 1-Yes,  I have a contract with the state

· 2-Yes, some children who are enrolled have child care vouchers

· 3-Currently no children attending have vouchers, but I typically provide services to subsidized children
· 4-I do not provide subsidized child care (Please skip to question 34)
33.  For each of the statements included in the table below, please indicate how strongly you agree with each one.  Remember that there are no right or wrong answers, just your honest opinions.

	Statement
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Disagree Strongly
	Not Applicable

	Subsidy reimbursements are processed in a timely manner.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Personnel at my voucher management agency are easy to contact when I have questions.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Personnel at the voucher management agency answer my questions sufficiently.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	The paperwork I am required to complete is overly burdensome.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Parents have difficulty completing required paperwork
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	The printed materials I receive are helpful.
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(

	Overall, I am satisfied with the subsidy system
	1-(
	2-(
	3-(
	4-(
	5-(
	6-(


34.    If you are not completely satisfied with the subsidy system, please indicate why in the space provided below.  If you need more space, please write on a separate sheet of paper and include with this survey.


35.
What is your 5 digit zip code?   _________________

Thank you for completing this survey.

(Please return this survey in the postage paid envelope provided.)

 Appendix C: Full-time Child Care Center Market Rates by County

	
	
	
	

	
	Full-time Child Care Center Rates:  Androscoggin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.29 
	$149.00 

	
	Young toddler b
	$3.00 
	$138.00 

	
	Older toddler c
	$2.94 
	$138.00 

	
	Preschool d
	$2.89 
	$122.00 

	
	School-age e (vacation/summer)
	$2.75 
	$130.64 

	a
	N= 75, FE= 72
	
	

	b
	N= 136, FE= 133
	
	

	c
	N= 150, FE= 147
	
	

	d
	N= 351, FE= 350
	
	

	e
	N= 376, FE= 367
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Aroostook County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$4.10 
	$164.00 

	
	Young toddler b
	$3.88 
	$155.00 

	
	Older toddler c
	$3.73 
	$149.00 

	
	Preschool d
	$3.33 
	$133.00 

	
	School-age e (vacation/summer)
	$2.86 
	$100.00 

	a
	N= 18, FE= 16
	
	

	b
	N= 39, FE= 39
	
	

	c
	N= 47, FE= 46
	
	

	d
	N= 97, FE= 97
	
	

	e
	N= 39, FE= 35
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Cumberland County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$4.68 
	$200.00 

	
	Young toddler b
	$4.53 
	$186.00 

	
	Older toddler c
	$4.45 
	$186.00 

	
	Preschool d
	$4.05 
	$167.00 

	
	School-age e (vacation/summer)
	$3.67 
	$140.00 

	a
	N= 282, FE= 276
	
	

	b
	N= 462, FE= 457
	
	

	c
	N= 364, FE= 351
	
	

	d
	N= 1103, FE= 1096
	
	

	e
	N= 366, FE= 329
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Franklin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.22 
	$125.18 

	
	Young toddler b
	$3.00 
	$125.00 

	
	Older toddler c
	$2.73 
	$115.00 

	
	Preschool d
	$2.75 
	$120.00 

	
	School-age e (vacation/summer)
	$2.33 
	$110.00 

	a
	N= 10, FE= 10
	
	

	b
	N= 24, FE= 29
	
	

	c
	N= 12, FE= 10
	
	

	d
	N= 61, FE= 66
	
	

	e
	N= 17, FE= 20
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Hancock County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$4.35 
	$185.00 

	
	Young toddler b
	$3.56 
	$160.00 

	
	Older toddler c
	$3.25 
	$147.50 

	
	Preschool d
	$2.89 
	$135.00 

	
	School-age e (vacation/summer)
	$2.75 
	$125.00 

	a
	N= 19, FE= 17
	
	

	b
	N= 36, FE= 34
	
	

	c
	N= 48, FE= 45
	
	

	d
	N= 129, FE= 128
	
	

	e
	N= 25, FE= 13
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Kennebec County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.63 
	$145.00 

	
	Young toddler b
	$3.30 
	$150.00 

	
	Older toddler c
	$3.18 
	$135.00 

	
	Preschool d
	$2.70 
	$110.00 

	
	School-age e (vacation/summer)
	$2.13 
	$100.00 

	a
	N= 51, FE= 50
	
	

	b
	N= 108, FE= 105
	
	

	c
	N= 84, FE= 79
	
	

	d
	N= 155, FE= 151
	
	

	e
	N= 276, FE= 261
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Knox County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.47 
	$165.00 

	
	Young toddler b
	$2.84 
	$135.00 

	
	Older toddler c
	$3.47 
	$165.00 

	
	Preschool d
	$3.87 
	$125.00 

	
	School-age e (vacation/summer)
	$2.63 
	$125.00 

	a
	N= 7, FE= 7
	
	

	b
	N= 12, FE= 12
	
	

	c
	N= 8, FE= 8
	
	

	d
	N= 32, FE= 32
	
	

	e
	N= 1, FE= no data
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Lincoln County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.90 
	$145.00 

	
	Young toddler b
	$3.43 
	$140.00 

	
	Older toddler c
	$2.96 
	$120.00 

	
	Preschool d
	$2.78 
	$130.00 

	
	School-age e (vacation/summer)
	$3.13 
	$125.00 

	a
	N= 21, FE= 18
	
	

	b
	N= 22, FE= 20
	
	

	c
	N= 24, FE= 22
	
	

	d
	N= 62, FE= 61
	
	

	e
	N= 80, FE= 75
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Oxford County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.50 
	$137.50 

	
	Young toddler b
	$3.38 
	$125.00 

	
	Older toddler c
	$2.99 
	$120.00 

	
	Preschool d
	$3.13 
	$125.00 

	
	School-age e (vacation/summer)
	$2.75 
	$110.00 

	a
	N= 23, FE= 20
	
	

	b
	N= 47, FE= 49
	
	

	c
	N= 24, FE= 23
	
	

	d
	N= 117, FE= 119
	
	

	e
	N= 31, FE= 21
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Penobscot County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.56 
	$150.00 

	
	Young toddler b
	$3.33 
	$135.00 

	
	Older toddler c
	$3.08 
	$125.00 

	
	Preschool d
	$2.78 
	$120.00 

	
	School-age e (vacation/summer)
	$2.44 
	$110.00 

	a
	N= 103, FE= 100
	
	

	b
	N= 169, FE= 169
	
	

	c
	N= 191, FE= 189
	
	

	d
	N= 504, FE= 504
	
	

	e
	N= 32, FE= 18
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Piscataquis County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.33 
	$105.00 

	
	Young toddler b
	$2.22 
	$100.00 

	
	Older toddler c
	$2.22 
	$100.00 

	
	Preschool d
	$2.11 
	$95.00 

	
	School-age e (vacation/summer)
	$4.00 
	$180.00 

	a
	N= 3, FE= 3
	
	

	b
	N= 7, FE= 7
	
	

	c
	N= 3, FE= 3
	
	

	d
	N= 8, FE= 8
	
	

	e
	N= 1, FE= no data
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Sagadahoc County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.33 
	$150.00 

	
	Young toddler b
	$3.56 
	$160.00 

	
	Older toddler c
	$3.33 
	$144.05 

	
	Preschool d
	$3.33 
	$155.00 

	
	School-age e (vacation/summer)
	$3.71 
	$130.00 

	a
	N= 29, FE= 29
	
	

	b
	N= 37, FE= 36
	
	

	c
	N= 68, FE= 66
	
	

	d
	N= 105, FE= 105
	
	

	e
	N= 92, FE= 85
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Somerset County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.88 
	$155.00 

	
	Young toddler b
	$3.63 
	$145.00 

	
	Older toddler c
	$3.38 
	$135.00 

	
	Preschool d
	$3.29 
	$120.00 

	
	School-age e (vacation/summer)
	$2.62 
	$107.50 

	a
	N= 8, FE= 8
	
	

	b
	N= 16, FE= 16
	
	

	c
	N= 12, FE= 12
	
	

	d
	N= 68, FE= 68
	
	

	e
	N= 4, FE= no data
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Waldo County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$4.00 
	$177.00 

	
	Young toddler b
	$3.75 
	$177.00 

	
	Older toddler c
	$3.95 
	$166.00 

	
	Preschool d
	$3.50 
	$161.00 

	
	School-age e (vacation/summer)
	$2.44 
	$110.00 

	a
	N= 24, FE= 23
	
	

	b
	N= 34, FE= 33
	
	

	c
	N= 20, FE= 20
	
	

	d
	N= 80, FE= 80
	
	

	e
	N= 1, FE= no data
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  Washington County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.89 
	$165.00 

	
	Young toddler b
	$3.89 
	$165.00 

	
	Older toddler c
	$3.60 
	$162.00 

	
	Preschool d
	$3.81 
	$162.00 

	
	School-age e (vacation/summer)
	$3.60 
	$162.00 

	a
	N= 13, FE= 12
	
	

	b
	N= 27, FE= 26
	
	

	c
	N= 26, FE= 25
	
	

	d
	N= 94, FE= 94
	
	

	e
	N= 7, FE= 2
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Child Care Center Rates:  York County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$4.22 
	$185.00 

	
	Young toddler b
	$3.67 
	$170.00 

	
	Older toddler c
	$3.88 
	$165.00 

	
	Preschool d
	$3.90 
	$152.00 

	
	School-age e (vacation/summer)
	$3.57 
	$150.00 

	a
	N= 60, FE= 56
	
	

	b
	N= 158, FE= 157
	
	

	c
	N= 121, FE= 117
	
	

	d
	N= 410, FE= 407
	
	

	e
	N= 201, FE= 182
	
	


Appendix D: Part-time Child Care Center Market Rates by County

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Androscoggin County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.50 
	$135.00 
	

	
	Young toddler b
	$6.00 
	$141.13 
	

	
	Older toddler c
	$6.00 
	$141.13 
	

	
	Preschool d
	$4.25 
	$99.96 
	

	a
	N= 7, PE= 5
	
	
	

	b
	N= 25, PE= 21
	
	
	

	c
	N= 25, PE= 15
	
	
	

	d
	N= 121, PE= 119
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Androscoggin County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$4.67
	$4.11
	no data

	
	Young toddler b
	$6.00
	$6.00
	no data

	
	Older toddler c
	$6.00
	$6.00
	no data

	
	Preschool d
	$6.00
	$6.00
	$3.50

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$84.00
	$111.00
	no data

	
	Young toddler b
	$30.00
	$85.00
	no data

	
	Older toddler c
	$48.00
	$75.00
	no data

	
	Preschool d
	$50.00
	$75.00
	$100.00

	a
	
	N= 3, PE= 2
	N= 4, PE= 3
	N= 0, PE= no data

	b
	
	N= 17, PE= 17
	N= 14, PE= 14
	N= 0, PE= no data

	c
	
	N= 16, PE= 14
	N= 13, PE= 11
	N= 0, PE= no data

	d
	
	N= 68, PE= 68
	N= 68, PE= 68
	N= 32, PE= 32

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Aroostook County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.02 
	$135.00 
	

	
	Young toddler b
	$4.57 
	$112.00 
	

	
	Older toddler c
	$4.57 
	$112.00 
	

	
	Preschool d
	$4.07 
	$99.75 
	

	a
	N= 7, PE= 2
	
	
	

	b
	N= 8, PE= 2
	
	
	

	c
	N= 7, PE= 2
	
	
	

	d
	N= 77, PE= 74
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Aroostook County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.00
	$3.33
	$3.54

	
	Young toddler b
	$4.58
	$3.06
	$3.54

	
	Older toddler c
	$4.58
	$3.06
	$3.54

	
	Preschool d
	$4.58
	$3.06
	$2.29

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$60.00
	$60.00
	$85.00

	
	Young toddler b
	$55.00
	$55.00
	$85.00

	
	Older toddler c
	$55.00
	$55.00
	$85.00

	
	Preschool d
	$55.00
	$55.00
	$55.00

	a
	
	N= 1, PE= 1
	N= 1, PE= 1
	N= 1, PE= 1

	b
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	c
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	d
	
	N= 1, PE= 1
	N= 1, PE= 1
	N= 1, PE= 1

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Cumberland County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.56 
	$139.00 
	

	
	Young toddler b
	$7.50 
	$183.00 
	

	
	Older toddler c
	$6.20 
	$167.00 
	

	
	Preschool d
	$6.50 
	$125.00 
	

	a
	N= 70, PE= 57
	
	
	

	b
	N= 134, PE= 124
	
	
	

	c
	N= 114, PE= 96
	
	
	

	d
	N= 575, PE= 575
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Cumberland County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$7.83
	$6.00
	$5.17

	
	Young toddler b
	$6.89
	$5.71
	$4.74

	
	Older toddler c
	$6.89
	$5.75
	$4.84

	
	Preschool d
	$6.20
	$5.83
	$4.44

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$141.00
	$162.00
	$181.00

	
	Young toddler b
	$124.00
	$143.00
	$166.00

	
	Older toddler c
	$124.00
	$143.00
	$166.00

	
	Preschool d
	$98.00
	$125.00
	$149.00

	a
	
	N= 58, PE= 53
	N= 64, PE= 60
	N= 45, PE= 43

	b
	
	N= 134, PE= 132
	N= 133, PE= 131
	N= 100, PE= 98

	c
	
	N= 114, PE= 125
	N= 102, PE= 97
	N= 85, PE= 83

	d
	
	N= 418, PE= 418
	N= 507, PE= 505
	N= 313, PE= 312

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Franklin County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.35 
	$93.75 
	

	
	Young toddler b
	$3.03 
	$70.40 
	

	
	Older toddler c
	$3.35 
	$93.75 
	

	
	Preschool d
	$3.13 
	$73.50 
	

	a
	N= 5, PE= 3
	
	
	

	b
	N= 8, PE= 6
	
	
	

	c
	N= 7, PE= 4
	
	
	

	d
	N= 37, PE= 35
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Franklin County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$2.63
	$2.59
	$2.56

	
	Young toddler b
	$2.63
	$2.59
	$2.56

	
	Older toddler c
	$2.63
	$2.59
	$2.56

	
	Preschool d
	$3.33
	$2.92
	$2.56

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$50.00
	$75.00
	$100.00

	
	Young toddler b
	$50.00
	$75.00
	$100.00

	
	Older toddler c
	$50.00
	$75.00
	$100.00

	
	Preschool d
	$60.00
	$75.00
	$100.00

	a
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	b
	
	N= 1, PE= 1
	N= 1, PE= 1
	N= 1, PE= 1

	c
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	d
	
	N= 6, PE= 6
	N= 12, PE= 12
	N= 6, PE= 6

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Hancock County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.35 
	$102.38 
	

	
	Young toddler b
	$4.24 
	$99.62 
	

	
	Older toddler c
	$4.84 
	$113.89 
	

	
	Preschool d
	$5.00 
	$117.60 
	

	a
	N= 5, PE= 2
	
	
	

	b
	N= 12, PE= 10
	
	
	

	c
	N= 27, PE= 23
	
	
	

	d
	N= 40, PE= 38
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Hancock County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.31
	$4.58
	no data

	
	Young toddler b
	$5.00
	$4.17
	$3.33

	
	Older toddler c
	$4.06
	$3.75
	$3.33

	
	Preschool d
	$3.22
	$3.26
	$3.19

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$85.00
	$110.00
	no data

	
	Young toddler b
	$80.00
	$100.00
	$120.00

	
	Older toddler c
	$65.00
	$90.00
	$120.00

	
	Preschool d
	$58.00
	$88.00
	$115.00

	a
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 0, PE= no data

	b
	
	N= 2, PE= no data
	N= 2, PE= no data
	N= 1, PE= no data

	c
	
	N= 2, PE= no data
	N= 2, PE= no data
	N= 1, PE= no data

	d
	
	N= 11, PE= 11
	N= 11, PE= 11
	N= 9, PE= 9

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Kennebec County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.03 
	$89.27 
	

	
	Young toddler b
	$4.40 
	$103.49 
	

	
	Older toddler c
	$3.78 
	$88.86 
	

	
	Preschool d
	$3.83 
	$90.16 
	

	a
	N= 16, PE= 9
	
	
	

	b
	N= 23, PE= 16
	
	
	

	c
	N= 35, PE= 25
	
	
	

	d
	N= 67, PE= 61
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Kennebec County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$4.23
	$4.17
	$4.17

	
	Young toddler b
	$4.40
	$4.40
	$4.40

	
	Older toddler c
	$3.89
	$3.33
	$3.33

	
	Preschool d
	$3.83
	$3.56
	$3.56

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$76.20
	$109.80
	$146.40

	
	Young toddler b
	$79.20
	$118.80
	$158.40

	
	Older toddler c
	$70.00
	$90.00
	$120.00

	
	Preschool d
	$69.00
	$101.00
	$128.00

	a
	
	N= 8, PE= 6
	N= 8, PE= 6
	N= 8, PE= 6

	b
	
	N= 16, PE= 15
	N= 16, PE= 15
	N= 16, PE= 15

	c
	
	N= 9, PE= 6
	N= 9, PE= 6
	N= 9, PE= 6

	d
	
	N= 4, PE= 2
	N= 4, PE= 2
	N= 4, PE= 2

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Knox County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.47 
	$81.70 
	

	
	Young toddler b
	$3.47 
	$81.70 
	

	
	Older toddler c
	$3.47 
	$81.70 
	

	
	Preschool d
	$3.47 
	$81.70 
	

	a
	N= 9, PE= 8
	
	
	

	b
	N= 10, PE= 9
	
	
	

	c
	N= 13, PE= 12
	
	
	

	d
	N= 24, PE= 23
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Knox County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	no data
	no data
	no data

	
	Young toddler b
	$5.08
	no data
	no data

	
	Older toddler c
	$5.08
	no data
	no data

	
	Preschool d
	$5.19
	$4.47
	no data

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	no data
	no data
	no data

	
	Young toddler b
	$45.75
	no data
	no data

	
	Older toddler c
	$45.75
	no data
	no data

	
	Preschool d
	$46.75
	$67.00
	no data

	a
	
	N= 0, PE= no data
	N= 0, PE= no data
	N= 0, PE= no data

	b
	
	N= 6, PE= 6
	N= 0, PE= no data
	N= 0, PE= no data

	c
	
	N= 12, PE= 12
	N= 0, PE= no data
	N= 0, PE= no data

	d
	
	N= 41, PE= 41
	N= 41, PE= 41
	N= 0, PE= no data

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Lincoln County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$6.25 
	$175.00 
	

