Children’s Behavioral Health Services
Provider Meeting

September 29, 2011
1-3 p.m.

Conf. Rm. 2
176 Hogan Rd.

Bangor, ME 04401
Present:  Providers: Angela Cowger, Pam Mushero, Joshua Fish, Jason Little, Andrew Chartrand and Michele Leavitt of Addison Point; Joan Pulkkinen, Washington County Children’s Program; Mark Varnum and Doug Townsend of CHCS; Pamela Jacobson and Michelle Lasselle, Charlotte White Center; Judy Fortin, KidsPeace; Jenny Dow, Wings; Heather Wheaton, Penquis; Katherine Bate, Community Care; Stephanie Bernier, Acadia Hospital; Denise Plourde, LBD Aroostook; Sarah Hatt and Henry Carpenter of the Northern Lighthouse; Nikki Cutchens, Scott Matteson and Cassandra Crabtree of Downeast Horizons; Joe Costello, Assistance Plus; Marisa Verrill and Erica McDongal, MAS Home Care; Ali LaFrance, Catholic Charities of Maine; Nancy Sargent, Angela Whitten, and Betsy Higgins, Watch Me Shine; Dena Varnum, Sequel Care; Rachael Tyler, Providence, Linda Henderson, Special Children’s Friends; Charles Vail and Todd Diadone, Living Innovations; Anne Lavigne, Jessica Wood, Sharon Swimm, Melissa Yerxa, Ronda McGonigle, Ginette Rivard, and Teresa Barrows, and Judy DeMerchant, Children’s Behavioral Health Services.
Facilitator:  Cheryl Hathaway, Resource Coordinator, CBHS/Bangor. 
Presenters: Luc Nya, EPSDT Coordinator to Mainecare Providers and Susanne Pinette, RN, DHHS Maine Care Services.
This meeting was held to present information on EPSDT and Katie Beckett, to present area updates, and to share ideas.
	Topic
	Presenter
	Discussion
	Action Step/Due Date

	· Waiver
	Teresa Barrows
	Teresa updated the group on the status of the Children’s Waiver.  Stakeholder meetings are being held regularly every few weeks.  Waiver is still in emergency rule, and a lot of details remain to be worked out, but progress continues to be made.  Forty openings are expected statewide the first year with as many as 80 by the 3rd year.
	The process will likely not be completed before the first of the year.


	Topic
	Presenter
	Discussion
	Action Step/Due Date

	EPSDT
	Luc Nya
	The Early and Periodic Screening, Diagnosis, and Treatment Services (EPSDT) Benefit is a federally mandated benefit for MaineCare members from birth to 21.  
Specific objectives are to:

· Provide comprehensive and continuous health care and promote wellness;

· Promote early detection and prompt treatment of health problems before they become chronic or cause irreversible damage; and

· Create awareness of the availability and the value of preventive health care.

In Maine, this program is administered through Public Health Nursing, the Division of Family Health and Molina.  

Public Health Nursing sorts through the Bright futures forms submitted by MaineCare providers to determine which ones require follow-up.  These are assigned to public health nurses by region, and

those nurses monitor and follow-up.  They may help make transportation to medical appointments available, and may, at their discretion, make home visits.

Both by telephone and through the mail, the Division of Family Health educates patients/members about the importance of keeping medical/dental appointments and the importance of notifying providers at least 24 hours in advance if they have to cancel.  They explain how to get assistance through MaineCare for transportation services. 


	


	Topic
	Presenter
	Discussion
	Action Step/Due Date

	EPSDT con’t
	Luc Nya
	Molina Healthcare sees that each new family is informed of their benefits within 60 days of becoming eligible for MaineCare through a packet which includes:  

A letter explaining available services and a toll free number for MaineCare Member Services, information about when a child should have a well child visit and a postage-paid follow-up response card. Contact is maintained through 2 periodic letters (one letter targeted to age 0 to two and a later one targeted to age three to age twenty).  Then, 90 days before their 21st birthday, members receive a letter notifying them that they will no longer be eligible for the EPSDT benefit but that their MaineCare coverage has not ended.

