
Dear OCFS contracted MaineCare provider:

We’ve hit the end of the year-long process of moving reportable events from a paper process to an electronic process.  We also used this opportunity of changing the reporting process to remind all providers of the contracted responsibility to make reportable events.  In June, providers started enrolling with EIS for this purpose in a phased implementation plan.  Every OCFS-contracted MaineCare provider should be well underway in the use of the electronic system at this time, and as of January 1, 2015, paper reports were no longer be accepted.  We continue to work with providers who might experience challenges with the system, to reduce time spent while assuring accuracy of data.  Nadine and I are a phone call or email away should you run into questions during report entry.  

Nadine and I met with all Child Protective Intake workers to make sure they have access to the guidance and materials you all have access to via the Reportable Events web page and to assure a common understanding of Reportable Events as compared to Mandated Reports.  Now that the system is up, we will be working to clean up data entry and make sure we are all on the same page, with a high proficiency target of July 1, 2015.  At that time, with quality data coming in, we will look at how we can start turning that data back out for informational purposes.

To that end, there are a couple of items to clarify:

1. Mandated Reporting, if it needs to be completed, still requires a contact with Child Protective Intake.  When in doubt, if you have reason to know or suspect that child abuse or neglect has occurred, call CPS Intake first before completing the reportable event.
1. After entering the first page that generates the “event”, essentially creating a record in the database, the actual details need to be entered.  This is accomplished by accessing the “show” drop-down menu on the top right of the screen and selecting the drop-down “reportable events questions.”  Completing the remainder of the report will provide OCFS with necessary information to handle the report, generate reliable data, and inform the OADS waitlist when applicable.  In addition, it will save a follow-up phone call from us asking you to make the additional data entry.
1. To report isolation, select the event type “restraint”.  Isolation is nested as a restraint subtype.
1. Injury by a client to a staff member should be reported as “dangerous situation other.”  At this time, there is not a subtype for staff injury.  We will explore having this subtype added so we can accurately track the frequency of injury to staff by clients.

I very much appreciate everyone’s efforts in bringing our system into the electronic realm.  New processes can be challenging.  Jeanne Tondreau and Lynn Dorso are ready to assist in technical challenges, while Nadine Martin and I stand by ready to answer questions about the events themselves.  Thank you all for your willingness to dive in, provide feedback, and work through the reports with us.
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