	
	Young toddler b
	$4.46 
	$92.50 
	

	
	Older toddler c
	$4.29 
	$128.57 
	

	
	Preschool d
	$5.88 
	$103.00 
	

	a
	N= 8, PE= 5
	
	
	

	b
	N= 12, PE= 10
	
	
	

	c
	N= 6, PE= 2
	
	
	

	d
	N= 24, PE= 23
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Lincoln County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.95
	$5.87
	no data

	
	Young toddler b
	$7.40
	$7.33
	no data

	
	Older toddler c
	$3.75
	$3.75
	no data

	
	Preschool d
	$7.20
	$6.87
	$3.27

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$71.50
	$106.00
	no data

	
	Young toddler b
	$74.00
	$110.00
	no data

	
	Older toddler c
	$60.00
	$90.00
	no data

	
	Preschool d
	$72.00
	$103.00
	$98.00

	a
	
	N= 4, PE= 4
	N= 4, PE= 4
	N= 0, PE= no data

	b
	
	N= 2, PE= 2
	N= 2, PE= 2
	N= 0, PE= no data

	c
	
	N= 4, PE= 4
	N= 4, PE= 4
	N= 0, PE= no data

	d
	
	N= 11, PE= 10
	N= 11, PE= 10
	N= 7, PE= 7

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Oxford County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.38 
	$102.90 
	

	
	Young toddler b
	$4.50 
	$99.96 
	

	
	Older toddler c
	$3.56 
	$82.32 
	

	
	Preschool d
	$4.00 
	$80.00 
	

	a
	N= 5, PE= 3
	
	
	

	b
	N= 25, PE= 27
	
	
	

	c
	N= 21, PE= 17
	
	
	

	d
	N= 104, PE= 106
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Oxford County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.57
	$3.57
	$3.57

	
	Young toddler b
	$2.86
	$2.86
	$2.86

	
	Older toddler c
	$2.86
	$2.86
	$2.86

	
	Preschool d
	$3.60
	$3.60
	$3.60

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$50.00
	$75.00
	$100.00

	
	Young toddler b
	$40.00
	$60.00
	$80.00

	
	Older toddler c
	$40.00
	$60.00
	$80.00

	
	Preschool d
	$54.00
	$81.00
	$108.00

	a
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	b
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	c
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	d
	
	N= 63, PE= 62
	N= 63, PE= 62
	N= 63, PE= 62

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Penobscot County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$6.25 
	$155.00 
	

	
	Young toddler b
	$7.00 
	$164.65 
	

	
	Older toddler c
	$3.91 
	$89.81 
	

	
	Preschool d
	$6.32 
	$148.50 
	

	a
	N= 14, PE= 5
	
	
	

	b
	N= 35, PE= 33
	
	
	

	c
	N= 52, PE= 48
	
	
	

	d
	N= 172, PE= 172
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Penobscot County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.56
	$5.56
	$3.78

	
	Young toddler b
	$5.56
	$5.56
	$3.33

	
	Older toddler c
	$2.86
	$2.86
	$2.86

	
	Preschool d
	$20.00
	$16.67
	$3.22

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$100.00
	$150.00
	$136.00

	
	Young toddler b
	$100.00
	$150.00
	$120.00

	
	Older toddler c
	$57.20
	$85.80
	$114.40

	
	Preschool d
	$100.00
	$150.00
	$108.40

	a
	
	N= 11, PE= 7
	N= 10, PE= 7
	N= 7, PE= 7

	b
	
	N= 20, PE= 19
	N= 17, PE= 16
	N= 7, PE= 6

	c
	
	N= 32, PE= 30
	N= 32, PE= 29
	N= 28, PE= 27

	d
	
	N= 157, PE= 157
	N= 158, PE= 157
	N= 59, PE= 59

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Piscataquis County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.00 
	$128.00 
	

	
	Young toddler b
	$4.00 
	$128.00 
	

	
	Older toddler c
	$4.00 
	$128.00 
	

	
	Preschool d
	$4.00 
	$128.00 
	

	a
	N= 2, PE= 2
	
	
	

	b
	N= 1, PE= no data
	
	
	

	c
	N= 1, PE= no data
	
	
	

	d
	N= 3, PE= 3
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Piscataquis County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	no data
	no data
	no data

	
	Young toddler b
	no data
	no data
	no data

	
	Older toddler c
	no data
	no data
	no data

	
	Preschool d
	no data
	no data
	no data

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	no data
	no data
	no data

	
	Young toddler b
	no data
	no data
	no data

	
	Older toddler c
	no data
	no data
	no data

	
	Preschool d
	no data
	no data
	no data

	a
	
	N= 0, PE= no data
	N= 0, PE= no data
	N= 0, PE= no data

	b
	
	N= 0, PE= no data
	N= 0, PE= no data
	N= 0, PE= no data

	c
	
	N= 0, PE= no data
	N= 0, PE= no data
	N= 0, PE= no data

	d
	
	N= 0, PE= no data
	N= 0, PE= no data
	N= 0, PE= no data

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Sagadahoc County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.17 
	$150.00 
	

	
	Young toddler b
	$4.53 
	$131.25 
	

	
	Older toddler c
	$3.89 
	$91.47 
	

	
	Preschool d
	$4.14 
	$116.25 
	

	a
	N= 10, PE= 9
	
	
	

	b
	N= 7, PE= 5
	
	
	

	c
	N= 9, PE= 7
	
	
	

	d
	N= 70, PE= 70
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Sagadahoc County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.60
	$5.60
	$5.60

	
	Young toddler b
	$5.20
	$5.20
	$5.20

	
	Older toddler c
	$5.31
	$5.42
	$5.20

	
	Preschool d
	$5.50
	$6.00
	$4.84

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$56.00
	$84.00
	$112.00

	
	Young toddler b
	$70.00
	$105.00
	$104.00

	
	Older toddler c
	$85.00
	$130.00
	$155.00

	
	Preschool d
	$85.00
	$130.00
	$155.00

	a
	
	N= 5, PE= 4
	N= 5, PE= 4
	N= 4, PE= 4

	b
	
	N= 2, PE= 1
	N= 2, PE= 1
	N= 1, PE= 1

	c
	
	N= 7, PE= 6
	N= 7, PE= 6
	N= 5, PE= 5

	d
	
	N= 59, PE= 59
	N= 30, PE= 30
	N= 19, PE= 19

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Somerset County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$7.00 
	$164.65 
	

	
	Young toddler b
	$5.80 
	$145.00 
	

	
	Older toddler c
	$5.40 
	$135.00 
	

	
	Preschool d
	$5.00 
	$121.30 
	

	a
	N= 3, PE= no data
	
	
	

	b
	N= 11, PE= 10
	
	
	

	c
	N= 15, PE= 13
	
	
	

	d
	N= 4, PE= 1
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Somerset County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$6.25
	$6.25
	no data

	
	Young toddler b
	$5.63
	$5.83
	no data

	
	Older toddler c
	$5.31
	$5.42
	no data

	
	Preschool d
	$3.56
	$3.58
	$3.59

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$100.00
	$150.00
	no data

	
	Young toddler b
	$90.00
	$140.00
	no data

	
	Older toddler c
	$85.00
	$130.00
	no data

	
	Preschool d
	$57.00
	$86.00
	$115.00

	a
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 0, PE= no data

	b
	
	N= 3, PE= 3
	N= 3, PE= 3
	N= 0, PE= no data

	c
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 0, PE= no data

	d
	
	N= 6, PE= 5
	N= 6, PE= 5
	N= 5, PE= 5

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Waldo County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.48 
	$112.00 
	

	
	Young toddler b
	$4.36 
	$102.55 
	

	
	Older toddler c
	$4.36 
	$102.55 
	

	
	Preschool d
	$4.00 
	$100.00 
	

	a
	N= 3, PE= 2
	
	
	

	b
	N= 12, PE= 11
	
	
	

	c
	N= 10, PE= 9
	
	
	

	d
	N= 69, PE= 69
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Waldo County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.25
	$5.25
	$4.78

	
	Young toddler b
	$4.94
	$4.96
	$4.47

	
	Older toddler c
	$4.94
	$4.96
	$4.47

	
	Preschool d
	$6.25
	$5.31
	$4.22

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$84.00
	$126.00
	$153.00

	
	Young toddler b
	$79.00
	$119.00
	$143.00

	
	Older toddler c
	$79.00
	$119.00
	$143.00

	
	Preschool d
	$100.00
	$127.50
	$135.00

	a
	
	N= 5, PE= 5
	N= 5, PE= 5
	N= 4, PE= 4

	b
	
	N= 6, PE= 6
	N= 6, PE= 6
	N= 4, PE= 4

	c
	
	N= 8, PE= 7
	N= 8, PE= 7
	N= 7, PE= 7

	d
	
	N= 28, PE= 28
	N= 28, PE= 28
	N= 4, PE= 4

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  Washington County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.17 
	$105.00 
	

	
	Young toddler b
	$4.17 
	$105.00 
	

	
	Older toddler c
	$4.17 
	$105.00 
	

	
	Preschool d
	$4.12 
	$105.00 
	

	a
	N= 7, PE= 6
	
	
	

	b
	N= 10, PE= 8
	
	
	

	c
	N= 12, PE= 11
	
	
	

	d
	N= 31, PE= 29
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Washington County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$4.44
	$4.44
	$3.47

	
	Young toddler b
	$3.33
	$3.33
	$3.06

	
	Older toddler c
	$3.33
	$3.33
	$3.06

	
	Preschool d
	$3.33
	$3.33
	$3.06

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$80.00
	$120.00
	$125.00

	
	Young toddler b
	$60.00
	$90.00
	$110.00

	
	Older toddler c
	$60.00
	$90.00
	$110.00

	
	Preschool d
	$60.00
	$90.00
	$110.00

	a
	
	N= 1, PE= no data
	N= 2, PE= no data
	N= 1, PE= no data

	b
	
	N= 1, PE= no data
	N= 2, PE= no data
	N= 1, PE= no data

	c
	
	N= 3, PE= 3
	N= 4, PE= 4
	N= 3, PE= 3

	d
	
	N= 1, PE= no data
	N= 2, PE= 1
	N= 1, PE= no data

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Child Care Center Rates:  York County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.26 
	$127.68 
	

	
	Young toddler b
	$5.20 
	$127.50 
	

	
	Older toddler c
	$5.15 
	$127.50 
	

	
	Preschool d
	$5.83 
	$114.00 
	

	a
	N= 19, PE= 13
	
	
	

	b
	N= 41, PE= 38
	
	
	

	c
	N= 48, PE= 41
	
	
	

	d
	N= 168, PE= 165
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: York County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.63
	$5.81
	$5.81

	
	Young toddler b
	$5.60
	$5.35
	$5.35

	
	Older toddler c
	$8.40
	$4.29
	$4.69

	
	Preschool d
	$5.83
	$6.00
	$6.00

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$90.00
	$140.00
	$167.50

	
	Young toddler b
	$80.00
	$115.00
	$150.00

	
	Older toddler c
	$64.00
	$107.50
	$120.00

	
	Preschool d
	$65.00
	$90.00
	$107.00

	a
	
	N= 6, PE= 4
	N= 4, PE= 1
	N= 4, PE= 1

	b
	
	N= 27, PE= 27
	N= 15, PE= 14
	N= 9, PE= 8

	c
	
	N= 45, PE= 44
	N= 18, PE= 16
	N= 10, PE= 8

	d
	
	N= 127, PE= 127
	N= 138, PE= 133
	N= 52, PE= 50


Appendix E: Before/After School Child Care Center Market Rates by County

	
	
	
	

	
	Before/After School Child Care Center Rates:  Androscoggin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.37 
	$97.50 

	
	School-age b
	$3.25 
	$65.00 

	a
	N= 8, PE= n/a
	
	

	b
	N= 193, PE= 187
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Aroostook County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$2.83 
	$85.00 

	
	School-age b
	$3.40 
	$65.00 

	a
	N= 9, PE= n/a
	
	

	b
	N= 91, PE= 90
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Cumberland County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$5.40 
	$140.00 

	
	School-age b
	$5.43 
	$82.50 

	a
	N= 29, PE= n/a
	
	

	b
	N= 1299, PE= 1294
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Franklin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$5.00 
	$225.00 

	
	School-age b
	$3.00 
	$60.00 

	a
	N= 2, PE= n/a
	
	

	b
	N= 23, PE= 22
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Hancock County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.00 
	$118.24 

	
	School-age b
	$5.00 
	$80.00 

	a
	N= 3, PE= n/a
	
	

	b
	N= 224, PE= 239
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Kennebec County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$5.67 
	$103.46 

	
	School-age b
	$3.75 
	$75.00 

	a
	N= 7, PE= n/a
	
	

	b
	N= 1148, PE= 1142
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Knox County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.75 
	$110.85 

	
	School-age b
	$3.75 
	$65.89 

	a
	N= 1, PE= n/a
	
	

	b
	N= 41, PE= 41
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Lincoln County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.50 
	$133.02 

	
	School-age b
	$3.67 
	$55.00 

	a
	N= 3, PE= n/a
	
	

	b
	N= 102, PE= 101
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Oxford County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.00 
	$110.00 

	
	School-age b
	$3.33 
	$50.00 

	a
	N= 10, PE= n/a
	
	

	b
	N= 205, PE= 203
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Penobscot County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.50 
	$78.75 

	
	School-age b
	$3.67 
	$85.00 

	a
	N= 2, PE= n/a
	
	

	b
	N= 323, PE= 323
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Piscataquis County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	no data
	no data

	
	School-age b
	$4.00 
	$40.00 

	a
	N= 0, PE= n/a
	
	

	b
	N= 2, PE= 2
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Sagadahoc County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.38 
	$129.32 

	
	School-age b
	$3.25 
	$75.00 

	a
	N= 3, PE= n/a
	
	

	b
	N= 170, PE= 168
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Somerset County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$2.33 
	$70.00 

	
	School-age b
	$3.80 
	$57.00 

	a
	N= 2, PE= n/a
	
	

	b
	N= 50, PE= 50
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Waldo County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.00 
	$160.00 

	
	School-age b
	$4.93 
	$74.00 

	a
	N= 1, PE= n/a
	
	

	b
	N= 69, PE= 69
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  Washington County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$6.00 
	$118.24 

	
	School-age b
	$6.00 
	$90.00 

	a
	N= 3, PE= n/a
	
	

	b
	N= 21, PE= 20
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Child Care Center Rates:  York County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$5.20 
	$150.00 

	
	School-age b
	$4.00 
	$90.00 

	a
	N= 21, PE= n/a
	
	

	b
	N= 765, PE= 757
	
	


Appendix F: Full-time Family Child Care Market Rates by County

	
	
	
	

	
	Full-time Family Child Care Rates:  Androscoggin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.62 
	$125.00 

	
	Young toddler b
	$2.50 
	$115.00 

	
	Older toddler c
	$2.43 
	$110.00 

	
	Preschool d
	$2.38 
	$100.00 

	
	School-age e (vacation/summer)
	$2.22 
	$100.00 

	a
	N= 148, FE= 102
	
	

	b
	N= 224, FE= 192
	
	

	c
	N= 197, FE= 157
	
	

	d
	N= 264, FE= 230
	
	

	e
	N= 274, FE= 206
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Aroostook County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.13 
	$90.00 

	
	Young toddler b
	$2.06 
	$85.00 

	
	Older toddler c
	$2.13 
	$85.00 

	
	Preschool d
	$2.13 
	$85.00 

	
	School-age e (vacation/summer)
	$2.13 
	$85.00 

	a
	N= 72, FE= 40
	
	

	b
	N= 108, FE= 86
	
	

	c
	N= 117, FE= 93
	
	

	d
	N= 129, FE= 101
	
	

	e
	N= 147, FE= 115
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Cumberland County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.33 
	$150.00 

	
	Young toddler b
	$3.33 
	$150.00 

	
	Older toddler c
	$3.24 
	$145.00 

	
	Preschool d
	$3.06 
	$135.00 

	
	School-age e (vacation/summer)
	$2.86 
	$125.00 

	a
	N= 200, FE= 131
	
	

	b
	N= 321, FE= 284
	
	

	c
	N= 282, FE= 209
	
	

	d
	N= 377, FE= 336
	
	

	e
	N= 284, FE= 196
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Franklin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.60 
	$115.00 

	
	Young toddler b
	$2.35 
	$110.00 

	
	Older toddler c
	$2.22 
	$100.00 

	
	Preschool d
	$2.00 
	$90.00 

	
	School-age e (vacation/summer)
	$1.89 
	$85.00 

	a
	N= 25, FE= 16
	
	

	b
	N= 39, FE= 33
	
	

	c
	N= 35, FE= 20
	
	

	d
	N= 65, FE= 60
	
	

	e
	N= 46, FE= 29
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Hancock County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.82 
	$125.00 

	
	Young toddler b
	$2.78 
	$125.00 

	
	Older toddler c
	$2.78 
	$115.00 

	
	Preschool d
	$2.56 
	$110.00 

	
	School-age e (vacation/summer)
	$2.50 
	$100.00 

	a
	N= 43, FE= 32
	
	

	b
	N= 59, FE= 51
	
	

	c
	N= 51, FE= 40
	
	

	d
	N= 77, FE= 66
	
	

	e
	N= 47, FE= 23
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Kennebec County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.75 
	$125.00 

	
	Young toddler b
	$2.50 
	$115.00 

	
	Older toddler c
	$2.34 
	$110.00 

	
	Preschool d
	$2.11 
	$100.00 

	
	School-age e (vacation/summer)
	$2.00 
	$95.00 

	a
	N= 139, FE= 94
	
	

	b
	N= 215, FE= 187
	
	

	c
	N= 200, FE= 152
	
	

	d
	N= 346, FE= 321
	
	

	e
	N= 208, FE= 146
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Knox County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.11 
	$140.00 