**EPSDT information packets and sample applications were provided to attendees.  

Treatment services under EPSDT: These services either are not described elsewhere in the MaineCare Benefits Manual or have limitation on the number of services allowed.  The State is obligated to find money for services that have been deemed to be medically necessary.  Therefore, it is up to the doctor , OT, PT, or speech therapist) to provide detailed information documenting that medical necessity
.**The case managers no longer start the application process as they might have done in the past. Providers (physicians, OT, PT, and speech therapists) go to the portals to make out the applications. These providers must have gone through the process of becoming
	Luc will send an information packet to Cheryl.


	EPSDT con’t
Katie Beckett option
	Susanne Pinette


	MaineCare enrolled.  It is up to these providers to make the case for the medical necessity of treatment.  The role of case managers is to request that the providers substantiate the medical need and to monitor and expedite the process (by issuing reminders, making telephone calls, etc.). 

Services must be described in a Comprehensive Plan of Care and be supported by documented scientifically valid clinical evidence of  effectiveness.  Durable medical equipment (DME) must meet the Mainecare definition, be “reasonable” and “medically necessary.”
 Prior authorization for DME must be submitted by the dealer (ex., Black Bear).   Some services or DME may seem to be useful and cost effective, but scientific documentation of their effectiveness may not yet exist (for example, I-pads.)
*Pamphlets and handouts were provided.  

Katie Beckett is a MaineCare option for children 18 or younger with serious health conditions.   
MedKids PDN, the assessment tool used to determine eligibility, went into effect last December.  The assessment provides specific guidelines for 5 levels of care (nursing home, ICF/MR Nursing facility, psychiatric facility, hospital, and private dute nursing).  MedKids is used for the initial application and then once every 3 years. (Applicants may go to the most convenient DHHS office.)   MedKids is the first step in a 3-part process.

	Those needing more info. may contact Susanne Pinette at (207)287-3933, or, toll free, 1-866-796-2463.

	Topic
	Presenter
	Discussion
	Action Step/Due Date

	Katie Beckett option, con’t.
	
	The next step is the financial application.  The child must be eligible for no other MaineCare program. The child’s assets,

such as trust funds, are also considered.  

The last step in the 3-part process is meeting the medical guidelines.  The child must meet the Social Security rules for disability, having a serious physical or mental disability that will last at least twelve months. Also, the child may not be living in a hospital or nursing home, psychiatric hospital, or ICF/MR.  
For psychiatric level of care, a child’s symptoms must persist for at least 6 months before the Katie Beckett application is made and be expected to last at least one year.  The family doctor can make the initial diagnosis.  Assessments cannot be backdated, but OFI can go back 90 days retroactively if the child would have qualified for that level of care at that time.  

*Costs of  Katie Beckett funded psychiatric treatment which go over monthly/yearly caps may cause the child to lose MaineCare.  

*Katie Beckett will fund a child only to an amount equal to the cost of institutional care.  

Addition of Katie Beckett information to the MaineCare web site will take some time, but progress is being made. 
	Stay tuned.


	Topic
	Presenter
	Discussion
	Action Step/Due Date

	Questions and Concerns:  

90-day reviews: ISP and APS 

Section 28 changes

Section 28 eligibility

Goold assessments
Updates

New office in Saco

Additional coverage in Region 3


	
	There was a question regarding how most efficiently to complete these.  This discussion led to consideration of the need for a presentation by APS re: eligibility for HCT services, etc.
Section 28 may have more changes.
Participants expressed a need for further explanation regarding what is acceptable in treatment plans.

There was a question regarding just which assessments Goold  

administers.  Goold administers the Katie Beckett Med Kids applications but not those for private duty nursing (PDN).

Wings is expanding to cover all of Cumberland/York County.
Assistance Plus is expanding into Region 3.

The date of the next meeting was not discussed.
	Ask APS to present to the group.
Keep an eye on the State site.

?
Send PDN applications to Susanne Pinette’s office.




Respectfully submitted,
Anne Lavigne
CBHS  Provider Meeting 9/29/2011 
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