
Section 18  

Brain Injury Prior Approval Authorization Request 

1. For Initial Approval, send to Brain Injury (BI) Care Monitor by secure e-mail derek.fales@maine.gov with Initial Unit/Cost Estimate (all the green
colored columns)

• Use Subject “Prior Approval Request”

2. BI Care Monitor returns to Care Coordinator with initials and approval date and CC’s Admin Support. (Grey column)
3. Once service is delivered (or purchase made), Send a copy of the invoice of purchase/service to BI Admin Support by fax or secure e-mail 

jaimi.clifford@maine.gov  for authorization, with a copy to Agency Billing Department.
4. BI Admin Support enters authorization in EIS portal and sends copy of completed form back to Agency Billing Dept, Care Coordinator and 

other appropriate parties. (Gray columns)  
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