	
	Young toddler b
	$3.11 
	$140.00 

	
	Older toddler c
	$2.82 
	$130.00 

	
	Preschool d
	$2.70 
	$120.00 

	
	School-age e (vacation/summer)
	$2.67 
	$120.00 

	a
	N= 22, FE= 11
	
	

	b
	N= 44, FE= 44
	
	

	c
	N= 32, FE= 22
	
	

	d
	N= 56, FE= 50
	
	

	e
	N= 19, FE= 6
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Lincoln County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.89 
	$125.00 

	
	Young toddler b
	$2.78 
	$125.00 

	
	Older toddler c
	$2.61 
	$120.00 

	
	Preschool d
	$2.57 
	$120.00 

	
	School-age e (vacation/summer)
	$2.50 
	$110.00 

	a
	N= 29, FE= 10
	
	

	b
	N= 48, FE= 43
	
	

	c
	N= 36, FE= 30
	
	

	d
	N= 54, FE= 50
	
	

	e
	N= 64, FE= 50
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Oxford County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.67 
	$125.00 

	
	Young toddler b
	$2.50 
	$125.00 

	
	Older toddler c
	$2.22 
	$102.62 

	
	Preschool d
	$2.20 
	$100.00 

	
	School-age e (vacation/summer)
	$2.13 
	$95.00 

	a
	N= 29, FE= 20
	
	

	b
	N= 54, FE= 43
	
	

	c
	N= 54, FE= 37
	
	

	d
	N= 74, FE= 69
	
	

	e
	N= 54, FE= 37
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Penobscot County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.88 
	$126.06 

	
	Young toddler b
	$2.76 
	$125.00 

	
	Older toddler c
	$2.57 
	$120.00 

	
	Preschool d
	$2.63 
	$115.00 

	
	School-age e (vacation/summer)
	$2.50 
	$120.00 

	a
	N= 88, FE= 49
	
	

	b
	N= 142, FE= 118
	
	

	c
	N= 144, FE= 112
	
	

	d
	N= 202, FE= 176
	
	

	e
	N= 142, FE= 89
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Piscataquis County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.75 
	$130.00 

	
	Young toddler b
	$2.50 
	$114.02 

	
	Older toddler c
	$2.50 
	$113.26 

	
	Preschool d
	$2.50 
	$125.00 

	
	School-age e (vacation/summer)
	$2.50 
	$112.50 

	a
	N= 8, FE= 2
	
	

	b
	N= 14, FE= 13
	
	

	c
	N= 12, FE= 4
	
	

	d
	N= 17, FE= 14
	
	

	e
	N= 17, FE= 13
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Sagadahoc County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.95 
	$135.00 

	
	Young toddler b
	$2.78 
	$135.00 

	
	Older toddler c
	$2.78 
	$125.00 

	
	Preschool d
	$2.70 
	$125.00 

	
	School-age e (vacation/summer)
	$2.30 
	$100.00 

	a
	N= 27, FE= 15
	
	

	b
	N= 39, FE= 28
	
	

	c
	N= 42, FE= 29
	
	

	d
	N= 55, FE= 47
	
	

	e
	N= 88, FE= 72
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Somerset County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.50 
	$110.00 

	
	Young toddler b
	$2.27 
	$107.00 

	
	Older toddler c
	$2.22 
	$100.00 

	
	Preschool d
	$2.22 
	$100.00 

	
	School-age e (vacation/summer)
	$2.17 
	$85.00 

	a
	N= 42, FE= 25
	
	

	b
	N= 63, FE= 51
	
	

	c
	N= 63, FE= 38
	
	

	d
	N= 95, FE= 85
	
	

	e
	N= 89, FE= 65
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Waldo County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$2.78 
	$125.00 

	
	Young toddler b
	$2.71 
	$120.00 

	
	Older toddler c
	$2.50 
	$110.00 

	
	Preschool d
	$2.54 
	$110.00 

	
	School-age e (vacation/summer)
	$2.50 
	$102.62 

	a
	N= 26, FE= 14
	
	

	b
	N= 41, FE= 36
	
	

	c
	N= 34, FE= 20
	
	

	d
	N= 60, FE= 51
	
	

	e
	N= 46, FE= 38
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  Washington County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.13 
	$145.00 

	
	Young toddler b
	$2.75 
	$130.00 

	
	Older toddler c
	$2.41 
	$100.00 

	
	Preschool d
	$2.20 
	$99.00 

	
	School-age e (vacation/summer)
	$2.24 
	$97.00 

	a
	N= 29, FE= 22
	
	

	b
	N= 61, FE= 57
	
	

	c
	N= 37, FE= 27
	
	

	d
	N= 61, FE= 57
	
	

	e
	N= 28, FE= 10
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Full-time Family Child Care Rates:  York County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Infant a
	$3.35 
	$150.00 

	
	Young toddler b
	$3.06 
	$140.00 

	
	Older toddler c
	$2.78 
	$130.00 

	
	Preschool d
	$2.70 
	$125.00 

	
	School-age e (vacation/summer)
	$2.79 
	$120.00 

	a
	N= 108, FE= 64
	
	

	b
	N= 158, FE= 134
	
	

	c
	N= 160, FE= 114
	
	

	d
	N= 244, FE= 217
	
	

	e
	N= 192, FE= 132
	
	


Appendix G: Part-time Family Child Care Market Rates by County

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Androscoggin County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.00 
	$90.00 
	

	
	Young toddler b
	$3.45 
	$85.00 
	

	
	Older toddler c
	$3.13 
	$80.00 
	

	
	Preschool d
	$4.00 
	$80.00 
	

	a
	N= 55, PE= 19
	
	
	

	b
	N= 67, PE= 27
	
	
	

	c
	N= 69, PE= 19
	
	
	

	d
	N= 84, PE= 48
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Androscoggin County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$4.72
	$3.70
	$3.33

	
	Young toddler b
	$3.33
	$3.33
	$3.25

	
	Older toddler c
	$5.83
	$3.15
	$3.14

	
	Preschool d
	$4.44
	$4.17
	$3.07

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$60.00
	$90.00
	$120.00

	
	Young toddler b
	$60.00
	$85.00
	$120.00

	
	Older toddler c
	$60.00
	$80.00
	$100.00

	
	Preschool d
	$60.00
	$75.00
	$100.00

	a
	
	N= 16, PE= 5
	N= 19, PE= 6
	N= 15, PE= 3

	b
	
	N= 21, PE= 9
	N= 21, PE= 7
	N= 14, PE= 3

	c
	
	N= 20, PE= 9
	N= 20, PE= 7
	N= 15, PE= 6

	d
	
	N= 19, PE= 11
	N= 28, PE= 18
	N= 16, PE= 9

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Aroostook County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.26 
	$75.00 
	

	
	Young toddler b
	$3.26 
	$75.00 
	

	
	Older toddler c
	$2.93 
	$85.00 
	

	
	Preschool d
	$3.00 
	$82.50 
	

	a
	N= 40, PE= 5
	
	
	

	b
	N= 48, PE= 17
	
	
	

	c
	N= 55, PE= 22
	
	
	

	d
	N= 68, PE= 42
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Aroostook County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.46
	$3.27
	$5.31

	
	Young toddler b
	$2.67
	$2.28
	$5.31

	
	Older toddler c
	$3.46
	$2.62
	$5.31

	
	Preschool d
	$4.25
	$4.25
	$5.31

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$34.00
	$55.50
	$85.00

	
	Young toddler b
	$34.00
	$65.00
	$85.00

	
	Older toddler c
	$34.00
	$55.00
	$85.00

	
	Preschool d
	$34.00
	$55.00
	$85.00

	a
	
	N= 8, PE= no data
	N= 8, PE= no data
	N= 8, PE= 1

	b
	
	N= 9, PE= 2
	N= 11, PE= 4
	N= 8, PE= no data

	c
	
	N= 8, PE= 1
	N= 9, PE= 1
	N= 8, PE= 1

	d
	
	N= 10, PE= 6
	N= 11, PE= 6
	N= 10, PE= 5

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Cumberland County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.00 
	$115.00 
	

	
	Young toddler b
	$5.00 
	$120.00 
	

	
	Older toddler c
	$5.00 
	$114.05 
	

	
	Preschool d
	$4.44 
	$95.04 
	

	a
	N= 121, PE= 44
	
	
	

	b
	N= 173, PE= 109
	
	
	

	c
	N= 163, PE= 85
	
	
	

	d
	N= 207, PE= 135
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Cumberland County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.18
	$5.00
	$4.66

	
	Young toddler b
	$5.56
	$5.00
	$4.66

	
	Older toddler c
	$5.14
	$4.79
	$4.63

	
	Preschool d
	$8.93
	$8.33
	$4.67

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$80.00
	$105.00
	$140.00

	
	Young toddler b
	$70.00
	$105.00
	$140.00

	
	Older toddler c
	$70.00
	$105.00
	$140.00

	
	Preschool d
	$70.00
	$105.00
	$130.00

	a
	
	N= 43, PE= 16
	N= 46, PE= 17
	N= 37, PE= 11

	b
	
	N= 67, PE= 46
	N= 76, PE= 52
	N= 61, PE= 40

	c
	
	N= 56, PE= 26
	N= 60, PE= 25
	N= 52, PE= 20

	d
	
	N= 102, PE= 79
	N= 109, PE= 83
	N= 80, PE= 55

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Franklin County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.65 
	$82.50 
	

	
	Young toddler b
	$3.33 
	$76.03 
	

	
	Older toddler c
	$2.92 
	$63.36 
	

	
	Preschool d
	$2.78 
	$61.68 
	

	a
	N= 20, PE= 7
	
	
	

	b
	N= 23, PE= 13
	
	
	

	c
	N= 23, PE= 8
	
	
	

	d
	N= 28, PE= 15
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Franklin County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.00
	$5.00
	$5.00

	
	Young toddler b
	$5.00
	$5.00
	$5.00

	
	Older toddler c
	$5.00
	$5.00
	$5.00

	
	Preschool d
	$4.00
	$4.00
	$4.00

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$55.00
	$82.50
	$117.50

	
	Young toddler b
	$50.00
	$75.00
	$100.00

	
	Older toddler c
	$50.00
	$75.00
	$120.00

	
	Preschool d
	$50.00
	$75.00
	$115.00

	a
	
	N= 4, PE= 2
	N= 4, PE= 2
	N= 4, PE= 2

	b
	
	N= 6, PE= 5
	N= 6, PE= 5
	N= 6, PE= 5

	c
	
	N= 3, PE= no data
	N= 3, PE= no data
	N= 3, PE= no data

	d
	
	N= 3, PE= no data
	N= 3, PE= no data
	N= 3, PE= no data

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Hancock County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.50 
	$79.83 
	

	
	Young toddler b
	$3.66 
	$70.55 
	

	
	Older toddler c
	$3.44 
	$71.28 
	

	
	Preschool d
	$4.29 
	$97.75 
	

	a
	N= 19, PE= 3
	
	
	

	b
	N= 20, PE= 9
	
	
	

	c
	N= 22, PE= 7
	
	
	

	d
	N= 62, PE= 51
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Hancock County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.57
	$2.50
	$3.13

	
	Young toddler b
	$3.71
	$3.71
	$3.13

	
	Older toddler c
	$2.50
	$2.50
	$2.50

	
	Preschool d
	$2.86
	$2.50
	$2.50

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$50.00
	$75.00
	$125.00

	
	Young toddler b
	$52.00
	$78.00
	$125.00

	
	Older toddler c
	$50.00
	$75.00
	$100.00

	
	Preschool d
	$50.00
	$75.00
	$80.00

	a
	
	N= 2, PE= 2
	N= 2, PE= 1
	N= 1, PE= 1

	b
	
	N= 6, PE= 5
	N= 6, PE= 4
	N= 3, PE= 2

	c
	
	N= 14, PE= 14
	N= 14, PE= 13
	N= 11, PE= 11

	d
	
	N= 10, PE= 8
	N= 10, PE= 8
	N= 7, PE= 6

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Kennebec County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.89 
	$87.50 
	

	
	Young toddler b
	$3.75 
	$90.00 
	

	
	Older toddler c
	$3.50 
	$79.23 
	

	
	Preschool d
	$3.13 
	$71.28 
	

	a
	N= 53, PE= 21
	
	
	

	b
	N= 66, PE= 25
	
	
	

	c
	N= 68, PE= 18
	
	
	

	d
	N= 89, PE= 48
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Kennebec County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.50
	$3.41
	$3.39

	
	Young toddler b
	$3.57
	$3.13
	$3.33

	
	Older toddler c
	$3.33
	$3.33
	$2.86

	
	Preschool d
	$3.13
	$2.73
	$2.81

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$60.00
	$90.00
	$120.00

	
	Young toddler b
	$50.00
	$75.00
	$100.00

	
	Older toddler c
	$50.00
	$75.00
	$90.00

	
	Preschool d
	$46.00
	$72.00
	$90.00

	a
	
	N= 13, PE= 4
	N= 11, PE= 1
	N= 10, PE= 1

	b
	
	N= 17, PE= 7
	N= 15, PE= 4
	N= 13, PE= 3

	c
	
	N= 21, PE= 8
	N= 21, PE= 5
	N= 17, PE= 5

	d
	
	N= 32, PE= 20
	N= 33, PE= 21
	N= 30, PE= 20

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Knox County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.06 
	$94.90 
	

	
	Young toddler b
	$3.56 
	$90.00 
	

	
	Older toddler c
	$3.75 
	$91.24 
	

	
	Preschool d
	$3.65 
	$85.00 
	

	a
	N= 12, PE= 2
	
	
	

	b
	N= 19, PE= 11
	
	
	

	c
	N= 18, PE= 9
	
	
	

	d
	N= 24, PE= 15
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Knox County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.63
	$5.53
	$3.75

	
	Young toddler b
	$5.63
	$4.38
	$3.75

	
	Older toddler c
	$5.63
	$5.53
	$3.75

	
	Preschool d
	$5.63
	$5.53
	$3.75

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$90.00
	$105.00
	$120.00

	
	Young toddler b
	$90.00
	$105.00
	$120.00

	
	Older toddler c
	$90.00
	$105.00
	$120.00

	
	Preschool d
	$90.00
	$105.00
	$120.00

	a
	
	N= 1, PE= no data
	N= 3, PE= no data
	N= 2, PE= no data

	b
	
	N= 1, PE= 1
	N= 5, PE= 2
	N= 3, PE= 2

	c
	
	N= 1, PE= no data
	N= 5, PE= 3
	N= 3, PE= 1

	d
	
	N= 1, PE= 1
	N= 5, PE= 3
	N= 3, PE= 1

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Lincoln County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.75 
	$85.54 
	

	
	Young toddler b
	$3.75 
	$85.54 
	

	
	Older toddler c
	$3.75 
	$85.54 
	

	
	Preschool d
	$4.71 
	$107.53 
	

	a
	N= 22, PE= 10
	
	
	

	b
	N= 21, PE= 12
	
	
	

	c
	N= 18, PE= 6
	
	
	

	d
	N= 52, PE= 40
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Lincoln County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$5.00
	$3.33
	$3.47

	
	Young toddler b
	$5.00
	$3.33
	$3.47

	
	Older toddler c
	$5.00
	$3.33
	$3.47

	
	Preschool d
	$5.00
	$4.00
	$3.47

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$90.00
	$90.00
	$125.00

	
	Young toddler b
	$90.00
	$90.00
	$125.00

	
	Older toddler c
	$90.00
	$90.00
	$125.00

	
	Preschool d
	$90.00
	$84.00
	$125.00

	a
	
	N= 2, PE= no data
	N= 2, PE= 1
	N= 1, PE= no data

	b
	
	N= 3, PE= 2
	N= 3, PE= 2
	N= 2, PE= 2

	c
	
	N= 2, PE= no data
	N= 2, PE= no data
	N= 1, PE= no data

	d
	
	N= 4, PE= 3
	N= 17, PE= 17
	N= 3, PE= 3

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Oxford County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.00 
	$91.24 
	

	
	Young toddler b
	$3.33 
	$86.15 
	

	
	Older toddler c
	$3.03 
	$71.71 
	

	
	Preschool d
	$3.00 
	$68.43 
	

	a
	N= 15, PE= 5
	
	
	

	b
	N= 27, PE= 16
	
	
	

	c
	N= 28, PE= 17
	
	
	

	d
	N= 23, PE= 10
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Oxford County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$10.40
	$4.17
	$7.12

	
	Young toddler b
	$3.85
	$4.17
	$3.85

	
	Older toddler c
	$3.08
	$5.70
	$2.75

	
	Preschool d
	$3.24
	$3.67
	$2.75

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$52.00
	$85.00
	$107.00

	
	Young toddler b
	$50.00
	$85.00
	$100.00

	
	Older toddler c
	$40.00
	$67.50
	$85.00

	
	Preschool d
	$40.00
	$80.00
	$100.00

	a
	
	N= 2, PE= no data
	N= 5, PE= 1
	N= 4, PE= 1

	b
	
	N= 6, PE= 5
	N= 11, PE= 8
	N= 10, PE= 7

	c
	
	N= 5, PE= 3
	N= 12, PE= 8
	N= 9, PE= 6

	d
	
	N= 5, PE= 3
	N= 11, PE= 8
	N= 9, PE= 6

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Penobscot County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.00 
	$88.70 
	

	
	Young toddler b
	$3.89 
	$80.47 
	

	
	Older toddler c
	$3.89 
	$79.83 
	

	
	Preschool d
	$3.33 
	$76.03 
	

	a
	N= 51, PE= 16
	
	
	

	b
	N= 58, PE= 26
	
	
	

	c
	N= 90, PE= 54
	
	
	

	d
	N= 77, PE= 51
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Penobscot County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.75
	$3.75
	$3.75

	
	Young toddler b
	$3.75
	$3.15
	$3.75

	
	Older toddler c
	$4.88
	$4.88
	$4.88

	
	Preschool d
	$3.33
	$3.15
	$3.54

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$60.00
	$90.00
	$120.00

	
	Young toddler b
	$52.00
	$78.00
	$110.00

	
	Older toddler c
	$50.00
	$75.00
	$100.00

	
	Preschool d
	$50.00
	$75.00
	$100.00

	a
	
	N= 20, PE= 6
	N= 18, PE= 6
	N= 14, PE= 4

	b
	
	N= 25, PE= 9
	N= 23, PE= 9
	N= 18, PE= 7

	c
	
	N= 47, PE= 33
	N= 47, PE= 37
	N= 41, PE= 32

	d
	
	N= 29, PE= 20
	N= 26, PE= 16
	N= 23, PE= 15

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Piscataquis County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.00 
	$70.00 
	

