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This matrix is to clarify situations when Reportable Events may require both a Mandated Report and Reportable Event.  Timelines refer to the Reportable Events process only.

Reports to CPS intake include:  

1) Mandated reports—any known or suspected abuse and/or neglect by a caregiver
2) Any concerns related to a child in DHHS custody should be reported directly to the child’s guardian (or designee) or to CPS intake if outside of normal business hours (e.g. nights/holidays/weekends)

Level I Report immediately (within 4 hours):
	Reportable Event Type
	Reportable Event
	Mandated Report

	
	Report to OCFS in EIS
	Report to CPS intake

	Death of client for any reason
	X
	

	Homicide by client or household member
	X
	X

	Serious Injury of client requiring immediate/emergency medical attention
	X
	Residential Services only

	Major Physical Plant Disasters
	X
	

	Sexual Abuse/Exploitation of client by staff 
	X
	X

	Missing/Runaway Client—(Residential Services Only)
	X
	

	Serious suicide threat/attempt
	X
	Residential Services only

	Any known or suspected abuse or neglect by caregiver
	
	X

	Sexual Abuse/Exploitation of client by caregiver
	
	X

	Medication error requiring emergency medical care
	X
	Residential Service only



Level II Report timely (next business day):
	Reportable Event Type
	Reportable Event
	Mandated Report

	
	Report to OCFS in EIS
	Report to CPS intake

	Alleged physical and/or sexual abuse of a client by another client who is a minor
	X
	Residential Services only

	Child discloses abuse/neglect by MH/BH provider
	X
	X

	Any use of restraint or isolation procedures
	X
	

	Medication errors not resulting in the need for medical intervention
	X
	

	Any violation of a child’s rights as defined in the Rights of Recipients of Mental Health Services who are Children in Need of Treatment by a mental or behavioral health professional
	X
	

	Law enforcement involvement and/or arrest of client
	X
	

	Serious property damage by client
	X
	



