Instructor’s guide ~ Maltreatment


	Maltreatment (1 hr.)


Online content: Adults with disabilities are much more vulnerable than the general population to abuse, neglect and exploitation.  Maltreatment may include physical or emotional acts, and words or gestures that are harmful or intended to be harmful.  In addition, forcing a vulnerable adult to perform services for the advantage of staff or another is a form of exploitation.  Denials of food, shelter, medical attention, supervision and clothing are also considered forms of maltreatment.  The abuse, neglect and exploitation of people old or young are wrong.  It is cruel and harsh use of people who cannot defend themselves.  As a Direct Support Professional you are considered a mandated reported of any suspicion of maltreatment.

The following are the topics of the On-line lessons in CDS. You may want to review them with learners at the start of the class.

What is Abuse?

What is Neglect?

What is Exploitation?
The Ethical Role of the DSP
Characteristics of People Supported that Affect Risk
Reducing Caregiver Risk of Maltreating
Engaging and Supporting Protective Factors in Individuals
Responding to Potential Maltreatment
Where to Report Potential Maltreatment
How to Report Potential Maltreatment
ME Reportable Events

	Class Session: Maltreatment (1 hr.)


Outcomes of Live Session:

At the end of this session, the learner will be able to: 

1. Define and give examples of abuse, neglect and exploitation

2. Describe what the DSP should do if abuse, neglect or exploitation is suspected.

3. Identify correct documentation for reporting maltreatment.

4. Describe actions taken when a DSP is alleged to have committed a rights violation.

Topics for Discussion:

1. Discuss the definitions of:
a. Abuse

b. Neglect

c. Exploitation

2. Discuss Maine Law 22MRSA 3477 – 3479 (Mandatory Reporting)
3. Review Reportable Events procedure.

4. Review Agency Policy and Procedure on Reporting.
Suggested Activities:
Exercise: What Should I Do? 

Purpose: To identify situations requiring reporting under the Mandated Reporter statutes.

Directions: 
1. Break students up into groups of 2-4.
2. Give each student the list of 10 statements (below).
3. Have the group decide the following: What would you do (if Reportable Event, fill out form correctly)? What is the reason for your choice?
4. Reconvene and discuss
Exercise Statements
1. Megan really wants to go to McDonald’s. The staff member has no money to buy lunch for herself. She tells Megan: “We can only go if you treat me to lunch, too.” Megan agrees.

2. Carl’s physician says he needs physical therapy for his arm injury. Carl is brought to a physical therapist who asks that Carl do some exercises daily at home. The staff working with Carl does not like doing these exercises and decides that since he sees the therapist weekly, he does not have to do the homework.

3. Jenny has been running a fever of 100 degrees for several days. The staff keeps giving her Tylenol and hopes it will go away on its own.

4. Derek has been getting into the refrigerator and will not stay out of it. The staff cannot cook dinner and deal with Derek at the same time. The staff sits Derek in a kitchen chair and ties him in with dishtowels.

5. Paula’s residence is short staffed and no one had the time to do the laundry. They decide it is OK to send Paula to day program with yesterday’s underwear since no one will see it.

6. Bill, a staff person, really wants to see a certain play. He knows that if he brings Sadie in her wheelchair he will get a good seat up front. Sadie really does not want to go but Bill works on her until she gives in and agrees to go with him.

7. Stan wants Fruit Loops for breakfast. He is really upset. The staff knows he is a diabetic and should not have them. Stan takes the box and throws it across the room. The staff makes him not only clean up the cereal but also the living room and bathroom to teach him a lesson.

8. Kathy’s parents gave her some CD’s for her birthday. Kathy never listens to them. The staff decides it is OK to give them to someone else.

9. Peter was helping with supper and put way too much salt in the mashed potatoes. His staff berates him and calls him a dope. They tell him he is a loser for not knowing how to do things right.

10. Everyone knows that Becky is scared of the dark. The staff wants to play a joke on her. They wait until she is taking her 9:00 pm shower and then turn off the bathroom lights.

Suggested Handouts:
· Reportable Events PowerPoint handout 3 per page
· Reportable Event Form and Instructions
· Agency Policy and Procedure – Reporting

Helpful Instructor Information/Links:
· Disability Services Forms/Protocol

· Reportable Events EIS Instructions

· Reportable Events Form
http://www.maine.gov/dhhs/oads/provider/developmental-services/forms-protocols.html
· Copy of Maine State Behavior Regulations  http://www.maine.gov/sos/cec/rules/14/197/197c005.doc
· Maine Developmental Services Reportable Events PowerPoint 

www.maine.gov/.../provider/developmental-services/documents/ReportableEventsTrainingwithaudio2015.pptx 
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