	
	Young toddler b
	$3.00 
	$68.43 
	

	
	Older toddler c
	$2.50 
	$68.43 
	

	
	Preschool d
	$3.00 
	$70.00 
	

	a
	N= 6, PE= 1
	
	
	

	b
	N= 10, PE= 9
	
	
	

	c
	N= 9, PE= 6
	
	
	

	d
	N= 11, PE= 8
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Piscataquis County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	no data
	no data
	no data

	
	Young toddler b
	$2.50
	$2.50
	no data

	
	Older toddler c
	$2.50
	$2.50
	no data

	
	Preschool d
	$2.50
	$2.50
	no data

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	no data
	no data
	no data

	
	Young toddler b
	$25.00
	$43.75
	no data

	
	Older toddler c
	$25.00
	$43.75
	no data

	
	Preschool d
	$25.00
	$43.75
	no data

	a
	
	N= 0, PE= no data
	N= 0, PE= no data
	N= 0, PE= no data

	b
	
	N= 2, PE= 2
	N= 2, PE= 2
	N= 0, PE= no data

	c
	
	N= 1, PE= 1
	N= 1, PE= 1
	N= 0, PE= no data

	d
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 0, PE= no data

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Sagadahoc County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.38 
	$100.00 
	

	
	Young toddler b
	$4.17 
	$95.04 
	

	
	Older toddler c
	$4.17 
	$99.79 
	

	
	Preschool d
	$4.38 
	$99.79 
	

	a
	N= 18, PE= 6
	
	
	

	b
	N= 23, PE= 14
	
	
	

	c
	N= 22, PE= 7
	
	
	

	d
	N= 39, PE= 29
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Sagadahoc County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.13
	$3.13
	$3.17

	
	Young toddler b
	$2.89
	$2.89
	$3.17

	
	Older toddler c
	$2.89
	$2.89
	$3.17

	
	Preschool d
	$3.11
	$2.93
	$2.89

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$50.00
	$84.00
	$112.00

	
	Young toddler b
	$52.00
	$78.00
	$104.00

	
	Older toddler c
	$52.00
	$78.00
	$104.00

	
	Preschool d
	$56.00
	$79.00
	$104.00

	a
	
	N= 5, PE= no data
	N= 5, PE= no data
	N= 6, PE= no data

	b
	
	N= 5, PE= 2
	N= 5, PE= 2
	N= 6, PE= 3

	c
	
	N= 5, PE= 2
	N= 5, PE= 2
	N= 6, PE= 3

	d
	
	N= 4, PE= 1
	N= 4, PE= 1
	N= 5, PE= 1

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Somerset County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.65 
	$90.00 
	

	
	Young toddler b
	$2.95 
	$75.00 
	

	
	Older toddler c
	$3.35 
	$75.00 
	

	
	Preschool d
	$3.50 
	$78.56 
	

	a
	N= 18, PE= 4
	
	
	

	b
	N= 28, PE= 9
	
	
	

	c
	N= 30, PE= 9
	
	
	

	d
	N= 40, PE= 27
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Somerset County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$2.50
	$2.50
	$2.50

	
	Young toddler b
	$4.13
	$3.08
	$2.56

	
	Older toddler c
	$3.75
	$3.96
	$3.75

	
	Preschool d
	$3.22
	$3.33
	$3.13

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$40.00
	$60.00
	$80.00

	
	Young toddler b
	$41.00
	$49.00
	$64.00

	
	Older toddler c
	$50.00
	$62.50
	$64.00

	
	Preschool d
	$41.00
	$48.00
	$64.00

	a
	
	N= 1, PE= no data
	N= 1, PE= no data
	N= 1, PE= no data

	b
	
	N= 4, PE= 3
	N= 4, PE= 3
	N= 4, PE= 3

	c
	
	N= 5, PE= 2
	N= 4, PE= 1
	N= 3, PE= 1

	d
	
	N= 8, PE= 5
	N= 11, PE= 6
	N= 7, PE= 5

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Waldo County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$3.40 
	$82.50 
	

	
	Young toddler b
	$3.30 
	$75.00 
	

	
	Older toddler c
	$3.15 
	$73.75 
	

	
	Preschool d
	$3.00 
	$68.43 
	

	a
	N= 19, PE= 7
	
	
	

	b
	N= 19, PE= 4
	
	
	

	c
	N= 20, PE= 1
	
	
	

	d
	N= 30, PE= 18
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Waldo County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$3.50
	$4.00
	$4.00

	
	Young toddler b
	$3.20
	$5.19
	$4.00

	
	Older toddler c
	$4.29
	$4.29
	$4.29

	
	Preschool d
	$4.29
	$4.29
	$4.29

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$40.00
	$60.00
	$80.00

	
	Young toddler b
	$40.00
	$60.00
	$80.00

	
	Older toddler c
	$31.00
	$48.00
	$64.00

	
	Preschool d
	$54.00
	$81.00
	$108.00

	a
	
	N= 4, PE= 3
	N= 3, PE= 2
	N= 3, PE= 2

	b
	
	N= 4, PE= no data
	N= 4, PE= no data
	N= 3, PE= no data

	c
	
	N= 8, PE= 4
	N= 7, PE= 4
	N= 7, PE= 4

	d
	
	N= 12, PE= 9
	N= 11, PE= 9
	N= 11, PE= 9

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  Washington County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$4.17 
	$97.75 
	

	
	Young toddler b
	$4.08 
	$96.25 
	

	
	Older toddler c
	$3.59 
	$82.50 
	

	
	Preschool d
	$3.16 
	$67.50 
	

	a
	N= 18, PE= 10
	
	
	

	b
	N= 24, PE= 11
	
	
	

	c
	N= 22, PE= 12
	
	
	

	d
	N= 31, PE= 20
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: Washington County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$4.06
	$4.06
	$2.50

	
	Young toddler b
	$4.06
	$4.06
	$2.00

	
	Older toddler c
	$3.09
	$3.09
	$2.00

	
	Preschool d
	$3.09
	$3.09
	$2.00

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$65.00
	$97.50
	$100.00

	
	Young toddler b
	$65.00
	$97.50
	$80.00

	
	Older toddler c
	$49.50
	$74.25
	$80.00

	
	Preschool d
	$49.50
	$74.25
	$80.00

	a
	
	N= 3, PE= 2
	N= 4, PE= 3
	N= 1, PE= no data

	b
	
	N= 4, PE= 3
	N= 5, PE= 3
	N= 1, PE= no data

	c
	
	N= 3, PE= 3
	N= 4, PE= 3
	N= 1, PE= 1

	d
	
	N= 3, PE= 2
	N= 6, PE= 5
	N= 1, PE= no data

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Family Child Care Rates:  York County
	

	
	 
	Hourly Rates 
	Weekly Rates 
	

	
	
	75th percentile
	75th percentile
	

	
	Infant a
	$5.00 
	$114.05 
	

	
	Young toddler b
	$4.50 
	$101.38 
	

	
	Older toddler c
	$4.50 
	$90.00 
	

	
	Preschool d
	$5.00 
	$111.11 
	

	a
	N= 61, PE= 23
	
	
	

	b
	N= 73, PE= 36
	
	
	

	c
	N= 79, PE= 34
	
	
	

	d
	N= 124, PE= 84
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Part-time Alternative Rates: York County 

	
	 
	Hourly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$7.00
	$7.06
	$7.50

	
	Young toddler b
	$6.25
	$6.65
	$6.20

	
	Older toddler c
	$5.56
	$4.90
	$4.32

	
	Preschool d
	$4.17
	$3.75
	$3.33

	
	 
	 
	 
	

	
	 
	Weekly Rates

	
	
	75th percentile

	
	
	2-day
	3-day
	4-day

	
	Infant a
	$64.00
	$90.00
	$130.00

	
	Young toddler b
	$76.00
	$102.00
	$132.50

	
	Older toddler c
	$60.00
	$90.00
	$120.00

	
	Preschool d
	$50.00
	$75.00
	$96.00

	a
	
	N= 18, PE= 7
	N= 19, PE= 8
	N= 15, PE= 6

	b
	
	N= 19, PE= 8
	N= 20, PE= 8
	N= 16, PE= 6

	c
	
	N= 17, PE= 8
	N= 18, PE= 5
	N= 14, PE= 5

	d
	
	N= 67, PE= 57
	N= 71, PE= 59
	N= 44, PE= 34


Appendix H: Before/After School Family Child Care Market Rates by County

	
	
	
	

	
	Before/After School Family Child Care Rates:  Androscoggin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.33 
	$85.00 

	
	School-age b
	$4.00 
	$60.00 

	a
	N= 43, PE= n/a
	
	

	b
	N= 355, PE= 315
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Aroostook County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.00 
	$85.00 

	
	School-age b
	$4.00 
	$40.00 

	a
	N= 58, PE= n/a
	
	

	b
	N= 188, PE= 162
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Cumberland County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$5.00 
	$121.28 

	
	School-age b
	$5.00 
	$70.00 

	a
	N= 81, PE= n/a
	
	

	b
	N= 458, PE= 409
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Franklin County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.00 
	$97.96 

	
	School-age b
	$4.00 
	$60.00 

	a
	N= 10, PE= n/a
	
	

	b
	N= 90, PE= 85
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Hancock County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.50 
	$103.48 

	
	School-age b
	$5.00 
	$65.00 

	a
	N= 12, PE= n/a
	
	

	b
	N= 88, PE= 77
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Kennebec County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.21 
	$90.00 

	
	School-age b
	$4.17 
	$50.00 

	a
	N= 43, PE= n/a
	
	

	b
	N= 333, PE= 300
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Knox County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$5.00 
	$97.96 

	
	School-age b
	$5.36 
	$60.00 

	a
	N= 6, PE= n/a
	
	

	b
	N= 44, PE= 41
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Lincoln County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.25 
	$104.95 

	
	School-age b
	$4.29 
	$60.37 

	a
	N= 14, PE= n/a
	
	

	b
	N= 64, PE= 55
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Oxford County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.33 
	$92.50 

	
	School-age b
	$3.64 
	$58.50 

	a
	N= 20, PE= n/a
	
	

	b
	N= 94, PE= 88
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Penobscot County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.24 
	$92.50 

	
	School-age b
	$4.00 
	$55.00 

	a
	N= 36, PE= n/a
	
	

	b
	N= 253, PE= 240
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Piscataquis County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$2.50 
	$69.97 

	
	School-age b
	$3.00 
	$50.31 

	a
	N= 4, PE= n/a
	
	

	b
	N= 38, PE= 38
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Sagadahoc County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$4.00 
	$111.95 

	
	School-age b
	$6.00 
	$65.00 

	a
	N= 14, PE= n/a
	
	

	b
	N= 79, PE= 68
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Somerset County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.15 
	$80.00 

	
	School-age b
	$4.00 
	$60.00 

	a
	N= 33, PE= n/a
	
	

	b
	N= 126, PE= 117
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Waldo County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.67 
	$105.00 

	
	School-age b
	$5.00 
	$75.00 

	a
	N= 15, PE= n/a
	
	

	b
	N= 92, PE= 86
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  Washington County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.66 
	$92.50 

	
	School-age b
	$4.40 
	$55.00 

	a
	N= 8, PE= n/a
	
	

	b
	N= 64, PE= 62
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Before/After School Family Child Care Rates:  York County

	
	 
	Hourly Rates 
	Weekly Rates 

	
	
	75th percentile
	75th percentile

	
	Preschool a
	$3.57 
	$110.00 

	
	School-age b
	$5.00 
	$65.00 

	a
	N= 59, PE= n/a
	
	

	b
	N= 344, PE= 322
	
	


Appendix I: Documented Special Needs at Child Care Centers (Q3)

(5) speech and language (3) occupational therapy-dyspraxia (5) devel. therapy


1 student with \"Autistic tendenacies\" not officially a special ed label yet.


2 autism-adhd


3 children in process of evaluation (sp + ot) 6 children recieve play tx


3-Speech & language 1-developmental delay


8-part time


9 yr old with aspergers syndrome, 2 yr old with shunt in head and developmental delays.


ADD


ADD


ADD or ADHD, Tourrettes Syndrome, Learning disability


add, adhd, tourett\'s, ld, mild mr, odd, ppd


ADD/ODD-Specific behavioral needs structures


ADDHD, Autism, Deafness, Special Integration, Epilepsy, Aspbergers


ADHD


ADHD


ADHD


ADHD / OCD / ADD


ADHD, ADD, SI


ADHD, Asbergers


adhd, autism, downs syndrome & turretts


ADHD, DEVELOPMENTAL DELAYS


adhd, fas, odd, epilepsy, speech and language, emotional, behavioral


ADHD, Hearing Impaired


adhd, o.d.d.


ADHD, ODD


adhd, pdd, down syndrome, severe dev delay / emotional disorder


adhd, shakenbaby syndrome

ADHD, speech, & physical


ADHD, turettes, ODD, mental illness-depression


All children receiving DT/Behavior program


all primary DX is autism


apraxia/speech


Articulation


asbergers


aspbergers


aspbergers syndrome, adhd, sensory, ld, medical


aspbergers, speech, ot


Asperbergers


Asperbergers, Autism, Down Syndrome,ADHD, Mentally and Physically Handicap, Fetal Alcohol Syndrome


aspergers and adhd


aspergers, ADHD, sensory integration, diabetes, MS


Attachment disorders, speech delay, sensory issues


Audio processing and ADHD


Autism


autism


autism & related dev disabilities


autism or related dev disability


Autism or related dev disability


Autism spectrum, down syndrome, language delays, fine motor delays


autism, add, adhd, seizures, developmental delay, ot, sp, pt


autism, aspergers, bi-polar, ADHD


Autism, bi-polar, sensory integration


Autism, Costollo Syndrome & Downs Syndrome

autism, dev delay, sl, fas


autism, developmental delay


autism, sensory, speech


autism, speech


autism, speech therapy


autism, speech, language disorders, sensory processing


autism, speech, orthopedic


autism, speech, ot


autism,speech,deafness


Autism-Asbergers


Autistic child, Multi language children, CDS children


Autistic, learning disabilities,ODD and ADHD.


Behavior speech, OT, Developmental


behavioral needs - mental health


behavioral tx speech tx


behavioral, learning, mental, emotional


Behavioral, speech, hearing, developmental, processing.


Bi Polar = 1, ADHD = 2


Cerebral Palsy


cerebral palsy


cerebral palsy / speech / ot


child has ms


Children Receiving Speech, Children Receiving Occupational Thearapy for both fine motor and gross motor, Autism  Spectrum, Developmental Delay with Articluation Disorder, High Lead Level, Disruptive Behavior Disorder and Social Skill Inadequacy.  


delays, fine, gross motor skills, speech delays


devel learning dealys, logistic processing, physical


Develepmentally delayed / speech language delays


development, speech / language


development, speech/language


Developmental Delay


developmental delay


Developmental delay (downs syndrome)


developmental delay, multiple, speech, emotional


developmental delays


developmental delays


developmental disabilities, speech language, physical & occupational


Developmental, speech, autism, emoitional, expressive language


developmental, speech/language, emotional behavior


developmentally delayed


DEVELOPMENTALLY DELAYED


diagnosed w/asperger syndrome part time w/us and part time w/ waban-sanford


Down Syndrome


Down syndrome, behavioral needs, speech, sensory


DOWNES SYNDROME


emotional / behavioral


emotional, speech, developmental


emotional/behavior/adhd-developmental delay (prog provides DT,PT,OT, ST)


epilepsy


feeding tube, ADD, ADHD


global delay / speech / ot / pt / mental health


Have BSI\'s with them, taking care of their needs


hearing aid


Hearing impaied, mild developmental and occupational needs


Hearing Loss/Autism


Hearing/Speech Issues, Downs Syndrome, Torticolitis


heraing loss, developmental delay


high functioning autism, learning delays


i preschool program for children w/autism 1 program PS/CC for children w E/B needs and 1 PS for children with a variety  of special needs. The latter is reverse mainstream.


language


language


language/speech delays


learning delays, autism, cognitive processing, language


Mild autism, learning disabilities--a variety, hearing impaired.


multiple, speech


o.t. speech


O.T. to improve upper body strength


o.t., speech, behavior, dt


occupational therapy


OCCUPATIONAL THERAPY, SPEECH


ocd, add, odd, adhd, si, speech, behavioral


odd, adhd, add high functioning autism/aspbergers syndrome, anxiety disorder, dyslexia, sensory integration disorder


one child has a 1:1 aid, 2 receive developmental therapy at school, 3 have occupational therapy at school.


One with sensory / one receiving OT


Oral sensory, ODD, speech therapy, occupational therapy, severe peanut allergy


orthopedic, speech/language


ot / pt / speech


OT Behaviors, speech


ot, pt, sp & lang, devel delay

 OT, PT, speech, PTSD

OT, speech


part of child protection program


PDD, speech, asthma


peanut allergy


pervasive dev. disorder


PPD, Motor Delay, Speech issues


PTSD, Aspergers, ADHD, Speech, Occupational therapy


range from speech delays to developmental delays to Apsbergers syndrome


receives O.T. from Child Development Services


selected mute


Sensory & speech


sensory integration disorder, ADHD


Sensory Integration Dysfunction


sensory,language/speech, physical needs, autistic


SI


SI, Seizure activity, ADHD, vision impairment


social emotional speech 


sp/lang dev delay


sp/lang, motor delay, behavior


sp/lang. dev delay adhd


Special purpose developmental therapy program - children have identified delays in various domains - speech/lang. motor, cognitive, adaptive, social 


/ emotional.


Special purpose program for developly delayed children.


speech


speech


speech


Speech


speech


speech


speech


speech


speech


speech & language


Speech / lang.


Speech / language


speech / language


speech / language


Speech / language delays


Speech / language delays


speech / ot / pt


speech / ot / pt


speech / ot / pt


speech / ot / pt


speech / ot / pt


speech / ot / pt / behavioral issues


speech / ot / pt / mental health


speech + lang.


Speech adn learning disabilities


speech and behavioral therapy 


speech and developmental delays


speech and developmental therapy


speech and language


SPEECH AND LANGUAGE


speech and pt


speech delay


speech delay, occupation therapy


Speech delays and behavior delays


speech delays and developmental therapy


speech delays(articulation and receptive) motor delays (receives ot)


Speech delays, developmental delays, ADHD


speech delays, ot, adhd, night terrors


speech impairment


speech impairment, developmental delay, motor delay,receptive language delay, sensory processing


speech issues


speech therapy


speech therapy & OT needs


Speech therapy.


Speech, ADHD and development delays.


speech, adhd, mental health, dev. delay, 


speech, autism


speech, autism, attachment disorder


speech, behavioral, adhd, ld


speech, developmental


speech, developmental


speech, developmental delay (occupational therapy)


speech, developmental delays


speech, developmental delays, sensory...


speech, language and down syndrome


speech, language delays, developmental delays, occupaitonal/physical therapy needs


speech, language delays, fine motor delays, PDD, developmental delay, hearing loss, provisional autism


speech, learning delay, motor delay


Speech, learning disabled, 1 child with agenisis corpus collusum


Speech, motor, sensory, and social delays


speech, mult delay


speech, multiple


speech, ot idt


speech, OT, mental health, multiple delays


speech, ot, pt


speech, ot, pt and counciling


Speech, OT, PT, DT


speech, ot, pt, dt, adhd


speech, sensory integration disorder


speech, sensory,1 is being screened for autism


speech/laguage delay, sensory integration disorder, autistic, developmental delays


speech/lamguage, development, emotional/behavioral


speech/language


speech/language


speech/language


speech/language


speech/language


speech/language


speech/Language + behavioral


Speech/language delays, fine motor delays, ADHD, Developmental delay.


speech/language disorders


speech/language therapy/adhd


speech/language, autism, development


SPEECH/LANGUAGE, BEHAVIORAL, SENSORY, OCD, AUTISM.


speech/language, development


speech/language, health impairment, development


speech/language, visual impairment, development


Speech/language,PT,OT,Psychological,Developmental delays


spelling, ADHD, behavior, mental


Tantrums / ADHD / OCD


These children receive either occupational or developmental therapy


varies, we cared for 676 children Nov 2005-April 2006, and have cared for several dozen children with special needs from diabetes, autism,


We are a special purpose preschool. 50% of our children have special needs to include, SP,OT, PT,DT,Autism, down syndrome etc...


We have an insulin Dep. child - Diabetes type 1


Williams syndrome - slow in development


wolfshinshorn, ot, dt, speech, adhad

Appendix J: Documented Special Needs at Family Child Care Programs (Q20)


(3) Speech (2) behavioral and physical conditions (3) developmental


1 has asthma.  1 has adhd


1 has some brain damage has no fear and just does things before thinking, 1 has OCD and speech and occupational therapy


1) Allergy to milk 2) Allergy to peanuts


1) sensory integration receives o.t. 2) emotional/attachment disorder


1. Toddler with developmental delays; 2. Preschooler with speech delays; 3. School age with occular motor and speech delays; 4.  School age LD and social delays; and 5. School age gifted and talented.


2 have ADD and 1 as Aspergess


a stroke at birth affects R side, speech social skills


ADD


ADD, ADHD, oppositional defiant disorder, cognitive communication disorder, disruptives disorder, behavior disorder, 3 kids nebulizers


ADHD


ADHD


ADHD


ADHD


ADHD


ADHD


ADHD


ADHD


ADHD


ADHD / ADD / ODD


ADHD + other codes - Has big social problems


ADHD and are delayed


ADHD and OCD


adhd needs medication


ADHD w/meds


ADHD with medication received at home


ADHD, Asthma, ADD


adhd,autistic


Age 2 or 2 one year old level - just recently adopted from foster home.


albino


allergic to chocolate and peanuts


allergies. asthma


Aspbergers, Autism


Asperbergis Autism; ADHD, OCD


asthma


asthma - allergies


Asthma, and allergy to bee stings


asthma, peanut allergies


ASTHMA, SPEECH & ADHD


Attention deficit disorde, hyperactivity disorder, autism


Autism


autism


autism


Autism


Autism - Downs Syndrome  -  - Mild mental retardation.


Autism /speach language delay


Autism and speech


autism, ADD, ADHD, speech delays


Autism, cerebral palsy, ADHD


Autism, hearing impaired, born addicted - alcohol/drugs, asthma, pica.


Autism, MR, seizures, language delays, developmental delays.


Autistic


autistic


Autistic


autistic / ADD / hyperactivity


Autistic, sensory integration disorder, speech therapy, developmental delays needing OT


Behavior, ADHD, seizure disorder, artificial limb (leg)


behavorial, bipolar


Bi polar, ADHD


Bi-Polar


breathing treatments as needed


CDS-OT/DT


Ceebral Palsey


cerbral Palsey: feeding tube, wheelchair, meds.etc.


cerebral palsy


cerebral palsy


cerebral palsy


cerebral palsy


Cerebral Palsy, Autism, etc.  Delayed developmental.  Approved through Dept. of Educ. as Ed Tech.


CGD Chronic Granulomatons Disease


Ciliac disease, lactose intolerant


CP


Currently, I have one child with developmental delay.


deaf child and special needs: OCD, speech


delayed learning disability


delayed speech, MR, delayed motor skills, behavioral problems


dev delays, autism


developmental delayed has speech / DT,PT,OT all come here


developmental delays, hearing impairment, vision loss


developmental needs


Developmental speech delays


Developmentally behind.


developmentally delayed


Diabetes


Diabetic - 9 yr old school age child. ADHD child - meds are required.


Diabetic, takes insulin - monitor diet


Dietary


disregularity dysfunction


down syndrome


down syndrome, asberger's hearing impariment


downs syndrome


Egg allergy.


epilepsy, CP, watch for seizures


Food allergies and milk


food allergies, asthma, ADHD


foster child with alot of needs


grand daughter crutches


Has fisical therapy one day a week on arm, (birth defect)


Have a little boy 4 on aspire


hearing loss


heart transplant patient - extra infection control measures / also 1 autistic child


He's on crutches and has handycaps.


hurshburg disease


Hyperactive / tactile defensive


Impulsivene3ss and eating disorders such as "pica."


known food allergies


learning and emotional


learning delays


Many allergies / epipen


muscular dystrophy


Occupational and sensory


One child has learning and speech delays


One has Asberger's Autism; the other has slight Autism; the third has mild C.P.


ot speech


OT, S/T


OT, speech, ADHD


PDD


peanut allergies


Reactive Attachment Disorder


receives speech and OT


reflux


Sensory and Speach Issues and Developmental delays


Sensory deficit disorders.


Sensory Integration


Sensory integration disorder


sensory integration disorder


Sensory Integration Dysfunction


sign language


speech


speech


speech - studdering


speech & behavioral plans


speech * language delays, food allergies (milk, eggs, peanuts)


Speech and fine motors have not been documented yet.


speech behavior


Speech delay, global developmental delay


Speech delays


speech delays, sensory motor dysfunction


speech sensory


speech therapy


speech therapy - 3 more are being referred through CDS.


speech, developmental delays


speech, developmental/occupational


Speech, wears glasses, premature, asthma, ADHD
Appendix K: Family Child Care Provider Satisfaction with Subsidy System (Q34)

  (Excerpt from attached letter) I feel the voucher system is unfair. I cannot attract customers to fill one and two hour slots to make up the difference. I charge a set rate for a set amount of hours. I believe the program should follow standard pay practices and pay rates based on what the area and other state programs are charging. If I give a full time slot to a voucher child I will lose money if they do not attend full time. It is unfair that to participate in the program I am forced to lose money.


Always a delayed [delay] at the end of fiscal year and sometimes have been behind 2 or 3 checks.  It makes it hard when you are counting on that money for your own budget.


Aspire has a very long turnaround. Workers are never there and don't return your phone calls. If you watch a child for days and night or weekends you should be able to get paid for all that you watch them, not for just one or the other.


Aspire program is not necessarily as easy to deal with as the voucher program. Checks can be way behind as well as billing forms arrive late a lot of the time.  Also not happy about the fact ASPIRE no longer pays notice to providers.  If parent's can't pay daycare how can they afford to pay a notice to providers.


Aspire program not paid in a timely manner, it took over THREE MONTHS to get the 1st pay check.


Child care connections subsidy is great Catholic Charities is a huge pain Aspire is a nightmare getting paid


Child Care Options are better about paying then the Aspire program.  Some of the questions were hard to answer because I have two state programs that help pay for childcare.  Aspire is so much more difficult to deal with then ChildCare Options.


Completely satisfied with "CAP" vouchers. "State" paid ie. Aspire NOT satisfied.


Due to mailing deadlines, sometimes difficult to get paperwork done. I would like to see an implementation on an online submission of voucher payment requests and possible meal vouchers in the future. Similar to the ones medical providers use. 


Foster parents having childcare paid by the state takes a very long time. There is no specific date for payment, making it difficult to plan on receiving money


I always have a hard time getting ahold of my case worker. I leave many messages and never get my calls returned.


I am glad to be part of the subsidy program. I have never had any problems with the staff.  They have always been readily available to help and answer any questions I may have had. 


I am happy with child care connections.  For the most part I have had no problems.  I would not deal with aspire again though.  Both times it has been nothing but hassle.


I am having problems getting payments on time (never on a particular day, sometimes they are 1-2 weeks behind.


I am not satisfied due to that fact that I use a full week slot for each child but am paid only on the basis of how many hours that they are physically in the daycare.


I am satisfied


I believe providers should receive 2 week's vacation instead of the current 1 week especially after years of service.


I charge a low rate and would like to have my rate applied to the hours spent in my care, but there may be a good reason why that cannot be.


I completely disagree with the tier system. it shouldn't be based on location or on your tax returns! Food and supplies are expensive and the same price for everyone therefore everyone should receive the same!


I do not have any problems with Carelink.  Aspire, when I have used it had lots of problems.  Sometime it took 6 weeks to get payments, and to get to talk to a person was virtually null.


I do not like the way we as child care providers have to depend on parents to have us sign their contract and send it back in before we get paid.  I believe we should have our own contract to send in signed.  Some parents are not very responsible or are very forgetful and our money depends on this signed contract.


I don't really have a problem with the subsidy system, although aspire can be slow at times.  If they have a day off one week we don't get a check the next week, but I'm sure they get their paychecks. 


I don't see any reason for you to know what I pay my helpers or what my income is.


I feel that phone calls could be returned faster. I also have a problem with the pay scale.  Why large centers get one price small centers get another and yet why home daycare get the least amount of money.  We all need training.  We all have expenses.  I feel this should be looked at further and evened out more.


I feel that the subsidy should pay my rates - at least what they would pay to a center - I feel I offer quality care & lower income children deserve quality care as well as those who can afford to pay themselves.


I feel that the time that elapses between when a child is supposed to receive the subsidy and when the first payment for services is made can be up to 3-6 months.  I always trust that I will get paid eventually, but, in the initial stage, often phone calls do not get returned at all and a lot of time is needed to track things down, get paperwork filed and get things going.


I feel the different agencies need to collaborate on their payment system being equal.  Too many inconsistencies between them.  Some pay weekly others bi-weekly or monthly.  Some forms simply [simple] other agencies' forms burdensome.  Prorated fees are a burden to a provider today due to fact of a slot used on a prorate fee of so many hours is loss of income consistency to a provider that was paid same eh. [each] child eh. [each] week.  Providers could have small child groups if pay were consistent and not prorated.


I feel the program is great.  Parents that work actually get help and encouraged to work because they can afford daycare with this program.  Thank you again.  vouchers and subsidy program


I find that parents are attending school fall to spring and have summer off from school but want a space held for their child. The parents don't think they should pay when the kids are not in attendance and the programs won't pay for vacations. My self paying parents have to pay if the kids are here or not. My contract states the payment is the same each week if the children are here or not. I try to only take 1 family of programs paying since I only get paid once every 2 weeks and I have to fill out paperwork weekly and generally I wait. 3 weeks at first when the family first get set up. 


I have had issues in the past getting paid in a timely manner from Aspire.  It takes weeks to get paid and is not consistent.


I have only had experience with Child Care connections.


I like the voucher program, but not the Aspire program. Voucher pays providers usually every 2 weeks as long as we remember to get paperwork sent in. It's easy to fill out and people are nice to talk to. Aspire people are nice to talk to, but the system is set up that a card like an ATM usage is given to parent and I've seen a daycare provider lose a lot of money because the parent didn't turn the money over. 


I refuse to deal with Aspire payment unfair and late -  - Catholic Charities is wonderful -  - Child Care Option is wonderful


I understand money is hard to get but I wish we got paid under what contracts say.


I wish that my reimbursement rate was higher to account for longer hours of care provided.  For example full time rates of $120 a week covers a sixhour day as well as and eleven and half hour day.


I wish when providers are reimbursed for childcare, it is the rate that we charge.  Ex. full-time infant rate I charge is:  $135.00 weekly.  State only pays $130 weekly.


I'd love to have direct deposit so I can count on the money weekly.


If someone is on vacation or out your payment is always late one-two weeks.  Also it takes 6 weeks or so to get first check


I'm not sure if it is the parents fault. I think it is. I have dealt with it two times and both times was a mess. 3 months to get paid the first time. Never got paid the second, Mom and child just stopped coming after the first week.


In the past, Aspire has been trying and not worth the effort, but I have not had an aspire family in a couple of years.


In Washington county, we have seasonal workers such as lobster fishermen, clam diggers, etc., that qualify for voucher assistance but due to the market demand and weather, one week the family may need full-time but the next week they only need half-time and the program will only pay for what the family needs from week to week.  My child care accommodates 8 full-time so what am I supposed to do when a family of 3 is being adjusted back and forth?  I can't fill the other days with any other children because there is no consistency.  Please help me with this problem.


My only problems with the system is that once a year we are asked to wait for checks while the line of credit is reinstated. Often we wait for over a month.


Penquis confuses me if I don't talk to the same person.  One person will tell me differently from another.  They all aren't on the same page.  I've learned to stick with one person.


Personnel at voucher agency are hard to get a hold of.  The paperwork used to be more difficult but it has greatly improved.  Payments are usually in a timely manner.


Providers are not informed by the state when a client has problems that the provider should be aware of.  Not all parents are truthful.  Some programs with the state are also slow to pay.


Recently my daycare was closed for 2 days because most of the children including myself had the flu. I was very disappointed when my Aspire checks from the state came and I was only paid for part time that week. I think the State should pay a few sick days a year for child care providers. It's usually the children who make us sick in the first place. Plus the self pay parents still had to pay for a full week. 


Right now CCC are behind on renew contracts going on 5 weeks or more.  No term forms have been given.  Parents & I would like to know what is up for payment.  We do understand office must be low staffed?  This is the first time I've had this happen w/CCC program


Some of the personnel are very difficult to deal with when asked a question -- it's as if you are putting them out.  Parents have also expressed this concern to myself.  Then there are some personnel that are very kind and courteous [courteous].


Some parents do not need it - while others who could see [use] some help don't get it.


sometimes processing fee for voucher checks are weeks late


sometimes the process changes and they don't inform us and when the paperwork is incorrect our check is delayed.  We have wait for our paycheck and our bills are overdue.  I have had a hard time with not being able to depend on my paycheck coming consistently.


Sometimes when a parent is taken off subsidy for getting a good job, they have not had enough time to pay back bills,i.e. single moms paying for past lawyer bill to collect support.


Subsidy payment is insufficient to cover the cost of childcare. Private paying parents must pay more to cover the difference.


Subsidies through Aspire are late in coming. They are at least 2-3 weeks behind.


The Aspire program has been difficult to work with because of the inconsistent payment schedule. I was 5 weeks behing in receiving payments when I worked with this program. Staff was also difficult to contact as well as getting answers to any questions.  Hesitant to work with this program.


The only problem I have is the paperwork is so much.  Providers have a menu-voucher forms ect...to fill out and some weeks it's takes a lot to find time to do it!  And get it back on time.  And you can't be late or you don't get your check.  If the mail is slow and they don't get it on time -- you don't get your check when it's supposed to come.  But they get their check every week.


The only problem I have with the program subsidy system is that the parent I have who's child receives vouchers drives a $25,000 vehicle but can't afford to pay her child's daycare.


The only program I have had problems with is the Aspire it takes up to 6-8 weeks to get your check the first time. Then they are always behind sometimes I would be owed 4 weeks worth of pay and I was already in their system. So that was frustrating because I depend on that money to pay my own bills and when it doesn't come I get behind and that frustrates me to no end. But you do always eventually get paid, it just takes a while.


The only suggestion I would make is that I find it difficult to keep parent's contracts current when renewal comes up because parents are so slow to get required information.  This is not the voucher agency's fault but I have asked for renewals to be mailed to me instead of parents so parents are more responsible to me and voucher agency.


The only thing I disagree with is the change that is coming where the daycare money will be out on the clients EBT card.  I am afraid I will not get paid at all.


The subsidy program will not save spots for children.  I have students (parents) and teachers who need care only during the school year.  It makes it hard on parents.  They can't pay the provider to save their spots.


The subsidy system is a great help to parents. We do however need to offer it to more children. Some are missing out.


The voucher program is extremely timely in processing the reimbursement checks.  The ASPIRE program through the State is very slow at reimbursement.  I currently have 3 children in this program who began here on March 6th and I still have not received a payment.


The wait of one or two weeks is often difficult as I operate on a small budget but that is the process so I cope!


There should be more than a 10% increase of pay if you hold a CDA Certificate!!! for quality child care.


They pay less than I charge for all except infants


Too much paperwork.


With the system now, one has to send the bill in 1 week in advance of the child being in your care. If the child is a school age child and we have a snow day or there is an early release, the child is in your care longer than you had reported the previous week.


Working with ACAP is great. I don't deal with the State of Maine - for example, Aspire program - their change is not good and I don't want to deal 


with that.


Your market rate guidelines need to match the DHS staff child ratio ages.


Always 3-4 weeks behind with reimbursements!!!


As indicated in question 3, dealing with aspire is sometimes very difficult.  I believe the person I had a hard time with is no longer there. Finders/seekers is way more pleasant than aspire, I felt dealing with aspire and trying to get paid for my services sometimes like I was on the state myself.  They are very degrading and could care less about you.  Bonnie from finders/seekers is awesome, polite and you get your money on time.


Carelink's voucher is great to work with, however, ASPIRE is awful!  The State relies on the parents to use debit card to get the money to pay the provider.  Too many parents take the money, pull their child from care, and the providers are left with no pay for care provided!!  When call ASPIRE,they will not help the providers!  The money should go to the providers, not trusted to the parents!!


Child care options=very timely, easily contacted, very helpful, easy paperwork -  - Catholic Charities=same -  - Aspire=easy paperwork - not easily contacted, not timely


DHS are not on time mail out the check for child on Aspire.  It would be nice to know when your getting a check


DHS does not like taking calls about checks. I have gone without checks for months (3). Also transition choices should NOT go to the parents but to the provider. I do my job - I should get paid for it, not the parents who will keep the check. This has to be CHANGED.


DHS looses the voucher forms or not paid consistently.


Has taken me up to 2 months to get my first check before.


Have not had to deal with system yet.  We do accept vouchers, however, none of our children have them. -  - 


Have to wait too long to receive homestart checks


I am very happy with the voucher program for Augusta.  And, I am very upset with all the D.H.S. programs.


I believe that what we do should be of more value.  The price of providing child care is going up because of gas, fuel, food, and supply costs.  Yet child care fees stay the same.  The State and the voucher programs set the standards for training and expectations around quality (this is well done. The pay should reflect the level of commitment child care providers have (hours, training, general quality of their program).


I did not get a lot of printed material. The paperwork is somewhat repetitive. One paper for each child and one check for each child, sent separately. That must cost the state a lot of money.


I don't feel it's fair to families that pay full price for daycare and the voucher families do not. My service is the same for every child, however, I don't get compensated the same for voucher families. 


I don't feel the rates they use are fair to childcare family providers.  It is sometimes a main source of our income and is not an appropriate rate.


I feel as a quality child care home, meeting all of the needs of my daycare children.  I should be given the same pay scale as a child in a large center. My top payment is based on a maximum of $125.  The center rate is much higher.  I lose $30 a week taking a subsidized child.


I feel parents should be more involved and responsible for paper work.  Also programs should make information to help parents more available to parents ex: cds, health, programs to help parents financially etc. through mailing info packets and providers annually so provider can post and pass out general info.


I feel their [there] is know [no] HELP for the working (married) couples.  The income is set way too low for a family to qualify.


I feel there is not enough funding for working parents to help pay for childcare.


I find I am waiting 2-4 weeks to be paid for services I've already worked x 5 children that is a lot of income to have to wait for.  However I don't want to discontinue services to those children they deserve a quality childcare just like cash paying parents. But I think we need some reform! I have no problems with the voucher program through child care options. Aspire is always behind when paying and I can never seem to get someone when I call there.


I have serviced subsidized child care for NEW HAMPSHIRE clients only.  My answers above reflect my experiences from N.H.  I've only been in Maine 3 years and have yet to experience subsidized child care from Maine.


I have two different subsidized childcare programs.  One of the programs I have had no problems with, they always have been very helpful.  The other program I have just re-established with has been a struggle, It seemed to take over a month to get paid my first check, but now it is going okay.


I haven't had any children with vouchers for so long that I have no opinion.


I live week by week. Sometimes I have to wait a month to get paid by Carelink. YCCAC pays every week on time.


I require my parents to pay me on Monday of each week, but my voucher and TANF children I usually wait 22-30 after the week care is given to receive payment.  That is completely unacceptable and I will not take children with voucher or TANF in the future.


I understand that a lot of parents and child care providers may abuse the system in place. However I feel that there should be a one step application process for the provider (at least). Perhaps a case worker could call in person or by phone and explain the system to providers, follow up with a short letter, and a contact number by which they alone maybe read. As I have found it very hard in the past to get an answer on many questions ie payments, paperwork and forms to be filled out by the c.c. provider


If I have a child that comes here full time (not school age) I should be able to receive a check at a regular time without having to mail the same paperwork every week.


In my experience as a child care provider with 2 centers - previous to my home daycare, I have seen that the screening process for those who receive subsidy is not always thorough.  I think that both parents should be responsible for household income whether they are married or not.  I have seen 2 parents homes receiving subsidy because they have loop holes in not claiming one income.  This is not fair to those parents who are trying to get educated to better themselves - they truly need the money.


In the past, not currently, I have had SIGNIFICANT delays in payment. When I contacted childcare connections, repeatedly I felt as if I were bother the case worker. When I contacted payroll services to complain about delays I was told "It was my choice on whether or not I wanted to contract with the agency for payment or not." That I felt was very rude and inappropriate especially for a state funded agency.


It would be nice to get paid weekly.  There are times I don't get paid for 4-6 weeks at a stretch.  That can be hard on a budget


I've had problems in the past year receiving checks due me.  I don't know whose fault it was, but I cared for one child for quite a long period of time before I was paid.  I kept trying to get the matter solved by calling various people to try to help me, and finally I contacted the right person.  Also, I cared for another child whose parent failed to send the required paperwork to the agency, and I ended up losing $340.00 in child care money.


More funding needs to be made available to families and families need to feel more welcome and not treated like a second class human because of the way the country is run.  (Sorry sounds like politics but it is.)  People need to be treated as equals. -  -  -  - (Sorry, speaking like a mom :-) )


Most of the time the families that are through ASPIRE take weeks and on occasion a month to be processed and reinbursed.  Some of the workers are rude when asked questions.  Any [Also,] many complaints from the clients about being treated poorly.


My bills are frequently lost and payments are often delayed dramatically.


My experience with the subsidy system was brief. I did not get answers in a timely basis, the personnel was overworked and seemed overwhelmed. Reimbursements should come weekly. I would hesitate on taking another subsidized parent.


My first issue is with the new way Aspire will be paying us. They will give the families who are having financial problems already our payments ahead of time and then they will need to pass it on to us. NOT GOOD!!  Vouchers will now be based on if you have a CDA or Accred. and will not take into account that some people will have 12-20 years experience, but someone who has been open a year can be paid more based on their schooling but our experience counts for nothing.


My rates to provide care in this area are more than subsidy will pay...I also believe that care over 45 hours per child should be considered an odd hour care.  I have parents who are subsidized that drop the second I open and pick up the last minute I close just because they have a full-time slot.


Payments for child care are very late in arriving. Seems like I cannot talk with the same person in office about lateness.


Payments need to be routine ie 1st & 15th of each month


Reimbursement often not on schedule.


Reimbursements are sometimes late or they skip a week and I am one more behind. Right now they are 4 weeks behind on me.


Some State agencies such as ASPIRE do not pay on a regular basis and they also never get back to you when you try to contact them.  It's very frustrating.


Some systems don't pay my rates.  ASPIRE doesn't pay the 10% extra for having your CDA that others do.


Some voucher management people are extremely hard to get a hold of.  Either they're extremely busy or my question is not a priority to call me back.  This burns me up, if I have a contract to watch a child why do we always have to fill out a bill every week why not bill for contract period and contact with them leaving our care you will know where and when they're going as long as your still working with them.


Some voucher systems do reimburse in a timely manner. However, some do not. The ones that do not make it very difficult. Providers go 1-2 months without a payment.


Sometimes in the past money for childcare was sent to Mom, not me, resulting in me being taken for hundreds of dollars.  When you call to ask why some are being cancelled for the program you are told "sorry confidential". Still in all voucher programs have insured more payments then relying on payments from parents not on the program.  In my 11 years as a provider in Maine I have been taken for thousands of dollars.  In the 5 years previous in business  in RI, I was never taken.  Here in Maine I think I have heard just about every story for non-payment you could possibly think of.


Subsidy does not always provide adequate compensation for my time.


Subsidy rates are lower than my private rates and I have to do extra paperwork to get the money at that! It would be easier if bills could be submitted through email or Internet -- It's usually the same each week!


The Aspire program takes 6-8 weeks to get reimbursed - too long.  Penguis, Family Focus very good 2 weeks most times


The child care rates that I charge are very fair.  Even low compared to this area.  I am concerned that the subsidy I get is determined by the state and is lower than the rate I charge.  Actually one subsidy program is lower (CCC) and the aspire program pays the fee I charge.  The (CCC) fee does not allow parent to make their own choice of child care provider.  It's unfair and limits their choices.


The only issue I have is that I do not get paid on a timely basis.  They are always 3 weeks behind.


The pay scale is not sufficient


The personnel are hard to reach. The initial checks take a long time to receive. They won't pay my rate, only the local average.


The subsidy doesn't pay what I could make on non-subsidy.  Also, with the State, if someone is out and their job is to process these payments, you could go without getting paid.  I once went 3 weeks because the person was out sick.


The subsidy program is diffenatly A LOT MORE WORK 1 WAITING FOR CHECKS 2 IT REQUIRES A LOT MORE PAPERWORK AND ORGANIZATIONAL SKILLS.  I FEEL THERE SHOULD BE A LITTLE BIT HIGHER RATE INCREASE THAN FAMILIES WITHOUT SUBSIDY FOR THE FACT OF THE AMOUNT OF WORK THAT IS SPENT ON PAPERWORK.


The subsidy program pays less than I charge.


There is too much paper work that we (the daycare provider) has to fill out!  It needs to be easier!


They take way too long to reimburse payments.


Too much paperwork & changes for school, partime, full time, half time etc.


We currently do not have children enrolled with a voucher program.  But in the past, some program payments were not routine or timely, which caused me to keep track of skipped weeks. This was several years ago so this problem may have been fixed.


when dealing w/voucher programs in the past the payments were very delayed and the agent never returned my phone calls.


When dealing with the Aspire program I had a lot of difficulty dealing with the staff. I had to wait weeks to get paid. I still haven't received last check from DECEMBER of last year!!


When I receive termination notices mailed 3 days after they are dated and received 3 days or more after mailing, so I have basically no notice of termination, (we are supposed to get 14 days notice) then when parent says I have to call again and again to track down if they've paid really. Sometimes after requesting it I get a hard copy of termination cancellation weeks later. Sometimes I provide care at my own expense risk before I can determine what's up. This is extremely stressful to me as I am a one income family with a child in Syracuse University. 


When I used it, it would be weeks before payment.  I'd have to resubmit it "lost" paperwork.  I would continue taking the children as it is not their fault ??  working.  The families & children need their help.


When you call seems like you get Voicemail and your calls are not returned promptly. -  -  -  - Some of the people receiving assistance should be investigated for fraud.  There are some who truly need assistance, others sneak husband/boyfriend in then gloat. -  - 


You have to wait for a check.  I don't understand why it takes weeks to process your paperwork.  When they know you provided the service.


 -  - Child Care Options pays us daycare providers on time.  I don't have any issues with that program.  However, ASPIRE (state) doesn't pay on time at all and because of that reason I no longer take ASPIRE.  You cannot run a business when you don't get your pay and it's months late.


Although checks say what child they are for, they may not say what time period.  Paperwork or checks can also take 3-4 weeks.


As a provider who bills the appropriate dept ON TIME, often weeks behind in payment!


Aspire has been very difficult. I no longer am willing to accept Aspire because of their reimbursement issues. We do not get paid in a timely manner!!


Aspire program is very slow paying childcare.  State of Maine


Aspire/Tanf only - Reimbursements are always 3-4 weeks late. Personnel are hard to contact and don't always return calls. Send confusing letters and stop funding without sufficient notice to provider and parents. Have also had payments skipped on a few weeks and when I've called the billing department (as told to) got no results, so I've gone without payment for those weeks. Very frustrating program!!!


Case workers are rude on phone.  Payments are a month or more late.  Notice for stopping child care sudden.


14 weeks LATE with my pay. I would never recommend them to anyone. When I used the State (DHS) they were always on time and I enjoyed working with them.


Checks don't come regularly and they get 6 + 8 weeks behind, but always are two weeks behind.  You can get a run around by the state.  They don't care that the checks are not on time.  Bills are not paid on time because they are always late.  And most of the children are paid by the state.  Once these are all gone I won't take anymore subsidy from the state you fight your money to much.  They don't pay you what you charge for day care.


Checks not always regular! Takes over 4 weeks first time.  If case work out for any reason a delay


Child care connections and food program are reimbursed on a timely manner aspire it takes along time to receive forms for payment & even longer to get check.  Sometimes don't receive payment until 9 months later.


DHS is the only program I have had issues with (Case workers). They have been RUDE and seldom return calls. I currently don't accept children that are paid through DHS but I do accept all others. The ladies (Aspire) in the payroll office in Lewiston for DHS are wonderful though. But they don't make the final approvals, the caseworkers do. 


DHS subsidy checks have been 8-10 weeks behind since Sept. of 2004. Dealing with the ladder at DHS has been a hassle for me and I would think twice before taking another child who has help from DHS. I need my money in a timely manner just like everyone else. I am a very patient person but I have to make at least 12 calls a month to see if my vouchers are even in the system. It seems there are too many hands in the pot...too many channels.


Forms sent to us no instructions - wrong info about my type of care, not consistent with billing forms of repayment.  Hard to budget!


Getting started (being paid) took much longer than I was told it would.  There are still mix-ups occasionally.  People are not always prompt in returning phone calls when I have questions.


I am not happy with the way the personnel talk to the day care owners, parent they treat us very badly at DHS, if we have a question or a problem, they are very rude and nasty most of the time.  They are extremely slow in processing paperwork and getting billing out in a timely manner.  I try not to ever deal with DHS if possible they are awful! in my area in Bangor.  This is just the Bangor office, perhaps other offices in the state are fine, but the Bangor workers are disgusting!


I currently get paid from the state for one child.  I have only had this child since Mid to end of January.  I have never been paid on time, and several weeks behind. A week ago I was three weeks behind, and they just caught me up by paying me two of those weeks not the third. Every time I call there is some excuse that they just have too much paperwork and got behind, they will try not to let it happen again but it always does.  I went as far as talking to the manager.  Not much has changed.


I currently have 3 children through Aspire program.  I have to call every week to make sure I have money coming the next week (processing of billing forms are slow there is definitely a bottleneck in the system currently used.  Family Focus is better I have 2 children currently through Family Focus. When they have there physical end of the year they usually run out of funds for Pay Daycare providers.  This last year just before Christmas they owed me back childcare of $1200.


I disagreed with the timely processing of subsidy reimbursements in that it was my experience that vouchers were submitted monthly.  That meant waiting 6 to 7 weeks for payment of the first week of the month's charges.  It was a struggle to maintain a healthy cash flow and have money to cover my expenses in a timely fashion.


I don't offer services anymore to subsidy parents because I never got paid on time.  I was always waiting for payment of services.


I don't think that we get paid enough through the program. And in some cases aren't allowed to ask the parents to make up the difference. 


I don't understand how a childcare provider can have a contract for families to follow to protect themselves, but a subsidized child enrolled doesn't have to follow it.  The rates charged are different.  When payment is due is different.


I feel I should not be told what I will receive for payment from these organizations when my private children pay what I charge.  Also, I have had to wait up to 6 weeks before getting caught up on back pay!


I find it insulting that they will pay a neighbor or relative of a family receiving subsidy almost the same as what they pay providers that are educated, trained and continuing to raise the quality of their programs. I also have an issue with the lack of accountability when the agency tells providers things and we, the providers, do as we were told and expect a certain outcome for our actions, and then we are told "Sorry it's not that way after all."


I find there is a lot of burdensome paperwork. We have limited time to get the paperwork done!!  I feel my time is for the children. I work 60hrs a week. Then my family needs me!!


I found that TANF and ASPIRE to be incredibly slow in processing initial paperwork and requests for payment, on average 5-8 weeks.  Each time a client progressed from one program to the next, the long processing wait was repeated.  I earned less income than client and was frustrated with the weeks-long wait for payment.


I found that when contacting the case workers they were very gruff and unfriendly!  When asking questions or for info, they were clueless and would not get back to me!


I have always had problems getting my checks.  For years, I call, and very seldom do they call me back.  The checks IF they come are always weeks behind.  The ladies I do get to talk to are very rude sometimes. -  -  -  - [Separate note: attached to survey dated:  4-20-06] -  - …I only have two part time children right now.  Two days a week.  M. May .P.S.  The full time children I have, their last day is today.  Two children.


I have been on different programs such as Aspire or voucher and you never know when you will be paid.


I have children in the Aspire program and they are usually late getting checks to me on a regular basis. At one time they were over 6 weeks late. I hate feeling like I have to beg for what I work for. I am not the only childcare provider with this problem.


I have never had a subsidized child because I have heard from other providers that checks come late.  Also, parents of these children tend to be problems:  late pick-ups, drinkers, kids come dirty, etc., sick.


I live 1 mile away from Brunswick. The price I am paid is WAY BELOW what I would get if I were living just 1 mile away in Cumberland County! Also, at the end of the year I had to wait WEEKS for my pay.  With a small daycare such as mine that is a hardship for me. I am considering discontinuing my voucher care after the two children I have (presently) leave. It is NOT worth the hassle.


I refuse to accept any more "Aspire" children. It is a pain to fill out paperwork when it takes WEEKS to get paid. It is not worth my time any longer. Once I found out the parents will receive the money to pay me I knew I didn't want any more Aspire problems. 


I run a home family daycare.  I am only allowed 3 kids in the age group of 6 wk-30 months.  The voucher/Aspire pay differently for different age groups w/in this bracket.  I do not charge a different rate, because I can only have 3 from 6wks to 30 months.  I also get paid in advance not behind for my services.  The state & voucher pay in the rear.  Also, Family Focus is the voucher Agency and due to their past I won't take any at this time. Another, thing-we have had the same state rates for over 9 years.  I think we need a raise. I think it takes too long to get paid. And I think their is to much paperwork involved 


I TOTALLY disagree with centers being paid nearly twice as much by their own agency for voucher services.


I was not satisfied [with the] subsidy system.  The rates were lower than my rates, checks not on time, every two weeks, sometimes 2 months.  Phone calls not being returned, questions not being answered.


In past years I have found the state to be slow in paying.  Though I can always count on being paid, I could never count on when I would get the money.  Sometimes they would be months behind


In the past families that have been on state-aid or under foster care -- payments were very late - 7 weeks late!  Then only intermittent, never predictable even though I sent forms in on a weekly basis.  I am hesitant to do this again because of such a horrible experience.  Two agencies -- two families but same story!


In the past I have had upwards of $1200 or more owed to me at any one time because it takes a while for the paperwork to get processed and a check cut.  This was when we were center based.


It is Aspire. You never know when you are going to receive your checks.


It takes a while to get paid from them even if you get your paperwork in on time, and where I have my daycare in my home I get paid every week and when the checks don't show up on time it hurts, I have bills that need to be paid every week too and they act like they don't care!!


It takes at least 2-3 weeks to get paid by the State for a child and there's been a week when I didn't even receive a check.  They are 3 weeks behind in payments.


It takes too long to get my payments (checks). The case worker my families deal with are impossible to get a hold of. 


It's just too much paperwork and the families are usually poor and not easy to deal with.  The children lack in everyway (usually)


Mostly because of the payment delay.  It's hard for anyone to get paid a month behind and every other week.


My subsidy comes from NH.  They are very seldom on time for payment.  I wait months to get paid, even after many phone calls.  Payment is 2x month.  15th and 30.  My paper work is always in on time.  Pay is very very slow.  Very stressful for me.


Not being able to get through to a TANIF worker when the child stopped coming.  Payment extremely late.


Not usually paid on time. Too much paperwork.


O feel if providers are paid full or partly by vouchers, we should receive our CK's in full, faithfully every wk.  Not have to wait 2 or more weeks at a time, and when we do leave a message the call should be returned in a timely fashion before day is out or first thing next day not several days later.


One pays me extra for being a quality childcare, another one will not.  One will pay my two week's notice for child leaving and vacation.  The other program does not.  I feel one respects us for trying to improve our program and the other one does not.


Payments are 2-3 weeks behind.  The provider does all the paperwork.  Also has to keep track what papers go out / what payments come in.  I think parents should do more of paperwork.


Payments received for subsidized children are lower than my regular rates.  School age rates are extremely low, costs are higher for school age as they eat more & are more destructive w/ toys, supplies & property repairs.  As an accredited provider, I do not receive any incentives to maintain my accreditation.  I feel more restrictions & expectations are placed on providers without compensation.  Therefore, I plan to close my childcare within the next 1-3 years.


Payments should be more prompt. Payments should be made same as parents on weekly basis.


Previously I had three children going through Department of Human Services in Portland for payment. I could not get a hold of any body to answer my calls and when I left a message it took one person two weeks to return it and she gave me a hard time about paying for these children. The checks never came regular sometimes weekly, (not often), sometimes every two weeks. When I didn't get a cheek after two weeks I called the billing dept. and the person that was in charge of sending me the checks used the excuse that he was over worked and didn't have time to send them out or it was a holiday and he didn't have time to send them.


primarily dissatisfied because of timeliness of payments


Programs like Aspire take extremely long to start payments.  Most childcare providers depend on their income and cannot afford to any amount of time.  I myself am incorporated and use a payroll system.  It makes it very difficult to go without regular payments because my payroll is pulled on a certain day


Rate caps are not enough, makes if difficult financially to except subsidized children and lengthy amount of time to get reimbursed for childcare makes it difficult financially


Reimbursements should be on time, just like what my parents do, also I need to be paid the same as what my parents pay for that slot.


Some parents have a very hard time with the paperwork.  Very confusing for them.  They need extra help.  And some have lost voucher because paperwork was wrong.  Some State voucher payments take up to 4 weeks to pay.  Makes my income very undependable.


Subsidy is not the going rate of pay. Lapse in payment during contract time between state and government. I contacted news station and they ran an article on TV that's how "pleased" I am with this system. NOT.


Subsidy system does not meet my contract rates -- they are lower and do not allow us to charge parent the difference in what they pay and what I charge.  I have done contracts with State in past but currently have no one in my care with them and have decided not to take anyone.  Between my

two insurances and fuel costs it is not worth it!  I do have children with child care vouchers but will not take anymore under 3 years from them in the future because I charge more for infants/toddlers/2 year olds and they do not have any different rates.  Would need to hire additional help for babies / young children so highly priced and justifiable as well...as they require more individualized care.


Takes too long to be reimbursed.  average is 3-4 weeks in arrears of reimbursements.  There have been times that DHS has owed me 6 weeks total before I get a check for 2 of those 6 weeks owed.  Aspire is 4 weeks owed before you get a check.  Calling to complain does nothing to speed up process.  We can't afford to be in arrears for 1 child let alone 2 or more!!


Takes way too long for payments


The above answers are based on previous experience in 2005. It took 6-7 weeks to begin payments, then after 6 weeks, it stopped for 7 weeks, with no explanation besides "it may be because of the holidays"; lack of payments caused hardship in providing for my own family and personal bills. Ft. Kent office.


The ACAP subsidy program is efficient and timely.  The Aspire program is troublesome, burdensome and frustrating.  We are not paid correctly or in a timely manner.  Our fees are not current or complete.  We are short-changed when children are absent and consistently paid 2-3 weeks late.  We are also paid less than any childcare providers south of Aroostook County!!!!!


The applies to Aspire.  When I have had parents with vouchers through child care options they are great!


The aspire program and I have tried several times and each time I get tons of miscommunication, no one returning phone calls, etc.  In the end - it is always daycare that looses - and the child.  Child care connections is better - but usually thay are 3-6 weeks behind paying you.  Could you go 6 weeks without a paycheck?


The aspire voucher system takes for ever to start getting your money.  They are hard to get a hold of on the phone for questions.  I do not want to deal with this program anymore.  The ACAP voucher program I have no problems with, money ?? every 2 weeks, easy to get on phone.


The billings are hardly ever on time and days kids are absent we get docked thats so unfair.  Also we can't budget because we never know what day of the week we will get paid or when or how much!!


The checks mailed to us should be mailed out on a weekday so we are able to get to the bank to cash them on Saturdays.  The checks that are mailed out now come on Saturdays.


The management agency regards both the contracted client and provider in a very negative manner.  I feel that their hearts are not in the job and when a client has concerns about fees or other issues, they are made to feel inferior.  Many of them should look into other job areas!


The only time I was with the Aspire program it was 8 weeks before I received a check. It was always messed up and the people whom I spoke with on the phone would NEVER help or knew what was going on. They always said I needed to speak to someone else who was never available.


The paperwork is too time consuming.  That time would be better spent w/ the children.  Voucher programs already know we have these children - they should just pay us without making us send the same bill in weekly.  We can always call is something concerns us like absences.  The CACFP's paperwork and personnel always leave me feeling like we're criminals trying to steal money for the program CACFP is getting ridiculous about their pickiness overdates and splitting the weeks up that overlap different months.


The program that we use is poorly run and has been for years. We go for MONTHS without being paid. and this is a yearly thing.  When checks are late or not coming they do not answer phones when we do get them its the "states" fault. I currently have younger siblings of children enrolled in the program; as soon as the grow and go to school that’s it for me!!! I no longer offer voucher to new parents. If I saw a change in (not the program) the 


way Family Focus is run at there office level I may consider staying. I have asked and asked for there facility to meet with providers to "iron" out problems with NO results.


The rates are too low, and parents my be forced to use sub-standard care. Many child care homes will not accept vouchers. It is a financial hardship to accept them, and it is unfair to parents who pay a higher rate, and only make a little more money than a parent eligible for a voucher.


The rates paid for childcare are too low.  A recent reduction in rates were disappointing -- especially with food and fuel prices rising.


The State could care less if they pay you in a timely manner.  When a child is on the voucher program, you could be 3 to 4 weeks even longer sometimes just to get paid for one week.  You can tell them but the people in accounting are rude and could care less.  They get paid every week.  I'm glad I only have two kids on this program.  It is frustrating for the parents as well.


The subsidy programs I am currently involved with is very late with payments, I currently have gone 3 wks w/o payment & they are always at least 2 wks behind once a payment is received - Aspire program needs to be speedier as I have bills


the subsidy system and the State of Maine licensing need to agree on infant/toddler ages so the subsidy system stops setting my rates. The state classes the children 6 wks-30mos. 31mos - school age. Who wants to "play" with rates with the parents any more than this.


The subsidy system did not pay for 3 children I had in care for at least 1 month.  This was at least 4 weeks without my paycheck.  Also subsidy systems do not cover late fee's, days off, or other regulations in the provider handbook.  It seems subsidy programs do not follow regulations the provider and parents have to follow in contracts and state regulations.  Including fees and payment of fees.


The subsidy system does not pay your full rate and you have to agree to their rates. Can't charge parents the difference.


The subsidy system is mostly efficient but doesn't prepare for problems, i.e. winter/end of year. We providers have to wait weeks and weeks!!


The subsidy system does not pay the $60 per week that my private pay customers pay during the school year.


The system does not respectively implement consistency to its participants.  The RULES (SAME) don't apply for all.  SOME of the social workers should not be doing the job they're responsible to uphold.  Paperwork is not sent on a timely matter or it's lost. Therefore, payments are delayed even longer.  It's all about the system!!


The system is always slow at mailing, returning calls, receiving and viewing statements and money. Every time I've called to Dept. they claim there is always a shortage of help at the offices.


The system is not user friendly, should be available online somehow, instead of waiting for snail mail to deliver.


The TANF personnel I have had to deal with never, or very few, return my calls.  Processes paperwork.  Takes 3-6 weeks to receive checks. -  - 


They are so long about getting checks to us. I have waited sometimes up to 6 weeks waiting for ack. Alot of paperwork which is a difficult thing to keep up with so all in all I feel I'm doing daycare 17 hours a day plus 3-4 hours in paperwork for all of these different programs, that's why I feel we don't get paid enough!


They do not meet my weekly rates, so I take a loss to help the family that I have with me.


This system needs a lot of work.  It takes 5 weeks before you see a check and then it could be some weeks in between miss [missed].  I try not to take State kids because they never pay on a regular basis.


Took care of a child for 6 weeks and never got paid from the State.


Unable to receive my checks on time. At times I haven't received my checks 6 weeks at a time.


We never get paid in a timely manner. When you call with questions the personnel are rude they take forever to call back you never get to speak to someone you always get voicemail. Not enough information is given to the providers about the program, NEEDS MUCH WORK!!!!


When I have a receiving payment from the state (Aspire) it takes up to four weeks to receive a check. When someone goes on vacation, a week or two weeks are missed before I get a payment. I don't know what other daycares do when they have more than one child on the state!!!!  I would rather not deal with them.


When I have had children through a subsidy program it took too long to ______ timely paperwork to submit biweekly.


Will no longer accept XX period. Have a waiting list of private pay parents.  Private pay parents in general tend to be more appreciative of quality care, more observant of opening/closing times etc. Can charge a higher rate to private pay-unfortunately many children who would benefit from my pre-school program will not be able to attend as subsidy program does not the rate I need in order to offer a program of high quality while maintaining a low provider child ratio.  Within our area a calling tree has now been established.  Given increase in heating and food cost we are encouraging all to raise rates.  Over the next few weeks you are likely to find it will be increasingly difficult to place title xx children due to low subsidy.  Unfortunately what the parent will likely hear during the "phone screening" (initial contact) is Oh, I'm sorry I have no openings.....


Yes, this subject could take up 5 sheets to explain.  The subsidy systems are always behind on paying providers.  Sometimes mistakes in amounts and other info.  All under-staffed and never available.  Providers are the last considered and most pressured and ill treated.  Many parents complain about how negative most agencies have treated them.  Most staff are under qualified and under educated.  Especially on how to get along with the parents.  Poor appearance and habits, seem to not like their jobs and poorly paid.  ALL systems are poorly run, overlap and need re-vamping.  Some 

parents not deserving of help -- others working hard deserve more help and get none!  Have providers write these - they are the ones who know both sides.  Feel free to call me.  


(Excerpt from attached letter) At a conference I attended awhile ago, the overall attitude towards subsidized care again was overwhelmingly negative.  Those that don't provide subsidized care like myself have been scared away from it because of the poor reputation it has.

1) could not receive my full rate-not fair to parents paying their portion -  - 2)delay in checks...I am a prepaid daycare -  - 3)Uncomfortable w/people receiving vouchers abusing system...against my personal values


1. Don't pay the rate you charge. 2. Too much paperwork. 3. Wait for your money. 4. Parents are very inconsiderate. 5. Children are very bad behaved. 6. Parent is first to complain about anything (they are not even paying) 7. Parents setup interviews and don't show up, or say they will start with you, and then don't show up or call. 


1989-2006 I started out with families from Penguis Cap & Aspire unfortunately I was often left w/out payment or notice from parents who left w/o 


paying for their tuition. In the end I found plenty of families who were willing to pay/communicate/work in the best interst of the children


After almost three years of operating a home daycare, I wasn't made aware that unless you have a Quality Certificate (CDA) you were unable to care for children on a subsidy system.  I only learned this after an interview, people were (-----) to come to my home and found out they couldn't.


At this time I do not have any children connected to this.  In the past I've worked with them and have had no problems.  I do have major concerns regarding small D.C. like myself participating in the food program. I spent hours making sure all the paperwork was correct. Shopping for the best foods and I almost fell to the floor when I received my check. I had to quit the food program it ended up costing me a lot of money. 


Because I work with homestart/headstart I am paid directly through KVCAP and rarely work directly with Aspire and other voucher programs.


CCAp voucher wonderful! -  - Aspire can be very difficult and does not pay timely. -  -  -  - DHS (foster care) is almost impossible to get money from. They pay very irregularly, don't communicate well and have yet to catch up from several months being overdue.


CCO & Aspire do not pay enough. Each child has needs I think each one should be all the same rate.


DHS does not pay in a timely fashion.  I can understand an initial 2 week wait to get into their system for a new child, but thereafter we should not be at their mercy to receive our checks. -  -  -  - Community Concepts is as regular as clockwork never any problems and always available to us.


Does this include ASPIRE!  I did it several years ago and HATED the system!  It took SEVERAL months before I got paid!! :-(


FamilyFocus program is very friendly whereas Aspire is not, will not deal with providers only clients.  Repayment is very late, or in the case of FamilyFocus sometimes months, they (the personnel) don't have to wait for their paycheck, but we have to! Why wasn't the help or assistance phone no. toll free?? Why should we have to pay for the call when you want our info.


Have never applied to become a subsidized child care provider.


Have not had any children - I am in the process of taking on a family on the Aspire program.


Have used voucher system once in the past and it was fine.


How can I start getting children that NEED a subsidized slot?  Please call Angela @688-4890 - Beacon of Light Child Care


I am about 3 weeks behind in getting paid!


I charge a fulltime rate if the child is in my daycare or not. The voucher pays only if the child is there - that is not fair to my parents who pay no matter what.


I charge more than the subsidy system provides and although I have never turned anyone down because they have a voucher (no one has ever applied that had one) it would be difficult to make ends meet if I wasn't paid what I need to run this program.  I believe that if the state will only pay a certain amount then the parents should make up the difference.


I decided not to take part in that program for my first year in business.


I did provide care for a family with State subsidy once and found the paperwork very time consuming.  Also, I had to wait to be paid a whole month each time.  My other families pay me on Mondays for the current week, and this subsidy payment being so delayed was unfair to them and me!


I do not currently provide subsidized care but will accept child care vouchers when needed


I do not take subsidy children because I am not provided with my full rate.  Why take a subsidy children and not get my full rate. When I can take a private child in and get my full rate. Plus I don't have to deal with all the paperwork


I don't know anything about subsidized childcare


I don't use the subsidy system because I really don't want to bother with the paperwork.


I had a very bad experience in another facility I have.  Human Services!


I have a parent who has enrolled every year for subsidy, but has been unable to receive it.  Therefore I have to lower my price for that family.  This cuts my budget substantially


I have been burned over 800.00 from DHS. I no longer do subsidy at all.  What happened is in one case the client was to be reviewed by DHS I was told to continue to bill them.  After 4 mths of no payments I questioned them, said to continue billing.  After 7 mths-no payment I questioned again.  Said client was terminated for me to collect 800.00 from parent - I terminated the parent and lost 800.00


I have been told by other family child care providers that payments are delayed compared to when service is provided and that I will not receive the 


same rate as private pay.


I have found that there are even more requirements for subsidy programs re: paperwork, documentation vacations etc. than with private pay clients


I have had clients with vouchers before. If need to I would do it again. But I really didn't like the paperwork. Just for your info, I've been in daycare for 35 years.


I have had no experience with the subsidy system.  This is not a result of dissatisfaction, simply that I have not had the opportunity yet.


I have never had any family on it.


I have never had subsidized children even though I offer it. -  -  -  - 


I have not been asked to provide subsidized care. If I were asked, the child would still need to comply with my home needs for all the children to peaceful/content.  Because of taking care of the very young.  It is of utmost importance that the children have a peaceful environment.


I have not had to deal with vouchers for a few years.


I have overhead to pay and cannot wait for payment which is always behind.  I do, however, participate in the food program, but do have to pay out of pocket first.


I have provided care for families with vouchers in the past.


I have watched kids for 3-4 months with no pay.  When I call to complain I get an attitude that "I'm not the only one they have to get checks to, there are 100 others! That's fine, but daycare is my job I count on my income to pay my bills.  I'm not a "babysitter".


I haven't provided subsidy care in a long time(+-10 yrs) at the time I stopped I wasn't getting paid my full price and could no longer personally 


subsidize child care for other people esp. when I had no personal health care and was also having to work an evening job to make ends meet.


I think the honest working person is getting screwed. Unless I divorce my husband and quit my job I don't qualify for affordable health care and basic help for my daughter to go to college! Welfare SUCKS!


I think there should be more grants, etc., to help a daycare provider to help with our cost of keeping up our toys, outdoor play areas, etc.


I used to offer it, but it was more of a hassle and very unpredictable.


I was only involved once thru Finders/Seekers And I had no problem


I would be willing to provide subsidized care if a child enrolled qualified for it.


I would contract for subsidized care slots, but my client has not had this need for over 8 years


I would like to provide subsidized childcare but I need to make more money for my services than vouchers allow.  I have a wonderful program that would be nurturing and beneficial to any child but at present only those who can afford it can attend.  I don't feel good about this, but even at the rates I charge its hard to cover insurances, taxes, mortgage and basic life expenses.


It is widely known that many providers are unable to accept vouchers because the amount is too low to justify it.


I've never had to care for children on subsidized services


Just Okay - 


Lots of forms to fill out takes a long time to receive payment.


My daycare parents pay on the Friday for the next weeks daycare services.  Subsidy programs won't agree to my payment plan.  Therefore, I don not wish to provide services for those who need to use these programs.


never had a chance to use it


Never had to deal with that system.


Never tried, since all parents to date have had well paid jobs.


Same [Some] of my child care money comes from Head Start.


Since I was told it was on computer & was paid I have 3 weeks for Feb not paid it's March 24.  No I am not satisfied with the way the pay from aspire program is handled also the W2 was a month late the end of Feb.


Subsidy is well below market rate.


takes too long to get paid -  - too much paperwork to deal with -  - too complicated with vacation schedule -  - not enough notice when parents change


The Aspire program is the worst way for me to get paid. They are never available, and if you do get a person on the phone they transfer your question to someone else’s voicemail. They have "lost" my bills several times. They are late paying me and payments come in sporadically even though I mail bills weekly.


The Carelink program is great.  Always someone to answer questions and checks are every two weeks.  -  -  -  - The Aspire on the other hand is always three weeks behind and it takes forever to get someone to get questions answered.


The State has a tendency to be slow or behind on payments.

The state has too many new laws.  The ones that they try and work the hardest these laws are not fair.  It is all right to check a place but some places are half child, not to mention any names, I know for a fact some places have issues.  My daughter has a daycare, and we have either one ?? had a child pulled out.  We have them 7 week until the 7th grade.  We do not have the food program and they eat great - believe me.  We both have children pulled from other places and to hear them tell u what they got to eat.  My daughter is all done in June, because of health ins.  She was paying 650 mo


This is reg. trhe st. food program. Why doesn't the food program $ be split equally amongst all providers rather than tier 1 and 2. There are providers that make WAY OVER the income and still qualify for Tier 1 because of the school they live by. This is not right, I lost my Tier 1 status because of about $75 a month.  Please consider equalizing the amount where all providers get the same amount. Can you honestly tell me that this is not possible? Thank you.


We are a non profit Montessori school.  Currently 25% of our students receive financial aid from the school fundraising efforts.
Appendix L: Child Care Centers Satisfaction with Subsidy System (Q24)


"processing time" is very slow.  Payments are not timely and consistent. One week you may not receive a payment at all.  The next week you may receive two.  Initial setup of a new participant should not take as long as it does.


Application is confusing to most parents.  Requiring 4 pay stubs-whatever parent gets paid weekly, bi weekly, or monthly is absurd - 4 weeks of proof should be sufficient.   -  - Documentation - other forms is getting logged down interum cutting unit costs has compared centers in this area in a big way rate needs to be higher.


as far as paperwork is concerned - adding up the total hours that a child attends takes a lot of my time


ASPIRE payments are always behind and rates are lower than what is needed to support the facility


Aspire program-hard to reach contact person, questions not always answered in timely manner.


Because they do not pay us what we are getting according to my contract and my contract states that I get paid whether the child comes or not.  

I don't feel we should get less and school age children in my center are full time.  Because I transport them to and from school.


Care-Link Billing is great-Checks every 2 weeks-Direct Deposit. I don't have any aspire at this time. Last year I wasn't happy with their wait time-2 months before 1st check was received.  Also I do not get a year end report


CCC is easy (mostly) to work with.  Aspire never calls back and I never got payed from them.


Child care asst. for parents in this state come from so many different sources.  Aspire, Tanf, child care voucher + slots - used to be combined - 
it would be better if it still was. - In danger of losing services.


Child care connections and care link provide excellent service to both child care providers and parents.  DHS is not quite as streamlined.


Children are often terminated, but we receive notification on after the term date and child is still coming.  We end up with a balance that doesn't 


get paid and spaces that get left open because a 2-week notice is not given.  Also, transitional funding should go directly to the agency providing 


the care.  When it goes to the parent they spend it and then leave us with a large balance.


-Communication between part are awful. -  - Daycare - Human Services. -  - -Child care connection is good.


contracted slot paperwork is very complex and time consuming


Contracted slot paperwork is very complex and time consuming - hard to get paperwork on child support, parents are often late in getting redeterminatens completed.  Every six months is to short a time (yearly) determining # of hours is diddicult


Could use more vocher slots.  Income guidelines seem high for our families.


Currently we can charge only the market rate (because we accept voucher payments) and therefore cannot charge the actual rate that we listed which should be our rate.  There use to be an additional adjustment that child care could be reimbursed from voucher for serving children 
w/disabilities-this is no longer the case.


Day Care grants are needed!


Different rates are paid for differnet counties: ex Cumberland rates are higher than York.  Rtaes should be based on what is offered & the quality not location.


Each staff member in Agency does their billing different. They want paper work in on time, but takes forever to get paid. Agency don't stay in contact with providers and parents.  People are not polite on the phone. Do not return calls. Receive no paper work when things change in parents work or income.


Eventhough we process the billing for the center in a timely fashion, the subsidy system is always two weeks behind in processing and in payment.  We have at least 18 enrolled children and all their payments are behind at least 2 weeks.  This is pretty inconvenient.  The subsidy system does inform us of any changes in familly situations in a timely fashion.


Feel biweekly filing of sheets is silly - cost of printing postage etc to agency is wasteful - could do online instead.

Filling out the forms for daily attendance and times is too time consuming and it takes too long to get paid.  The parents in our facility would have to pay substantial late fees if they took that long to pay.

I am happy with subsidy system, however, I do not want to see the money being put on parents EBT cards and then paid to us.  Why not do automatic deposit in "our" accounts not the parents.


I am not completely satisfied with the subsidy system due to reimbursement rates being lower than what it costs to provide the service.  Our administrativetime is not compensated.Refers to TANF subsidy.  Voucher program very satisfied.


I am not currently caring for any children on the voucher program but I do remember that it was always great when we were paid on time, howeverthere were many times when it just wasn't here and no one could answer when it was going to be there.  That was very hard & discouraging


I am not sure what the subsidy system refers to, but we will no longer accept any subsidy by penguis. The other ones we dealt with were very poor  in dealing payment.  It took us months to receive any funds for one child in our care.


I am satisfied with voucher program-NOT TAWF not reimbursed at the rate the program charges-let alone the cost of what it takes to provide the service.


I bill in a very timely manner and should receive payment in the same manner, however it is typically 3-4 weeks behind at times.


I feel that between my two centers I would like to become a direct provider w/ vouchers


I feel that the paperwork could be improved for greater efficiency.  I prefer multiple carbon forms be provided and that I get to keep a copy of everything I send in.


I feel their should be 1 type of voucher program and if parent does not follow rules they should be excluded from the program.


I find it difficult geting the required paperwork from parents for re-determining eligibiity after the first six months.


I find it difficult getting the required paperwork from parents for redetermining eligibility after the first 6 months.


I have a strong opinion based upon my personal experience with the state reimbursement.  I have been waiting 18 weeks for payment from the state for 1 child & have yet to see payment.  It is a crisis situation for me.  I feel that because of this issue I would be very hesitent to take on children w/ state subsidies in the future.


I have been a contracted agency for 3-4 years.  The paperwork, formula, stress around it have forced me to drop my contract with the state.  I also had to pay an accountant $1,600/yr to process the compilation reports.  I was losing $.


I have not yet experienced the subsidy sysytem to date


I have problems with parents not sending in paperwork on time and having delays with payments.  If parents cannot get papers in 2 to 3 weeks prior to renewals they should lose assistance.


I should say that for the three center I operate, working with Finder/Seekers is a breeze compared to working with the State/ASPIRE program. 


I would like some more information on subsidy reimbursement.  We are a new program and am not familiar with these programs.


If the parents have paperwork filled out then reimbursment is fairly quick, however when the parent or gaurdian fails to fill paperwork out it sometimes takes a very long time to be processed.


It is a challenge the market rate is in place for 2yrs as by the time it begins, it is obsolete.  For a lot of people that means reimbursement at a lesser rate than we charge.  We lose $1000's from subsidized families.  Also, info received from different contact specialists is inconsistent


It is a challenge the rate is in place for 2 years as by the time it begins it is obsolete.  For a lot of people that means reimbursement at a lesser rate than we charge.  We lose $1000's from subsidized families.  Also, information received from different contract specialists is inconsistent


It is difficult to get answers on how to fill out paperwork (ie codes) correctly.  If anything is off at all or outside of a box it is kicked back.  It often takes months to get payments.  If MaineCare took the manpower it provides to produce and mail their weekly (or bi-weekly) newsletter to explain why your not getting paid and had these people answer calls and questions it would be much more helpful.


It is hard to reach anyone at the Voucher Program.


It is very challenging to talk wiht personnel at the VMA.  Often, it is through voice mail.  Additionally, parents seem very disconnected and unaware of what they provide.


It's difficult to keep up with all the paperwork & tracking


Just recently it seems I have to make phone calls as to find out when bills have been processed.  I know this is guaranteed money, but sometimes it seems I wait too long for checks to come in.


My staff does not get paid enough or I am unable to provide benefits.  I have several families waiting for subsidy.  Understand there is a long waiting list


Often we have to wait months before receiving payments.  Once a mistake needs to be corrected, or changes are indicated by the department or parents, the wait is even longer.  Most of the personnel are very helpful but the red tape to reach the correct case worker can be a headache.


Our center will accept ASPIRE families but few come our way. Our last ASPIRE client was in 1998.


Our school age child care program has had nothing but trouble with the system so we have opted to not involve our child care center in it.


Overall I think all voucher programs have made great strides on improving the payment procedures for the child care facilities.  The only problem we have w/carelink is that occasionally a child will get dropped orone sibling will be on the invoice and their brother or sisten will not be.  Aspire we have more problems with, we do not receive the invoices in the mail on time.  The communication with Aspire needs to improve.  We were also told that the weekly tuition payments are going to be put onto the parents EBT cards.  If this is happening the centers are going to have a very difficult time getting the funds from the parents.  When a parent switches from Transitional to Carelink we find they are not providing Carelink wih

the information.  With the DHS part we find that the process that the invoices have to go through is very time consuming.


Overall, we are satisfied with the subsidy system, but we do have some parents who seem to be taking advantage of the system, for instance we have parents who are not working yet their children are here from open to close, 5 days a week.  It just doesn't seem fair to the child.


Paperwork, including bills are frequently lost and missing bills are not communicated .  Payments are slow and eratic and staff are good at quoting policy, yet slow to help!  Speaking of aspire - penquis cap and ccc are wonderful!


Parents are slow,I don't get my market/private pay rate with my voucher/Aspire clients, and very few of the people administering the programs are accessible, helpful or friendly


Parents complain often this is not a parent friendly system.  They often are given the paperwork late and then risk their voucher spot.  


Parents do not fill out that paper at my office.  All subsidy paperwork is between the agency and rec. dept.  Another thing is that the paper work that we are supposed to do weekly takes a lot of time. if we could fill this paper work out monthly that would be better


Parents have a very hard time understanding this system.  


Parents ofton do not complete submit required paperwork -  - case workers odten do not return calls -  - we have had situations where parents do not pay us their transmital amount, and leave owing large balances.


Parents who pay for their own childcare are required to pay 1 week in advance.  Subsidiary parents are two weeks behind.  I am very small (4-6 kids) facility and this takes a big chunk out of my budget.  By the time I get my first check for the two children I currently have that are subsidy, I will have cared for them six weeks without being paid. Would you work for 6 weeks without being paid?


Rates too low

  redetermination for subsidized care should be every 12 months not every 6 months. Contracts allow no tolerance for over/under serving. Used to be 10%, overly restricitve without good enough DHHS information system to allow for the exact level of tracking necessary to exactly meet projected annual service targets/parent fee mix. Parent enrolled in college masters programs should be eligible to subsidized care if meet income guidelines. -  - The current reimbursement rate for subsidized slots and vouchers does not come close to covering the cost of NAEYC accredited quality childcare, especially for infants and toddlers in our county (waldo).

requirements of determining eligibility is very time consuming and complex.  Lots of questions regarding proof of income, child suuport (school schedule, work schedules) determining # of hours allowed creates major problems for programs to provide consistant care and fill slots


Requirements of determining eligibility is very time consuming.


Some voucher programs paperwork is too much, for center & parents.  Family focus is great.  They send form, all you have to do is fill it out & send back.  Wish all could be like that.


Sometimes the waiting time for Aspire is too long.


subsidy system does not apply to occasional care center


TANF paperwork is timely.  I llike the way Carlink bills, much easier and time efficient.  Also, why do we put the hours in for DHS?  They dont check them w/ teh hours parents work.  parents are required to work or go to school only 30 hours per week but leave their kids at daycare for 50 hours!!


The Aspire program is six weeks behind in payments.  The agreement is 2 weeks.  This causes a financial burden for the daily funding of the center.


The Aspire program is slow at paying but getting better! Voucher awsome but needs more money for voucher.


The market rate for washington county does not cover the actual cost to provide quality care at a NAEYC accredited center! This presents a budgeting challenge each year.


The rates given thru the subsidy system do not reach / Cover my rates.  Our facility looses money taking a subsidized student.  We believe in 


the system and continue to participate even at a loss.


The rates I charge are never reimbursed for the same amount


The reimbursement rates are too low to make subsidy a big part of my center.  I lose a lot of money with our subsidy kids.


There is a severe shortage of voucher funding and the waiting list is discouraging so many families don't even bother to apply.  The Aspire program is totally ineffecient and sicouraging to many families participating. There are constant mistakes causing families to lose subsidy temporarily.  Many of the caseworkers are rude and generally unhelpful to their clients.


This is the way it's always been.  It does seem like more parents are complaining.


unfortunately, the decision made several months ago by the Department of Health and Human services to change the system by wich the Aspire program will soon pay childcare providers will serverly and negatively impact providers who already struggle, on a daily basis, to secure sufficient funds with which to operate and improve thier programs.  DHHS administrators, in public meetings with providers, readily admitted that Aspire clients are "often times individuals who need to learn how to manage their money".  These same administrators have also stated publicly that the Aspire program is "tired of dealing with childcare providers."  The decision to have providers bill Aspire parents directly and have DHHS give Aspire childcare funds directly to parents for subsequient paymnet to providers is a decision that will place unfair and unrealistic financial burndens and responsibilities upon childcare providers.


Voucher program I am satisfied with the administration-Overall subsidy program I am not satisfied with the reimbursement rate.


Voucher program is managed well-I am not satisfied with reimbursement rate-not given administration time.


Voucher system has money management issues.


We are a small center and like to help parents out, but when the state is more than two months behind on payments it makes it quite hard to pay staff and bills.  There has to be a better system.  If we pay the state late we get late fees along with if paying parents pay late they get late fees, its just not fair.


we are one of the least expensive facilities in our area, yet we have had to turn children asway because the subsidy reimbursements are not enough when combined with the parent's copay to cover our basic expenses.


We do provide Developmental Therapy and contract w/CDS.  Why is special needs services not included in survey? I am sure the w/ the changes in the cds system there will be issues arising around billing and payments.  I hope that the state clearly communicates and provides night training around expectations of policies and procedures around developmental therapy billing


We have not had any children on subsidies for several years, so I did not answer the above questions


We only have one child enrolled with a Finders/Seekers program and the only difficulty is with parents lack of follow through with completing the contracts.


we should be able to charge differences between reimbursement and actual rates


When a parent transitions from aspire to carelink, the wait for payment can be 6 or more weeks.  The check should be sent directly to the center and not left up to the parent to pay us.... sometimes they spend it on other things other than childcare.


When my daycare was a center I had the subsidy program, everything went smoothly.
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� By accounting for the number of children enrolled, the market rates are implicitly weighted. 


� Note: In this section, we report the total number of children enrolled in each category.  This is not the same as average daily enrollment. In other words, the total enrollment includes the number of all part-time and all full-time children who attend a center at any time during a given week.


� In evaluating the responses given, it appears that many providers reported any needs they are aware of versus individualized special needs as documented by a medical professional.  Thus the percentages reported here are likely inflated and should be interpreted with caution and considered qualitative in nature, not quantitative.


� While 5,242 children are estimated to participate in the CACFP, an average of 9.48 children per family child care program participates in CACFP, with responses ranging from 1 child to 30 children. Readers should note that the upper end of the range, 30, was reported by only a few providers who care for children primarily on a part-time basis, who nonetheless participate in the CACFP. For example, a provider who cares primarily for children who attend only one or two days per week could serve 30 children in total while caring for only 10 children on a daily basis.


� In evaluating the responses given, it appears that many providers reported any needs they are aware of versus individualized special needs as documented by a medical professional.  Thus the percentages reported here are likely inflated and should be interpreted with caution and considered qualitative in nature, not quantitative.








� Of those family providers that employ assistants, a range of 1 to 5 assistants is reported.  While the upper range of 5 assistants is quite large for a family care setting, it unlikely that a family provider utilizes 5 assistants at any one time.  It is more likely that they use different assistants on different days.


� Please note that this qualitative analysis was not conducted with the child care center data because the resulting sample sizes for each grouping is insufficient to draw any meaningful comparisons (ie. sample sizes are 29, 17, 31, and 11, respectively).


� Please refer to the Methodology section of this report for a discussion of the major differences between the 2006 and 2004 surveys.  


� In 2004, the survey asked for wages to be reported for Directors and Assistant Directors together.  In 2006, these positions were separated.  Thus comparisons between Directors in 2006 and 2004 is non-comparable for both wage and salary estimates.  


� While the table shows a decrease in salary estimates for Teacher assistants and aides, this finding is not representative of the population as each only has a sample size of one.


� Please note that percentages given for the Maine Quality Certificate may not be directly comparable from 2004 to 2006.  In 2004, the questionnaire combined the response “other” with the response “Maine Quality Certificate” (e.g. Other: Maine Quality Certificate).


� The table does not include “early morning care” as a response option because it was defined differently in 2006 and 2004 and is thus not comparable.  In 2004 “early morning care” was defined as before 7:00am and in 2006 it was defined as before 6:00am.


� Caution should be used when comparing the factors influencing rates during years 2006 and 2004.  Though the question and the response options are identical in the two surveys, a slight modification to the response option structure may have influenced the way in which respondents answered this question.
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